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LOI GIOT THIEU

Sach nay nhi m gitp nguoi hoe dat dugc trong mét thoi gian
nhanh nha "t tié ng Anh Anh va Anh My trong linh vuc giao dich
thuong mai.

Sach nay ciing cé ich dé chuan bi cho nhirmng ky thi vao 1am viéc
trong nhitng dich vu thuong mai va c6ng nghiép cia Anh hoic My.

Ban hoc sé& c6 dip 1am quen véi ca 16”1 vié "t va 16 i néi tié ng Anh,
v61 nhitng thuat ngit khoa hoc mai ma doi khi chwa ¢6 nhirng thuat
ngit trong duong rd nét va 6n dinh trong tié ng Viét.

Pé lam giam b6t kho khian cho nguoi hoe, ching t6i da dich ta t ca
sang tié ng Viét (tuy nhién c6 mot hai bai téi chi giai thich va @é cho
nguoi hoc thir dich nhitng mong kich thich tinh sang tao cua cac ban),

xin cac ban xem n6 nhu nhitng 1oi dich goi y.

Bui Phung
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M6 ta néi dung: Tié ng Anh trong giao dich thwong mai —
Bui Phung

Sach nay nhia m gitp cho ngudi hoe dat duoc trinh d6 tié ng Anh
Anh va Anh My trong linh vuc giao dich thuong mai trong thoi gian
nhanh nha"t. Tai liéu ¢ ich dé chuén bi cho nhitng ky thi vao lam
viéc trong nhirng dich vu thuong mai va cong nghiép ciia Anh hoac
M.

Ban doc s& c6 dip 1am quen vé6i ca 16 i vié t vald i néi tié ng Anh,
v61 nhirng thuat ngt khoa hoc maéi ma doi khi chua ¢6 nhirng thuat
ngir tvong duong rd nét va 6n dinh trong tié ng Viét.

Pé 1am giam bat khoé khin cho ngudi hoe, nguoi bién dich da dich
ta t ca sang tié ng Viét, va day co6 thé xem nhu 1a nhirng 161 goi ¥, gitp
ban hoc t6 t hon.
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UNIT 1
BASIC PHONE CALLS
NHUNG CU DIEN THOAI CO BAN

I.
Secretary: The Tea Pot Company, can I help you?

B. Lautner: Bernard Lautner of "Le Thé Anglais" in Paris. I sent
you an order on 20th March for five 20.1b boxes of Darjeeling tea.
And I haven’t received any acknowledgement as yet.

Secretary: It’s most unusual indeed. Please give me your name
again, telephone and order number.

B. Lautner: Bernard Lautner, LAUTNER. My phone number is
33 for France, 1 for Paris, 42578640 and the order number’s 069.

Sec.: I'm sorry it’s going to take 2 or 3 minutes to check if you
don’t mind.

B.L: Well, call me back when you have traced my order if you
don’t mind.

Sec.: OK, I'll do that. I'll get back to you in a few minutes. Bye.
II.
Sec.: Advert Dogooding Agency, can I help you?

E. Lewis: Eddie Lewis speaking. I wish to have an appointment
with Robert Hudson on Friday around 2 or 3 if this is convenient. It’s
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about a new marketing project I have.

Sec.: Let me check his diary. I think, he’s rather tied up at the
moment. Yes, he’s free in the afternoon.

E.L: So you can fit me in then...

Sec.: Can I have you name again, please?...
I11.

Sec: Credit Bank, can I help you?

S. Saunders: Good morning, I have an account with you; and I
can’t find the statement you’ve sent me. So I'd like to know what my
balance is.

Sec.: Certainly. Who is calling please?
S.S: Spencer Saunders and my account number is 22 393 17.
Sec.: Hold on a second... Erm, your balance is 826.53p.
S.S: Oh dear... Thank you. Goodbye.
IV.
A: 75526
B: Hello, Jannie here. Is John Billcock in?
A: John who? There’s nobody by this name here.
B: Oh sorry. I must have dialled a wrong number. Bye.

GIAI THICH:
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1. Can I help you? Tbi c6 thé gitip duoc gi dng? Con c6 nghia:
Chao Ong.

2. an order: sy dat hang; to place an order: dat hang.

3. five 20.1b boxes: nam hop 20 livo (khoang 9kg) Ib (libra) phat
am la pound (453 gr).

4. acknowledgment: thu bao la da nhan duoc.
5. order number: s6~ dit hang.

6. would you hold on: xin 6ng cd m may; hold the line please: xin
dung bo may.

7. be called back: goi lai.

8. when you have traced my order: khi nao tim tha y don dat
hang cua toi.

9. I'll do that: t6i s& 1am nhu thé .
10. I'll get back to you: toi sé& goi dién lai cho 6ng.

11. Eddie Lewis speaking hodc Eddie Lewis here: hai cAch noi
thong thuong dé tu giéi thiéu qua dién thoai.

12. to have an appointment with: c6 hen voi.
13. if this is convenient: né u nhu tién.

14. his diary: s6 cong tac; & day 1a his appointment diary: s6 hen
gap.

15. he’s rather tied up: 6ng 4"y kha 1a ban. 16. I have an account
with you: t6i c6 tai khoan ¢ ngan hang cua ong.

https://thuviensach.vn



17. statement: ban b4o cdo vé tinh hinh tai khoan.

18. balance: sd  chénh léch, s6~ du.

19. Is John Billcock in? John Billcock c6 & d6 khong?

20. There’s nobody by this name: khong c6 ai c6 tén nhu thé” ca.

21. I must have dialled a wrong number: chi c1a t6i quay nha m

DICH:
I.
Thu ky: Cong ty Che, xin chao ong.

B. Lautner: T6i la Bernard Lautner ¢ "Le Thé Anglais" Pari. To6i
da gui cong ty c6 mot don dat hang ngay 20 thang ba dat nam hép 20
pao loai ché Darjeeling. Nhung t6i van chua nhan duoc thu xac nhan
gl ca.

T.K: Thé  thila that da y. Xin cho t6i bié 't tén, s6  dién thoai va
s6 don dit hang cua 6ng.

B.L: Bernard Lautner, LAUTNER. S6  dién thoai cua t6i 1a 33 cho
Phap, 1 cho Pari, 42578640 va s6~ don dit hang 1a 069.

T.K: Tbi xin 16i phai ma "t 2 hodc 3 phat dé kiém tra lai. Ong c6
thé cd m may doi hay dé t6i goi lai?

B.L: A vang, c6 hdy goi lai cho t6i khi kiém tra xong, né u nhu
khong phié n.

T.K: OK, t6i s€ lam nhu vay, t6i sé goi lai cho 6ng trong vai phut
nira. Tam biét.
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I1.
T.K: Hang Advert Doggoding, xin chao 6ng.

E. Lewis: T6i 13 Eddie Lewis. T6i mud n hen gip 6ng Robert
Hudson ngay thir Sau khoang 2 hoic 3 gio né u tién. P6 1a mot du 4n
tié p thi mai téi dang co.

T.K: Dé t6i xem s6 hop cua 6ng 4" y. T6i nghi ltc ndy 6ng 4"y kha
ban. Vang, budi chié u 6ng 4"y roi.

E.L: Vay c6 c6 thé ghi hen cho toi.
T.K: Lam on cho bié "t lai tén 6ng.
I11.
T.K: Ngan hang Tin dung, chao 6ng.
S. Saunders: Chao c0, t6i c6 moét tai khoan ¢ ngan hang cua co,
t6i khong tim tha "y ban bao c4o tai khoan c6 da giri cho t6i. Vi vy toi
mud nbié tsé  du cua toi la bao nhiéu?

T.K: Vang. Thua, ai dang goi da "y a? S.S: Spencer Saunders va s6
tai khoan cua t6i la 23 393 17.

T.K: Xin doi cho mét 14t... E..., s6” du cua 6ng 1a 26 bang 53 p.
S.S: Oi troi... CAm on. Tam biét.
IV.
A: 75526
B: Xin chao, t6i la Jannie. John Billcock c6 ¢ d6 khong?

A: John nao co? O day khong c6 ai tén nhu thé ™ ca.
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B: O xin 16i. Cha c1a t6i goi nhaA m s6 . Tam biét.
BAI TAP
A. Cum déng tir: put in, pick up, get through, ring back, put

down, ring up, looked up.

1. Excuse me Sir, could you help me? I'm a foreign visitor here
and I'm not sure how to use the phone box properly. I want to
................. a friend .................

- Certainly. It’s a pay phone so have your coins ready. Do you
know the number?

2. Yes, I have ............. it e, in a directory.
3.Good. SO ...ccuvvvrrnnnnnne. the receiver or handset. You should hear
the dialling tone.

4. The display here shows how much money should be .............
when you hear the paying tone.

5. Now dial the number. Can you hear the ringing tone? No, I'm
afraid it’s the engaged tone. You won't ...

6. You'll have to ...

7. Either you press "Follow-up call” or ............. the receiver and
dial the number again. Can you manage now?

- Yes, thanks a lot, you’ve been very helpful.

B. Chon giita hién tai don gian (do / does) va tié p dién (am / is
doing):

1. Who ............. YOU ...eeeeeeee. (want) to speak to?
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2. Well, he usually ............. (play) gold on Friday afternoon.
3. Sorry, he ............. (attend) a meeting.

4. It’s too early. He ............. (not get) to work before 10 a.m.
5. Sorry, she ............. (visit) customers.

6. This is the reason why I ............. (phone).

C. Chon giita qua khir (did) va hién tai hoan thanh (have done):

1. Oh, this is hard luck. He ............. (just leave) with a client.

2. Sorry, she ............. (go) to lunch.

3. Well, he ............. (not come) in yet.

4. He.............. (be) in but ............. (go) out again.

5. Mr. Miller ............. (call) this morning. He ............. (want) to
know if you ............. (be) free at 4.

6. Well, he ............. (leave) this morning at 8, so he should arrive
around 12.

7. Hold on, I'll see if she ............. (already start) her seminar.

8. How unfortunate! He ............. (be) called outside an hour ago.

9. Well, the line is engaged, she ............. (be) on the phone for the

last 15 minutes.
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UNIT 2
BASIC PHONE CALLS

Hold on the line, please!
Operator: Electronics Ltd. Good afternoon.
Paul: Good afternoon. May I speak to Mr. Willis, please?

O: I'll try to connect you. (...) er... he’s on another line. Can you
hold on, caller?

P: OK, operator.

O: Sorry,... his line is still busy... (a few seconds later) He’s just
finished his call. I can put you through now.

P: Thank you, operator!
Connecting the call

Operator: Blair Exports ple. Good morning! George: Morning,
I'd like to speak to Mrs Loraine, please.

O: May I have your name, please?
G: It’s George Mintoff and I'm phoning about last week’s order.

O: Just a minute, please (...) Mrs. Loraine, there’s a Mr. Mintoff
on the line, he’s phoning about their order.

Could I take a message?
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Travel Agent: Good morning. Star Airways Travel here. Can I
help you?

Kate: Oh, yes please. Can I speak to Martha Kinross, please.

T.A: I'm sorry, she’s not in the right now. Would you like to leave
a message?

K: Yes, please. This is Mrs. Eden. Could you tell her that the
plane’s taking off tomorrow at 3 p.m. It’s really important she gets
my message as soon as possible.

Exclamations
Peter: We sent you the goods yesterday.
Joe: Mmh-hmm (agreement).
P: You’ll probably get them by next week.
J: Hmm (doubt).
P: Could you send us the cheque tomorrow?
J: No way (disagreement).
P: If you send us the check you'll get a 20% discount!
J: Huh? (surprise).

P: If you don’t, we’ll have to modify some classes in the contract.
Bye!

J: Hmph (disgust)!

GIAI THICH:
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1. Hold the line please!: LAm on cA m maAy, xin dimg bo may.

2. May I speak to Mr. Willis, please?: Lam on cho t6i n6i chuyén
véi ong Willis.

3. He’s on another line: Ong 4"y dang ban mot duong day khac.
4. Can you hold on...? Xin hay d¢i ¢ may.

5. Caller (GB): ngudi goi. Khong thé dich caller sang tié ng Viét,
nghe ra t tho 16: Hold the line, caller: Xin 6ng dung bo may.

6. his line is still busy (engaged): Puong day cia 6ng 4"y van con

A

ban.
7. Connecting the call: nd” i may, chuyén may.
8. May I have your name, please?: Xin 6ng lam on cho bié "t tén.

9. There’s a Mr. Mintoff on the line: C6 mét 6ng Mintof nao do6
dang ¢ may.

10. Could I take a message?: Ong c6 nhi n lai gi khéng? (16”1 noi
cua tié ng Viét).

11. Would you like to leave a message?: Ong c6 mud n dé lai 1oi
nhi n khong?

12. the plane’s taking off: May bay sé& ca "t canh.
13. as soon as possible: CAng som cang t t.

14. Mmh-hmm: N6i 1én sy @6 ng ¥ v6i nguoi dang noéi chuyén voi
minh. Trong mot ngir canh nhu vay nguoi ta ciing c6 thé dung:

Exactly, Uh-huh, Yeah, Nh-hnn.
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15. Hmm (h’'m): Dé chi sy nghi ngo, do du, ludng lu.

16. No away: Dé ndi 1én sy khong d6 ng ¥ cia minh. Ciing ndi:
Hnn, Aw, come on!

17. Huh?: Hir (chi sy ngac nhién) (Cha y: Huh!: t6i khong tin anh).
18. Hmph: Chi sy kho chiu.
DICH:
Xin giir may!
Operator: Cong ty Dién tir. Xin chao.
Paul: Xin chao. Lam on cho t6i n6i chuyén véi ong Willis.

O: Pé t6i nd i may cho 6ng... da... 6ng 4"y dang ban mot duong
day khéc. Ong c6 thé cd m may dugc khong?

P: Vang, duoc.

O: Xin 16i... duong day ciia 6ng 4 y van ban... (mot vai gidy sau).
Ong 4"y vira goi dién xong. Biy gio t6i ¢6 thé né i may cho 6ng.

P: Cam on.
N6 i may
Operator: Cong ty Xua t khau Blair. Xin chao!
George: Xin chao. Lam on cho t6i n6i chuyén véi ba Loraine.
O: Lam on cho t5i bié "t tén 6ng.

G: Tb6i 1a George Mintoff va t6i goi dién vé  don dit hang tud n
trucec.
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O: Xin 6ng doi cho mot phit... Ba Loraine, c6 mét 6ng tén la
Mintoff ¢ @2 u day, 6ng 4y goi dién vé  don dat hang cua ho...

Ba c6 nha n lai gi khong?

Travel Agent: Xin chao. Hang du lich Star Airways. T6i c6 thé
giap ba dugc gi?

Kate: A vang. Lam on cho t6i n6i chuyén véi Martha Kinross.

T.A: T6ira ttié c, lac nay ba 4"y khong c6 ¢ vin phong. Ba co
cA nnhi n lai gi khong?

K: Cb. T6i1a Eden. C6 c6 thé néi lai ho v6i ba 4"y 1a may bay sé
cA’t canh ngay mai lac 3 gio chié u. Pié u nay ra t quan trong, ba
4"y nhan duoc tin bo coa t6i cang sém cang to t...

Tan than

Peter: Chung t6i da goi hang cho 6ng hom qua.

Joe: Mmh-hmm (d6 ng ).

P: C6 thé tud n sau dng s& nhan duoc.

J: Hmm (nghi ngo).

P: Ong c6 thé gui séc cho ching t6i ngay mai khong?

J: Khong duoc (khong d6 ng ¥).

P: Né u 6ng gui séc cho ching t6i, dng s& dugce trir 20%.

J: Huh? (ngac nhién).

P: Né u khong, ching t6i s& phai sira @61 mot s6~ dié u khoan
trong hop d6 ng. Tam biét.
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J: Hmph (kho chiu).
BAI TAP

A. Cum doéng tir: called about; cut off; picked up; look up; is
away from; get from; check out; hold (on); call back; coming in.

1. Where did you ............. this wrong number .............. ?

2. I'm sorry I need the phone right now as I have another call
............. from Jamaica.

1 SUUUSURR the line, please.

4. I pressed the wrong button ............. that’s why we were .............
sorry!

5.CouldI............. YOU .ceeeennnnnes tomorrow morning?

6. Could you.............. this asap?

7. Why don’t you ............. the number in this directory?

8. He............. the phone after it stopped ringing.

9. I'm afraid Mr. Strang ............. the office this morning.

10. If you knew what he ............. ME ...ccunnn.ee you’d have a big
laugh.

B. Pié n vdo ché tré ng: waiting, dialing, line, fewer, way, full,
phone, alarm, debarring, in, transfer, wish, calls, link, call, stop,
not, press, incoming, transferred.

1. If you want to ............. all the incoming ..., press the DO
............. DISTURB button.

https://thuviensach.vn



2. AHOT ............. is a direct ............. with any given number.

3. For a three ............. conversation, ............. CONFERENCE

4. Barring and ............. will give you ............. control of all your
outgoing .............. calls.

5. Doyou.............. to be woken up automatically? If so, press
............. CALL

6. Ifyou're ............. conversation will a caller, CALL ............. will
inform you that there is an ............. call.

7. With ABRIDGED ............. you can now dial ............. digits
when calling frequently used phone numbers.

8. Incoming calls can be ............. to another number with
AUTOMATIC CALL ...............
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UNIT 3
BASIC PHONE CALLS

Roy Wood makes a query about a refund on a purchase returned
to a mail order company.

Secretary 1: Gordon Mail Company, good morning.

Roy: Good morning. I’d like to make a query on a refund I
haven’t received yet.

S1: I see. Then you want the Account Services. Hold the line
please. I'll connect you... Go ahead, you're through.

S2: Account Services. What can I do for you? R: Roy Wood here. I
applied for a refund 3 weeks ago on a returned purchase and haven’t
received my money back...

S2: Why have you been put through to me? It’s the wrong
extension. I'll try and get you transferred. Lea is on extension 432.
Hold on... Sorry, she’s already on the phone. Perhaps I can pass you
over to Brian... Brian, this is Jane. I've got someone on the phone
who wants some information about a refund. Can you deal with him?

S3: But it’s Lea who deals with refund. I can’t be of any help.

S2: Mr. Wood, sorry to keep you waiting. Lea’s line is still busy.
I'll give you somebody else’s line. Ah, the line is now clear. I'm trying
to connect you.

S4: Lea? No, she’s just left. I'll try to contact her on her pager.
Oh, excuse me, I've got another call coming in...
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GIAI THICH:
1. Refund: Tié n duoc tra lai; to refund: tra lai tié n.
2. purchase: Sy mua, to purchase: mua.
3. returned: Duoc gui lai, tra lai.
4. mail order company: Cong ty ban qua trao dbi thu tur.
5. account Services: Dich vu Thanh toan.
6. I'll connect you: Tdi s& nd i may cho 6ng.
7. go ahead, you are through: Xin moi, may nd i duoc ro i.
8. I applied for: t6i yéu ca u.

9. Why have you been put through to me?: Tai sao nguoi ta lai
nod i may cua ong cho t6i?’ Can you put me through to Jane?: Co thé
no i may cho t6i néi chuyén véi Jane duge khong?

10. It’s the wrong extension: nhA m may con rd i.
11. I'll try and get you transferred: Toéi sé chuyén may cho 6ng.
12. Lea is on extension 432: Lea & s6 may 432.

13. she’s already on the phone: Ba 4"y dang ban néi chuyén (¢
dién thoai).

14. I can pass you over to Brian: T6i c6 thé chuyén 6ng noi
chuyén véi Brian.

15. I've got someone on the phone: T6i c6 nguoi ¢ dién thoai.
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16. Can you deal with him?: Anh c6 thé tié p chuyén 6nga’y
khong?

17. I can’t be of any help: T6i khong thé gitp dugc gi.

18. I'll give you somebody else’s line: T6i s& cho éng s6~ dién cua
mot nguoi khac.

19. The line is clear: Duong day da thong.
20. Her pager: M4y nhi n tin ciaba a'y.
DICH:

Roy Wood héivé™ s6” tié n bo ihoan cho mét vat mua da tra lai
cho cong ty ban theo trao doi thu tu.

Thu ky : Cong ty Gordon Mail, xin chao.

Roy: Xin chao. Toéi mud nhoivé s6 tié nbd ihoan ma tbivan
chua nhan duoc.

TK1: A vang. Thé  thi 6ng cA n phai néi chuyén véi Dich vu
Thanh to4n. Xin cA m may, t6i s& n6 i cho 6ng... M4y da thong.

TK2: Dich vu Thanh to4n day. Téi c6 thé gitip 6ng duoc gi?

R: T6i1a Roy Wood. T6i dd dé nghi dugc thanh toan lai tié n 3
tuad n truéc vé mot vat mua da tra lai nhung t6i van chua nhan duge
tié n.

TK2: Tai sao nguoi ta lai nd i may o6ng cho t6i. LA m s6 may
r6 i. Toisé cd g ng chuyén may cho 6ng. Lea ¢ s6 may 432. Ong
cA m may... Xin 15i, ba 4"y dang néi chuyén dién thoai. C6 18 t6i s&
chuyén cho 6ng sang Brian... Brian, Jane diy. C6 nguoi ¢ dién thoai
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mud n bié t tin tirc vé khoan tié n tra lai. Anh c6 thé néi chuyén véi
ong a4 y khong?

TK3: Nhung vA n dé tra lai tié nla viéc cua Lea. T6i khong gitp
duoc gi dau.

TKz2: Ong Wood, xin 16i ¢ 6ng phai doi.

Puong diy cua Lea van dang ban. Pé t6i chuyén cho 6ng sang
duong day cua mot nguoi khac. A, duong day thong ro i. Pé t6ind i
cho Ong.

TK4: Lea 3? Khong, ba A"y vira di rd i. T6i s& nhi n vao may
nhi ntincaabaa’y. O, xin 15i, t6i dang c6 dién thoai.
BAI TAP
A. Cum dong tir vot "to call”: off, away, up, round, back, for, on,
on:

1. Good morning, is John around? - No, I'm afraid he was called
.............. on an urgent matter in the production unit - Alright, I'll call

---------------

2. Hello, John. I tried to call you.............. this morning but you
were away. What did you call for?

3. I thought I would call ............. to your office to talk. In fact, I
wanted to call ............. you to improve the quality of our products.
4. OK! But this would call ............. a complete reorganisation of

the production unit.

5. Right, but either we do it or we’ll have to call ............. the whole
marketing campaign.
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6. Look, I can’t go on talking. I still have to call ............. several
customers this afternoon. Bye.

B. Say hay tell?: tell, tell, tell, tell, telling, told, say, say, said,
said, saying:

1. Could you ............. him I'll phone back around twelve.
2. Are you sure you ............. it?
3.Ican assureyoul ............. him so. 4. Send him a note .............

when you will come back.

> T the secretary I'm out for the day.

6. You could always ............. I'll call back.

7.Don'’t ............. another word. You've ............. enough already.
8. Now stop ............. lies. For once ............. me the truth. .............

me the whole
C. Dié n hai cau héi bd ng nhirng gion ti:
from, from, by, by, about, about, to, to, to, to, to, to:

1. Who do you want to phone ...? - John Muller. - Sorry, .............
whom?

2. What do you want to talk to him ...?
- Prices - Sorry, ............. what?

3. Who were you contacted ...? - Steve Obett - Sorry, .............
whom?
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.............. whom?
5. Who do you wish to get advice ............... ?
- Ralph Conway - Sorry ............. whom?
6. Who do you intend to send your brochure ............... ? The
director - Sorry, ............. whom?
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UNIT 4
THE LAYOUT OF A BUSINESS
LETTER
CACH TRINH BAY THU CONG VIEC

I. TELTECH PLC

56 Blundell Street, London WC 2, England.
Tel: ............ - Telex: ............ Fax: ............
I1. Mr. Michael Nicholls

II1. 3 Malta Street Our Ref: 244/HR/gs London EC1 3AN IV. 28
April 199

V. Dear Mr. Nicholls,

VI. Thank you for your letter of 20th April giving me details
about the two workshops (Letter - writing and Memo - writing) you
have so kindly agreed to chair. I am sure that they will be of benefit
to all our staff. The extensive development of our company couples
us to aim at the highest possible standards in all fields of business
and particularly in that of communication inventions. Our purpose is
to create, with your help, a business letter layout to be adopted by all
our subsidiaries, both local and foreign. This will certainly enhance
our company image worldwide.

VII. Yours sincerely.
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VIII. Edwin. C.Groper, Director
GIAI THICH:

I. Letterhead: da u thu; Company logo: ky hiéu ding 1am nhan
hiéu cua cong ty.

1. PLC: Public Limited Company: Céng ty c6 pha n hitu han.
2. Fax: facsimile: Buc fax.

I1. Addressee’s address / Recipient / Inside address (dia chi
nguoi nhan);

IT1. Our Ref / Your Ref: Chirng nhan cua chting toi / chung nhan
cua cac ong;

IV. The date: ngay thang; 28th April 1997: 28/4/97
(Day/Month/Year). Cha ¥: tié ng Anh My: April 28th, 1997: 4/28/97
(Month/Day/Year);

V. Salutation: tén nguoi; Dear Sir/Madam; Dear Mr/Mrs
Blouet, tié p theo 1a da“u phay (Anh), hai cha m (M¥);

VI. The Opening Paragraph & the Body of the Letter: Than bai.
3. Workshops: héi thao, xémina.

4. To chair: d&ié u khién, 1am chu tich.

5. Will be of benefit to: s€ co6 ich cho.

6. Staff: nhan viéen.

7. Extensive development: su phat trién 16n manh.

8. Compels us: budc chiang toi.
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9. To aim at: nha m @dé.
10. Communication conventions: cach dung giao tié p (miéng).

11. A layout: cach trinh bay. Cha y to lay out (hai tir): mi trang
(trong may tinh).

12. Subsidiaries: nhitng cong ty phu.
13. Both local and foreign: ca trong nudc va nudc ngoai.
14. Enhance: nang cao.
DICH:
I. TELTECH PLC
56 pho~ Blundell Street, London WC 2, England.
bién thoai: .......... Telex: .......... Fax: ..........
II. Mr. Michael Nicholls 3 Malta Street London EC1 3AN
IT1. Chirng nhan cua ching t6i: 244/HR/gs IV. 28 thang tu 199__
V. Ong Nicholls thin mé n,

VI. Cam on 6ng vé 14 thu ngay 20 thang Tu cho t6i bié t nhiing
chi tié "t v& hai cudc hoi thao (Thuat vié t thu va vié 't mémo) ma
ong da vui long 1am chu tich. T6i chd ¢ rd ng no6 sé cd ich cho ti tca
nhan vién cua chung t6i.

Su phét trién 16n manh cta cong ty ching t6i budc chiing toi phai
vuon t6i nhimg tiéu chuin cao nha "t trong moi linh vire kinh doanh
va dic biét 1a trong 1anh vye nhimg phat minh vé  théng tin lién lac.
Muc dich caa ching t6i 13, véi su gitp d& caa 6ng, xay dung cach b6~
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cuc mot 14 thu thuong mai dugce ta t ca nhirng cong ty phu cia ching
t0i ca trong nudc va ngoai nude cha p nhan.

Pié u nay chi c chi n s& nang cao uy tin cua cong ty ching t6i
trén kha p thé” gioi.
VII. Xin chao ong.

VIII. Edwin. C.Groper, Giam d6 c.

K **

Michael Nicholls talks about effectivewriting: "Good morning
everybody! I'm Mike Nicholls and I'd like to thank Mr. Edwin Groper
for having invited me to chair two workshops on writing skills. We're
going to spend this morning talking about business letters.

When writing letters there are some basic rules which you should
follow. To begin with, you should concentrate on four elements,
which are: the prewriting or planning phase, the writing phase - in
fact - I strongly advice you to write a first draft as it’s most helpful in
outlining and organising your thoughts. The third phase is that of
editing your letter i.e reading it through very carefully and checking
the spelling, the accuracy of words, the tone, the grammar etc... The
final step is, of course, to rewrite the whole letter...

GIAI THICH:

1. thank Mr. Edwin Groper for having invited me: cAm on ong
Groper da moi toi.

2. Writing skills: nghé thuat vié t, ky ning vié t.

3. to spend: dung, sir dyng thoi gian; to spend money: tiéu tié n.
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4. some basic rulers: mot s6 nguyén ta c co ban.

5. a first draft: ban nhap da u tién; draft (US); draught (GB): gi6
lua.

6. In outlining: trong khi phéac ra.

7. 1.e: (Latin id est): nghia la (that is to say) Cha y: e.g: for
example.

8. you should read it through very carefully: cac ban nén doc n6
that can than.

9. accuracy: su chinh xac.
10. to rewrite: vié t lai.
DICH:
Michael Nicholls néi chuyén vé  cach vié t thu cho c6 hiéu qua:

"Xin chao ta t ca cic ban! T6i la Mike Nicholls va tdi xin cAm on
ong Edwin Groper da moi t6i lam chu tich hai cude hoi thao vé nghé
thuat vié t. Ching ta hiy danh budi sing hom nay dé néi vé  nhimng
bure thu cong viéc.

Khi vié "t thu c6 mot s6  quy ti ¢ co ban ma cic ban nén theo. Bé
b4 t d4 u, cAc ban nén tap trung vao bd nyé utd , d6 1a: giai doan
trude khi vié 't hoic vach dan bai, giai doan vié 't - thucté” - t6i hé 't
stc khuyén cac ban vié t ban nhap 14 n thir nha t vi vachravasi p
xé p ¥ nghi cia minh 1a dié u hé "t sire c6 ich. Giai doan thir ba 1 giai
doan bién tap thu cua ban, nghia 1a doc lai n6 that can than, kiém tra
chinh t4, sy chinh x4c cua tir, 16 i dién dat, ngit phap v.v... Buéc cud i
cling, td t nhién, 1a vié "t lai birc thu.
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BAI TAP

A. Cum dong tir: setting out; build up; work into; read through;
stand for:

1. What does SLF ............. ?

2. Some books have ready. Made phrases which you can .............
your letters or ............. them ............. your correspondence.

3. You have to follow a few basic rules when ............. a business
letter.

B cereeeraanns the letter very carefully and then rewrite it.
B. Dé nhitng cGu sau day theo diing trat tu:
1. to put / Remember / after / a comma / the salutation.

2. both sides / never write / You should / on / of / of / a sheet /
paper / a business letter.

3. The / which / signature / the name / the writer, / represents /
should / of / be handwritten.

4.1in / ambiguous / business letters / sentence / using / Avoid /
constructions.
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UNIT s
WRITING A MEMO
VIET THU THONG BAO

Teltech Memo Date: 3 October 199

To : All staff

From : Julia Andrews

Personnel Manager

Subject : Meeting in Flexitime Scheme

A meeting on the proposed introduction of a new flexitime
scheme is to be held on Friday 12th October at 4.30 pm in the
entrance hall.

Please attend as it will be the only opportunity for everyone to
voice their views on the proposal before its implementation in
November.

J.Andrews

cc P.Johnston

Teltech Memo
To : Julia Andrews

From : Ted Turner, Staff Representative
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Subject : Date of Meeting on Flexitime Scheme

Following your memo of 3rd October, I would suggest Wednesday
10th October as a better date for the meeting as most staff tend to
lead early on Friday afternoon.

I hope this will meet with your approval. T.T
*
Teltech Memo
To : All staff
From : Julia Andrews.
Subject : New Date for Meeting on Flexitime Scheme

In accordance with the wish expressed by Ted Turner, I want to
confirm that the new time or the meeting on the flexitime scheme is
now fixed for Wednesday 10th October at 4.30 p.m.

Be there! You won’t have any excuse for not coming.
J. Andrews.
GIAI THICH:

1. all staff hodc all employees: TA t ca moi ngudi, tA t ca can bo,
nhan vién; staff + dong tir s6 nhié u: the staff are to meet tomorrow.

2. 3 October 199 __; cling c6 thé vié t 3 Oct. hoic Oct.3 hoic
03/10/9-; My: 10/03/9- hoac 9-/10-03.

3. From: sau d6 ghi tén nguoi guri.
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4. Subject: muc dich (d6i khi c6 gach duéi underlined) flexitime
scheme: lich thoi gian linh hoat; scheme: k& hoach, dv 4n, chwong
trinh.

5. Is to be held: duoc t6 chirc (dung dé chi thoi gian da co ké”
hoach, da du dinh trude).

6. Entrance hall: phong 16n ¢16 i vao.

7. The only opportunity for every one to: dip/ co hoi duy nha 't
cho moi nguoi dé... for + danh tir + to + infinitive.

8. Voice their views: phat biéu quan diém cua ho. Cha y: everyone
was pleased at the agreement they had reached (moi nguoi dé u vui
long trude thoa thuan ho dat duoc).

9. Implementation: su thi hanh, sy thuc hién; to implement: thi
hanh, thuc hién.

10. cc (carbon copy) ban sao gtri...; thuong chi dung c.

11. Staff representative: dai dién can b6 cong nhan; trade-union
representative, shop steward: dai dién c6ng doan, dai dién can bd
cong nhan vién.

12. following: tié p theo; further to, in reply to, in answer to: dé
tra 1oi.

13. meet with your approval: duge sy d6 ng ¥ cia dng. To meet
sb’s needs, demands: dap tmg nhu ca u, doi hoi cua ai.

14. in accordance with: phu hop véi; cling noéi with reference to,
concerning.

15. I want to hodc wish to confirm: t6i mud n khing dinh.
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16. You won’t have any excuse for + ing: khong c6 Iy do gi dé.
Chi y: tranh dung won’t trong 16”1 vié "t trang trong, ciing khong
dung hinh thirc rat gon: isn’t, aren’t v.v...

DICH:
Ngay 3 thang 10 nam 199__
Gui : Toan thé can bo cong nhan vién
Nguoi gui: Julia Andrews Truong phong nhan su.
Vé  : Cudc hop ban vé ké ™ hoach linh hoat gio lam.

Mot cude hop dé gisi thiéu phuong an d& nghivé ké” hoach méi
trong viéc linh hoat gio 1am sé dugc t6 chtre ngay thit N3m 12 thang
Mudi vao ho i 4g30 ¢ phong khach.

Xin moi tham du vi day s& 1a dip duy nha "t & moi nguoi phat biéu
quan diém vé~ d& nghi nay trude khi n6 duoc thi hanh vao thang
Muoi mot.

J. Andrews

Ban sao giri. P.Johnston.

Guri : Julia Andrews
Nguoi giri: Ted Turner, dai dién cong nhan vién.
Vé  viéc : Ngay, gio hop ké” hoach linh hoat gi 1am.

Theo thong bo cua ba ra ngay 3 thang Muoi, t6i mud n dé nghj
hop vao tha Tu 10 thang Muoi thi t6 t hon vi hA u hé t nhan vién
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dé umud n di nghi sém vao chié u thir Sau. To6i hy vong dié u nay
s€ dugc ba cha p nhan.

T.T

Gui : Toan thé can bo cong nhan vién
Nguwoi giri: Julia Andrews
Vé  viéc : Ngay méi @é hop ké” hoach linh hoat gio 1am.

Thé theo sy mong mud n cua Ted Turner, t6i mué n xac dinh 1a
thoi gian méi chon cudc hop vé~ k&~ hoach gio 1am linh hoat nay
quyé t dinh 13 thi Tu 10 thang Mudi vao hd i 4g30. Hay c6 mat ltc
d6. Khong ai c6 1y do gi dé va ng mat.

J. Andrews.

KK ¥

In this second workshop on writing skills, Michael Nicolls gives
advice on how to write good and effective memoranda.

Good morning everyone. The purpose of this second workshop is
to turn your attention to internal communication and to help you
write better memos. These are most important as they may account
for some 60% of a company’s communication activity. It is therefore
essential that it be carried out efficiently.

The same basic rules of letter writing I gave last time apply here,
but with some differences. Look at the three examples. You will
notice first of all that the style is less formal. The salutation and
complimentary close aren’t used. The name and title of the recipient

https://thuviensach.vn



are sufficient. Secondly, you will note that memos are much shorter
than letters. Its important to get the message across in as few words
as possible. This is difficult exercise, so let’s see how you can manage
it.

The first step is to define your objective

- Ask what you are writing for, what problem youn want to solve,
and action you wish to bring about. Your answer should be written in
a subject title of 3 or 4 words, so the reader can see immediately
what the memo is about. You also have to consider the recipient, his
interests and points of view. This will determine your style, tone and
choice of vocabulary.

The second step is the opening sentence. It should develop and
explain the subject title. You may even go as far to say: "the purpose
of this memo is...", "I'm writing to...". The third step is to organise
and plan the sequence of ideas logically, putting the key point first.
For example, one: recommendation, two: problem, three:

justification.

The fourth step is to read this first draft. And don’t be afraid to
edit. Look for effective, informative, precise words. Check the
spelling, punctuation and use of tenses. The last step is to organise
your ideas usually by creating an attractive, easy-to-read layout.
Limit yourself to one idea per paragraph for example.

And remember that a word processor is an essential tool to do all
this in as little time and effort as possible.

GIAI THICH:

1. give advice on: dua ra nhitng 1oi khuyén vé ; a price of advice:
mot 161 khuyén; to advice: khuyén; an adviser: c6 va n.
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2. memoranda hodc memos: thu bao, s6 nhié u cua
memorandum hodc memo.

3. purpose: muc dich.

4. internal communication: phuong tién lién lac noi bo external:
bén ngoai.

5. most: ra t; 1a trang tur vi vay khong c6 the.
6. accound for: dai dién cho.

7. it be carried out: dugce thuc hién; be subjunctive sau it is
essential, it is necessary, to suggest, to insist.

8. efficiently: mot cach co hiéu qua.

9. cost-effectivety: mot cach kinh té~, khong t6 n kém, chi tié 't it
nha t; cost effective tié t kiém nha t, chi phi it nha t.

10. complimentary close: cong thuc vié t lich su.

11. recipient: nguoi nhan.

12. get the message across: truyé n dat thong tin.

13. first step: buée thir nha t.

14. to solve (a problem): giai quyé t (mot va n dé ).

15. to bring about (an action): dwa ra (mo6t hanh dong).
16. opening sentence: caiu mé da u.

17. go as far as to say: c6 thé ndéi nhu thé™ nay.

18. sequence: trat tu (161 ndi) chudi ¥ nghi.
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19. recommendation: giGi thiéu.

20. first draft: ban nhap 1a n tht nhat; to draft: vié t nhép, thao
(hop d6 ng).

21. to edit: sira, chita; to publish: in, cong bo .
22, tenses: thoi; time: thi, thi gio.

23. by creating: ba ng cach tao ra; by + ing chi phuong tién, cach
thuec.

24. layout: sy trinh bay, mi trang.
25. word processor: bd xir Iy van ban; word processing program.
DICH:

Trong ky hoi thao 14 n thir hai vé k§ ning vié "t thu, Michael
Nicolls dwa ra 16i khuyén vé ~ cach vié 't thu bao sao cho t6 t va co
hiéu qua.

Xin chao ta "t ca moi nguoi. Muc dich cua ky hoi thao 14 n th hai
nay 1a xin cac ban cha ¥ t6i thong tin noi bo va dé gitp cac ban vié t
nhiing btc thu b4o t6 t hon. Pié u nay ra t quan trong béi vi né dai
dién cho 60% hoat dong thong tin cuia mot cong ty. Vi thé” ma né
phai dugc tié n hanh mét cach c6 hiéu qua va kinh t&” nhat.

Ngoai trir mot vai sy khéc biét con thi van 4p dung nhiing nguyén
t4 ¢ co ban cna cAch vié t thu t6i da cung cA p cho cac ban 14 n trude.
Xin hay nhin vao 3 thi du. Truéc tién, cAc ban s& nhan tha y rd ng
16”1 hanh viin kém trang trong. Loi chdo va cong thire lich sy khong
duoc str dung. Tén va danh hiéu cua nguoi nhan 1a da r6 i. Hai 13, cac
ban s& nhan tha y thu b4do ngia " n hon thu. Pié u quan trong la
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truyé n thong tin di voi s~ tir cang it cang t6 t. DAy 12 mot viéc kho
khin, boi thé” hay xem cac ban c6 thé giai quyé 't ra sao.

Budc thtr nha 't 14 xac dinh muc tiéu cua ban - Hay héi ban vié 't dé
lam gi, ban mud n giai quyé tva ndé gi, mud n thuc hién hanh
dong gi. Cau tra 1oi caa ban phai duge vié 't ¢ tén chu @& khoang 3
hay 4 chit, nhu vay ngudi doc c6 thé nhin tha 'y ngay thu b4o néi vé "
cai gl. Ban ciing phai chi ¥ téi nguoi nhan, md i quan tAm va quan
diém cua nguoi d6. Pié u nay s& quyé t dinh 16”1 hanh vin, giong
diéu va su lya chon tu cua ban.

Budc tht hai 1a cAu mo da u. N6 phai phat trién va giai thich tén
cua chu dé . Ban tham chi ¢6 thé néi: "Muc dich cua thu bao nay la...,"
"Toi vié t cho..."

Buéc thir ba 12 t6 chire va sa p xé p nhitng chudi ¥ nghi mét cach
hop Iy, dua ra nhitng diém then cho "t trude. Vi du, mét: giéi thiéu,
hai: v 'n dé , ba: chimg minh.

Buée thir tu 13 doc lai ban nhap 14 n da u. Va ding ngai sira chira.
Hay tim nhiing tir c6 hiéu qua, c6 thong tin va chinh xac. Kiém tra lai
chinh t4, d4 u cha 'm cau va cach dung thoi.

Budc cud icunglasi pxé p cacycia ban mot cich détha 'y
bd ng cach trinh bay ha p dan, dé doc. Ty han ché” minh, chiang han
moi doan mot .

Va hay nhé la bo xir Iy van ban la cong cu chinh yé u délam ta tca
nhirng cong viéc nay voi sO thoi gian va cong stre it nha t.

BAI TAP

A. Hay dié n nhimg déng tir sau: word, set, make, deal, pick,
carry, write, leave, arrive.
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1. All to often when reading a memo, you can'’t ............. out (tha’y
duoc) its purpose.

2. So, to avoid any confusion, let me ............. out (trinh bay) a few
points.
3. First ............. out (lam) some research and ............. down (ghi

lai) some ideas.
e eeveeeenann. out (chon) the goal.

5 veeeeeeennnns out (tim ra) the right words and ............. out (bo) the
ineffective.

6. You should ............. with (dé  cap) one topic per paragraph.

7. Anyway it is difficult to ............. at (tim dugc) a perfect version.
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UNIT 6
THE COVERING LETTER
DON XIN VIEC

In the hope of getting some advice as to how to write a cover letter
and CV, and face an interview, Peter Borough meets Richard Tate
who has a lot of experience in screening job seekers.

Richard: So you want to apply for a job as a financial analyst
with Teltech... They’ve got a good image, and they’re leaders in the
field of telecom and the company is in full expansion. If you aren’t a
job hopper, you should land a secure job with good career prospects.
One thing though, get some information on their products, turnover,
staff and so on, from the press or from their annual report, so that,
during the interview, you can show that you know the company you
want to work for. And you’ll also feel more confident.

Peter: I'll do that. I've brought along the ad as well as my CV.

R: Let me see the ad first. Let’s pick out the key words to find the
employer’s goals. Right, they’re looking for someone with an
accounting and analysis background, who’s well-versed in
computing, who is used to working within a team and is a good
communicator. So the cover letter and CV should be geared to those
4 requirements. Your qualifications should match their needs.

P: Look, this is what I've done. I've listed my qualifications and
the skill I'm using in my present job.
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R: Yes, but it isn’t enough to give a title and a list of
responsibilities. You should point out your specific accomplishments
and contributions both to your present firm, and to its profitability.
Those are the things they want to know.

P: I don’t like showing off.

R: Remember: you are selling yourself and your ability. Let me
finish with some more advice on your CV. Avoid "objectives". If I
were you, I’'d out a summary of my achievements and work
experience first.

Use action verbs to describe your accomplishments and
responsibilities, and limit your CV to one page if you can.

This should help you get a foot in the door and secure an
interview. OK!

P: OK... thanks for giving me your time and advice.
GIAI THICH:

1. as to how to write: vé  cach vié t.

2. cover (covering letter): thu xin viéc.

3. interview, job interview: phong va n xin viéc; interviewer: (&
day) nguoi phong va n; ineterviewee: nguoi duoc phong va n.

4. screening job seekers: tri ¢ nghiém so bé. 5. image: hinh anh,
tié ng tim.

6. job hopper: nguoi thay déi viée 1am xoanh xoach.

7. land: kié m duogc, dat duoc; I am landed with all this work t6i bi
t6 ng 4 nti t ca cong viée nay.
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8. secure: an toan; job security: cong viéc dam bao. Chu y: job
safety: an toan céng viéc.

9. be confident: tu tin; confidence: sy tu tin. 10. pick out: chon ra.
11. goals: dich, muc dich.

12. with an accounting and analysis background: dugc dao tao
(hoic) c6 kinh nghiém ké~ toan va phan tich.

13. is used to working: quen lam viéc (gerund).

14. geared to: thich ing voi.

15. match: xing vai, twong tng véi.

16. point out: chi ra, noi lén.

17. accomplishment: sy thanh céng, tai nang.

18. profitability: kha nang sinh loi.

19. showing off: khoe khoang, kho4c l4c, trung tro.

20. avoid: tranh dugce. Cha y: to avoid doing something tranh
khong 1am dié u gi.

21. If I were you: né u t6i 1 anh.

22. summary: ban tom ta t; to sum up a story: tém ti t mot
truyeén.

23. achievements: thanh tuu; to achieve: dat dugec.

24. get a foot in the door: dit mot chan 1én ctra, c6 duoc tié p xic
ban da u.
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25. secure: dat dugc; cling noi to secure from danger che ché khoi
nguy hiém.

26. thanks for giving me: cAm on da cho t6i; n6i trang trong: I
appreciate your (you) giving me (gerund-ing).

27. CV: (vié t ta t cua curriculum vitae) so y& u Iy lich.
DICH:

Hy vong c6 dugc 1oi khuyén vé  cach vié t don thu xin viée, so
yé u 1y lich, tra 1oi phong va n, Peter Borough gip Richard Tate
ngudi cd nhié u kinh nghiém trong trd” ¢ nghiém so bo.

Richard: Viy 1 anh mud n xin vao vi tri phan tich tai chinh cho
Teltech... Ho c6 tié ng tim t6 t, ho dung hang d4 u trong linh vuc
vién théng va cong ty nay dang mo rong. Né u anh khong phai 1a
ngudi luén ludn thay déi nghé ™ thi anh nén kié ' m mét nghé ™ chi’'c
chd n c6 trién vong t6 t dep. Tuy nhién c6 mot dié u 1a anh nén bié 't
thong tin v&  san pham, doanh thu, nhan vién cua ho, van van, qua
b4o chi hoic qua bdo cdo hang nim cua ho d¢, trong cudc phong
va n, anh c6 thé ching to duoc 1a anh bié 't vé  coéng ty ma anh
mué n lam viéc cho ho. Va anh ciing s& cam tha "y tu tin hon.

Peter: T6i sé lam nhu vay. Toi da mang theo ca quang cao va so
yé u ly lich cua t6i.

R: Truéc hé t hay cho t6i xem quang cdo da. Chiing ta hiy chon ra
nhitng tir then ché t dé tim ra muc dich cua nguoi thué minh. Pay
ré i, ho dang tim mét ngudi duoc dao tao vé ké toan va phan tich,
nguoi thao may tinh, nguoi quen lam viéc trong méot nhém va la mot
nguoi truyé n dat gioi. Vi vay ma don xin viée va so y& u li lich cua
minh ciing phai thich ung véi bd n doi hoi d6. Kha ning cua anh phai
dap ung duoc nhu ca u cua ho.
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P: Anh xem, t6i da 1am nhu thé” nay. Téi da thd ng ké kha ning
va k¥ nang trong céng viéc hién nay cua toi.

R: Pung r6 i, nhung chi duva ra nhan dé va danh sach nhing
trach nhiém cua anh théi la khong di. Anh nén néu ré nhirng thanh
tuu cua minh va nhitng déng goép d6 i v6i cong ty hién nay cua anh va
tinh sinh loi cua né. P6 1 nhirng cai ma ho mué n bié t.

P: T6i khong thich khoe khoang.

R: Hay nh¢ la: anh dang ban minh va kha nang cua anh. T6i s&
ké "t thic véi mot mot vai 1oi khuyén thém vé so yé u Iy lich cua anh.
Hay tranh "khach quan". O dia vi anh, truéc hé 't toi s& 1am mot tom
ta tvé nhiing thanh tyu va kinh nghiém cong tac cua t6i. Hay dung
nhitng dong tir hanh dong dé néu bat viéc 1am va trach nhiém cua
minh va né u c6 thé, hiy vié "t ban so yé u Iy lich trong vong mot
trang. Dié u do s& gitp anh tié p xdc ban da u va dat duoc cude
phéng va n. OK?

P: O.K... cAm on anh da danh cho t6i thoi gian va loi khuyén.

KK ¥

Peter Borough is interested in the first job ad and applies for it.

Peter Borough 5, Gatwick Road

Single London SW2

Teltech
London WC2

18 March 199 __
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Dear Mrs. Penney,
Ref: Finance Analyst 26 / FA

I wish to apply for the position of Finance Analyst advertised in
the "Financial Herald" of March 1oth as I felt that my qualifications
and experience meet the requirements for the post in question.

I have an accounting degree and a certificate in Business
Computer Systems, and have worked as a budget analyst. I am
currently employed as an Assistant Financial Analyst, and this
position gives me the opportunity to do the following:

- provide senior management with detailed financial statements
using microcomputer and mainframe systems,

- improve budgeting methods and reporting procedures for
greater speed and more accurate forecasting,

- identify problem areas and suggest solutions,
- communicate extensively with all management levels.

Additional experience is outlined in my enclosed CV. I am sure
that with this proven track record, I can contribute significantly to
the objectives of your team and to the success of your company.

I would therefore welcome the opportunity to discuss my
qualifications with you further and will take the liberty of calling you
in two weeks to see if there are any other questions I can possibly
answer.

Encl. Curriculum vitae Yours sincerely Peter Borough.

GIAI THICH:
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1. I wish to apply for: t6i mud n lam don xin; an applicant: ngudi
lam don xin viéc; a letter of application to a post: btrc thu xin viéc vao
mot vi tri nao do.

2. meet the requirements: dap ing doi hoi.

3. an accounting degree: van ba ng ké toan; a diploma: gia y
chimg nhan, ching chi; an accountant: nhan vién ké toan; a bank
account: tai khoan ngan hang.

4. gives me the opportunity: cho toi co hoi.

5. senior management: phuong hudéng; junior management: can
b6 trung binh, khung can bd; senior executives: can bo cao ca p;
Jjunior executives: can bo trung binh.

6. financial statements: tinh hinh tai chinh.

7. mainframe systems: hé thd ng may tinh trung tam; a
mainframe: may tinh 16n.

8. improve: t6 t 1én, duoc cai thién, kha hon; his health has
improved: stc khoe cia anh 4"y da kha.

9. accurate: chinh xac; accuracy: su chinh xac.

10. forecasting: su du bao; to forecast the weather: du bao thoi
tié t.

11. identify problem areas: phat hién nhimg chd c6 va ndé .

12. extensively: rong rai, rong kha p; extensive changes: nhiing su
thay dbi 16n lao.

13. with all management levels: v4i moi ca p quan Iy.
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14. outlined: duoc ¢~ xui t, dugc dua ra; to outline: vach ra
nhirng nét lon.

15. this proven track record: kinh nghiém thanh cong nay;
proven la phan tir qua khir caa to prove trong thanh ngi nay.

Cht y: it is not proven (thanh ngit luat): khong c6 ba ng chimg.
16. I would welcome: t6i ra t han hanh + conditional.

17. further: chi tié t hon nira; for further details or, information,
please write to: mué n bié t thém chi tié "t hoic théng tin, xin vié "t
Ve .

18. I will take the liberty of calling me: t6i xin phép duogc goi dién
cho 6ng ba.

DICH:

Peter Borough quan tam téi quang cdo cua cong viéc da u tién va
lam don xin viéc.

K/g ba Jane Penney

Giam d6 ¢ tuyén mo

S6” 5 duong Gatwick London SW2
Teltech

London WC2

Ngay 18 thang 3 nam 199__

Ba Penney than mé n,
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Vé : Nguoi phan tich tai chinh 26 / FA Téi mué n lam don xin
lam viéc ¢ vi tri ctia nguoi phan tich tai chinh duoc quang céao trén to
"Financial Herald" ngdy 10 thang Ba vi t6i cam tha y kha ning va
kinh nghiém cua toi thich hgp véi sy doi hoi cua cong viée nay.

T6i cd vian bd ng ké™ toan va mot gid y chimg nhan vé s dung
Hé tho ng may tinh Kinh doanh va t6i da ting 1am nguoi phan tich
ngan sach. Hién nay t6i dang lam tro Iy phan tich tai chinh, vi tri nay
da cho t6i co hoi dé 1am nhiing viée sau:

- Cung ci p phuong huéng ba ng nhing bao céo tai chinh chi
tié 't sir dung may vi tinh va hé thé ng may tinh trung tam,

- Caji tié n phuong phap ngan sach va thu tuc bao cio dé dat dugc
t6 ¢ d6 nhanh hon va dy bao chinh xac hon,

- Phat hién nhitng chd c6 vA n d¢ va dé nghi giai phap,
- Gilao tié prongraivéita tcacacca p quanly.

Nhimng kinh nghiém khac cua t6i duoc néu trong so yé u Iy lich
kém theo cua téi. T6i chi ¢ véi nhitng kinh nghiém da dat duogc cua
t6i, toi co thé déng gdp mot cach cd ¥ nghia vao muyc tiéu cia nhém va
su thanh cong cta cong ty cua ba.

Do d6 toi mub n c6d dip nbéi vé kha nang cua toi chi tié t hon nita
va xin duoc goi dién cho ba trong hai tua n ntra dé xem con nhirng
cau hoi ndo t6i co6 thé tra 1oi khong.

Kem theo: soyé ulylich

Kinh don

Peter Borough
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BAI TAP

A. Cum dong tir: turned; turned; went; came; worked; worked;
bring, made; sent; comply; left.

1. Due to rapid expansion, the management decided to... in more

executives and ............. to the Personnel Department.

2. They ............. up a job description and ............. out a job
advertisement.

3. They ............. through CVs.............. in by applicants and
............. out any did not ............. with the requirements.

4. They ultimately ............. upon the right candidate.

5. Unfortunately the successful applicant ............. out to be a poor
employee.

6. The management was really ............. up at their failure.

B. Gach dudi nhirng tir c6 nghia quan trong: Thi du: It was great
interest that I read your ad, as I feel I am the perfect candidate for
this high-flying post.

1. My extensive knowledge and relevant work experience would
prove in valuable in achieving the exciting goals of this appealing
position.

2. As a major contributor to a successful financial team, I have
demonstrated great analytical skills and my number-crunching mind
has proved beneficial to my company.

3. Finally I would add that I am an articulate, industrious,
enthusiatic, self-motivated and result-oriented individual with a
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good sense of humour.

4. I feel sure that I can be asset to your already illustrious
company.

5. So I shall call to arrange an interview, fruitful to you and me.
C. Chuyén nhiing cau héi sang 16 i néi gian tié p (chit ij thoi):

Thi du: Who should I write to? - I was wondering who I should
write to.

1. Who is the hiring manager? - I enquired...

2. What qualifications does he requires? - He asked...

3. What is the salary? - She wanted to know...

4. What will be the duties? - You should ask...

5. Who will he report to? - It was impossible to find out...

6. Why was my CV rejected? - He wondered...
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UNIT ~
WRITING A CV
VIET SO YEU LY LICH

This is the CV sent by Peter Borough following his conversation
with Richard.

Peter Borough 5, Gatwick Road
Single London SW2
Born 10 December, 1965 Telephone: ...... Summary: over 6 years

of successful budget and finance analysis experience in a business
environment.

Work Experience
1989 to present: Assistant Financial Analyst Office Co. Ltd.

produced reports on cost control which led to an overall reduction
of 9% in 2 years.

- initiated more detailed analysis of office overheads and prepared
proposals for stricter controls which, once implemented, helped save
5% that year.

- developed recommendations for improvements in the
department’s accounting systems through a better use of information
packages.
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- trained and supervised 5 new employees in the Finance
Department;

1987-1989: Budget Analyst - Gainers Ltd.
- helped prepare annual budgets,
- initiated refined monthly payroll analysis,

- identified reasons for variances between forecasts and actual
budget and established new improved procedures for greater
accuracy.

Education
1988 - Professional Accounting Institute Diploma,
1987 - Certificate in Business Computer System,

1986 - BA in Business Studies, Finance and Accounting, City
University of London.

Foreign Languages
- French and Spanish: working knowledge, spoken and written.
Leisure Activities
References: Available upon request
GIAI THICH:

1. CV, curriculum vitae (Anh va My), résumé, resume (My): So
yé uly lich.

2. single: doc than; married with 2 children, divorced, widowed
c6 gia dinh va hai con, ly di, qua phu.
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3. Born (I was born in), birth date hodc date of birth: ngay sinh.

4. work experience: kinh nghiém nghé  nghiép. 5. overall: toan
bo.

6. initiated: dé xudng.
7. overheads: tong phi.

8. implemented: dugc ap dung, dugc ung dung. 9. payroll: luong,
bang lvong; to be on a company’s payroll c6 trong bang lvong cua
cong ty.

10. actual: thyc su; actually su thuec.
11. education: su dao tao.

12. business computer system: hé thé ng may dién toan (dung
trong) kinh doanh.

13. BA: Bachalor of Arts: Cir nhan van chuong; BSc: Bachelor of
Science: cir nhan khoa hoc; MA: Master of Business Administration;
BTEC HND: Business and Technology Higher National Diploma
(UK): Van ba ng dai hoc qué ¢ gia kinh doanh va ky thuat; A-levels
(UK): Advanced Levels: hoc vi ta tai (g6 m nhitng mén chinh: Toan,
Kinh té”, Vat 1Iy).

14. Languages: written, spoken, fluent, proficient in...
15. Available upon request: c6 mit khi dugc yéu ca u.
DICH:

Duéi day la CV Peter Borough guri di sau khi néi chuyén véi
Richard.
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Sinh 10 thang 12, 1965 Dién thoai: .....

Peter Borough 5, Gatwick Road
doc than London SW2
Single

Sinh 10 thang 12, 1965

Té4m t4 t: trén 6 nim kinh nghiém phan tich thanh céng ngan
sach va tai chinh trong méi truong kinh doanh.

Kinh nghiém nghé " nghiép

1989 dé n nay Tro 1y phan tich tai chinh - Vin phong Cong ty
Trach nhiém hitu han da dua ra nhitng bo cdo vé  kiém soat gia ca
din dé n giam gia toan bo 9% trong 2 nim.

-Pé  xuéng su phan tich chi tié t hon tong phi cua co quan va
chuén bi nhitg dé " nghi kiém soat chit ch& hon ma khi ap dung, da
giap giam duoc chi phi 5% cia nam do.

-Puara dé nghj cai tié n trong hé thé ngké” toan cua ban qua
viéc str dung tron goi thong tin.

- Dao tao va giam sat 5 nhan vién méi trong Phong Tai Chinh,;
1987 - 1989 Nha phan tich ngan sach - CTY TNHH Gainers.

- gitip chuén bj ngan sach hang nim,
- @& xuat viéc phan tich tinh té~ bang lvong hang thang,

- xac dinh nhirng 1y do ciua sy khac nhau gitra ngan sach du doan
va ngan sach thyc té”; thié t 1ap nhimng thu tuc cai tié n dé dat duogc
su chinh xac 16n hon.
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Hocva n
1988 - Van ba ng Ké” toan chuyén nghiép.

1987 - Gia "y chung nhan sir dung hé thd ng may dién toan kinh
doanh. 1986 - Cir nhan Nghién ctru Kinh doanh, Tai chinh va Ké~
toan, dai hoc Luan don.

Ngoai ngit
- Tié ng Phép va tié ng TAy Ban Nha: du dé 1am viéc, no6i va vié t.

Luu y: C6 mat khi cA n dé n.

***

Jane Penney, Recruiting Manager, sent the following letter to
Peter:

We have received your CV indicating your interest in the position
of financial analyst. Your qualifications suggest that you should make
a contribution to our firm and we would like to meet you in order to
discuss your reasons for wishing to join us.

Please contact the Personnel Department to arrange a convenient
time for an interview.

DICH:
Jane Penney, giam do6 ¢ tuyén mo, gui 14 thu sau day toi Peter:

Ching t6i vira nhan dugc so yé u 1y lich cua 6ng cho tha 'y su quan
tam cua Ong t4i vi tri nguoi phan tich tai chinh.
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Kha ning chuyén mon cua 6ng khié n ching t6i nghi rad ng éng cd
thé déng gop cho cong ty cua ching t6i va chiing t6i mué n gip ong
dé ban vé nhig 1y do khié n 6ng mud n dé n véi ching toi.

Xin hay lién hé véi Phong Té chire dé thu xé p thoi gian thuan tién
cho cudc phong va n.

K **

Peter Borough has been successful in getting through the
screening process and security an interview with Jane Penney, the
Recruiting Manager.

Jane: Mr. Borough, I'm Jane Penney, the Recruiting manager.
I'm pleased to see you here.

Peter: Pleased to meet you.

J: Do sit down and make yourself comfortable. The aim of this
interview is to learn more about each other and to see how well you
would fit in. So, why do you want to change jobs?

P. Well, I think I’ve built up a lot of experience and demonstrated
my abilities in the field of finance analysis, so I want to move on to
find a job with more scope and better career prospects than in my
present firm. J: You've referred to your abilities. What are they?

P: Well, I'm a problem-solver. My track record proves it. I've
contributed to improving budgeting methods... variances dropped
from 3% to 1%.

J: What are the things you like in a job? P: I want to be set goals
and work to achieve them.

J: I suppose you've got some weaknesses.
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P: Well... erm... I tend to be impatient with people who shy away
from responsibilities.

J: I see... Now why d’ you want to work with us?

P: I've been working in the field of communications for 4 years
now and so I've read numerous articles about Teltech’s commercial
strategy, its rapid expansion and its new high-tech products. It
strikes me as a very exciting environment to work in.

J: Well, are there any questions you’d like to ask?

P: In your ad you said the successful candidate would be working
in a team. How big would that team be?

J: You'd be part of a closely-knit team of 5, but you’d have plenty
of room for personal imitiative.

P: Who would I report to?

J: The Finance Director. He’s always on the look-out for new
approaches. Well, it’s certainly been interesting talking to you. We'll
let you know our decision in a few days.

GIAI THICH:

1. getting through the screening process: qua dugc qua trinh
tra ¢ nghiém so bé.

2. securing an interview: dugc phong va n. 3. Do sit down: (hinh
thirc nha n manh) xin moi ngo 1.

4. make yourself comfortable: xin ctr tu nhién, thoai mai.

5. aim: muc dich.
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6. fit in: thich ung, thich hop.
7. built up (to build): thu lwom duoc.
8. abilities: kha nang.

9. job with more scope: cong viéc ly thi hon; more scope for
personal development: c6 nhié u kha ning hon cho sy phat trién c
nhan.

10. with career prospect: véi trién vong nghé nghiép.

11. problem-solver: ngudi giai quyé t nhimg vA n dé kho khin.
12. contributed to improving: gébp pha nlam td t dep hon.
13. variances: su chénh léch.

14. to be set goals: (bi dong) duoc dé ra nhimg muc tiéu.

15. to achieve them: dat duoc chang.

16. weaknesses: nhugc diém, diém yé u.

17. shy away from responsibilities: tré6 n trach trach nhiém.
18. numerous: nhié u.

19. closely-knit: gi n chit ch& véi nhau; to knit: dan.

20. who would I report to?: Toi phai bao cao voi ai?

21. is on the look-out for: luon ludn di tim; to look out!: Coi
chung!, can than.

22, We'll let you know: ching tdi s& bdo cho anh bié t.

DICH:
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Peter Borough d3 qua dugc tra ¢ nghiém so bo va duoc Jane
Penney, truéng phong t6 chirc phong va n.

Jane: Ong Borough, t6i 12 Jane Penney, giAm d6 ¢ tuyén mo. T6i
ra t vui 1ong duoc gip 6ng & day.

Peter: R4 t han hanh duoc gip ba.

J: Moi 6ng ng6 1, xin ctr tu nhién. Muc dich cua cuéc phong va n
nay 1a @é hai bén bié "t thém vé nhau va dé xem 6ng c6 thich hop véi
cong viéc khong. Vay, vi sao 6ng mud n thay déi cong viéc?

P: Da, t6i nghi t6i da thu thap dugc nhié u kinh nghiém va da
chirng t6 kha ndng ctia minh trong linh vyc phan tich tai chinh, vi vay
t6i mud n tim mot cong viée tha vi hon, c6 twong lai nghé nghiép
t6 t hon ¢ cong ty hién nay cua toi.

J: Ong vira nhi ¢ t6i kha ning cua 6ng. P6 1a nhirng gi?

P: Vang, t6i 1a nguoi giai quyé t nhitng vA n dé khoé khin. Thanh
tich trong qua khu cua t6i ching minh dié u d6. Té6i da déng gop vao
viéc cai tié n phuong phap ngan sach... su chénh léch giam tir 3%
xud ng 1%.

J: Nhirng cai 6ng thich trong cong viéc la gi?
P: T6i mu6 n dugc dé ra muc tiéu va lam viéc dé dat dugc ching.
J: To6i chi ¢ 6ng ciing c6 mot vai nhuoce diém.

P: A... A... t6i c6 xu huéng ma t kién nhin véi nhing nguoi 1an
tranh trach nhiém.

J: Thé a... Thé taisaoong muo nlam viéc véi chang t6i?
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P: T6i da 1am viéc trong linh vyc thong tin lién lac cho dé n nay la
4 nim va t6i da doc nhié u bai bdo vé  chié n thuat thuong mai cua
Teltech, vé sy phét trién nhanh chéng cua Teltech ciing nhu nhimg
san pham san xua t theo cong nghé cao cua né. Toi thay day 1a mot
moi truong ra t thi vi dé 1am viéc.

J: Vay 6ng c6 mud n hoi gi khong?

P: Trong quang cio cua ba c6 noéi la nhirng tmg cir vién nao thanh
cong sé lam viéc trong mot nhom. Xin hoi nhéom 4 y chirng bao nhiéu
nguoi?

J: Ong sé lam viéc trong mot nhdém 5 nguoi ga n bo chat ché vaoi
nhau, nhung 6ng c6 pham vi rong rai cho sang tao ca nhan.

P: T6i sé phai bao cao véi ai?

J: Giam d6 c tai chinh. Ong 4"y luén luén tim kié¢ ' m nhimng
phuong phap mai. Vang, noéi chuyén vaéi 6ng that 1a tha vi. Chang t6i
s& cho 6ng bié t quyé t dinh cua chiing t6i trong vai ngay téi.

BAI TAP

A. Cum dong tir: thought, paid, cut, made, laid, filled, went,
hunted, applied, wore, taken, brought:

1. Pat was ............. off 6 months ago. So she ............. or a job and
............. in numerous application forms. To no avail.

2. Until one day a firm ............. out an ad for the post of
marketing manager.

3. She.............. for the job as the thought she was ............. out for
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5.The CV ............. it through the screening.
6. She ............. through several interviews, which ............. her out.
7. Butin the end it ............. off she was ............. on.

B. Peter giri cho Jane ma y dong cam on. Hay dié n bd ng
nhing tir sau: interesting, devoted to, further, thank you:

1. Iwish to ............. for the time ............. our meeting which I
found most .............
2. If you need any ............. information, please contact me. Once

again thank you.

C. Peter Borough duogc tuyén dung va da nhan duoc 14 thu nay.
Pié n bi ng: perform, responsible, paid, appointment, enclosed,
working, requested, wishing, included, accepting, commence,
outlined, sign, return, welcoming;:

1. I write to confirm your ............. as Financial Analyst. You may
also be required to ............. other duties as ............. by the Finance
Director.

2. You will be ............. at our Head office in London and will be
directly ............. to the Finance Director.

3. Your employment will ............. on 20th April 199_.

4. Your salary will be 825,000 per annum ............. monthly direct

to your bank account.

5. Our terms and conditions are as ............. to you at the interview
and are ............. in the Company’s Conditions of Employment
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booklet ..............

6. Please would you.............. the enclosed copy of this letter
............. the post and conditions and ............. it to this office.
7. May I take the opportunity of ............. you to the company and

............. you every success in your new position.
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UNIT 8
APPLYING FOR A WORK
PLACEMENT
XIN LAM TAP SU

Bruno Barnier, a third-year student at the Paris Business School,
is trying to get a work placement with a British firm on next summer.

The Finance Director

TELTECH

25 Moorgat 7th Ferbruany 199-

London CEj5

Dear sir,

I wish to apply for a nine-week work placement on an unpaid
basis between 17th July and 13th September in your Accounting or
Finance Department.

As you can see from the enclosed CV, I am a third-year student at
the Paris Business School, specializing in accounting and finance. As
part of my studies, I am required to find a work placement with a
British company in order to put into practice what I have learnt in
the fields of UK accounting standards and international finance.

I have chosen your company because of its dynamism, its high
reputation and international activities.
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While I obviously hope to develop my English and gain some
practical business experience, I know that you are in regular contact
with French firm, and I feel certain that I can be of help to you in this
regard. As I am also conversant with spreadsheets and familiar with
Word 5 and Lotus 1 - 2 - 3 on IBM PCs, I think I can complete
efficiently any tasks alloted to me.

On me return to school, I will be required to write a report
describing the organisation of the company as well as the tasks I
have carried out.

I look forward to working for you if you offer me the opportunity.
Yours faithfully.
Bruno Barnier
Enc: CV
GIAI THICH:
1. a third-year student: mét sinh vién nam thu 3.

2. at the Paris Business School: cht y cach dung cua at; to read
law at the University of London in the Department of Legal Studies:
hoc ¢ Khoa Luat truong Pai hoc Luan don.

3. to get a work placement with a British firm: kié ' m mét noi
lam t4p su voi mot cong ty Anh.

4. The Finance Director: giam d6 ¢ tai chinh; ngudi phu trach vé
nhan su la Personnel Director / Manager, Director of Human
Resources.
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5. to apply for: lam don, lam don xin viéc; an application for don
xin viéc.

6. a nine-week work placement: mot thoi gian tap su chin tua n.
7. on an unpaid work basis: trén co s& lam viéc khong an luong.

8. in your accounting or Finance Department: trong ban ké~
toan hoac tai chinh cua 6ng.

9. I am required to: ngudi ta yéu ca u toi, t6i dugc yéu ca u.
10. to put into pratice: thuc hanh, thuc tap.
11. in the fields of: trong nhirng linh vuc.

12. UK accounting standards: nhiing tiéu chuan ké”~ toan caa
Anh.

13. gain practical business experience: thu lugm dugce kinh
nghiém kinh doanh thucté”.

14. I can be of help to you: t6i c6 thé c6 ich cho ngai.
15. in this regard: vé phuong dién nay.
16. spreadsheets: nhirng bang tinh.

17. I am conversant with... and familiar with: t6i thanh thao
véi... va quen thude voi.

18. I can complete efficiently any tasks: t6i ¢ thé hoan thanh
mot cach c6 hiéu qua ba "t c nhiém vu no.

19. alloted to me: duoc giao cho t6i. 20. to write a report: vié t
b4o cdo ké "t qua tap su (¢ trong bai).
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DICH:

Bruno Barnier, sinh vién nam thir ba truong Thuong nghiép Pari
dang tim mot cho lam tap su voi mot cong ty Anh mua hé toi.

Ong giam d6  c tai chinh
TELTECH

25 Moorgat Ngay 7 thang Hai 199__

London EC5

Thua ngai,

T6i mud n xin mot viée 1lam tap su thoi gian chin tud n khong &n
luong tir ngdy 15 thang bay dé n ngay 13 thang chin ¢ b phan ké”
toan hoac tai chinh cua ngai.

Nhu ngai c6 thé tha y trong so yé u 1y lich kém theo cua t6i, toi 1a
sinh vién ndm thu ba cua Truong Thuong Mai Paris, chuyén vé ké~
toan va tai chinh. Nhu mot pha n cua chuong trinh hoc, t6i duoc doi
hoi phai tim mot chd 1am tap sy & mot cong ty Anh dé thuc tap nhing
cai toi da hoc trong linh vuc tiéu chuan k&~ toan cua Anh va tai chinh
thé” gioi.

Toi da chon cong ty cia ngai vi tinh niang dong, uy tin cao va
nhitng hoat dong qud cté cua no.

P6 ng thoi ti ra t hy vong phét trién tié ng Anh cua t6i va thu
lugm duoc nhitng kinh nghiém thwong mai qué cté’, t6i bié t ngai
lién hé thuong xuyén véi nhitng cong ty Phap va toi bié 't chd c chi ' n
ra ng to6i co thé co ich d6 i voi ngai vé mat nay. Vi téi ciing thanh
thao vdi bang tinh va quen thuéc voi Word 5 va Lotus 1 - 2 - 3 trén
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may tinh c4 nhin cua hang IBM, t6i nghi t6i c6 thé hoan thanh mot
cach co6 hiéu qua ba "t ctr nhiém vu nao duoc giao.

Khi tro vé truong, t6i s€ duoc yéu ca u vié t mot bao cio (thu
hoach) miéu ta to chirc cua cong ty cling nhu nhiém vu t6i da duoc
giao.

T6i mong dugc 1am viée cho ngai né u ngai cho tdi co hoi.
Kinh chao ngai.
Bruno Barnier
Kém theo: so yé u Iy lich.
PO 1 THOAI

Bruno has received a positive reply and decides to phone Steve
Jones, the chief accountant, for more information.

Operator: Teltech good morning, can I help you?

Bruno: Good morning, I'd like to speak to Mr. Steve Jones,
please.

O: Who’s speaking?

B: Bruno Barnier from France. I've just received a letter from Mrs
Jane Baker, the training manager, offering me a work placement and
asking me to phone Mr.

Steve Jones.
O: I see. Hold the line, please. I'll put you through to Steve.

S: Hello, Steve Jones here.
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B: Morning, Mr. Jones. Bruno Barnier speaking. I'm the French
student who'll be on work placement with you next summer.

S: Oh, I see. Well, you see my assistant accountant plans to leave
soon and U’ll be preparing next year’s budget in July and August. So
there’s plenty of work around, I can tell you. If you want some real
hands-on experience. Now let me get hold of your CV ... OK, I've got
it. Now from your CV, I gather you know a bit about our accounting
system, is that right?

B: That’s correct. I've attended a seminar, a kind of crash course
on the subject. I now have a good idea about your approach to
accounting and the basic accounting standards.

S: Good, that’ll save us a lot of time. You'll soon get used to it.
Your English sounds quit good, and I'm sure we’ll get on quite well
together.

B: I'm sure we will. Is it the first time you are going to have a
French student?

S: Yes, indeed. We usually have British students for longer
periods, from 6 months to a year.

B: Well, I'll try to be up to the task, Mr. Jones.

S: Call me Steve, OK? Well, I'm sorry to rush off, but I still have
plenty to do. So bye for now and call me to tell me when you’ll be
arriving.

B: Goodbye Mr. Jones, er... Steve, I mean, and thank you.

GIAI THICH:

1. the chief accountant: ké  toan trudng.
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2. the training manager: nguoi phu trach dao tao.

3. who'll be on work placement (Anh): nguoi sé tap su.

4. my assistant accountant: ngudi tro Iy k&~ toan cua toi.
5. plans to: c6 y dinh.

6. there’s plenty of work: c6 ra t nhié u cong viéc; work danh tur
tap hop (ludn luén ¢ s6 nhié u). Chu ¥: to do a good job: 1am &n
kha, lam gioi.

7. some real hands-on experience: nhirng kinh nghiém thuc hanh
thuc su.

8. get hold of: cA m, cA m xem.
9. I gather: t6i cho ra ng, t6i chi cla.

10. I've atended a seminar: t6i da tham gia mot budi héi thao /
mot khoa hoc.

11. a crash course: mot kh6éa hocnga nca pto c.

12. your approach to accounting: quan niém, phuong phap ké”
toan cua ong.

13. the basic accounting standards: nhiing chuin muc ké” toan co
ban.

14. You'll soon get used to it: anh s€ lam quen nhanh, anh s& quen
V61 cong viéc nhanh thoi.

15. your English sounds good: tié ng Anh cua anh nghe c6 vé
0 t.

16. we’ll get on quite well: ching ta s& lam viéc v6i nhau t6 t.
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17. to be up to the task: c6” gi nglam cong viéc mot cach ximg
dang.

18. I'm sorry to rush off: (¢ day) t6i xin 16i da 1am gian doan cau
chuyén. 19. when you’ll be arriving: khi anh téi; dung thoi tuong lai
sau when thi du: when will you be arriving? khi nao anh t4i? nhung
lai n6i call me when you arrive: khi nao téi hay goi dién cho t6i.

DICH:

Bruno da nhan dugc 1oi phiic dap tich cuc va quyé t dinh goi dién
cho Steve Jones, k&~ toan truong dé bié t thém tin.

Operator: Teltech xin chao, t6i c6 thé gitip duoc gi 6ng?
Bruno: Xin chao, lam on cho t6i n6i chuyén véi 6ng Steve Jones.
O: Thua ai goi do a?

B: Bruno Barnier ¢ Phap. T6i vira nhan dugc thu cua ba Jane
Baker, giAm do c dao tao, cho t6i mot cong viéc tap sy va yéu ca u toi
goi dién cho ong Steve Jones.

O: Vang. Xin cA m may. T6i s& n6 i dé 6ng noéi chuyén vai Steve.
S: Hello, Steve Jones day.

B: Chao 6ng Jones. Toi 1a Bruno Barnier. To6i la sinh vién Phap sé
lam cong viéc thuc tap véi 6ng mua he t6i.

S: A, t6i bié t. Vang, 6ng bié t dd y ké  toan gitp viéc cua toi co ¥
dinh s& p roi di va toi s& phai chuan bi ngan sach nim t¢i vao thang
Bay va thang TAm. Vi vy t6i c6 thé no6i voi 6ng 1a c6 ra t nhié u cong
viéc phai lam. Né u 6ng muo n c6 nhitng kinh nghiém thuc té” thuc
sy thi day that 13 dng ltc. Nao, dé t6i xem so yé u 1y lich cua 6ng.
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Qua ly lich cua 6ng, t6i hiéu 1 6ng cb bié t d6i chiat vé hé thé ng
ké” toan cua chung t6i, c6 ding thé” khong a?

B: Thua dang. T6i da tham gia mot khoa hoc, mét loai khoa hoc
cA'pté cvé va ndé nay. Bay gio téi da am hiéu vé phuong phap
ké~ toan cua cAc 6ng va nhing tiéu chuin ké” toan co ban.

S: TO t, nhu vay sé do cho chuing t6i nhié u thoi gian. R6 i 6ng sé
lam quen nhanh véi cong viéc. Tié ng Anh ctia 6ng nghe ¢6 vé 16 t,
toi cha c ching ta sé cung lam viéc t0 t.

B: T6i ciing chi ¢ nhu thé . Da thua c6 phai day1ala n da utién
ong c6 mot sinh vién Phap khong a?

S: Vang, ding thé . Cling thuong c6 cac sinh vién Anh trong
nhirng thoi gian dai hon, tir sdu thang dé n mot nim.

B: Vang, thua dng Jones, t6i s& c6~ gi ng hoan thanh nhiém vu.

S: Ctr goi t6i 14 Steve. T6i xin 16i phai ngd "t quing cAu chuyén, t6i
con nhié u viéc phai lam qua. Hay tam biét, goi dién bao cho t6i bié 't
khi ndo anh c6 thé téi.

B: Tam biét o6ng Jones, a... Steve, t0i dinh néi nhu thé , va xin
cam on Ong.

BAI TAP

A. Cum dong tir (phrasal verbs) véi: with, with, for, for, in, to:

1. I am looking ............. (tim) a work placement in marketing.
2. She is applying ............. (Iam don xin) a summer job with Jones
and Co.
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3. The student will be involved ............. (tham gia vao)
preparatory work to an exhibition.

4. The work will deal ............. (lién quan) stock taking (su kiém
tra).
5. He will be exposed ............. (c6 quan hé) the various activities

of the production unit.
6. She will have to cope ............. (dwong @4 u v6i) new situations.

B. To do hay la to make? Cht y thoi:

1. What ............. a good placement, depends on what tasks he is
able to .............

2. 'msurelcan............. a real contribution to the organisation.

3. Last year she had to ............. the same routine job for 2 months.

4.Thadto............. use of the information provided, then .............
an analysis of the business situation and finally .............
recommendation.

5.1didn’t............. anything interesting. 6. However on my return
to school, I had to ............. areport and ............. oral presentation.
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UNIT o
INSURANCE
BAO HIEM
WINALL WORLDWIDE INSURANCE
Date : 15th January 199__
To : Arthur P.Moyzisch, Director,

Customer Service

From : Mark T.Cicero, Managing Director Subject: Information to
Overseas Customer We have received a number of claims from
customers in various countries who seem to be unfamiliar with the
technicalities of insurance. Their main worry is the delay in
settlement of claims, which they find too long. In future please make
sure that our customers are fully informed about our procedures and
the different documents they must produce, namely the Shipping
Invoice, the B/L, the Insurance Policy and the Survey Report. Only
then can subsequent disputes and considerable delays be avoided.

Further to this, it would be a good idea if you could clarify a few
points about our company and all the services we offer. You should
stress the fact that we are aware that all countries have their own
insurance regulations, laws, subtleties and idiosyncrasies and that
we, as underwriters, have the necessary know-how and flexibility to
provide full protection to companies abroad.

GIAI THICH:
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1. WINALL: "We insure All" (cA”u tao tir tuong tuong).
2. worldwide: khi p thé™ gisi.

3. overseas: &' nudc ngoai.

4. a number of claims: mot s6~ don khié u nai.

5. in various countries: & nhitng nudc khac nhau.

6. to be unfamiliar with: khong quen thudc véi.

7. the technicalities of insurance: tinh cha t ky thuat caa bao
hiém.

8. the delay in settlement of claims: sy cham tré trong viéc giai
quyé t don khié u nai.

9. In future: trong tuong lai, in the near future: trong mét tuong
lai gd n.

10. please make sure that: xin hay nh¢ la. 11. they must produce:
ho phai dua ra / xua 't trinh.

12. namely: cy thé 1a.

13. the Shipping Invoice: hoa don.

14. the B / L (Bill of Lading): van don duong bién.

15. the Insurance Policy: hop d6 ng bao hiém.

16. the Survey Report: bién ban giam dinh.

17. subsequent disputes: nhirng cudc tranh cai xay ra sau do.

18. considerable delays: sy cham tré kéo dai.
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19. can... be avoided: c6 thé tranh duoc.
20. Further to this: va lai, hon nira.

21. all the services we offer: ta t ca nhimg dich vy ching t6i cung
ca p.

22. You should stress: 6ng nén nha n manh.

23. we are aware: ching toi bié t, chiing t6i nhan bié t.

24. regulations: sy quy dinh, quy ché .

25. subtleties and idiosyncrasies: su té nhi va nhirng nét dic thu.
26. underwriters: nguoi bao hiém.

27. know-how: bi quyé t cong nghiép, bi quyé 't san xua t; cach
thuec.

28. abroad: 6 nudc ngoai.
DICH:
CONG TY BAO HIEM QUO C TE~ WINALL
Ngay thang : 15 thang Giéng 199__
Gui : Arthur P. Moyzisch, giam d6 ¢, Dich vu khach hang.
Nguoi giri: Mark T.Cicero, GiAm @6 ¢ dié u hanh.
Vé  viéc : Thong bao cho khach hang nudc ngoai.

Chuing t6i da nhan duge mot s6 don khié u nai cia khach hang &
nhié u nudc, cac vi d6 hinh nhu khéng quen véi nhimng va n dé ky
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thuat cua bao hiém. Su lo 14" ng chinh cua ho 14 viéc cham tré giai
quyé t nhitng don khié u nai, ho cho ri ng dé qua lau.

Sau nay, xin 6ng hay lam cho khach hang cua chang ta duoc thong
b4o da 'y du nhiing thu tuc va nhing gia 'y t& khac nhau ho phai xua "t
trinh, cu thé 14 Hoéa don, Van don, Hop @6 ng bao hiém va Bién ban
giam dinh. Chi c6 nhu viy méi tranh duoc sy tranh cha p xay ra vé
sau va nhirng su cham tré dang tié c.

Ngoai ra, 6ng cling nén lam sang t6 mot vai diém vé cong viée caa
ching ta va nhimmg dich vu chiing ta c6. Ong ciing nén nha n manh
mot diém rd ng ching ta ciing nhan thire dugce 13 tA t ca cAc nude
dé u c6 nhitng quy dinh bao hiém, luit phap, nhiing nét t&” nhi va
nhimg dic thu riéng cua ho va chiing ta, nhimg ngudi bao hiém cA n
phai c6 nhimg cach thic va sy mé m déo ca n thié 't dé bao vé da y
du cho céac cong ty ¢ nudc ngoai.

KX *
Operator: Cayman Islands Insurance, Good morning.

Winifred Falzon: Good morning. Nicolas Lloyd, please.

Op: Just a moment, I'll connect you, caller. Nicolas Lloyd:
Nicolas Lloyd, can I help you? W. F.: Yes please, Mr Lloyd. I'm
Wilfred Falzon and I've been asked to write a short article on
"Insurance” for our school magazine. Would it be possible for you to
answer a few questions about Marine Insurance?

N.L.: I'm sorry Mr Falzon, but I'm terribly busy at the moment.
Let me connect you with Miss Honeythunder. I'm sure, she’ll be only
too glad to oblige.

(A few seconds later).
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Miss Honeythunder: Hello, Ms Falzon - Mr. Lloyd has just told
me about your future article.

W. F.: Hello Miss Honeythunder. It’s really very kind of you to
spare some of your precious time for me. Erm... my first question is
about the important of Marine Insurance.

H.: Well, you see, it’s important in the sense that all exporters
should insure their shipments against possible hazards such as
storms, explosions, fire..., and risks such as breakage, leakage,
pilferage and total loss. I'd even say that insurance acts as a shields
against all these losses. W. F.: I've got all that... now... my next
question is about the role of insurance companies...

H.: Er... in fact... it’s a difficult one. Just like banks and other
financial institutions they are risk-takers, and policy holders, i.e the
insured, are promised to the indemnified for all losses they may
incur.

W. F.: Now, here’s my last question er... One hear, too often, that
once the damage has been assessed it takes the insurance company
ages to indemnify the customer... H.: You’re quite right to raise this
point of criticism. In a nutshell, I think this negative image can only
disappear if, on the one hand, the insured become more conversant
with the technicalities of insurance, and on the other hand, brokers
and underwriters come together for a harmonious exchange of ideas
among all three... This can bring new approaches to underwriting
and make it more imaginative... Oh dear! we’ve been cut off...!

GIAI THICH:

1. Cayman Islands (Tay A n D¢ West Indies): thudc dia cia Anh
1am thanh bo phan cua kho i thinh vuong chung.
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2. School magazine: tap chi nha truong.

3. Marine Insurance: bao hiém duong bién.

4. terribly: hé t strc, ra t.

5. let me connect you with (to): @ t6i nd i cho ¢b véi.

6. will be only too glad to oblige: chi ¢ s& vui long gitip d5.
7. has just told me: vira mai noi voéi toi. 8. to spare: danh.

9. my first question is about: cAu hoi @4 u tién coa téila vée .

10. insure their shipments against: bao hiém hang gui cua ho
khoi.

11. hazards: rui ro; fire hazard: rui ro hoa hoan; natural hazards:
rui ro thién nhién.

12. storms: bao.

13. risks: rui ro, nguy hiém; risks-free: khong c6 rui ro nguy hiém.
14. breakages: su gay vo.

15. leakage: 16 r0, 1o ri.

16. pilferage (pilfering): dn ca p vit, ma t ci p vit.

17. total loss: ma "t hoan toan.

18. shield: 14 cha n, su bao dam cho ng lai.

19. risktakers: nguoi chiu rui ro.

20. policy holders: ngudi giit hop @6 ng bao hiém.
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21. the insured: nguoi dugce bao hiém.
22, they may incur: c6 thé gip phai.

23. once the damage has been assessed: mot khi tén tha 't da
duoc danh gia. Cha y: damages s6 nhié u: tié n bd i thuong.

24. it takes the insurance company ages: cong ty bao hiém chan
ché méi... (¥ néi viée giai quyé t khié u nai cua cac cong ty bao hiém
kh4 cham tré)

25. to raise: néu 1én. Cha y: He raised his hand at the meeting:
Anh ta gio tay phat biéu tai cudc hop (to raise); Smoke rose from the
chimney (to rise) khéi b6 ¢ 1én tir 6 ng khoi.

26. In a nutshell: n6i tom lai.

27. become more conversant: tro nén am hiéu. 28. among: giira.
Chu y: between two things gitta hai thu.

29. to underwriting: trong linh vuc bao hiém; underwriter: nguoi
bao hiém.

DICH:
Op: Cong ty bao hiém Pao Cayman. Xin chao.
W.F.: Xin chao. Lam on cho gap Nicholas Lloyd.

Op: Xin doi mét phit. Téi sé nd i may cho ¢6. N.L.: Nicholas
Lloyd day. Téi c6 thé gitp duoc gi c6?

W.F.: Vang, thua 6ng Llod. T6i la Winifred Falzon va t6i dugc yéu
cA uvié t mot bai bido ngd nvé "Bao hiém" cho to tap chi nha
truong chiing t6i. Khong bié 't 6ng c6 thé tra 10i mot s6~ cau hoi vé
bao hiém duong bién khong?
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N.L.: Xin 13i ¢6 Falzon, nhung ldc nay t6i ra t ban. Pé téind i
may cho c6 noéi chuyén vdi c6 Honeythunder. Toicha cc6a ysé
sung suong tieé p chuyén co.

(Vai giay sau).

Miss H.: Chao ¢6 Falzon - Ong Lloyd vira n6i véi to6i vé  bai bao
sa p toi caa co.

W.F.: Chao c6 Honeythunder. C6 danh cho t6i mét s6~ thoi gio
quy bau cua c6 that quy hoéa qua. A... cau hoi tha nha "t cua toilavé
t4 m quan trong cua Bao hiém duong bién.

H. Vang, né quan trong & chd ta "t ca nhing nguoi (hang) xua "t
khau nén bao hiém hang gii cia minh phong nhiing rui ro cé thé xay
ra nhu bao, nd, chay..., nhimg ba "t tra ¢ nhu d6 v&, rd ri, ma tci p
hay ma "t toan bo. Tham chi téi c6 thé noéi bao hiém nhu mét 14 cha 'n
phong moi ma t mét.

W.F.: Toi hiéu ta t ca... va bay gio... cau hoi tié p theo cua toi la
vé vai tro cua nhimg cong ty bao hiém.

H. A... sy that... ddy 1a mot vA n dé kho. Ciing nhu ngan hang va
cac to chure tai chinh khac, ho 1a nhimg nguoi cha p nhan rui ro, va
nhirng ngudi giit hop d6 ng bao hiém, nghia 1a nhimg ngudi duoc bao
hiém, dugce dao bao s& duge bo i thuong ta t ca nhirng ma t mat ho ¢
thé gap phai. W.F.: Vang day 1a cau hoi cud i ciing cua tdi, ... nguoi
ta luén luén nghe n6i mot khi thiét hai da duoc danh gia xong thi
ciing phai ma "t ra "t 1au céng ty méi bo i thuong cho khach hang.

H. C6 néu 1én nhirng phé binh nay 1a ra "t dang... N6i tom lai, toi
nghi hinh anh tiéu cyc nay chi c6 thé chd m dit né u moét mat nguoi
duoc bao hiém hiéu bié "t hon nhimg diém chuyén mén cua bao hiém,
va mit khac ngudi méi gisi bao hiém va nguoi bao hiém phai ké "t hop
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trao d6i y kié n thén 4i gitra ba bén... Pié u nay c6 thé dem lai nhiing
phuong phap méi cho linh vire bao hiém va khié n né giau tuong
tuong hon... O troi oi! Ching ta bicd tr6 i...!

BAI TAP
A: Pdt nhirng tir hodic nhém tir theo trat tw dé tao thanh cau:

1. / is the / that the / told me / She / insurance / risk taker /
company /.

2. / acts on / company are / of the / its behalf / represented / The
interests / by an agent / insurance / who.

3. / paid by / health insurance / American / the percentage of / to
increase / agents / health costs / employees / are planning /.

4. / write / against / we / political / coverage / will / risks /.

B: Cum dong tir: wiped out; get on with; coupled with; passing
through; account for; built into; point out; taken out; clear up;
carry out; faced with; made of:

1. They have decided to ............. the confusion about WINALL.

2. In the 19th century British insurance was ............. a bright
period called the Golden Age.

3. Twice a month, brokers have to ............. visits to insured
premises.
4. Insurance companies ............. that kidnapping is a daily risk we

all have to face.

5. Now that you know that you are financially protected, there’s
no reason why you shouldn't ............. your work.
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6. This insurance company has been ............. tor the past three
years.

7. An underwriter I met told me that theft and pilfering .............
25% of marine losses, especially when packages are .............

cardboard.

8. They have 150 years of solid experience ............. their present-
day expertise.

9. We offer our best deal in life assurance ............. the best advice

available on the insurance market.

10. This tragedy could have ............. his life’s work had he not
............. the best cover for his business.
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UNIT 10
LETTER OF COMPLAINTS
THU PHAN NAN / KHIEU NAI

Guy Hurt is greatly dissatisfied with a computer dealer.
Dear Mr. Kirby,

Following several useless phone calls, I am writing concerning the
laser printer E35 which I bought from you on 25th April and sent
back for replacement on 28th April when it failed to work properl.

That was two months ago and no initiative has been taken despite
your claim for "top quality products and efficient after-sales service".
This has caused me considerable difficulty as I needed the printer
immediately for my business.

I therefore demand to be supplied with a replacement printer
within a week. I also require the sum of 850 to cover the expense
incurred through telephone calls and postage and to compensate for
the time spent trying to sort out the situation. Failing to get proper
and immediate action on your part, I will have to reconsider my
position regarding future orders and shall report the matter to my
local Trading Standards Office. Yours sincerely.

*

Memorandum Date 2 July 199__

To : Sales and After-sales Managers
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From : Julian Kirby, Managing Director
Re : Letter of complaint

I would like to direct your attention to the enclosed letter from a
customer dissatisfied with the printer we sent him.

In view of a recent rise in the number of complaints. I would ask
you to bear in mind that these situations must get resolved as quickly
and as depending on him for our living, a client is the most
important person in our business and job is to meet his requirements
in the best possible way.

Bring this to the attention of your staff.
GIAI THICH:
1. useless: vo ich, khong dem lai ké 't qua gi.
2. laser printer: may in la-de; disk drive: ¢ dia.

3. monitor: man hinh; keyboard: ban phim; modem: bo dié u
giai; peripheral: thié t bi ngoai vi.

4. it failed to work properly: n6 hong, n6 khéng dung dugc.
5. no initiative has been taken: nguoi ta khong lam gi ca, y ra.

6. despite your claim: mac du loi quang cao cia 6ng; a claim: 1o
tuyén bo .

7. I therefore demand: vi vay t6i doi.
8. within a week: trong vong mot tua n.
9. postage: buu phi; postage rate: gia buu phi; what is the

postage (rate) to the US? gia buu phi di My la bao nhiéu?
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10. to compensate for: bd i thuong cho; compensation: su bo i
thuong; as a compensation for: dé bd i thuong cho

11. to sort out the situation: giai quyé tva n dé .
12. Failing: né u khong (lam duoc mot viée gi d6).

13. to reconsider my position: xem xét lai, (¢ day 13) thay doi y
kié n.

14. regarding: 6" i véi.
15. to report the matter to: bdo cdo va n @é voi.

16. Trading Standars Office (TSO): Co quan kiém nghiém cha 't
luong thuong mai.

17. complaints: 161 kéu ca, phan nan, sy khié u nai; to make a
complaint, to complain about: phan nan vé ; to lodge a complaint
against: kéu ca, khié u nai ai.

18. rise in the number of: ting vé sb6 luong...
19. to bear in mind: phai tinh dé n, phai nh¢ 13, ché quén.

20. we are dependent on him for: ching ta phu thuoc vao anh 4’y
dé; a dependant: mét nguoi phu thudce.

21. to meet his requirements: dap ing yéu ca u cua ong ta.

22, Bring this to the attention of: hay lam cho (ai) chu y, hay luvu y
(ai).

DICH:

Guy Hurt hé 't sttc bA"t man v& nguoi ban may tinh.
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Ong Kirby thain mé n,

Tié p theo nhié u ct dién thoai v6 ich, t6i vié t thu nay vé  viéc
chié ¢ may in la-de E35 ma t6i dd mua cua 6ng ngay 25 thang Tu va
da gui tra lai dé thay thé” ngay 28 thang Tu khi n6 bj truc tric.

D3 hai thang r6 i va nguoi ta khong 1am gi ca, mic du cac 6ng ndi
12 "san pham thuong hao hang va dich vu sau khi ban hiru hiéu".
Pié u nay da gy cho t6i ra t nhié u kho khin vi t6i cd n chié ¢ may

ngay lap tire dé 1am viée.

Vi vay t6i doi phai dugc cung ca” p mot may in thay thé” trong
vong mot tud n. Toi cling yéu cd u mén tié n 50 bang @é trang trai
nhirng chi phi goi dién thoai va buu phi va & b6 i thuong cho thoi
gian 33 ma t vi phai tim cach giai quyé t hau qua.

Né u 6ng khong c6 hanh dong thich dang va tuc thoi, toi sé phai
xem xét lai ¥ kié n cua t6i @6 i véi nhitng don dit hang sau nay va toi
s& thong b4o tinh hinh nay vé6i Vin phong Kiém nghiém Cha "t luong
dia phuong cua toi.

Chao ong.

Ngay 2 thang 7 nam 199__

Gui : Cac 6ng phu trach ban va sau khi ban.
Nguoi gui: Julian Kirby, Giam d6 ¢ dié u hanh.
Vé viéc : Thu khié u nai.

T6i mud n cac 6ng chti y d& n buc thu kém theo day cua mot
khach hang ba "t man vé6i chié ¢ may in ma ching ta da giri cho 6ng
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4"y. Trude tinh hinh s6~ nguoi kéu ca ngay mét gia ting, t6i mudé n
cac 6ng luu ¥ 1a nhimg chuyén nhu vay phai duoc giai quyé 't cang
nhanh chéng va thoa dang bao nhiéu t6 t ba”y nhiéu. Céc 6ng ciing
nén nhé ri ng cudc sé6 ng cua ching ta phu thudc vao khach hang,
khach hang 13 nguoi quan trong nha "t trong céng viée 1am in cua
ching ta va nhiém vu cua chang ta 1a dap timg doi hoéi cua ho mot cach
t6 t dep nha t.

Xin luu ¥ dié u ndy véi nhén vién cua cic dng.
PO I THOAI

It’'s Monday morning... Julian Kirby, who has still not received a
reply to his memo, decides to phone to find out more about the faulty
printer returned by a discontented customer. Julian: Good evening,
Tim. I was wondering whether you’d received the memo I sent you
the other day. I wanted to make sure that you brought it to the
attention of your staff. I'm sure you're aware that such complaints
are damaging our reputation.

Tim: Yes, I am, Julian. But, quite honestly, I don’t understand
what went wrong I looked into the matter and asked Ted and Barry.
Both expressed surprise and neither could find any trace of the two
phone calls made by Mr. Hurt. The computer showed the defective
printer was received on 28th April and we couldn’t find a proper
explanation for its remaining on the self since then. What’s all the
more irritating, is that the tests showed it was working perfectly well.

Julian: Really?... Now tell me, what’s the present workload like?

T.: Well, it’s pretty hectic down there if you want to know. We're
working overtime and in rather crammed conditions, and all this
makes matters even worse.
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J.: I agree with you, Tim. Well... to a certain extent that is. But
remember it’s not a good excuse for not returning a working printer
within a few days. It’s your job to organize your work schedule and to
motivate your guys. Make them aware of the importance of good and
efficient service. This is how we’ll keep our customers and gain new
ones by word of mouth. Tim, something has got to be done,
otherwise we’ll lose them all.

T.: O.K,, I'll do my best, Julian. But you know perfectly well that
the After-Sales Service has recently been fully computerized. So you
should give us time to adjust.

J.: Look, that’s a pale excuse. I want return on investment and I
want it quick. Poor service loses customers. So see to it that it works.
I want you to report back to me in a week’s time. Bye for now.

T.: I'll see to it straightaway. Bye.
GIAI THICH:
1. faulty: hong héc, truc tric, co6 va n dé .
2. discontented: khong hai long; discontent: sy khong hai long.

3. damaging our reputation: 1am hai dé n uy tin cua chiing ta; to
damage: gy thiét hai; to claim for damages: (hinh thic s6  nhié u)
doi bd i thuong thiét hai.

4. what went wrong: c6 chuyén gi hong hoc.
5. I looked into the matter: t6i 83 xem xét vi n dé .

6. both: ca hai; neither: khong nguoi nao; neither... nor: khong...
ma ciing khong, ca hai dé u khoéng; either... or... hoic... hoic.
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7. defective: hong, c6 khuyé 't tat.

8. explanation for its remaining: su giai thich cho viéc n6 van con
lai.

9. on the shelf: trén gia.

10. workload: khd i lugng cong viéc.

11. pretty hectic: kh4 12 ban ron, cing thing.

12. we’re working overtime: chung t6i lam thém gio.

13. in rather crammed conditions: trong nhiing dié u kién kha 1a
chat chéi.

14. makes matters worse: lam cho su viéc kh6 khan thém.
15. to a certain extent: & mét chung muc nao do.

16. work schedule: k& hoach lam viéc.

17. by word of mouth: 16i truyé n di, 1o6i @6 n.

18. computerised: trang bi may tinh, dién toan hoa.

19. a pale excuse: 15i xin 161 khong théa dang; cling noéi poor
excuse.

20. return investment: bao caové da utu.

21. poor hodc bad service: phuc vu t6 i; poor quality: cha t luong
kém.

22. see to it that: xem xét, kiém tra.

23. straightaway: ngay lap tuec.
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DICH:

Sang th hai... Julian Kirby van khong nhan dugc tra 161 cho thu
b4o ciia minh nén da quyé t dinh goi dién dé xem tinh hinh chié ¢
may in hong do mot khach hang khong hai long tra lai ra sao.

Julian: Chao Tim. Khéng hiéu anh da nhan dugc thu bao t6i gii
cho anh hém no chua. Té6i mué n bié t xem 1a anh da luu ¥ cAc nhan
vién cia minh ra sao. T6i chi ¢ anh ciing bié "t nhiig thu phan nan
nhu vy c6 tac dung x4 u d& n tié ng tim cua ching ta.

Tim: Vang, t6i bié t. Julian. Nhung thanh thuc ma noéi téi khong
hiéu sai s6t ¢ chd nao. T6i dd xem xét va n dé va da hoi Ted va
Barry. Ca hai dé u t6 ra ngac nhién va dé u khong tha 'y da uve 't
cua hai ct dién thoai cia 6ng Hurt. M4y tinh chi ra ri ng chié ¢ may
in hong duoc goi dé n vao ngay 28 thang Tu va chiing t6i khong tim
dugc mot 1o giai thich thoa dang vi sao tir d6 d& n nay né van con &
trén gia. Buc mot ndi nira 1a thir nghiém van tha y n6 chay ra tt6 t.

J.: Thé a?... Anh héy cho t6i bié "t kho i lugng céng viéc hién nay
thé” nao?

T.: A, cong viéc ¢ dudi nay ra t ban ron. Chung t6i lam viéc thém
gio, trong nhirng dié u kién kha la chat choéi, dié u dé cang lam cho
su viéc t0 1té thém.

J.: Tim, t6i d6 ng ¥ v4i anh. Vang... téi mét ching muyc nao do.
Nhung hay nhé 13, day khong phai 1a mét 1y do chinh dang dé khong
tra lai mot chié ¢ may in c6 thé 1am viéc duge trong vong mot vai
ngay. Cong viéc cua anh 1a t6 chue ké” hoach 1am viée va thac day
nhan vién cua minh. Lam cho ho nhén thuc duoc tA m quan trong caa
dich vu t6 t va c6 hiéu qua. P6 13 cAch ching ta giir khach hang va ¢
duoc nhimg khach hang méi do nhitng 16 truyé n khau. Tim, phai
1am mot cai gi d6, né u khong ching ta s¢ ma t hé t. T.: OK. Julian,
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t6i s& gd ng hé t sac. Nhung anh ciing bié "t qua rd 1a dich vu sau khi
ban madi day da duoc dién toan hoa hoan toan. Vi vay anh hay cho
chdng t6i thoi gian dé thich ung.

J.: D141y do khong c6 sire thuyé t phuc, Toi mud n thu lai duge
vd n da u tu, va té6i mud n quay vong vo n nhanh. Phuc vu t6 i thi
ma’ t khach. Vi vay anh hay lo liéu &é cho cong viéc dugc thuc hién
t6 t, t6i mudé n anh bao c4o lai cho t6i bié t trong vong mot tud n
nita. Tam biét.

T.: T6i s€ xem xét ngay. Tam biét.
BAI TAP

A. Pié n nhing cum dong tir (phrasal verbs): ask for, sort out,
insist on, take up, complain about, come up with, dissatisfied with:

1. I feel obliged to ............. (phan nan) the repeated delays in the
forwarding of our last 2 orders.

2. We must ............. (doi) a replacement as the goods delivered
are not those use ordered.

3. We have to ............. (nha n manh) a discount for the spoiled
shirts just received.

4. Ifyou are ............. (khong hai long) the service you received,
you can ............. (trinh bay) your difficulties with the Clients
Relations Service which will try to ............. (giai quyé t) your
problems and ............. (tim) a solution.

B. Dat nhimg gioi tie (+ V-ing): in, in, in, in, in, on, on, by:

1. A mistake was made ............. carrying out our order.
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2. e opening the crate we discovered 6 bottles were broken.
3. Can you help you us ............. solving this problem?

4. The breakage was obviously due to carelessness .............
packing the vases.

5. There has been a delay ............. forwarding the consignment.

6. We would be very interested ............. knowing what you intend
to do.

7. You will avoid breakage only ............. packing the parts more
carefully.

S JR receiving the consignment we found out the package

was damaged.

C. Hay dié n bd ng nhirng gidi tir sau: to, to, for; with:

1. We are disappointed ............. your service.

2. We are entitled ............. compensation.

3. Itis detrimental ............. our reputation.

4. You are responsible ............. the late delivery.
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UNIT 1
REPLIES TO COMPLAINTS
DAP THU KHIEU NAI

Here is the reply written by Tim Crawford, the After - Sales
Manager.

Dear Mr. Hurt,

Thank you for your letter enquiring about the laser printer E35
you return to us some time ago.

We were sorry to learn how badly you needed this device for your
business and understand your frustration at not getting a reply from
us sooner. Please accept our apologies for the delay which was due to
our heavy workload.

After thorough testing we could not find anything wrong with
your printer, so we are not in a position to offer you compensation.
However to show you our goodwill, we will arrange for a technician
to call and install the E35 free of charge and give you a
demonstration.

Please let us know when it would be convenient to have us deliver
your peripheral. Please accept our apologies once more, and be
assured that we will take all possible steps to avoid repetition of such
a delay. Yours sincerely.

GIAI THICH:
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1. the reply: sy phuc dap, su tra 1oi; to reply to a letter tra loi mot
bure thu.

2. we were sorry to learn: ching t6i xin 15i khi bié "t r4 ng.

3. how badly you needed: déng cA n bié t chimg nao?

4. device: thié t bi; to devise: phat minh.

5. your frustration at not getting: su buc boi cua 6ng vi khong...

6. accept our apologies for: nhan 11 xin 16i ciia chting t6i vi; to be
apologetic about: ¢6 161 vé .

7. delay: su cham tré; to delay 1am cham tré; time limit: giéi han
thoi gian.

8. was due to: 1a do; cling néi was caused by.
9. workload: kho i luong cong viéc.
10. thorough testing: thir lai can than ky cang.

11. we could not find anything wrong with your printer: ching
t6i tha 'y may in cua 6ng khong 1am sao ca.

12. we were not in a position to: ching t6i khéng ¢6 nhiém vu
phai.

13. compensation: sy bd i thuong; to give in compensation by
way of compensation b6 i thuong.

14. goddwill: thién chi.

15. to call: qua; ciling c6 nghia: @& n tham.
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16. free of charge: mién phi; there is no charge for this: khong
phai tra tié n cai nay, khong tinh tié n.

17. take all possible steps: diing moi bién phap c6 thé.
DICH:

Pay la thu tra 1oi do Tim Crawford, Giam d6 ¢ Dich vu Sau khi
ban vié t.

Ong Hurt thin mé n,

Cam on 6ng vé 14 thu cia 6ng hoi vé chié ¢ may tinh E35 6ng
gui lai chting t6i thoi gian vira qua.

Chung t6i xin 16i khi bié t1a 6ng rd t cA n chié ¢may 4 y cho
cong viéc ctia 6ng va thong cam vai su buc boi cia 6ng vi khong nhan
duoc tra loi cia chung t6i s6m hon.

Xin 6ng hay nhan 1oi xin 161 cua chiing toi vi sy cham tré do céng
viéc cua ching t6i qua nhié u.

Sau khi thtr lai k§ ludng, ching t6i tha 'y chié” ¢ m4y in cia 6ng
khong hong gi ca vi vay ching t6i khong c6 nhiém vu bo i thuong.
Tuy nhién dé t6 thién chi ching t6i s& cho mot ky thuét vién dé n dé
14" p dat chié ¢ E35 mién phi va chi dan cho 6ng.

Xin cho chting t6i bié "t khi ndo tién cho 6ng @é ching toi dua
thié "t bi ngoai vi cua 6ng tdi. Xin dng nhan cho 1i xin 18i cia ching
t6i mot 1 n nira va xin 6ng hay tin chi c rd ng ching tdi s& tié n
hanh moi bude ca n thié t @é tranh su lip lai viée cham tré. Xin chao
ong.

K **
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Memorandum.
To : After-Sales Service Staff From : Tim Crawford.
Subject : Repair Procedures.

In reference to Mr. Hurt’s E35, a 2-month delay is simply not
acceptable.

It is important you should follow proper procedures to ensure full
and efficient use of the newly-installed computer system. Input -
customer name, address and account code.

- code of defective product(s).
- order number, order date and date of delivery.

- diagnosis, estimated repair time and deadline for return of
repaired unit.

Validate - ...
GIAI THICH:

1. It is important you should follow: dié u quan trong 13 6ng nén
theo...

2. Input: 3 u vao.
3. account code: sd  tai khoan; tai khoan.

4. deadline: han cud i cting, han chot; to meet the deadline giit
dung han chot.

5. validate: c6 hiéu luc.

DICH:
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Guri : B phan dich vu sau khi ban.
Nguoi giri: Tim Crawford.
Va n dé :Tié nhanh sta chira.

Vé  viéc chié ¢ may E35 cua 6ng Hurt, cham tré hai thang la
khong thé cha p nhan. Pié u quan trong 1a cAc anh phai tié n hanh
stra chita thich dang dé dam bao viéc sir dung da 'y du va hiru hiéu hé
thd ng may tinh moi 14" p dt.

Pa u vao:

- tén khach hang, dia chivasé~ tai khoan.
-ma sd san pham hong.

-s6  thu tu, ngay dit hang va ngdy giao hang.

- chan doan, thoi gian stra chira wdc tinh, han chot tra lai vat stra
chira.

Co gia tri: - ...
PO I THOAI

Once more, in sheer desperation, Guy Hurt phones.
Pericomputer’s After-Sales Service. Operator: Pericompute, can I
help you?

G. Hurt: Yes, please... erm... could you put me through to Mr.
K..., oh dear, can’t remember his surname... er... he’s in the After-
Sales Service.

Op: Oh, yes, I see who you mean. I'll transfer you, hold on...
Sorry, hang on, I'm still trying to connect you.
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T.King: Tim King here. Sorry to have kept you waiting, Mr. Hurt.

G.H: At long last! Well, Mr. King, what I want to know is... when
are you planning to send my laser printer back?

T.K: Haven'’t you received my letter yet? G.H: Letter? What
letter?

T.K: The one we sent you yesterday, Mr. Hurt. We, we wrote to
apologize for the delay and to inform you that there was nothing
wrong with your printer.

G.H: What do you mean "there was nothing wrong with my
printer"? When I installed it, it just didn’t work.

T.K: Did you read the instruction manual carefully?

G.H: Look, I know computing like the back of my hand and I'm
fed up of waiting for the printer to be return. You must admit that 2
months is long enough to check any device.

T.K: I understand your irritation and frustration there. You
should have phoned us earlier.

G.H: But I did phone you twice and I was told you were about to
send it any day.

T.K: I’d like to apologize once more, but you should also
understand we’re working overtime to shorten delays. The computer
system which stores the clients’ records broke down in early July and
we lost all the data.

G.H: I couldn’t care less about your overtime and your computer
problems. All I want is my damn E35 back.
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T.K: Calm down, Mr. Hurt. We'll do our best to have your printer
installed before noon tomorrow.

G.H: At last some good news.

T.K: I'm really sorry for the inconvenience. Goodbye, Mr. Hurt.
GIAI THICH:

1. in sheer desperation: hé t sirc tha "t vong, tha t vong cling cuec.

2. I see who you mean: t6i hiéu 6ng mud n noi ai, t6i hiéu 6ng
mud n gap ai.

3. hold on..., hang on: chd bo may, 6ng doi cho mot chut.
4. I am sorry ( + infinitive): t6i xin 15i.
5. to have kept you waiting: lam o6ng phai doi; to keep + V-ing.

6. At long last: 6 t cudc rod i!, mairé icling duge. Cha y: at
least: it nhat; lastly, finally: cud i cung.

7. when you are planning to send my printer back: khi nao 6ng
co y dinh gui lai may tinh cho t6i.

8. it just didn’t work: n6 khong hoat dong gi ca, n6 khong sir dung
duoc.

9. instruction hodc user’s manual: sach huéng dan cach sir dung.

10. I know computing like the back of my hand: t6i bié t may
tinh nhu 1ong ban tay minh.

11. I'm fed up of waiting: t6i 4 chan cho doild m rd i.

12. for the printer to be return: & cho chié” ¢ may in duoc trao lai.

https://thuviensach.vn



13. You should have phoned earlier: dangly / 1€ ra 6ng nén goi
dién s6m hon.

14. I did phone you: t6i c6 goi dién cho 6ng da”y chu. (hinh thire
nha n manh).

15. I was told: nguoi ta bao véi toi.
16. they were about to: ching s p duoc...

17. to shorten delays: rat ngd n sy cham tré. 18. stores the
records: trit s6~ liéu.

19. broke down: hong; a breakdown: sy hong hoc; a nervous
breakdown: chting suy nhugc tha n kinh.

20. lost the data: ma t dit liéu.

21. I couldn’t care less about: t6i khong quan tam dé n viéc (d6).

22. my damn E35: cai may E35 kho n khé cua toi.

23. to have your printer installed: cho cai dat may in cua 6ng.
DICH:

M6t 14 n nira, trong su tha t vong ciing cuc, Guy Hurt dién thoai
cho Dich vu Sau khi ban Pericompute.

Tong dai: Pericompute, t6i c6 thé gitip duoc gi dng?

G. Hurt: C6, lam on... 0... 1am on n6 i dién cho t6i néi chuyén vai
ong K..., 6i troi, khong thé nhé duoc ho cia énga’y... o...6ng a y o
Dich vu Sau khi ban.

Td: A, vang, t6i bié t ong mué n noi ai ro i. Ong cd m may, toi sé
chuyén. Xin 16i, 6ng doi cho mét chtt, tdi dang c6 nd i cho 6ng.
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T.King: T6i 1a Tim King. Ong Hurt, xin 156i dé 6ng phai doi 1au.

G.H: Cud icung rd iciing dugc! Vang, thua dng King, dié u toi
muoé n bié t 1a... khi ndo thi 6ng dinh giri lai may in la-de cho t6i?
T.K: Ong chua nhan duoc thu cua t6i sao? G.H: Thu? Thu nao?

T.K: L4 thu t6i giri 6ng hdm qua, 6ng Hurt. Vang, ching t6i vié t
dé xin 16i 6ng v& sy cham tré va dé thong bao cho dng bié t rd ng
mdy in cia dng khong hong gi hé 't.

G.H: Ong n6i may in cua t6i khong lam sao hé 't 1a nghia 1am
sao? Khi t6i 14 p dit no, n6 khong chay gi hé t.

T.K: Ong @i doc cudé n sach chi dan can than chua?

G.H: Nay, t6i hiéu chié ¢ may nhu long ban tay minh, va t6i da
chan ngay cai chuyén cho doi chié ¢ may in cua t6i duoc gui tra lai.
Ong phai thira nhan ra ng hai thang 13 du 1au dé kiém tra ba "t ctr may
moc nao.

T.K: T6i hiéu su buc boi va kho chiu cua éng. Ly ra 6ng nén dién
cho ching t6i sém hon.

G.H: Tdi ching goi dién cho 6ng haila n 1a gi va t6i duoc nguoi ta
bao la cac 6ng s€ giri trong ngay mot ngay hai.

T.K: Tbi xin 16i mot 14 n nira, nhung 6ng ciing nén hiéu cho ra ng
ching t6i dang 1am viéc thém gio dé rat ngd n sy cham tré. Hé
thd ng may tinh chta thong tin vé  may cua khach hang bi hong vao
da u thang Bay va ching t6i ma tta t ca cacsd liéu.

G.H: T6i bié t dau cai chuyén lam thém gid va nhitng va 'n dé
may tinh cia 6ng. C4i t6i cA n la chié ¢ E35kho n kho cua t6i tro lai.
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T.K: Xin 6ng binh tinh cho éng Hurt. Chiing t6i s& ¢6 g nghé 't
suc dé cai dat chié ¢ may in cua 6ng trude budi trua ngay mai. G.H:
Cud i cung thi cling da cé tin tic t6 t dep.

T.K: Tbi thanh thyc xin 15i vi sy ba 't tién. Tam biét 6ng Hurt.
BAI TAP

A. Nhitng cum dong tie: carried down, set up, arrive at, put
down to, came about, come up with:

1. In view of the important of the damaga we ............. an enquiry
which was ..............

2. It is impossible to know how it ..............
3. The accident must be ............. to an act of God.

4. Despite close examination we cannot ............. (ditol) a
conclusion.

5. We did not ............. (di toi) the right explanation.

B. Hay tim nguyén nhan cua sy viéc: mis-reading, shortage,
confusion, mishandling, mis-typing, handling:

1. The damage was due to the ............. of the goods.
2. The delay was caused by a. ............. of staff.
3. The mistake occured because of the ............. of numbers.

4. The wrong goods were delivered owing to the ............. of
figures.

5. The.............. of addresses was the cause of the wrong
consignment being delivered.
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6. Rough ............. of the case led to breakage.
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UNIT 12
LETTER TO THE EDITOR
THU CHO CHU BUT

Here is a sample of letters written by the readers of "The Echo".
Bad payer, bad business

Sir, I would like to congratulate Mr. G. Elliot (Sept 10) on his
entirely justified remark regarding late payment being "the true
plague of small business". Yet, while agreeing wholeheartedly with
him that "measure should be taken", I feel his idea of imposing
interest on upaid bills misses the point. His claim that companies
would enforce such a right is unrealistic. They would fear losing
clients. Only a law could stop such a deceitful trading practice.

Rod Palmer, London EC1
Male Chauvinism

Sir, I cannot but object to the outmoded treatment of women in
yesterday’s leader column. Your statement that "a woman can either
be a wife or a boss" infers that she cannot be both. How long is this
inability of most men to see women as truly equal partners and
colleagues going to last? I am both a happy wife and a successful
boss. Louise Kitten, Brentwood, Essex.

*

Memorandum Teltech

To: All staff

https://thuviensach.vn



From: Don Weight, Managing, Director 1st April 199_

Subject: Unfounded rummuors

You are undoubtedly aware of the rumours, carried by the media,
about the closure of our production unit.

These rumours are totally unfounded. This units is competitive
and highly productive. Letting such rumours spread is detrimental to
the image of the company and contrary to our commitment to the
site and to our long term strategy.

A strongly-worded news release has just been issued to the press
to set the record straight and to put an end to gossip-mongering by
newspapers short of stories.

GIAI THICH:

1. Sir: khong vié 't "Dear Sir" khi vié "t cho tong bién tip caa mot
to bao.

2. to congratulate for hodac on: chic mirng vi.
3. late payment: tra ng cham.

4. plague: &ié u té hai, tai hoa.

5. Yet: tuy nhién, 4"y véy.

6. while: trong khi; while agreeing: trong khi d6 ng ¥ véi ai (hinh
thtre tinh luoc).

7. wholeheartedly: hoan toan.

8. unpaid bills: nhitng h6éa don chwa thanh toan.
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9. miss the point: (& day): khong phai 1a mot giai phap chova ' n
de .

10. his claim that: sy khang dinh cua 6ng 4"y 1a.

11. enforce: ap dung, thuec thi.

12. would fear losing: s& sg la ma t.

13. deceitful trading practice: 16 i1am #n do6 i tra, lua loc.
14. I cannot but object to: t6i khong thé khong phan d6 .
15. outmoded: lac hau, 15i thoi.

16. leader column: muc xa luan; editorial, leading article.

17. your statement that: 16i tuyén bd~ cua 6ng, sy khing dinh cua
ong 13; to make a statement to the press: tuyén bé~ véi bao chi.

18. inpers: bao ham (¢ day nghia 1a) hinh nhu néi ra ng.
19. inability: su khong c6 kha nang.

20. unfounded: khong c6 can cir, khong cb co so.

21. You are aware of: (¢ ddy): cac ban bié t.

22, closure: sy dong cira.

23. spread: lan di.

24. 1s detrimental to: c6 hai cho.

25. commitment to: su cam ké t 6 i véi.

26. strongly-worded (¢ day) ra t kién quyé t, manh ma.
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27. news release: thong bao (bao chi).
28. issued to: dua dé n, gui dé n.
29. set the record straight: ud n ni n sy viéc.
30. gossip-mongering: chuyén ngd ilé doi mach.
31. short of stories: thié u bai.
DICH:

Pay 12 mot mau trong nhing bire thu cua ban doc guri to "The
Echo".

Khoéng chiu tra, lam an khéng ra gi. Thua ngai, t6i xin dugc chac
mung Ong G. Elliot (10 thang 9) vé  nhan dinh hoan toan ¢ co s
cia dng & yvé viée tra tié n muodn ddng 1a "mot tai hoa thuc sy d6 i
v6i viee kinh doanh nho". Tuy nhién, trong khi hoan toan @6 ng ¥ véi
ong 4 yra ng "phai cb bién phap", t6i cam tha y y kié n bd "t phai tra
tié n 14i d6 i v6i nhitng hda don chua thanh to4n dugc khong phai 1a
mot giai phap cho va n dé d6. Quan diém cua 6ng 4’y chord ng cac
cong ty sé ap dit mot quyé n han nhu vay 1a khong hién thue. Ho s&
so 1a 1am ma "t khach hang. Chi c6 luat phap mdi c6 thé ngin chin
cong viéc kinh doanh dé i tra nhu véy.

Trong nam khinh nir

Thua ngai, t6i khong thé khong phan @6 i théi cu xir 16i thoi d6 i
v6i phu nit trong muc xa luan ngay hém qua. Loi tuyén bd~ cua ngai
ra ng "moét phu nit ¢ thé hodc 1am mot nguoi vo hode 1am mot ba
chu" nghia 12 phu nir khong thé 1a ca hai. Thir hoi bao 1au nita thi su
khoéng thira nhan phu nit nhu nhimg d6 i tac va cong sy binh ding cua
ha uhé 't dan 6ng méi cha m dut? To6i vira 1a mot ngudi vo hanh
phuac va mot ba chu thanh dat.
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Louise Kitten, Brentwood, Essex.

*

Thong bao Teltech
Gui: Toan thé can bo 1 thang Tu, 199 nhén vién

Thong bao Teltech

Guri: Toan thé can bo nhan vién 1 thang Tu, 199__

Nguoi giri: Don weight, GiAm d6 ¢ dié u hanh
Vé viéc :Nhirng 161 d6 n vo can ctr.

Cha c han cac ban da bié "t nhing tin d6 n dua dé n bsi thong tin
dai chiing v&  viéc don vi san xua "t cia ching ta cd thé déng cua.
Nhimg tin d6 n nay 1a hoan toan vo cin ci. Pon vi cua chiing ta cb
tinh canh tranh va c6 ning sua t 16n. Bé cho nhing tin d n nhu vay
lan di that 13 tai hai cho hinh anh cua cong ty va trai véi sy cam ké 't
vé vitrivavé chié nluge dai han cua chiing ta.

Mot thong bao bao chi 16i 16 manh mé vira duoc dua téi toa bao dé
u6 nna n lai sy viéc va dé cha m dut chuyén ngo 1lé doi mach cua
nhirng to bao thié u bai.

k¥

Let us listen to "In Reply", a well-known phone-in programme,
and its presenter, Glib Tongue.

Glib: Good afternoon and welcome to "In Reply". We're already
deluged with calls about the comments Don Wright made last week
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on telecommunication. So let’s go to our first caller. Mr. Phil Shave,
could we have your point, please?

Phil: Well, you see, 'm amazed at the dream world described by
Mr. Weight. He spoke of harmonisation but when? And
standardisation, but how? This is wishful thinking. For most firms
the setting-up of an international data link is often synonymous with
an obstacle course because of the difference in legislation, products,
rates and standards from one country to another. And how is it
possible to get different service providers working together?
Competition is so intense. Can he give us a clue?

G: Well, we’ll put the question to him? Now to Mr. Mike P.H.

Mike: I can’t but back this view expressed by the last caller. The
users, as usual, are the victims. They will have to foot the bill when
universal technical standards are applies.

G: Thank you for your contribution. Now let’s move swiftly to
another complex issue... that of Japanese investments in Europe. Mr.
Tom Jones from Bromley, good afternoon.

Tom.: Good afternoon. I just want to say I totally disagree with
your panel on the subject. I think it’s wrong to believe that Japanese
cars can be kept out of European market by means of quotas or bans
on manufacturing. They can only be beaten by better, cheaper and
more reliable cars.

G.: Alright, you're made your point. Now to Mrs Mary Mitchel...

M.: I’d like to take issue with your last caller. It makes me very
cross when I hear such a viewpoint. After all, do the Japanese let our
products enter Fortress Japan?
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G.: Thank you for your call, Mary. Sorry for those of you who
didn’t get through. Try again next time. So if you want to have your
say about the recession or other issues I'll be glad to hear from you.
Let me remind you that the number to ring is... Goodbye.

GIAI THICH:
1. have your point: phat biéu quan diém cua anh.
2. amazed at: bang hoang trudec.

3. dream world: thé” gi6i tuong tuong. 4. this is wishful thinking:
d6 1a dié u mo tuong hio huyé n.

5. setting-up: su thié t 1ap.

6. data link: mang luéi s6” liéu.

7. synonymous with: dé6 ng nghia voi.

8. obstacle course: tié n trinh kho khin.

9. rates: gia ca.

10. service providers: nguoi lam dich vu.

11. give us a clue: (¢ day) cho chiing t6i mot giai phap, mot

phuong hudng.

,

12. we’ll put the question to him: ching t6i sé dat cau hoi toi 6ng
avy.

13. I can’t but back this view: t6i khong thé khong ung ho quan
diém nay.

14. to foot the bill: thanh toan hoa don.
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15. swiftly: nhanh.
16. issue: (o ddy) va n dé .

17. your panel: khach moi (t6i dai hodc vo tuyé n); we have on
our panel tonight: khach moi cua ching t6i t6 i nay.

18. kept out of: bi day ra khoi, khong cho nhap vao.
19. by means of: ba ng cach.

20. bans: su ngin ca m; to ban imports: cA” m nhap.
21. reliable: c6 thé tin cay.

22, you've made your point: 6ng da phat biéu y kié n.

23. I'd like to take issue with: t6i khong thd ng nha t quan diém
VOl

24. It makes me cross: n6 lam toi cau.

25. Fortress Japan: Phao dai Nhat Ban (Am chi t6i phdo dai Chau
Au Fortress Europe).

26. who didn’t get through: nhiing nguoi khong dé n luot.
27. remind: luu y.
DICH:

Chung ta hay nghe "Muc tra 161", mét chuong trinh hop thu
truyé n hinh / truyé n thanh néi tié ng va nguoi dan chuong trinh,
Glib Tongue.

Glib.: Xin kinh chao quy vi va chao mung téi "Muc tra 161", chang
toi tran ngap nhimg c dién thoai vé nhitng 161 binh luin caa Don
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Wright tud n trudce trén vién thong. Nhu vay, chiing ta hily moi nguoi
goi dién da u tién, Ong Phil Shave, xin 6ng cho bié 't quan diém cua
ong.

Phil.: Vang, chala t6i ra "t kinh ngac trudce cai thé” giéi mong
tuong do Ong Weight miéu ta. Ong ta n6i @& n sy hai hoa, nhung ma
khi ndo? Va tiéu chuin hoéa, nhung tiéu chuin nhu thé” nao? Payla
dié u mo twong hao huyé n. P6 i v6i ha uhé 't cac cong ty viée
thié "t 1ap mang ludi s6~ liéu qud cté” thuong d6 ng nghia véi nhing
tré ngai vi nhitng sy khac nhau vé  1ap phap, san pham, gi4 ca, chuan
muyc giita cac nude. Lam sao cb thé khié n nhimg ngudi lam dich vy
khéac nhau 1am viéc cting véi nhau dugce? Sy canh tranh qua 16n. Ong
c6 thé cho chiing t6i mot giai phap khong?

G.: Vang, t6i s& chuyén cau hoi t6i 6ng 4" y. Bay gio xin moi ong
Mike P.H.

Mike.: T6i khong thé khong ung ho y kié n caa nguoi phat biéu
viraro i. Nguoi dung, nhu thuong 18, 1a nan nhan. Ho sé phai thanh
toan hoa don khi tiéu chuan ky thuat qué cté” duoc 4p dung.

G.: Cam on su déng gdp cua dng. Bay gio chiing ta chuyén nhanh
qua mot va n dé phuc tap khac... vA ' n @& da u tu cia Nhat Ban 6
Chau Au. Ong Tom Jones & Bromley, xin chao dng.

Tom.: Chao 6ng. T6i mud n ndi la téi hoan toan khong d6 ngy
v6i cac vi khach moi cua 6ng vé vA n dé nay. Toéi tha 'y that 1a sai
12 m khi nghi ri ng xe hoi Nhat ban c6 thé gat khoi thi truong Chau
Au b3 ng nhitng han ngach va ngin ¢4 m san xua t. Chang chi co6 thé
bi danh bai boi nhitng chié ¢ xe hoi t6 t hon, ré hon va dang tin cay
hon.

G.: Vang, 6ng da phat biéu quan diém cua minh. Bay gio xin moi
ba Mary Mitchel... M.: T6i khong d6 ng ¥ vé6i vi phat biéu cud i. N6
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]am t6i ra "t tie gian khi nghe tha "y mot quan diém nhu vay. Thi hoi
ngudi Nhat c6 dé cho san pham cua chting ta vao Ph4o dai Nhat Ban
hay khéng?

G.: Cam on ba da goi dién t6i, Mary. Xin 16i nhig qui vi khéng
goi duoc téi. Xin hay dé1a n sau. Vi vay né u qui vi mud n phéat biéu
vé kinh t&~ suy thoai hoic nhirng v n d& " khac, t6i xin han hanh
don nghe. Xin nhi ¢ qui viso6~ dién thoai dé goi vé ... Tam biét.

BAI TAP
A: Cum dong tuw put up with, go along with, going through,

cashing in on, played down:

1. I do not understand why you have ............. (giam nhe) the
importance of the economic difficulties the country is ............. (trai

qua).

2. Ican’t............. (chiu dung) this nonsense anymore. How can
you write in your editorial that the opposition is ............. (loi dung)
the situation?

3. I would certainly ............. (@6 ng ¥) his view if I was sure he
was telling the truth.

B. Dié n ba ng nhitng tir n6 1: while, although, contrary to, if,
as a consequence, however, whereas:

) D I agree with Tim Griffith on the whole, I do not think
he is justifies in this conclusions.

S your figures, out profits rose by 9% ............. our
turnover increased by 3% ............. our productivity improved. 141
142 143
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L T average male earnings were 8355 a week ............. those
of women were 8216, we should not ............. draw hasty conclusions

C. Tim cau trdi lai (II) ciia méi § kié n khang dinh (I)
I.
1. I agree with her on this point.

2. He rightly states that ............. / he is correct in saying that

oooooooooooooo

3. This is a broad-minded point of view.

4. I fully endorse your article.

5. Your article is a fair description of the situation.
6. I back wholeheartedly Mr. Anderson’s views.

7. I would like to congratulate you for your realistic and
informative article.

II.

a. I was incesed by your article which is full of unrealistic and
misleading ideas.

b. This is a narrow view-point.
c. He wrongly points out that .............
d. I disagree with her in this.

e. I totally dissent from Mr. Anderson on several on several
points.
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f. Your article is an unfair misrepresentation of the situation.

g. I fully reject your shoddy article.

https://thuviensach.vn



UNIT 13
RESERVING HOTEL
DAT KHACH SAN

ACCOMMODATION

Booking a room in a hotel in Athens.

Hermes Hotel 10th June 199

Athens, Greece

Dear Sir/Madam,

Your hotel has been recommended by the Greek Tourist
Authority. As I plan to stay in Athens with my wife next summer
from July 25th to 31st, I would like to know if accommodation is
available for that period? We would require a double room with
bath-room and air-conditioning.

Please send me your terms and tariff including your rates for half-
board.

Enc: International Reply coupon.
Your faithfully, Jean Rouseau.
GIAI THICH:

1. Booking: dat chd, giit chd; to book, reserve a seat: dit chd (6 nha
hat, may bay); to put up at a hotel: & khach san; to stay at a hotel: ¢
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lai mot khach san.
2. recommended: dugc gisi thiéu.
3. plan to: c6 ¥ dinh, c6 k& hoach;

4. accommodation: chd &; accommodate: ¢, ta tic; vacancy:
phong cho thué; no vacancies: hé t phong.

5. be available: c6 dugc.

6. a double room: phong doi; a twin room: phong hai givong; a
single room: phong cho mot nguoi.

7. bathroom: phong ti m; shower: ti m hoa sen; wash-hand
basin: chau rira mit; to take a bath, a shower: & ta m.

8. terms: dié u khoan, gia.
9. tariff: bang gia; rates: gia.

10. half-board: givong ngu, an bita sang va btra chinh ¢ khach san;
full board #n ¢ @4 "y du & khach san; a boarding school: truong noéi
tra.

DICH:

bat phong & mot khach san tai Athens

Khach san Hermes Ngay 10 - 6 - 199

Athens, Greece

Thua Ong / Ba,
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Ban phu trach du lich Hy Lap da gisi thiéu khach san ciua ong. T6i
va nha t6i du dinh ¢ Athens vao mua hé téi tir 25 dé n 31 thang Bay,
t6i mud n bié t thoi gian d6 khach san con chd khong?

Ching t6i cA n mot phong d6i c6 budé ng ti m va dié u hoa nhiét
do.

Xin hiy giri cho t6i gia va bang gia ké ca gia tié n #n ¢ mot nura.
Gui kém: cupOng tra tié nqud cté’
Chao 6ng
Jean Rousseau
KX *
Jean Rousseau is phoning the Hermes Hotel in Athens.

Reception: Hermes Hotel, can I help you? Jean: Yes, good
morning. I wish to book a room for...

R.: Sorry to interrupt you, Sir, but I have to connect you to the
person responsible for reservations. Hold on please.

Res.: Reservations, what can I do for you?

J.: Well, I'd like to reserve a room for two for 7 nights from the
25th to the 31st of July.

R.: Let me check. A room from the 25th to the 31st did you say?
Yes, I still have a double room with a bathroom, a front room in fact,
and a twin room at the back with a shower.

J.: Which one is quieter? You see. I am a very light sleeper.

R.: The back room is, even though there’s little traffic at night.
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J.: How much would that one be?

R.: 3,000 drachmas. It’s the high season, you know.
J.: And with half-board?

R.: 5,030 drs, for 2 people of course.

J.: Alright, I'll take the back room with half-board.

J.: Thank you, Sir. I’'m sure you’ll have a most enjoyable holiday.
The Hermes Hotel is very central, quite close to Syndagma and
Plaka. Can I have your name and address?

J.: Yes, Rousseau. I'd better spell it... R-O-U double S-E-A-U and
my address is 5, rue Corneille, that is R-U-E space C-O-R-N-E-L
double L-E, 75015 Paris, France.

R.: Lovely... Now, we would require one night’s deposit. That’s
3,000 drs.

J.: Would it be all right if I send you an International Money
Order?

R.: Yes, Sir, certainly. That would be fine with us.
J.: Good. Could you send me a letter confirming the booking?

R.: Don’t worry, we always do that on receipt of the deposit, Mr.
Rousseau.

J.: Very well. So good-bye for now.

R.: Well, goodbye, Mr. Rousseau and thank you for ringing us.
We look forward to seeing you here.

GIAI THICH:
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1. check: kiém tra; to check in: ghi tén 1a khach tro (cua khach san)
hodc hanh khach (di may bay); to check out: thanh tra hoa don va roi
khach san; to clock in: ghi thoi gian caa mot ngudi dé n; to clock out:
ghi thoi gian cia mot nguoi vé .

2. front room: phong nhin ra ngoai phd " ; back room: phong sau,
phong tréng ra vuon.

3. I'm a light sleeper: 161 1a ngudi nga dé tinh; I'm a heavy sleeper:
toi ngu say.

4. drachmas hodc drachmae (plur.); drachma (sing): 36 ng
drama (tié n Hy-lap).

5. high hodc peak season: muia cao diém; low season: mua it nguoi
di, khéng phai mua.

6. 2 people: hai nguoi Cha y: people + dong tir s6” nhié u: as a
rule, people are satisfied but only stay 2 nights nhu mot qui luat,
moi nguoi hai long nhung chi ¢ ¢6 hai dém thoéi. Person (cach dung
trang trong): go and see the person who deals with it hay di gap
nguoi chiu trach nhiém do6 i voi vA n dé nay; they are the very
person I wanted to meet.

7. close to: ga n; a close friend: mot ngudi ban than; chu y cach
phat am close adj [klOus] va to close dong tir [klOuz].

8. I'd better spell it: c6 1& t6i nén danh va n né.
9. require: cA n, doi.

10. deposit: tié n dit trudce, dit coc; to pay a deposit: tra tié n dit
coc; you pay the balance on arrival: dng s& tra s6  con lai khi 6ng
dé n.
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11. International Money Order (IMO): phié u gii tié n quo cté’.

12. on receipt: khi nhan duoc; I acknowledge receipt of... t6i da
nhén cua... a receipt: gid y bién nhan.

13. thank you for ringing: cAm on da goi dién; for + -ing: I
apologize for ringing so late: ti xin 15i da goi dién muon thé ™ nay.

DICH:

Jean Rousseau dang goi dién cho khach san Hermes Hotel &
Athens.

Tié p tan: Khach san Hermes, t6i c6 thé gitp gi 6ng?

Jean: Vang, chao 6ng. Té6i mud n dit mot phong cho...

T.T.: Xin 16i ngd "t 1oi ngai, nhung t6i phai nd i day dé ngai noi
chuyén véi nguoi chiu trach nhiém vé~ viée dat phong. Xin ngai cho

cho mot chut.

Pit phong: Dit phong, t6i c6 thé gitap gi 6ng? J.: Vang, t6i
mud n dit mot phong cho hai nguoi trong 7 dém tir 25 dé n 31 thang
Bay.

P.: Dé t6i xem. Mot phong tir 25 dé n 31, c6 phai dng néi vay
khoéng a? Vang, chuing t6i vin con mot phong d6i véi phong td m,
phong nay trong ra phd~ va mot phong cho hai ngudi ¢ phia sau cé
voi ta m hoa sen.

J.: Phong nao yén tinh hon? Cha 13, t6i 14 nguoi ngu dé tinh.
P.: Phong ¢ phia sau, mic du budi to i it xe ¢6 di lai.

J.: Phong do6 bao nhiéu?
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P.: 3,000 drachmas. Bay gio> dang 12 mua cao diém.
J.: Thé  con in bita sang va bita chinh?
P.: 5,030 drs, ta t nhién 14 cho hai nguoi.

J.: Dugc! To6i chon phong phia sau va dit an bita sang va btra
chinh.

P.: Xin cadm on ngai. T6i chi ¢ ngai s& c6 mot ky nghi tha vi
nha t. Khach san Hermes ¢ trung tdm, rd t gd n Syndagma va Plaka.
Ngai c6 thé cho bié 't tén va dia chi cua ngai?

J.: Vang, Rousseau. C6 1& t6i nén danh va n no6... R-O-U hai S-E-
A-U va dja chi cua téi la: 5, pho~ Corneille, @6 1a R-U-E (cach) C-O-
R-N-E-L hai L-E, 75015 Paris, France.

P.: Tuyét... Vang, chiing t6i yéu cA u dit tié n trude mot dém.
Nhu vay 1a 3,000 drs.

J.: T6i gui cho 6ng phié u gui tié n qud cté” cd duoc khong?
P.: Thua ngai, duoc. Nhu vay sé ra tt6 t d6 i voi chiing toi.
J.: Vang. Ong c6 thé gui thu xac nhan dit phong khong?

P.: Xin ngai ding lo, chtng t6i ludn 1am dié u d6 khi nhan duoc
tié n coc, thua 6ng Rousseau.

J.: T6 t13 m. Théi tam biét.

P.: Tam biét 6ng Rousseau va cam on 6ng da goi dién cho chting
toi. Chang t6i mong dugce don 6ng ¢ day.

BAI TAP
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A. Cum do¢ng tir to put: off, forth, at, down, across, in, up, up
with:

1. Pete would always put ............. at this 4-star hotel as he could
no longer put ............. (chiu) a lack of comfort.

2. He had a drink at the bar asked the bartender to put it .............
on his account.

3. He took a client out for dinner, put ............. some suggestion
and managed to put his new strategy ............. (dugce cha “p nhan).

4. He was overjoyed as he had put ............. (dé) a lot of time and
work on it.

5. However the client put the cost of the scheme ............. 82m.

6. So he decided to put ............. (Iti, hoan) its implementation to

a later date.
B. Chuyén nhitng tinh tir sang so sanh hon va nha t:

1. The (bad) time to visit Greece is the high season: the
temperature and the price are the (high), the streets the (noisy) and
the beaches the (crowded). 2. Obviously low-season travelers will
enjoy (low) rates. It is then that Greece is at its (good).
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UNIT 14
MAKING TRAVEL ARRANGEMENTS
CHUAN BI MOT CHUYEN bI

Cécile, who works as a Personal Assistant to Pierre Aumont, a
manager with Teltech, reserves a light to Dublin by phone.

Operator.: Opera Travel, can I help you?
Cécile.: Yes, please. I'd like to make a flight reversation.

OP.: Hold on please, I'll transfer you. R.: Reservation, good
morning.

C.: Good morning. I wish to book a seat on a flight to Dublin.
R.: So you want to return to Dublin. When do you want to leave?
C.: On the 26th September and I’d like to return on the 29th.

R.: You can get an APEX fare if you book 14 days in advance; that
way you save 50% on the normal fare. But there are restrictions: you
can’t change the dates and times. It’s non refundable and non
transferable. So in other words no cancellation is possible.

C.: Oh, I see. In fact what I want is an Executive Class ticket.

R.: Alright. Let me input the dates and see what the Flight
Information System says...

Air Paris offers a FrF 2,650 return, leaving at 3,50 pm and
returning at 8.50pm. As for Eire Ways, they offer a return at FrF
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2.850. The departure time is at 7.15 pm and the flight back is at 5.20
pm on the Sunday.

C.: Well, Eire Ways is slightly more expensive but the time of the
return is much convinient. So I'll go for Eire Ways.

R.: Right. I can issue the ticket straightaway. What’s the name
and address please?

C.: Mr. Pierre Aumont. That’s A-U-M-O-N-T, Sales Manager with
Teltech at 9, avenue Goncourt 75008 Paris. Can you send me an
invoice please?

R.: In that case we need a purchase order with the cheque.
C.: Alright. Who shall I make it out to?

R.: Make it payable to Opera Travel. Your cheque will be
acknowledged with a VAT receipt. Please send the documents under
reference 0856/E. And my name is Jane.

C.: OK. I'll send the documents today. Thanks a lot. Bye.
R.: Thank you. Goodbye.
GIAI THICH:

1. Personel Assistant to hodc PA to: trg 1y riéng cua (cho), private
secretary: thu ky riéng; she works as a PA c6 4"y 1am trg Iy riéng;
she is employed as PA to Mr. John ¢6 4"y lam trg 1y riéng cho ong
John.

2. to book a set: dit chd trude (may bay, nha hat). Cht y: a place:
noi chd n,
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3. on a flight to: trén mot chuyé n bay téi; on a train to: trén mot
chuyé n tau t6i; on a coach to: trén mot chuyé n xe buyt téi.

4. a return hodc tiket to (GB): vé kht h6 i di; a return trip (US);
a single hodc single ticket (GB), a one-way ticket (US): vé di mot
14 n; to fly one-way from Paris to Dublin: vé & mot 14 n tur Paris
dé n Dublin.

5. APEX: Advance Purchase Excursion : vé mua trudc; purchase:
su mua; to purchase: mua; purchasing power: sitc mua, kha nang
mua.

6. fare: gia vé; what’s the fare by taxi? Gia vé taxi bao nhiéu?

7. you save: ban tié t kiém; to save money, time: ti€ t kiém tié n
bac, thoi gio.

8. it’s non refundble: kh6ng hoan lai.

9. non transferable: khong chuyén nhuong.
10. cancellation: sy huy bo; to cancel: huy bo.
11. let me input: t6i sé nhap (dir liéu); to key in
12. As for: con nhu, con vé .

13. slightly: hoi, mot chut.

14. I'll go for: t6i s€ chon.

15. straightaway: ngay lap tuc.

16. invoice: hda don; a bill: h6a don (nha hang, khach san); a
proforma invoice: hoéa don cho bié 't chi tié 't vé  hang giii nhung
khéng doi thanh toan.
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17. a purchase order: don dat mua.

18. the cheque (GB), check (US): séc; to cancel: huy bo.

19. who shall I make it out to?: t6i s& phai vié t séc cho ai?
20. make it payable to: vié t tra cho.

21. your cheque will be acknowledge: séc cua 6ng sé dugc nhan

(boi).

22, a VAT receipt: gid "y bién nhan thué” trj gi4 gia tang; VAT:
Value Added Tax.

DICH:

Cécile lam tro Iy riéng cho dng Pierre Aumont, mot giam d6 ¢ cua
Teltech, @it mot chd trén may bay t6i Dublin b ng dién thoai.

Operator: Opera Travel, t6i c6 thé gitip duoc gi c6?
Cécile: Vang. T6i muo n dit chd may bay.

OP.: Xin doi mot chit, t6i sé chuyén may cho co.

R.: Noi dat vé, xin chao.

C.: Xin chdo. T6i mud n dit mot vé may bay di Dublin.

R.: Thua c¢6 mud n dit vé khit hé i & Dublin. C6 mud n di khi
nao?

C.: Ngay 26 thang Chin va t6i mudé n tro lai ngay 29.

R.: C6 cb thé mua loai vé mua trude né u c6 dit trude 14 ngay.
Nhu viy c6 s& tié "t kiém duoc 50% gia vé binh thuong. Nhung ciing
c6 dié u han ché”: c6 khong thé thay déi ngay gio di. Khong tra lai
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tié n va khong thé chuyén nhuong. Nhu vay, ndi mot cach khac
khong thé hiy bo.

C.: O, t61 hiéu. Thycté t6i mud n di vé "Loai sang".

R.: Vang. Dé t6i nhap dit liéu ngay thang va xem Hé tho ng thong
tin bay néi sao:...

Air Paris gia vé khtr ho i 2,650 fring di lic 3g50 chié u va tro lai
lac 8g50 chié u.

Con Eire Ways, gia vé khtr ho i1a 2,850 fring. Gio khoi hanh 1a
7¢15 10 i va chuyé n bay tro lai 1a 5g20 chié u Chu nhat.

C.: Vang, Eire Ways hoi d4 "t hon mét chat nhung gio tro lai tién
hon nhié u. Vay t6i s& di Eire Ways.

R.: Vang. T6i c6 thé phat vé ngay. Xin cho bié 't tén va dia chi.

C.: Ong Pierre Aumont. A-U-M-O-N-T, giam d6 ¢ kinh doanh cua
Teltech s6 9, dai 16 Goncourt 75008 Paris. C6 c6 thé gui cho t6i hoa
don khoéng?

R.: Trong truong hop @6 chiing t6i cA n mot don dit hang voi
ngan phié u.

C.: Dugc. T61i sé vié t séc cho ai?

R.: Tra cho Opera Travel. Ngan phié u cta c6 s& dugc chimg nhan
bi ng hoa don VAT. Xin giri tai liéu cho 0856/E. Va tén t6i 1a Jane.

C.: OK. T6i s& guri cho ¢ tai liéu hdm nay. Cam on nhié u. Tam
biét.

R.: Cam on co. Tam biét.

https://thuviensach.vn



K **

Cécile sent this letter to Jane on the same day.
Your Ref: 08/56/E

Our Ref: D/26/9

Dear Jane,

Following our telephone conversation of this morning, please find
enclosed our purchase order No. 5052 confirming the booking.

- a return flight to Dublin.

- on Eire Ways, Flight No. 0757.

- leaving on 26th September and returning on 29th September.
- "Executive Class".

- name of passenger: Pierre Aumont, Teltech. I also enclose a
Credit Bank Cheque No.

059287 to the amount of FrF 2,850.

Please forward the ticket, together with the invoice and VAT
receipt.

Your sincerely,

Memorandum Westrn Travel inc

To : All Sales Staff
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From : Walter Scott
Subject : Sales Record Award.

The purpose of this second program is to recognize outstanding
team sales efforts. Our current record of sales of trips by phone and
mail in one day is 34. When we break this record Walter has agreed
to treat the sales staff to a dinner at a really good restaurant.

We hope this award will foster enthusiasm and team spirit as we
all strive to improve productivity and customer service.

GIAI THICH:
1. purchase order: don dat mua.
2. confirming the booking: xac nhan dit hang; confirmation.

3. to the amount of: v6i so6_ tié nla; I agree to buy to the amount
of 850 : t61 @ ng ¥ mua véiso tié n 50 bang; the amount of the
invoice is 850: sd  tié n trong hoéa don 14 50 bang.

4. Please forward: 1am on giri.
5. together with: cung voi.

6. Sales Staff: bo phan ban; cing noéi sales force: luc lugng ban;
sales department: ban ban; sales manager: giam d6 ¢ bo phan ban;
sales representative: dai dién ban.

7. Award: pha n thuong, su thuéng; he was awarded a prize:
anh 4"y duoc ting mot giai thuong. Cha ¥: the price of a trip: gia mot
chuyé n di.

8. recognize: nhan ra; in recognition of, in acknowledgement: dé
ghi nhan, dé cong nhan.
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9. outstanding: ndi bat, xua t si c.
10. current: hién nay; current affairs: thoi su.

11. When we break this record: Khi chung ta pha ky luc nay; trong
tié ng Anh thoi hién tai duoc ding sau lién tir chi thoi gian: when, as
soon as, as long as, whenever...; to beat a record pha ky luc.

12. to treat the sales staff to a dinner: chiéu dai cdc nhan vién ban
mot bira an.

13. will foster: sé& kich thich.
14. team spirit: tinh thd n d6 ng doi.

15. we all strive to improve: ta t ca chiing t6i d& u co6” gi ng dé
thac day.

DICH:
Cécile gtri bire thu nay cho Jane cung moét ngay.
Tham chié u cua cac ngai : 0856/E
Tham chié u cua ching t6i : D/26/9
Jane than mé n,

Tié p theo cudc noi chuyén cua ching ta sang nay, toi gui kém don
mua cua ching t6i s6 5052 khiang dinh viéc dit vé trude. - Mot
chuyé n bay khir hé i t6i Dublin.

- Hang hang khong Eire Ways, chuyé n bay s6~ 0757.
- Di ngay 26 thang Chin va tr¢ lai ngay 29 thang Chin.

- "Loai sang".
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- Tén hanh khach: Pierre Aumont, Teltecnh. T6i cting giri kem
mot Ngan phié u ngan hang tin dung s6~ 059287 véisoé tié nla
2,850 fr.

Xin gui vé cung véi hdéa don va gia y bién nhan thué tri gia gia
tang.

Chao co,

Thu bao Western Travel Inc.
Thu bao Westen travel Inc
Gui : Toan thé nhan vién ban hang.
Nguoi giri: Walter Scott.
Vé  viéc : Thuong cho ky luc ban hang.

Muc dich cua chuong trinh tht hai nay 1a dé thira nhan nhimg c6”
g ng ban hang xui t si ¢ cua doi.

S6” luong ban hang ky luc qua dién thoai va thu tin trong mot
ngay 1a 34. Khi chiing ta ph4 duoc ky luc nay, Walter da @6 ngy
chiéu d4i ta "t ca cac nhan vién ban hang mot bira in tai mot nha hang
ngon nha t.

Ching t6i hy vong pha n thuéng nay s& c¢b vii nhiét tinh va tinh
tha n d6 ng doi vata t ca chiing tasé cd gi ng ting stc san xua t
va phuc vu khach hang.

BAI TAP

A. Nhitng cum dong tir: balance, turn, cater, work, draw, assist:
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1. When organizing a business travel, the PA has to ............. up a
list of business appointment then ............. to the itinerary.

2. She hasto............. out the fare and ............. it out with the
service offered by the airline.

3. She may also go to an informed travel agent who will .............
her in all the travel arrangement and ............. for every need the
executive may have.

B. Hop thoi: hday dé nhiing tir trong ngodc vao nhing thoi thich
hop:

1. If you had booked 14 days in advance, you (benefit) from APEX
fare.

2. If I were you, I (take) a regularly scheduled flight.
3. If you fly standby, you (have) to arrive quite early at the airport.

4. Had your flight been on schedule, you (manager) to get your
connection to Frankfurt.

5. I (be told) tomorrow if there are any seats available.
6. If you (take) the 1.45 flight, you would arrive one hour earlier.
7. If you take an APEX fare, you (not be allowed) to cancel it.

8. If I wasn’t sure about the day of departure, I (purchase) an
open ticket.

C. bié n bd ng nhitng tir sau: courtesy, desk, pick up, contact:

Your attention please. Would Mrs. Van Der Beck from
Amsterdam ............. the information ............. in the arrival floor or
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............. the nearest ............. telephone.
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UNIT 15
TESTIMONIALS AND LETTERS OF
INTRODUCTION
GIAY CHUNG NHAN VA THU GIOI
THIEU

I) A Testimonial
To whom it may concerns

Mrs. Samantha Wittiterley worked in our company as a
swichboard operator for - years from 1st February 199 to 1st April
199. During all these years, Mrs Wittiterley proved herself to be hard
working efficient and of considerable initiative. She was able to
master our new multi-purpose and multi-site electronic telephone
system and was responsible for training her new colleagues. She
performed her duty excellently.

Mrs Wittiterly decided to leave our company to devote herself
entirely to the traning of future telephone operators. We are sure she
will establish excellent relationships with her trainees.

ID) A letter of introduction
Dear Sir,

We would like to introduce Miss Patricia Hopkins, out Sales
Representative and the bearer of this letter. She is visiting St John’s
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to set up the Sales and Marketing Department of our new subsidiary
there.

We should be extremely grateful if you could give her any
assistance she may need. We shall be more than happy to reciprocate
should the opportunity arise.

Yours faithfully,
E. Venizelos
Personnel Manager

III) A letter concerning an appointment Dear Mr.
Langlais,

I shall be visiting Montserrat from 20th to 25th April. I should
very much like to meet you during my stay and visit your West Indies
Shipping Service.

I shall telephone you as soon as I receive confirmation of my hotel
reservation.

Yours sincerely,
B. Patient, CEO
GIAI THICH:
1. To whom it may concern: gui cho nguoi ¢6 trach nhiém
2. worked in our company as: lam... & cong ty ching t6i.
3. switchboard operator: nhéan vién tong dai
4. for - years: trong - ndm; for dung dé chi mot thoi gian thi du:

for 30 years; for three weeks; for thirteen second. cht y since
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Monday; since the day I was born = since 10th February 1970.

5. During: trong vong; during dung dé chi mét thoi gian tir da u
dé n cud i, thi du: During the Christmas Holiday; during my stay
in Honolulu.

6. proved herself to be: chung t6 minh la.
7. hard-working: 1am viéc cA u man.
8. to master: 1am chu duge, ni m duoc.

9. Multi-purpose and multi site electronic telephone system: hé
thd ng dién thoai dién tu.

10. was responsible for: chiu trach nhiém. 11. performed her
duties: 1am / thyc hién nhiém vy cia c6 a”y.

12. to devote herself eatirely to: dé hé t tAm tri vao.

13. relationships: md i quan hé; business relation / relationships:
quan hé cong tac.

14. trainees: nhirng nguoi hoc viéc, nhimg nguoi tap su.

15. wherever she may be assigned: ¢ ba t ci chd ndo c6 4 y dugc
giao viéc.

16. Sales Representative: Pai dién ban hang; trong 16”1 khau ngi
nguoi ta cling noéi Sales Rep

17. The bearer: ngudi mang (tén).
18. St John’s: thu do6 cua Antigua va Barbuda.

19. set up: thanh lap.
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20. subsidiary: cong ty phu.

21. any assistance she may need: nhiing sy gitip 35 c6 4 y ca n.
22, to reciprocate: dap lai nhu vay.

23. should the opportunity arise: né u c6 dip/ hoan canh.

24. an appointment: cudc hen gap; to appoint: chi dinh.

25. Montserrat: hon dao nui lira.

26. stay: su &, thi du: They stayed a week in Nicosia: Ho 6 mét
tud n & Nicosia; to remain: & lai, thi du: His brothers had left but he
remained: Cac anh cua anh 4y da di nhung anh 4"y ¢ lai.

27. CEO (US): Chief Executive Officer: tong giam d6 c.
DICH:
I Gia y chimg nhin
Giri nguoi co trach nhiém

Ba Samantha Wittiterley 1a nhin vién tong dai cua cong ty chiing
toi trong - nam tir 1 thang Hai 199 dé n 1 thang Tuw 199. Trong sud t
nhimg nim 4y, ba Wittiterly to ra ¢ n man lam viée c6 hiéu qua va
sang tao. Ba 4"y tinh thong hé thé ng dién thoai dién tir da ning da
ludé ng cua ching t6i va da chiu trach dao tao nhitng @6 ng nghiép
méi cia minh. Ba 4"y 1am phan su cia minh mét cach tuyét voi.

Ba Wittiterly quyé t dinh roi cong ty cua chiing t6i d&é danh toan
b6 cong viéc cia minh cho cong cude dao tao nhan vién dién dai
twong lai. Chiing t6i tin chi ¢ ba 4"y sé& c6 nhimg quan hé t6 "t dep véi
nhimg ngudi hoc viée va cong su ciaba 4 y o ba t crnoi ddubad’y
duoc giao nhiém vu.
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II) M¢t la thu gisi thiéu
Thua cac ngai,

T6i xin phép duoc gidi thiéu. Co Patricia Hopkins, dai dién ban
hang cua chting t6i va 1 nguoi mang 14 thu nay. C6 4"y téi St John’s
dé thanh lap b6 phan ban hang va tié p cin thi truong cua chi nhanh
mai cua cong ty chang toi ¢ do.

Chung t6i sé hé t stirc bié t on né u cac ngai cb thé gitip ds cd 4y
khi ca n.

Chiing t6i ra "t sung suéng né u c6 dip dap lai thinh tinh 4”y.
Kinh chao,

E. Venizelos

Giam d6 ¢ nhan su.

IIT) Mjt la thu vé viéc hen gap Ong Langlais than mé n,

Tbi s& @& n tham Montserrat tir ngay 20 dé n 25 thang Tu. T6i
ra t mud n gip ong trong thoi gian t6i & dd "y va thim Dich vu tau
thuy Tay A n cua 6ng.

Toi sé€ goi dién cho 6ng ngay khi toi nhan dugce sy xac nhan khach
san cua toi.

Than ai,
B. Patient, CEO

***

Irish Trayborn who works for MALE FOREX, an association for
expatriates is going to be interviewed by B.A. Foot, Editor in chief of
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EXPATS UNITED:
M.F.X: Male Forex... Good afternoon. Can I help you?

B.A.Foot: Yes, please... This is Bernard Foot speaking. I have an
appointment with Miss Trayborn.

M.F.X: Trish, could you take line 2, please? Mr Foot says he has
an appointment with you.

Irish Trayborn: Thank you dear... Hello Mr. Foot... are you all
set for the interview? B.A.F: Hello Miss Trayborn. Yes we're all ready
for the recording over here in the studio... Now here’s the first
question... What is the exact definition of an expatriate?

T.T: Well... an expat is somebody who leaves his native country
and goes to work abroad... is not always an easy decision to take
especially when one has a family... B.A.F: Why not? what are the pros
and cons and how d’ you go about helping the expats?

T.T: You see, once abroad, they’ll have to cope with all sorts of
different things such as getting used to a new way of life er... having
to learn a foreign language etc. As an expat, one also has to develop
new ways of dealing with routine services such as insurance,
schooling, shopping etc. It is for this reason that our association
provides all its members who work in foreign countries with the
essentials they might need. We do our best to make them feel at
home through the various services we have to offer. We also teach
them about cross - cultural differences... you know, homesickness
can be a major problem and can affect business relationship...

B.A.F: East, West, home is Best !!... So what you’re saying is that
you’re involved in counselling from the pre-move to the post-move
stage...

https://thuviensach.vn



T.T: Yes, exactly. We even go beyond all this by providing them
with financial, medical and legal services. Our association acts as a
sort of assistance organization. B.A.F: Miss Trayborn, I'm terribly
sorry but something’s wrong with our phone. Could I call you back
later in the day? Miss Trayborn... can you hear me?... Can you hear...
Miss Trayborn... Miss...

GIAI THICH:
1. who works for: nguoi lam viéc cho.

2. MALE FOREX: Make Life Easier For Expatriates (tén tuéng
tuong).

3. expatriates: nguoi xa xtr, nguoi lam viéc ¢ nude ngoai.
4. Editor - in - Chief: tong bién tap.
5. An appointment: cudc hen gap.

6. Are you all set for the interview?: anh da chuan bi xong cho
cudc phong va n chua?

7. Ready for: sin sang dé.

8. The recording: su ghi lai.

9. (recording) studio: phong (ghi am).
10. An expat: rat gon cua expatriate.

11. Native country: qué huong; a Vietnamese native speaker: mot
nguoi tié ng me dé 14 tié ng Viét.

12. A family: mét gia dinh, con cai.

13. The pros and the cons: sy tan thanh va phan d6 1.
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14. How d’ you go about helping expats? chi lam thé” nao dé gitp
d& nhirmng nguoi s6 ng xa qué huong?

15. To cope with: gip, dwong da u véi.

16. Routine services: nhirng dich vu c6 lién quan dé n cudc s6 ng
hd ng ngay.

17. Schooling: viéc hoc hanh; compulsory schooling: gido duc ba "t
buoc.

18. provides allits members... with: cung cA p... cho ta t ca thanh
vién cua no; to provide somebody with something

19. The essentials (the essential things) they might need: nhirng
dié u thié "t yé uho co6 thé ca n.

20. Cross-cultural differences: sy khac nhau cia né n van hoa
gitta cac nudc.

21. Homesickness: thuong nhé qué huong; to be homesick: nhé
qué; sea-sickness: say song. "East, West, Home is Best": "There is no
place like home": & dau cling khéng ba ng ¢ nha.

22, from the pre-move to the post-move stage: tir buéc da u dé n
buéde cud i.

23. We even go beyond: chting t6i tham chi con tié n xa hon.
24. legal: luat phap.
25. assistance organization: t6 chuec gitp ds.

26. something’s wrong with: c6 va n dé , co truc trac.
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UNIT 16
LETTERS OF CONDOLENCE AND OF
CONGRATULATION
THU CHIA BUON VA CHUC MUNG

A. Letter of condolence
Dear Mr. Coffin,

It was with great grief that we learned of the passing of Mr. Ernest
Scrooge, your Chief Accountant.

Mr. Scrooge was a man of sterling character and a pioneer in his
field; we shall never forget his many kindnesses and the way he
helped everybody who needed his expert advice.

Please convey our sympathy to his wife and parent.
Your sincerely,

Mrs Samantha Peerybingle

Purchasing Officer

B. Congratulations

Dear Mr. Peacock,

On reading The New Year Honours List, in "The Hindustani
Times’, we were more than delighted to see that you have agreed to
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take on new responsibilities with our firm. We send you our very
sincere good wishes for the future.

L.T Lenthall

Personnel Manager.

C. Christimas, New Year
To: All Members of our staff.
From: Santa Claus!

Subject: Xmas Party

I am pleased to inform you that you are all cordially invited to a
Christmas lunch (Club - 2nd floor) on December 23rd

A merry Christmas and a Happy and Prosperous New Year to you
all!

GIAI THICH:
1. Letter of Condolence (Symmpathy): Thu chia bué n.
2. Coffin: quan tai (tén ho nay c6 t6 n tai).

3. Great grief: ndi dau bud n to lén; good grief: dié u ba t hanh
to lon.

4. That we learned of the passing (away) of: chting t6i bié "t tin
su qua doi cua.

5. Chief Accountant: ké” toan truong.

6. a man of sterling character: mot nguoi tin can.
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7. a pioneer in his field: mot nguoi tién phong trong linh vuc cia
minh.

8. his many kindnesses: ra t nhié u su tirté cua 6nga’y.
9. his expert advice: nhiing 16i khuyén thanh thyc cia 6ng a”y.

10. Please convey nour sympathy: xin chuyén 16i chia bud n cua
ching toi.

11. parents: b6~ va me; relatives: ho hang ga n.

12. Purchasing Officer: nguoi phu trach mua; Purchasing
Department: dich vu mua; purchase: mua; hire purchase: sy mua tra

gop.
13. The New Year Honours List: Danh sach danh nhan trong
nam.

14. OBE (Order of the British Empire): Huan chuong cua Dé”
qué c Anh. Pha n thuéng cho quan su va dan su do nha vua George
V thié "t 14p nim 1917.

15. your new appointment: chirc méi; letter of appointment: thu
b6 nhiém; appointment: hen gap.

16. to the Board of Directors: vao ban giam @6 c¢; boardroom:
phong hop.

17. to take on new reponsibilities: ddm nhan trach nhiém mai; a
responsible job: mot cuong vi c6 trach nhiém; to be responsible for a
group of workers.

18. Personnel Manager: truong phong nhan su; Personel
Department: phong nhan su.
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19. Xmas: Christmas.
20. Cordially invited: dugc moi mot cach than mat.
21. Merry (Happy) Christmas: chic ngay giang sinh vui vé.

22. Prosperous: thinh vuong; a prosperous city: mét thanh phd”
thinh vuong giau co.

DICH:
A. Thu chia bué n
Ong Coffin thAn mé n,

Ching t6i ra "t 14y 1am dau bud n nghe tin 6ng Ernest Scrooge,
ké~ toan truéng cua d6ng da qua doi.

Ong Scrooge 1a mot nguoi dang tin can va 1a nguoi tién phong
trong linh vuc cua 6ng; chiing t6i s& khong bao gio> quén nhimg dié u
t6 t dep vé o6ng va cach 6ng gitip d& nhirng ngudi cA n 1oi khuyén
cua ong.

Xin chuyén 16i chia bud n cua chiing t6i t6i vo va bd me 6ng
Scrooge.

Than ai,

Samantha Peerybingle
Phu trach ban hang

B. Chiic muimg

Ong Peacock thAn mé n,
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Poc danh sach danh nhan nam mdéi ¢ thoi bao Hindustani, chiing
t6i ty hao tha 'y 6ng da d6 ng ¥ dam nhan trach nhiém méi & cong ty
ching ta.

Chiing t6i xin giri & n 6ng 10i chtic mung chan thanh cho tuong
lai.

L.T. Lenthall

Truéng phong nhan sy

C. Giang sinh, Nam moi
Gtri: TA t ca can bd nhan vién
Nguoi gui: Santa Claus!

Vé  viéc: Tiéc giang sinh T6i ra "t vui mung bao dé cac ban bié t 1a
ta t ca cAc ban dé u dugc than mat moi @& n du bira An trua ngay
Giang sinh (Cau lac bo - tA ng 2) vao ngay 23 thang Muoi hai. Chuc
ta t ca cAc ban mot Giang sinh vui vé va mét ndm méi Hanh phuc va
Thinh vuong!

KX *

Letters of condolence and of congratulation A. This is Betty
Castle’s answering machine. Please leave your message and your
telephone number after the signal... I promise to phone you back as
soon as possible, (signal).

- Hello Betty, er... this is Peter Peggotty speaking. Mary and I
returned from a holiday in Western Samoa yesterday and erm... it
came as a shock to us to hear of your father’s death. We would like to
express our deep regret. We wanted you to know that John enjoyed
the respect of, and was greatly admired by, all who had the occasion
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to work with him ER... let’s know if there’s anything we can do for
you I have a very good friend who is an expert on legal procedures.
Oh, by the way, did you get in touch with the High Commission in
London? Tom told me that the British High Commission in
Bridgetown phoned our Export Department yesterday. They’ll be
getting in touch with you later this week... Oh dear! There are the
pips... do give us a ring whenever you can... ER... Bye dear.

B. ’800-343-4418 Please leave your message after the signal.
Thank you. (signal) - That’s not Mary. Anne... I must have dialed the
wrong nunmber.

Sorry! Maybe I dialed the wrong erea code... (He tries agan...)
’800-342-4418. This is Mary Anne speaking. I'm not at home at the
moment. Kindly leave a message on my answering machine after the
tone... (Tone).

- Hi Mary Anne! Just heard the news on Woman’s Hour on Radio
4! Congratulations and celebration’s as the song goes!! You can’t
imagine how happy and proud we all are to know that your company
received the Queen’s Award for industrial achievement. Once again
our heartfelt congratulations to you! I'll give you a buzz sometime
next week to fix a date for a champagne party with all the locals... Bye
for now.

GIAI THICH:

1. answering machine (answerer US): may tra 1oi dién thoai tu
dong.

2. to phone somebody back: goi dién lai cho ai.

3. Mary and I: Mary va t6i (tié p theo dong tir dé ¢ s6  nhié u)
Thi du: My husband and I are pleased to inform you: chd ng tdi va
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to1 vui murng thong bao cho ban.

4. holiday: ky nghi; I am on holiday tomorrow ngay mai tdi bi "t
da u di nghi; we went to Tuvalu during the Easter holidays (ngay lé
Paco: phuc sinh).

5. Western Samoa: nuéc cong hoa doc 1ap trong Khé i thinh
vuong chung.

6. it came as a shock to us to hear of your father’s death: chang
toi choang nguoi khi nghe tin cu nha qua doi.

7. enjoyed the respect of: duoc su kinh trong cua; to enjoy good
health: khoe manh.

8. (he) was greatly admired by: (6ng 4" y) dugc sy kinh phuc to
161 cua.

9. if there’s anything we can do for you: né u chting t6i c6 thé
lam gi duoc cho anh.

10. an expert on legal procedures: nguoi thanh thao vé  thu tuc
phap ly.

11. by the way: nhan tién.
12. did you get in touch with: anh c6 lién hé v4i?

13. The High Commission: nguoi dung da u s quan caa mot nuée
trong Khoé i thinh vuong chung tai mot nuée khac.

14. Bridgetown: thu phu cua Barbade.
15. They will be getting in touch with you: ho s& tié p xtc véi anh.

16. later this week: cud itua n nay.
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17. There are the pips: c6 tié ng ’bip bip’, hé t 6 i.
18. do give us a ring: thé  nao ciing goi dién cho ching tdi nhé.

19. I must have dialed the wrong number: cha ¢ 14 tdi quay
nha mso .

20. the tone: tié ng.
21. Woman’s Hour: chuong trinh phu ntr.
22. (BBC) Radio 4: @ii qud ¢ gia (séng 199/200m).

23. "Congratulations and celebrations”: trich doan bai hat cua
Cliff Richard nhirng nam 60.

24. as the song goes: nhu 161 bai hat.

25. The Queen’s Award: pha n thuong cua Nir hoang danh cho
nhitng thanh cong trong cong nghiép va...

26. our heartfelt congratulations to you: xin gui 1oi chiic ming
thanh that toi ong.

27. I'll give you a buzz: t6i sé goi dién cho anh.
28. sometime next week: mot ngay nao d6 tua n sau.
29. the local (the local folks): 1an bang hang xo6m.
DICH:
Thu chia bué n va chiic mirng

A. "Day la may tra loi cua Betty Castle.
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Xin dé lai 1oi nhd n va s6~ dién thoai cua qui vi sau khi nghe tin
hiéu... Toi hira sé tra 161 qui vi hé t stc sém; (tin hiéu).

- Chao Betty, a... Peter Peggotty day. Mary va t6i vira di nghi ¢ Tay
Samoa vé hom qua va u... m... chting t6i that 12 choang vang khi
nghe tin cu nha qua doi. Ching t6i mud n bay t6 1ong tié ¢ thuong vo
han. Chung t6i muo n cac ban bié t cho rd ng 6ng John duge sy kinh
trong va kham phuc cua ta t ca nhitng ai c6 dip 1am viéc vé6i dng... a...
hay cho chiing t6i bié "t chung t6i c¢6 thé lam duoc gi cho chi, t6i co
mot ngudi ban than ra t thao vé tha tuc phap 1y. A, ma chi da tié p
xtc véi st quan cua Kho i thinh vuong chung ¢ Luan Pén chua?

Tém noéi véi t6i 1a St quan Anh caa Khé i thinh vuong chung ¢
Bridgetown goi dién cho Ban xua t khau cua ching ta hém qua. Ho sé
tié " p xtc véi chi khoang cud i tud n nay... O troi! Co tié ng bip bip
ro i...thé” nao cling goi dién cho chiing t6i khi nao chi c6 thé goi...
0... Tam biét.

B. "800 - 343 - 4418. Xin d¢é lai 16i nhd n cua ban sau khi nghe tin
hiéu, cam on, (tin hiéu).

- Khong phai Mary Anne... chid ¢ minh goila ms6~ dién.

Xin 16i! C6 1& t6i goi 1a m ma dién thoai ving... (Anh 4"y ¢6~ goi
lai...) 800 - 342 - 4418. T6i la Mary Anne. Luc nay toi khong c6 nha.
Xin hdy vui 1ong dé lai 16i nhd n trén may tra 1oi cua t6i sau khi nghe
tié ng bip bip (Tié ng bip bip).

- Chao Mary Anne! Minh vira nghe duoc tin & Chuong trinh phu
nitr cia Radio 4!

"Hay chtc ming va t6 chic dn mimg" nhu 161 bai hat! Ban khong
thé tuong tuong ta t ca bon minh sung suwéng va tu hao thé” nao khi
bié "t ri ng coéng ty cia ban nhan "Giai thuong Nit hoang" vi nhiing
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thanh tyu céng nghiép. Mot 14 n nira xin chtic mimg chan thanh toi
ban! Tuad n sau, mot ngdy nao d6, minh s& goi dién cho ban dé té chuc
mot bira tiéc sam banh véi 1an bang hang x6m... Tam biét...

BAI TAP

A. Cum déng tir: pondering over; turned to; take on; looked
upon; passed away

1. Our company Chairman ............. in his sleep last week.

2. Weall ............. him every time we needed expert advice on legal
matters.

3. At work he always ............. us as if we were close advisers.

4. Sheis still ............. the reasons of her father’s sudden death
during last week’s board meeting.

5. The time has come for you to ............. added responsibilities
with our firm.

B. Hay tim nwa thit hai ciia nhitng doan cau sau

1. We were all delighted .............

2. Her sudden death was .............

3. We would like to express .............
4. They expressed their .............

5. They congratulated me on .............

6. The tragic news distressed them all .............
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II.

Q) cerreereennns a great shock to all of us here in Bridgetown.

b) ceeeeeen. to hear that you’ve been promoted to Managing
Director.

() [ sincere sympathy.

4 ) I my appointment to the Board of Directors.

(<) I They will certainly miss him.

) oo, our sincere good wishes.
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UNIT 17
INVITATIONS AND HOSPITALITY
SUMOI MOC VA TINH HIEU
KHACH

Peter Bright, who works for the Northern Systems Public Service
Co. Ltd., has just received the following E-Mail.

West Traders
Come together! Join us! Unit! Don’t be cagey!
Hi there!

You are all invited to our traditional chit-chat party hosted by
Export Department on 20 May at 5pm and lasting all night long. Tell
all your friends and colleagues. Husbands and Wives, boyfriends and
girlfriends all welcome. Drinks, E-free food, and disco music
provided free!

Location: the most beautiful factory canteen West Trade has ever
had! (the one right after the wooden hut)

RSVP at 713...
I look forward to chatting with you all!
Best gerards

Jack
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GIAI THICH:
1. West Traders! Nhitng nguoi lam viéc ¢ cong ty West Trade.
2. E-Mail (Electronic Mail): btre dién dién tu.
3. chit-chat: chuyén phié m; to chat, to chatter:
no6i chuyén phié m; a chatterbox: nguoi 14 m 161, nguoi ba hoa.
4. come together!: hay cung tai!
5. Join us: d& n voi chiing toi!
6. unit: hay doan ké t.
7. Don’t be cagey!: dimg quanh quan ¢ nha!
8. Hi there!: xin chao ta "t c4 moi nguoi.
9. You're all invited to: Xin moi ta t ca cac ban.

10. hosted by: duoc t6 chuc boi; host: cha nha; guest: khach; host
country: nudc chu nha.

11. lasting: kéo dai; a lasting peace: mot né n hoa binh bé n
vung.

12. E-free food: thic an ¢6 dinh dudng.

13. free: khong ma "t tié n.

14. wooden hut: nha ba ng gd.

15. RSVP: Répondez s’il vous plait: xin tra 10i.

16. I look forward to chatting with you all: t61 mong dugc tro

chuyén véi t t ca cac ban (hinh thuc -ing sau look forward to).
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17. gerards: 16”1 dao chit cai cua regards.
DICH:

Peter Bright lam viéc cho c¢ong ty trach nhiém hiru han dich vu
cong cong phia Bi ¢ vira nhan duoc bire thu dién ti sau.

Ta 't ca cAc nhan vién cua nha may West Trade!
Hay cting dé n! Pé n voi chting t6i! Hay doan ké t!
birng dong cira ¢ trong nha!

Xin chdo ta t ca moi nguoi!

Xin moi ta t ca cac ban t6i budi lién hoan tro chuyén truyé n
thé ng caa chiing ta do ban Xua t khau t6 chuc vao ngdy 20 thang
Nim ho i 5 gio chié u va kéo dai sué t dém. Hay théng bao cho ta 't
ca ban bé cong su cua ban. Vg, ché ng, ban trai, ban gai - td t ca dé u
duoc don tié p. U6 ng, dn, nhac disco mién phi!

Pia diém: cing tin dep nha "t cia nha may West Trade! (ngay sau
nha gd).

Xin tra 161 theo s6~ dién 713...

R4t mong duoc tro chuyén véi t t ca cac ban.
Than ai.

Jack.

K*k*

Jeff Fezziwig is back in Mauritius after having spent a week in
Bostwana. He is phoning his secretary from his private jet...
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Secretary: Good morning, Private Goods Ltd.
J. Fezziwig: Hello Sam!

S.: Oh, hello Mr. Fezziwig! Did you get the message I faxed you
yesterday?

J.F.: Yes, I did-thank you very much... er...

Sam. I'm on my way to Port Louis... Could you send Angidi
Ramoly a thank-you letter for his hospitality?

S.: Yes, of course, Mr. Fezziwig. What would you like me to put in
it?

J.F.: Well, I've jotted down a few notes... Now where have I put
them... Ah here they are... Right. (dictating). Dear Angidi... I am now
back in my own country... erm... Sam please... delete the last four
words and put ’home’ instead.

S.: Dear Angidi, I am now back home

J.F.: ... and I would like to express my heartfelt thanks for your
kind hospitality...

S.: for... your... kind... hos-pit-al-ity...

J.F.: ... extended to me during my second business trip to
Botswana. I am especially grateful to have been shown around your
plant and to have met your directors and production team...
something I had long looked forward to... I hope to return your
hospitality some day. Thank you once again. Kindest regards. Yours
sincerely. Have you got all that Sam?

S.: Yes, I have and I'll send it off immediately.
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J.F.: Thank you... Oh... Sam... before I forget, is Jenny around by
any chance?

S.: No, I'm afraid she’s away from the office this morning... But
she did tell me she was going to send you a fax tomorrow about the
order which has to be dispatched by Wednesday at the latest...

J.F.: Right... I'll see what I can do about that... Could you also tell
her to phone Jack and to make sure that he goes through all the
invoices before sending them. bye Sam...

S.: Bye.
GIAI THICH:

1. Mauritius: dao Maurice (thanh vién caa Kho i cong d6 ng
Anh).

2. after having spent: sau khi 6.

3. Botswana: ¢ phia ba ¢ cia Nam Phi (thanh vién caa kho i cong
d6 ng Anh).

4. Sam: Samantha.

5. I'm on my way to: t6i dang trén duong toi.
6. Port Souis: thu phu cia Mauritius.

7. a thank - you letter: mot l1a thu caAm on.

8. I've jotted down (hodc jotted) a few notes: t6i da ghilaima’y
diém; a jotter: so ghi chép; jottings: nhimg ghi chép.

9. delete: bo, gach bo, x6a bo.

10. the last four words: bd n chit cud i ciing.
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Cht1 ¥ cac cA u tric cua tié ng Anh; the first four words: bé n chi
da u tién.

11. instead: thay vao do; instead of: thay vi cho.

12. my hearfelt thanks: 161 cAm on chan thanh cua toi.
13. extended to me: danh cho t0i.

14. I am especially grateful: t6i hé "t sitc cam on.

15. to have been shown around your plant: duoc dan di xem nha
may cua dng; plant manages: giam d6 ¢ nha may; factory: xi nghiép;
steel mill: nha may thép; the works manager: gidm d6 ¢ nha may.

16. production team: d6i san xua t.

17. something I had long look forward to: méot dié u té6i mong doi
tur lau.

18. I hope to return your hospitality some day: t6i hy vong c6 mét
ngay dé n dap lai Iong mé n khéch cua ong.

19. in Jenny around by any chance?: 3 ma Jenny c6 ¢ da"y khong
nhi?

20. I'm afraid she’s away from the office: t6i so 14 ¢6 4"y khong
c6 ¢ van phong.

21. she did tell me: c6 4"y ¢6 néi véi tdi; do tell them: thé nao
cling bao ho; do come: xin moi tdi.

22 which has to be dispatched by Wednesday at the latest: s&
phai duoc chuyén di cham nha "t 1a tha Tu.
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23. he goes through all the invoices: anh ta xem xét can than ta t
ca cac hoa don.

DICH:

Jeff Fezziwig tir Mauritius tro vé  sau khi ¢ mot tua n tai
Botswana. Ong ta dang goi dién cho thu ky cia minh tir may bay phan
luc riéng...

Thu ky: Xin chao, CTY TNHH Private Goods.
J.F.: Chao Sam!

T.K.: O, chao 6ng Fezziwig! Ong c6 nhan duoc fax t6i gui cho
ong ngay hom qua khéng a?

J.F.: Vang, cb - cam on c¢6 nhié u... ... Sam nay... T6i dang trén
duong t6i Port Louis... C6 c6 thé giri cho Angidi Ramoly mot 14 thu
cAm on vé 1ong hié u khach cua 6ng 4"y khong?

T.K.: Da ta t nhién, thua 6ng Fezziwig. Ong mud n t6i vié t gi
trong do?

J.F.: A t6i da ghi mot vai dong... khong hiéu t6i dé dau nhi... A
day r6 i... dang. (doc). Angidi than mé n... Gio day t6i da tro vé
nude toi... um... Sam 1am on... hdy bé bd n chit cu6 i di va thay bd ng
'vé nhd’.

T.K.: Angidi thAn mé n, gio day t6i dd vé nha...

J.F.: ... vat6i mud n bay to su cAm on chan thanh vé 1ong hié u
khéach t6 "t dep cua anh...

T.K.: vé ...1ong... hié u khach... t6 "t dep... cia anh.
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J.F.: ... ma anh da danh cho t6i trong chuyé n di tht hai cua t6i
toi Botswana. T6i hé 't sitc cam on vi da dugc dan di thim nha may
cia anh va da gap gd véi cac giam do6 ¢ va to san xui t caa anh...
dié u ma tir 1au t6i mong mud n... T6i hy vong mot ngay nao doé co
thé dé n dap lai 1ong mé n khach cua anh. Xin cdm on anh mét1a n
n ita. Chic ming chan thanh. Chao anh! C6 c6 ghi ta "t ca nhimg
dié u d6 khong, Sam?

T.K.: Co, toi c6 ghi va toi s€ giri n6 di ngay.
J.F.: Cam on... O, Sam... suyt nira quén, Jenny cb ¢ d6 khong?

T.K.: Da khong, t6i so 12 sing hom nay chi 4"y khong c6 ¢ vin
phong... nhung chi 4"y ¢6 néi véi téi ngay mai chi 4"y s& guri fax cho
ong vé don dit hang s& phai gui di cham nha t 1a tha Tu...

J.F.: Dung... Toi sé xem toi s€ lam duoc gi. Co lam on noi véi cod
a y goi dién cho Jack n6i anh 4 y xem xét ky cac hoa don trude khi
gui di. Tam biét Sam...

T.K.: Tam biét...
BAI TAP

A. Cum dong tur: split into; jotted down; send off; is out of
service; been away from; showed (a)round; went through; looking
forward to; looking for:

1.ITam............ (tim) the notes he told me he ............. (ghi) for the
thank-you letter he’s going to send Mr. Dingli.

2. They ............. me ............. (dé n tham) the factory while my
wife was having tea with the other ladies.
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3.'ve been ............. (nong long doi) this visit for quite a long
time.

4. Howlong has he.............. (va ng mit) the office, Muriel?

5. She promised she would ............. (gtri) the letter immediately.
6. He ............. (xem xét can than) all the documents yesterday.
7. Our telephone system ............. (hong) at present.

8. We now have an area code for the South and another one for
the North as they decided to ............. the previous one... (ngan cach,
chia) two.

B. Vié 't thir (dié n vao ché tré ng): on, for; for; for; for; an; in;
wish; from; flowers; open; when; book; and; takes; so; like; to;
the; just.

1. Thank you ............. much ............. keeping ............. EYE ceveeennnne
our fax machine while I was away ............. the office.

2. [ have ............. received ............. beautiful art ............. you sent
me ............. I would like ............. thank you ............. your
thoughtfulness.

3. Wewould ............. to reciprocate ............. the next conference
............. place ............. Paris

4. We ............. to thank you ............. the beautiful ............. you
sent us ............. the ............. house.

C. Vié t thu: dat thanh cdu giir thir tu ciia nhimg tir sau:

1.1/ like / talk / director / personally / the / project.
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2. I / noticed / Jack / not too willing / assist / colleagues.
Something / be / done / that.

3. We / like / apologize / delay.

4. Kindly / us / your / catalog / as / would / order / goods / next /
week.
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UNIT 18
ELECTRONIC MAIL (E-MAIL)
THU DIEN TU

At Teltech Com. (US), the most common type of e-mail is the
office memo, ranging in style from formal to informal.

Priority : normal

From : Nigel Thorn

Message-1d : ...

Date : 4 Sep 9 - 10: 33: 30

To : all Teltech Com.

Subject : Expense claim procedure
Office Memo

Due to staff reductions in the Finance Department the company
wish to introduce the following procedure:

(a) All future expense forms will be processed via the Bought
Ledger and paid directly into your Bank Account.

(b) Only one expense claim should be submitted per month.
This system will operate from 1 October 199_ .

Subject: vending machine
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Office Memo Date 9/8/199__

Due to higher pricing on candy and a tax change, some snack-
food will have higher price at your vending machine (in the kitchen).
If you think it’s a ’big’ deal just remember 20 year ago you could get 2
bubble gums for 1 cent. Now you can’t even find a ’cent’ sign on a
typewriter.

GIAI THICH:

1. email, Email hoac E-mail = electronic mail: thu dién tu; email
system: hé thé ng thu dién tir; to email a memo: giri mot thong bao
theo hé tho ng thu dién tr, an emailfile: mot bao cao dién tu.

2. Priority: normal + urgent.

3. Message-Id: s6” ma cua nguoi gui.
4.10:33:30: 10 gio 33 phut 30 giay.

5. Expense claim procedure: thi tuc @di b6 i hoan phi tén.
6. expense forms: hoa don chi tiéu.

7. processed: dugc tié n hanh.

8. via: thong qua, qua.

9. Bought Ledger: s6 mua.

10. submitted: duogc giao nop.

11. operate: hoat dong.

12. vending machine: may ban hang tu dong.

13. 9/8/199: _ vié t ngay thang theo kiéu My:
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thang, ngay, sau d6 nam.

14. candy (US), sweets (Anh): keo banh.

15. tax change: sy thay déi thué’, su ting thué .
16. snack food: thirc an nhe.

17. it’s a 'big deal’ (US): chuyén 16n; to make a big deal out of it:
lam to chuyén.

18. ‘cent’ sign: da u ¢ trén phim cta may chi.
DICH:

Tai cong ty Teltech, loai thu dién tir phé bié n nha "t 1a théng bao
cua co quan tir trang trong tdi binh thuong.

Quyé n vu tién : binh thuong.

Nguwoi gwi : Nigel Thorn.

SO0~ ma cia nguoi giri:...

Ngay thang : 4 thang 9, 199_ 10 gio 33 phut 30 giay.

Ngwoinhian : ta t ca cong ty Teltech. VA n dé : Thu tuc doi b i
hoan phi tén.

Do viéc giam bién ché cua Ban tai chinh, cong ty mudé n dua ra
nhirng thu tuc sau:

(a) TA t ca moi mau khai chi tiéu s& duogc tié n hanh qua s6 mua
va tra truc tié p vao tai khoan ngan hang caa ban.

(b) Chi c6 mot khoan doi chi tiéu duge xét duyét moi thang.
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Hé thé ng nay sé dugc tié n hanh tir 1 thang 10-199_.
Va n dé : May ban hang tu dong.

Thong bao ciua co quan Ngay thang 9/8/199_ Do gia ca banh keo
va thué” tinglén, mot s6 d6 an nhe s& ting gia ¢ may ban hang tu
dong cua ban (trong nha bé p). Né u ban nghi day 1a mot va n dé
ghé gém, ban hay nhd lai 20 ndm trude day ban c6 thé mua duogc hai
cai keo cao su thoi gia chi c6 mot xu. Gio day tham chi ban khong
tha”y duoc da u hiéu cua chir cent (xu) trén may chit nita.

Kk ¥

Sam Barnett is phoning an IT consultant, Peter Sheridan, about
the E-mail project he has in mind.

Peter: Sheridan IT Consultancy, good morning. Sam: Good
morning Peter, Sam speaking. In the best of health I suppose?
Listen, I'm phoning because we need your help.

P: This is what I'm here for, if it’s my line. S: It is indeed. At the
last Executive Board meeting we talked the nagging problem of how
to reduce paperwork and administrative costs while improving
internal and external communication throughout the group. It was
suggested we should have a look at E-mail. We’d like you to come
over and brief us on it.

P: No problem, it’s my pet topic. When were you thinking of?
S: The 7th, at 10 am. We have a management meeting on IT.

P: Let me look at my diary. Sorry Sam, no way. I've got another
appointment. What about 2.30?
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S: That sounds fine, I'll shift the meeting to the afternoon. Tell
me, what do you think about e-mail, frankly?

P: Hold on a second please, I'm keying in this appointment into
my diary... Well, in a word, I'd say the main benefit is the freedom to
communicate whenever you want with whoever is connected to the
same network. You type your message on your PC and send it. Now,
if your recipient is out or even if it’s outside business hours, your
message will be stored in the mailbox. It’s free from postal or typing
delays, and it’s also more secure than paper memos and faxes. So you
save money, time, paper, telephone and postal charges. It’s ideal for
streamlining operations and moving towards a paperless office.

S: Yes, but this implies investing in new software and
interconnecting disparate hardware.

P: Sure, turning the system into a unified LAN will take time. It’ll
also require a change in work practices and perhaps in organisation.
It’s a strategic decision.

S: Look, you’ll give us a good briefing on this, next week, OK?
P: Right. Goodbye for now, Sam, and thanks for calling.
GIAI THICH:
1. IT: Information Technology: k¥ thuét tin hoc.
2. in the best of health: ra” t khée manh.
3. it’s my line: d6 la chuyén moén cua t6i, thuéc pham vi cua t6i.

4. Executive Board meeting: hop ban dié u hanh.
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5. We tackled the nagging problem: ching t6i giai quyé t va n
dé " gay go.

6. paperwork: cong viéc gid y to.

7. while improving: trong khi cai tié n.

8. brief us on: cho chting t6i thong tin vé .
9. my pet topic: d& tai va thich cua toi.
10. shift the meeting: chuyén cuoc hop.

11. I'm keying in this appoitment: t6i ghi lai cudc gap go cua
ching ta; into my diary ¢ day 14 electronic diary: nhat ky dién tu, s6
cong tac dién tur.

12. a message: thu tin, 16i nhi n tin; to send, despatch a
message: gui 1oi nhd n.

13. PC: personal computer: may tinh ca nhan.
14. recipient, receiver: nguoi nhin; a sender: nguoi gui.

15. mailbox: hop thu (dién tir); to open the mail: mé hop thu (dién
ti).

16. secure: bao dam, chi ¢ chi n; reliable: c6 thé tin cay;
security: sy an toan; confidentiality: su tin can.

17. postal charges: buu phi.

18. to streamline operations: cai tié n sy van hanh; t6 chte cho
to t hon.

19. paperless: khong giay.
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20. interconnecting disparate hardware: n6 icac pha n cing
khéic han nhau

21. LAN: Local Area Network: mang cuc bo; WAN: Wide Area
Network: Mang Dién Rong.

DICH:

Sam Barnett dang goi dién cho chuyén vién ky thuat tin hoc Peter
Sheridan vé  dy an thu dién tu.

Peter: Sheridan tu vA nvé cong nghé tin hoc day, xin chao.

Sam: Chao Peter, Sam day. Anh van khoe da "y chu? Nay, t6i goi
cho anh vi chung t6i ¢ n su gitp d5 cua anh.

P: Té6i ¢ day dé lam céng viéc do, né u nd la chuyén mon cua toi.

S: Ptng da"y. Trong cudc hop ban dié u hanh vira rd i chiing t6i
dong t6i mot va n dé nan giai 1a 1am sao giam nhe cong viée gid y to
va chi phi hanh chinh d6 ng thoi cai tié n sy lién lac noi bo va bén
ngoai trong toan nhém. Cé ¥ kié n 1a chiing t6i nén xem xét vé va n
dé " thu dién ta. Chiing t6i mudé n moi anh t6i va cung ca p cho
ching t6i thong tin vé” va n @& nay.

P: Khong c6va ndé gi, d61a d& tai va thich cua t6i. CAc anh
dinh bao gio?

S: Ngay 7, ltic 10 gio sang. Ching t6i c6 mot cude hop ban dié u
hanh ban vé  cong nghé tin hoc.

P: Dé t6i xem lich cua t6i. Xin 16i Sam, khong dugc ré i, téi da co
mot cai hen khac rd i. 2g30 c6 duoc khong?
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S: Puoc, tdi s& chuyén cudc hop xudé ng budi chié u. Peter nay,
noi thuc, y ki€ n ctia anh nhu thé nao vé thu dién tu?

P: Cho cho mot chiit dé t6i ghi budi hen nay vao lich cua t6i da...
0, no6i tom lai, toi cd thé ndi ich loi chinh cua né 1a su tu do giao dich
b4t ctr khi ndo ban mud n, véi ba 't ctr ai 6 nd i cing mang. Ban
danh may buc thu cia ban trén may tinh c4 nhan va giri n6. Né u nhu
ngudi nhan di va ng hoidc tham chi ngoai gio 1am viée, buc thu caa
ban sé duoc trir trong hop thu dién tir. N6 khong bi 1€ thudc boi su
cham tré cua buu dién va no ciing bao dam hon théng bao va fax
giad y. Nhu viy ban tié t kiém duoc tié n bac, thoi gian, gia 'y, phi tén

va tié ng téi mot vian phong khong c6 gid y to.

S: bung r6 i, nhung dié u nay c¢6 nghiala da utu pha n mé m
moi va nd i nhimg pha n cang khic han nhau.

P: Pung, chuyén hé thd ng thanh mét mang cuc bo thé ng nha 't
s& phai ma "t thoi gian. N6 ciing s& doi hoi mot sy thay d6i trong thao
tac va c6 18 trong t6 chire. P6 1a mot quyé t dinh chié n luge.

S: Anh s€ n6i chuyén véi ching toi vé va n dé naytua n tdi
nhé?

P: Puogc rd i. Chao Sam va cam on d4 goi dién cho téi.
BAI TAP

A. Nhitng cum dong tir: cope with, took up, send out, catch up
with, key in, linking up, put into:

1. The company ............. an IT system so as to ............. its
competitors.

https://thuviensach.vn



2, Effort was ............. installing a LAN system and ............. the

many terminals.
3. The staff found it difficult to ............. the new software at first.
4. But they could soon ............. and ............. their E-mail memos
on the LAN.

B. Dié n vao dogn miéu ta sau: address code, key in, mailbox,
linking, password, workstation, retrieve, circulate:

1. Your computer will serve as a ............. t0 eeeeeenns the message
and send it to your recipient’s...

2. You need to know his ............. 3. As for the receiver, he has to
use his ............. ({0 T your message.

4. Electronic messages ............. in a cable network, a LAN,
............. all the PCs located in the offices.
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UNIT 19
FAXMANIA
ME DANH FAX

Steve Lewis, who has just received the fax on the new Facsimile 2,
wants to know more about it.

Steve: Good afternoon. May I speak to Garrick Riley, please?
Operator: Hold on. I'll put you through. Who's calling please?

S: Steve Lewis of Lewis Export here...

O: Mr. Riley? Mr. Steve Lewis wants to speak to you. Shall I put
him through?

Garrick: Yes, please do.

S: Hello, Steve Lewis speaking. I've just received your fax on your
new Facsimile 2 and I'd like some more information.

G: With pleasure. What would you like to know?

S: I bought your Facsimile 1 over a year ago. That was when I
started up my export business and I think I've come to the point
where I need a more powerful one. My secretary is spending too
much of her precious time on it and all my clients, suppliers and
brokers have upgraded their faxes.

G: I'm not surprised. Faxes sell like hot cakes. when you have
Japanese or Italian customers, faxes cut through the language
barrier and avoid mistakes or mishearing in dealing with orders.
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They’re particularly popular with small business with overseas
trading partners.

S: Now, does year new Facsimile 2 really do the job any faster?
G: Look, let me come and show you how well it performs.
S: That would be great. How about Friday morning?

G: Good. That’s fine with me. So bye for now, Mr. Lewis, and
thanks for calling.

GIAI THICH:

1. shall I put him through? t6i n6 i may cho 6ng 4"y nhé?; will
you put him through? Anh 1am on n6 i may cho 6ng a’y.

2. I started up my export business: toi da thanh 1ap cong viéc
xuat khau.

3. suppliers: nhitng ngudi cung ca p; to supply sb with sth: cung
ca”p cho ai cai gi.

4. brokers: nguoi moéi gioi; brokerage, broking: sy moi giéi.

5. upgraded: hién dai hoa, cap nhat hoa.

6. sell like hot cakes: ban d4 t nhu tom tuoi.

7. cut through the language barrier: vugt qua tré ngai ngon ng.
8. avoid mistakes or mishearing: tranh sai 1A m hoic nghe1a m.
9. in dealing with orders: giai quyé t don dat hang.

10. overseas trading partners: d6 itac kinh doanh nuéc ngoai.
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11. how well it performs: cha t lugng chirc ning cua nod.
BAI TAP

A. Nhimg cum dong tue: transmitted over, take over from, priced
at, brought out, come from, come in, sell for:

1. Seeking to keep its strong position in this booming market,

Teltech has ............. the no-frills Telfax 2 to... the successful Telfax 1.
2 8325 plus VAT, it is the first fax to ............. under
8500.
3. It 4 colours.
4. The heaviest users ............. the small business sector.
5. It allows a diagram to be ............. the telephone line.

B. Dié n "the" né uca n:

) D first time it appeared on ............. market, ............. fax
created a sensation.

2. e transatlantic faxes now represent two calls in seven
between ............. UKand ............. US.

3.S0 .ceeeunnnn fax is becoming vital in ............. business.

4. Itis ..unneeee.. ideal telephone for ............. deaf

C. Dong tir + -ing hay to + infinitive?
1. (fax) can be time - consuming when the lines are busy.

2. It’s so easy (fax) a letter.
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3. (contact) us please dial 352 10 70.
4. (use) a fax machine is cheaper than 5 years ago.
5. (send) a short fax message will cost you only 80p.

6. As far as (charge) is concerned, there is no difference between a
fax and an ordinary voice call.

D. Dié n ba ng as hodc like:
1. Fax machines can also act ............. answering machines.

2. The new Telex terminal can be used ............. an ordinary
computer.

1 TUUUUURR facsimile or postal services, the E-mail message can be
read at any time.

E. Dié n: look forward, samples, fax, import, schedule:
1. Please find my travel ............. for late May in Europe.
2. 1., to meeting you on June 9.

3. At this time we need a set of French regulations for the .............
of wine.

4. Canyou ............. it at your earliest convenience?

5. I'll bring some ............. for tasting.

https://thuviensach.vn



UNIT 20
DIRECT MARKETING AND
TELEMARKETING
TTEP THI TRUC TIEP VA TIEP THI
QUA DIEN THOAI

Teltech Market Ltd. a subsidiary of Teltech, was created to make
use of the company’s telephone facilities and databases. They have
sent the following mailshot to one of Teltech’s business customers.

Dear Mr. Cooper,

You are surely looking for ways to keep your customers, to reach
new prospects and to increase your sales.

Our Direct Marketing Services are the solution.

Our comprehensive Databases will offer you detailed data and
unlimited possibilities in your market analysis on over 2 million ABC
adults. They will help you identify your prospects precisely and
extend your existing customer base. You can be sure that your target
prospects will receive the right mailshots at the right time.

Our Telemarketing Team can also early handle your follow-up
telephone calls to complement your mailings, contact your real
prospects, get you an appointment and perhaps close a sale.

You will discover business you did not know existed. And all this
at a fraction of the cost of a salesman or an advertising campaign.
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And what is more you can measure the results easily.

If you want to know more about the success stories of our clients
and how you, too, can benefit from our services, please ring me on
freephone 0800443322.

I look forward to hearing from you now. Yours sincerely, Mark
Philipps Direct Marketing Director PS.: You may also fill in and send
off the reply-paid coupon.

GIAI THICH:
1. subsidiary: chi nhanh.

2. databases: co so dir liéu, database management: sy quan ly co
s¢ dir liéu; data: sO nhié u tié ng Latinh cua: a datum

- Cht ¥: no data is available khong c6 mot s6~ liéu ndo.

3. mailshot hodc mail shot, mail drop, direct mail: mau hang
quang cio gui dé n khach hang bd ng duong buu dién.

4. prospects: khach hang tuong lai.

5. direct marketing: tié p thi truc tié p; direct marketing firm /
agency / operator hoic a direct marketer: cong ty tié p thi truc tié p.

6. comprehensive: @i y du, ct liéu phong pht.

7. ABC adults: nguoi 16n thude cac pham tru xa hoi;
A: upper upper class: td ng16p trén;

B: lower upper class: td ng 16p trén tha p;

C: upper middle class; tA ng 16p giira.
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8. extend: mo rong.

9. farget prospects: khach hang truéc mi t.

10. telemarketing: tié p thi qua dién thoai.

11. handle: giai quyé t.

12. folow-up telephone calls: goi dién thoai tié p tuc.
13. to complement: hoan thién.

14. close a sale: giai quyé t ban duoc.

15. A salesman: nguoi ban hang, (¢ day) nguoi dai dién.
16. Benefit from: c6 lgi, nhan duoc loi.

17. The reply paid coupon: phié u tra 16i 42 duogc tra tié n trude,
cling goi la freepost, do not affix stamp; a stamped envelope: phong
bi da dan sin tem.

DICH:

CTY TNHH Tié  p thi Teltech hitu han 1a mét chi nhanh cua
Teltech, dugc thanh lap @é st dung tién nghi dién thoai va co s¢ dir
liéu cua cong ty. Ho da giri mau hang quang c4o sau diy téi mot trong
nhirng khach hang cua Teltech.

Ong Cooper than mé n,

Chi c chd n 6ng dang di tim cach dé giir khach hang, c6 duogc
khach hang méi va tang doanh thu.

Dich vu Tié p thi Truc tié p cua chiing t6i 14 giai phap. Co so di
liéu hoan hao cua chting t6i s& cung cA p cho 6ng dit liéu chi tié "t va
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nhimg kha ning khong han ché” trong phan tich thi truong cua 6ng
trén hai triéu nguoi thudc cac pham tru xa héi khac nhau.

Chung sé gitp 6ng xac dinh nhirng khach hang cua minh mét cach
rd rang va mé rong co s& khach hang hién c6. Ong c6 thé chi” ¢ duoc
ra ng khach hang 6ng nha m t6i s& nhan dugce nhitng mau hang
quang cao qua duong buu dién trong thoi gian thich hop.

Poi Tié p thi qua dién thoai cua ching tdi ciing c6 thé gitp 6ng
giai quyé t ding lac nhimng cudc dién thoai nd i tié p dé hoan thién
thu tin ctia 6ng, lién lac voi khach hang tuong lai thyce sy cia 6ng, tim
kié m cho 6ng mot cude hen va c6 1& ban duoc hang.

Ong s& phat hién duogc cong viéc ma trude day 6ng khong bie "t 1a
n6 c6. Va ta t ca nhirng cai d6 1a mot pha n nho so véi phi ton danh
cho nguoi dai dién hoic mot chié n dich quang cdo. Hon nita 6ng c6
thé do duoc ké t qua mot cach dé dang.

Né u 6ng mud n bié t nhié uhon vé nhimng chuyén thanh céng
cia khach hang caa chiing t6i va chinh x4c dng ciing c6 thé rit ra ich
loi tir nhirng dich vu cua ching t6i, xin hiy goi dién & n s6~ may
mién phi 0800 443322. T6i mong nhan dugc tin cia 6ng ngay.

Chao 6ng,
Mark Philipps
Giam d6 c tié p thi truc tié p.

TB.: Ong ciing c6 thé dié n vao va giri & n phié uho i dap da
duoc tra tié n.

K*k*
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Here is a typical telephone script in italics used by an office
furniture firm to get market information from decision markers.

Maureen: Good morning Mr. Lenon. Maureen Turner from
white office Furniture Inc.here. I'm Martin Beecham’s assistant. You
met me last May at the office Furniture show in Washington, DC. I'm
calling to see what the situation is regarding your needs for answer a
few questions which will help us to serve you better. Have you
already assessed your needs for this year? Lenon: We’re doing that
right now. However, not all departments have returned their
purchase application forms.

M: What type of furniture do you think you will order?

L: We'll certainly require filing cabinets, swivel chair, shelf units
and some desks.

M: What numbers are we talking about?

L: I don’t know yet.

M: Mr. Lenon, do you know the budget available?

L: Well, in the region of \$25.000

M: Do you have an idea as to when you will be placing an order?
L: Around April.

M: Will you be asking for quotations from several manufacturers
or have you already made up your mind on the supplier?

L: I don’t know yet.

M: Thank you for answering my question. I'd just like to say we’re
still producing our popular "Visa" line and that we’re just launched a
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new range of modular furniture available in different sizes and
finishes: oak, teak, mahogay. If you like, I'll send you a copy of the
catalog with our competitive pricelist. And of course you're invited to
view the collection in our showroom and see for yourself how great
this new line is. Don’t hesitate to call us on our toll free number.
Thank you again for your help and time, Mr. Lenon. Take care.

GIAI THICH:
1. Telephone script : ban van dién thoai.

2. Decision-makers: ngudi quyé t dinh; to make a decision; lam
mot quyé t dinh, quyé t dinh.

3. Inc = incorporated (US): hop nha "t thanh cong ty.

4. Regarding: vé , lién quan toi.

5. Apare some time: danh mot chut thoi gian.

6. Assessed your needs: xem xét nhitng nhu ca u cua 6ng.
7. Purchase application forms: mau don dit mua.

~

8. Filing cabinets: cap xé p gia y to; to file: sa p xé p; a file: hd
SO.

9. Swivel chairs: ghé  quay.

10. Self units: gia sach, ké.

11. As to when: con vé  thoi gian.

12. Will be placing an order: sé dat hang.

13. Quotations: bang gia
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14. Made up your mind on: quyé t dinh dié u gi.

15. Line: loat, xéri.

16. Modular furniture: @6 dac c6 thé thao ra duoc.

17. Finishes: sy hoan thanh, tinh trang duoc hoan thién.

18. Oak, teak, mahogany: gb sb i, gb t& ch, gb dai ngwa (g6 gu).
19. Catalog (US), catalogue (GB)

20. Showroom: phong trung bay.

21. Our toll free number (US): s6  dién thoai goi khong ma 't
tié n; a freefone number (GB).

22. Take care (US): mot cach no6i goodbye.
DICH:

DAy 14 doan noéi dién hinh (in nghiéng) diing trong mot cong ty
d6 " gd vin phong dé thu luom thong tin thi truong cia nhitng nguoi
c6 quyé n quyé t dinh.

Maureen: Chao 6ng Lenon. Maureen Turnet ¢ Cong ty 6~ dac
van phong trd ng. T6i 1a phu t4 cua 6ng Martin Beecham. Ong da gip
t6i thang Nam trude ¢ cudc trién 1am d6~ dac van phong ¢
Washington, DC. Téi goi dién dé hoi vé  tinh hinh nhu cd u dit mua
d6~ dac vin phong méi. Téi hy vong 6ng cb thé danh chut thoi gian
tra 161 mot vai cau hoi dé ching t6i ¢6 thé phuc vu cac 6ng duoc t6 't
hon. C4c 6ng di tinh dé n nhu ¢4 u cho nim nay chua? Lenon:
Ching t6i dang 1am day. Tuy nhién, khong phai ta 't ca cac bo phan
dé u da nop lai mau don dit hang.

M: Ong nghi 6ng s& dit nhirng loai 6 dung gi?
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L: Cha ccha nching to6i sé phai ca ntaxé p gia yto, ghé quay,
gia sach va ban lam viéc.

M: Con sO la bao nhiéu?
L: To6i con chua bié t.

M: Ong Lenon, 6ng c6 bié t khoan tié n dé ra cho viéc nay 1a bao
nhiéu khong?

L: A, khoang ching 25,000 do-la.
M: Ong c6 bié 't 1a khi ndo cac dng s& dit hang khong?
L: Khoang thang Tu.

M: Ong c6 sé dé nghi xem bang gid cia mét s6 hang san xua t
hay la 6ng da quyé t nguoi cungca pro i?

L: T6i con chua bié t.

M: CaAm on 6ng da tra 16i nhirmg cau hoi cua t6i. Té6i mud n ndila
ching t6i van san xua t hang loat 36 dac ndi tié ng va ching toi vira
moi cho ra doi mot loai @6 gd mai thao roi duge g n da kich thude
vahoan td t g6 m: gd sb i, gd té ch, g6 gu.

Né u 6ng thich t6i s& gui dé n cho dng catalog cling véi bang gia
c6 stre canh tranh. Va ta "t nhién chiing t6i moi 6ng xem bo suu tap
trong phong trung bay cua ching t6i, ong s& tha y loat hang méi nay
phong pht nhu thé” nao. Xin 6ng ché ngai goi dién cho chting t6i
theo s6~ mAay mién phi. Xin cAm on mét 14 n nita vi sy gitp do va thoi
gian ong danh cho t6i, thua 6ng Lenon. Tam biét.

BAI TAP
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A. Nhitng cum d¢ng tir: dispose of, referred to, puzzled about,
snowed under, turn to, removed from, abide by, taken off.

1. Like everyone else you are being ............ by what is usually
............ a junk mail.

2. You must be ............ how companies got hold of your name.

3. You may be among those who ............ any mailshots considered
irrelevant.

4. So you may want to be ............ the databases.

5. You should then ............ the Mailing Preference Service to have
your name ............ the lists.

6. Tele-marketers will have to ............ the code of practice.

B. Gioi tu: to, to, to, to, of, in, for.

1. Firms have thrown a growing interest ............ direct marketing
as it seems to be the key ............ maximising sales.

2, It is certainly the answer ............ niche marketing.
3. The response ............ direct mail has remained constant.

4. They have a commitment ............ providing the highest quality
service and an understanding ............ the need ............
confidentiality and security.

C. Dat cau hoi, dung how. Thi du: I used it five times last week =
how often did you use it last week?

1. It performs quite well.

2. The system is very effective.
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3. I've had this photocopier for 2 years.
4. It can be repaired in 5 minutes.
5. 'm willing to pay 200.

6. I intend to change my PC in a month’s time.
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UNIT 21
THE YELLOW PAGES
NHUNG TRANG VANG

The Teltech Yellow Pages Directory has just sent this mail shot to
the marketing Director of Shaw Inc., located in upstate New York.

Dear Mr. Haines,

Now is the time to renew your listing for the 199 Yellow Pages
Directory.

It will be delivered to the 5.5 million subscribers of the region
who, as you know, are all potential buyers who always consult the
Yellow Pages for buying purposes.

You certainly have reaped the benefits of having your names
listed. But why not get even more business by adding prominece to
your firm’s name through advertising.

Be seen, be noticed, Stand out!

Display advertisements help your customers find your company
more quickly and remember your name more easily. The bigger the
ad, the bigger the sales.

Our surveys are here to prove it.
88% were influenced by the size of ads when selecting a dealer.

63% remembered the name better.
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58% remembered the location.

So ask Brian Carter, your local Yellow Pages representative, for
further information on our rates or on how to place your ad by
calling toll-free (800) 421-5201.

He looks forward to hearing from you.

Sincerely yours,

Bevin Howard.

Yellow pages sales Manager.

PS: Save 15% on the rates by placing your display ad by June 30.
GIAI THICH:

1. Yellow Pages Directory: Nhitng trang vang (xua t ban hang
nam); to consult the Yellow Pages: tham khao nhirng trang vang; the
White Pages with names in alphabetical order: Nhiing trang tra ng
xé p theo thu tu ABC.

2. mail shot: t& quang cdo; mailing shot: giri nhirng to quang cao.
3. in upstate New York: ¢ phia b4 ¢ New York.

4. to renew: nha ¢ lai, ky lai; to renew a subscription: tié p tuc
dat mua.

5. listing: ghi vao; to be listed under headings pertaining to your
business: ghi vao danh muc ¢6 lién quan téi cong viéc cua ong.

6. delivered: phat, giao nop.

7. subscribe to: dat mua.
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8. potential buyers: nhitng ngudi mua cé tié m ning.
9. for buying purposes: vi muc dich mua.

10. reaped the benefits: gat hai dugc loi ich.

11. adding prominence to: thém t4 m quan trong cho.

12. your firm’s name: tén cua cong ty 6ng. 13. stand out!: Hay dé
cho nguoi ta tha 'y duge.

14. display advertisements: dang quang cio.

15. the bigger the ad, the bigger the sales: quang cio cang nhié u
thi ban dugc cang nhié u.

16. our surveys: dié u tra cua chung to6i, to carry out a market
survey: tié n hanh nghién ctu thi truong.

17. when selecting: khi lya chon (hinh thic tinh luge: when they
are selecting (when they select)

18. a dealer: ngudti budn ban.

19. the location: (¢ day) dia chi; to be located: dong tai ¢, toa lac.
20. representative: dai dién’ rep (rat gon).

21. our rates: gia ca cia chang toi.

22. to place our ad: dat dang quang cio.

23. by calling toll - free (US): goi dién thoai khong ma 't tié n.
24. Sincerely yours hodac Truly yours (US): Yours sincerely (GB)

25. Sales manager: giAm d6 ¢ thuong mai.
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26. Save: hay tié "t kiém.
27. By June 30: trude ngay 30 thang Sau.
DICH:

Nién giam dién thoai Nhirng trang vang Teltech vira gui to quang
c4o nady t6i Giam d6 ¢ tié p thi cua cong ty Shaw ¢ phia b ¢ New
York.

Ong Haines than mé n,

Hién nay da dé n lac ding ky lai cudé n nién gidm dién thoai
nhing trang vang 199_. N6 s€ dugc phat ra cho 5 triéu rudi nguoi
thué bao cia khu vyc ma nhu dng bié 't @& u 1a nhitng nguodi mua co
tié m ning ludn luén tham khao Nhing trang vang dé mua.

Chi c chd n 6ng sé& gat hai duoc nhié u loi nhuan khi dua tén
minh vao cud n nién gidm. Nhung tai sao khong ting thém td m
quan trong cho tén ciia cong ty Ong qua quang cao?

Hay dé dugc nhin tha 'y, dugc chii ¥, hay néi bat 1én!

Quang co gitp cho khach hang cua 6ng tim tha 'y céng ty cua 6ng
nhanh chéng hon va nhé tén céng ty 6ng dé dang hon. Quang céo
cang lon thi ban duge cang nhié u. Nhimg khao sat cua ching t6i &
day chung to dié u d6:

88% bi anh huong do td m c¢& cua quang cao khi lya chon nguoi
budn ban.

63% nhé duoc tén t6 t hon.

58% nhd duoc dia diém.
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Vi vay xin hay hoi Brian Carter, nguoi dai dién ctia Nhirng trang
vang ¢ dia phuong cia 6ng dé bié t thém tin tic vé bang gia cua
chiing t6i va cach dit quang c4o cua 6ng qua sé may dién thoai mién
phi (800) 421-5201.

Ong 4"y mong nhan duoc tin 6ng.
Kinh chao,
Bevin Howard

Giam d6 ¢ Thuong mai Nhitng trang vang TB: Ban hay tié t kiém
15% ba ng cach dit quang cio trudc ngay 30 thang Sau.

K*k*

Mr. D. Mand, chairman of International Telecom, is being
interviewed over the phone by Mr. P. Nutbutter who works for
INFAGE, an association of young technicians:

Switchboard: International Telecom, can I help you?

P.Nutbutter: Good morning!... erm... Could you put me through
to Mr. Mand, please?

SW: Of course, sir what’s your name please?
P.N: Philip Nutbutter from INFAGE.

SW: One moment please Mr. Nutbutters, I'm afraid the line’s
busy. Would you like to wait?

P.N: Yes, I would (A few seconds later).

D.Mand: Good morning Mr. Nutbutter. This is David Mand
speaking.
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P.N: Good morning Mr. Mand.

D.M: Shall we start the interview right away?
P.N: That would be a very good idea, Mr.

Mand. Now, my first question is about British Telecom’s Prestel
service. What exactly is it?

D.M: Prestel is the world’s first public viewdata service
inaugurated by the British in 1979. Information and messages can be
transmitted through the telephone network from a computer and...
er ...

P.N: ... does the other end need an expensive computer for all
that?

D.M: Not at all... the messages are displayed in works, figures
and simple graphics on a suitable-equipped TV set.

P.N: Do you have any special figures concerning the above
service?

D.M: I do... but I must insist on the fact that the official figures
we have are on the increase... More than 400,000 pages of
information are available from over 2,000 sources on a wide range of
subjects.

More than 100,000 sets are attached to the network. There is also
a facility called GATEWAY which connects private computer
databases to the Prestel database and this allows people to book
holidays and travel tickets or oven place an immediate order with a
mail-order firm.

P.N: Well, I think that will be all for today.
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Thank you for answering all my questions.

Goodbye Mr. Mand...

D.M: Thank you. Goodbye Mr. Nutbutter.
GIAI THICH:

1. chairman: chu tich moét hoi d6 ng; chairwoman: nit chu tich;
chairperson: chu tich (nam hoac ni).

2. is being interviewed: dang duoc phong va n.
3. INFAGE: Information Age (tén tuéng tuong).
4. right away: ngay lap tuc.

5. Prestel service: dich vu dién toan cung ca p tin tirc trén man
hinh tivi.

6. viewdata service: dich vu dir liéu vidéo.
7. inaugurated by: khanh thanh bsi, mé da u boi.

8. can be transmitted through the telephone network: c6 thé duogc
truyé n di qua mang ludi dién thoai.

9. the messages are displayed: nhiing burc dién dugc trinh bay.

10. figures: nhitng con sO ; sales figures: con s6 ban. Chu y:
numbers: s6 (s6 luong); invoice number: s6 hoba don.

11. graphics: @6 thi.

12. a suitably-equipped TV set: mot may Tivi duoc trang bi thich
hop.
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13. on a wide range of subjects: lién quan téi ra t nhié u chu dé .
14. are attached to the network: duoc ga n véi mang ludi.

15. a facility: mot dich vu; sports facilities: thié t bi thé thao.

16. Gateway: cong/ctra nd i.

17. databases: co s¢ dir liéu.

18. this allow people: dié u nay cho phép ngudi ta.

19. to book holidays and travel tickets: dit trude chd nghi va vé di
du lich.

20. place an immediate order with a mail order firm (house): dat
hang khan tai mot cong ty ban bi ng trao déi thu. Chi y thanh ngir:
to place an order with.

DICH:

Ong D.Mand, chu tich Telecom Qué cté” dang dugc 6ng
P.Nutbutter phéng vA n qua dién thoai; Ong Nutbutter 1am viéc cho
INFAGE, mot t6 chuc cua cic nha ky thuat tre.

Tong dai: Telecom quod ¢ té, toi co thé gitp gi 6ng?

P.Nutbutter: Xin chio!... a... Ong c6 thé cho t6i n6i chuyén véi
ong Mand dugc khong?

S.W: Vang, t4 t nhién. Xin 6ng cho bié 't tén. P.N: Philip
Nutbutter ¢ hoi Infage.

S.W: Xin 6ng chd cho mét 1at. Ong Nutbutter, t6i so 1a duong day
dang ban. Ong c6 vui long doi duoc khong?

P.N: Vang, t6i s€ doi (Vai giay sau).
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D.M: Chao 6ng Nutbutter. To6i la David Mand day.
P.N: Chao 6ng Mand.

D.M: Ching ta c6 thé bd "t d4 u cudc phong va n ngay duoc
khong?

P.N: Ong Mand, d6 1a mot y kié n ra "t hay.

Vang, cau hoi thar nha t caa téila vé  dich vu Prestel cua Telecom
Anh. Chinh x4c né la cai gi vay?

D.M: Prestel 1a dich vu dién toan cong cong da u tién trén thé’
gigi do Anh khoi xuéng nim 1979. Thong tin va thu tin cé thé duoc
truyé n qua mang ludi dién thoai tir mot may tinh va... im...

P.N: ... P4 ubén kia c6 phai cd n mot may tinh da "t tié n dé
nhan khong?

D.M: Khong ca n chit nao... thu tin duoc trinh bay bi ng 161 cac
cons6 vado thi don gian trén may TV dugce trang bi thich hop.

P.N: Ong c6 nhimg con s6~ chinh thic ndo vé  nhirng dich vu néi
trén khong?

D.M: T6i cb... nhung t6i phai nha n manh moét thue té” 1a nhiing
con s6  chinh thirc ching t6i ¢6 dang gia ting... Hon 400,000 trang
thong tin da dat duoc tir trén 2,000 ngué n lién quan t6i ra t nhié u
chu dé .

Hon 100,000 may da n6 i v6i mang. Ciing c6 mot phuong tién goi
1a Cong vao (Cong nd i) nd i nhing co s dir liéu caa may tinh ca
nhan vdi co sé dit liéu Prestel va dié u nay cho phép nguoi ta dat
trude nhirmg ngay nghi va vé di nghi hoic tham chi dit hang khan véi
mot cong ty ban b ng trao déi thu tin.
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P.N: Vang, t6i nghi hom nay thé” 1a d4 y da. CAm on 6ng da tra
161 nhitng cau hoi cua toi. Tam biét ong Mand...

D.M: Cam on 6ng. Tam biét 6ng Nutbutter.
BAI TAP

A. Tié p dubi: -ance hay -ence:

1. admitt- 2. alli- 3. correspond-

4. clear- 5. depend- 6. emerg-

7. disappear- 8. exist- 9. interfer-

10. prefer- 11. endur- 12. insur-

13. pret- 14. refer- 15. mainten-

16. perform- 17. resid- 18. resurg-

19. reli- 20. resist-

B. Nhitng cum déng tir: rely on; are away; came into; read out;
worry about; set up:

1. They have ............ a company called Minitel communications
Limited in Ireland.

2. Do you know if they ............ exclusively ............ optical fibres?

3. With our new Protected Service Scheme (PSS) for the elderly,
you no longer have to ............ being cut off if you ............ or if you
simply forget to pay the phone bill.

4. Our staff in the Talking Telephone Bill service will ............ all
the details contained in a telephone bill.
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5. Prestel’s ‘Gateway’ facility ............ operation in March 1982.

C. Pié nvado ché tré ng: popular; uses; costs; installation; who;
itemised; guarantee; and; available; consultants; us; network;
videotex; new; terminal; end; independent; keep; by:

1. The Minitel ............ is extremely ............ in France.

2. They are ............ Telecommunications ............ and the provide
quality products ............ professional advice.

3. The experience they have will ............ success for your .............

Y D are the products manufactured ............ ?. We provide
............ bills to help you ............ your ............ in check.

5. Wesell ............ and ............ machines!

6. This private ............ service will be ............ from ............
towards the ............ of this year.
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UNIT 22
MOBILE COMMUNICATIONS
PHUONG TIEN LIEN LAC DI PONG

Teltech sends the mailshot to publicize its mobile carphone.
Dear Business Customer,
You are Mobile... Have a Mobile Phone and keep in Touch.

Do you need to travel a lot? Why be tied to your office? With your
mobile phone you can call your assistant or your clients from your
car and they can call you. That way you can run your business and
stay on the move.

You want to call your rep on the road, ask him to change his route
or visit a customer or a supplier? It’s no longer a problem. You can
maximise your business efficiency.

This is quality of service at its best.

All these benefits are now available at an affordable price with our
Special Introductory Offer on our new range of Teltech
"mobiphones" with their high capacity memory store, "hands-free"
system, last number redial, security lock and umpteen other features.

Our unique Teltech package includes:
- A connection fee of only 850.

- 3 months of fee subscription.
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- A special rate of 825 per month for the first year. How can you
afford not to join the upwardly mobile?

Test your "Mobiphones" at your nearest Teltech dealer, at 7 Bell
Street, London WC1, before 30th July, and get on the move.

Your sincerely,
Brian Curtis
Regional Sales Manager
GIAI THICH:
1. a mailshot (mail shot): thu tié p thi truc tié p.
2. to publicize: quang c4o, 1lam cho moi nguoi bié t, thong bao.

3. mobile carphone: may dién thoai trén xe di dong; mobile phone
user: nguoi dung may dién thoai di dong; a hand portable: dién thoai
mang theo.

4. keep in touch: giri lién lac.

5. Do you need to...? 6ng cb ca n...?; to need ding nhu mot dong
tir binh thuong hay mot dong tir khié m khuyé "t (can, may, must).
Thi du: you needn’t come: anh khong ca n phai @& n (d8 n vo ich).

6. run your business: dié u hanh cong viéc cia ong.
7. stay on the move: di lai.

8. This is time management at its best: st dung thoi gian mot
cach t6 t dep nha t.

9. rep hodc representative: dai dién.
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10. route: duong di, 16 trinh.

11. benefits: l¢i ich; to draw benefits from: rat ra nhitng cai loi tir.
12. affordable price: gia vira tli tié n.

13. introductory offer: sy dam ban mait hang mai.

14. range: ca moét loat.

15. memory store: bd nhé nhitng s6” goi.

16. hands-free system: hé tho ng ranh tay.

17. last number redial: sy nhi claisd cud i.

18. recurity lock: hé thd ng an toan.

19. umpteen other: features: ra t nhié u nhiing thuén loi ky thuat
khac nira.

20. package (6 day): toan bo.

21. connection fee: phi hoa mang.

22. subscription: su dat mua.

23. the upwardly mobile: c6 trién vong tié n xa.

24. dealer: dai Iy @oc quyé n; a car dealer: dai ly 6to.

25. get on the move: nhanh tay, hanh dong di, tié n hanh di.
DICH:

Teltech gui thu tié p thi ndy dé quang cdo may dién thoai di dong
méi cua minh.
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Khach hang qui mé n.

Ban di dong... hay nén c6 mot may dién thoai di dong, va hay lién
hé.

Ban c¢b cd n di lai nhié u khong? Tai sao lai tréi budc minh & vin
phong? Véi dién thoai di dong caa ban, ban c6 thé goi cho nguoi phu
t4 ciia ban hoic nhirng khach hang cua ban tir 6t6 va ho cling c6 thé
goi cho ban. Cach d6 ban c6 thé dié u hanh cong viéc ma van di chd
nay chd khac duoc.

Ban mud n goi ngudi dai dién cua ban trén duong di, yéu ca u anh
ta thay @i 16 trinh, tham mét khach hang hay mot ngudi cung ca p.
D6 khong con 1a mot va n @8 nita. Ban cb thé phat huy & n muc
t6 i da tinh hiéu qua trong cong viéc caa ban.

Pay la cha "t luong phuc vu & mirc hoan hio nhat.

Ta t ca nhitng thuéin loi nay ngay nay c6 thé c6 duoc véi mot gia
vira tai tié n trong dot ban giéi thiéu mit hang "Mobiphone" Teltech
loai m&i voi b nhé cao, hé thd ng ranh tay, hé thd ng nhi claisé
cu6 i, hé tho ng an toan vara t nhié u nhiing thuan loi ky thuat
khac ntra.

Mua mot may Teltech doc dao cua chting t61 ban sé duge huong:
- Phi hoa mang (giam) chi con 50 bang.
- Mién phi ba thang thué bao.

- Gia dic biét 25 bang hang thang trong nim d4 u. Sao ban lai c6
thé khong gia nhap vao mét trién vong di 1én nhu vay?

Hay tht mua mot may di dong tai cira hang Teltech g nnha tva
hay nhanh tay 1én.
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Chao ban,
Brian Curtis

Giam d6 ¢ phu trach ban cua khu vye.

* K%

Although forbidden by traffic regulations, James in phoning
Ricky, his rep, who is driving on the A1 on his way to Newcastle and
whose car has just been equipped with a carphone, a lap-top
computer and a modem. James: Ricky, James here. How are things
going on the A1?

Ricky: The traffic is pretty heavy in places, as usual. So what’s
up?

James: Well, first how far are you from Newcastle?
Ricky: About 70 miles. Why? What’s the problem?

James: Well, I've just had a phone call from Randall Wilson. You
know, our dealer in Durham. He wanted someone to come round and
have a look at the latest delivery of cellular and cordless phones and
pagers. Apparently there has been a mix-up. He'd ordered 15
numeric pagers and 25 message pagers and received the opposite, so
he’s short of 10 message bleepers. Could you sort this out while I
check with the Packing Department?

Ricky: OK, no problem. I'll take the next exit to Durham and see
to it. Give me his phone number. I'll ring him to say I'll call on him in
half an hour’s time.

James: Here it is... 051 251 2496. Got it?
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Good. This is one problem solved. Another thing: how did it go in
Leeds and York?

Ricky: Not bad at all. I visited 4 dealers, as planned, and had a
rather good response.

James: Great. Could you download the orders and sales figures? I
want to be sure I have everything in stock straightway. I’ll also check
with our depot in Newcastle.

perhaps you could deliver the 10 missing pagers if Randall is in a
such.

Ricky: I think I can make it. After all, it’s only 2 in the afternoon.
Well James, I think it was a jolly good idea to have my car fitted with
this new gadget. I can now chat with my girlfriend to pass the time
while I'm driving.

James: Ricky, don’t forget I've go itemised billing now.

Ricky: And a transcript of my conversations, I recken. Big
Brother is watching you... Anyway I'll leave a message in the mailbox
tonight to tell you how things went. Ah, here is the sign to Durham.
So bye for now, Big Brother.

GIAI THICH:

1. A1, etc: dudng qud ¢ 10; Bi, etc: duong phu; M1, etc: motorway
(GB), highway, freeway (US): dudng cao t6 c.

2. a lap-top (laptop) computer: computo xach di duoc; palm-top
(palmtop): sb cong tac bo tii.

3. a modem: may n6 i hé thd ng may tinh.
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4. What’s up?: c6 chuyén gi vay?

5. cellular phones hodc cellphones: d&ién thoai c6 vo tuyé n;
cellular personal pocket phone: dién thoai vo tuyé n bé tii.

6. cordless phones: dién thoai khong day.

7. pagers hodc bleepers: may nhi n tin/s6  (phdt ra tié ng bip
bip); to display a message: bado tin; to bleep: kéu bip bip.

8. a mix-up: sy saila m.

9. sort this out: giai quyé  t viéc nay.

10. see to it: xem xét vA n dé~ do.

11. download the orders: (m4y tinh) tai don dit hang xud ng.

12. I can make it: t6i c6 thé lam duoc.

13. fitted with: dugc trang bi b ng.

14. chat: néi chuyén phié m, tan giu.

15. itemised billing (m6t hé tho ng) 1ap cac khoan riéng, chi tié t.
16. a transcript: ban sao, ban chép lai.

17. I reckon: t6i cho 13, t6i nghi rd ng.

18. Big Brother is watching you: dé cap t6i mot cud n tiéu
thuyé "t cia George Orwell (Eric Blair) (1984).

19. mailbox: hop thu dién tu.

DICH:
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Mic du bi cA m béi luat giao thong, James dang goi dién cho
Ricky, nguoi dai dién cho minh dang 14i xe trén dudng qué ¢ 16 A1
dé” n Newcastle ma 6t6 vira duge trang bi mot dién thoai 6t6, mot
may tinh x4ch tay va mot bo dié u giai (modem).

James: Ricky, James day. Tinh hinh trén qué c 16 A1 thé” nao?

Ricky: Nhu thuong 1¢, giao thong kha dong ¢ mot s6  noi. Co
chuyén gi vay?

James: A, truéc hé 't anh con cach Newcastle bao xa?
Ricky: Khoang 70 dim. Sao? C6va n dé gi?

James: A, Randall Wilson vira goi dién thoai cho t6i. Ong ta la dai
1y cua chiing ta ¢ Durham 4"y ma. Ong ta mud n ching ta cir nguoi
dé” n xem chuyé n giao hang méi day nha t bao g6 m dién thoai c6
v0 tuyé n, dién thoai khong day va may nha n. R0 rang 1a c6 su 1an
16n. Anh ta dit 15 may nha nsé  va 25 may nhi n tin nhung lai nhan
dugc nguoc lai, vi thé” anh ta thié u ma 't 10 may nha n tin. Anh ¢
thé giai quyé t duoc viée nay trong khi t6i kiém tra bé phan déng goi
khong?

Ricky: OK, khong c6 vA n dé gi. Toi s& r&16 i di Durham va xem
xét viéc ndy. Cho t6i s6  dién thoai cua anh 4”y. Téi s& goi dién bao
cho anh 4"y bié 't nira gio nita toi sé dé n.

James: DAy 16 i... 051 251 2496. Ghi dugc chua? T t. Thé ™ 1a

giai quye t xong dugc mot viée. Con mot viéc nira: cong viéc & Leeds
and York ra sao?

Ricky: R4t kha. T6i da thim bd n dai dién ban theo dting ké”
hoach va d3 nhan dugc tra 161 kha t t.
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James: T6 t14 m. Anh c6 thé tai don dit hang va con s6 ban
xud ng dugc khong? Toi mud n bié t chd ¢ tdi cd ta t ca moi thir sin
sang ngay lap tirc. Toi ciing sé kiém tra nha kho cua chting ta ¢
Newcastle. C6 1& anh c6 thé chuyén 10 chié ¢ may nhi n tin con
thié¢ u né u Randall dang ra tci n.

Ricky: Tbi nghi t6i c¢6 thé lam duoc viéc 4" y. D sao cling mdéi ¢b
2 giy chié u. James ndy, xe cua t6i 11 p d6 méi ndy vao qua that 1a
mot ¥ nghi ra "t hay. T6i c6 thé tan chuyén vé6i cd ban gai cua t6i cho
qua thi gio trong lac 1ai xe.

James: Ricky, ding quén 1a héa don ghi moi chi tié t da’y.

Ricky: Va ca ban sao cudc noéi chuyén cua t6i nira chir. Anh ca
dang theo d&i anh d6... Thoi, t6 i nay t6i s& dé gia y nha n tin trong
hop thu dién tu cua anh bao cho anh bié "t cong viée. A, tin hiéu toi
Durham c6 r6 i. Thoi tam biét nhé, Anh ca.

BAI TAP

A. Cum déng tir: connect to, get to, pass on, abounds with / in,
depending on, load onto, link up with, send out, keying in:

1. This brand new telephone ............ technical breakthroughs.
2. The executive can ............ his customers wherever he is.

3. It may also ............ his desktop micro and so ............
information ............ a more powerful office micro.

4. He can ............ his own mailbox by ............ his personal
identification number.

B eeeeeennnns the time zones, he can take advantage of off-peak
phone rates on international calls.
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6. The telephone is also convenient when managers want to
............ a short message to several reps or to ............ some
information.

B. Chuyén nhirng déng tir trong ngodc don sang gerund (verb +
ing) sau mét gion tir:

1. Cellular radio is a facility for (make) calls without (have) to find
a phone box.

2. You can reach your client by (dial) his number.

3. You can be contacted while (drive) without (pick) up the
handset.

4. A bleeper can be used for (send) 10-digit messages and is also
capable of (receive) coded information.

C. Ca u triic cang ... cang ... chuyén doi nhifng cau sau: Thi du:
the smaller the phones (are), the more convenient they are:

1. The units are light / they are practical.
2. They system is effective / the executive can be mobile.
3. The price is low / lots of phones will be sold.

4. Lots of countries allocate the same frequencies / it will be easy
to use cellular radio phones.
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UNIT 23
THE COURIER AND THE EXPRESS
SERVICE BDUA TIN VA DICH VU
NHANH

Ghosh Cargo Express Carrier is an international shipping
company based in Long Island, New York. The following is a public
relations letter (or goodwill letter) sent to one of their new European
clients in Cyprus. March 30th, 199__

Dear Mrs. Papasolomontos,

It is a pleasure to welcome you to the large and growing group of
GHOCEC clients. We are more than delighted to know that you have
selected us for all your overseas deliveries.

Our company policy has always been to establish strong
relationships with all our clients. Ms Samantha Rock from the
accounts Department will keep you thoroughly informed about the
state of our account. For all other matters kindly give our Worldwide
Customer Service (WCS) agents a call at (718) 452 - 4500.

The following points highlight our cargo services which are
unique in the world of international shipping:

3 We handle 11 million deliveries to over 150 countries and
territories in the world on every working day.

3 We offer remarkably competitive rates.
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3 We use the most up-to-date electronic equipment to track all
deliveries and we give expert care to all your shipments and to
meeting your expectations.

3 Fast door-to-door delivery of your freight. 3 International
shipments are delivered by 11 a.m. The next business day.

3 Our Cargo Centers are modern and efficient and our services
are always tailored to the customer.

3 Our deliveries to Europe are faster than all our competitors are
we ship overnight. We look forward to working with you.

Sincerely,
Irma Loyala (Ms)
Director of Public Relations
GIAI THICH:
1. carrier: ngudi / may chuyé n tai.
2. shipping company (line): cong ty van chuyén duong bién.
3. based in: dong tai.

4. a public relations letter (hodc goodwill letter): thu thong bao,
thu bay to thién chi.

5. to welcome you: xin chao don qui vi.

6. GHOCEC: rut gon cia Ghosh Cargo Express Carrier (tén tuéng
tuong).

7. you have selected us: qui vi da chon ching toi.

https://thuviensach.vn



8. your overseas deliveries: su giao hang ra nudc ngoai cua qui vi
9. Our company policy: chinh sach cia cong ty chung toi.

10. to establish strong relationships: thié t 1ap nhimg m6 i quan
hé virmng chi c.

11. Accounts Department: ban ké” toan.

12. thoroughly informed: duoc thong bao da 'y du.

13. the state of your account: tinh trang tai khoan cua qui vi.
14. For all other matters: d6 i véita t ca nhimg va n dé khac.

15. The following points highlight: nhiing diém sau day lam sang
to.

16. We handle: chting t6i giai quyé t.
17. over 150: trén 150.
18. on every work(ing) day: vao ta t ca nhimg ngay lam viéc.

19. remarkably competitive rates: gia ca mang tinh canh tranh ro
rét.

20. the most up-to-date hién dai nhat.

21. to track: theo doi.

22, we give expert care to: chiing t6i hé 't sirc quan tam tdi.
23. expectations: sy mong doi.

24. door-to-door delivery: giao tan nha.

25. freight: hang hoa van chuyén.
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26. business day: ngay lam viéc.

27. our services are alway tailored to the customer: dich vu cua
ching t6i luon luén thich ing véi nhu ca u cua khach hang.

28. competitors: nhiing ngudi canh tranh, d6 i thu.
29. we ship overnight: ngay hom sau la cé.
30. we look forward to working with you: chting t6i mong dugc
lam viéc véi ong.
DICH:

Ghosh Cargo Express Carrier 1a mét céng ty tau thuy qud c té’
dong tai Long Island, New York. Sau day 1a mét bace thu thong bao
giri toi mot trong nhitng khach hang Chau Au méi cua ho ¢ Cyprus.

30 thang Ba 199__
Ba Papasolomontos thAn mé n,

That vinh du cho chiing t6i duoc don tié p ba 1am khach hang
trong cong ty GHOCEC rong lon dang phat trién cua chiing toi.
Ching t6i hé "t sirc vui mung ba da chon cong ty cua ching tdi cho
ta "t ca hang hoa gui ra nudc ngoai cua ba.

Chinh sich cua cong ty chting t6i 1a ludén ludn thié t 1ap nhing
md i quan hé vilng cha ¢ v6i ta t ca khach hang. Ba Samantha Rock
trong ban k&~ toan s& thong b4o chi tié t voi ba vé tinh hinh tai
khoan cua chuing t6i. P6 i v6ita t ca cac va ndé khac xin goi dién
vé s0 (718) 452-4500 cho nhan vién Dich vu khach hang Toan thé”
gidi cua ching toi.
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Nhiing diém sau day 1am noi bat nhiing dich vu chuyén ché hang
hoa doc nha "t vo nhj cua ching t6i trong linh vuc van tai duong bién
quod cté’.

3 Chiing t6i &am nhan 11 triéu chuyé n giao hang t6i 150 nuéc va
1anh thé trén thé” gisi vao ta t ca nhirmng ngay lam viéc.

3 Chuing t6i dua ra nhirng gi4 c6 tinh canh tranh dang ke.

3 Chting t6i dung thié "t bi dién tir hién dai nha "t é theo d&ita 't
ca moi su giao va cham séc can than qué trinh van chuyén hang hoa
va dap ung moi sy mong doi cia qui vi.

3 Giao hang nhanh chéng dé n tan nha. 3 Hang héa chuyén cho
phat vao ldc 11 gio sdng ngay lam viéc hom sau.

3 Cac Trung tam Hang hoéa cua chtiing t6i hién dai va hiru hiéu va
dich vu cua ching t6i luén ludn thich tng véi nhu cA u cua khach
hang.

3 Su giao hang toi Chau Au cua ching t6i nhanh hon ta 't ca nhiing
nguoi canh tranh véi ching t6i vi chting t6i giao hang dat ngay ngay
hom sau.

Chuing t6i mong mudé n dugc lam viéc véi ba. Chao ba,
Irama Loyola
Giam d6 ¢ Quan hé qua n chung

KX *

David Brancaleone works for GLEX Ltd, a US company exporting
tiles and agricultural equipment. He is talking to Mr. James Boswell,
CEO of EXPLANES Ltd.
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D. Brancaleone: ... and they told me I could... J. Boswell: I'm
sorry Mr. Brancaleone. Could you possibly speak a bit louder please?

You sound as if you are miles away.

D.B: Is that better? ... erm... I was saying that the local chamber
of commerce advised me to get in touch with you... I wanted to know
more about your express freight service to Europe.

J.B: Well, you see... Our golden rule is that we offer our clients to
become globally competitive and we also take pride in providing
companies with more solutions to the problems they encounter when
exporting. There are time when we have to work against the clock
especially when the amount of time we have to deliver freight is
extremely limited.

D.B: Are your clients tied down to any minimum quality of
cargo?

J.B: No, not at all. This is absolutely not our company policy. Our
round-the-clock regional service office will accept ’any thing’ you
have to send abroad for overnight delivery. If, for any given reason,
problems arise, air shipment will take place the next morning at the
latest.

D.B: Oh! Good. Now... we have a consignment of 500 container
loads of marble tiles to be shipped to France...

J.B: Do you have a deadline for that?

D.B: Let me see... today’s the 30th of march and the goods have
to in Toulouse by the 20th of April... er... would it be possible for you
to have the containers collected on the 1st of April? You’d better
coutact to Mr Bio our Export Manager.
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J.B: No problem! I give you my word for it.

I'll phone him tomorrow morning. Could you give me his phone
number, please?

D.B: Yes, of course. You can reach him at 2459865 extension
254.

J.B: I've got that. Thank you for ringing, Mr. Brancaleone...
GIAI THICH:
1. GLEX: Global Exports (tén tudng tuong).

2. a US company: mét cong ty My. Chu y: nguoi ta noéi a US
company: boi vi am US la mot phu am; an Anmerican company.

3. exporting: xua t khau.
4. tiles: gach vuong hoac ngoi.
5. agricultural equipment: thié t bi nong nghiép.

6. CEO: Chief Executive Officer (US): tong giam d6 c; Managing
Director (MD) (GB).

7. EXPLANES: Epress Plane Service (tén tuong tuong).

8. Could you speak a bit louder please?: 6ng lam on néi to lén
mot chat.

9. You sound as if you’re miles away: giong noi cua 6ng nghe
hinh nhu 6ng ¢ cach xa day 1a m.

10. the local chamber of commerce: phong thuong mai dia
phuong.
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11. to get in touch with you: tié” p xtc véi 6ng.

12. express freight service: dich vu chd hang t6 ¢ hanh.
13. daily departures: nhiitng chuyé n di hang ngay.

14. Our golden rule: quy ta ¢ vang cua chung t6i.

15. to help our clients (to) become globally competitive: giup cho
khach hang cua ching t6i c6 thé canh tranh vé6i thé ™ gioi.

16. we also take pride in (doing something): chang t6i cling tu
hao (Iam viéc gi); we pride ourselves on + -ing.

17. There are times when: c6 nhirg lac khi nao.

18. we have to work against the clock: chting t6i phai 1am ho i ha
(dé dat ké” hoach).

19. tied down to: budc phai.
20. our company policy: chinh sach cia cong ty chiang t6i.

21. round-the-clock (adj) (round the clock) (adv): 24 trén 24
(24/24).

22. abroad: & nudc ngoai.

23. if... problems arise: né unay sinh va n dé .
24. at the latest: cham nha t.

25. container loads: nhiing congteno da y hang.
26. marble tiles: gach hoa.

27. a deadline: han cud i ciing, han chét.
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28. the 30th of March: ngudi ta ding the va of trong 16 i néi; 30th
March dung khi vié t.

29. by the 20th April: & day la ngay 20 thang Tu.

30. Biro: tén nguoi sang ché  ra bt bi, Laslo Jozsef Biro; ball-
point pen (US) va biro (GB).

31. to have the containers collected: giao congteno.
32. I give you my word for it: t6i xin htra véi 6ng nhu thé .
33. you can reach him at: 6ng c6 thé tim 6ng a’y.

DICH:

David Brancaleone lam viéc cho cong ty htru han GLEX, mot cong
ty My xua "t khau gach hoa va thié "t bi ndng nghiép. Ong ta dang noi
chuyén véi 6ng James Boswell, tong giam d6 ¢ cong ty hiru han
EXPLANES.

D. Brancaleone: ... va ho n6i véi t6i ra ng toi co thé.

J. Boawell: Xin 15i 6ng Brancaleone. Ong c6 thé néi to 1én mot
chut duoc khong? Nghe giong 6ng nhu 6ng dang ¢ cach xa day ngan
dam.

D.B: C6t6 t hon chua? ... e ... T6i néi 1a phong thuong mai dia
phuong c6 khuyén tdi tié p xic véi ong... Téi mud n bié t thém vé
dich vu chuyén ché hang héa t6 ¢ hanh t6i Chau Au.

J.B: Da vang, thua 6ng... Quy ti ¢ vang cua ching t6i 1a gitp cho
cac khach hang mang tinh canh tranh trén thé~ gi¢i va chiing t6i
ciing tu hao 1a cung ca p cho cac cong ty nhié u giai phap d6 i voi
nhitng v n d& ho gip phai khi xua "t khau. C6 nhitng lac chiing toi
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phai 1am viéc ga " p rat dic biét 1a khi s6~ luong thoi gian chiing t6i
phai giao hang van chuyén qua han hep.

D.B: Khach hang cua dng c6 bi b6 budc bsi s6~ luong hang gui
t6 i thiéu khong?

J.B: Khong, khong hé . Pié u nay hoan toan khong phai 1 chinh
sach cua cong ty chang t6i. Van phong phuc vu ¢ dia phuong 24 trén
24 tié ng cua chuing t6i s& nhan "ba "t cu cai gi" 6ng phai gii ra nude
ngoai trong vong mot dém. Né u vi mot Iy do ndo d6 va n dé nay
sinh, thi van chuyén b4 ng duong hang khong sé thay thé” cham
nha 't 12 sing hom sau.

D.B: O !t6 t qua... chiing t6i c6 mot s6~ hang 500 congteno da
hoa guri di Phap...

J.B: Ong c6 mot thoi han chét nao khong?

D.B: Dé t6i xem... hdm nay 1a 30 thang Ba va hang phai dé ' n
Toulouse ngay 20 thang Tu... a... khong bié "t 6ng c6 thé giao hang
vao ngay M6 ng mot thang Tu khong? T6 t nha 't 1a 6ng nén lién hé
v6i dng Biro, giam d6 ¢ xua t khau cua ching toi.

J.B: Khong c6 vA n dé gi! T6i xin hta véi 6ng dié u d6. Sang
mai t6i s& goi dién cho 6ng a”y. Ong c6 thé cho t6i s6  dién cua 6ng
4"y khong?

D.B: Vang, t4 t nhién. Ong c6 thé lién hé véi 6ng 4"y theo s6~
dién 2459865, may con 254.

J.B: Vang, xong. Cam on 6ng da goi dién, 6ng Brancaleone...

BAI TAP
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A. Cum dong twe: (chu y thot): pick up, rest on; shut out; farmed
out; take off; sit down; fall over; compete with; send around; find
out; set up:

1. It’s obvious that this company is ............ our fright forwarder.

2. It is not our company policy to ............ our laurels.

3. Ifyouwish to ............ your mail ............ the word just call us at.

4. We can ............ 1| A any time of the day.

5. Some carriers are ............ each other to provide regular service
to that country.

6. Your major aim is to help companies who want to ............ how

we can make them winners.

7. They have agreed to ............ and discuss the new terms for the
Middle East contract.

8. The company has ............ a little while ago seems poised to
9. We can guarantee that the freight we handle is not ............ to
other shippers.

10. Are non E-C companies in danger of being ............

B. Dung nhiing tir sau dé thém vao nhitng tir trong danh sdch:
call; king; noun; know; in; log; form; just; quest; on; plain; at:

1. Apo... izing 2. Than ............ 3. Ac... ledging 4. Com...ing

5.C...gr... ulat...g 6. In...ing 7. Re...ing
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8. Ad...ments 9. Re...s 10. An...cements C. Pé nhitng déng tir trong
ngoic don sang nhing thoi ca n thié t:

1. We look forward to ............ (see) you in January.
2. We are ............ (enclose) a sample of the new watch.

3. We would like to thank you for the privilege of ............ (do)
business with your company.

4. We have ............ (decide) to cancel our trip to Tonga.

5. I shall get in touch with you as soon as 1 ............ (arrive).

https://thuviensach.vn



UNIT 24
HACKING AND INDUSTRIAL
ESPIONAGE

LAY CAP DU LIEU MAY TINH VA

GIAN DIEP CONG NGHIEP

Catch - The - Spy Research International Ltd.

22nd January 199_

Dear Sirs,

On your guard: How to protect your company against
Industrial espionage.

We enclose full details of On Your Guard, our new quarterly
newsletter for all enterprises actively involved in countering
Industrial Espionage.

On your guard is the unique source of information which
provides you with expert analysis designed to prevent High-Tech
Spying, Hacking, Commercial Fraud, Counterfeiting, and Bugging
from spreading in your company.

On your guard is a valuable contribution to everybody who
specialises in disinformation and who wishes to limit and manage
risks.
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Our experienced international team of former intelligence officers
will give you a clearer image and make you aware of all the pitfalls
one may encounter in the domain of espionage.

On your guard will be of great help in identifying threats and
protective measures and also in identifying what must be protected.

GIAI THICH:

1. to protect your company against: dé bao vé cong ty cua qui vi
ch6 ng lai.

2. Industrial espionage: gian diép cong nghiép.
3. full details: nhirng chi tié "t da y du.

4. a quaterly newsletter: tap san ba thang mot 14 n, tam ca
nguyet san.

5. enterprises: xi nghiép.

6. countering industrial espionage: chd ng lai gian diép cong
nghiép.

7. the unique source of information: ngudé n thong tin duy nhat.

8. designed to prevent: nha m ngin chin. 9. High-Tech Spying:
gian diép sir dung k¥ thuat cao.

10. Hacking: 14"y c& p dit liéu may dién toan.
11. counterfeiting: su gia mao; fake: gia mao.

12. Bugging (dién thoai): dat may nghe trom; to tap somebody’s
telephone: nghe trom dién thoai cua ai; telephone tapping: nghe
trom dién thoai.
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13. from spreading in: khoi lan ra.

14. a valuable contribution: mét dong gop co gia tri.

15. disinformation: tin danh lac huéng.

16. manage risks: giai quyé  t rui ro.

17. former intelligence officers: si quan tinh bao truéc day.

18. make you aware of: lam cho qui vi nhan ra. 19. the pitfalls:
nhimg cai by, nhitng dié u khé khan.

20. encounter: gap, gap phai.
21. threats: nhirng su de doa; to threaten: doa, de doa.
22, protective measures: nhirng bién phap bao ho.
DICH:
CTY TNHH NGHIEN CUU HUU HAN -
BA T GIAN PIEP
Ngay 22 thang Mot 199__
Thua cac Qui ngai,

Hay canh giac: Lam thé  nao dé bao vé coéng ty cua qui vi chd ng
lai gian diép cong nghiép.

Ching t6i giri kém nhirng chi tié "t 4 y du cua tap Hay canh giac,
mot tam c& nguyét san méi cua chiing t6i cho ta t ca cac xi nghiép cb
lién quan tich cuc ché ng gian diép cong nghiép.
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Hay canh giac 1a mot ngudé n thong tin duy nha 't cung ca p cho
qui vi sy phan tich tai gioi nha m ngin chin gian diép st dung ky
thuat cao, 14"y cd p dit liéu may tinh, gian 1an trong thuong mai, su
gia mao, va dat may nghe trom khoi lan tran trong cong ty cua qui vi.

Hay canh giac 1a mot dong gop co gia tri cho ta "t ca nhiing ai
chuyén vé nhimng tin danh lac huéng va nhirng ai mué n han ché” va
giai quyé "t rai ro. DPoi ngil cuu si quan tinh bdo qud ¢ t&” day dan
kinh nghiém cua ching t6i s& cung ca p cho qui vi mét hinh anh r5
nét hon va 1am cho qui vi nhan thire duwoce nhimg cam bay qui vi c6 thé
gap phai trong linh vuc gian diép.

Hay canh giac sé hé t suc cb ich giap qui vi nhan ra nhirmng mo i
de doa va nhirng bién phap phong ngira va cting xac dinh duoc cai gi
ca n phai phong ngra.

BAI TAP
A. Dié nvao cho tré6 ng: from; mind; interested; erases; sure;

case; interest; files; access; not; tomorrow; to; now; producting;
are; your; when; find; some:

Penelope Ewing: "In ............ yOu're ............ , we have ............
started ............ special software which ............ only protects ............
computer files ............ unauthorised ............ , but also ............
sensitive ............ permanently ............ they ............ deleted" Jim
Savalas: "I'm ............ Mr Knatchbull will ............ all this of utmost
............ Would you............. if I got back ............ you on that ............
time ............ afternoon?

B. Pié n nhiing cum déng tir: eavesdrop on; selling off; turned
on; falls on; breaks into; call up; take in; password protects from,
follow about; waiting over:
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1. They ............ US \$ 500 a day by ............ hacked telephone

2. Each time a telephone fraudster ............ a third party’s
telephone system, the bill ............ the person who gets the call.

3. A buggist is an electronic bandit who uses miniature radio
transmitters to ............ neighbours or on famous people.

oooooooooooo

6. Security Software ............ your computer ............ unauthorised
access.
7. This software destroys confidential files by ............ Zeros

............ the contents.

8. If you want to get your deleted file back, all you have to do is to
............ the control Panel Menu.

C. Hay vié t nhitng cau ba ng nhiing tir hodc nhing thanh ngi
sau:

1. Thank you / your letter / 28th February.
2. I / forward / hearing / you.
3. Thank you / your Order / 45 JQ / 23rd May.

4. We hope / you find / information useful. 5. The scanners / sent
/ first available flight (thé bi dong).
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. ring up

. looked up

. pick up

. put in

. get througnh
. ring back

. put down

. do you want
. plays

. is attending
. does not get
. is visiting

. am phoning

GIAI BAI TAP
UNIT 1

A.

https://thuviensach.vn



1. has just left

2.

3.

4.

5.
6.

has gone
has not come
was in, went out

called, wanted, were

left

7. has already started

8.

0.

was
has been

UNIT 2

1. get from

2.

3.

coming in

hold on

. cut off

. call back

. check out

7. look up

8.

picked up
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9. away from

10. called about.

1. stop, calls, not
2. line, link
3. way, press, CALL
4. Debarring, full, phone
5. wish, ALARM
6. in, WAITING, incoming
7. DIALING, fewer
8. transferred, TRANSFER
UNIT 3
A.
1. away, back
2. up
3. round, on
4. for
5. off

6. 0on
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1. tell

2. said

3. told

4. saying
5. tell

6. say

7. say, said

8. telling, tell, tell

1. to, to

2. about, about
3. by, by

4. to, to

5. from, from
6. to, to

UNIT 4

1. stand for
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2. build up, work into
3. setting out
4. read through
B.
1. Remember to put a comma after the salutation

2. You should never write a business letter on both sides of a sheet
of paper.

3. The signature, which represents the name of the writer, should
be handwritten.

4. Avoid using ambiguous sentence constructions in business
letters.

UNIT 5
A.
1. make out
2. set out
3. carry out, write down
4. work out
5. pick out, leave out
6. deal with
7. arrive at

UNIT 6
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1. bring in, turned to

2. worked up, made out

3. went through, sent in, left out, comply with

4. came upon

5. turned out

6. worked up

B.

1. extensive, relevant, invaluable, exciting, appealing.

2. major, successful, great, numbercrunching, beneficial

3. articulate, industrious, enthusiastic, self-motivated, result-
oriented, good sense of humour.

4. asset, illustrious
5. fruitful.

C.
1. who the hiring manager was.
2. what qualification he required
3. what the salary was
4. what the duties will be

5. who he would report to
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6. why his CV had been rejected

UNIT 7

A.
1. laid off, hunted for, filled in
2. brought out
3. applied for, cut out
4. thought out
5. made through
6. went through, wore out
7. paid off, taken on
B.
1. thank you, devoted to, interesting
2. further
C.
1. appointment, perform, requested
2. working, responsible
3. commence
4. paid

5. outlined, included, enclosed
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6. sign, accepting, return

7. welcoming, wishing

1. for
2. for
3.1n

4. with

6. with

1. makes, do

2. make

3.do

4. make, make, made
5.do

6. make, make

UNIT 8

UNITo9
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1. She told me that the insurance company is the risk taker

2. The interests of the insurance company are represented by an
agent who acts on its behalf.

3. American health-insurance agents are planning to increase the
percentage of health costs paid by employees.

4. We will write coverage against political risks.
B.

1. clear up

2. passing through

3. carry out

4. point out

5. get on with

6. faced with

7. account for, made of

8. built into

9. coupled with

10. wiped out, taken out.

UNIT 10

A.

1. complain about
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2. ask for

3. insist on

4. dissatisfied with, take up with, sort out, come up with
B.

1. 1In

3.1n
4. 1n
5.1n
6. 1in
7. by

8.on

1. disappointed with
2. entitled to
3. detrimental to
4. responsible for
UNIT 11

A.
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. set up, carried through
. came about

. put down

. arrive at

. come up with

. mishandling
. shortage
. mis-reading
. mis-typing
. confusion
. handling
UNIT 12
A.
. played down, going through
. put up with, cashing in on

. go along with

. although
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. contrary to, while, as a consequence

. if, whereas / while, however

UNIT 13

1. put up, put up with

2

3.

. put down

put forward, put across

. put in
. put... at

. put off
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1. the worst, the highest, the noisiest, the most crowded
2. lower, at its best

UNIT 14

1. draw up, turn to
2. work out, balance out with

3. assist in, cater for

1. would have benefited

2. would take

3. will have

4. would have managed

5. will be told

6. took

7. will not be allowed

8. would purchase

C.

1. contack, desk, pick up, courtesy

UNIT 16
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1. passed away

2. turned to

3. looked upon

4. pondering over

5. take on

1.b

2.a

UNIT 17

1. looking for, jotted down
2. showed (a) round
3. looking forward to

4. been away from
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5. send off
6. went through
7. 1s out of service

8. split into

1. so/for/an/on/from

2. just/the/book/and/to/for

3. like/when/takes/in

4. would like/for/flowers/for/open
C.

1. I would like to talk to the director personally about the new
project.

2. I have noticed that Jack is not too willing to assist his
colleagues. Something must be done about that.

3. We would like to apologize for the delay 4. Kindly send us your
latest catalog as we would like to order the goods by next week.

UNIT 18
A.
1. took up, catch up with
2. put into, linking up

3. cope with
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4

3

4

3

4

5

4

. key in, send out

. workstation, key in, mailbox

. address code
. password, retrieve

. circulate, linking

UNIT 19

. brought out, take over from

. priced at, sell for
. comes In
. come from

. transmitted over

. the, the, the

. O, the, the
.9,0

. the, the

A.
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1. Faxing

2. to fax

3. to contact
4. using

5. Sending

6. charging

1. as
2. like
3. like

4. like

1. schedule

2. look forward
3. import

4. fax

5. samples

UNIT 20
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4

5

3

4

2

3

4

. snowed under, referred to

. puzzled about
. dispose of
. removed from

. turn to, taken off

. abide by

. Interest in, key to

. answer to
. response to

. commitment to, understanding of, need for

C.

. How (well) does it perform?

. How effective is the system?
. How long have you had this photocopier?

. How fast is it repaired?

5. How much are you willing to pay?

6

. How soon do you inhtend to change your PC?

UNIT 21
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1. admittance

2. alliance

3. correspondence
4. clearance

5. dependence
6. emergence

7. disappearance
8. existence

9. interference
10. preference
11. endurance
12. insurance

13. pretence

14. reference

15. maintenance
16. performance
17. residence

18. resurgence
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19. reliance

20. resistance

B.
1. setup
2. rely on
3. worry about, are away
4. read out
5. came into
C.

1. videotex/terminal /popular
2. independent/consultants/and
3. guarantee/installation
4. who/by?/itemised/keep/costs
5. new/used
6. network/available/us/end
UNIT 22
A.
1. abounds with/in

2. connect to
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3. link up with
4. get to, keying in
5. depending on

6. send out, pass on

B.
1. making, having
2, dialling
3. driving, picking
4. sending, receiving.
C.

1. The lighter the units, the more practical they are.

2. The more effective the system, the more mobile the executive
can be.

3. The lower the price, the more phones will be sold.

4. The more counties allocate the same frequencies, the easier it
will be to use cellular radio phones.

UNIT 23
A.
1. competing with

2. rest on
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3. send around
4. pick up

5. falling over

6. find out

7. sit down

8. set up, take off
9. farmed out

10. shut out

1. Apologizing

2. Thanking

3. Acknowledging
4. Complaining
5. Congratulating
6. Informing

7. Recalling

8. Adjustments

9. Requests

10. Announcements
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1. seeing

2. enclosing

3. doing
4. decided
5. arrive
UNIT 24
A.

1. Penelope Ewing: "In case you're interested, we have now
started producing special software which not only protects your
computer files from unauthorised access, but also erases sensitive
files permanently when they are deleted..."

Jim Savalas: I'm sure Mr.Knatchbull will find all this of utmost
interest. Would you mind I got back to you on that sometime
tomorrow afternoon?

1. take in, selling off
2. breaks into, falls on
3. eavesdrop on

4. follow about

5. turned on
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6. password protects from
7. call up
8. writing over
C.
1. Thank you for your letter of 28th February.

2. I look forward to hearing from you. 3. Thank you for your order
No.45JR dated 23rd May.

4. We hope you will find the information useful.

5. The scanners will be sent by first available flight.
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TIE NG ANH
TRONG GIAO DICH THUONG MAI
Chju trach nhiém xua t ban
TRA N DINH VIET
Bién tap: HOANG MAI
Stra ban in: HOANG TAN
Vi tinh: CAM HA
Bia: MAI QUE™ VU
Thuc hién lién doanh: Tac gia
NHA XUA T BAN TP HO CHI MINH
62 Nguyén Thi Minh Khai - Q.1
DT: 8225340-8296764-8220405-8296713-8223637
Fax: 84.8.8222726 - Email: nxbtphcm@bdvn.vnd.net

In 1000 cud n, khd 9,5x17c¢m, tai Xuong in BINH HOA. Gia'y
phép s6~ 117-123/XB-QLXB ngiy 17-1-2001. In xong va nop luu chiéu
thang 9-2001.
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Diéu Minh: Ngoi sao béng ré ngwdi Trung Quoc.

Du Man Hong: Giang vién tiéng Anh kiém chuyén gia trong linh viec quan
1i. Nam 2012 dugc binh chon la 1 trong 50 chuyén gia kinh t€ c6 anh hwéng
16n nhat Trung Quéc.

1. Nha dau tu thién than la nhitng ngwoi giau co, c6 kha nang cap von cho
mot doanh nghiép méi thanh 1ap, doi lai, ho c6 quyén s& hitu mot phan
cong ty.

Han Geng: nam ca si, vii cong, dién vién, thanh vién ctia nhém nhac Han
Quoc Super Junior.

Nghia la con chim yén bay nhanh.

Y néi mot ngwdi binh thwdng khong co biéu hién gi dic biét, nhung khi 1am
thi c6 thanh tich khién moi ngudi kinh ngac.

Tén mot pho di bo chuyén ban quan 4o, phu trang ¢ Trung Quadc.

Dién vién kha noi tiéng ngudi Dai Loan.

Thé st dung cho nhitng ngudi dinh cv ¢ nwdc ngoai.

Cach goi trong choi phém ctia Trung Quéc, nghia la c6 3 cay cung quan bai
(vi du cung la quan K).

Trich trong bai tho Vinh liéu ctia nha tho Ha Tri Chuong, thoi Buong,
Trung Quéc. Y néi: “Ngoc biéc diém nén mot cay cao” hodc “Cay cao tua
ngoc diém trang”.

Y néi dong song trong xanh nhu thé nhudm 1én minh mét tdm 4o tran day
sac xuan.

Giai vo dich béng da Y.

National Basketball Association, gidi bong r6 nha nghé danh cho nam tai
Bac My.

Formula One, mon thé thao dua 6 t6 do Lién doan O t6 Qudc té to chic.
Trong tiéng Trung, tir “con ngong” va “Hang Nga” doc hoi giong nhau.
Trong tiéng Trung, t* “con rét” va “khéng cong” doc giong nhau.

Loai revgu trang noi tiéng & T xuyén lam bang nam loai lwvong thyc.

Hinh anh an du chi viéc mu6n trén tranh thuec té.

Hai nhan vat trong Tam quoc dién nghia. Dé ltra dugc Tao Thao, Hoang Cai
va Chu Du da phai dung tam lam khé nhuc ké. Biét Sai Trung, Sai Hoa (hai
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nhan vat hu cdu, 1a em ctia Sai Mao) sang Pong Ngo tra hang, Chu Du va
Hoang Céi c6 y gid vO cdi nhau, r6i Chu Du danh don Hoang Cai trueéc mat
hai tén ho Sai, dé hai gian diép ctia Tao Thao dua tin titc sai. Hoang Cai gia
cach oan han Chu Du, c* Ham Trach sang dwa thu tra hang. Do tin ctaa Sai
Trung, Sai Hoa dwa vé, cong vdi tai an néi cia Ham Trach, Tao Théo tin
viec Hoang Cai sang hang la that.

Co6 nghia la: Trong long c6 tho ca thi tinh than rang rd.

Nay ta chén hoa, ngudi cuwdi ta cuéng si.

Twr xudt phat trong cach néi cta dan gian, chi ngwdi dan 6ng doc than.

Co nghia la: dé nhat nghin can. “Thién kim” hay con goi 1a “nghin vang”.
Trong tiéng Trung, “nghin vang” va “nghin can” doc giong nhau. Tac gia
muon choi chi, y noi la rat béo.

Nghia la nguoi dan 6ng doc than giau co.

Ca si, ngoi sao dién danh Hong Kong, noi tiéng tir thap nién 1980.

Nhitng con so6 rat 16n tir hang tram triéu trd 1én, vi du khoang cach giita cac
hanh tinh trong vi tru.

DPao dién, dién vién hai Hong Kong, diwge danh gia la dién vién hai xuat sac
nhét cda dién anh chau A véi biét danh Vua hai.

Moén an ndi tiéng cua Trung Quoc, lam ttr thit lon, hoi giong moén thit kho
tau nhung lam cau ky hon va c6 vi ngon hon.

Dién vién noi tiéng ctia Trung Quoc.

Thwong hiéu ca phé ndi tiéng cia Trung Quoc.

Tiéng Quang Dong c6 nghia la két hon, tim dwgc mot nira con lai.

Ngay ky niém phong trao Ngii Tt cia Trung Quoc, mung Bén thang Nam.
Cau thanh ngtt, y n6i ngwa khon khong gam coé cii, khong ngodi dau lai bai
c6 da chay qua. No6i rong ra la nguoi khon ngoan khéng mai luyén tiéc cai
da mat.

Trong tiéng Trung, tir “Big” vira c6 nghia 1a “gidm” vira c6 nghia la “ghen
tuéng”. O day tc gida mudn choi chit.

Mot cau thanh ngf, ¥ néi gdp dwgc chuyén t6t 1anh. O’ day tac gid muén
choi chit, Lam va Bao la hai nhan vat trong Hong lau mong.

C6 nghia la gitr chat.
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Gan bang 1/3 mét.

Phien Phi nghia la bay nhanh, Phién Phién Phi la bay lvgn tung tang.

C6 nghia la: qua nam ctra ai, chém sau twéng, chi mot viéc vo cung kho
khan.

Nguyén khic: mot hinh thitc van nghé doi Nguyén gom tap kich va tan
khuc.

* Qué Khiém (qué kép): Qué khon trén chi dat,Qué khon dwéi chi nai

1\. 225 ghé trong s6 450 ghé Duma quoc gia chia cho cac dang phai tham
gia tranh ctr theo ti 1é s6 phiéu bau & cac khu viee bé phiéu trén toan lién
bang, 225 ghé con lai tinh theo nguyén tac da so twong doi ¢ cac khu vuc
bau ctr dé ctt ca nhan.

2\. Can ctt theo Luat trng cau dan y Duma quoc gia Nga thong qua ngay
11 thang 6 nam 2004, quy dinh hang loat nhitng han ché vé van dé de nghi
trng cau dan y, trong dé quy dinh ro: cac van dé nhu “stra doi nhiém ki
tong thong va Duma quoc gia Nga, va t6 chitc bau ctir sém hodc tri hoan bau
cr tong thong va Duma quoc gia Nga” déu khong dwogc tién hanh trung cau
dan y. Tham khao “Luat trung cau dan y Lién bang Nga”.

1. Theo quy dinh cuia diéu 99 “Hién phap Nga”, 30 ngay sau khi bau ra
Duma quoc gia sé to6 chirc hdi nghi lan thit nhat, nhwng tong thong Lién
bang Nga c6 thé triéu tap hoi nghi Duma quoc gia trede thoi han thong qua
Lénh tong thong.

1\. Bao nuwdc Nga mai: http// www. rusnews.cn/eguoxinwen/eluosi -
neizheng/2007/211/41986301.html

2\. Bao nwdc Nga mai: http:// www.nusnews.cn/eguoxinwen/eluosi -
nenzheng/ 2007/211/41986908.html

1\. Cudi nam 1999 dén dau nam 2000, tr khi Putin 1én cam quyén, thwong
mai song phuong gitta Nga va Lién minh Chau Au ting truéng twong doi
nhanh, tong kim ngach thuwong mai song phwong tang tir khodng 52,7 ty
Euro nam 1999 1én khoang 213,3 ty Euro nam 2006, tong kim ngach
thwvong mai tang gap 4 lan, tang binh quan nam 23,4%. European Union.
Eurostat.
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2\. La khu vy tiéu thu nang lvong 16n thit hai thé gidi, 30% dau mé cta
lién minh chdu Au nhap khau tir Nga, ma khi d6t ctia Nga lai chiém dén
50% lwong khi d6t nhap khau cua lién minh chau Au. Christian Cleutinx,
The EU — Russian Energy Dialogue, October 2005

3\. _Tru cot thit nhat_: bao hiém duwdng lao xa hoi, chi danh cho nhitng
nguoi dac biét kho khan khong c6 kha nang déng phi bao hiém dudng lao;
_tru cOt thit hai_: bao hiém duwong lao bat budc, né la bd phan quan trong
nhat trong hé théng bao hiém dudng lao, 1ap tai khoan ca nhan cho tat ca
nhitng ngudi lam viéc, cung cap bao dam dudng lao, tién cia né do doanh
nghiép va cong nhan vién chitc nop va lgi nhuan quy; _tru cot thit ba_: bo
sung bao hiém dudng ldo, con goi la ké hoach quy nam nganh nghé hay ké
hoach quy nam doanh nghiép, n6 1a ké hoach nghi huu ctaa tw nhan quan ly,
do chu lao dong tw nguyén thanh 1ap, tat ca nhitng nguwdi lao dong déu cé
thé tw nguyén tham gia.

4\. SO liéu cua B0 y té va xa hoi Nga

5\. La mot trong “Boén dy an 16n duwgc wu tién cta qubc gia” duge nhac tdi &
trén.

6\. Nam 1999, tai Bologna, Italia, 29 quéc gia Chau Au da dwa ra ké hoach
cai cach gido duc dai hoc Chau Au, muc tiéu 1a dén ndm 2010, xay dung
duge ché dd cong nhan gido duc dai hoc théng nhét toan Chau Au, cong
nhan bang t6t nghiép va bang diém ctia sinh vién tot nghiép dai hoc gitta
cac nugc thanh vién.

7\. Trwdc do quy dinh la 50%

1\. Lay linh vic dau khi lam vi du, mac du My la niwéc nhap khau dau 16n
nhat trén thé gidi va Nga chiém vi tri thit hai trong cac nwdc xuat khau dau
nhung lwgng dau nhap khau cia My tir Nga chi chiém 2% - 3% tong lwong
dau nhap khau ctia My.

2\. Hta Chi Tan: “Chién lugc do6i ngoai ciia Nga xuat hién nhitng bién do6i
méi” trich trong “Vin kién Nga - Péng Au - Trung A ndm 2007”, 4n ban
thwong nién nam 2008 cia NXB Khoa hoc Xa héi Van hién.

3\. Trong 3 nam tir 2004 -2006, chinh quyén Bush da tai trg cho nhitng hoat
dong dan chu tai Nga vdi so tién cu thé 1a: 6 triéu do la; 6,295 triéu dé la va
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7,859 triéu do la.

4\. Khong gian chung bao gom: kinh t€; ti do, an toan va tw phap; an ninh
khu vuc; khoa hoc, giao duc van hoa.

5\. Cach goi “Tan chau Au' do cyu bd trwéng Bo Quéc phong M§ Donald
Rumsfeld dé xuwdng, ong coi cac nwdc ung ho cudc chién tai Irdc cia My
thudc khéi “Tan chau Au”, cac quéc gia phan d6i cudc chién nay thudc khéi
'Cuu chau Au”.

6\. Ngay 20/5/2005, quan chitc ctia Bo ngoai giao, BO qudc phong va gidi
hoc gia Nga da t6 chirc hoi nghi ban tron “Hoan thién cac van dé cua t6
chitc hgp tac Thwgng Hai & vién nghién citu Vién Dong va vién khoa hoc
Nga, cac dai biéu tham du hdi nghi da thong nhat vé muc dich va hau qua
“Cach mang sac toc do My ting ho”.

7\. HOi nghi phi chinh thitc tai Vladivostok la hoi nghi ngoai treéng ba bén
khong chinh thitc 1an thit 4 dugc t6 chitc. Biém khac biét so vGi 3 ky hoi
nghi trude do la khong tan dung thoi gian caa cac hoi nghi quoc té nhw
tredc kia ma hoi nghi 1an nay do 3 nwdc nhat tri cung chuyén bi, diéu nay
thé hién quan hé hgp tac chién lwgc gitta 3 quoc gia da bat dau budc vao
mot giai doan mai.

Hai cau tho trong tac pham Bach tuyét ca tong Vi phan quan quy kinh ctia
tac gid Sam Tham doi Puong. Hai cau trén lay tir ban dich cia Hai Pa trén
thivien.net.

Huwong tuyét, chi cay hoa mai.

Trong Tam quodc dién nghia c6 ghi: Thoi Tam Quoc, dai twéng Hoang Cai
ctia Bong Ng6 nhan 1énh dén doanh trai cia Tao Thao gia hang, dé Tao
Théo tin, Chu Du ¢6 y muwon ¢ danh Hoang Cai mot tran, Hoang Cai gia
vO gian dit r6i dau hang dich.

Tén mot bo tiéu thuyét cia Johann Wolfgang von Goethe, tén tiéng Anh la
The Sorrows of Young Werther, tén goc la Die Leiden des jungen Werther.
Mot cau noi lwu truyén trong dan gian Trung Qudc, y néi mot vai phwong
dién tinh cach xudt hién & tré con ba, bon tudi sé mai theo n6 sudt ca cudc
doi, nén nhin mot dita tré ba tudi ciing c6 thé doan dwgc con ngwoi né khi
da tredng thanh.
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Mot cau trong bai tir noi tiéng cta Gia Hién cu s (Tan Khi Tat) thoi Nam
Téng. Y nghia ctia bai tir d6 1a: Thoi thidu nién, bai vi khong hiéu dugce dw
vi cda sau kho, viét ra dwoc bai tr méi hay, thwong xuyén dang cao vong
vién, khong sau kho ma mién cudng noéi c6 sau kho. Nhuwng gio ta da dén
tudi trung nién, mang noi khoé hoan nan khon kho, cudc song trai qua gian
nan. Nhitng sau khé nay, c6 cai khong thé noi, c6 cai khong tién ndi, ma noi
cling no6i khong hét, thoi thi chang ndi nita vay, chi danh thé dai, néi troi
lanh r6i, mua thu dep thay.

MGt ca si ndi tiéng cua Trung Quoc.

Cau néi trong Khong T ngit luc, c6 nghia la thit khong hgp 1€ thi khong
nhin, diéu khong hgp lé thi khong nghe.

Y néi bénh dén bat ngd, dot ngot nhung lic binh phuc thi ti tif méi khoi.
Tric ngoai dao hoa tam lwdng chi. Pay la cau tho dau trong bai Hué Sung
xuan giang van canh cta tac gia T6é Thitc thoi Bac Tong.

Thanh ngtt, y chi sy viéc da trai qua, rac roi phitc tap nhwng cudi cung da co
duoc két qua.

Cau nay xuat xt tir Quyét biét thw ctia Trac Van Quan gtti cho Tw Ma
Tuwong Nhu.

Viét tat ctia cum tr tiéng Anh: “Oh my God!”, nghia la: “Lay Chua t6i!”
Truong trung hoc sé mot ctia Thanh Chau, tinh Son Pong.

{85 Chit nay c6 hai am doc 1a “ph6” va “phu”.

SOHO: titc Small office home office, lam viéc & nha, phan 16n la chi nhitng
nguoi lam viéc ty do.

Ké vuon khong nha trong.

Co do trong nha la chi vg, c0 mau bén ngoai la chi tinh nhan. Cau nay am
chi quan hé vdi vg va tinh nhan dugc x ly hai hoa.

Truong trung hoc xép thit 6.

2. Andrew William Mellon: bo treéng Bo Tai chinh My giai doan 1921 —
1932.

3. Franklin Delano Roosevelt: tong thong thit 32 ctia Hoa Ky, dac ctr bon
lan giai doan 1933-1945.
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4. George M. Humphrey: B0 truéng Bo tai chinh Hoa Ky, nhiém ky 1953 -
1957

5. Dwight David “Ike” Eisenhower: tong thong thit 34 ctia Hoa Ky, nhiém
ky 1953-1961.

6. Trai phiéu do thi: trdi phiéu do cac chinh quyén dia phwong phat hanh
nham huy dong von cho cac céng trinh phic lgi, thu nhap ttr trai phiéu loai
nay dugc mién thué.

1. Uncle Sam (US): Tén léng cua Hop ching quéc Hoa Ky.

2. Nguyén van: “E Pluribus Unum” — Khau hiéu ctia Hgp ching quéc Hoa
Ky, dugc in trén dong dola tiv 1776-1956.

1. Adelphia Communications Corporation: dugc xép hang la cong ty cap
16n thtr 5 ctia My trede khi bi pha san nam 2002 do tham nhiing ndi bo.

2. NGi chién MY¥: no ra ngay 12/4/1861 va két thic ngay 9/4/1865 giita Lién
bang mién Bac va Lién minh mién Nam, dia diém: phia Nam nuéc My.
Nguyén nhan: do quan mién Nam pha don Sumter. Két qua: quan mién Bac
chién thang, két thic chinh sach no 1€ va xay dung lai nwéc My.

3. Rhett Buttler: Tén nhan vat nam chinh néi tiéng trong cuon tiéu thuyét
kinh dién Cudn theo chiéu gi6, Rhett Buttler la ké giau 1én nhanh chéng
nho vao nhitng manh khée gian thwong, dau co tich tri.

4. Sigmund Freud (tén day du la Sigmund Schlomo Freud; 1856-1939)
nguyén 1a mot bac si vé than kinh va tdm 1y ngudi Ao. Ong dugce cong nhan
la nguoi dat nén mong va phat trién linh viec nghién citu vé phan tam hoc.
Chinh 6ng la nguoi phat hién ra cong dung tuyét voi cuia cocain trong chita
bénh.

5. Caramel la duwong nau chdy (khéng nén nham véi loai keo mau nau cé
cung tén) dugc st dung rong rai lam chat tao mau trong cac loai thudc.
Ngoai ra, n6 con c6 tac dung giau nhitng yéu td c6 thé bi lan vao hgp chat
trong khi pha ché.

20. Ngay 22/11/1963, trong mot chuyén céng du téi Dallas, Tong thong
Kennedy bi am sat.

6. Dope: 1a mot tén khac chi can sa.
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7. Ralph Nader: La ludt s’ va nha hoat dong chinh tri ngudi M§. Ong 1a
ngwoi tng ho rat nhiét thanh cac van dé vé bao vé ngudi tiéu dung va nir
quyen.

8. John Davison Rockefeller Cha (1839 — 1937) la mot nha cong nghiép
nguwoi My, ngudi dong vai tro quan trong trong nganh cong nghiép dau mo
thoi so khai, nguoi sang 1ap tap doan Standard Oil.

9. Stt dung mot muc bao trén t& Good Housekeeping lam dién dan, Wiley
ti€p tuc tdn cong cong ty. Thang 5/1922, trong muc “Tro chuyén cung Dr.
Wiley,” 6ng khang dinh la uéng ba dén bon lon Coca-Cola mot ngay lién
tuc trong vai nam sé c6 tac dong “rat xau” tdi sitc khoé. “Doi v6i mot dira
tré dang 16n”, 6ng no6i thém, “né sé cé thé hay hoai sitc khoé ca doi.”

10. Loi phat biéu cong khai duy nhéat cia Candler trong bai phong van trén
to Kansas City Times hon mot nam sau d6 da gép phan tao nén sy map mo
cua vu giao dich nay. “Toi c6 nam ngwoi con tuyét voi, nhwng chung chi la
nhitng da tré. Khi toi giao cho chung cong viéc kinh doanh, no la caa
ching. Chiing da ban mot phan rat 16n ¢6 phan vdi mitc gia qua hoi. Néu la
toi, toi sé khong lam nhw vay nhung cac con toi da lam va ditng trén quan
diém ctia nguwoi ban, day la mot vu mua ban c6 19i.” Thyc ra, Candler han
khong phéan doi viéc ban cong ty bai vi day la dy dinh tir 1au caa 6ng. Gia
ca cling khong phai van dé vi 6ng da dat ra mitc gid nay trong cac cudc
thuwong lwgng triede day. Nguyén nhan dan dén sy that vong cua Candler chi
c6 thé 1a danh tinh nguwdi mua.

11. M6t lan, Robert sai tai xé cia minh, Lawrence Calhoun, dén san ga don
va ch@ do6 dac ctua cha 6ng vé. Sau khi vé nha, Ernest bé hanh ly ra va luc
tim trong tdi va néi: “Ro rang la ta da dé 25 xu dau dé ma!” Luc do,
Calhoun v0i vang dap lai: “Thwa ngai Woodruff, néu qua thwe ngai cé 25 xu
thi t6i dam chac rang ngai van dang gitt day!” Vao thoi do, khong mot
ngwoi hau da den nao dam cé gan néi xac xuwge nhw vay véi mot nguwdi cd
dia vi cao nhw Ernest Woodruff. Loi ké lai caa Robert sau nay chinh la
nhitng diéu Calhoun thyc sy muon néi. Va cau chuyén nay bi 16 ra la do
Robert ké lai — thwong 1a dé nhan manh cha minh la mot ngudi keo kiét.
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12. M6t nam sau vu kién rum beng tirng 1én trang nhat cac t0 bao ¢ Atlanta
sudt mot tuan nay, mot tham phan tim ra bang chitng c6 19i cho Asa
Candler. Nguoi ta phat hién ra rang ba de Bouchel chwa chinh thitc ly hén
v&i nguoi chong trwde, va nhe vay ba nay khong dwgc phép két hon véi bat
ky ngudi nao khac.

13. Thang 1/1929, tinh canh cia Woodruff tré nén dé chiu hon khi hgi dong
quan tri dong y chia 1 triéu s6 c6 phiéu loai A cho cac c¢6 dong, moi c6
phiéu tri gia 50 d6-la. Cac c6 déng c6 thé ban hodc gitt lai tuy thich. Biéu
nay da ngan dugc viéc danh thué vao nguon 1gi nhuan thu dwge. N6 dem lai
nguon lgi titc hang nam la 3 do-la hay 6 %.

14. Dau hiéu thanh cong la Pepsi ciing bi lam gia. J. C. Mayfield, déi tac cii
cua Dugc sy Pemberton va la nguoi da gay nguy hai cho Coca-Cola vGi san
pham Koke, ciing tao ra san pham c6 tén Pepsi-Nola.

15. D6 1a nguon goc cua cau ndi “Khéng Coke! Pepsi” ma sau nay tré thanh
chu dé trong mot va kich cham biém dwgc trinh dién lién tuc trén chuwong
trinh truyén hinh Saturday Night Live trong dé John Belushi dong vai nhan
vién thu ngan ctia mot quan an ré tién luéon mom dung cum tir d6 quat thao
khach hang vdi giong le nhe.

16. Nhiéu nam sau khi Woodruff bat dau dung tai san cia minh lam t thién
va trd thanh nha tw thién vi dai nhat Atlanta, ngwdi moi gidi chitng khoan
ctia 6ng v6 cung kinh ngac trwdc tinh trang cia c6 phiéu: “Nhitng manh
gidy cii bui bam, ban thiu va quan queo.” Ching khéng bi xdo trén gan ntra
thé ky nay.

17. Do hoa mau dang nam trong tay ké thu nén céng ty phdi tam thoi st
dung nguyén liéu thay thé dau cdy cassia. Theo nhitng tai liéu mat cta
Ralph Hayes, dau cay cassia dong vai tro quan trong trong thanh phan
Merchandise 7X tuyét mat. Sau khi chién tranh két thic, nguoén cung cap
cho loai dau nay 6n dinh tré lai va né duwgc sit dung tiép cho san pham
Merchandise No.12.

18. Biét danh nay dugc ddt theo tén ctia Simon Legree, tay budn no 1€ doc
ac trong tac pham Tup 1éu bac Tom ctia Harriet Beecher Stowe.
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19. Quyeét dinh g& bé quy dinh chi cé ngwoi da trang méi dwgc phép tham
gia Pang Dan Chu.

1. Bay c6 thé 1a mot bang chitng cho thay sy ngay tho cia Ladas: 6ng da
quen khong huy cac la thw, ban ghi nhé va cac bure dién tin mat trong do
cho thdy m6t cach chi tiét cac thu doan mang tinh nhay cdm cao ma cong ty
da st dung trong vu viéc tai Phap. Cac tai liéu cua Ladas vé sau da dugc
phat hién trong cac ho so Iwu trit tai Phong Xuat Khau cta Coca-Cola vao
cu6i nhitng nam 1980 va sau do6 da duwgc ndp lai cho nha chirc trach.

Trong than thoai Hy Lap, Paris la con trai vua Priam cua thanh Troy. Paris
lén Iat quan hé véi hoang hau caa thanh Sparta la Helen va chinh diéu nay
la nguyén nhan tryc tiép dan dén cudc Chién tranh thanh Troy. (Tét ca cac
chu thich trong sach déu la ctia ngudi dich.)

Zeus (dugc phién am trong mat sO sach tiéng Viét 1a than D6t) 1a than tri vi
cac vi than, dong thaoi 1a than cai quan bau troi va than sdm sét trong than
thoai Hy Lap.

Hera la vo cuda than t6i cao Zeus, dong thai 1a nit than bao trg phu nit va
hon nhan.

Athena la nit than ctia nghé thu cong my nghé, tri tué dong thoi ciling la vi
than chién tranh chinh nghia. Athena la than bao hd cta tha do Athens, Hy
Lap.

Aphrodite 1a ni than tinh yéu, sac dep va su sinh né (cling c6 thé la ni* than
ctia duc vong) va cling la than hé ménh cua thuy thu.

American Idol 1a m6t cudce thi am nhac va chwong trinh truyén hinh thue té
ctia nwdc M¥. Cudc thi bat dau dugc té chite tir ngay 11 thang 6 nam 2002
va la mot trong nhitng chwong trinh truyén hinh thu hit déng khan gia nhat
nwéc My. American Idol dwgc mua ban quyén tir chwong trinh Pop Idol cia
Anh do nha san xuat Simon Fuller sang lap.

Simon Phillip Cowell (sinh ngay 7/10/1959) la mot doanh nhan va nha san
xuét chwong trinh truyén hinh néi tiéng ngudi Anh. Ong néi tiéng trén
truyén hinh vd@i vai tro la gidam khédo cua nhiéu cudc thi am nhac 16n nhw
Pop Idol, American Idol, The X Factor hay Britain’s Got Talent. Ong ciing
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noi tiéng vdi nhitng 10i nhan xét kha khac nghiét doi vai thi sinh trong céac
cudc thi am nhac.

Biéu do ngay sinh (birth chart hay con goi la natal chart) la biéu do dién ta
vi trl cia cac hanh tinh va cac cung dua trén ngay thang nam sinh cta ban.
Cac ban c6 thé dya vao biéu do ngay sinh dé xem tinh cAch mot nguwdi ra
sao, twong lai nguwdi do thé nao hay cd viéc xem hai nguwdi cé hgp nhau
khong, c6 két qua gi khi dén véi nhau khong.

Carl Gustav Jung (1875 - 1961) 1a bac si tam than, nha tam ly hoc nguoi
Thuy Si. Ong néi tiéng nhd viéc thanh 1ap nén mot trwdng phéi tdm 1y hoc
mdi c6 tén la “Tam ly hoc Phan tich” (analytical psychology) nham phan
biét vdi trvong phai “Phan tam hoc” (psychanalysis) cua Sigmund Freud.
Ngay nay c6 rat nhiéu nha tam ly trj liéu chita tri bénh nhan theo phuwong
phap cua ong.

'‘Buffy — Khac tinh Ma ca rong' (Buffy the Vampire Slayer) la sé-ri phim
truyén hinh cia My 1én song tir 10/3/1997 dén 20/5/2003. Cau chuyén ké vé
nguoi dugc Iwa chon trong cac thé hé Khac tinh Ma ca réng — Buffy. Co gai
tré v@i dinh ménh tré thanh ké tiéu diét Ma ca rong. Cung nhitng ngwdi ban
¢ Sunnydale, Buffy dwong dau véi thé Iyc den t6i.

Jason la mot anh hung trong than thoai Hy Lap, ndi tiéng la nha lanh dao
ctia cac anh hung trén con thuyén Argo véi sit ménh gianh lay Bo 16ng ctru
vang. Bang ki tich doat lai B6 16ng ciru vang — m6t nhiém vu v6 cuing khé
khan, chang chitng minh rang minh c6 du kha nang dé ng6i trén ngai vang,
chit khong can dya vao quyén thira ké.

Trong than thoai Hy Lap, Minos la vua x& Crete, con cua than Zeus va
Europa, cong chia xi¢ Tyre. Sau khi mat, Minos tré thanh nguwdi phan xét &
dia nguc. Nén van minh Minos thoi tién Hy Lap ctia ddo Crete dugc dat
theo tén Ong.

Poseidon la vi than ctia bién cd, ngwa va “ngudi rung chuyén Trai dat”, cua
nhitng tran dong dat.

Minotaur hay nhan ngwu la con quai vat nita ngudi nira bo trong than thoai
Hy Lap.
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Audrey Hepburn (1929 — 1993) la dién vién dién anh huyén thoai trong hai
thap nién 1950, 1960. Qua cac cudc bau chon, ba thwong dwge xem la mot
trong nhitng phu ni* dep nhat thé ky XX. Audrey Hepburn ciing 1a biéu
twgng cua thoi trang va con dwoc biét t6i vdi vai tro nha hoat dong nhan
dao, Dai st thién chi cia UNICEF.

Cher tén that la Cherilyn Sarkisian, sinh ngay 20 thang 5 nam 1946 tai
California, M¥, 1a mot dién vién, ca si, nhac si va nha hoat dong giai tri.
Theo than thoai Hy Lap, Castor va Pollux la hai anh em sinh déi cuing me
(Leda) nhwng khac cha. Castor la con cua Tyndareus, vua thanh Sparta con
Pollux la con cta than Zeus. D6 la hai chang trai trung hau, rat diing cam va
cung nhau no6i danh khi 1ap dwoc nhiéu chién cong hién hach trong hanh
trinh di tim B 16ng ctru vang ctia nhém thuy tha tau Argo va trong biét bao
cudc phiéu lvu khac. Luc nao hai anh em ciing luon luén tim cach giup do
lan nhau.

bia nguc trong than thoai Hy Lap, duwgc dat theo tén ctia vi than cai quan no
— than Hades.

Khalil Gibran (1883-1931), con duwgc biét dén véi tén Kahlil Gibran, l1a nha
tho, nha van, nghé si nguoi Liban.

Trong than thoai Hy Lap, Achilles 1a nhan vat trung tdm va la chién binh vi
dai nhat cua st thi Iliad. Nhitng tich truyén vé sau mo ta Achilles c6 mét co
thé khong thé bi thwong ngoai triv gét chan cta anh ta. Anh ta da chét vi
mot vét thwong nho & noi got chan.

Thetis la nit than bién ca vo cung xinh dep. Dang 1€ than Zeus da cué6i
Thetis lam vg, nhung cé 10i tién tri rang néu Zeus 1ay Thetis thi dita con
sinh ra tir cuoc hon nhan nay sé gianh quyeén cai tri thé gian, nén Zeus ban
Thetis cho anh hung Peleus (chau minh).

Peleus la chau than Zeus va la cha dé cta diing twéng Achilles.

Nguyén goc Tiéng Anh — oxymoron — phép nghich hgp la mdt thuat ngi
trong ngon ngit hoc, y chi hai tir di cung nhau ma trai nghia nhau (vi du:
“pretty” va “ugly”).

Tén tiéng Anh la Venus, ciing c6 nghia la than Vé N (ni* than Sac dep va
Ai tinh) trong than thoai La M3, me ctia Aeneas va Cupid, twong tng véi
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nit than Aphrodite trong than thoai Hy Lap.

Tam ly hoc nghich ddo (reverse psychology): Khi ban muén déi phuong
lam viéc gi d6 bang cach yéu cau ho lam diéu ngugc lai.

Trong than thoai Hy Lap, Medusa la mot con quy trong ba chi em quy cé
tén chung la Gorgon gom Stheno, Euryale va Medusa. Truéc kia Medusa da
tirng la mot ngwdi phu ni xinh dep, c6 mai toc bong bénh, cuce ki quyén rii.
Vi thé, Medusa tit man cho rang minh con dep hon nit than Athena. Sac dep
ctia Medusa da thu hut Poseidon. Khi Poseidon theo dudi, Medusa chay dén
den tho Athena va nghi rang ni than sé bao vé co, nhung chang c6 gi xdy ra
cd. Poseidon da ham hiép Medusa trong dén thd ctia nit than (cac phién ban
khac cho la Medusa tw nguyén). Va dé chac chan chuyén twong tw khong tai
dién, Athena bién Medusa thanh nit quy vé&i cai nhin c6 thé bién tat ca cac
sinh vat song thanh da, dong thoi bién mai toc tuyét dep cia Medusa thanh
ran.

Perseus la ngwoi anh hung dau tién trong than thoai Hy Lap da danh bai
nhitng con quai vat cd xwa dugc tao ra béi cac vi than trén dinh Olympus.
Perseus da giét Medusa Gorgon (Quadi vat téc ran) va giai citu Andromeda
(cong chia Hy Lap thoi d6) khoi con quai vat bién dugc than Poseidon phai
dén dé trirng phat nit hoang Cassiopeia vi ba dam ty nhan minh la nguoi
phu ni* xinh dep nhat thé gian, con dep hon ca nhitng nang céng chua ctia
bién.

Trong than thoai La M3, vi anh hung nay dugc goi la Hercules (twong ¢ng
trong than thoai Hy Lap la Heracles), tén chang duwgc dat cho chom sao
Hercules. Nhitng chién cong cta Hercules vang doi khap bon phuong,
twong trung cho sttc manh chinh phuc thién nhién cta con nguwoi thoi xwa.
Chiron la mot nhan ma xuat sac nhat trong loai ctia minh, 6ng da dao tao
nhiéu anh huing trong than thoai Hy Lap, 6ng khong nhitng hiéu biét nhiéu
linh virc ma con c6 k¥ nang chién dau tuyét voi, dac biét 1a kha nang st
dung cung tén. Vi Ié d6 nguoi ta thuwong thay chom sao Nhan Ma dang
givong cung lén ngdm ban nén con goi la chom sao Xa Thu.

Prometheus la vi than khong 16, ndi tiéng vdi tri thong minh, 1a nguwoi da an
cap ngon Itra tt than Zeus va trao né cho nhan loai. Zeus da trirtng phat 6ng

https://thuviensach.vn



bang cach budc 6ng vao mot tang da dé mot con dai bang an gan ctia 6ng
hang ngay, nhung 14 gan c ban ngay bi an thi ban dém lai téi sinh (diéu nay
kha ding vdi thyce té: Gan la ndi tang duy nhat trong co thé ngudi c6 kha
nang tai sinh).

Kronos (con goi la Cronos) la con 1t cia than Uranus (bau trdi) va nit than
Gaia (dat me) va la mot trong 12 Titan (than khong 16).

Rhea — con gdi cia than Uranus va nit than Gaia — la ni than cta sy sinh
san, mau md. Ngoai Gaia, Rhea cling thuwong dwgc coi nhu “me cua cac vi
than” trén dinh Olympus. Cung vGi Cronus, ngudi chong va dong thdi cling
la ngwoi em rudt, Rhea da sinh ra: Hestia, Demeter, Hera, Hades, Poseidon
va Zeus.

Russell Ira Crowe (sinh ngay 07 thang 4 nam 1964) la dién vién, nha san
xuét phim va nhac si ngudi New Zealand. Ong nhan dugc sy chii y ctia
quoc té doi vai vai dién Pai twdng La Ma Maximus Decimus Meridius
trong phim st thi c6 trang nam 2000 'V6 si giac dau' cta dao dién Ridley
Scott.

'V si gidc dau' (Gladiator) 1a mot bd phim st thi c6 trang cia M¥ phat
hanh nam 2000 cta dao dién Ridley Scott, v4i s tham gia ctia Russell
Crowe vao vai nhan vat he cdu va trung thanh: Pai twéng La Ma Maximus
Decimus Meridius, ngudi bi phan boi khi Commodus, ngudi con trai day
tham vong cia hoang dé, giét cha minh dé chiém ldy ngai vang va bién
Maximus thanh no 1€. Dé thoat khéi than phan no 1€, Maximus tang cap bac
dau trong dau treong va giét Commodus, tra thu cho cai chét ctia gia dinh
va hoang dé ctia minh.

Lucy Law Les (sinh ngay 29 thang 3 nam 1968) la dién vién ngwoi New
Zealand dwgc biét dén nhiéu nhat qua vai dién Xena trong bo phim hai kich
tinh huong noi tiéng 'Xena: Nit chia chién binh'.

'"Xena: Nt chda chién binh' (Xena: Warrior princess) 1a bo phim truyén hinh
thudc thé loai siéu nhién, ky do két hgp phiéu lvu mao hiém do My va New
Zealand hop tac san xuat.

Nguyén van: ADHD - Attention-deficit hyperactivity disorder — R6i loan
tang dong giam chu y.
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Nguyén van: make-up sex, am chi viéc thyc hién “chuyén yéu” bang cach
khéc la v6i doi tac. Biéu nay rat hitu ich khi ban muon tao ra mét an twgng
lau dai cho vg/chong minh, dé ngwoi ay cdm thay khong thé thiéu ban khi
muon c6 nhitng man yéu mdn néng va y nghia.

Sao Diém vwong (Pluto) 1a chom sao chu quan cta Thién Yét.

Rosie O’Donnell (21/3/1962) la nit dién vién hai kich nguwoi My.

Donald John Trump (14/6/1946) la nha kinh doanh bat dong san, tac gia
nguoi My. Ngoai tw cach doanh nhan, Donald Trump cting la mot nhan vat
truyén thong co6 tiéng, 6ng hién dang la nguoi dan chwong trinh kiém nha
san xudt cia show truyén hinh thyc té€ "The Apprentice’ trén dai Star World.
Tén mot hang chan ga goi dém cao cap.

'Nguoi dep va Quai thia' (Beauty and the Beast) la mot cau chuyén c6 tich
trong nhiéu nén van héa chau Au dugc dung thanh nhiéu bd phim va vé
kich, trong s6 dé c6 bd phim hoat hinh ctia hang phim Walt Disney Picture
vao nam 1991.

Tén mot hang ndi that noi tiéng & My.

Thanh phé Venice (Y) dugc biét dén 1a thanh phé trén séng néi tiéng thé
gidi vai nhitng con kénh va nhitng chiéc thuyén truyén thong gondola. Vi
cau tric khong can xitng, mot bén cong ra nhiéu hon bén kia, chi€c gondola
c6 chiéu dai trung binh khodng 11 mét va chiéu ngang khoang 1,5 mét,
dwgc cau tao gom 280 manh go roi khép kin vao nhau, thwong la bang go
pak, trir bo phan twa mai cheo bang go walnit rat citng ran, va chiéc mai
chéo nhe nhang bang go beech cho dé st dung.

Bénh Alzheimer la mot dang sa sut tri tué pho bién nhat hién nay. Nguoi
mac bénh nay sé mat kha nang veé tri Iy'c va giao tiép xa hoi & mirc do gay
kho khan cho cudc s6ng hang ngay.

'Hai kich tinh huong' hay sitcom (viét tat cta tir tiéng Anh: situation
comedy) la mot thé loai hai kich, lic dau dugc san xuat cho radio nhung
hién nay dwoc trinh chiéu chu yéu trén ti vi. Sitcom cé nhiéu tap vdi nhitng
tinh huéng hai huéc dugc 16ng ghép vao noi dung cau chuyén phim va
dwgc thwe hién hau hét trong tredng quay, thu thanh dong bg, st dung cung
lic ba dén bon may quay phim ghi hinh va bat budc phai dung hinh ngay tai
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treong quay dé bao dam thoi gian thye hién mot tap phim (khodng 50 phuit)
chi trong thoi gian tir ba dén bon ngay.

Phan manh dé, mém mai kéo ra tir than mot s6 dong vat dung dé s& mo,
nam gitt hoac di chuyén. Vi du nhw sén, bach tudc.

Hermes la mot trong cac vi than trén dinh Olympus cta than thoai Hy Lap,
than da tao ra dan lia (lyre). Hermes la con cta Zeus va Maia. Hermes la
than bao ho cho ké trom, ngudi du lich, cac st than, muc dong va chan
nuoi, ngwoi thuyét trinh, thwong nghiép, khoa hoc ky thuat, van chwong va
tho ca, cac don vi do lwong, dién kinh, thé thao, sy’ khon ngoan, lanh tri va
cac phat minh, sang ché, ngdn ngit. Ngoai ra, Hermes con la vi than dua,
truyén tin cia dinh Olympus va la ngwoi dan dwong cho cac linh hon dén
ctra dia nguc. Hermes con dugc biét nhw vi than ho mang ctia cung Song
T.

Con goi la ca rang dao hay ca cop, la mot loai ca an thit nguy hiém.

Me Teresa con dugc goi la Me Teresa Calcutta (1910-1997) la nit tu Cong
gido Réma ngudi Albania va 1a nha sang 1ap Dong Thira sai Bac Ai &
Calcutta, An 6 nam 1950. Trong hon 40 nam, ba chim séc ngudi nghéo,
bénh tat, tré mo coi trong khi hoan tat nhiém vu lanh dao dong tu phat trién
khip An D9, va dén cac qudc gia khac. Ba dugc trao Giai Nobel Hoa binh
nam 1979.

Bai hat ndi tiéng cta nit ca sy Olivia Newton-John viét vé chuyén an ai.
Olivia Newton-John (26/9/1948 — ) sinh ra tai Cambridge (Anh) nhung lai
16n 1én & Melbourne (Uc). C6 dwgc coi 1a mdt trong nhitng giong ca
country-pop va soft rock thanh céng nhat ctaa thap nién 70 thudc loai.
William Tell la tén mot anh hung dan gian cta Thuy Si.

Vua Arthur 1a mot thu linh huyén thoai tai Anh, theo lich st thoi Trung Co
thi Ngai la ngudi bao vé nwdc Anh chong lai sy xam lang cia nguwdi Saxon
vao dau thé ky thit VI. Chi tiét cau chuyén vé vua Arthur phan 16n dugc
tong hgp tr van hoc dan gian va viéc 6ng c6 thue sy ton tai trong lich st
hay khong van la mot van dé gay tranh cai gitta cac st gia hién dai.
Victoria (Victorian style) 1a mot tredng phai kién tric thinh hanh ¢ Anh va
cac nudc thugc dia trong thoi ky tri vi ciia ni¥ hoang Victoria (1837 — 1901)
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va con kéo dai dén sau nay, ngay ca khi Chu nghia Hién dai da lén ng6i. Co
thé coi day la két qua cua sy hon phoi gitta hinh thai Gothic c6 dién & chau
Au v6i nén Cach mang Cong nghiép dang trong thdi ky cuc thinh, truong
phai nay bat dau chiju nhiéu dnh huwéng ctia may méc va xay dung cong
nghiép vdi hinh khoi d6 s, nhung duwong nét trang tri lai kha tinh vi va
nhiéu mau sac ruc rd.

Andy Warhol (6/8/1928 — 22/2/1987) 1a mot hoa si nguwdi My goc Rusyn
noi tiéng vé nghé thuat dai ching (Pop Art).

Claude Monet (14/11/1840 — 5/12/1926) la hoa si noi tiéng ngwdi Phap, mot
trong nhitng nguoi sang 1ap ra treong phai an twgng.

Leonardo di ser Piero da Vinci (1452 — 1519) la mot hoa si, nha diéu khac,
kién tric sw, nhac si, bac si, ky sw, nha giai phau, nha sang tao va triét hoc
ty’ nhién nguoi Y.

Nguoi Etruria (Estrucan) da tao dgng mot nén van minh c6 anh hwéng 16n &
mién Bic nudc Y thdi 6 dai. Nghé thuat Estrucan 1a nghé thuat hitu hinh,
gan bé mat thiét véi tén gido, chang han nhu cudc song sau khi chét. Tiéu
biéu cho nghé thuat nay la nhitng diéu khac gom, tranh trén binh goém, tranh
twong, twgng dong duc va cham khac dong.

'Pién cuong' (Mad) la tén mot tap chi hai hwdc ciia My dugce sang lap bai
bién tap vién Harvey Kurtzman va chua bao William Gaines vao nam 1952.
"T6i yéu Lucy' (I love Lucy) la tén mot chwong trinh sitcom truyén hinh cia
MY dugc trinh chiéu nhitng nam 1950 vé&i sy tham gia dién xuat cta Lucille
Ball, Desi Arnaz, Vivian Vance va William Frawley.

'Anh tring' 12 bd phim hai ldng man ctia My, dwgc ra mét vao nim 1987 clia
dao dién Norman Jewison.

Nicolas Cage (1964 — ) 1a mot nam dién vién, nha san xuat va dao dién
nguoi My.

Adolf Hitler (1889-1945) la “Lanh tu va Tha twéng dé qudc” (kiém nguyén
tht quéc gia nim quyén D& qudc Dirc, ké tir ndm 1934. Ong thiét 1ap ché do
doc quyen qudc gia xa hoi ctia Dé tam P& qudc. Ong da gay ra D@ nhi thé
chién, thic day mot cach c6 hé thong qua trinh twdc doat quyén lgi va sat
hai khoang sau trieu ngwoi Do Thai chau Au cung mot s6 nhém chung tdc,
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ton gido, chinh tri khac, dwoc goi la cudc Pai do sat dan Do Thai
(Holocaust).

1. Pon vi do lwong twong duong 4,54 lit & Anh, 3,78 lit & My.

1. Mot 1anh tu ton giao ngwoi Do Thai trong Kinh Thanh.

2.1dam = 1,6 km

1. William Howard Taft: Tong thong My thit 27.

1. Thomas Woodrow Wilson: Tong thong My thit 28.

1. Thomas Edward Lawrence (1888 - 1935): ST quan quan doi Anh, noi
tiéng ti* sau Chién tranh thé gidi thit nhat déng vai tro noi bat trong cudc
néi day ctia Ardp nam 1916-1918. Ong 1a tac gia cia cudn ty truyén Seven
Pillars of Wisdom (Bay tru cot cua sy khon ngoan).

1. Tham khdo cau chuyén vé ky bau ctt Harding trong cuén Trong chép mat
(Blink) ctia Gladwell, do Alpha Books xudt ban.

2.1feet=0.3m

1. Herbert Clark Hoover (10/8/1874 — 20/10/1964), tong thong thi¢ 31 cta
Hoa Ky (1929-1933).

(1) Chit Geshe c6 thé tam dich la Hoa thwong, mot chivc vi rat dwgc ton
kinh; con Rinpoche cé nghia la Su treéng, ngudi ditng dau mot tu vién.

(2) Mot thanh phé & Sikkim, bang T4y Bengal, An Do, thuéc khu vue dia 1y
ty nhién phia Pong ddy Himalaya. Thanh pho nay nam trong vung bién giGi
gitta An D0 v6i cac nwdc Nepal, mien Nam Tay Tang, Bhutan va
Bangladesh.

(3) Ttc prayer wheels, dang hinh con su6t hay con quay, c6 thé dwgc lam tw
kim loai, go,...

(4) Can cit theo ngay thang nam sinh va cac moc cong trinh nghién ctru,
chuing t6i cho rang hoc gia nay chinh la ba twéc Alexander Staél von
Holstein (1877-1937) nguoi Estonia.

(5) Ngon ngtr thieng cua Phat giao Nguyén Thuy

(6) Chinh la thanh pho c6 tu vién Yi Gah Cholin nay.

(7) Lwu y 1a hanh trinh nay cua tac gia dién ra vao giai doan dau thé ky 20
nén xin tranh 1am lan giai doan lich st nay ctia Tay Tang vdi nhitng giai
doan khac.
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(8) Nguyén van tiéng Anh: “Alone I wander a thousand miles... And I ask
my way from the white clouds”. Do day la cau néi cua vi Phat Di Lac twong
lai theo quan niém Tiéu Thira nén doc gia can tranh sy dong nhat véi vi
Phat Di Ldc quen thugc trong van hoa Phat giao Viet Nam.

(9) Mahapandit Rahul Sankrityayan (1893-1963) 1a hoc gia An Dg. Pugc
xem la cha dé ctia chd nghia van hoc xé dich An Do. Ong da dén rat nhiéu
viing lanh thé trong khu vizc Nam A va quanh ring Himalaya.

(10) Karakoram hay Karakorum, 13 rdng nii 16n trai qua Pakistan, An Do
(Ladak) va Tan Cuong. Trong ban tiéng Anh va an ban cii cta dich gia
Nguyén Phong déu dung Karakorum. Song, trong qua trinh tim kiém va xac
nhan tu liéu, First News phat hién thém dia danh Karakorum — c6 d6 Mong
Co vao thé ky 13. Vi thé, dé tranh nham lan, ching t6i dung Karakoram.
(11) Cac chorten nay c6 ngudn géc ti cac stupa ciia An Do, tirc thap chita
hai c6t cac vi tang sw. Cac thap nay cé thé cé dang mot thap 16n hay nhiéu
thap nhé. O day c6 18 tac gia dang néi t6i cac thap nho.

(12) Danh hiéu chi nhitng vi tu kho hanh da dat dwgc phép than théng.

(13) Bao tang noi tiéng & An Do, noi lwu trit nhidu tic pham nghé thuat doc
dao.

(14) M6t trong hai khu vire tranh chép bién gidi chinh, & giita An D6 va
Trung Quoc ngay nay. Co 1é khu viee nay trude day cling tirng thudc tiéu
quoc Guge xua.

(15) Sven Anders Hedin (1865-1952) la nha tham hiém nguwdi Thuy Dién.
Ong dong thdi tw minh hoa trong nhitng tac pham ké lai nhitng hanh trinh
ctia minh. Ong d3 c6 nhiéu kham phé quan trong vé mit dia chat va dia ly
khu vire Trung A.

(16) Alexandra David—Néel (1868-1969) la mét hoc gia va nha tham hiém
ngwoi Phap— Bi. Ba n6i tiéng vGi nhitng hanh trinh kham phé thé gidi cia
minh, trong dé c6 chuyén di dén Tay Tang nam 1924, khi ving dat nay van
la ving cdm v@Gi nhiéu nguwdi nuwdc ngoai. Cuén “Huyén thuat va cac dao si
Tay Tang” cta ba ciing la mot trong nhitng cuén sach duwgc tac gia Nguyén
Phong dich sang tiéng Viét.
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(17) bay la mot ngon nui thudc rdang Transhimalaya — dai 1.600 km va chay
song song theo sudt chiéu dai rang Himalaya chinh. N6 & gan noi bat dau
ctia nhiéu con séng 16m & chau A.

(18) Ngay nay la viing Sikkim ctia An D6, nim & mét nam caa Tay Tang.
Hanbh trinh cta tac gia cho dén lic nay ding la theo doc hé thong rang
Tuyét Son.

(19) Titc hw khong khong cé bién gidi, 1a mot cap do trong khai niém dinh
cta tu hanh bac cao, 1ay yéu t6 khong trong sau dai dinh la dia, thdy, hda,
phong, khong va thitc 1am déi twong nghién cttu va tu tap.

(20) Hoc gia néi tiéng ngwdi Anh, mot trong nhitng ngwdi chau Au tién
phong tim hiéu va truyén ba triét ly phwong Dong vao phuwong Tay. Cudn
“Ngoc sang trong hoa sen” (The Wheel of Life) cua ong, do dich gia
Nguyén Phong phéng tac da dugc First News cho ra mat nam 2011.

(21) Hoc gia néi tiéng ngwdi Anh, mot trong nhitng nguwdi chau Au tién
phong tim hiéu va truyén ba triét ly phwong Bong vao phwong Tay. Cudn
“Ngoc sang trong hoa sen” (The Wheel of Life) cua ong, do dich gia
Nguyén Phong phéng tac da dugc First News cho ra mat nam 2011.

(22) Ngay nay la cong vién huou nai quéc gia An Do. Twong truyeén khi
xura, dirc Phat da truyén day Phat phap cho vi Lat Ma dau tién tai day.

(23) B6 kinh dwgc cho la nén tang ctia Ba La Mon gido, c6 anh hwdng dén
nhiéu ton gido trén thé gidi, trong dé cé Phat gido.

(24) Hien twong xac cac Lat Ma Tay Tang tw bao quan va khong bi hu hai
hién van la mét trong nhitng bi an d6i vai gidi khoa hoc.

(25) Nyanatiloka Mahathera (1878-1957), ong la mot trong nhitng nguoi
chau Au tién phong di theo tu dao Phat gido.

(26) Shanti Devi (1926-1987). Cau chuyén ky la cua ba con thu hut ca sy
chi y cia Mahatma Gandhi va chinh 6ng cling da gitp diéu tra lai sy viéc.
(27) Lanh thé ctia Vwong quéc Tho Phén xwa gio bi xé 1é, phan tan trong
lanh thé cac nwéc An Do, Afghanistan, Pakistan, Bangladesh, Bhutan,
Nepal. Trung Qudc, Myanmar,... Tt thé ky thit 6 dén thé ky thit 9, virong
quoc nay gan nhw thong linh toan bo con duong to lua.
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Tung la noi ¢ cua cac Pat Lai Lat Ma Tay Tang, hién tai la mot vién bao
tang 16n va la mo6t trong nhitng di sdn van héa thé gidi.

(29) Con duoc goi la Ninh Ma, Mi Do hay Cuu Dich.

(30) Ong tré thanh dé virong cudi cting ctia viong triéu Thd Phon.

(31) Ca 3 6ng déu la nhitng nhan vat néi tiéng An Do vao cudi thé ky 19,
dau thé ky 20. Nandalal Bose la hoa si; Rabindranath Tagore 1a nha tho, la
ngudi chau A dau tién doat giai Nobel Vin hoc; con Mahatma Gandhi 1a
nha cach mang An Dg, mot trong nhitng nhan vat kiét xudt cta thé gigi thé
ky 20. Vao thoi ky ndy, tinh hinh chinh tri An P§ dang ditng tredc budc
ngoat lich st va 3 nhan vat nay c6 nhitng anh huwéng dén phong trao dau
tranh gianh doc 1ap & An Do.

(32) Ca 3 dng déu 1a nhitng nhan vat néi tiéng An Do vao cudi thé ky 19,
dau thé ky 20. Nandalal Bose la hoa si; Rabindranath Tagore la nha tho, la
nguoi chau A d4u tién doat giai Nobel Van hoc; con Mahatma Gandhi la
nha cach mang An Dg, mot trong nhitng nhan vat kiét xudt cta thé gidi thé
ky 20. Vao thdi ky ndy, tinh hinh chinh tri An D§ dang ditng trudc budc
ngoat lich st va 3 nhan vat nay c6 nhitng anh huwéng dén phong trao dau
tranh gianh doc 1ap & An Do.

(33) Ca 3 6ng déu la nhitng nhan vat néi tiéng An D6 vao cudi thé ky 19,
dau thé ky 20. Nandalal Bose la hoa si; Rabindranath Tagore 1a nha tho, la
ngudi chau A dau tién doat giai Nobel Vin hoc; con Mahatma Gandhi 1a
nha cach mang An Dg, mot trong nhitng nhan vat kiét xudt cta thé gigi thé
ky 20. Vao thoi ky ndy, tinh hinh chinh tri An P§ dang ditng trudc budc
ngoat lich st va 3 nhan vat nay c6 nhitng anh huwéng dén phong trao dau
tranh gianh doc 1ap & An Do.

(34) Reting Rinpoche la mot twdc vi trong hoi dong trwdng lao Tay Tang, la
nguwoi c6 nhiém vu tim kiém nhitng Héa Than cta cac Pat Lai Lat Ma.
(35) Bay ciing la mot chitc vi trong hdi dong trudng lao Tay Tang.

(36) bay la mot trong nhitng ho nwdc ngot & cao nguyén Tay Tang, rong
410 km2 va noi sau nhét 1a 90m. O phia tay cta hd nay 1a ho nwéc ngot
Rakshastal va hai h6 dwgc noi véi nhau béi kénh Ganga Chhu ty nhién.
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(37) bong nhat véi hinh twgng la sat trong van héa Trung Quoc va Pong
Nam A.

(38) bay 1a mot trong ba vi than 16n nhéat trong tin ngwdng va ton gido An
Do cung cac than Brahma va Vishnu.

(39) Trong ban tiéng Anh la May they be happy

(40) Ghi chu cua tac gia: Nhitng birc anh hieén dugce lvu trit tai thu vien
Dharamsala va Bong Kinh. Gido s Ono, mot hoc gia noi tiéng cua Nhat da
khai xwdng nhitng nghién cttu nhitng 16i chu giai kinh dién bang tranh dnh
nay.

(41) Tuy goi la “hoéa xa” nhung thuc té chi la danh xwng nham vi von
dwong chuyén dong caa luong khi trong co thé tiwa nhw hinh thé con ran,
chit khong phai la dung mot con ran that dé luyén. Ngoai ra, phwong phap
dung “hoa xa” kundalini khac v6i phwong phap Tummo (ltva Tam Mudi) da
dé cap & nhitng phan trwdc, du rang muc dich cudi cung cta ca hai la nhw
nhau.

(42) Tttc Dhyyani Buddha, gom Dai Phat Nhu Lai (Vairocana) & chinh
gitta, A Di Pa Nhu Lai (Amitabha) ¢ phia tay, A Stic Bé Nhu Lai
(Aksobhya) @ phia dong, Bao Sanh Nhuv Lai (Ratnasambhava) @ phia nam
va Bat Khong Thanh Tyu Nhu Lai (Amoghasiddhi) & phia bac.

(43) Jawaharla Nehru (1889—-1964): nha lanh dao phong trao gianh doc lap
cho An D§ tir cac nwc dé quoc. Ong trd thanh thi twéng dau tién cia nudc
Cong hoa An Bd doc 1ap ngay nay.

Tiéng Nga: Muxaun Cepreesud ['opbaués, tiéng Anh thuwdng viét 1a
Gorbachev (BT).

Cuyu Tong thong Nam Phi, nhiém ky1989-1994, doat gidi Nobel Hoa binh
nam 1993 (BT).

Céac nha kinh té hoc c6 dién tin vao quyeén lyc cia strc manh thi tredng va
ban chat ty diéu chinh cta nén kinh té. Khi tdc do tang tredng giam, tién
lwong va 1ai sudt ngan hang hién nhién cling giam sut dén mic kich thich
phai c6 dau tw mai. C6 dau tw mai sé xuat hién thém céng an viéc lam, thu
nhap tang va kinh té lai phat trién cho dén khi gia ca tang khién nén kinh té
lai Iam vao tinh trang suy thoai.
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Quan niém vé“nguwoi cé quyén hanh dong tw do” la cd mot cau chuyén dai.
Mot nhan vat phé binh sang su6t la Jean Michelet, nha st hoc xuat ching
ngwoi Phap vé lich st Cach mang Phap. Ngudi ung ho khac 1a Thomas
Jefferson, ngudi c6 vii cho Cach mang Phap, do vay la ké thu cia ché do
quan chu. Theo ong, ap dat cht nghia cong hoa 1én nguwoi Anh la hop ly.
Diéu nay c6 thé xdy ra sau khi quan doi Phap xam chiém nuwéc Anh, c6 diéu
gi ong da tiép thu.

Francis Galton, anh em ho cua Charles Darwin, ngwoi da dwa ra khai niéem
ho6i quy vé gia tri trung binh khi dang nghién citu cac thé hé cua dong dau
ngot Ha Lan (BT).

Thoi ky nay Tha twéng dwoc goi la Cha tich Hi dong Bo trudng, cé thé st
dung ca hai cach goi nay (BT).

Archie Brown: Gido swChinh tri hoc thudc tredng DPai hoc Tong hgp
Oxford, vién si dau tién ctia phwong Tay nhan ra Gorbachev la mot ngudi
cong san c6 dau 6c céi to. Trong cac bai binh luan dau tién ctia minh vé
Gorbachev, dng coi dé la vi tong bi thw twong lai wa chudng cdi td. Trong
cu6n The Gorbachev Factor(Nhan t6 Gorbachev), (Oxford, Oxford
University Press, 1996), mot cong trinh nghién cttu uyén bac nhat vé
Gorbachev va thoi dai cua 6ng, tac gia da dac biét danh thién cam cho
Gorbachev.

Theo tai liéu Nga, Gorbachev la uy vién du khuyét Bo Chinh tri tir nam
1979, uy vien B Chinh tri tt nam 1980 (BT).

La Chu tich Vién Han lam Khoa hoc Nong nghiép toan Lién bang trong
sudt thoi ky Gorbachev cam quyén (BT).

Aleksandr Yakovlev dwa ra sy danh gia khong tang boc vé ky nguyén
Andropov. Rot cudc doé chi 1a “phui bui khi mitc do vwgt qua tiéu chuan vé
sinh toi thiéu”. A. N. Yakovlev, Predislovie, Obval, Posleslovie (Moskva,
Novosti, 1992), tr. 102.

Nguwoi phu ta cia Andropov dinh liu nhiéu nhat la Arkady Volsky va ong ta
da dwa ra nhiéu 10i giai thich khac nhau vé tinh tiét. Angus Roxburgh, The
Second Russian Revolution (London, BBC Books, 1991), tr. 17; Brown,
The Gorbachev Factor, tr. 67-69
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Tac gia da t6 chivc mot hoi nghi vé Gorbachev va cac nha lanh dao Lién X0
tai treong Pai hoc London, c6 mai cac dai biéu nwdc ngoai va Van phong
Khoi Thinh veegng chung tham dw. Ho tir chéi va sau dé giai thich rang néu
bao chi viét la cac vién si va cac nha ngoai giao to ra thién vi vGi
Gorbachev thi diéu nay c6 thé bi nhitng ké trong Dién Kremlin 1gi dung dé
giem pha chong lai 6ng ta. Mot nguwdi hgp véi phuong Tay han 1a khong
hop voi bién Kremlin.

Mot dau hiéu nghiém trong ctia van dé cé thé dugce phat hién tir thyce té la
nam 1979 va 1980, sau khi cac thanh tra thanh sat 20 nghin loai may moc
va cac dung cu ché tao mdy moc tai Lién bang X6 viét, khoang 1/3 s6 may
moéc dé da khéng con dwoc san xudt va vé co ban dwgc hién dai hoa.
Gorbachev tuyén bo trong mat bai dién van triedc phién hop Ban Chap hanh
Trung wong Pang vé khoa hoc va van hoa ngay 6/1/1988. Bai nay dugc
dang trén to Literaturnaya gazeta ngay 11/1/1988. Gorbachev ty vé trudc sy
chi trich cudc cai cach ma ong chu trvong khong dwgce phién hop Ban Chap
hanh Trung wong thang 4/1985 thong qua suon sé.

Moi quan hé giita Gorbachev va Shevardnadze rat hoa hop va s gan giii
gitta hai ca nhan nay duong nhw ngay cang phat trién. Lan dau ho gap nhau
tai HOi nghi Poan Thanh nién Kosomol vao cu6i nam 1950 va nhanh chéng
trd nén than thiét. Tt Georgia dén Stavropol chi mot quang dwong ngan va
hai ngwdi nay lién tuc gap go trao doi, thao luan chinh tri. Nha nghi ctia Bo
Chinh trj ctia Gorbachev & vung Pitsunda, mdt dia diém kha dep va tho
mong trén bo Bién Pen thudc Georgia, hai ngwdi luén gap go trao doi tai
day. Shevardnadze sau nay tr@ thanh Chu tich Pang ty cua Georgia. Ca hai
déu phan doi viéc dwa quan vao Afghanistan. Khi giit cwong vi Bi thw phu
trach nong nghiép trong Ban Chap hanh Trung wong, 6ng da bao vé cac
cudc thi nghiém cua Shevardnadze trong cac khu vuc nong nghiép thudc
Georgia. Ca Gorbachev va Shevardnadze déu stt dung tai liéu tir hang loat
cac bai bao theo chi dan ctia Andropov, dong thoi tin rang mu6n xay dung
va duy tri chi nghia cong séan thi can phai cai cach. Ho da bi dao dong truéc
nan tham nhiing va su6t mua déng 1984-1985, & Pitsunda, Gorbachev da
nhat tri vdi cach danh gia ctia Shevardnadze rang moi viéc déu dang & tinh
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trang hon don. Carolyn McGiffert Ekedahl va Melvin A. Goodman, The
Wars of Eduard Shevardnadze (Cac cudc chién tranh ctia Eduard
Shevardnadze), (London, Hurst, 1997), tr.29-33.

Nam 1985, Gorbachev coi nhiém vu chinh la cai thién tinh hinh tri tré trong
xa hoi va diéu chinh cac “khuyét tat” cta cha nghia xa hoi.

Su thiéu nhan thitc ctia Gorbachev vé tac dong cuia chién lwgce tang toc di
kém vé&i quyét dinh ctia cac nha chitc trach trung nién, v6i nhiéu ly do
khong thé hiéu noi, dé tang tdc trong khu vire luyén kim nam 1985. Mot
phong vién da tirc gian viét: "T6i that si lo lang nhu mot ngwdi me, mot
nguoi phu nit khi nhitng dita con gai cia minh chap nhan rti ro dé di tim
ngwoi ban doi. Con gai t6i thich di san nhdy, nhung khi tré vé gwong mat lai
ngan nwdc mat. Thir twdng twong, nhitng chang trai dén day gao thét, ho hét
cung tiéng nhac va roi danh nhau."Ngay 9/3/1997, Financial Times (Thoi
bao Tai chinh) da trich dan mét ban tin trén thong tdn xa Itar-Tass nam
1988. Viéc nay cho thay chu treong cong khai duwgce truyén tai bang cac
hinh anh am nhac nam 1988 va cac ban nhac nay da tr@ thanh hién twong
noi tiéng. Mot ngay sau, mot trong nhitng nhac cong Nga giai thich thanh
cong cua thé loai nhac nay nhu sau: "V§i am nhac cia ching toi, nguoi
ham mo c6 thé gao thét, nhdy mua, vang tuc va lam nhiéu hanh dong khac
v6i ngay thwong dé thoat khéi nhitng ap lwc ma ho phai chiu dung. Chi khi
nao lam dwgc nhw vay ho méi chiu vé nha va nga ngon.”

Khu vire ché tao may la mot linh vie 6 thé manh truyén thng nhung khu
vire ché tao thiét bi dién va dién tir lai dang trong tinh trang tut hdu, van con
la m6t diém yéu nghiém trong.

Tatyana Zaslavskaya, Kommunist (Chta nghia cong san), tap 13, 1985. Cudn
sach nay dugc Ban Bi thue Trung wong xudt ban, trong do tac gia néi vé sy
lanh dao cua PBang va da dwa ra hai cach dién dat, nhan t6 con ngudi va su
cong bang xa hoi, nhan dwgc sy ung hd rong rai ctia Gorbachev. Pau tw vao
khu vire ché tao may da tang 1én 80%.

Mikhail Gorbachev, Perestroika: New Thinking for Our Country and the
World (Perestroika: Mot ti duy m@i d6i vGi dat nudc va thé gidi), (London,
Collins, 1987), tr.19. Vao thang 11/1988, 6ng tham chi da biét thu nhap
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quoc gia dang c6 chiéu hwdng suy giam trong giai doan dau nhitng nam
1980. Trong cuén Memoirs (H6i ky), Gorbachev viét sy tang tredng kinh té
da cham dit hoan toan cho dén dau nhitng nam 1980 (London, Doubleday,
1996), tr.216.

Chwong trinh dy thdo, dang trén t0 Pravda, ngay 7/3/1986, nhan manh giai
doan hién tai cia sy phat trién cht nghia cong san nhw mot phan khong thé
tach roi trong qua trinh phat trién chti nghia xa hoi. Tuy nhién, giai doan
nay da khong dugc dé cap trong van ban cudi cung ndi tdi thoi dai cta
nhitng cadi cach. Thuat ngit chu nghia xa hoi can ban la do Lenin khai xuéng
nhung cac tac gia da khong thé hiéu néi y nghia that sy ctia thuat ngi nay.
Lenin da st dung n6 dé miéu ta sy két noi gitta bo may kinh té thdi chién
ctia Btc trong giai doan do6 vGi chinh quyén cach mang Xo6 viét. V. I. Lenin,
Polnoe Sobranie Sochinenii (Moskva, Gosizpollit, 1963), tap 36, tr.300;
Mau,Political History (Lich st chinh tri), tr.119

Mot chwong trinh Dang dwgc diéu chinh, 4p dung nam 1961, do Dai hoi
bang lan thit 27 thong qua va nhw ngudi ta mong doi, day sé la mot chuong
trinh cdi cach hiéu qua trong tuwong lai. Mot trong nhitng kho khan da vuot
qua la viéc cap cho méi ho gia dinh mot can ho cho dén nam 2000. Tuy
nhién, khong ai tinh t6i viéc cam két voi vang nay khién dat nwdc phai chiu
phi ton bao nhiéu. Trong mot lic néng voi dan dén hau qua Nha nuwéc
khong du sic chi trd cho ganh nang do6. Piéu nay thong thuong chang c6
van dé gi nhung 16i hiva bi lang quén mdi la cho nay sinh van de.

Boldin, Ten Years That Shook the World (Mw&i nam lam chan dong thé
gi6i), tr.69-70. Gorbachev da dén trong chiéc xe sang trong ciia B6 Chinh
tri. Khi con la bi thu thi nhat cia Moskva, Yeltsin chi di bang phwong tién
cong cong va diéu nay da giip 6ng thém ndi tiéng vé sau.

Boldin, sach cuing tén, tac gia ndi rang sau nay ong da thong bao vdi Raisa
vé chuwong trinh chuyén viéng tham ctia ho. Raisa da khong chi y va néi c
dé moi viéc tw nhién, ba da to ra rat tot khi cac quan khach tGi nha.
Gorbachev, Hoi ky, t.201, viét Ligachev (sau nay trd thanh canh tay phai
cta 6ng) va Zimyaning (nha tuw twdng hang dau) da lan dau dé nghi bai dién
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van duwoc phat trye ti€p trén vo tuyén va ong da nghe theo 1oi khuyén cua
ho.

Mot doan bi mat trong Nghi quyét BDang — Chinh quyén vé viéc diéu chinh
s0 lwgng rvgu manh hang nam gidm xudng. N6 la nét ddc trung cia thoi ky
ma nhitng nghi quyét kiéu nhw vay dugc coi la toi mat.

Boldin, sach cung tén, tr.110, dwa ra cac binh luan sac séo cta Yakovlev.
Boldin ciing cho rang Gorbachev thay doi ca vat hang ngay va ca 4o so mi
nita. Mot vi du khac trong tinh cach ca nhan cua ong la viéc tay cai bét trén
tran trong cac bitc dnh chup chinh thitc. Chikhi Gorbachev tré nén noi tiéng
thi 6ng md&i dé lai ma thoi. Dién vién hai kich Anh Bob Monkhouse tirng
noéi: “Gorbachev liéu c6 phai la mét tén dé quoc?” “Tat nhién r6i!” “Tai
sao?” “Ong ta c6 ca mot ban do trén tran”.

Mitc do cta nhiém vu nay cé thé cam nhan dugc tir sy that Ligachev thong
bao v6i Ban Chédp hanh Trung wong thang 4/1985 ngan gon trudc khi trién
khai chién dich, rang nam 1984, 199 nghin dang vién va 370 nghin doan
vién da bi chinh quyén khién trach vi st dung rugu manh. Stephen White,
Russia Goes Dry: Alcohol, State and Society (Nwdc Nga sé can kiét: Rugu
manh, Nha nuwdc va Xa hoi), (NXB Pai hoc Cambridge, 1996), tr.67. Nguoi
quan tam nhat dén chién dich chong regu manh la Ligachev, mot ngwoi
kiéng rugu, va Mikhail Solomentsev, mot nguwoi nghién regu co tw twong
cdi cach. Mot trong nhitng san pham phu cta chién dich nay la
Gorbachevka, mdt chat men khién ngudi ta n6i khong ngirng dén
perestroika!

That bai ctia cudc cdi cach trong viéc cai thién mirc song cia nhan dan da
dan t6i sy cac cudc xung dot trong gidi lanh dao, vao thang 10/1987 tai Ban
Chap hanh Trung wong, Boris Yeltsin da 1én tiéng chi trich gay gat
Gorbachev vé tién trinh cai cach va mot s6 van dé khac. Hai bén da khong
con chung tv twdng va phurong thire thye hien, Yeltsin da bi thoi gitt chire bi
thu thitnhat trong ty ban dang Moskva ngay thang sau do.

Voprosy ekonomiki, s67, 1987, da cung cdp nhiéu chi tiét vé tién 1é nay.
Alec Nove, trong cuon An Economic History of the USSR 1917-1991 (Lich
st kinh té cta Lién bang Nga 1917-1991), (London, NXB Penguin, 1992),
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tr.397. Cac nguodn thu nhap c6 dwgc tir budon ban tiép tuc bi cam. Luat doi
v&i hoat dong ca thé, thang 11/1986, da hgp phap hoda cac hoat dong cta
doanh nghiép tw nhan, chinh thitc vao nam 1989, ngudi co6 lién quan chi @
con s0 300 nghin. Budc dot pha doi vGi hoat dong hop tac xa xuat hién
thang 5/1988, vai viéc thong qua luat hgp tac xa. Cac HTX c6 thé thué lao
dong ngoai bién ché khong han ché sé lvgng thong qua viéc ky hgp dong.
Do vay, ho da phat trién nhanh chéng thanh cac céng ty tw nhan. Luat vé
thué mudn bat dong san, 1989, va luat dat dai, 1990, m& rong cac hoat dong
kinh t€ ctia khu vie phi Nha nuée.

Mot wdc tinh vé chi phi nhap khau thyc pham, cac thy'e pham khac va cac
hang héa tiéu dung tir cac nwéc phwong Tay trong sudt nhitng nam 1970 la
180 ty USD. E. hevardnadze, Moi vybor, Vzhashchitu demokratiii svobody
(Moskva, Novosti, 1992), tr.107.

Brown, The Gorbachev Factor, tr.123, coi phién hop toan thé Ban Chap
hanh Trung wong thang 1/1987 nhw buwdc khéi dau quan trong cho cai cach
chinh tri.

Gorbachev, Hoi ky, t.230. Ong hiéu can phai diing cam duong dau véi
nhitng khé khan nhung Bo Chinh tri lai quyét dinh tach viéc cdi cach gia ca
va viéc nay sé hoan lai cho t&i khi c6 quyét dinh cudi cung. N6 tuwong tw
nhu viéc cham mot md& bui nhui dang chay leo 1ét am i.

Gorbachev, Hoi ky, tr.244, ngudi chi ra khat vong 16n lao ctia 6ng va ham
muon quyén lwc khéng c6 gi 1a sai trai. Tr.245, Gorbachev cho rang két luan
cudi cing ma ngwdi nao doé rat ra la sw that Yeltsin khong phai 1a mot nha
cdi cach. Néu Gorbachev tin diéu nay vao thoi diém do, né da 1a mot danh
gia sai lam nghiém trong.

Matlock, Autopsy on an Empire(Xem xét vé mot dé ché), tr.115. Thuat
ngr“ton sung ca nhan” la thuat ngt* dung cho cach lanh dao cua Stalin.
Sach cung tén, tr.115. Ngay tiép theo, George Shultz, B6 tredng Bo Ngoai
giao da gdp Gorbachev nhuvng 6ng duong nhu khong chu y. Shultz phan
nan véi Matlock rang Gorbachev da ggi lai cho 6ng hinh dnh mot dau si
khong bao gid biét bi danh bai la gi, mdt con ngudi ty tin va biét danh gia.
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Lic dé ong hanh dong nhi mot ngwoi dang givong buom day con thuyén ra
khoi.

Tai Pai h6i Bang lan th 27 (6/3/1986), nguoi ta tw hao tuyén bo: van dé
dan tdc, van dé con soét lai tr qua khit, da dugc Lién bang X6 viét gidi quyét
tron ven va thanh cong

Cudc chién tranh tai Afghanistan da khién Lién bang X6 viét phéi ganh chiu
chi phi 3-4 ty rip hang nam (twong duong vai 4-6 ty do la). N. 1. Ryzhkov,
Perestroika, Istoriya predatelstv (Moskva, Novosti, 1992), tr.232.

Casey biét CIA dang dé ro ri thong tin mat nhung khong biét Aldrich Ames,
mot nhan vién CIA day kinh nghiém da tiép can v6i KGB. Ames cung cap
cho Moskva rat nhiéu théng tin quy gia trong su6t thdi ky Gorbachev cam
quyeén, cho phép KGB lam nhiéu cac nguon tin ctia CIA véLién bang X6
viét va cling da phan cong ngugc lai vGi cac co quan tinh bao My.
Kryuchkov c6 nhiéu bang chitng cho Gorbachev thdy mang lwdi tinh bao
cta nguwoi My. Nguoi ta nghi ngd Shevardnadze la ngudi dé 16 thong tin
nay.

Shultz da thady & Shevardnadze sy nong nhiét, trung thanh va than thién.
Shultz da t6 chitc mot chuyén du thuyeén tdi Potomac, tdu 1én khic nhac cta
vung Giorgia vdi tiéu dé“Giorgia trong tam tri t6i” va sap xép cho dan hgp
xwdng Nga hat nhitng bai don ca truyén thong ctia ving Giorgia cho doan
ctia Shevardnadze thuéng thitc. OMoskva, khi cdc cudc hwong luwong ciang
thang va khé khan dang dién ra, Shultz cting ba ngudi Nga & dai sit quan
MY biéu dién khic nhac “Giorgia trong tam tri t6i”. Viéc nay lam diu bau
khong khi cang thang. Ekedahl va Goodman, Wars of Eduard
Shevardnadze, tr.106-107.

Théang 7/1987, Gorbachev phat biéu tredc mot dam dong: Chinh sach cong
khai Ia mot qua trinh hoc tap lan nhau. Ching ta khong c6 truyén thong van
héa thao luan va luan chién, & day con nguwdi ton trong y kién quan diém
cta d6i phuwong. Chung ta la con nguwdi bang xwong bang thit, cé tinh cam,
c6 ly tri. Toi khong gid do biét sy that; chiing ta phdi cung nhau tim hiéu sy
that. Doder va Branson, Gorbachev, tr.77.
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Y néi dén chién thing ctia Hong quan Lién X6 trong cudc chién tranh vé
quoc tai Stalingrad, nay doéi la Volgagrad, nam 1942-1943.

Udc tinh mirc lwong hang nam ctia cac nha chite trach la 40 ty rap (twong
dwong 60 triéu do la), chiem khodng 10% ngan sach nha nudc, trude lic 1én
tGi dinh diém dugc xem xét danh gid. Alexander A. Danilov, The History of
Russia: The Twentieth Century (Lich st nwéc Nga: Thé ky XX), (New
York, NXB Heron, 1996), tr.327.

Tuy nhién, 6ng cat gidam bo may Ban Chap hanh Trung wong con 3 nghin
ngwoi. Muc dich la gidm s6 nay xudng mat nita.

Raisa bi chi trich tai cac cudc hgp. Sau cudc hop thwgng dinh Reykjavik,
mot phat ngén cua Pang dugc héi: “Co phdi ba da ty tra tién vé khong?”
Céac cau chuyén cuoi thoi gian nay nham vao Raisa va Mikhail Sergeevich.
Cac cudc cong kich vao Raisa déu nham vao Mikhail Sergeevich, nguai
khong thé cong kich cong khai tredc nam 1989.

Matlock, Autopsy on an Empire, tr.264-265. Nam 1992, Starkov canh bao
vdi dai sit: “Néu ong cong nhan chinh sach cong khai cia Gorbachev, ong
sé xuc pham tat ca ching td6i — nhitng nguoi dau tranh dé cé n6. Ban Chap
hanh Trung wong Pang lu6n ditng sau chuing t6i chi dén 8/1991. Gorbachev
khong dé ching t6i thure hién cha trivong cong khai nhwng ching t6i da thue
hién ng.”

MGt trong nhitng san pham cta no lic nay la cac gido su treong Pai hoc
Pedagogical thudc DPai hoc Quéc gia Moskva c6 viét lai lich st nwéc Nga tw
khi bat dau cho dén giai doan hién dai. Mot trong nhitng thanh qua cta viéc
nay la né dwgc Danilov dich sang tiéng Anh, vGi tiéu dé The History of
Russia (Lich st nwdc Nga). Day la m6t cuén sach hay chita dung nhiéu tw
liéu quy gid. N6 phan anh mot thye té la cac hoc gia dang kinh nay da viét
chan thye vé lich st thoi Marxist trieéc nam 1988 va ciing chinh ho viét vé
giai doan lich st phi Marxist sau nam 1988.

Alec Nove, An Economic History of the USSR 1917-1991 (Lich st kinh té
cta Lién bang X0 viét 1917-1991), (London, NXB Penguin, 1992), tr.404.
Théang 3/1989, Boris Gostev, B0 trwdng Tai chinh, tuyén bo chinh phu can
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vay 63,8 ty rap. Sy tham hut 100 triéu rup nam 1989 twong duong véi
11,7% téng san pham qudc nodi (Izvestiya, ngay 30/3/1989).

Gorbachev, Hoi ky, thira nhan Moskva da mat quyén kiém soat & hai nuwéc
cong hoa nay.

Hién phap Estonia dugc stra doi va cong nhan quyén tu hitu. Dat dai, khong
khi, khoang san, tai nguyén thién nhién va cac phuwong tién san xuat co ban
déu duogc cong nhan la tai sdn cta Estonia. Pay la quyén ctia ngudi X6 viét
trong Hién phap Lién bang X6 viét (1977).

Gamsakhurdia bi 1at d6 nam 1992 va Eduard Shevardnadze 1én nam quyén
v0i su giup do cua nguoi Nga.

Boris Yeltsin, The Struggle for Russia (Cudc dau tranh vi nuwéc Nga), New
York, NXB Random, 1994), t.39. Khi Yeltsin cho rang can phong c6 thé bi
nghe trom, nhitng nguoi khac da pha lén cuoi.

Gorbachev, Hoi ky, tr.642. Chi cé ba Bi thw Ban Chap hanh Trung wong la
Galina Semenova, Andrei Girenko va Egor Stroev ting hd Gorbachev. Da s6
trong Ban Bi thu va cac co quan Pang & dia phvong déu mudn phé bo vi
Tong Bi thu.

Vadim Bakatin, Izbavlenie ot KGB (Moskva, Novosti, 1992), tac gia phat
hién c6 250 nghin nhan vién KGB va ngudi lam viéc cho to chitc

Thang 7/1990, & Jurmala, Nga dong y du thao cac hiép wdc v6i moi nuwdc
cong hoa thudc vung Baltic, cong nhan chu quyén. Hiép wdc vGi Latvia va
Estonia dugc ky vao thang 1/1991. Hiep wdc vai Lithuania bi hoan vi cac
su kién thang 2 va dugc ky & Moskva ngay 29/7/1991, duwgc Hoi dong Toi
cao Lithuania phé chuan ngay 19/8/1991.

Matlock, Autopsy on an Empire, t.802. Sy tri hoan ctia Gorbachev vé cac
hoat dong cua Pang vao ngay 24/8 khong dugc thwe hién bang mot 1énh
cam hop phap. Ong da phan déi viéc cAm doan Pang nhung khong vui vi
viéc cam doan cac co quan Pang.

Matlock, sach cung tén, tr.622. Vi dai st cii cho biét ngwdi My da vach ra
ké hoach dat cac thiét bi nghe trdom & dau.

Han (khan) la nha cam quyén cta dé ché Mong Co, thong tri nwéc Nga giai
doan 1240-1480. Sa hoang Boris, tic Boris Godunov, nguoi dugc ton lam

https://thuviensach.vn



Sa hoang nam 1598, khong thudc dong doi quy toc va that bai trong viéc
giai quyét nan déi va bénh truyén nhiém nam 1601-1603. Sau do, nwdc Nga
roi vao noi chién va phai chiu sy can thiép ctia nwéc ngoai, day duoc coi la
thoi ky hon don. Viéc nay chdm ditt v6i sy nam quyeén cua triéu dinh
Romanov vao nam 1613. Do vay, trong tu twong ngwoi Nga, Sa hoang
Boris dwgc gan véi ché do quan cha va sy hon loan.

MGt tuan sau, nam mdi dwgc td chitc va phat trén truyén hinh véi budi 1é
kéo dai khodng ba tiéng tai mot nha tho 16n & Leningrad.

Ttrc tén rieng cua Brazauskas (BT).

Pravada, ngay 26/12/1989. Ong chap nhan logic ctia mot Pang Lién bang
trong mot quoc gia lién bang vao nam 1991, nhung sau d6 da qua muon.
Trong bai dién van ctia minh, Gorbachev da 1y c6 vién cac moi quan hé
cta Lithunia véi dai sit quan My & Moskva, két tdi ho c6 am muwu “quoc té
héa” van dé. PBay la mot sy chi trich ky quac. Pai s My da gap g& thuong
xuyén cac nhom dén tr ba nwdc cdng hoa Baltic. Matlock. Autopsy on an
Empire.

Trong mot cudc phong van véi cuu dai st My ngay 14/3/1992, Ryzhkov
phat biéu 6ng da khong gitt long trung thanh vé&i Gorbachev nita, mot diéu
ma sau nay ong cam thay hoi ti€c, dong thoi bay té ong c6 thé thang cit néu
ong c6 1ap treong kién dinh. Matlock, sach da dan.

Gorbachev, Hoi ky, tr.346. M6t 1y do chinh dé wéc tinh sw ting ho chinh tri
danh cho Yeltsin la cudc canh tranh ca nhan gay gat gitra hai chinh tri gia.
Lan dau tién trong nhiéu thap ky, khong mot doan dai biéu nwdc ngoai nao
dwgc moi. Khong cé gi & Pai hoi vé phong trao cong san thé gigi va cac bo
may Dang mdi da bé qua tuyén bo rang Lién bang X6 viét la mot phan cta
phong trao nay.

Gorbachev, Hoi ky, tr.369. Pay la mot vi du khac vé kha nang danh gia tinh
hinh ctia Gorbachev.

bau nam 1990, Abalkin — chu tich Gy ban nha nwéc vé céi cach kinh té va
Maslyukov — chu tich Poan Thanh nién Cong san, da soan thao mot ban
ghi nh& vé viéc gidi quyét khung hoang kinh té. Ngay 17/2/1990, ho trinh
1én Ryzhkov hai huéng gidi quyét: chuyén déi hé thong hanh chinh ménh
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l1énh hay tang cuong chuyén doi sang mot nén kinh té thi treong cé ké
hoach. L. Abalkin, Neispolzovanny shans (Moskva, NXB Politizdat, 1991),
tr.123.

Manfred Wilke, “Hard facts” (Su that kho chiu), German Comments (Binh
luan cta nguoi Bic), so 42, 4/1996, tr24-25. Tinh hinh nghiém trong 1a B
Chinh tri da khong thdng béo cho cac thanh vién ctia Uy ban Trung uong
SED vé ban bao c4o nay. Cac cudc thwong lvgng vGi Tay Dirc bat dau yéu
cau nhitng nguoi Tay Pirc tai trg 3 ty Dé-mac hang nam.

Tac gia da tham gia mot cudc hoi thdo & Reichstag vé “40 nam nuwéc Dirc
chia ré” khi Birc twong sup do, bat tin hiéu cho viéc bat dau cham duit sy
chia ré nuéc DBuc. Thoi gian nay, Gorbachev la mot trong nhitng vi anh
hung. Nhitng ngwoi tham gia nhan thdy ngay dang ghi nhd nay la mot trong
nhitng két qua vé duwong 16i chinh tri md&i cua 6ng.

Senn, Gorbachev’s Failure (Sy that bai ctia Gorbachev), tr.130. Gorbachev
da ky mot nghi dinh va nghi dinh nay dwoc gwi t6i Vilnius dudi dang mot
bitc dién tin.

Tw 1énh khong quan X0 viét la Twéng Dzhokhar Dudaev, sau nay la Tong
théng Chechnya. Ong nay khong cho phép cé thém quan X6 viét db bd vao
Estonia, do vay khong c6 bao dong ¢ Tallinn.

Gorbachev, Hoi ky, tr.579. Gorbachev néi thém rang ltic d6 6ng van rat tin
Yazov. Chernyaev goi cac bai dién van cua Pugo va Yazov tai phién hop cta
X0 viét toi cao la “dan don, hon lao va day gia doi”. Tschernajew, Die
letzten Jahre einer Weltmacht, tr.344.

Mot s6 nguwoi Nga than X6 viét qua that vong truede sy ndi 1én cta cha
nghia dan toc ¢ Lithuania bat dau roi khoi Lithuania. Nam 1990, dong
ngwoi khodng 6.221 ngudi roi di nhung nam 1991, con s6 nay gidm xudng
5.504. Nam 1992, con s6 nay la khodng 13.672 nguai.

Linh mii n6i den thuéc Bo N6i vu. OMON dai dién cho don vi ban quan su,
c6 nhiém vu dac biét.

Matlock, Autopsy on an Empire, tr.795. Sau nay, ong thong bao vai dai s
My rang lic d6 ong khong c6 long tin ton gido. Song, 6ng dan dan tin vao
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Chuia va gia tri ctia nhitng loi cau nguyén sau khi 6ng c6 cudc séng an nhan
sau cudc dao chinh thang 8/1991.

Tschernajew, Die letzten Jahre einer Weltmacht, tr. 373. Kohl noi v&i
Gorbachev rang néu 6ng tham gia cudc gap London véi tw cach quan sat
vién, ong sé trd thanh thanh vién chinh thitc trong cudc gap nam 1992 tai
Munich.

Matlock, Autopsy on an Empire, tr.538. Niém tin ctia ba Thatcher vao
Mikhail Gorbachev bi lung lay sau khi hai bén roi khoi van phong. Nam
1992, Vladimir Bukovsky chi cho Thatcher ban sao mot tai liéu c6 chit ky
ctia Gorbachev, cam két chi 1 triéu dola cho Hiép hoi Cong nhan mo do
Arthur Scargill 1anh dao, trong khi thg mé dang tiép tuc dinh cong chong lai
chinh pha ctia ba. Gorbachev da thd nhan vGi ba khong hé cé bat cit mot
quy nao cta X0 viét tai trg cho cong nhan mo Anh chong lai ba. Khong
chac chan quy nay cé s6 tién do hay khong.

MGt sO tac gia ban khoan liéu Gorbachev c6 déng gop mot phan trong no
lwc khoi phuc luat va trat tw bang cach tach riéng van phong tong thong vGi
ndi cac cta minh. Noi cac ctia 6ng, dugc trao mot so dac quyen, sé dwa ra
mot vai cach thitc manh mé dé ctru 14y nha nwéc X6 viét. Michael Urban,
Vyacheslav Igrunov va Sergei Mitrokhin, The Rebirth of Politics in Russia
(Su tai sinh cac nén chinh tri & nwéc Nga), (Cambridge, NXB DH
Cambridge, 1997), tr.247; Yu. Burtin, Demokraticheskaya Rossiya (NuGc
Nga dan chu hoa), 3/11/1991.

1. Elizabeth I (1533-1603): la Nt hoang Anh va Nit hoang Ireland twr 1558
cho dén khi bang ha. Ba trd nén bat ti véi tén Faerie Queen trong thién st
thi cung tén ctia Edmund Spenser.

2. Hong Y Richelieu (1585-1642): khong la vua, ma la tha twéng trong thoi
ky lam vua ctia ngwdi con trai bat tai cia vua Henri IV 1a vua Louis 13. Tw
nam 1624-1642, Hong y Richelieu da cai tri nwdc Phap theo y minh va
muon cung co virong quyeén trung wong va banh treéng cac anh hwdéng cua
nwdc Phap qua khip chau Au.

3. David Lloyd George (1916-1922): la Thu twéng Anh nhiém ky 1916-
1922.
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4. Henri VIII (1491-1547): 1a mot trong s6 nhitng 6ng vua 16n nhat trong
Lich st nwéc Anh.

5. Abraham Lincoln (1809-1865), (con dwgc biét dén véi tén Abe Lincoln,
tén hiéu Honest Abe, Rail Splitter, Nguoi gidi phong vi dai): 1a Tong thong
Hoa Ky thit 16, nguwoi da dan dat nwdc My qua cudc khung hoang 16n nhat,
cudc Noi chién Hoa Ky va cham diit ché do no 1€ tai qudc gia nay.

6. Lord George Gordon Noel Byron (1788-1824): la nha tho lang man Anbh,
mot trong nhitng nha tho 16n cta thé gidi thé ky XIX.

7. Josephine de Beauharnais (1763-1814): la hoang hau nwéc Phap, vg dau
tién cua Napoleon.

8. Marie Walewska: nguoi tinh xtt Ba Lan, rat dugc Napoleon yéu chudng.
9. Joe McCarthy: la thwgng nghi sy My, da tirng phat dong chién dich “san
lung phu thuy” nham chéng déang cong san hoi nhitng nam 1950.

10. Joseph P. Kennedy (1888-1969): roi bo lang New Ross & hat Wexford,
Ireland dén My 1ap nghiép. Ong tré thanh mot tay 1am thiing phuy chita dau
héa chuyén nghiép va 1ap mét co s& thuong mai vitng chic. Ong két hon va
c6 ba ngudi con gai, mot con trai — mot Patrick m@i. Patrick cha nam
xuong. Patrick con 16n 1én két hon v6i May Hiker va ha sinh mot trai cling
dat tén Patrick. Ptta con tré thanh Joseph Patrick Kennedy va tao nén mot
dai gia dinh Hoa Ky danh tiéng sau nay...

11. Harry S. Truman (1884-1972): 1a Tong thong thit 33 cia Hoa Ky, nhiém
ky 1945-1953.

12. Herbert Clark Hoover (1874-1964): tong thong thit 31 cia Hoa Ky
(1929-1933), la mot ky s mo noi tiéng thé giGgi va la mot nha cam quyén
theo chu nghia nhan dao.

13. Dwight David “Ike” Eisenhower (1890-1969): la Tong thong thi 34 cia
Hoa Ky (1953-1961). Trong su6t Chién tranh thé gidi thi hai, 6ng la Tong
tw 1énh quan Pong minh & chau Au véi quan ham Théng twéng, va nim
1949 6ng tr¢ thanh Téng tu 1énh dau tién caa NATO.

14. La hé thong ly luan kinh té vi md lay tac pham Ly thuyét tong quat vé
viéc lam, 13i suat va tién té cta nha kinh té hoc ngudi Anh John Maynard
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Keynes (1883-1948) lam trung tam va lay nguyén ly cau hitu hiéu lam nén
tang.

15. Kho dv trit vang qudc gia ctia My.

16. Adlai Stevenson: dang vién Bang Cong hoa, tirng that bai trong cudc
chay dua gianh ghé€ tong thong nam 1952 va 1956.

17. Nelson Aldrich Rockefeller (1908-1979): 1a chau ndi cia nha ty phd dau
tién, John D. Rockefeller. Ong 1am théng déc tiéu bang New York gan bén
nhiém ky (10 nam) r6i ra tranh c &ng vién tong thdng so tuyén trong Dang
Cong Hoa. Nam 1974 6ng la Ph6 Tong thong dudi thoi Tong Thong Gerald
Ford.

18. James Earl “Jimmy” Carter, Jr (sinh nam 1924) la chinh khach va la
Tong thong thit 39 ctia Hoa Ky, nhiém ky 1977-1981, dong thoi 1a quan
quan Giai Nobel Hoa binh nam 2002.

19. Chu nghia nay quan niém cac cong dan sinh ra ¢ dia phwong troi hon
nhi*tng ngwoi nhap cu.

20. Carey Estes Kefauver (1903-1963): la dang vién Pang Dan cht, dugc
chon lam @ng vién Phé Téng thong trong cudc bau cr nam 1956.

21. Hanh trinh danh du.

22. Martin Van Buren (1782-1862): 1a Tong thong thit 8 Hoa Ky (1837-
1841), dang vien Bang Dan chu.

23. James Buchanan (1791-1868): 1a Tong thong thit 15 ctia Hoa Ky (1857-
1861).

24. Ulysses Simpson Grant, tén khai sinh Hiram Ulysses Grant (1822-
1885): la twéng ctia quan doi Lién bang mién Bac trong Noi chién Hoa Ky
va la Tong thong Hoa Ky thit 18 (1869-1877).

25. James Knox Polk (1795-1849): la Téng thong thit 11 cua Hoa Ky,
nhiém ky 1845-1849.

26. Stephen Grover Cleveland (1837-1908): 1a Tong thong Hoa Ky thit 22
va 24, va la tong thong duy nhat phuc vu hai nhiém ky khong lién tuc nhau
1885- 1889 va 1893-1897.

27.Vao cudi thé ky XVIII, bang Whig dai dién cho quyén lgi ctia nhitng
nguoi theo dudi tu twdng cai cach vé bau ct, nghi vién va cong tac twr thién
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& Anh. T gitta thé ky XIX, Pang Ty do (Liberal Party) noi lén v§i tw cach
la dang ké tuc Bang Whig.

28. Arthur Neville Chamberlain (1869-1940), nha hoat dong chinh tri, nha
ngoai giao Anh. Ttr 1918, la Ha nghi si; tir 1924-1929, nhiéu lan tham gia
chinh phu, gi chic Bo tredng. Nhitng nam 1937-1940 la Tha twdng va thu
linh Pang Bao thu.

29. John Kenneth Galbraith: gido sw kinh té cua tredng Harvard, trueéc day
tirng 1a Pai st tai An D9, dwge nhan huy chuong cia Téng théng Hoa Ky.
30. Felix Frankfurter: nguyén Tham phéan To6a 4n T6i cao Hoa Ky.

31. John Quincy Adams (1767-1845): 1a tong thdng Hoa Ky thit 6 (1826-
1829), 1a con trai dau va la con thit hai caa vi tong thong Hoa Ky thit 2,
John Adams (nhiém ky 1797-1801) va Abigail Adams. tiéu chuan ma vaéi tw
cach mot chinh khach, Jack luén c6 gang noi theo dé hinh thanh phwong
phap quan ly (S gan b6 vé mat tinh cam véi dat nwéc Ailen xwa kia chia
bao gio lam giam thai do nay). Jack nhanh chong hoan thanh budc qua do
sang tudi truéng thanh dwdi &p lwc ctia nhitng ngdy Hitler day ca chau Au
va thé gigi vao cudc chién tranh.

32. Tirc 1a Bai Tay Duwong, Thai Binh Dwong va Bac Bang Duong.

33. Douglas MacArthur (1880-1964): la Tham muu trudng Quan doi Hoa
Ky trong sudt thap nién 1930 va sau d6 dong vai trd quan trong trén mat
tran Thai Binh Dwong trong Chién tranh thé gigi thi¢ hai. Trai lai diéu nay
cang tang thém sy ty tin von c6 cla ong.

34. Bobby Kennedy, con dugc goi tén tat la RFK: 1a mét trong hai nguoi
em trai ctia tong thong Hoa Ky John F. Kenneydy, v&i chitc vu tong truéng
nganh luat phap Hoa Ky tir 1961-1964. Ong 1a mét trong nhitng ngudi c6
van ma tong thong Kennedy tin cay nhat, va lam viéc ké can véi tong thong
trong thoi ky khung hoang vii khi hoa tién ctia Cuba.

35. Henry Cabot Lodge, Jr. (1902-1985): la mot Thugng nghi sy My cua
bang Massachusetts, mot Dai sit Hoa Ky tai Viéet Nam Cong hoa, va la mot
rng ct vién Phé Tong thong Hoa Ky. ndm 1956 khong hé khon ngoan.
Nhung Jack Kennedy phét 16 tat ca nhitng sy ddn do d6. Ong khéng chéc
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minh con song dwgc bao 1au nén doi vGi ong, liéu linh la diéu duy nhat c6 y
nghia.

36. Ly thuyét gia chinh tri xudt sac, tac gia cuon Quan Vwong da dugc
Alpha Books xuat ban.

37. Pao luat vé cac quan hé quan ly lao dong cia My duwgc Quoc hoi thong
qua nam 1947, bat chap suw pha quyét ctia Tong thong Truman.

38. Hoi nghi Postdam: tir ngay 17 thang 7 dén ngay 2 thang 8 nam 1945, tai
cung dién Cecilienhof - Postdam, ctia cac nha lanh dao ctia phe Béng minh
la Harry S. Truman, Winston Churchill, Clement Attlee va Stalin dé quyét
dinh twong lai ctia nwéc Ditc va chau Au thoi hau chién.

39. Robert Alphonso Taft I (sinh nam 1942): la théng doc cua tiéu bang
Ohio thuoc Pang Cong hoa tir nam 1999 dén thang 1/2007.

40. Henry Clay (1777-1852): 1a nha hung bién My thé ky XIX, ngudi dai
dién cho ca Nha Trang lan Thugng nghi vién.

41. Edmund Gibson Ross (1826-1907): 1a mét chinh khach biéu trung cho
bang Kansas sau N6i nwdc chién My va sau trd thanh thong doc ciia New
Mexico.

42. Lién X0 da ban ha may bay do thdm U2 bay vao lanh thdé ctia minh va
tan dung triét dé co hoi vo gia nay cho viéc tuyén truyén.

43. Lac dé, Martin Luther dang biéu tinh ng6i @ mot nha hang phan biét
chung toc.

44. George Catlett Marshall, Jr. (1880-1959): la mot nha lanh dao quan doi
Hoa Ky, B0 tredng Quoc phong. Marshall 1a tong tham muwu tredng cia
quan doi va la mot ¢ van quan sy cap cao cho Téng thong Franklin D.
Roosevelt.

45. Dean Acheson (1893-1971): Cyu ngoai truong My.

46. Henry Alfred Kissinger (tén khai sinh: Heinz Alfred Kissinger sinh nam
1923) la m&t nha ngoai giao ngudi My-Bic goc Do Thai, gianh gidi Nobel
Hoa binh nam 1973.

47. Otto Eduard Leopold von Bismarck la tha twéng nuwdc Birc va Vuong
quoc Pho thé ky XIX, duge nhiéu ngwoi goi la “Tha twéng thép” do dudong
16i quan cha bdo tha cling nhw chinh sach chinh tri thye dung.
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48. Thang 9 nam 1938, Hiép wdc Munich dugce ky két gitta Anh, Dic, Phap
va Y. Qua d6 Anh Phap da chap nhan dé Bitc dwa quan vao dong minh cta
minh la Tiép Khac nham tranh chién tranh vdi Bic.

49. Mua xuan nam 1961, Lién X0 phong tau Sputnik va nha du hanh vii tru
Gagarin trd thanh ngudi dau tién du hanh trong khong gian.

50. Walter Ulbricht la Cha tich Hoi dong Nha nuwéc cua BDong Bic.

51. Nam 1960, nwéc Phép tré thanh quoc gia thit tw cé kho vii khi nguyén
t. Tong Thong de Gaulle da tuyén bd nwdc Phap 1a mot lyc lvgng nguyén
t* doc 1ap thit ba, sau Hoa Ky va Lién X&. Ong cing muén phat trién
nguyeén tit thanh mot lyc lwong danh tra (force de frappe).

52. Tt caa Harry Truman.

53. Sau Chién tranh thé gidi thit hai, vao thang 7 nam 1944, tai hoi nghi &
Bretton Wood, 44 nuwéc tham dy (cé ca Lién X6 cii) da thong nhat thong
qua hé thong tién té Bretton Wood dung dong d6-la My lam tiéu chuan tién
té cta thé gidi.

54. Mot trong nhitng ngwoi chu trvong noi tiéng nhat ctia Thuyét hoi tu —
thuyét xa hoi hoc tw san, cho rang ché do tw ban chu nghia va xa héi cha
nghia dang phat trién theo nhitng con duong ngay cang xich lai gan nhau va
cudi cung sé hoa nhap vao nhau, hinh thanh nén mot xa hoi mdi, trong dé
két hgp nhitng tinh chat tich cwe cta ché do tw ban va cta ché do xa hoi chu
nghia.

55. Uy ban chiu tradch nhiém vé cac van dé tai chinh, xa hoi va phuc loi
khac cia Quoc hoi

56. K€ hoach xam lwgc Cuba do Cuc Hanh dong (hay con goi la Cuc Mat
vu) cua CIA vach ra. Cuc treéng Cuc Hanh dong cua CIA luc dé chinh la
Richard Bissell. That bai ctia vu Vinh Con Lon ma Bissell la tac gia chinh
da huy hoai thanh danh ctia 6ng ta.

57. Mongoose la tén dwgc ma hoa cia ké hoach bi mat nham 14t do Castro.
58. Tong thong, nhan vat tai tiéng, nha doc tai qua khich cta nwéc Cong
hoa Dominique tir nam 1930-1939 va tw 1942-1961. Bi mot toan vii trang la
mat & khu ngoai 6 Lachaise am sat vao chiéu t6i ngay 30 thang 5 nam 1961.
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59. Richard Helms dwgc dé ctt lam Pho Gidam doc CIA vao thang 4 nam
1965 va lén nam quyén lanh dao CIA tir thang 6 nam 1966 dén dau nam
1973. Helms dwoc coi 1a vi tong giam doc tai ba nhat.

60. Hoc thuyét la co s& cua chu nghia toan My, tuyén bd anh hwdng cta
Hoa Ky t6i cac nuéc thudc khu viee Trung Nam My.

61. Tt I6ng ma ngwdi Cuba dung dé chi nguoi My.

62. Coretta Scott King: vg ciia muc su da den Martin Luther King, nguoi tw
nhiéu nam qua da tiép noi sy nghiép dau tranh ctia chong cho quyén tw do
va binh dang ctia con nguai.

63. Mahatma Gandhi (1869-1948), con goi la ong thanh Cam Dia: nguoi
chu treong chong doi khong bao dong.

64. bang 3 K, dang cyc doan phan biét chung toc.

65. Thudc Anh, bang 0,914 mét.

66. Mot cach goi khac ctia Pai hoc Mississippi.

67. Thanh vién tich cuc cia Hiép hoi qudc gia vi sy tién bo clia nguwoi da
mau, bi mot ké la mat ban chét vao ngay 12 thang 6 nam 1963 ngay tredc
ctra nha riéng tai thanh phé Jackson, bang Mississippi.

68. Muc sw, mot than twgng ciia phong trao chong phan biét ching toc &
Birmingham, ngudi ciing hoat dong rat tich cwc vGi Martin Luther King.
69. Nha st hoc noi tiéng, tac gid nhiéu cudn sach vé cudc doi cia Martin
Luther King.

70. Chu tich NAACP (Hiép hoi cac quoc gia vi sy tién bo ctia ngudi da
mau)

71. Trung ta bo binh lam c6 van sw doan 7BB tai vung IV chién thuat (mién
Nam Viét Nam) tt* nam 1962-1963.

72. Bugc hiéu la méi nguy vé chu nghia cong san.

1. Chién tranh Bay nam (1756-1763): Cudc chién xay ra gitta hai thé lyc
gom c6 Vuong quoc Anh, Veong quéc Pho va Hannover @ mot phia va
Phap, Ao, Nga, Thuy Dién va Saxony & phia kia. Ty Ban Nha va B6 Dao
Nha sau nay cfing bi cuén vao chién tranh, trong khi mét lyc lvgng cta
nuéc trung 1ap Ha Lan bi tan cong tai An Do. Tai Bic My, cudc chién dugc
goi la Chién tranh Phap va nguwoi Da do.
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2 Frederick North: Tha twdng Anh giai doan 1770 1782.

3 Pang Whig: Nay la Dang Dan chu Tw do, van duy tri vi thé chinh tri quan
trong cho dén thé ky XX. Bang Whig ting ho viéc khai triv Cong tudc x&
York theo dirc tin Cong gido khoi quyeén ké thtra ngai vang ctia xt Anh,
Ireland va Scotland. Tén goi dwgc dung dé biéu thi sy khinh miét:
“whiggamor” la “d6 chan bo” (cattle driver). Pang nay gan giii v6i gidi
nghiép doan, tai chinh va chu dat.

4 Nguyén van: Glorious Revolution, mdt cudc cach mang khong dé6 mau
nham 14t d6 Vua James II, do Vua William III (1652-1702) lanh dao.

5 Hiép hoi thudc Hoi dong dia phwong, thuwong t6 chive cac cudc hop
thudng nién ban ve luat.

6 Chién tranh Hoa Ky: Ttt nam 1763, Anh tré thanh dé ché thuc dan 16n,
kiém soat rat nhiéu thudc dia. Can chi phi cho cudc Chién tranh Phap —
nguwoi Da dé (1756-1763), chinh phit Anh va Vua George III da ap dat thué
cao ¢ 13 thudc dia Bac My, dan tdi Cach mang Hoa Ky (1775-1783) — cudc
cach mang gianh doc 1ap cta 13 thudc dia & Bac My.

7 Cong ty Bong An 1a tén goi chung mot sé cong ty ctia chau Au duwge phép
doc quyén budn ban véi chau A, dic biét 1a v6i An D6.

1. Cach mang Phép: Dién ra tir 1789-1799, luc lwgng dan chi va cong hoa
da 1at do ché do quan cht chuyén ché va ca Gido hgi Cong gido Roma tai
Phép ciing phai trdi qua nhiéu thay doi. Cudc cach mang nay da x6a bé ché
do phong kién trong xa hoi Phap va c6 sttc danh huwdng manh mé, nhat la déi
v6i cac qudc gia theo ché do phong kién lic by gio.

2. Trung tdm hanh chinh cta thanh phé Canterbury, Tong Giam muc cta
toan Anh, noi ditng dau Giao hoi Anh va cac nhom dao Anglican trén toan
thé gidi.

3. Khung hodng Nootka la cudc tranh chédp chinh trj gitta Anh va Tay Ban
Nha, do nhitng sy kién dién ra trong mua he nam 1789 tai Eo bién Nootka,
dao Vancover, tinh Canada khi dé thudoc Anh.

4. Ngay 1/6 Huy hoang, con dwoc goi la Tran chién Ushant thit Ba, la trén
danh ham doi 16n nhat va la cudc xung dot dau tién gitta Anh va Phap trong
giai doan Cach mang Phap.
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5. Hoi Tam diém: Chinh thitc dwgc muc s Anderson thanh 1ap & Anh quoc
nam 1717, ban dau chi gom nhitng nguwdi thg, nhitng nguwdi trong ciing mot
nganh nghé, nhung sau mé rong va c6 da cac thanh phan xa héi tham gia:
twr tiéu thwong, hoc gia, gigi binh dan, tri thitc dén quy téc va cac quan chirc
nam gitt nhitng dia vi cao trong xa hoi. Vi vay, tw twdng va duong 16i rat
phttc tap, nhiéu bién twéng.

1. Prime Minister titc la B tredng thi nhat va thuong duoc goi la Tha
twong.

2. M6t chitc vu cao trong chinh phti Anh giai doan tir gitta thé ky XVI dén
dau thé ky XIX, la ngwdi chiu trach nhiém vé nguon tai chinh cia Hai quan
Hoang gia Anh. Chtrc vu nay bi bai bo nam 1836.

1. Cac cudc chién tranh cia Napoleon la mét loat cac cudc chién xay ra tai
chau Au, duwéi thoi hoang d& Napoleon Bonaparte cai tri nuwéc Phap. Céc
cudc chién nay tiép noi cac cudc chién do cudc Cach mang Phap phat sinh,
kéo dai su6t thoi Dé nhat BE ché & Phap (mot ché do chinh tri do Napoleon
1ap ra).

1. Isle of Dogs (Pao Cho): Tén goi nay chinh thitc duwge dung vao nam
1588, nguyen la mot hon dao ¢ khu Bong London

1. Toma Paine (29/1/1737-8/6/1809): Sinh ¢ Anh, nhap cv My trong thoi
gian n6 ra Cach mang Hoa Ky, la nha triét hoc, nha cach mang, ngudi theo
treong phai cha nghia tw do c6 dién, m6t nhan vat ndi bat trong Phong trao
Khai sang. Ong ting hd su ddc 1ap cta cac thudc dia My khoi D& qudc Anh
va la ngudi cé anh hudng 16n dén Cach mang Phép.

2. Nghé thuat biém hoa: Mot phét kién ctia chau Au c6 tir thdi c6 dai, 1a thé
loai thich hgp nhat cho viéc thé hién cac dién bién van héa va chinh tri
trong mot hinh thitc co dong.

3. Su phan liét Ian thit hai cua dao Kit6 vao dau thé ky XVI dan dén s ra
doi cua dao Tin Lanh. Cudc céi cach nay gan lién véi tén tudi hai dai biéu la
Martin Luther (1483-1546) va Jean Calvin (1509 1546). Thé ky XVTI la thé
ky mé& dau cho cac cudc cach mang tw san chau Au. Martin Luther chiu anh
huwéng cia tw twdng tu do tw san, phan khang lai nhitng quy dinh khac
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nghiét ctia cia Cong gido. Nhirng tuw twdng cai cach d6 da dan t6i xung dot
gay gat quyeét liét véi Toa thanh Vatican va sy ra doi ctia dao Tin Lanh.

4. Thué thap phan: mot loai thué do Gido hdi Thién Chda & Tay Au thoi
trung dai dat va thu ctia cac tin d6 bang mot phan mwoi sdn pham hang nam
cda trang trai dé ting hd gido si va nha tho.

5. Royal Exchange ¢ London: Bugc Thomas Gresham thanh 1ap nam 1565,
hoat dong nhw mot trung tam giao dich cta thanh pho; dén nam 1576, dugc
Elizabeth I chinh thitc dat tén nay.

6. Goi tat l1a Lloyd’s, mot bo phan ctia Royal Exchange ¢ London, 1a khu
vue riéng cua nhitng nguwdoi ky nhan trach nhiém thanh toan cac hgp dong
bdo hiém (nhat la veé tau thay) va nhitng ngudi moi gidi hgp dong bao hiém.
7. C6 ngudn goc tir Pirc, md dau béi George Louis — ¢t tri cia Hanover,
ngwoi 1én ngdi vua Vueong quéc Anh vdi twde vi George I nam 1714. Triéu
dai nay dwoc tiép tuc vGi George II, George III, George IV va két thic vao
nam 1901, khi William IV qua doi.

1. Nguyen van: United Provinces, la tén goi khac cua Cong hoa Ha Lan
(1581-1795), nay la Ha Lan.

2. Con goi la Hoi nghi Quoc gia Phap (French National Convention), hop tt
ngly 20/9/1792 dén ngay 26/10/1795.

Cuon sach da dvoc Thai Ha Books xuat ban.

**+HINH 12-5** Cookie thit nhat duwoc doc bai vong lap.

**HINH 6-3** Chay vi du v6i ham “isNaN()" trong cau diéu kién ghép.
**Hinh 10-8** Tao mdi va thém céac phan ti bang vong lap “for’ va DOM.
1. Key West: Mot thanh pho nam & cy'c Nam ctia Hoa Ky, con c6 tén Mile
O, tirc l1a diém bat dau ctia dam Anh, tinh theo chiéu doc ciua nwéc My.

1. Nha Ronald McDonald (Ronald McDonald House): Chuong trinh tw
thién cua thwong hiéu thitc an nhanh McDonald's, xay dung nhitng ngoi nha
gan cac bénh vién dé cho tré em bi bénh hiém ngheo va than nhan cac em &
trong thoi gian diéu tri tai bénh vién. Ngoi nha Ronald McDonald dau tién
dwgc m@ & Philadelphia nam 1974 va hién nay trén thé gigi da c6 khoang
200 ngdi nha nhu thé.
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1. Stevie Wonder (tén that Stevland Hardaway Judkins, sinh ngay 13 thang
5 nam 1950, sau doi tén thanh Stevland Hardaway Morris): Ca si, nhac si,
nha san xudt &m nhac va nghé si choi da nhac cu ngudi M§. Ong 1a nghé si
tiéu biéu cho am nhac dai ching Hoa Ky nita sau thé ky XX vé&i 22 giai
Grammy (nhiéu nhat cho mét nghé si solo). Bi mu tir nhé, Wonder ky hgp
dong trd thanh ca si chuyén nghiép tir khi méi 11 tudi.

1. Lourdes: Mot thanh phd nho thuéc mién Nam nwéc Phap, gan bién giGi
Phap - Tay Ban Nha.

1. Puerto Vallarta: Mét thanh pho noi tiéng vé du lich cia Mexico, trdi dai
theo vinh Banderas bén bo Thai Binh Duvong. nay sang ngay khac.

Quoc gia khéi nghiép — Cau chuyén vé nén kinh té than ky ctia Israel (tac
gia: Saul Singer va Dan Senor) gigi thiéu bitc tranh toan canh vé nhitng gi
dan toc Do Thai da lam dé nu6i dudng va vun dap cho cac doanh nhan khai
nghiép, thong qua viéc thu hit dong tién tir cac nha dau tw mao hiém cta
phuwong Tay. Ban tiéng Viét da dugc Cong ty Co phan Sach Alpha
(AlphaBooks) xuat ban va tai ban nhiéu lan.

IPL la mot dv an giao duc phi chinh pha, phi 1gi nhuan va phi ton giao do
cac doanh nhén, tri thitc tam huyét va Treong Doanh Nhan PACE phoi hop
sang lap, trién khai thyc hién tir nam 2007.

Jack Ma (Ma Van, sinh ngay 10/9/1964) la ty phu, doanh nhan thwong mai
dién tt nguoi Trung Quéc. Ong 1a nha sang 1ap va 1a Cha tich didu hanh
Tap doan Alibaba. Ong ciing 1a doanh nhan Trung Quéc dai luc dau tién
xuat hién trén trang bia cua Forbes.

1. Diép U Bam: phién am tiéng Trung la Ye You Tan.

2. Pai phong cam: loai dan organ 16n vGi hé thong nhiéu 6ng sdo khong 16
lién két véi dan, thuwong chi st dung trong nha tho.

3. Muon y tho ctia Ly Bach. Y mudn miéu ta ldc nay 1a thoi diém dep nhat,
hung viegng nhat ciia mua xuan, nhung thoi khac twoi dep nay cling ngan
ngui nhw hoa khéi, né chi ton tai trong mot khoang thdi gian rat ngan.

4. Chit 8 (sic): trén chit nay chinh 1a chit “dao”/J], nghia 14 con dao.

(*) SUV: Kiéu xe thé thao da chitc nang, dugc thiét ké dé c6 thé vugt qua
nhitng dia hinh xau.
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(1) Treong phai an twong: Mot trao lwu nghé thuat bat dau tai Paris vao cudi
thé ky 19, danh ddu mé6t buwdc tién quan trong ctia hoi hoa. Cai tén 'an
twgng' do cac nha phé binh goi theo mot bitc tranh noi tiéng cia Claude
Monet: Impression soleil levant (An twong mat troi moc).

(2) Hé thong dinh vi toan cau (Global Positioning System - GPS): La hé
thong xac dinh vi tri dya trén vi tri cia cac vé tinh nhan tao. Trong cung
mot thoi diém, & mot vi tri trén mat dat néu xac dinh duwgc khodng cach dén
ba vé tinh (t6i thiéu) thi sé tinh dwoc toa do cta vi tri d6. Hé thong dinh vi
toan cau ctia My la hé dan duong dwa trén mot mang 1wdi 24 vé tinh dugc
B0 Quoc phong Hoa Ky dat trén quy dao khong gian.

(4) DJ: Viét tat caa Disc Jockey, cé nghia la ngwdi chinh nhac trén dai phat
thanh, trong vii treong hay quan bar. V&i cac thiét bi va ky nang phoi tron
bién hoa, DJ rap nhip mot cach tai tinh cac loai nhac tao thanh mach giai
diéu ddc biét sang tao.

(5) Home run: Thuat ngi* dung trong mon bong chay, chi ci danh cho phép
nguoi danh chay quanh san ghi mot Iic nhiéu diém ma khong phai dirng lai.
(6) Steve Jobs: Giam doc diéu hanh ctia hang may tinh Apple, hang di dau
trong nganh cong nghiép may tinh & My v&i hang loat cac sang ché nhu hé
diéu hanh OSX, mady tinh va s6 tay dién tt MAC, ban phim. Hang da ban ra
hon 50 triéu may nghe nhac cam tay Ipod trén toan thé gi6i. Bay 1a mot san
pham cach mang trong ky nguyén am nhac ky thuat so.

(7) Vince Lombardi: Huan luyén vién bong bau duc huyén thoai trong cac
giai vo dich quéc gia M§ thé ky 20. Ong da dan dit doi Green Bay Packers
dang quang ngbi vo dich thé gidi.

(8)Tiger Woods: sinh nam 1975, la van dong vien danh golf chuyén nghiép
s0 1 thé gidi nguoi My. Véi danh hiéu nay, Woods trd thanh tay golf
chuyén nghiép c6 mirc thu nhap cao nhat thé gigi (nam 2005 la 87 triéu do-
la).

(3) Robert Frost (1874-1963) la nha tho noi tiéng nguwdi My, dugc xem la
mot trong nhitng nha tho sang tac vé dé tai thon qué hay nhat trong thé ky
20. Ong da bon 1an doat giai Pulitzer, tiing dugc dé ctr giai Nobel vin hoc
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nam 1953 va nhan dwogc nhiéu giai thwéng vinh du va cao quy khac trong sy
nghiép tho ca cua minh.

3. Thuat ngirt Moat do Warren Buffett sang tao ra, ngu y mot cong ty co 1gi
thé canh tranh va tao ra “hang rao” ngan can sy canh tranh ctia cac cong ty
khac.

1. O Viét Nam lai suat trdi phiéu chinh phii trung binh khoang 8%/nam. 2
Noi c6 san giao dich chitng khoan New York.

Hinh twgng ran trén chua Thai.

Kho.

Vung dam lay.

Tuong.

Cung com.

Loai banh mi det tron.

Nui.

Hinh tron mang tinh biéu twgng cao quy dung lam doi twong thién trong
Phat giao Dai thua.

Tranh vé twgng, dé tai ton gido.

Hién than, héa than.

Phat thién.

Bo loc dung lam dau an.

Cay chuy biéu tugng.

Mot loai rugu @ Nepal, Tay Tang.

Da xoa.

Thuoc 14 lam ttr 14 thu6c non va dot gai dau.

Chua, tu vién ¢ Tay Tang.

Hoang phai, phai mi vang.

Nghia la ban dao, la mot hoc vi Phat giao Tay Tang danh cho tang ni.
An.

Ni su.

Chat gay 4o giac, ma tuy.

Niét Ban.

Hanh vi 1é bai hay tung niém.
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Phap, phan su.

Binh si Nepal trong quan dgi Anh hodc An.

Nguoi Anh (1570-1606) thanh vién nhom tin d6 Cong gido c6 am muu am
sat vua James I cua Anh.

Khu vyc ¢ dong nam Bangladesh va bién gidi An D0 véi Mién Dién, 1a mot
quan cua Bangladesh, cho dén nam 1984 thi bi chia thanh ba quan. Trong
thap nién 1970 va 1980, cw dan cac bo toc nay da chong lai nhitng c6 gang
cta chinh phi nham dwa dan Bengal dén day sinh song. (N.D)

Vii dét tay.

Tién tra nudc.

Vang, dugc.

Bién nhan.

Thién minh sat

X4, hai tay chap lai dé t6 y cung kinh.

Tiéng Latin, nghia 1a chat liéu An Do.

Y hoc An D 6 dai, trj bénh bing thao moc, yoga, ché dd an.

Chu thién

Dién kién véi dao su.

Ao ca sa khoac bén ngoai.

Mot trong nhitng dudng chinh dai nhat va xwa nhat chau A, ndi ving dong
va tay tiéu luc dia An va néi Nam A véi Trung A.

Ao anh.

Mot dang banh mi ctia An D6.

Rau xao.

Dau lang.

Ky an cv mua mua.

Nha nghi.

Banh mi det chién trong bo loang.

Enthusiasm, tr tiéng Hy Lap enthousiasmos.

Phap Tanh Ngit Kinh, “Chwong 1,” 6. [ITP18.]

Tén mot loai da bién chat, da phién.

Ong diéu.
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Cay gai dau.

Nhu céi chén nho xiu dé udng tra.

Ghat: bac thém dan xudng song Hang.

Giovanni Antonio Canal (17/10/1697 - 19/4/1768), hoa si Y chuyén vé
phong canh Venice.

Joseph Mallord William Turner (23/4/1775 - 19/12/1851), hoa si nguoi
Anh, vé tranh phong canh thugc trvong phai lang man.

Paul Jackson Pollock (28/1/1912 - 11/8/1956), hoa si ndi tiéng nguwoi My, la
mot gwong mat quan trong trong trao lwu chu nghia biéu hién trtru twgng.
Pieter Bruegel il Vecchio (1525 - 9/9/1569), hoa si Ha Lan.

Dbiéu nhay siéu pham cta than Shiva.

Biéu twgng sung bai hinh duong vat.

Trong vo bang tay.

Béanh mi det chién phong lén.

Mot dang keo.

1. Ta la chta té cta thé gidi.

2. Hai cau tho nam trong bai tho Hai mwoi hai van dang tang quan ta thtra
ho Vi cia Bo6 Phu.

3. Trong T tiéu Thién hau cta dong van hoc lang man hién dai do doc gia
Trung Quoc binh chon, Phi Nga Tw T6n duwgc ménh danh la Thién hau bi
tinh, bdi 1€ bi kich dwdng nhw da tré thanh dau an riéng caa chi.

4. C6 chiéu: trong “cau am, co chiéu”, con cai trong nhitng gia dinh giau co,
dwgc nuong chiéu.

5. Hanh cung: cung dién cho vua ¢ tam khi ra khoi hoang thanh & kinh do.
6. Tianya: mot trong nhitng dién dan tryc tuyén dwgc yéu thich nhat tai
Trung Qudc.

1. Shizuka: mot nhan vat phu trong bo truyén tranh Hana Yori Dango (Boys
Over Flowers) cua Nhat.

1. Cau chuyén vé ngudi nong dan va con ran doc la mot cau chuyén thudc
tuyén tap Nhitng cau chuyén ngu ngén ctia Aesop.

1. Cua dén: cé tén khac 1a cu céi duong, dugc trong nhiéu ¢ ving Bac My,
Trung My va Anh Quéc.
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2. Two-tone: hai tong mau.

1. M6i mot loai hoa déu mang nhitng thong diép riéng, da lan c6 nhiéu mau,
nhiéu thong diép. Mau tim cua da lan twgng treng cho noi buon va néi thay
10i xin 16i: “Hay tha thi¢ cho anh.”

1. Can ctt theo tha phap vé, tranh Trung Quoc c6 thé chia thanh tranh vé chi
tiét va tranh ta y.

2. Ca Napoleon: con goi ca hang chai dau to, dugc phat hién ¢ cac ving
nuwéc Indonesia va Phillipines, rat dugc wa chuéng ¢ Trung Quoc.

1. Olympiad: gidi thi ddu mang tinh quoc t€, dé thi thuwong rat khé, dugc
chia lam nhiéu linh vyc: Toan, Ly, Hoa, Thé duc thé thao, C& vua...

2. Oi, Romeo, Romeo! Sao chang lai la Romeo chit?

1. GMAT: viét tat cia Graduate Management Admission Test, la tiéu chuan
danh gia dwgc phan phat bang tiéng Anh, gitip cho cac trudng thwong mai
danh gia kha nang cua nhitng ngwoi nop don xin hoc thwong mai va quan tri
cap cao.

2. Tran Vién Vién: m6t danh k§ & mién Giang Nam thdi Minh mat - Thanh
sg, la mot trong nhitng nhan vat dan dén s sup do cia nha Minh.

3. Mot cau tho trich trong bai Vién Vién khic cia Ng6 Vi Nghiép, Nguyén
Thi Bich Hai dich.

4. Mot loai reegu binh dan ctia Trung Qudc, ndu ttr hat ngii coc.

1. Son tra: con c6 tén la cay chua chat, cay gan hay tao meo, dvgc dung lam
thuéc & cd phuwong Bong va phuwong Tay hang chuc thé ky qua. Hién n6
duwoc dung rong rai tai nhieu nwdc chau Au dé tri bénh tim mach. Con &
Viét Nam, Trung Quoéc, son tra la thuoc chita cac chirng vé duong tiéu hoa.
1. ICU: viét tat caa cum ti* Intensive Care Unit, khu cham s6c dac biét,
khoa hoi sttc tich cuec.

2. Theo quan niém cta nguwoi Pai Loan, sau khi tai qua nan khdi nén an mi
mong gio dé xua dudi van den. Con theo dan gian Trung Quoc Iwu truyén
bay lau nay, 14 budi c6 thé mang lai may man, xua dudi ta ma va nhitng
diéu x4u.

1. Hong lau Nhi Vwu: chi Vwu Nhi thwe va Vwu Tam thw, hai nhan vat trong
Hong 1au mong. Ca hai déu la nhitng c6 gai sac nwéc hwong troi.
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2. Rukawa Kaede: mot trong nhitng nhan vat chinh trong b truyén tranh
Slam Dunk cua Nhat.

3. Trwong V6 Ky: nhan vat nam chinh trong b tiéu thuyét Y thién D6 long
ky cua nha van Kim Dung.

4. Quang Minh dinh: sao huyét cia Ma gido ma Truwong Vo Ky da lan mo
theo mot ong hoa thugng leo léen.

5. Lau Dat Phu la cong trinh kién tric dugc dat theo tén cua nha tai trg
Thiéu Dat Phu. Thiéu Dat Phu dugc biét dén nhw mot “Ong trum” cta lang
gidi tri Hoa ngit. Ké tir nam 1985, 6ng da quyén tién xay dung nhiéu cong
trinh kién tric phuc vu cho khoa hoc gido duc tai Pai luc, cac cong trinh
nay thvong dugc dat theo tén cua ong.

6. Hoa da hgp: hay con goi la hoa mdc lan Trung Hoa, c6 mau trang hoac
phét hong.

1. Diéu Minh: ng6i sao bong r6 thanh cong & My va dugc ca Trung Quoc
biét dén.

2. Minh Tuwong: van dong vién dién kinh dau tién ctia Trung Quoc tirng
gianh ba danh hiéu: ky luc gia thé gigi, vo dich thé giGi va vo dich
Olympic.

3. Van dong Ngii ¢ (hay con goi la Phong trao Ngii tit): mot phong trao dau
tranh rong 16n cua sinh vién, hoc sinh, cong nhan, thi dan, tri thitc Trung
Quoc, vi nod ra diung vao ngay 4 thang 5 nam 1919 nén duwgc goi la phong
trao Ngu tu.

4. Udng regu doc chira khat: vi v6i giai quyét khé khan tredc mat ma
khong tinh dén hau qua vé sau.

1. Chic Doan Minh (1460-1526): tén chir 1a Hy Triét, hiéu Chi Son, 1a mot
thu phép gia kiét xuat ding dau Thu phai vung Ngb trung, moi ngwdi nhan
dinh ong la thw phap gia dé nhat triéu Minh.

2. Phé dau: mot thuat ngit pho bién trong thoi ky “dai cach mang van héa
cta Trung Qudc”, viét tat cia “phé phan” va “dau tranh”.

3. Hai cau tho trich trong Tham vién xuan - Trweong Sa ctia Mao Trach
bong.
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4. Diéc Thu: tén day du la Nghé Diéc Thw, sinh nam 1946 tai Thwong Hai,
la em géi cta tac gia ndi tiéng Nghé Khuong, cung v4i Kim Dung va anh
trai dugc xem la “tam dai ky tich” cua gidi van dan Huwong Cang.

1. Morphine: mot loai thudc gidm dau gay nghién.

1. Em Lam: chi Lam Dai Ngoc, mét trong ba nhan vat chinh trong tiéu
thuyét Hong 1au mong.

2. Squash: mon thé thao giong tennis, nhwng choi trong phong kin, vot ngan
hon va bong cting nhe hon. Nguoi choi danh bong vao vach twong co6 gach
mirc dé lam chuan tinh diém, c6 thé choi mot minh.

1. Cau tho trich trong bai tho Thai tang t& ctia Tan Khi Tat, ban dich cua
Nguyén Chi Vien.

2. Tt thoi La M3, ngudi ta van cho rang da diéu ngdc nghéch dén ndi chiing
doi phé véi hiém nguy bang cach gidu dau trong cat. Hinh dnh nay ciing tr&
thanh an du cho nhitng ai tron tranh thuyc t€, giong nhuw dita tré bit tai lai va
la toang 1én: “T6i khong nghe thay gi ca”.

3. “Pong Tuyét” phat am gan giéng véi tit “ban hoc”; [E=(t6ngxué/ban)
va ZEZE (t6ng xué/Dong Tuyét).

1. Kaixin: mdt trong nhitng trang mang xa hoi phd bién & Trung Quoc.

2. JP: viét tt cua tr $R A7 (jipin) theo nghia tiéu cyc ke 1a: ngwdi té hai
khong ai chiu noi.

1. Alibaba Group la tap doan thuwong mai dién ti 16n nhat Trung Qudc, s&
hitu cong ty Alibaba.com va dong thdi sé hitu Taobao, Alipay, China
Yahoo...

2. Taobao 1a mot trong bon hé thng mua ban tryc tuyén 16n nhat tai Trung
Quoc.

3. Tencent: cong ty cung cap dich vu tin nhan QQ cung nhiéu dich vu tryc
tuyén khac, rat pho bién tai Trung Qudc.

4. Ma Hoa bang: chu tich kiém téng giam doc diéu hanh Tencent.

5. Ma Van: ngudi sang 1ap va la tong giam doc tap doan Thuong mai dién
t* khong 16 Alibaba.

Khai Pat tit nam 2005 bat dau cung tng hop boc ngoai iPod cho Apple.
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Macintosh (hay Mac): La m6t dong san pham mady tinh ca nhan dwgc thiét
k€, phat trién va dwa ra thi trueong bdi tap doan Apple.

C2C (Consumer-to-Consumer): La hinh thitc thwong mai dién tw gitra
nhitng nguoi tieu dung voi nhau.

Ki nguyén hau PC: The Post-PC era

Cay gay va cu ca rot (carrot and stick): La khai niém dugc dung dé chi mot
hanh dong dong thoi khuyén khich diéu tot (cu ca rot) va tritng phat diéu
xau (cdy gdy). Pay la mdt chinh sach ngoai giao trong quan hé qudc te,
thwong duwgc cac nwde 16n manh st dung nham thay doi hanh vi cda cac
nuwdc nho hon. “Cay gay” twgng trueng cho sy de doa trieng phat, con “cu ca
rot” twong trung cho quyeén 1gi hay phan thuéng.

Bong bong Dot-com: y noi nhitng trang web cua cac cong ty trén mang luvéi
toan cau vdi tén mién la.com, la mét bong béong thi trwong c6 phiéu khi cac
co phiéu ctia cac cong ty cong nghé cao, nhat la cac cong ty mang duge dau
co. Bong bong nay dugc sinh ra vao ngay 9/8/1995 — khi Netscape
Communications bat dau niém yét co6 phiéu ctia minh va v& vao ngay
10/3/2000 — khi chi s6 tdng hgp NASDAQ dat dinh cao nhat. Bong béng
Dot-com da gép phan cung cac nhan td khac tao nén sv thinh viegng kinh té
cia Mi cudi thap nién 1990 — thai ki ma nhiéu ngudi goi la “Nén Kinh té
Mdi”, con Alan Greenspan goi la “su thinh viegng bat thuwong”.

Personal Digital Assistant: Thiét bi ki thuat s6 ho trg ca nhan

Tén mot nhan vat trong truyén cho thiéu nhi cé tén la Struwwelpeter.
Rapid eye movements (chuyén dong mat nhanh) dé chi mot gidc ngu sau,
trai ngugce véi NREN - gidc nga khong sau.

Quasimodo: Anh gu trong tiéu thuyét Nha thd Dttrc Ba Paris, con dugc biét
dén véi tén “Thang gu ¢ nha tho Dirc Ba”.

Hai ni* minh tinh ndi tiéng cda thap nién 80, 90 thé ky trudc.

Hai ngwdi phu nit dugc biét dén véi gwong mat khong may xinh dep.

Né va Nghé la hai ttr dong am.

Nam udng hoécmon va chuyén doi gigi tinh thanh ni.

“An ddm” con c6 nghia béng 1a “ghen”.

“Trewong han ca” cua Bach Cu Di.
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