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Loi khen tang

“Sdu sdc va cham vao tam tri nguoi doc, khién ho bi 16i cuén theo cubc
hanh trinh day thu vi trong sw nghiép PR sdng chdi ctia Michael.”

Christopher Forbes, Pho chi tich Nha xuat ban Forbes
“Chuong nao trong cuén sdch cting déu chita dung sv di dom, vui nhon va
théng minh. Ban sé cuoi phd lén, sé “ngdu nghién” cubn sdch nay va ldc
dau kinh ngac khi Michael chi ra rdng tat ca chiing ta déu co thé suy nght
va bién nhitng y twdng I6n thanh hién thuc.”

Tham Khai Meng, Giam doc sang tao toan cau cua Ogilvy & Mather
“Trong mot thé gidi truyén thong dang bi nam giir béi nhitng cdi dau lanh,
thi ddy thuc sw la mot cuén sdch di dém, hai huéc va day tri tué dén tr mot
trong nhitng bdc thdy PR cua thé gidi. Michael viét sach nhu cdch éng choi
cricket® viy — stic tich, 16i cuén, di dém nhung dn chita bén trong la tri tué
sdc bén va sy no luc khong ngirng trong cong viéc.”

James Woolett, Giam doc sang tao ctaa J. Walter Thompson &
Campaign Palace
“Moi churong trong cudn sdch nay lai dem dén cho nguoi doc nhirng diéu
ngac nhién thu vi. Mot “ly cocktail doi thuc” — dugc pha trén bdng
“nguyén liéu” la nhitng mau chuyén vé con nguoi, dia diém va cdc chién
dich PR. Rat di dém, tinh nghich va hitu ich.
Lorraine Hahn, nguoi dan chuwong trinh TalkAsia cia CNN
“M6t tu liéu c6 gid tri cho badt cit ai yéu thich marketing va PR & chéu A.
Va nhitng cdu chuyén trong cuén sdch cuc ky ly thu!”
Jim Aitchison, Tac gia cia cuon Cutting Edge Advertising
“Michael cho ban mét nguon tv liéu phong pht vé PR. Ban c6 thé hoc
duoc nhiéu thir tir Thdy phu thuy cta nhitng diéu ngac nhién nay.”
Chris Boyd, Giam ddc diéu hanh cia CB Richard Ellis, Malaysia
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“Sé khong ngoa néu tbi noi rang Michael la bdc thay ctia nhitng diéu ky
thu! Ong dy mang trong minh sy quyén rii cta nhitng cé gdi méc do Sarong
ua tiéc tung, sy hom hinh cta nhitng nhan vién trén Dai 10 Madison® va sy
khéo léo ctia mét nguoi lam bdnh murtabak®. Cubn sdch chita dung nhiéu
su tiéc nudi va nhirng diéu tw hao chdn thuwc nhdt béi vi né la sv thdt, no la
cudc séng!”

Harmandar Singh (Ham), cha but tap chi ADOI
“Du hanh trong thé gidi sang tao la cdu chuyén vé cudc hanh trinh trong
thé gidi PR cta nhdn vdt trung tdm — Michael de Kretser, ngudi viét 1én
cubn sdch, chira day su kién tri, ndng luong, hém hinh va that sv rat khdc
biét!”

Peter Semone, Phé cha tich Pacific Asia Travel Association (PATA)
“V&i nhitng ai dd ting séng & chdu A vao thdp nién 70 va 80, cuén sdch
nay hdn sé goi lai rdt nhiéu nhitng ky trc & thoi ky bung né ctia marketing
va truyén théng chdu A. D6 la mét chuyén tau luon siéu toc thuc su! Pay
nhitng hiém nguy, nhitng khodnh khdc eureka! tuyét diéu va nguon cam
hitng thi bat tan. PR tirng thii vi nhw thé, va Michael, cung véi nhitng trdi
nghiém gid tri cua 6ng, dd xdc nhdn cho chiing ta diéu dé.”

Lauren McMullen, Cyu bién tap vién cia Singapore Trade & Industry

“Michael dugc xem nhw la mét trong nhitng nguoi khiéu khich nhat, bi dn
nhdt, hap dan nhat, nhay cam nhat, khé dodn nhdt, s6i néi nhdt va sdang tao
nhdt trong lich st truyén théng & chdu A Thdi Binh Duong. Con cuén sdch
cua 6ng giong nhw phién ban chan thdt va tré trung cua Michael vay!”

Jacqueline Fong, Nha sang lap khach san Batik Boutique
“M0ot hanh trinh thu vi xuyén su6t cuéc doi Michael — rdt di déom va hai
hwéc! Nhiéu bai hoc cta cubc song da duoc ghi nhdn tir nguoi dan 6ng sdu
sdc nay.”

Mary Buffet, dong tac gia cia cuon sach ban chay nhat Buffettology
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Loi cam on
Twr sau tham trong trai tim minh, t6i xin gii 16i cdm on dén:

Rachael Chan, trg ly riéng cua t6i, nguwoi cé khiéu hai hwdc caa Jerry
Seinfield® va sy kién nhan ctia Pat Lai Lat Ma. Co dy da quan ly du an
sach nay tir dau dén cudi.

Nhitng ban déng nghiép ctia t6i & GO Communications, vi ho da khen
ngoi cudn sach khi t6i mdéi dua ho vai dong dé xem qua. Chinh ho da
truyén dong luc cho t6i hoan thanh cuén sach.

David Hobbs, mau chét chinh ¢ London trong chién dich Madame
Tussauds ctia Singapore Airlines®. Tinh ban va sy ho trg cua anh dy da
truyén cam hitng cho t6i lam duwgc nhitng diéu ky diéu.

Eleonore Grace, vi nhitng hinh vé tuyét diéu dau moi chwong trong cudn
sach nay. Co ay sinh ra la dé tré thanh mot ngbi sao!

Sheree Qua, nguwdi quan ly tai chinh, vi da kiém soat ngan sach cua t6i
chi cho rwgu bia an mirng khi hoan thanh xong... mo6i chuwong ctia cuén
sach.

Elsy Tan, nhan vién PR ky cuu, vi da kién nhan ng6i doc ban dau tién
ctia cudn sach. Vanessa Tan, ngwoi dang thye tap PR va dong thoi 1a mot ca
si v6i hai album da dwgc phat hanh, ciing da doc thit cuén sach nay cung
Elsy Tan.

Oon Yeoh, bién tap vién cua t6i, vi da gidp t6i hoan thién cuén sach.
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Lol tva
Pay la mot cudn sach dang “bom tan”, khong phai sach han 1am. Nén néu
ban dang tim mot cuon sach chita day nhitng biéu do, so liéu va bang biéu
ve PR & chau A thi hdy dit cudn sach nay xudng.

Du hanh trong thé gidi sdng tao tran day sy dam mé, y twdng, sw phiéu
Iru mao hiém va trén tat ca, né tao cam giac cwe ky thd vi cho nguwdoi doc.
Cudn sach 1a cau chuyén cua Michael de Kretser, nguoi dwgc ménh danh la
Quy 6ng PR ctia chau A. D6 1a cau chuyén vé viéc ong bat chap nhitng Ké
No6i Khong, nhitng ngwdi ludn chi biét 1ap di 1ap lai cau “Pung lam cai d6!”
va “Gio khong phai 1a thoi diém dé lam diéu nay, Michael!” dé xay dung
mang luéi PR chau A khong nhitng mot ma 13 hai 1an nhw thé no.

Ngoai ra, ban sé tim thdy trong cudén sach cach Michael thuyét phuc
nguwoi ditng dau Madame Tussauds dé dat twong thiéu nit Singapore vao
bdo tang twong sap danh tiéng & London. Ban sé hiéu dugc 1y do tai sao
nén ta tuc trong “khach san tinh yéu” khi mé mot van phong méi ¢ Pai
Loan. Va ban ciing sé tim thdy nhitng ich lgi ctia viéc dit van phong ngay
phia trén nha hang An D6 ¢ Kuala Lumpur.

Trén tdt ca, ban chac chan sé bi thu hat béi giong van hom hinh, thong
minh va day quyén rii cia Michael. Nhung an chita dugi nhitng dong chi¥
do6 1a mot tam hon sdu sac cung sy tam huyét trong cong viéc cua 6ng dé
dem lai cho khach hang nhitng diéu t6t nhat.

Néu ban la mot nhan vién PR khon ngoan, ban sé doc di doc lai cuén
sach nay. B&i ban sé hoc duwgc nhiéu hon vé PR va truyén thong qua nhitng
cau chuyén cta Michael hon bat ky cuén sach nao chita day nhitng bang
biéu hay s6 liéu trén thi truong. Va con vi ban sé c6 mét hanh trinh that sy
tha vi.

Ban di san sang dé mim cudi trén sudt chang dwong tha vi trong cudn
sach chua?
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SHANTI KUMAR
Gidm doc diéu hanh cta céng ty phdn mém Quote & Print
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Loi noi dau
N6i mét cach hoa my thi t6i duwge Chua troi phu hg, con néi thang ra thi toi
qua la mo6t ga may man!

May man khi dwoc la dong sang 1ap vién ctia cong ty PR cung vdi con
trai Peter ctia toi. Sy két hgp gitra “su tir gia” va “ho con” nay da giip dem
vé cho ching t6i gidi thwong Go Communications danh cho Céng ty PR
xudt sdc nhdt ndm do tap chi Marketing & Advertising binh chon lién tuc
trong sudt ba nam 2011, 2012 va 2013. Bén canh dd, cong ty chiing toi con
gianh dugc mot loat gidi thwdng trong nwdc, trong khu vire va trén thé gidi.

May man khi dwgc sinh ra &@ Ceylon (gio la Sri Lanka) khi hon déo nay
con dugc ménh danh la Hon ngoc cua An Do Dwong, mot noi that thanh
binh, twoi dep va quyén rdi.

May mén khi duge dén véi nuéc Uc xinh dep trong do tudi thidu nién.
Trén con tau dén v6i vung dat may man Ay, t6i da dugc chiém nguwdng
nhitng ky quan ctia qudc gia nay.

May man khi cong viéc dau doi la lam phéng vién cho t& Melbourne
Age, ddam duwong phan tin chinh tri & Canberra khi ma tinh hinh chinh sy &
Uc con ngap tran hon loan véi nhidu vu tai tiéng vé tinh duc.

May man khi si nghiép lam PR cua to6i bat dau tir cong viéc trong Dang
Tw do caa Uc, noi ban phai hoc nhanh hon bat ky noi nao khac vi ban sé @
tinh trang mot mat mét con.

May man khi dugc c6 co hoi lam viéc dwdi trwéng ctia Sir Reginald
Ansett, mot trong nhitng doanh nhan tai ba nhat ctia nuwéc Uc, nguoi da
sang lap ra Ansett Airlines.

May man khi duwgc trai nghiém mot phan cudc doi minh ¢ nhitng cong ty
PR hang dau ctia nwéc Anh. Nhuw cau danh ngén néi tiéng ctia Samuel
Johnson: “Néu cam thdy nham chan & London, ban sé cdm thdy nham chan
v6i phan con lai cta thé gigi.” Ong dy da ding, it nhat & trudng hop cua
toi.
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May man khi duwgc dai dién cho Singapore thi dau mon cricket. N6 da
cho t6i co hdi gap g& rat nhiéu danh tha cricket noi tiéng thé gidi, nhitng
ngwoi ma to6i da ham md sudt tudi au tho.

May man khi dwgc gap nhitng ngwoi noi tiéng tir khap noi trén thé gidi,
va cang may man hon khi c6 dwgc nhiéu nguwdi trong s6 do la ban tot vé
saul.

May man khi nhiéu tap doan 16n da cho t6i co hoi thanh 1ap cong ty PR
dau tién — MDK - bang cach trao niém tin va giao cho t6i mét phan cong
viéc kinh doanh cuaa ho.

Va cudi cung, nhung dac biét quan trong, may man thay khi t6i dwgc dat
chan dén Malaysia. Néu ban khong thé tao dung sy nghiép & day thi ban
khong thé tao dung & dau ca.
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Danh cho con trai t6i, Peter, nguoi da gitip d& va thtic giuc toi viét 1én
cdu chuyén doi minh.
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Danh muc tw chuyen nganh PR va quang
Cao
PR (Public Relation): Quan hé cong chung, la hoat dong quang cao cua
mot to6 chitc hwdng téi cong chiing bang cach giao tiép, gilt gin hinh anh
tich cy'c ciia minh trong mat cong ching.
Cong ty PR: 1a m4t cong ty sé dwa vao nhitng yéu cau cua khach hang
ma tao ra y twdng va thuc hién nhitng chién dich quang cdo ciing nhw bao
vé, xay dung hinh anh cua moét thwong hiéu, mot nhan hang.

PR account: Nhitng khach hang ctia mot cong ty PR, c6 thé 1a mot nhan
hang hay mot cong ty khac cung thuc hién chién dich, c6 quan hé doi tac.
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Chuong 1

SU RA BOT CUA MDK:

Khai dau cua mot cong ty ve PR

Subt ca thoi tré cia minh, toi d3 séng 16ng béng mot cach c6-ké-hoach.

Nghia la chon cho minh mot c6ng viéc 6n dinh trong cac céng ty PR 16n,

ban ngay dén van phong thi lam viéc that siéng nang, luén la mot nhan vién

gwong mau. Nhung éo le thay, ki€m nhiéu thi tiéu nhiéu. T6i chang tiét
kiém dwoc dong nao ma chi ¢ dwgc kinh nghiém ¢ Uc va Anh.

Mot t6i dep troi no, & quan rwgu quen, téi gap Tony Coomber, dong quan

1y cta Ernst & Whinney, mot cong ty ké toan sau dé dwgc sap nhap va tr@

thanh Ernst & Young. Ong 1a mot ngudi Anh dién hinh, va so véi hinh anh
cta kiém toan vién in dau trong dau moi nguwoi thi 6ng qua la mét trong
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hop dac biét: Siéu lap di! Tony Coomber c6 mot than hinh map map dang
yéu, va thich mac do vest... phong xe phan khoi 16n di lam.

Trong lic udng, Tony da hoi t6éi: “Nay, sao cau khong mé& mot cong ty
PR cta riéng minh di?”

“Lam vtra da an, c6 du ra dugc dong nao dau ma ma?”Toi dap khong
can suy nghi.

“Lo gi? Bén tdi sé ng trwdc cho cau sau thang chi phi, cho muwon cac do
dac can thiét va gigi thiéu vai khach hang nita.”

DPé nghi ctia Tony qua that qua hoi! Néu that bai, t6i cling cha mat gi va
lai con hoc héi duwgc kinh nghiém nita. Con néu thang, cling dang dé th.

Puing nhw 10i da n6i, Coomber va cong ty cua 6ng ay lo hét toan bd thu
tuc gidy to, toi chi viéc thanh thoi nghi tén cho cong ty ctia minh.

Ca mot dong cai tén di hgm xuat hién trong dau va bi gat bo nhanh
chong (di nhién), dé ro6i sau cung t6i nhan ra toan by nhitng cong ty hang
dau trén thé gi6i déu 14y tén nguoi that dé dit. Y nghi duy nhét hién lén
trong dau toi Iic dé la: Chang 1€ lai dat 1a “Michael de Kretser”? Nhuwng roi
ngam di ngam lai thdy cling c6 vé... kha quan. Viét tat sé thanh MDK con
suon miéng va dé nhé hon nhiéu. Vay thoi, chot lai la MDK!

Nhiéu nam sau nay, tai mot budi gap g& véi khach hang, c6 vi CEO kia
hoi toi: “Sao ong lai chon cai tén MDK cho cong ty cia minh?”

Toi trd 10i sau mot thoang ling ting: “Vi nhitng cong ty 16n thuong co
tén dat bang ba chit cai. IBM, BMW, MGM, DHI.”

“P6é la mot suy nghi rat thong minh day!” Vi CEO tram tro.

Sap xép van phong

Tru s& dau tién cia MDK la... can ho cua t6i, nam trong khu Wilmer
Court & Singapore. Mot can ho ba tang khiém ton, cting chi so sanh duwgc
v6i vién da cudi ném ra t khu Orchad Road. Cho tiép tan nam & phong
khach, tién thé cho thém may ngwoi phu trach khach hang ngoi do6 lam viéc.
Van phong riéng cua t6i thi nam trong mot phong ngq, cling tién thé cho ké
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toan ngoi lam viéc & do not. Hai phong nga con lai la noi sinh hoat cia vg
chong t6i va dita con trai méi sinh (chd nay rat ti€c la khong tién thé nhét
thém ai vao dugc).

Vi s6 khach hang it 6i trong tay, t6i nhanh chéng nhan ra con biét bao
nhiéu cong viéc va chi phi khac, nao la quan ly dong tién, nao la lwvong phai
tra cho nhan vién hang thang. Oai oam thay, ¢ noi do, toi chi la tay “ga mo”
v&i mot vai dia chi lién lac va chang c6 ho so khach hang nao. Vay nén t6i
danh liéu minh nhac dién thoai goi t¢i mot vai khach hang tiém nang va tua
di tua lai may doan diép khtic dé tim kiém co hdi. N6i chung la phai bang
moi cach n6i may duwgc véi giam doc quan 1y hodc giam doc marketing va
ditng dé 6ng ta gac may. Phai chot dwgc mot cudc hen vdi ho, va khong
dwgc phép that bai.

Va ban tin dwgc khong, chi bang cach d6 ma t6i c6 dwgc budi hen vai
giam doc cia BMW day! Vao ngay hen vé§i 0ng ta, toi cam twdng nhu minh
la Dick Whittington vay. Ciling may la gap dugc c6 thw ky dé thwong véi
cau n6i dang yéu ma t6i tan bay gio t6i van con ghi nhd:

“Vang, ong Oh sé gdp ong bay gio.”

Budc vao gap ong Oh, sau nhitng thu tuc xa giao thong thuwong, toi vao
ngay chu dé chinh:

“T6i vita m@ mot cong ty PR va sé rat han hanh néu BMW tré thanh
khach hang cua chung t6i.”

“Ching t6i da 1a khach hang ctia mot cong ty PR khac roi. Ong Oh hoi
phii phang dap.

Gio dén lugt t6i van dung hét kha nang ctia minh. “Khéng giéng nhw
nhitng cong ty khac, dich than toi sé cham soc khach hang. Chung toi noéi
ching t6i s€ lam.”

“Nghe hay day, vi ¢ thoi ky dinh diém t6i thwong gap nhitng ga dirng
dau hita hen cho t6i ca thé gidi. — Roi sau khi gianh duwgc khach hang,
chang thay tén sép nao xudt dau 16 dién. Thay vao do6 la mot c6 Mary tré
trung, la hoac héi lai tir dau nhitng th t6i muon.”
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“M6i nghe da thay kho chiu r6i!” - T6i lam bo nhiu may.

Ong ta héi tiép: “Coéng ty ciia cu c¢6 bao nhiéu ngudi?”

“Khoédng 10 nguoi, thwa 6ng.” Toi noi qua 1én mot teo.

Vay thi dugc roi, ngay mai toi sé ghé qua van phong cta cau.

Nghe xong quyét dinh bat ngo 4y, tdi chi con biét phong that nhanh vé
van phong dé chuan bi gay an twgng vdi 6ng ta ma thoi.

Pau tién, t6i goi t6i mot cong ty do noi that dé thué ban, ghé va ti ho so.
R6i chon mua thém mot vai chau cay tir veon wom. Sau do, tdi nho vai
nguwoi ban ngdi & ban lam viéc ra vé la nhan vién cia MDK (di nhién la
phai hita v6i ho mot chau that sy da doi khi vu nay xong xudi).

Moi vat dung trong nha nhanh chéng dwoc doi vao ga-ra dé nhwong cho
cho d6 noi that cong ty va cac chau cady. Pam ban ctia toi thi an mac hoi bi
chin chu, ngo6i sau ban trong rat ra dang nhan vién thyc thu.

Chi c6 mo6i mot van dé nho nho dé la Peter, thang con 6 thang tudi cua
toi. RAt cudc, t6i da bao chi gitup viéc dwa no di choi trong vong ba tiéng,
cho n6 kem, keo banh hay nhitng thi dai loai nhw thé dé giitr cu cau khong
khoc loc.

Oh Teik Joo — ngudi ditng dau BMW — da c6 thé chon mot cong ty khac
uy tin hon & Madison, New York chang han. Nhung on trdi, chuyén tham
quan dén van phong cua ching t6i da gady mot an twgng dep va manh mé
do6i vai ong ay khi ong néi: “T6i rat thich phong cach cta cac ban, vay nén
chic mirng! Khach hang nay da thudc vé cong ty cac ban r6i dé! Bat dau
trién khai vao thang tGi nhé.”

Cudi ngay hom ay, Peter trd vé nha vGi mot cai mat lem nhem toan kem.
Noi that van phong da dugc tra lai cho thué, va phong nao lai tra vé phong
nay.

Pam ban chi c6t cung to6i quay mot bita bét nhé. Di nhién, chu xi va chu
chi déu la t6i.
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Dan dan, nhiéu khach hang tim dén t6i hon, dong thdi toi cling c6 thém
nhiéu nhan vién va cd mét van phong 16n that sy nam & khu trung tam
thwong mai. Con Peter da c6 thé ngua yén trong can phong bé nho cta cu
cau va bo 1€ thoa thich khap san nha ma khéng phai lo lang gi nita.

Y tuéng ra doi

Thoi diém lam viéc vGi cong ty cua chung toi, cong ty moi gidi bao hiém
Citicorp da tung ra chinh sach bdo hiém mé t6 mdi, ltic dé thi phan cia ho
trén thi tredng chi chiém khoang 1%. Dit liéu cho thay phan 16n dan chay
mo t6 khong biét hodc khong quan tdm ho dang dwgc bao hiém béi cong ty
nao. Ho ciling it khi do6i cong ty bdo hiém ctia minh. Chinh sach bao hiém
clia cac cong ty dua ra thwong thu hit nguwdi dung bang nhitng cach cii rich
nhu giam gia 10%, tang mot mon qua nho nho, va dugc quang ba bai mot it
tin bai trén bao hodc cac mau quang cao bé xiu xiu.

Dé trd nén khac biét trong chién dich quang cado véi Citicorp, ching t6i
da ban luan véi Doi tredng doi canh sat giao thong vé mot y twéng nghe co
vé ky quac: “Xe hoi bat nguoi”. Xuyén suot chién dich, nhitng chiéc xe hoi
canh sat “dac biét” sé xudt hién moi budi sang & vai dia diém khac nhau,
bam theo cac tay tai xé mo to khi ho lai xe t&i ché lam. Hay t6i c6 thé néi
nhanh cho vudng la: Sau khi nghia dwgc mot tai xé€ mo t6 nao day, cai xe
hoi canh sat néi trén sé hi coi va dé nghi tai x€ dirng lai. Trong ldc tai xé
con dang buc boi vi khong ro nguyén nhan, viéen canh sat sé to ra that
nghiém tuc va noi nhitng cau sau:

“Ban da bi bam theo trong vai phut qua. Va xin chuc mung vi ban da lai
qua lya! Trén danh nghia cuaa Citicorp, ching toi tang ban 100 do la!”

Y twéng ky quic nhung nghe cue-ky-thii-vi ding khéng? Nhung néi that
la 6ng doi trwdng chi thue sy dong tai lang nghe khi toi thém vao cai vé sau
cla y tuwong:

“Canh sat luc nao cting phat nguwoi ta vi di sai luat. Sao khong tht mot
lan khen thwéng ngudi ta vi di dang luat? Hinh dnh cta cac anh sé tré nén

"’

than thién vdi cong dong hon nhiéu, to6i ddm bao day
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Ngay lap titc, ong doi trwdng gat dau cai rup vdéi cai chién dich ma sau
dé duoc dit tén 1a “Xe bit ngudi cta Citicorp” nay. Ong ta dd khodi chi dén
noi thém vao rang:

“Cau c06 biét tai sao toi thich y twéng ctia cau khong? Vi sau nay c6 ga tai
x€ nao di sai luat bi cong an bat, cé khi anh ta lai gao 1én: “T6i c6 mua bao
hiém caa Citicorp, anh khong thé bat t6i dwgc!” Sé hai 1am cho xem!

Vang, canh séat cling vui tinh va giau tri twéng twong ra phét day chw
chang dua!

Chién dich thad vi ctia chiing t6i nhanh chéng dugc thoi bung 1én nho cac
cau chuyén ttr phia truyén théng. Cac kénh phat thanh budi sang da chi ra
nhitng dia diém xuat hién “xe canh sat cia Citicorp”. Dan tai x€ mo t6 thi
dua nhau chuyén 16 trinh di hang ngay ctia ho sang tuyén duong khac dé hi
vong duwogc... bat gitt. Puwong day nong cua Citicorp cho bdo hiém mo6 to
vang lén khong ngirng moi gidy. Hoa ra cac tai xé€ mo t6 khong quan tam
dén tién, ho quan tdm dén viéc dwoc bat gilt r6i dwoc nhan 16i khen hon.
Ciing nho chién dich nay ma thi phan cua Citicorp trong thi trwong bao
hiém mo t6 tang vot khing khiép.

Gan doi thu lén bia

DHL, mot cong ty chuyén phat nhanh kha néi trén thi truong, da xuat
ban mot tdp quang cdo day dan tuyén bo rang ho sé khong tang gia trong
vong ba thang téi.

TNT, mot doi thu canh tranh manh mé véi DHL, mudn dap tra lai. John
Monahan, CEO vung ctia TNT da phat biéu rang: “Ching t6i mudén moi
ngwoi nhan ra nhitng tht DHL quéng cdo la nham nhi.” La doi tac cda
TNT, ching t6i chi don gian la 1dy nguyén tap quang cdo cua DHL t6i mot
treong tap ban, treo né 1én bia tap ban réi xa vai vién dan lén trén d6. Xong
xuoi roi thi giat mot cdi tit dinh kém v@i hinh anh tap quang céao bi dinh dan
16 cho: “Cai thi nay day... 16.”

Khi mau quang cdo d6 xudt hién tredc mat cong ching, nhitng ngwoi
quan ly DHL chac la uat &c dén phat nghen. Truyén théng nhanh chong
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chop 14y dip nay dé day bai 1én nhiéu trang chua véi nhitng cai tit siéu soc:
“Chién tranh trong nganh chuyén phat nhanh da né ra!” TNT da gwi mot
qua ngw 16i dén DHL, lam n6 tung chién dich ctia bén d6 véi chwa day mot
bang dan (cai nay la su that, ching t6i chi ban cé vai vién thoi, nhung ma
ban tring!).

“Van chuyén” nwéc Y vé Singapore

Fendi, nhan hiéu nwéc hoa cao cap dén tir Y, dang chay mot dong san
pham mdi. VGi nganh cong nghiép nay, dau tién phai gigi thiéu dong nuwéc
hoa méi & mot ctra hang, sau d6 m@i dé n6 “tod hwong” di khap dat nuwéc.
Vay nén tuan dau tién khi nwdc hoa mdi ra mat déng vai tro cuc ky quan
trong, no6 co6 thé phat trién hodc vui dap thwong hiéu trong choc 1at.

Chung t6i da chon mot ctra hang Nhat Ban nam gitta khu Orchard Road
c6 tén la Isetan dé ganh vac nhiém vu quan trong la bién chién dich cua
ching t6i thanh chién dich ra mat nwdc hoa 16n nhat, ngoan muc nhat tw
trwdc dén gio. Pam bao cong ching chi c6 soc thoi!

Mat tién ctia Isetan dugc chinh trang sao cho giong Pau treong La Ma @
Rome nhat. Va trén dinh ctua Pau treong thu nhé nay sé c6 mét chai Fendi
bay bong bénh rat ndi bat. Ban sao cia Thac Trevi cling dugc dat bén trong
ctra hang, moi goi khach tham quan tham gia mot tro choi nho nhé: tung
dong xu vao bén trong, wéc mot diéu wdc, va cd co hoi tring m6t chuyén
du lich dén Rome. Cac c6 gai xinh dep trong bo do nguoi La Ma sé di
chuyén bang xe ngwa vao trong ctra hang, mang trén tay nhitng lo nwéc hoa
Fendi. Trong khi do, su ti¥ (vang, la su ti that) dwgc nhot trong cilii, c thoa
sttc gam gao vé phia khan gia. Trén 16i di, dan nhac Singapore choi nhitng
ban nhac opera Y ¢6 dién. Khach hang ddm chim trong anh dén ban dém
mo 4o, nham nhép tirng giot champagne cia Y.

CEO ctia Fendi 1a Leo Addock da bao céo tdi tru s@ chinh rang:

“Pay ro rang la man ra mat nwéc hoa an twong nhat, dem lai 1gi nhuan
16n nhét trong lich st Péng Nam A. T4t ca 1a nhd vao cach quang b4 qua
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Khi bao hiém tré thanh diéu tha vi

Néu ngam cé moc tir tir 1a diéu chan nhat qua dat, thi c6 1é vi tri so hai
danh cho viéc doc tai liéu vé bao hiém. Trong quang thoi gian 16ng bong
tredc do, tham chi da c6 Iic t6i duwgec moi vé lam ngwdi ban hang cho mot
cong ty bao hiém nhan tho véi 16i hita hen hét sitc “hap dan”: “Vao nganh
nay la em dé trd thanh triéu phu lam day!”

To6i da khong an han véi quyét dinh tv ch6i cia minh. Vi lam triéu pha
ma khong dam noi véi ai vé nghé nghiép ctia minh thi lam lam gi? Twdng
twgng khi n6i cho ai dé rang t6i la dan ban bao hiém thi sé nhu thé nao.
Vay nén thoi danh...

Nhung ngo dau dwgc, vai nam sau, MDK lai dwgc giao nhiém vu truyén
dat tw twéng dén moi nguwoi vé tdm quan trong cta bdo hiém cho
Commercial Union. Nhiém vu nay con khé nhan hon ca viéc rira tién ay
chur!

Nhung t6i khong phai la ké dé dang bo cude. Viéc t6i bat tay lam dau
tién la cho chay mot loat dé muc trén t& Business Times v@i chu dé vé bao
hiém, sap xép tir A dén Z. N6m na la moi chir cai sé twong ng v6i mot van
de lién quan dén bao hiém, vi du nhw: “T” la chit cai cua “Tai nan”, “H” la
chit cai cua “Hoa hoan”, “S” la chit cai cua “Sttc khoé”, va ctt nhu vay.
Bién tap cua to Business Times luc do6 la ong Roy Mackie, mot phong vien
3o lang ngwoi Scotland, da té y nghi ngo. Sau khi da thuwéng thitc hét mot
chai whiskey cua Bell (mén do6 uéng wa thich ctia 6ng ay), Roy da khang
dinh chac nich rang: “T6i khong tin la c6 ai c6 thé viét moéi tuan mot deé
muc vé bao hiém va kéo dai tan 26 tudn ma van cé thé thu hat duwoc sw chu
y cua nguoi doc.” Toi cling khong tin. Nhung du sao toi cling da thyc hién
dwoc diéu do.

Réc rdi duy nhat hoa ra lai ndm & chit cai cudi cung: “Z”, viét cai quy gi
vé bdo hiém véi chit cai kén tir nay bay gio? Khong co chinh sach bao hiém
nao lién quan tdi chir cai “Z” c4, Roy da n6i vay. May man thay, mot vai ly
whiskey nita da phat huy tac dung cho tri ndo cua t6i. Bé muc cudi clng
dugc dat tén la “Néu da 1ai xe thi ding c6 say rugu (Zonk)!” Cach choi chir
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manh mé véi tir “Bonk®” nay da khién dé muc cudi cung tré thanh dé muc
an khach nhat.

Sau chién dich, Times Publishing da xuat bAn mot cudn sach dya trén 26
dé muc da dang. Bén canh do la tap truyén tranh hai hwéc cta hoa sy néi
tiéng Aubrey Collette cling dva trén chu dé d6. Nhan thitc vé thuwong hiéu
Commercial Union tang vot trong tam tri nguwoi tieu dung. Paul Frankland,
vi CEO dwong thoi, 10 rang c6 thé an tdm quady & bar sudt moi budi t6i sau
do.

Ballantine va hanh trinh tim kho bau

Cudc chién trén thi truong regu whiskey chwa bao gio thoi khoc liét. Bai
toan tham nhap thuong hiéu va dirng vitng trén thi treong nay ludén nan giai
hon bét ci¢ thi trvong nao khac.

Ballantine’s, mot nhan hiéu rwgu whiskey dén tir Scotland, thudc sé hitu
ctia Allied Walker, chi chiém khodng 2% thi phan & Singapore. Tham chi
mot nguwdi sanh rwgu cling gdp kho khan trong viéc tim kiém quén bar nao
dé chi ban duy nhat loai rwgu Scotland nay. Chen Yin Swee, CEO cua
Allied Walker, r6t cudc ciing da nhin thdy mot co hoi dé tang doanh s6 ban
hang lic dé. Va viéc dé khong c6 gi la v van ¢ nha may bia rugu ca.

“Cugc truy tim kho bau vi dai cua Ballantine’s” ngay lap titc dugc khai
dong khap Singapore. Sau chiéc rwong kho bau da bi mat duwgc cat gidu va
nguy trang trén quoc dao nay. Tim duwgc mot kho bau 1a ban cé6 mot chuyén
du lich dén chau Phi va tén ctia moi chiéc rwong dwgce dat tén theo titng bo
lac chau Phi twong ng. Ct¢ thit Bay hang tuan, t& Business Times sé dwa ra
nhitng goi y cho moi kho bau. Cac goi y sé cang ngay cang chi tiét hon.

Cudc truy tim da nhanh chéng thu hit dugce sy chi y cta truyén théng va
xa hoi. Cac ban tin thdi sy trén ti vi dwa tin lién tuc vé hang ngan nguoi leo
ndi xuyén qua Sentosa dé tim kiém nhitng kho bau cua Ballantine’s. Hang
day nguoi x€p hang tir sdng sdm bén ngoai tru s& bao Business Times dé
mong c6 co hoi biét dwge goi y sém nhat, gianh dwgc wu thé trong cudc
truy tim kho bau. Nhitng dira tré thi vd cung hao hitc hoi b minh: “Bo da
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mua chai Ballentine’s nao chwa?” bédi vi dé la diéu kién tién quyét dé dugc
tham gia tim kho bau. Ballentine’s nhanh chéng tr¢ thanh mot loai thuc
uong thoi thwgng. Piéu trong ma mi ctia chau Phi da cung hoa nhip dap véi
giai dieu thanh cong ron ra cta Ballentine’s & Singapore.

Vao thoi diém 1é Giang sinh, doanh s6 ban hang cua Ballantine’s dat
moc cao gap doi tredc do. Ban than toi, du la ngwoi trong cudc, cling bi mé
hodc va quyét dinh chuyén tir Johnny Walker sang.
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Chuong 2
BOI GIUA BIEN CHINH TRI GIA

Phai c6ng nhan mét diéu 1a dan 6ng Uc rat “chudn men”! Néu ban khong
udng rugu, theo dudi dién cuéng nhitng co6 gai va yéu thich thé thao, rat c6
thé moi ngudi & X1t s@ nay sé xem ban nhu la canh liéu yéu dao to.

Vao mua hé, ban nén khan géi di dén san van dong “Melbourne Cricket
Ground” (MCG) dé xem Uc déi dau véi Anh trong mét tran ddu tht gianh
ctip Ashes, chiéc ctp thiéng liéng c6 hinh dang cta mot binh tro. O noi dy,
ban sé dwgc c¢6 vii dién cuong v@i cac anh em chi cot, udng that nhiéu bia
Fosters va cit thé nhau lai rai trong sdu tiéng dong ho tiép do.

Vao mua dong, ban sé tu tdp & MCG vdi cac ban bé chién hitu, nhung la
vao chiéu thit Bay hang tudn d& xem mot tran béng kidu Uc. O tran chung
két, ban sé dwgc hoa nhip véi dam dong hon 90.000 ngudi reo ho o vil.
Sttc néng sé cang dugc day lén khi cang ngay ban cang uong nhiéu bia hon
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trong mot khodng thoi gian ngan ky luc. Va thit d6 an duy nhat ban can c6
trong bao tt 1a mot chiéc banh c6 rudi sot ca chua.

Bong da kiéu Uc ding 1a chi ton tai ¢ Uc! Néu ban khong phai 1a nguoi
ham mo trung thanh ctia m6t doi nao do, ban sé bi tay chay ngay. Ma khong
chi moéi chuyén béng da, truyén thong & day chwa bao gio ngirng néi vé thé
thao. Nhitng cau tha danh tiéng nhat dwgc ton sung nhw thanh. N6i khong
ngoa, & Uc, thé thao ching khéc gi mot ton gido chinh théng ca!

May man c6 dugce suat thue tap & Melbourne Age, mot t@ bao chuyén vé
thé thao, t6i dugc xem nhw 1a mét “con chién” ctia ton gido dy. Luc dd, doi
tha chinh ctia Melbourne Age 1a t& The Sun, va cau chuyén cua toi ciing bat
dau tr sy canh tranh khong khoan nhwong ctia hai doi tha nay.

Trong khodng thdi gian dy, mot van dong vién xe dap cta Uc gianh dvgc
huy chwong vang ¢ dau treong thé gidi da da trd lai Melbourne va ngay 1ap
tec dugce ton vinh nhw mot anh hung.

Su phan khich d6 khong kéo dai duwgc 1au khi mét tin titc chan dong hon
nhiéu lan tran trén cac bdo: Van dong vién nay bi cdo budc st dung chat
kich thich trong thi dau. D€ diéu tra cdo budc va dwa ra an phat, bo Thé
thao cia Uc da t6 chitc mot cudc hop kin & tru sé trong thanh phé. To6i da
duwgc giao trach nhiém dwa tin vé s kién nay. Tai bu6i diéu tra ké trén, c6
s gop mat cia Jack Dunn, mot phéong vién thé thao ky cuwu cta t& The Sun.
Dunn c6 mot chan khap khiéng va di ca nhac, nhung khong thé khong cong
nhan ong ta la mét d6i thu dang gom.

Cudc hop kéo dai dén ldac t6i mudn. Vi phong hop bi dong kin nén ca
Dunn va t6i déu phai kién nhan ngo6i chd két qua & ghé bén ngoai. Cudi
cung thi canh ctta cling dwgc md ra. Ngai bo trudng xuat hién vGi thong
bao: “Uy ban da dwa ra quyét dinh nhung chwa thé cong bo ngay hom nay.
Chung t6i phéi n6i chuyén véi gia dinh anh ay truéc da. Cam on moi nguoi
da cho doi, chic cac ban mot budi toi vui vé!”

Ngay lap titc, toi v6 14y dién thoai goi ngay cho ban bién tap The Age vé
thong tin méi nhan dugc, sau d6 vé nha ngua luon. Sang sém hom sau, t6i
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doc The Age, hai long khi thdy mau tin thong bao ctia minh da dwgc lén
trang. R6i hodng hon khi mat vira li€c qua t& The Sun. Chinh inh trén trang
chu 1a mot cai tit to dén choang vang: “Cam thi dau vinh vién”, doc quyén
viét bai Jack Dunn. O mit sau 1a cai tit tham chi con khing b hon: “Bi
twdc huy chuong vang”. Trang gitta cua bao lai con c6 mot bai mang tén:
“Nuwdc mat ctia ngudi vo” ké vé hoan canh gia dinh anh nay sau khi nghe
an phat. C¥ nhu thé trang nao cta td The Sun ciling la m6t cau chuyén ly tha
vé an phat “chwa dugc cong b6” t6i hdom qua vay.

T6i do nguoi ra ngay lac do. Toi da bi hét tay trén. Chi muén dao mot
cai 16 ma chui xuéng cho xong. Bién tap cua td The Age lic dy la Graham
Perkin da gao vao mat t6i: “T6i qua anh da di dau? Chung ta da thua trang
16i do!

T6i mudn no6i 10i gidi thich nhung khé 1ong m@ miéng duwgce. Trong khi
toi da dang yén gidc nong & nha, Dunn da tim ra dwgc mot gidi phap cuc ky
hitu hiéu dé san tin. Dunn theo chan cac 6ng trong uy ban dén quan bar, roi
tham gia khi may ong nay tan chuyén véi nhau: “Jack, khong dugc tiét 16
cai nay vdi ai hét day: Chang t6i da cam thi dau vinh vién anh chang do
r6i!”

Chang ton may thoi gian, Dunn goi dén ban bién tap cta The Sun va néi
von ven vai tr khoa:

“Cam thi dau vinh vién, khéng cé thong bao chinh thitc, tin nay la tin
ngoai le.”

Udng thém vai ly nita va Dunn lai tiép tuc ghi diém bang viéc moi ra
duwoc dia chi cua gia dinh tay van dong vien kia. Nhitng phéng vién khac
1ap tic dugc Dunn giao viéc qua dién thoai. Ho nghe cac thong tin tr Dunn
va dén tim hiéu hoan canh gia dinh cua van dong vién d6 ngay trong dém,
con Dunn thi tiép tuc ddm nhan chuyén gitt cac 6ng 16n kia lai ban rugu.
Thong tin ro ri ngay cang nhiéu, nhi mot con thac dé6 xuéng khong ngirng.

Sau cung, Dunn tham chi con mo ra luon dwgc dia chi huan luyén vién
va bac si ctia van dong vién ay. That kho ma tin dugc! Khi to The Age cap
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nhat tin tirc xong xudi ro6i, lic bdy gio day mdi dén lwgt toi di vao quan bar
udng regu. Nhung la dé giai sau.

Trai nghiém trén chinh truong

Réat nhiéu phéng vién ngoai kia bi cuon hit vao vong xody PR. Lan 16n
mot thoi gian trong vong xody do, tdi quyét dinh budc 1én mot con dwong
md&i cao cap hon nhiéu. Con gi khac ngoai tham gia truc tiép vao chuyén
chinh sy. Sau hon hai thap ky nam quyén trén chinh treong, Bang Ty do &
Uc da nhan ldy phan thua dau dén trong cudc tong tuyén ct toan qudc. Tha
twdng Chinh pha vira 1én la Billy McMahon da thang s6 phiéu 4p ddo nho
vao no lyc hét minh cia Pang Lao dong.

Nhuw thu ky lién bang ctia My la Henry Kissinger tirng néi: “Quyén lyc la
chat kich thich hang nang.” Hanh lang Quéc héi v6i nhitng bitc dnh dugc
treo 1én day quyén uy han nhién dwgm mui quyén lyc. Ngay hom ay, t6i
ngoi & do, cam thdy minh dang rat sung sttc. Du chi dang la mot phéng vién
chinh trj tré & Canberra, con non tay nghé va rat hay ling ting.

Sy xuat hién cna t6i ¢ hanh lang hom ay nam trong chién dich tim kiém
nguoi quan ly PR cho Ban Thu ky Lién bang cua Pang Tu do. Gio day,
Pang Ty do da khong con chiém wu thé. Mubn tré lai vé6i vi tri day quyeén
lyc ctia minh thi doi héi ho phai c6 mot chién lwge khan cap va hiéu qua
tic thoi.

Chinh Ban Thw ky da chu dong lién lac dé gidi thiéu t6i (ing tuyén vao vi
tri nay. Ban dau, 1y tri bao t6i rang dirng dai gi dinh dang dén may chuyén
nhitc dau nhv chinh tri. Nhung ban nang thi gao thét: “Sg cai gi chw? Ci
lam di!”

T6i c6 mat lic 6 gio t6i & tru s cia Pang Tuw do, mot toa nha mau do
duwgc dyng uy nghiem & vung ngoai 0 Barton, cach khong xa so vai Toa
nha Quéc hdi. O cin phong rong thénh thang 4y, ngai chu tich, dng Bede
Hartcher, ng6i trén mot ban hinh chit nhat dai, bao quanh la niva ta c6 van
day dan kinh nghiém. Mgt chiéc ghé go don gian dugc dat & chinh giita
phong. Cho d6 la danh cho toi.
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Va cau phéng van dau tién: “Anh da bau cho ai trong cudc bau c¥ vira
qua?”

“Thuwa ngai, la Pang Lao dong!”. Cau tra 1oi vuot khoi miéng toi nhw
mot phan xa khong diéu kién.

Ngay titc khic, sy tinh ling bao trum khép cin phong. Anh nhin ngd vurc
hién hién ro trén nét mat ctia ban c6 van.

To6i dap lai bang m6t thai do dit khoat:

“Tuy nhién, t6i khong nghi van dé nam & cho t6i bau cho ai. Van dé la
toi dén day dé tng tuyén, nghia la t6i tw tin minh c6 thé nghi ra mdt chién
dich hiéu qua, giap cac ong thu hit dugce long tin cua dan ching.”

“Céam on anh. Moi anh cho bén ngoai.”

Nhan duge cau dap lai nhu thé, téi trd ra hanh lang v6i tdm trang rat
hoang mang. Khong biét c6 nén nhdy lén xe 0 t6 va chuon le di hay ding
lai chd mot két qua bat ngd nao do.

Moi chuyén dién ra theo huéng ky quic hon tdi twéng. Ong Bede goi tdi
vao, ru toi cung di uéng véi ong va nhitng thanh vién khac trong ban tuw
van. Thé r6i & quan bar hém do, 6ng da hoi t6i:

“Anh muon uéng gi?”

“Vui long cho t6i mot ly gin-tonic.”

Va ngay trudc khi toi kip h6p mot ngum, ong Bede da chen ngang:

“Chtc murng! Chang t6i quyét dinh cho anh nam git vi tri Quéan ly PR
ro6i day.”

“That vay sao? Cam on ngai!” T6i budt miéng lan nita. Va phan khich
dén do quay ngay sang quay bar goi 16n. “Cho t6i mot ly dip nhé!”

Noi lam viéc cuta t6i tai Ban Thw ky Bang T do c6 kich cd gan bang ca
can nha toi lic d6. Can phong nay ciling chinh la noi ma Marjorie, trg ly ca
nhan c6 tham nién 1am viéc day dan ctia Pang Ty do, 1am viéc. O do tudi
trung nién, ba ay hiéu ré vé Pang Ty do con hon ca ngai cha tich. T6i biét
dé khong phai la diéu thuan lgi cho minh.
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“Thwa ngai Bede,” T6i dé xudt véi chu tich. “T6i khong nghi minh lam
viéc hgp vdi Marjorie.”

“Thé thi cho ba ay nghi di.”

“T6i e rang t6i khong dt tham quyén.”

“Vay anh ci dé t6i lo!”

Marjorie, thon thitc trong tiéng nac, lam cho tam tri t6i hoi xam xit lai
do6i chat. Tuy vay, cong viéc la cong viéc. Toi con tré va t6i tinh tdo dé biét
khi nao thi nén thong cdm va luc nao khong.

Mot nit trg ly toc vang cuc ky goi cam dwgc thay thé vao vi tri ctia ba
Marjorie. Co dy hoi tdi cong viéc cta cb dy la gi. Va t6i tra 16i tinh bo hét
strc c6 thé:

“Ct ntra tiéng, c6 kiém cd lwgn qua tredc mat Ban Thu ky. Va bat ¢t ai
héi t6i dang lam gi, ¢t bao véi ho rang t6i dang ban. B! Cong viéc ctaa c6
don gian co6 thé théi!”

Khéng khé hiéu khi c6 ay da “linh dong” sit dung khodng thdi gian ¢ noi
lam viéc cho viéc son mong tay va goi dién thoai cho ban trai. Con toi thi
c6 tha ho thoi gian dé hoc nhitng manh khée trong nghé ma khong sg bi ai
lam phién ca.

Khodang thoi gian do, t6i da hoc dugc nhiéu viéc vai tdc do kinh hoang.
Bi ném vao hé siu, ban sé & trong tinh huéng mot mat mét con. Mot
khoang thoi gian ngan sau do, téi roi bo “phao boi” tam thdi la c6 nang
vang hoe kia va tuyén dung mot trg ly riéng that sy’ cho minh.

Cudc bau ctr da dén. Veé cau khau hiéu cua Dang, t6i da dé xuat: “Tién vé
phia treée cung Pang Ty do”. Bill Snedden, tha Iinh Pang, thich nd. Va toi
mang theo cau khau hiéu do, di chyén dén cac tuyén ctt doan khap ca nuwéc
dé kéu goi sy ung ho cho ¢ng vién bén Bang ctia minh. Tuy vay, doi khong
nhw mo. Dang Tw do lai thua cudc. Snedden vudt mat vi tri tha linh. Con
lai moi t6i, chang hiéu thé quai nao, van dwgc giit nguyén vi tri cia minh.

Malcolm Fraser 1én ndm quyén sau do, tiép tuc hanh trinh chay dua dén
chitc Tha twéng cta Bang Ty do. Fraser 1a mot ngwoi cao 16n va 6ng mac
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chitng “nghién lam viéc”.

Chuoi chién dich & Queensland ding nghia la di, di, di va di su6t, bat ké
la ngay hay dém. Ntra dém hom do, chudng dién thoai phong khach san cua
toi réo vang:

“Michael, t6i vira doc dwgc mot ban bdo cao tit OECD® vé tinh hinh thué
quan cua nganh nong nghiép. T6i can anh chuan bi mot ban théng céo cho
canh bao chi vao sang hom nay.”

“Nhung vao gid nay thi lam sao t6i lién hé ai dé 1ay thong tin dugc kia
chit?” T6i lay cé.

“Khong duwgc ban lui.” Néi roi, 6ng ta dap may.

Cudc tro chuyén qua dién thoai ngan ngui (va kinh hoang) c6 vay thoi.
Danh sudt dém ngoi nhat chit cho ban thong cdo cua minh, t6i c6 phan tuw
hao khi hoan thanh cong viéc ding han. Thé nhung, cau néi cta Fraser
sang hom dé chang khac gi gdo nwdc lanh d6i vao dau t6i:

“T6i doi y roi, Michael.”

Ngay Chua nhat & khu vuc Gold Coast cia Queensland thi c6 vé kha
kham hon nhiéu. T6i c6 mét vai tiéng dong ho ranh roi, tha hé di doc bo
bién dé don lay anh nang va dudi theo nhitng con séng. Hodc la nam doc
trén bai cat, ngdm nhin nhitng c6 nang goi cam trong cac b bikini quyén ri
va nghe nhac that 16n. That 1a mot budi chiéu thw thai. Thé r6i moi chuyén
nhw ddo 10n véi chi mot cu dién thoai khan cap:

“Cong viéc cho Michael de Kretser: Vui long gtti bdo cdo dén Khach san
Crest ngay lap tic.” Fraser dang can mdt ban thong cdo bao chi méi hoan
toan.

Ng6i doi Fraser ¢ ban an sang, t6i thitr bat chuyén véi vg ctia 6ng ay la ba
Tammy.

“Cau c6 muon nghe chuyén hai khéng?” Ba hoi. R6i ba bat dau keé.

“T6i hom qua, trong lic t6i dang nam ngu trén giwong thi Malcolm van
c* mai mé viét bao cdo bén chong gidy 16n xon. T6i méi noéi dua véi ong
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chong quy hoa ctia minh rang du gi thi gi Pang Ty do van chwa ndm dwgc
nhiéu quyén luc trong tay, sao khong nghi moi chuyén bét nghiém trong
hon va gidm thiéu céng viéc cia minh lai? Thé r6i anh c6 biét 6ng tra 1oi
sao khéng? Ong noéi 1a y kién ctia t6i ding qua, va lat nita tree khi di nga
ong sé giam thiéu b6t mot viéc la... danh rang.”

Ké xong, ba Tammy cuwdi 16n. Con t6i thi chi biét ngd mi than phuc
nguoi dan ong nay.

Quyeén lyc ¢ moi noi

Mot trong nhitng nguoi tién phong trong nganh hang khong Uc 1a
Reginald Ansett. Ong da tao ra dong may bay thuong mai ¢ Uc trwéc ca khi
Richard Branson® hay Tony Fernandes® kip loé 1én y twéng vé diéu do.
Reginald Ansett c6 thé duwgc xem nhuw la m6t nguwdi anh hung xét vé mat
nay.

Reginald chon t6i lam qudn 1y PR cho hang ctia 6ng ay. Xét vé khia canh
tinh cach ma néi, triéu pha doc lap nay hoi cau kinh va boc tryce, doi vai
ong, hiéu qua cong viéc la trén hét. Ngoai 16 mdt chut thi phwong tién di
lam cua Reginald la... tric thang, bay thang tir cho & ctia 6ng ta la khu nghi
duwdng nam canh bd bién va nui Eliza dén noi lam viéc.

O hang Ansett, tdi két than sém nhat véi cod trwéng bo phan tiép vién
hang khéng. Vé chuyén nay, t6i cho rang minh kha sang sudt. Khi thoi tiét
& Melbourne chuyén muwa, lanh va khac nghiét dan di, toi sé goi dién dén
nguwoi quan ly hang & cac khu vic am ap nhw Cairns hay Sydney, dé nghi
mot chuyén viéng tham. Roi t6i sé kiém tra trong danh sach chuyén bay
xem cdac cO tiép vién hang khong yéu thich cia minh phuc vu & chuyén nao.
Va sau do6 chi don gian la ddt vé ma thoi.

“That tuyét khi dugc gap anh trén chuyén nay.” Co truéng bo phan tiép
vién hang khong lén tiéng ngay khi nhan ra sy c6 mat cda toi trén chuyén
bay dén Cairns. Chtrng dé cling dua khién t6i vui roi.

Puogc bay vong quanh nwéc Uc va hoc héi kinh nghiém kinh doanh
nganh du lich t* Reginald qua thuc 1a mot vinh hanh va diéu do6 bién cong
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viéc cua t6i & hang Ansett khi ay trd nén tuyét voi hon bao gio hét.
Trd lai cau ndi cua Kissinger toi c6 nhac dén & phan trén, cau néi dé qua
ding veé tién bac: “Quyén luc diang la chat kich thich hang nang!”
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Chuong 3

PI XE BUYT VONG QUANH THANH
PHO:
Thiét 1ap mang lwéi MDK

T'6i no, tdi 6 co hdi ngdi udng véi mot éng trum kinh doanh nguoi Hoa
ten la Eddie “Two Thumbs” Wong. Tt “two thumbs” (hai ngon tay cai) am
chi nguwoi dugc sinh ra dwdi chom sao may man. Va qua that Eddie Wong
rat hén, ong ta bao vdi téi rang chwa bao gio 6ng bi vg bat qua tang khi
ngoai tinh! (Va thuc ra diéu nay chi dwgc tiét 16 khi chiing t6i da say swa
dén chai XO Cognac ma théi).

“Ludn bo ra 2 do la dé di xe buyt vong quanh thanh ph6.” Wong néi vé6i
vé ti hao. “Khdng c6 rac roi gi trong chuyén dé. Va khi 1én xe roi cling
khong can trg lai luon.”

No6i xong, dng cuwdi 16n. Gia nhw t6i hoc dwgce nhitng triét 1y song nhw
thé nay tr 6ng ta sém hon thi hay biét may.
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Quay trd lai thap nién 80, c6 1€ toi cling lam diang diéu 6ng ta chia sé (va
vira mé&i nhan ra ban chét cta viéc d6). Nhung 2 d6 cho xe buyt dy khong
phai dé chiéu chuéng nhitng c6 hau géi, ma la dé thiét 1ap mang lwdi cta
MDK rong khép chau A nay.

Trong mot dip khac, khi dugc gap go va tro chuyén voi Mark
McCormack, nha sang 1ap cua IMG (mot cong ty quan ly quéc té chuyén
vé mang van dong vién va ngudoi noi tiéng) trong mot gidi dau golf, ong ta
da khuyén nhitng diéu khién to6i chiém nghiém su6t ca cudc doi. Mot trong
sO nhitng 10i khuyén dy la vé van dé khéi nghiép.

“Khi bat dau thanh 1ap mot cong ty, ba nhan vién dau tién anh nén tuyén
dung la mot ké toan tot, mot thg cat toc that cir va mét thg may that xuat
sac.” Néu toi tuyén duwgc mot ké toan vién gidi va trung thuc ngay tiw ban
dau, t6i da chang day dwa vao it nhat mot niva rac réi ma té6i gap phai suot
nhitng nam vtra qua.

Van may ¢ Hong Kong

Cong ty vung dau tién cta ching t6i la Hong Kong, noi da tirng la thudc
dia “béo bd”ctia Anh, nhung khi ching téi dat chan dén day, cé thé noi
Hong Kong dang ¢ nhitng thap nién twoi sang.

Vao thoi diém 4dy, Trung Quoc van dang lwoi biéng ngu nhw gau truc,
con Hong Kong da la dat nwéc dang ghen ti nhat trong mat cac quoc gia
con lai & chau A. Nguwoi dan ¢ day hodc la lam ra hoac la tieu di hang triéu,
hang ti dong trong vai tiéng dong ho, chit khong phdi la ngay, tuan hay
thang. Lugng champagne va Cognac tiéu thu trong cac su kién ¢ day con
nhiéu hon cd & Phap. V&i mot vai dong trong tudi va dia chi ctia khach san
gia ré Wan Chai, t6i dén Hong Kong, hoa minh vao khong khi nhon nhip
noi day.

bé MDK c6 nhitng budc di dau tién ¢ manh dat nao dd, nhat thiét t6i
phdi chon mot khach hang du tam. Trong khodng thoi gian trude do, &
MDK Singapore, chung to6i da c6 mot cudc thuwong lwong kha tha vi voi
khach hang la Sheraton Towers méi mé tai Scotts Road. Tai budi hop ngan
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sau khi gianh dwoc khach hang, CEO vung chau A-Théi Binh Duong la
Richard Hartman da bdo véi toi rang: “Néu bang cach nao do anh cé thé
dwa Sheraton Towers vao bang xép hang 10 khach san thwong mai 16n nhat
thé gidi theo binh chon cta tap chi Interrnational Business Traveller, tbi sé
trd cho anh bat c thit gi anh muon.”

Hartman la mau ngwdi nghiém tdc va qua quyét trong 16i néi cia minh, y
nhw mot canh sat Chicago thit thiét. L.oi 6ng ta néi chac nhw dinh déng cot.

Mot nam sau, Sheraton Towers da xuat hién trén bang xép hang dé & vi
tri thit bdy. Qua tuyét! Vira may MDK lai dang chuan bi mé& cong ty &
Hong Kong, thé la t6i quyét dinh dén gdap Hartman truc tiép tai tru s@ cta
Sheraton ¢ quoc gia nay.

Budi gap g& dién ra vao mot sang thit Bay dep troi. T6i khoac 1én minh
bo vest chin chu nhat cung do6i giay bong loang, nhan tin bdo Hartman rang
toi dang dén dé thong bdo mong mudén ctia minh.

“Vay anh mu6n t6i trd cho anh thit gi day?”

Han nhién, thit t6i chon la PR account dat gia nhat Hong Kong.

“PR account ctia Sheraton chau A - Thai Binh Dwong.”

Khong dén mot cai nhay mat, Hartman dap thang:

“No la cua cau.”

V@i cau noi ay, doi ngi MDK Hong Kong da c6 mot budi tiéc an mirng
that linh dinh. T6i con ty tin vé may man cia minh dén noi da bat mot
chiéc taxi dén treong dua ngwa & Happy Valley. Va ban c6 tin dwgc khong?
Chi mot vai ca dat cwge da mang vé so6 tién da dé chi trd cho cd mot dém
tiéc dai! Co bac va dua ngwa & Hong Kong chinh xac la tro tiéu khién quéc
dan, tham chi c6 thé goi la mot con nghién cuc 16n.

O bat ctt thanh ph6 ndo tdi déu chon ra mot dia diém wa thich dé thuéng
thitc nhitng coéc bia lanh day sang khoai, trong treong hgp nay & Hong
Kong thi noi dwgc chon nam ngay trén con pho lich st Ice House, Cau lac
bd Phéng vién Ngoai quoc (Foreign Correspondents Club — FCC). Noi day
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duwgce cho la cau lac bg bao chi noi tiéng nhat thé gidi, va dong thai cling la
noi quy tu nhiéu tiéng no6i xa hdi nhat.

Tai bat ct thoi diém nao trong ngay, ban sé tim thdy nhitng tay phong
vién twa luvng vao quay bar, san long lang nghe nhitng cau chuyén thu vi
xdy ra trén thé gidi. Thong thwong thi mua tdang ho mot hodc hai ly ruou,
ban sé dwa dwgc cau chuyén khach hang ctia minh muén 1én bdo méi vao
ngay hom sau.

Cach t6i lam chi don gian c6 vay thoi.

Pai Bac ngot ngao

Chuyén la MDK vtra gianh dugc account cua World Gold Council va
chung toi phai nhanh chong xay dung mot van phong ¢ Dai Loan.

To6i chwa bao gio dat chan dén Pai Loan va cling khong néi dugec mot tir
tiéng Hoa nao, tuy thé cong viéc van la cong viéc va van phong van phai
duwgc gdp rit xay nén ¢ manh dat nay. Khi da c6 mat & Dai Bac, dia diém
dau tién t6i tim dén la cac khach san ré nhat. Nhitng khach san nay con c6
ten la “khach san tinh yéu”, noi ma ngwoi dan dia phvong dat phong chi tw
mot dén hai gio dé lam th ma cac cdp tinh nhan thuong lam véi nhau
trong do.

Viéc tim ra mot khach san loai nay khong khé khan cho lam. Chi c6 diéu
hoi boi roi lic ba cha khach san nhin t6i va hoi:

“Cau dinh thué phong nay dén khi nao?”

“MOot tuan, thwa chi.”

Ba ta chi don gian la nhdy mat va cuwdi, cling qua dua dé khién t6i chét da.

Trén bitc twong nam sau quay lé tan, mét loat nhitng hinh anh cta cac
phong ngt dugc treo 1én da hinh da sac. Vai phong trong s6 d6 c6 giwvong
hinh tron, giwong hinh trdi tim, gwong gan & trén tran nha, réi thém ca 1o
swdi “nhai”. Mau sac théi thi da loai: héng ryc rd, xanh 14 cay twoi, do,
xanh da troi, cam va den tham.
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T6i 14y chia khoa ctia minh va di thang dén phong. Pang sau lung, tiéng
moi chao cta ba chu van hét sitc nong nhiét:

“Néu muén mot em phuc vu xinh dep va nhiét tinh thi bao vé&i chi nhé!”

bai Bac c6 vé rat thu vi day!

Hau nhw khong ai @ manh dat nay néi duwgc tiéng Anh, ké ca canh tai xé
taxi. Bdi vay, toi can phdi tim gap mot phién dich cho minh.

Dai Loan chiu anh huvéng manh mé t Hoa Ky, va khu den dé cua Dai
Bic dugce vi nhw “chién trwong”. O day tap hgp dong ddo cac quén bar, cau
lac b dém, nha hang, va cac c6 gai Dai Loan chan dai san sang dap tng
nhu cau cta ban & mot mitc gia twong xitng nao d6. Quan bar yéu thich cta
toi c6 tén la Shaling Club, nam & tang dau tién ctia mot toa nha sdc s& anh
dén neon. Ay vy ma né mang vé c6 dién hon bat ky bar nao khéc.

That dang ngac nhién la & hau hét cac bar, nhitng c6 gai phuc vu néi
tiéng Anh rat chuan. Sau mot vai ly rugu, to6i dé nghi mét trong nhitng co
gai d6 giup do cho nhu cau can kip cta téi. Subt ca budi néi chuyén truée
do, toi chwa tirng thady vé hao hitng hién hién rd trén mat c6 ay nhw lic nay.
Co ta hiva hen sé cho t6i mot dém that ngot ngao va that dai, mién la t6i c6
du tién chi trd. Va t6i da lam c6 ay ngac nhién hét c& khi thu that rang t6i
chi muén nho c6 lam phién dich cho minh ma thoi.

Vai tuan tr6i qua. V@i sy gitp do tan tinh, t6t bung va hét strc tuyét voi
cta Li Xiang, cO gai toi nhac dén & trén, van phong da tim dwgc mot dia
diém thich hgp va MDK BDai Loan bat dau viéc kinh doanh ctia minh. Sau
mot ngay di tdi di lui trén nhitng con duong voi tinh trang giao thong
khung khiép day nhitng chiéc xe may réo coi inh éi, cudi cung ching toi
cling dén dwoc Shaling Club va cung nhau thuwdng thitc nhitng giot bia mat
lanh sang khoai.

O Shaling Club, sau khi di uéng mét, hai ly bia lanh, nhiéu chuyén thd
vi bat ngo sé dién ra. Hay theo cach goi ctia phuwong Tay, nhitng s kién do
that sy “vo dinh”, kho doan treéc. Vi du nhv dem ng, mot ga ma toi chi
vlra m6i uong chung mo6t chau bia da té ra rat am hiéu khi nghe t6i nhac
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dén budi chao hang sang sém mai cho account cua thwong hiéu buat Parker
Pen. Ga ta bao tdi rang c6 mot cay but Parker Pen duwgc dat trong bao tang
dia phuwong, ghi dau viéc Tén Trung Son, vi cha tich dau tién ctia nuwéc
Cong hoa Dan chid Nhan dan Trung Hoa da dung dé ky mot van ban t6i
quan trong. That sy thong tin nay doi v6i téi quy nhw vang! Va dé ciing la
yéu to tién quyét gidp t6i gianh duwgc chién thang & budi gidi thiéu sau do.

That sy thé gidi xung quanh ta von di da an chita rat nhiéu ggi y tot cho
viéc kinh doanh. T6i phai thita nhan rang c6 nhitng y twdng rat tuyét voi da
dén vai toi trong lic ngbi ¢ quan bar nham nhi ly rwgu. B6i véi ban than
t0i, noi ay chang khac gi thu vién cho nhitng diéu sang tao tot cung.

Ba chu & khach san tinh yéu nhanh chéng gan b6 véi toi nhu ngudi rudt
thit, nhitng bita an véi gia dinh ba dy da tré thanh m6t phan ky tc ma toi
khong thé nao quén. T6i noi chuyén that nhiéu, du déi lic gap kho khan khi
dién ta diéu minh mu6n bang von tir tiéng Hoa it 6i. Xuyén sudt nhitng bita
an ay la nhitng tiéng cwoi gion gia.

Mot ngay no, sau khi du ngoan vong quanh thanh pho, t6i bat mot chiéc
taxi vé lai khach san, dé r6i giat minh khi phat hién ra t6i da dé lai toan bo
hanh ly, ho chiéu, vi... trén taxi! To6i vo cung hodng loan.

“Pé chi thtr giup cung xem sao.”

Khi nghe ba chu khach san ndéi thé, t6i cit ngd do chi la 16i an i ma théi.
Toi vé phong, 6m dau 1t rii. Cho dén khi ba ay xuat hién cung véi cap hanh
1y cua t6i, moi thit bén trong van nguyén ven.

Néu t6i lwa chon & mot khach san nam sao thi c6 1€ t6i khong bao gio
thdy duwgc tdi hanh 1y ctia minh nita! Céi chuo6i tha tuc bdo cho nhan vién
khach san, bdo cho don canh sat dia phwong, dién vao mot dong giay to,
chang thé nao trd vé nhitng thi¢ t6i bi mat. Nhuwng ba chu nha tro thi lam
duwgc diéu do! Sttc manh ctia mang lwdi ngam va nhitng moi quan hé bén
trong doi khi 16n hon ca quyén uy chinh thong.

Nhitng nam vé sau, cit moi lan dén Pai Bac la t6i lai ghé khach san tinh
yéu cta ba chu. Cho dén ngay no, t6i tuyét vong nhan ra khu virc nay da bi
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chinh quyén dia phuong giai tod. B6 la mét trong nhitng ngay buon nhat.

Du vay, luc doé kha nang tai chinh cling da cho phép to6i c6 lwa chon thi
hai kém hon d6i chit nhwng tinh ra van khong t6i: Thué phong & cac khach
san nam sao.

Bangkok ggi cam

Dbau thap nién 80, chuyén di dau tién cua to6i dén Bangkok la dé tham dv
mot gidi dau cricket. Tran ddu dau tién dién ra vao thit Bay tai Cau lac bo
Thé thao nam & trung tdm ctia mot treong dua ngwa, véi nhitng day khan
dai siéu rong 1én. Doi thu cta ching toi lac bay gio la Cac Cau lac bo Thé
thao Bangkok.

Khodng 10 ngan ngudi c6 mat moi chiéu thit Bay dé tham gia dat cwgc
cho céc cudc dua nguva dién ra ¢ day. Giira nhitng trang vo tay nhu sdm va
la hét am 1 ctia dam dong cho moi cudc dua, ching t6i van binh than choi
cricket, c6 gang khong dé y dén xung quanh. Ci* moi lan t6i danh triung mat
qua s6 bon, tiéng reo ho trén khan dai lai vang 1én khéng ngét. Han nhién
st c6 vii dy la danh cho con ngua vira can dich chit khong phéi danh tang
cti danh dep cua to6i. Nhung chuyén d6 chang quan trong lam, t6i van nga
mii vé phia khan gia thé hién sy cam kich.

C{r sau moi tran dau, chung t6i lai dén Patpong, mot con phd tap hgp cac
quan bar va nhitng c6 gai xinh dep. Su6t dém, moi ngwdi uéng rwgu & quay
trong khi cac vii cong biéu dién nhitng vii diéu ggi tinh trén nhitng chiéc
ban & phia déi dién. Trong ho khéo l1éo va thanh thuc hon ca nhitng chuyén
gia uén déo cua Cirque du Soleil. Tuy vay, c* moéi sang thitc day sau mot
dém che chén la toi lai chang nhé dugce gi, lai con bi con dau dau hanh ha.
“Chuyén quai quy gi xdy ra téi qua vay?” la cau hoi duy nhat xuat hién
trong tam tri toi.

Nhitng c6 gai Thai lic nao ciing khoac 1én minh vé ngoai quyén rii, than
thién va hay gitp d&. Nhung an chita bén trong la mot tinh cach sac bén
chang kém gi nhitng chiéc méng tay dugc tia diia can than ctia ho. Nguoi
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ban Thai Lan cua t6i c6 tén la Frangipani da dwa t6i mot vi du dién hinh vé
chuyén nén canh giac diéu gi & phu nit noi day:

“Néu mot c6 gai Thai phat hién ra ngudi yéu ciia minh dang ngt vGi mot
c6 gai khac, chac chan “ctia quy” ctia anh ta sé bi ¢6 ay... cat va ném vao
chuong vit.”

Hau hét cac c6 gai dén Bangkok déu c6 xudt than tir cac ving nghéo &
phia Bong Bac. Ho chon cho minh nhitng cai tén tiéng Anh kiéu diém,
phan 16n la tén cta cac loai hoa. Vay nén ct moéi khi man dém budng
xuong, Thai Lan c nhr 1a mét “viedn hoa” mu6én mau mudn vé vay.

Khi t6i quay lai Bangkok dé xay dung mang luv6i MDK & day, Patpong
da tré thanh mot vung dat cam.

T6i can mot ai d6 dé quan 1y cong ty & day va Richard Jenkins, quan ly
ban hang vé mang truyén thong ctia Newsweek & Singapore, da duwgc chon.
Anh 4y la mot ngudi Anh con kha tré, c6 vé ngoai dién trai va thai do hoa
nha. Cac c6 gai yéu vé ngoai tao nha dy cta Richard Jenkins, mét yéu t6
qua thuan lgi dé 1am nén thanh cong ctia mot nguwdi ban hang.

Jenkins gan day mdi roi khoi London va chwa tirng dat chan dén Thai
Lan. Thém vao do, anh dy cling chwra quen vd&i van hod ban dia. Nhung
chuyén dé c6 hé gi khi anh ta da c6 san kha nang ban hang thién phu. To6i
can mot nguwoi c6 nghi lwc dé md mot cong ty mdi. Jenkins chinh la ngwoi
dé. Hay thr twong twong xem toi da phai vat va dé 16i Jenkins ra khoi to
Newsweek bang cach nao!

Hai chung t6i dap may bay cho hanh trinh hoan toan mé&i ¢ Bangkok.
Trén chuyén bay, t6i dy tinh cho Jenkins nga nga say tréc khi may bay ha
canh. Buong téi khach san ma c6 quan bar nao dé thwong thi ching t6i
cling chui vao uéng tiép. Tat cd nhitng viéc d6 nham mot muc dich duy
nhat: Jenkins sé nhin Bangkok dwéi mot lang kinh mau hong.

Khach san hai sao nam & trung tam Bangkok la lwa chon dau tién cua
chung t6i, vdi mic gia 1a 500 bath mot dém. Jenkins that kinh khi nhin thay
cai phong, du t6i da chudc rwgu cho anh ay rat nhiéu trén duwong dén day.
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“May thang tdi t6i sé phai song ¢ cai 6 chudt nay uw?” Jenkin lap bap hoi.

“Pung roi! Nhung né cling dau dén noi té 1am?”

Nghe dugc cau xac nhan chinh thic tir toi, ham anh ta nhuw rét ra bén
ngoai vay.

Trong khi Jenkins loay hoay tim cach mang bo do6 choi golf va mot vali
day ap quan 4o lén cau thang, t6i kha thanh thoi véi dong dé dac ctia minh.
Vay nén y twdng vé mot cudc hen an mirng tan gia da ngay 1ap tic loé 1én
trong dau:

“Don do6 xong xudi roi thi gap t6i & Lipstick Bar nhé!”

Thé nhwng, mdi ngoi chira nong cho trong phong riéng, t6i da nghe thay
tiéng go ctta don dap. Jenkins 16 mdt vao, that thanh noi:

“Phong t6i khong c6 céi ctra s6 nao ca!”

R6i ciu ta ddo mat khap phong t6i va nhin thdy mot cai ctra s6 nhd.
Chirng d6 da qua du dé Jenkins budt miéng noi tiép.

“Po6i phong di! Toi thich phong anh hon.”

Trong bita an sang vao ngay hom sau, Jenkins nhan ra MDK chuwa c6 van
phong @ noi nay, chwa c6 khach hang va cling chwa c6 nhan vién luon.
Nhung anh ta 1a mét gd dang né va nhitng thi thach ay chi lam Jenkins
thém soi suc quyét tam ma thoi.

K& hoach cho nhitng ngay ké tiép la c6 dugc trong tay ba dén bon khach
hang, thué mot vai nhan vien va gay dung mot van phong & noi day. Vi
khong c6 moi quan hé nao & Bangkok nén ching t6i phai goi mot loat cac
cudc goi xa giao dén nhitng CEO va gidam doc marketing trong vung. Chi
c6 hai ga dan ong v6i mot nhiém vu 16n. Chwa bao gio toi trong dgi nghé
thuat ban hang cua minh sé phat huy tac dung nhuv luc nay ca.

Mot trong nhitng cudc hen dau tién la v6i giam doc marketing ctia
Polaris, cong ty san xuat nudc dong chai hang dau & quéc gia nay. Ong dy
trac tu6i 50 va ndi tiéng Anh rat Iwu loat. T6i ké cho ong ta nghe vé chuyén
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MDK dang khéi dong & Bangkok nhw thé nao va wéc mudn cé dugc
Polaris lam khach hang d6i vGi ching t6i quan trong ra sao.

Lang nghe that kién nhan, réi véi thai do lich sy nhw bao ngwoi Thai Lan
khac, 6ng ay bdo rang céng ty cta 6ng von di da cé do6i tac PR ctia minh.
Thé nhung trong twong lai, 6ng rat hi vong c6 co hoi lam viéc véi MDK.
No6i nhw thé chang khac gi ong &y mudn ching téi ditng day, bat tay, cam
on mot cach khach séo va ra vé. Nhung khong! Chiing t6i van ngoi tro mat
ra do, duwa thém nhiéu ly do tai sao 6ng ay nén chon chiing t6i chit khong
phai cong ty khac. Thoi gian c tréi qua cham rai tirng tich tac mot va téi
mong rang phai nghe ndi nhiéu dén phat mét nhu thé, 6ng ta sé can nhac
viéc tra 161 “Cé!” dé xua ching t6i ra khéi van phong cong ty.

Qua thue 1a nhw thé! Cudi cung, ong dy da phai noi rang:

“Puoc roi, chung toi sé cho bén cac anh mot co hdi vay.”

Chung t6i nhady mua, bat tay nong nhiét v4i 6ng dy, budc vao thang may
va c(t thé tién thang dén quan bar gan nhat.

Ct dua theo cach lam tro ly bén trén, ching t6i da kiém thém duwgc bon
khach hang trong vong hai ngay tiép theo. Chitng dé qua du dé ching t6i
bo tri mot van phong va thué mot nit thw ky xinh dep nhw hoa hau Thai
Lan.

MDK cang md& rong thi Jenkins phai mim cwoi ngay cang nhiéu. Riét r6i
toi thdy khong ai xing dang dat danh hiéu: “Vua ctia x1¢ s& nu cwdi” bang
anh ta.

Bangkok ciling da gwri tang Jenkins mot cai két dep nhw c6 tich. Sau mot
vai nam diéu hanh MDK Bangkok, anh ta da cwdi dwgc mot trong nhitng
nguwoi phu ni* giau nhat nwéc nay. Anh ta nhanh chéng vé hwu va chuyén
dén song & California day nang. Do6i khi nhitng ga dan 6ng t6t thuwdng nhan
duwgc nhitng dac an ngot ngao cta cudc song. Khong phdi ldc nao ciing la
tién. Trong treong hgp cua Jenkins, t6i nghi do 1a tinh yéu.

Van rai ¢ Jakarta
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MDK da xay dyng danh tiéng ctia minh trong nganh du lich va I hanh.
Cong ty cta chung t6i da xday dung chién dich quang ba cho tinh Sarawak
ctia Malaysia, Queensland, Bic Uc, nhitng hing hang khong nhu Qantas va
nhiéu khach san danh tiéng nhw Singapore’s Raffles.

Mot ngay no, toi nhan dugc dién thoai ti chinh phu Indonesia. Cudc dién
thoai dén ngay sau cai tin khung khiép vé tham hoa danh bom & Bali lam
chéan dong ca thé gigi. Vu danh bom do6 da tac dong khéng nhé dén nganh
du lich ctia quoc gia nay trong khi dé la nguén lwc song con cta nén kinh té
noi day.

O Jakarta, t6i dd dugc dién kién hai nhan vat c& by ciia Indonesia 1a téng
thong Megawati Sukarnoputri va Bo truéng Bo Du lich. Téong thong
Megawati la con gai rudt cia Tong thong Sukarno, mot nguwdi dan ong
ctrng ran. Cudc thdo luan cua ching téi xoay quanh viéc dé xuat mot chién
lwge dé dua Bali thoat khoi khing hodng, tré vé vaGi viéc kinh doanh va du
khéach lai ghé tham dao qudc thién duwong nay nhiéu lan nita.

Thaoi gian do, toi dwoc sap xép cho & trong khach san J.W.Marriott. Rat
nhiéu cudc gap da dugc t6 chitc & nhitng quan ca phé bén trong khach san
nay, noi toi ludn co du da kem theo chanh trong bita sang cua minh. Nhw
moi khi, cac dich vu & Indonesia luén am ap va than thién.

Co6 mot thiéu nit trong kha duyén dang tén la Santi, khong cao lam, mac
bd dong phuc khach san. Co ay da di tr ving Bandung® dén day dé tim
kiém mot cong viéc thich hgp cho ban than giita long tha dé6 nhon nhip.
Cong viéc caa c6 kha la don gidn: Mé& ctra cho khach & 16i vao ctia khach
san, ké cad khach vao hay khach ra. Toi da khong dé y lam dén Santi cho
dén khi c6 dy vira m& ctra vira cat tiéng chao: “Budi sang tot lanh nhé ngai
De Kretser!” Roi t6i phat hién ra m6t sy that thud vi la c6 ay thudc tén caa
tat cd nhitng vi khach trong khach san va da c6 gang hoc phat am dé goi tén
tirng ngwoi cho ding chuan. Co dy qua that da nang céng viéc cia minh Ién
mot tam cao mai.

Vai ngay sau dé, toi bay tir Jakarta dén Washington dé tham dy mot budi
hop vé cong viéc kinh doanh. O Washington, c6 mdt linh cam gi d6 khién
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toi thitc day rat sém vao budi sang, voi va bat ti vi dé xem ban tin thdoi sy
trén CNN. Thé roi troi dat nhw sup do xung quanh khi t6i nhin thay bitc
hinh khach san J.W.Marriott bi danh sap bdi mot qua bom dén tir nhitng ké
khtuing b6. Quan ca phé quen thudc bi thiéu rui. Va dau dén hon la Santi, c6
gai md ctra dang yéu, da bi thiét mang trong vu danh bom nay. Ci¢ nghi vé
viéc c6 dy sé mai mai nam lai & tudi 24, trai tim t6i lai uat nghen va nang
triu nhv mot tang da.

Ci* mo6i mot hanh dong dam mau phi 1y tri xudt hién, lai c6 mot cudc doi
twoi dep bi pha tan.

Kuala Lumpur va... la chuéi

Mot vai khach hang cia MDK & Singapore mudn tim céng ty PR &
Kuala Lumpur dé hgp tac. Nhitng khach hang dé rat t6t bung khi bao rang
néu MDK gay dung mo6t van phong & do, ho sé giao viéc cho ching toi &
Malaysia ngay. Chang dai gi ma bo 16 co hdi nay, t6i bat mot chuyén bay
dén K.L dé tim mot dia diém van phong thich hgp, r6i gan cai tén MDK 1én
ctra la xong.

Cudc tim kiém bat dau ¢ thanh phé va sau dé lai dich chuyén vé phia
ngoai 0. Sau khi lang thang doc nhitng con duwong, trong thdy nhitng bién
hiéu “can sang nhwong” dan day ray ngoai kia, cudi cung t6i dirng chan &
mot nha hang An D6 ndm trong khu Taman Tun Dr Ismail. D6 di 1a giita
trira, va toi la nguwdi da trang duy nhat & trong nha hang lic d6. Cha nha
hang da dén bat tay va hoi tham xem t6i tim dén khu nay dé lam gi. Co6 1é
ong ta twdng t6i bi lac nén muodn ngo y gitup do. Ma suy nghi thé cling
duing, toi bi lac 16i that ma!

Toi da trinh bay vdi 6ng ay vé cong cudc tim kiém van phong thich hgp
cho MDK cta minh. Nghe xong, 6ng ay dap ngay: “T6i c6 mdt van phong
¢ phia trén con trong!” Sau khi an xong bita triva goi trong la chudi, toi treo
lén cau thang véi 6ng ay dé xem khong gian trén dé thé nao. Gia thué thi ré
(néu khong muon noéi la qua ré) va nguwoi chu thi cd vé tot bung cuc ky,
tham chi 6ng ay con hita hen sé dai t6i mot bita an trira néu t6i don vao van
phong con trong nay. Pa noéi roi thi phai quyét dinh luén! T6i ky cai roet
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vao hop dong, treo tdm bién hiéu MDK bén trén bién hiéu ciia nha hang An
Do, thué mot CEO va thong bao cho toan bd khach hang biét rang: “Vang,
chiing t6i da san sang lam viéc & Malaysia roi d6!”

Moi ngay, cit vao lic 11 gio sang la khong gian van phong lai ngdp tran
mui thom phic toa ra tir nha hang An D6 bén dwdi. T6i cit c6 cam giac
minh dang & mdt con phd ciia Mumbai chit khong phai ¢ Kuala Lumpur
nita. Va doi lic khach hang ciing hiéu nham mot cach thu vi rang t6i dang
md mot nha hang An Do chit khéng phai mot cong ty PR.

Thoi gian tréi qua nhanh chong, khong chi tru sé cia MDK & Malaysia
phat trién, ma t6i con trd thanh mot chuyén gia vé ca ri An D !

Trén duong tré vé nha sau gio lam viéc, toi thuwong ghé qua cau lac bo
Royal Selangor, toa nha c6 kién tric dwgc xay dung theo phong cach
Tudor? dugc hon tram nam tudi. Trong thdi ky dinh cao ctia minh, cau lac
bd da la mé6t diém hen gido duc va tdp hgp nhiéu thanh vién danh gia ctia
cong dong nguwoi dan dudi tredng thudc dia Anh. Royal Selangor con c6
tén la “The Spotted Dog”(Ché Bom), vi cé hai chd ché thudc giéng
Dalmatians® duwgc dung dé canh cita cau lac b nay moi khi c6 dip ba vg
cta cha cau lac bo dat ching dén. Gio thi tén ctia cau lac bo da dugc rut
gon thanh “The Dog” ma thoi.

Nét dac trung ctia Royal Selangor la mét quay bar dai, noi phu nit khong
duwgc phép ngoi ¢ dé. Co6 rat nhiéu nguwdi dan ong da trang udng cocktail
Pink Gin & quay bar dai nay sau bita trva xoc mui ca ri. Phan 16n ho say
stta & d6 luén va khong quay lai lam viéc nita. Vai nguwdi ngu guc trén chiéc
ghé may cta quan, ho dugc ru vao gidc mo bdi am thanh cia chiéc quat
may mat lanh. D6 la khoang thoi gian tridc khi may vi tinh xuat hién va
hau hét nhitng nguwoi da trang dé déu la quan ly don dién. Khi ho nga quén,
nhitng nhan vién ngwdi Malaysia tai cau lac bg sé viét vao dé giay caa ho
gia ctia cao su va ca cao cua thi treong c6 phiéu London.

Rét nhiéu lan, t6i cling khong quay vé van phong dugc. B6 1a nhitng
ngay ma ching t6i ky két hgp dong & quan bar, khong phai la & tai van
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phong. Khi dy, cau chuyén khach hang giti dén con dwoc dang trén td New
Straits Time®. Bién tap vién cling chi nhv ban be, va phong vién thi khong
phai tim moi cach dé ban cau chuyén ctia minh cho toa soan.

Sau khi roi khoi nha hang An B§ d6, van phong MDK con di chuyén doi
ba lan nita, nhung r6i cudi cung cling chon vi tri nam & trén khu ngoai 6
Damasanra Heights. Nganh PR va sy tang trudng nén kinh té cia Malaysia
than toc dén noi t6i quyét dinh chuyén tru sé tir Singapore sang KL luon.

Nhu t6i hay tam sw vdi Garry Kasparov, ban cua toi va dong thoi la cuu
vo dich cd vua qudc t€, thi toi phai cong nhan mot diéu: Quyét dinh chuyén
tru s@ ay that sw la nwdc cd hay nhat trong cudc doi toi. Co hoi nhiéu khi
chi dén c6 mot lan, va lan nay t6i da bat dugc né.
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Chuong 4
CHUC NGU NGON, VIET NAM!

Bt ct khi nao twong twgng ra Robin Williams gao thét: “Xin chao Viét
Nam!” trong bo phim cung tén, t6i déu tinh day v4i mo6 hoi w6t dam trén
ngwoi. Nhitng hinh dnh va am thanh ci¢ thé xoet qua trong dau: tiéng truc
thang gam g, tiéng sung dan lién hoi, khéi boc 1én tir nhitng ngoi lang bi
thiéu huly. May man thay, cdm gidc &m anh dé chi ton tai trong giay lat, khi
da tinh tdo tr@ lai, t6i hanh phtc khi thdy minh dang nam & nha, khu ngoai
0 Melbourne, cach rat xa Viét Nam. R6t cudc thi chi la mot con &c mong
nita ma thoi.

Tinh hinh chién tranh Viét Nam lic d6 dang rit cang thang. Tai thoi
diém &y, nwéc Uc cung phe véi Hoa Ky, nén bit budc phai gii quan doi
sang Viét Nam dé chién dau vGi ngudi ban dia. O4i oam thay, quan tinh
nhué cua dat nwéc ching t6i lai bo tay tredc nhitng chién sy qua cam cua
Viét Nam. Lwong binh linh ti trdn ngay cang nhiéu khién chinh phu phai di
dén mot quyét dinh kho khan: Cudng bach tong quan.

https://thuviensach.vn



Quan doi Uc lic dé da cho ra doi mot phuong phap dong vién rat khac
la: C¢ sau thang mot lan, sé c6 mot cudc “béc tham may man”. Néu qua
béng cé danh so sinh nhat ban bi boc ra, xin chiic mirng! Ban c6 duwgc mot
chuyén di dén Viét Nam, dugc dai tho toan bé va khong mat bat ci¥ khoan
phi nao (!)

Khong can phai néi thi ai cling biét viéc cudng bach tong quan kiéu nay
ching hé dwogc 1ong da s6 nguoi dan Uc. Thuwdong xuyén c6 nhitng cudc bidu
tinh dién ra trén dwong pho va sinh vién thi n6i loan, nhung tit ca chi nhw
la mudi bo bé ma thoi. Chinh phua ci khang khang bam 1ay mé6t cudc chién
vo nghia. Va Thua twéng Uc ldc dy 1a Harold Holt con 1én ca ti vi dé phat
biéu rdng: “Ching ta phai sat canh v6i LBJ*”. O ddy 6ng mudn nhic dén
Tong thong My, Lyndon Johnson va nhitng nguwdi thudc phe hiéu chién.

Thé r6i vao mot sang Chu nhat dep troi, Tha twéng Holt di boi & Portsea,
mot khu nghi dudng riéng & bai bién Melbourne va bi mat tich. Ong ta
khong bao gid dugc tim thdy sau d6! Tin don ngay lap tic dugc tung ra ti
tan, ngwdoi thi néi 6ng dy da nam gon trong ham ca map, ngudi thi bao tau
ngam ctia Nga da nhot ong ay lai. Con nhitng ké lang man thai qua thi cho
rang Holt da rii b6 moi cwong vi dé trén di, song cudc doi hanh phic véi
nguoi minh yéu trén mot hon dao x0i nao do.

Tuy vay, cac cudc boc tham dé chon ra ngwdi di linh khéng vi sy kién do
ma nging lai. Vi con la sinh vién & dai hoc Melbourne, nén néu xdy ra
treong hgp xau nhat 1a bi boc tham tring phai sinh nhat minh, t6i van chwa
phai di linh ngay. Moi nghia vu déu bi hoan lai cho dén khi sinh vién da tot
nghiép khoi trueong.

Nhung noéi vay khong cé nghia la t6i ding dung v6i chuyén boc tham va
van nay. Nhat la khi ding vién bi c6 ghi ngay sinh 6 thang 11 ctia t6i bi boc
ra nam dé. Troi hdi! To6i 1a mot trong nhitng nguwdi phan doéi cung cuc chién
tranh Viét Nam kia ma? Vay la cyc chang da, t6i danh st dung khoang thoi
gian quy bau con lai trén ghé nha truong dé c6 dugc céai bang t6t nghiép
(dong thoi cling trd m6t s6 mon con bi ng lai t* nhitng nam dau). Chuyén
dé chang c6 gi khé khan, nhung cudi cung ngay tot nghiép cling tGi!
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Chi c6 hai cach dé ban thoat khoi viéc di linh nay: chitng minh minh
khong du strc khoé hodac minh la mot nguoi theo chu nghia yéu hoa binh,
nghia la c6 ra tran ciing chang lam dwgc gi nén hon. Bé chitng minh minh
la mot nguoi theo chu nghia yéu hoa binh, ban phai tham gia vao mot cugc
diéu tran cong khai trwdc Toa an han hoi. Rat nhiéu ngudi chon thit cach
nay, va chi mot it trong s6 dé thanh cong. Néu ban phan doi quyét dinh cta
toa, ban bi quang vao tu la cai chac! Ma & tda thi nguwdi ta toan héi nhitng
cau vo ly kiéu nhu: “Néu ban vé nha va thay mot tén trom dang giét me ban
thi vdi khau sing trong tay, ban ¢6 ban tén trom dé hay khong?” Néu cau
trd 10i caa ban la c6, nghiém nhién ban bi xép vao hang khong yéu chuong
hoa binh. Vay thi hoac la vao tu hodc la ra chién trueong, ban ¢t chon di!

Toi la mot nguwoi theo cha nghia yéu hoa binh (va noi that la c6 mot chut
nhat gan). Do d6, t6i da dang ky dé chitng minh minh 1a m&t ngudi phan
doi chién tranh. Viéc chitng minh doi héi t6i gii mot birc thw phan tich ly
do dén cho quan doi. La thw dai hai trang cta t6i trinh bay rat twong tan vé
viéc ghét sung, chwra bao gio giét con gi trong cudc doi minh (ké ca kién),
cling chuwa tirng di san thu hay ban chim bao gio, han nhién t6i khong du
tiéu chuan dé lam mot binh si. Cau tra 10i ctia phia quan doi kha la nuc
cwoi: “Phién toa sé dugc hoan lai cho dén khi ching téi c6 dugc két qua
kham sitc khoé ctia anh.” Sao ho khéng chiu hiéu mét diéu don gian rang
mac m@ gi toi phdi tiéu ton tién bac va thoi gian chd dgi dé dugc ching
minh la ngwoi yéu hoa binh néu von di t6i da khong da diéu kién sitc khoé
roi chi?

Sau do, mot birc thw duwgce trang trong giwi dén toi v6i nhitng dong sau
day: “Vui long dén bénh vién Canberra vao lic 4 gio chiéu ngay thit Ba dé
kiém tra sttc khoé.” Thong long dang lo Ititng trén dau t6i. Co 1é da dén lic
toi noi 101 chao tam biét v6i nhitng nguwdi than ctia minh.

Tuy nhién, & doi kho ai noi treéc dwgc diéu gi. Tai bénh vién, toi rat
ngac nhién khi thdy minh Ia thiéu s6. Pai da s6 nhitng nguwdi bi dong vién
cam thay rat phan khich, ho lién tuc dwa ra nhitng cau nhu: “Cubi cung
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cling thoat dwgc khoi cong viéc chan ngat ¢ van phong”, hodc la “Nghi thw
xem @ trai hoi sttc sé c6 bao nhiéu ¢6 gai phuc vu chung ta nhi?”

Lan lugt ti'ng nguwoi mot dugc bac si xwdng tén 1én theo kiéu: “Tiép
theo, Ben Smith”, va sau dé ho dan nguoi ay vao phong kham. T6i quan sat
thdy mot trong nhitng bac s§ 1a mot ¢o gai chau A. Va tdi chi biét thim wéc
dwgc c6 gai ay xwdng tén minh ma thoi.

“Tiép theo: Michael de Kretser!”

T6i cham chap ditng day, buédc 1é mé dén tredc phong kham va khép ctra
lai. Chinh c0 gai 4y dang ngo6i sau chiéc ban, mim cwdi that twoi véi toi!

“Sao ¢0 lai cuoi? Toi nhin té vay sao?”, toi hai.

“Khong phdi. Chang qua la t6i li€c ngang nguwdi anh va thdy cé mot con
tem by ghi ro rang “ngudi yéu hoa binh” ma thoi.”

“Sao c6 doan ding dugc vay? Toi ghét chién tranh va téi khong tng ho
bat ky cudc chién nao!”

“T6i cling vay thoi. Chién tranh la sai trai.”

“Cho t6i man phép hoi: Co dén tir dau?”

“Malaysia, ¢ day toi chi la thyc tap sinh thoi.”

Khi cau chuyén da tré nén than mat hon, t6i cAm thay nhu minh vira nhin
thay anh sang loé 1én noi cu6i dwong ham, bén budt miéng noéi ngay:

“Néu c6 ghi nhan rang t6i khong du sic khoé, toi sé moi co di an toi.
That day!”

C0 ay mim cwoi va chuyén moi th trd lai chu dé chinh la kham sic
khoé. Nhung véi cau hoi dau tién, toi da hiéu ngay y dinh cua co.

“Anh c6 bi dau dau khong?”

“Thinh thodng van c6. Do say rugu la nhiéu.” Toi di dom dap lai.

“Chiu chitng dau nita dau.” C6 ay ghi vao trong so.

“Con vai thi sao? Co bi dau khong?”

“Co ! Nhat la khi t6i choi tennis nhiéu qua.”
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“Khong thé gio canh tay 1én.” Co ay lai ghi.

“Thé con van dé vé da day thi sao?”

“Rat nghiém trong, nhung chi l1a khi t6i uéng ruwgu véi cai bung rong
tuéch ma thoi.”

“Co vét loét & dai trang.”

Sau khi ghi xong “bénh” cudi cung t6i bi, c6 ay tiép 1oi.

“V1 toi la nit nén khong thé bat anh cdi do ra dé kham dwgc. Lay cai mau
ghi nay va di sang phong bén, ¢ dé bac si nam sé kham cho anh.”

T6i dang sap stra di thi co ta goi véi theo:

“T6i nay anh c6 vé nha khong?”

“Co thé. C6 chuyén gi vay?”

“Sau khi kham xong tat cd moi ngudi, ching t6i sé dan tem “Dau” hay
“R6t” 1én trén mau ghi va gii né cho bén quan d6i. Sau dé anh sé dugc
nhan mét thong bao chinh thitc. Nhung t6i sé bao cho anh sém hon vao t6i
nay, néu anh c6 mat & nha.

“Vay thi chac chan t6i sé ng6i doi ¢ nha.”

“T6i di chuyén qua phong bén. Vi bac sy nam ngoi quay lung lai vé phia
t0i, tham chi con khong thém liéc mat.

“Puwa t6i xem nhitng mau ghi xem nao! R6i, gio thi tut quan xuéng.”

To6i con dang loay hoay véi cai day that lwng ctia minh thi 6ng ta da xua
tay:

“Thoi qua du r6i. V§i triéu chitng bénh ghi trong day nhw thé nay thi
chac cau con song dwgc vai tuan. Ra ngoai di!”

Nhitng gic sau do, t6i ngoi ¢ nha trong tam trang cyc ky cang thang, cho
doi tiéng chudng dién thoai reo. Khi cudc goi dén, téi cam thay lo lang v6
cung.

“Chao anh!” Mot giong ndi than thudc vang lén phia bén kia duong day.
“T6i doan chdc anh da biét két qua r6i chi¢ nhi?”
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“That ra 1a khéng.” T6i thu thyec.

“Anh khong du tiéu chuan sttc khoé r6i, that tiéc.” Toi c6 thé muwong
twong dugc nu cwoi cua co thue tap sinh ngwoi Malaysia khi noi cau do.

“Cam on c6 rat, rat nhiéu.” T6i gan nht muon hét 1én vi vui suwéng. “Toi
c6 thé moi c6 mot bita ngay t6i mai dugc khong?”

“Pugc thoi.”

T6i hém do, t6i da ty thwong cho minh mét lon bia lanh sau khi da gac
may.

Ngay hom sau, t6i dat choé tai mot nha hang Trung Hoa ma minh yéu
thich. B6i ban ¢ day da quen mat t6i va ho san long dem dén cho t6i chai
champagne wép da ngon lanh nhat. Sau khi an t6i xong, t6i ngé 16i rang c6
ay c6 muon ghé qua nha dé cung udng ca phé vdi toi dugce khong.

“Néu anh c6 nha y nhu vay thi t6i cling khong ti chdi dau.” Co6 ay dap.

Lic cé hai da yén vi & nha, c6 ay xin phép di vao nha tam. T6i thi ng6i
pha ca phe, rwgi 1én mot it regu Cointreau, bat chuit nhac, ha anh sang den
va cho doi vi khach dac biét ctia minh.

Tirng phit mot lang 1€ tréi qua. Sau do6 lai thém mdot khoanh khac dai
nhw ca thé ky nita. C6 dy lam gi ma ldu vdy chir? T6i ban khoan. Ro6i sau
do toi tim khap can nha ma van khong thdy béng dang co ay dau. Ngo ra
ngoai vuon ciing chang thay chiat dau vét. Ciing chang nghe thay tiéng c6
ay goi taxi lic nao ca. Vay thi chang 1€ nhu tha twéng Holt, co6 dy ciling bién
mat bi an nhu vay sao?

Toi trit tiéng thd dai, uéng voi ly ca phé ctia minh, danh rang qua loa va
buwdc vao phong ngu. T6i vGi tay bat den va ngac nhién khi thdy mot ai dé
dang nam san trong chan. Truwdc khi t6i kip 1én tiéng, c6 gai da 16 mat ra:

“Nay gio anh di dau thé?” Co ay hoi toi cing nu cuwdi quen thudc.
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Chuong 5
NHAY LO CO PEN LONDON

M6t phan ky niém &u tho cua toi gin lién véi manh dat London. Con dong
lai trong ky tc t6i 1a nhitng budi ng6i nhan nai bén bo t6i ¢ Lords, xem mét
tran dau thir gitta Anh va Uc kéo dai khoang séu tiéng dong ho. Doi truéng
doi tuyén Anh lic do6 la Peter May ghi ban lién tuc. Mot tuyén tht oai
phong lam liét nhing khong kém phan lich thiép trong cach choi ctia minh,
Peter May qua khong hé danh 1a mot quy ngai trong bd mon cricket. Toi
ham mo 6ng dén noi da dat tén con trai dau long ctia minh theo tén 6ng:
Peter.

Nhiéu nam sau do, cu6i cung toi cling cé co hoi trd lai manh dat nam
xtta. London dang vay chao phia trudc.

Trén dwong di dén Anh quoc, Bali la tram ditng chan dau tién cuta toi.
Ngay ttr lan dau gap gd, hon dao xinh dep nay da lam tim t6i xao xuyén.
Bai cét dai trong nang, nhitng chd rua bién dang yéu, hang co xanh mat,
hoang hon ruc rd. Nguwoi dan than thién, nhitng cau lac b dem nao nhiét,
cudc song bong trd nén thu vi la ky. Tham chi t6i da nghi dén viéc & lai noi
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nay mai mai. Nhung t6i biét rang minh chi dwgc danh chat it thoi gian &
noi day ma thoi.

Gio day, toi dang quay trd lai Sri Lanka, noi chon nhau cat r6n ctia minh,
sau 25 nam xa cach. Gio n6 da khéng con dwgc nhac dén véi céi tén la
Ceylon nita. Bi do h6 bdi Ha Lan, Hy Lap, B6 Pao Nha va Anh, qudc gia
nay cit nhw mot miéng banh ma ong 16n nao trén thé gigi cling mudn tranh
phan. Vé&i bai bién trdi dai phia Nam va nhitng ngon doi ché xanh muét &
mién Bac, nhitng bén cang it dau vét nhan tao va tham dong thwc vat phong
phu, cung nhitng vién da quy lam say long nguoi nhw ngoc luc bao. Cu dan
noi day séng chan hoa vui vé, dwong nhw may man luon ké bén ho. Vay
thien duvong khong ¢ day thi con & dau nita?

Thé nhung cudc song binh di khong kéo dai dwgc lau, tiéng sing da pha
tan tat cd. Vu am sat S.W.R.D.Bandaranaike® b&i mot tin dé6 Phat gido da
khién lich st ctia qudc gia nay doi thay mai mai. Nhitng nguwdi khong phai
cw dan ban dia khéng con dwgc don chao nita. Dat dai ctia ho bi tich thu, tai
khodn ngan hang bi déng. Sy chdy mau chat xdm xdy ra gan nhw ngay lap
tirc, nguon nhan lyc con ngwdi ¢ quoc gia nay bi vat dén can kiét. Ciing
nhu nhitng ngwoi dan Sri Lanka khac, gia dinh t6i phai nhanh chong di cw
dén Melbourne, gay dung mot cudc séng madi.

Nhung gio day, toi da quay trg lai. Pdat mot phong & khach san Galle
Face nhin ra bién An D6 Dwong, t6i ngdm khung canh xung quanh véi mot
noi boi hoi ngdp tran trong tam tri. Khach san nay da khong con & thoi
hoang kim nhuv ltuc truée, nhung ly gin-tonic cé kem theo lat chanh nho
dwgc phuc vu trén san thugng thi van ngon khé cuong. Bat mot chiéc taxi,
diém dén tiép theo cua toi la tredng hoc cii, treong St Thomas College nam
trén ngon nui Lavinia.

Trén duong di, mot ban dong hanh nit dot nhién kéu 1én:

“Po la duong Kretser kia!”

Sau do, chiing t6i bat dau “ché” ra khong nhitng duwong Kretser ma con
la lan duwong Kretser, roi khu Kretser nita. C6 gai n6i véi anh mat rang
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ngoi:

“Twdng twgng xem néu ai d6 c6 mot ngdi nha nam trong khu Kretser,
nguwoi dé han sé khong phdi mat cong chi dwong cho ban bé nita. Cit moi
tiéc va bao nha cta t6i nam & trong khu c6 céi tén doc dao ay la xong.”

Co0 ay ngoi sat lai gan t6i hon. Ngay bong dung tr6i qua that ngot ngao.

Chung t6i con tham quan nhitng ving déi dwgc bao pha béi nhitng tan
ché xanh muét. O noi dé, ban cii cia tdi 14 Aubrey Tissera dang nudi
duwdng sy nghiép bén nhitng cdy tra cia minh. Tra ctia anh dy dwgc ménh
danh la ngon nhat hon ddo. Va khu vyc anh 4y séng cling chang cach xa la
mdy so vGi Kandy, ngon doi chinh, néi tiéng véi ng6i dén cé chira chiéc
rang cua Phat.

Cu dan sinh song bang nghé trong ché quay quan bén nhau trong mot
ngoi lang nho. Clng co6 truong hoc, c6 noi gidi tri cho cong nhan va mot
bénh vién. Nhitng ngudi phu nit hai ché deo gui trén lung, khéo 1éo ngat
tirng bup ché, sau dé chuyén chiing dén nha may san xuat. Nhitng ngoi nha
¢ day phan 1én chi c6 mot tang lau, duwge bao phu badi nhitng bai co dugc
cat tia can than va cé cac khom hoa né r6 xung quanh. Hrong thom cua
che lan toa khap noi. Khi troi da chuyén dém, khong gian w6t dam hoi lanh.
Ca tur cua bai hat “This Nearly Was Mine” trong v@ nhac kich Broadway c6
tén South Pacific bat dau vang vong trong tam tri t6i. Cam giac nhé nha c
thé kéo dén, khong cach nao ngung lai dugec.

Moi ngay, chinh xac dén tirng thao tac, Aubrey lam ding mot vong quy
trinh dé dam bao 14 che gitt dugc chat lwgng twoi ngon nhat. Nhap mot
ngum cocktail trwdc bita toi, anh ay dé cap dén rac r6i dang gap phai vdi
mot nguwoi cong nhan trong nha may.

“Cau ta than phién rang phdi lam qua nhiéu viéc trong khi sttc lyc cta
cau ay chi hgp vé6i nhitng cong viéc nhe nhang hon théi.”

“Vay anh tinh giai quyét chuyén d6 nhw thé nao?” T6i héi.

“Di nhién la cho cau ta mot cong viéc mdéi. D6 la ngoéi mot cho trén mai
ctia nha mdy ca ngay va vay tay chao moi khi t6i di ngang qua. Viéc d6 qua
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nhe nhang, lai don gian!”

Ng6i sudt ngay trén mai nha dong nghia véi viéc dé luong nhiét ca tram
do C tham nhap vao nguwdi minh, lai con khing khiép hon khi theo quy
dinh, nhitng ngwdi cong nhan trong nha mdy khong dwgc phép di giay. Ay
vay ma buoi sang ké d6, nguwdi cong nhan ndi trén van can dam chap nhan
cong viéc ky cuc ay that. Aubrey cling khong vira, anh ta co tinh di lai
thwong xuyén qua cac khu cia nha may, dé cho nguwdi cong nhan kia vay
tay chao lién tuc. Mai nha ngay cang néng lén. Nguoi cong nhan bat dau
nhay 16 co tir chan ng sang chan kia. Cudi cung, anh ta khong chiu dugc
nita. “Sép 0i, lam on cho em lam viéc cii di!” L&i nai ni cta anh ta nghe
that dang thuong.

Raéc roi duwgc gidi quyét. T4t ca cling nho tai quan ly khung hodng cua
anh ban t6i ma thoi.

Dbiém dén tiép theo 1a Bombay (bay gio da dugc doi tén thanh Mumbai).
Chuyén di dau tién cta t6i & manh dit An P nay khong dwgc nhr mong
muon. T6i da bi mat toan b hanh ly. Nguwdi phu nit & co quan quén ly do
that lac cho t6i 500 rupee dé mua mot vai mén do mdi, kém theo 16i khen
nggi cho Swiss Air. Ba ta bdo rang wdc gi hanh 1y cda toi dugce tim thay.
Con t6i ldc ay thi sao? VGi 500 rupee, t6i ¢t nhw la mot ga giau c6 xai toan
tién mat cho phan con lai cta chuyén di vay! Thé nhung, dén khi da hoan
thanh moi tha tuc can thiét tredc khi 1én may bay di chuyén dén Athens, t6i
sttng sO nhan ra rang soO tién mat nay khong thé chuyén do6i sang ngoai té
duoc.

T6i bén bam theo mot c6 gai téc vang trong hang ngwdi cho dgi dé dugc
gui tién.

“Xin 16i c6, nhung qua thue t6i dang viedng phai rac r6i.” To6i bao co ay.
“T6i 6 trong tay mot lwgng rupee 16n ma khong thé chuyén doéi sang ngoai
té khac dugce. Co vui long giup toi dugc khong?”

“Pugc thoi!” Co ay dap lai. “Con t6i thi vira xai hét dong rupee r6i.” T6i
mutng htim, nghi ngay ra cach dé trad on co gai nay.
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“Khong biét ¢ c6 cung chuyén bay dén Athens vdi t6i khong nhi? Sé rat
vinh hanh cho t6i néu dwgc phép mdoi c6 mot ly regu & trén chuyén bay
de.”

“Q, vay thi qua tuyét.”

Trén chuyén bay dén v§i thu do ctia Hy Lap khi ay, toi gan nhw gia nhap
vao cau lac bo nhitng nguoi bay xa bay cao.

Athens truyén cam hitng cho t6i bdi nhitng x6 dung day ruwgu Greek
Metaxa va rugu Hy Lap, bdi nhitng cii ném dia ngoan muc, bdi nhitng diéu
nhdy nhai theo Anthony Quinn trong phim Zorba the Greek, ngay trudc khi
toi bat chuyén tau di dén Mykanos. Pén noi vao lic hoang hon da qua va
bau troi dém dé chiu bat dau bao trim, mot nhém nhitng phu nit Hy Lap
mang trang phuc den tham da lam khoang tau trd nén khac la. Trong ho c
nhw mot bay chim den, dat phong tai viwong quoc riéng. T6i hoi e ngai vé
nhitng dé nghi ho dwa ra nén da quyét dinh bé ngoai tai tat ca.

T6i dang budc doc bai bién mot minh thi mot trong nhitng con chim den
tw do tién lai gan va hoi t6i rang:

“Co phdi 6ng dang tim kiém mdt can phong?”

“Vang, dang vay!”

“T6i c6 mot phong nam trén gac mai. Gan day, nhom The Beatles ciing
da thué cho do deé 6.”

“That a?”

T6i ha hoc mom va té ra ngac nhién, nhung thyc long chi muén gat dau
lia lia ma thoi.

Mykanos la chon gidi tri cia nhitng ngudi thu nhap cao hodc nguwoi noi
tiéng. Nhitng can nha mau trang nguyén so, nhitng bai cat dai trang min,
dam dong dé nguc tran... hay nhitng cau lac b6 nhdy ban dém chi chiu bat
den sau 23 gi®, Mykanos s& hitu tat ca.

Vi cong ba 1€ nguoi Nga, Rudolf Nureyev, c6 mot biét thy trén hon déao
nay. Toi cé vinh dw dugc gap g& Rudolf Nureyev tai mot budi tiéc vé
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khuya. Tirng dwong nét trén co thé anh ta c* nhuw dwoc tac ra bdi
Michelangelo vay.

“T6i chi c6 thé mua t6t nhat khi t6i gap phdi van dé vé sitc khoé.” Anh
ay chia sé v6i t6i. “Kiéu nhw tirng thé thit trén nguwoi téi dang biéu tinh doi
nghi ngoi vay.”

Qua that, nhitng con ngwdi & Mykanos chwra bao gio théi lam t6i hét ngac
nhién.

Dbiém dén tiép theo la Amsterdam, mot thanh phé cé kénh rach nhiéu
hon cé dwong sa. Hoa tulip @ Keukenhof mang da sac mau cua cau vong.
Khu dén dé Dam Square thi da noi tiéng khap thé gidi, vdi nhitng quan ca
phé tr? danh thod man dwgc nhitng khach hang khé tinh nhat. Va di nhién,
khong thé khong nhac dén rijsttafel, mot bita tiéc buffet dac biét phuc vu
toan nhitng mon an tuyét ngon.

Ngay noi ti€p ngay, noi t6i hay ghé dén nhat la nha may bia cua
Heineken. Sau mot chuyén tham quan nhé, ban c6 thé uéng chirng nao bia
ma ban mudn tai noi nay. Ma bia thi hét cho ché, day bot, twoi ngon va hap
dan! Roi ban c6 thé tan bo vong quanh Dam Square. Day nhitng c6 géi tré
ding trong tirng 6 ctra sO. Rat, rat nhiéu cira s6 twong ng vai rat, rat nhiéu
co gai khac nhau. Ho mac nhitng bé do thiéu vai, hodc cac bd dam chai
chuot, hodc quan jeans bui bam, hoac la 4o nguc ggi tinh. Cé tir nhitng co6
gai toc vang cho dén den nhanh va ca dé ruc. Tat cad diéng d6 cho doi dé
duwgc dwa ban 1én dén tan thién dwong, cho du chi la trong mot khodnh
khac.

Sau Amsterdam la Paris ryc @, mot Paris cang tran sitc s6ng nhw mua
xuan nhung lai qua v la nghé si va khong goi cho toi cam hitng gi. Leo lén
dinh thap Eiffel chi la tro con nit vi t6i da leo né tir khi con la mot dira
nhoc. Toi tdy chay Champs-Elysees? vi c6 McDonald chinh inh & giita roi.
Toi cling tranh xa ngan hang Left Bank va khong thdy hing tha véi bao
tang Lourve, con bitc tranh Mona Lisa ctia Da Vinci do6i véi t6i chi la mot
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thi nhat nhéo. Nhung t6i van dén Moulin Rouge® dé xem vd “Can Can”
héap dan, va d6 gan nhw la thit duy nhat t6i muon lam & nwéc Phap.

Nguwoi Phap rat yéu ché. Ho dem chiing theo khap noi, tir quan bia ngoai
troi cho dén nha hang khach san. Muén bat chuyén v&i mot phu niv Phap
nao do, cach hoan hao nhat la lya ding Iic c6 ta dang an trwa véi chi cun
cung ctia minh.

“Chua ché dé thuwong qua!” To6i “ninh dam”. “Lai con biét cach cw x@
ntra.”

“0, cam on anh nhiéu!” Ngudi phu nit dap lai.

“Tén no la gi vay?

“N6 tén la Fifi.”

Ro6i lam bd nhw chi quan tam moéi dén chi cin, t6i ngwdc mat 1én nhin co6
gai, hoi ranh rot:

“Xin 16i nhuwng t6i quy Fifi qua. T6i dan né di cung c6 duge khong?”

“On thoéi. Chéc sé vui 1am day!”

Nhitng cau tan chuyén trén chwa bao gid mat tdc dung véi bat cit doi
twong khach hang muc tiéu nao cd. Nho vay ma t6i cam thdy cuc ky yéu
cho day!

Budi t6i hoi phitc tap hon mot xiu. C6 dy khong mang theo cin ctia minh
nhu da hira. Toi don cd6 & mot quan regu nho trén duong Avenue Foch. Khi
xuat hién & quan, to6i ngbi ké sat c6 ta, c6 stt dung von tiéng Phap bap be
ctia minh dé 1ay cam tinh ti c6 ay:

“Chao quy c0, toi cé thé madi co an trea cung duwgc khong? D6 sé la vinh
hanh 16n cho t6i day.”

“Pugc thoi.”

Mot vai ly martini dwgc dwa ra. Va chi trong khodng thoi gian ngan, t6i
lai goi phuc vu ban tiép. Trong khi dé, c6 nang ngwoi Phap khong ngirng
noi:
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“Anh that lich thiép. Anh sé muon dén tham phong tam cua t6i tredc khi
tham phong ngu day.”

“Cho t6i hoi... ¢6 van con nudi ché chw?” To6i deé dat.

“Diing!”

“Vay la t6i van chua di xa van dé qua.”

Pa dén ldc tap trung vao Scandiavnia. T6i ha canh & Copenhagen, khong
di xam hinh nao ca, mac du day la trung tam cua nhitng hinh xam & chau
Au. Téi c6 mit & day dé gip ngudi ban gido su c6 tén John Perram, song &
Odensa, BDan Mach. Bé la mot ngay lanh céng! Thoi tiét rét run dén do dat
mot chai Carlsberg trén hién nha ciing du dé khién né nhw dugc wép da.

John néi dwgc nita td ngoai nglt, bao gom ca tiéng Pan Mach.
Scandinavia la vung dat cta nhitng ngudi toc vang va tdi ngéng chd nhitng
c6 nang “luat sw toc vang” hap dan. Chung t6i chon ldy mot quan bar, goi
bia Carlsberg va nhin ngam xung quanh. C6 m6t c6 nang dang ngoi mot
minh v&i mai toc vang éng 4. T6i khong biét tiéng Pan Mach, c6 dy khong
néi dwoc tiéng Anh, nhung t6i da moi dwge c6 dy uéng chung vdéi ching
toi. John cling da hiva sé lam phién dich vién cho ca hai.

“Pay la lan dau t6i cé mat @ Ban Mach.” T6i néi, roi quay vé phia John,
toi hoi anh ta. “Co ay vira néi gi thé?”

“Co ay muon chi anh mét s6 dia diém thu vi quanh day.” John dap.

“Rat han hanh. B¢ t6i cdm on c6 bang mot mén d6 uoéng nao d6 nhé?”

“0), dugc vay thi hay qua!” John lai dich tiép.

“Thé con mot bira toi thi sao?”

“Sé tuyét ddy.” John tiép tuc.

“Tdi dén tir Uc.” T6i hi hitng tiép 101

“Troi dat, t6i cuc ky thich dat nwdc d6!” T6i nhan cau tra 19i caa co dy t
John mot lan nita.

Dén nudc nay, to6i khéng chiu dwoc nita, bén thi tham vao tai John:

“Co nang da ‘do guc’ trudc toi r6i.”
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“Xin 16i cau. T4t ca nhitng cau tra 10i véi cau la toi bia ra d6. Trén thuc
té, c6 nang ‘cwa cam’ t6i nay gio.”

Dia diém tiép theo la London. Vang, cudi cung cling dén duwgc vGi vung
dat u am, lanh 1&o va phu day swong mu London nhw mong doi.

Chung t6i kiém ra dugc mot phong ngt nho & ngoai 6 London, nam ngay
phia trén mot phan xwéng 6 td6 c6 gia cho thué rat ré. To6i c6 mdt sy ngac
nhién khong hé nhé khi thady can phong & khu Swiss Cottage nay bao gom
ca bon tam va voi hoa sen. Nhuwng khi dén da tat, nguwdi thué phai tha mot
vai dong xu vao chiéc hop dat & bén ngoai ctra nhw mot théng 1€ von cé.

T6i them c6 mot cong viéc & noi nay dén cung cuc. Cudi cung, toi cling
nhan lay dwoc vi tri phuc vu phong tai khach san nam sao Waldorf. Toi
chon ca dém dé cé thé di phéng van vao thoi gian ban ngay. Nguoi ta cung
cap cho t6i bd dong phuc ctia nhan vién véi mét chiéc no deo trén co.

Nhitng ngwoi phuc vu phong nam & cu6i chu6i quy trinh phuc vu an
udng ctia khach san. Phan 16n dong nghiép cta toi dén tir Y, Tay Ban Nha
hodc Hy Lap, ho chi biét néi chut it tiéng Anh va tham chi khong biét viét
duwgc tir nao. Khi khach rung chuong yéu cau mot chai Campari va soda, ho
dwa 1én mén Sandwich dwa chudt. Ma ciing chang dé dang gi vé6i viéc dua
nhitng khay do an Ién trén r6i dem xudng, roi con phdi don cho khéach nita.
Trong khi nhitng “thuwgng dé” quy hoa nay lai chang bao gio dé tam dén
nhitng nguwdi phuc vu phong cd. Ho xem ching t6i nhw nhitng ca thé vo
hinh. C¢6 thé 1ay mot trwedng hop cu thé dé vi du nhw sau:

“Coc, coc! Phuc vu phong day a!”

“Pdt no ¢ ban ngoai gium toi.”

“Han nhién r6i, thira ba. Moi ba ky vao day giip t6i.”

Rat nhiéu khi nhitng ngwdi phu nit tra 10i tiéng go ctra trong bo quan ao
16t, hodc la do ngu, hodc don gian chi quan moi chiéc khan tam quanh
nguwoi. Duwong nhw ho khong nghi do6 1a van dé 16n. Mot s6 ngudi lam t6i
thue sw phdi liéc mat di cho khac, mot s6 lam toi giat minh, suyt lam rét ca
chiéc khay. Dau vay, cling c6 mot lan t6i c6 dwgce diém phic néi chuyén véi
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hoa hdu Anh quéc méi dang quang, khi c6 ay yéu cau mot chai rwgu dé
uong trede khi di ngu.
“T6i khui nap chai cho ¢6 nhé?” Tb6i tinh nguyén lam viéc lat vat dy cho

~

co.

“To6i khong chi la mot phuc vu phong binh thuong dau, to6i con lam PR
nita day!”

“O dwgc roi. Cam on anh nhigu!”

Nhan vién phuc vu & day déu la nhitng ga tré trung va c6 nhu cau tinh
duc cao. Thwong thi déi twong dwgc nham dén la cac co6 don phong cua
chinh khach san. Truwéc khi cac khach hang dén nhan phong, ai ma biét
duwgc chuyén gi da xdy ra dang sau canh ctta ctia nhitng can phong trong kia
chi?

Thé r6i, mot nhan vién phuc vu phat hién ra t6i c6 thé nguéch ngoac
duwgc doi ba chit tiéng Anh, t6i tré thanh tay trao gii nhitng 161 yéu thwong
gitta cac cap doi v6i nhau. Doi lai, t6i khong con phai don nhitng khay thitc
an thém lan nao nita.

T6i viét nhitng th nhw sau 1én nhitng bitc thw cia minh: “T6i yéu bd
nguc cua em va doi moi do mong nhv qua dau tay vira madi hai” hodc la
“Em qua ggi tinh, dén no6i t6i chi mudn nuét chitng em th6i”. Vui thay, ho
gtti nhitng bitc thw nay dén cac tinh yéu méi ctia hg, mong cho bén kia sé
“bat dén xanh” that sém. Nhung roi phan 16n déu tiu nghiu, ho néi bang thi
tiéng Anh bap be cia minh: “Chang hiéu chuyén gi dang xdy ra nita. Ty
dung c6 ay chang con thich t6i nhw xwa.”

To6i hita hen: “Dwgc roi, toi sé viét cho ¢6 dy mot 14 thu khac.”

L4 tiép theo t6i viét theo hwéng c6 dién ma cac chi em thwong thich, dai
loai la: “Anh mudn dwa em vé gap gia dinh & Naples®. Me anh sé ndu mén
my Y cho em in. Déi ta sé udng regu bén nhau. Va cudc doi sé tréi qua
trong niém hanh phtc.” Két qua thu vé vugt trén mong dgi. Nhitng anh
chang phuc vu quay vé, ho hai:
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“Co ay noi rat rat thich t6i. Gio thi chi con dgi dén ky nghi va ching t6i
sé tr& vé Naples cting nhau.”

Can phong 318 sau d6 nhanh chéng duwgc gan bién “Khong lam phién”.

Nhitng nguoi phuc vu phong chi dugc hwong mot mite thu lao ré mat.
Néu khong cé tién boa tir khach hang, ho khé ma s6ng néi vGi thu nhap Ay.
Vay nén ho danh ap dung cac manh 16i trong cong viéc cua minh. Pon c
nhw viéc déi regu dé 14y thitc an trong nha bép chang han. Ching toi da c6
ga, vit, nhitng miéng thit bo ngon lanh, rau va banh my nh& nhitng cudc doi
chac ay. Toi tham gia vao nhém ngudi chuyén phu trach viéc trao doi.

Trén duong trd vé nha sau gio lam viéc, t6i nhdy vao can bép, nhan lay
con vit tr tay dau bép va nhoi n6 trong quan minh. Vai ngay tiép sau do,
nhitng miéng thit ctru cling dwgc tau tan bang cach thitc twong tu.

MGt t6i, vGi mot con ga, kha kha bo va vai qua tritng 1én chdt trong quan
minh, t6i quyét dinh sé roi khdi khach san qua ctra trwdc. Chang qua la toi
muon kiém cé dé noéi chuyén véi co 1é tan xinh dep méi dugc tuyén vao ma
thoi.

“Hi vong anh khong lam viéc qua sttc.” C6 dy thu thi.

“T6i nay cuc ky ban rén, em a!” Toi dap.

“Hen gdp anh ngay mai.”

To6i budc trong sanh vdi dang di ky cuc, trong khi ¢ phia trén tran nhitng
ngon den treo ct phat anh sang lap lanh thi duwdi quan toi, nao la ga, nao la
bo, nao la tritng ci tudt xuéng khong kiém soat dwoc. Thé roi mai di dén
gitta sanh, nhitng mon thwc pham tir “Siéu thi Waldorf” ci¢ thé trugt trén
san nha bong 16n. T6i lam bo tinh bo khong biét gi, con than nhién noéi chiic
ngu ngon vGi nhan vién & ctta, roi sau do tién thang dén tram tau dién
ngam. Néu biét dugc chuyén nay, Johnny Walker han sé hai long lam. B&i
vi t6i da ty nha vdi ban than khong biét bao nhiéu lan cdu slogan cua hang
rrou nodi tiéng nay: “Cit budce tiép di (“Keep walking™)!

Vu liim xum véi gidy vé sinh
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Cudi cung toi cling c6 duwgc mot cong viéc ti t€ véi mot cong ty PR hang
dau thé gigi. To6i dugce trao cho account ctia Kimberly-Clark, phu trach cac
san pham vé sinh phu nit va gidy vé sinh. Cac san pham vé sinh phu nit bao
gom tampon va bang vé sinh. Mot sw that dang ngac nhién la lam viéc
trong nganh nay, dan 6ng lai chiém dong ddo. La phu ni* khong quan tam
dén sttc khoé cta ho hay dan 6ng hiéu ré phu nit t6t hon? Lic ay, nhitng
mau quang cido vé cac san pham vé sinh phu nit thwong dugce gii dén
truyén thong bang hinh dnh ctia mot hdp dyng day tampon hodc bang vé
sinh dugc goi kin. Sao doc gia lai mudn nhin thdy nhitng thi¢ nay trén tap
chi co chit? Bé khién cau chuyén hap dan doc gia hon, t6i 1ay hinh cua
nhitng c6 nguwoi mau trong cac bd quan 4o rong rai di bo xuyén qua Hyde
Park® hodc cac c6 tiép vién hang khong voi va budc trén san bay dong dc.
Ggi cam nhung van dang yéu! Con vdi quang cdo gidy veé sinh, hinh anh t6i
chon lya 1a mot ¢6 ngwdi mau trong chiéc 4o choang tam dé 16 ra mot it
chan tran, va cudn giay vé sinh dwgc chén mot cach khéo 1éo & phong nén
dang sau. N6 da thu hut ngwdi tiéu dung. Lwgng chi y vé mat truyén thong
cao vot so vGi tredc d6. Khach hang cia ching t6i, di nhién roi, rat vui
suwong.

Chtng t6i da tw thwdng bang tro choi con ky va rat nhiéu bia sau do.

Mot ngay no, c6 mot co gai tré bi hon mé nhanh chong duwoc dwa t6i
bénh vién. Bac si phat hién ra rang c6 dy da st dung mot chiéc tampon
trong sudt hon 12 thang! Nguwoi ta dat tén cho hdi chitng ¢6 dy mac phdi la
“soc doc”, va xui rui thé nao cai tampon cd dy chon lai la sdn pham cua
Kimberly-Clark. D6 da 1a cudc xt ly khing hodng dau tién cua t6i. T6i hoc
nhanh, hiéu rd minh can phdi lam gi va lam nhw thé nao. That sy moi
chuyén ctt lao di vun viit.

DPau tién va ngay lap titc, mot thong cao bao chi c6 mat cua y bac sy chiu
trach nhiém chinh trong viéc chita tri va CEO ctia Kimberly-Clark dvgc gui
dén cac phwong tién truyén thong. Ching toi cling thiét 1dp mot trung tam
quan ly khing hodng bao gom mot chuyén gia y té€ va mot dai dién phat
ngon tra 10i nhitng cau héi khé nhan tr phia truyén théng. Biéu nay la dé

https://thuviensach.vn



dam bdo moi cau tra 16i cho khing hodang déu chinh xac va chan thyc va
moi thong tin déu duwgc cap nhat thwong xuyén. Phan hoi nhanh chéng tur
cac phwong tién truyén thong cling nhw nhitng thong tin chinh xac da giap
moi viéc di vao dung quy dao cua no.

Trong mot trwong hop khac, Kimberly-Clark da hoan thanh mdt mau
quang cdo trén truyén hinh tri gia hang triéu do cho san pham gidy vé sinh
cta ho, cé sy tham gia gép mat cia m6t chi gau Canada that. Mau quang
cao nay da dwa vé lwvgng doanh thu ban hang khung khiép, doi dau trure tiép
v6i quang cdo cé nhitng chi ctin con cua hang Scotties. Lic ay, gan nhw
Scotties bi Kimberly-Clark day ra khéi thi truong marketing. Va ca nuwéc
Anh da phat cuong 1én vi mau quang cdo ngén ca dong tién ay.

Mot sém dep troi no, con gau, dang song véi huan luyén vién cta né &
mot ca-bin gan bo bién, dot nhién bién mat. Moi nguwoi roi vao tam trang
hodng hot thue sy. Lan x Iy khing hodng thit hai cua t6i bao gom viéc dap
tat tiéng gao thét kinh hdi cta ca ngan nguoi ngoai kia. Mau quang cao
ngon tién ngay 1ap titc bi tong khit. Dwong day néng c6é chuyén gia trirc san
dé lang nghe va tra 10i nhitng cau hoi ciing nhu lo lang dén tr phia khach
hang. Nhitng cw dan thanh phd qua khich goi dién dén, khang dinh chac
nich da thay con gau xudt hién trén duong. Cac chuyén gia khuyén nhirng
nguwoi goi dén rang gdu Canada c6 thé vo cung nguy hiém, biét boi trong
vai dam, va khong sa gi chuyén xoi tai con nguwdi. B6 da la mot con chan
dong dién cudng thuc sw. Sau gio sau, con gau dugce tim thay cach dé 20
ddam, ng6i ngoan ngoan trén mot canh cdy, thodi mai an nhitng trai cay chin
mong do. Giong nhw truyén c6 tich cudi cung chiing toi cling c6 két thiic c6
hau cho su co.

Sv quyén ri dén tir nhirng hat dau

Chu dé vé tinh duc 16i cuén moi ngwdi dén noéi nguwdi sang lap tap chi
Playboy, Hugh Hefner, da nhanh chong trd thanh triéu phu.

To The Sun ciling ban dwgc ca triéu ban mot ngay & Anh chi nhd vao mot
y twéng 1y thu. Khi huyén thoai truyén thong Rupert Murdoch mua t& bao
nay, né con rat mo nhat. Do vdy mot thién tai PR ggi y chuyén dwa hinh
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ban khéa than ctia nhiéu c6 gai 1én trang ba hang ngay, Murdoch da nhin
thdy duwgc tiém nang va mua dit y twdng do. To bao nay lap tic trd thanh
t0 bado ban chay nhat nwéc Anh.

Mot cong ty vira quyét dinh chay thuwong hiéu dau phong méi cé tén
“BIG D” biém dac biét ctia thwong hiéu nay la nhitng hat dau phéng “BIG
D” chi dwgce ban & quan rwgu va bar. Thé nhung, & nhitng noi nhu vay,
nguoi ta chang dé y minh dang nhai loai ddu phdng nao khi uéng bia. Vay
thi lam thé nao dé nguoi ta yéu cau diung dau phong “BIG D” & bar bay
gio? Néu dwa no 1én quang céo trén bao in va bdo rang dau phong “BIG D”
twoi ngon, dam da hét cho ché thi dung that la tuyét vong... hét cho noi,
chang cé tay uong bia nao quan tam dén nhitng chuyén nhw vay dau. Thé la
ho nghi ra mot y twédng ma chac chan néu nghe qua, Hugh Hefner sé rat tu
hao.

Tat ca nhitng quan regu ¢ London déu duwogc giti dén tam poster to dung
c6 in hinh mot c6 gai khoa than. Tuy nhién, nhitng bo phan trén co thé co
ay da bi nhitng go6i “BIG D” che lap di mat, chi ngoai trir khuén mat diém
1é 1a chtra lai ma thoi. Khi mot nguwdi dén quan bar yéu cau dugce an dau
phong, nhan vién quay bar sé m& mot manh ngau nhién trén tam poster do.

“Kich thich thé? Cho t6i nhiéu dau phong hon di! T6i nay t6i phai xem
cho bang dugc co thé c6 dy nhu thé nao!” D6 1a 161 ma to6i nghe dwoc tw
mot nguwdi dan 6ng trong chiéc mang to0 mau xam. Va han nhién 6ng ay
chang phai la thiéu so ¢ day.

Khach quen ctia quan rwgu c thé ma tré nén say dam vGi dau phong
“BIG D” tur day.

Tai nan ¢ ga tau dién ngam

Norfolk Broads la mot trong v6 s6 nhitng con kénh chdy doc qua cac
mién qué tuyét dep cia Anh quoc. Thinh thodng vao ngay nghi tdi cling
hay dén day.

O noi nay, ban c6 thé thué va ty lai nhitng chiéc thuyén dai khoang chuc
mét, hoac dao chai trén cac du thuyeén litng 10 troéi bong bénh trén nhitng
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con kénh, thw thai ngam nhin thé gigi. Cung v&i mot s6 nguwdi ban, toi 1én
mot chiéc du thuyén vGi nhiéu y dinh tuyét voi. Va qua that, cudc song trén
d6 that giong nhu trong mo: Chung t6i cung ngo6i trén boong, cung hép
ti'ng ngum bia lanh, ngam dan bo gam cé & trén dong ruong xa xa. Bé la
nhitng ngay mua hé néng bong, dai ding dang va bia chay déu trong cudng
hong ctia méi dita chiing to:i.

R6i cling dén lic t6i la nguwdi duge giao nhiém vu cam lai, diéu khién
thuyén. Vo6-lang kha nhay. Mot cd giat bat thinh linh va phan sau cta tau
nghiéng manh, con vé bén trai hay bén phai thi phai tuy thudc vao cu giat
tay lai d6 n6 nhu thé nao nira.

Lic chiung t6i di qua, trén b cac dong kénh c6 rat nhiéu nhitng nguw dan
dang ngoi budng can cau ca. Thé roi, mét ca giat nhe tay lai cda toi khién
cho thuyén bat dau danh vong vé phia bén phdi, roi trai réi lai phdi lan nita.
Toan b6 dung cu cua ngw dan nhw can cau, méc cau, diy mac va hon chi
déu bi tha roi xuéng nwdc. Nhitng anh nhin boi réi hwéng vé phia toi. That
su, toi khong con kha nang lam chu ban than minh nita. Mot c6 gai la ban
cta tdi dang nham nhap rwgu trén boong tau thi bi canh cay quet ngang va
roi thang xuong nwéc. Chong ctia c6 ay lap tic lan xudng dé tim va ciu
nguwoi tinh tram nam ctia minh, nhin & ngoai nguwdi ta rat dé nham twdng do
la m6t vu ca map tan cong. Trong khi tat cd moi thit déu tréd nén 1on xon
vuot tam kiém soat, toi van phai c6 hudng tay lai vé phia thich hgp va tiép
tuc gitr lai.

Ban hoc cii cta t6i, Dennis Hobbs, da sap xép thoi gian ghé qua tham va
tro chuyén véi toi. Nhé héi con ¢ dai hoc, anh ay la “bdo ké” cua t6i. Sau
nay khi t6i c6 ban gai r6i, anh cling thoi khong quay pha nita.

Ching t6i dén quan rugu va cac cau lac bé dém roi “quay” tung bung &
do. Tai Kings Road ¢ Chelsea, ca hai di&a lang thang véi nhitng c6 nang
“quy toc” thudc dong doi thugng lwu dén tir viing Sloane Square. Nhitng c6
gai dy vira c6 tién vira co vé ngoai xinh dep. Ho yéu am giong Uc cta
chung t6i khi tro chuyén luc di dao trong nhitng con dwong ¢ Hyde Park.
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Chung t0i ciing deo du6i mot nhéom nhitng c6 gai lam cong ngudi Thuy
bién, ho chon cong viéc trong tré dé nang cao kha nang tiéng Anh cua
minh. Con nhé & noi dy, cac ga dién ngam dong loat trung 1én loat hinh cac
thiéu nit chi c6 bd quan 4o 16t che than véi dong tiéu dé cd bu: “Trong sau
tham, ho la nhitng nguoi xinh dep cye ky.” Cit moi lan bat tau dién ngam
vé lai nha, hai dita t6i lai caAm thay dong tiéu dé do6 that chang cé chit nao
sai.

D6 da la ngay cudi cung anh ban t6i & lai choi, vay nén t6i quyét dinh sé
danh cho anh 4y mot 16i tam biét dac biét. T6i dan anh ta dén quan toi wa
thich: Elephant and Castle. Su6t bu6i chiéu hém ay, t6i va Dennis chi ngo6i
mot cho va gao 1én “Cho thém bia di nao!”. Chung t6i da ngap ngua trong
hoi men va bang mot cach diéu ky nao do, Dennis da bat dugc xe taxi dén
san bay. Va cling bang cach diéu ky nao do, toi bat dugc chuyén tau dién
tré vé nha.

Trong tri nhé cda téi con lwu gitt hinh danh minh ldo ddo ng6i trén ga dién
ngam cuda Earls Court. Tdm bang hiéu nhdp nhdy “Tram ké tiép,
Wimbledon”. T6i budc liéu xiéu vé phia truedc, va dam dong hao hic dang
sau da ddy manh t0i 1én trén tau dién. Khi cdm nhan dwgc minh vira nga
xuong dat, toi c thé nghe thay tiéng moi ngwoi rd 1én vi sg hai.

Thwong thi ngudi ta sé chét néu ngad vao dwong tau dién. Tat cad cac ong
tuyp chia thanh hai phan la hai phan phia ngoai va mét phan 16i & giita.
Phan 16i gitta “rat song dong”, nghia la ban cham vao thi sé duwgc tan hwdng
cam gidc... bi giat té tai dén khong ngo.

Nhitng hinh anh 160 m& vut qua treéc mat, chi c6 anh dén cua tau dién
ngam dang chiéu thang la r6 rang do6i véi t6i ma thdi. Ban nang bao t6i la
hay nhay khéi dwong tau di. Trong lic dang bam ldy mot diém twa dé ding
len, toi lai phat hién ra & phia dwong tau con lai cling c6 mot con tau khac
dang lao thang dén. Lap tic, ca than ngwoi téi nhw dong cing lai theo tiéng
coi tau réo vang. Toi day than ngudi sang mot dwong tau khac niva. Thé roi
c6 tay ai d6 nam lay tay t6i, kéo thang t6i 1én trén thém san ga. That ky
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diéu, khong hiéu sao trong lic bam lay dwong tau va day minh di lién tuc
nhuw thé, t6i lai khong cham phai bat ci¥ cai 16i “song dong” nao.

T6i loang choang buwdc di nhv mot bong ma, bwéc 1én cau dé bat lai
chuyén tau dén Wimbledon. Ao quan t6i pha day bui ban, tay va mit thi
den nhém. Ai ciing nhin t6i v6i anh mat kinh hoang, khong thét dugc nén
10i.

Lic vé dén nha, to6i nga uych 1én givong nhw mot thay ma song réi bat
dau mo mang. Thé roi nhitng con &c mong kinh hoang ap dén. T6i nga c&
nhu dén ca mdy ngay. Khi tinh giac, t6i con nhé trong mo minh da xem bo
phim The Ipcress File, trong d6 Michael Caine da gidu minh dudi ga tau
dién ngam & London khi con tau lwét qua vun vit. Toi xac nhan diéu do la
c6 thé xay ra, va toi la nhan chitng song! That qua may man! Con say da
kéo dai dai dang su6t nhiéu ngay sau dé.

Toi cling chi cach dugc vai ngay réi dau lai vao day.
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Chuong 6
SU CO O MALTA

Cﬁng viéc dau tién cua toi tai London la lam cho khach san Waldorf, va t6i
sé khong bao gio cé dugc cong viéc nay néu khong c6 sy gitip do cua Ely
McVerry, mot thiéu nit ngwdi Ai-len ngot ngao. Téi va c6 dy nhanh chong
trd thanh nhitng ngwdi ban t6t. Thinh thodng sau gio lam viéc, chiing t6i lai
gdp g0 tai Punch & Judy & Covent Gardens dé udng vai ly. T6i thuc su
thich c6 ay, nhung gia stt nhuw Ely c6 biét dugc diéu nay, chac co6 cling git
kin trong tdam. Nhitng buoi hen ho nho nhé dan da ciing nhiéu 1én, tr¢ thanh
mot théi quen kho bd v6i cd hai ching t6i. Trong nhitng bubi do, toi la
nguwoi ham noi va thich uong bia. Con c6 dy la nguwdi cham chu lang nghe
bén ly rugu do ctia minh.
Ky nghi hé da can ké. Mot hém no, Ely bdo véi toi rang:

“Tui minh chuan bi di Malta, cdu c6 muon di cung khong?”
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“Tui minh” & day la Ely va nita kia caa c6 dy, bac si Tony. Tony c6 méi
quan hé than thiét véi Tha twéng Malta la Dom Mintoff va con gai Anna
cta ong ay.

T6i dong y 10i mai cta co ay.

“T¢ rat san long dugc nhap hoi. Cam on nhé!”

Malta chi cach London vai gi¢ bay. Chinh phtt Anh do6 hang triéu dé6 mot
nam cho vung dat nay béi vi tri quan sy chién lwge cta n6. Thé nhung vao
mua he thi noi day lai bi “chiém déng” béi nhitng ngwoi di nghi mat. Ho
ngoi tran lan trén nhitng quan ca phé via he, cung uéng bia, an ca va khoai
tay chién. Nhiéu tac gid noi tiéng cling chon Malta lam nha cta ho, trong
d6 c6 ca Nicholas Monsarrat — nguwdi da viét nén cuon tiéu thuyét ban chay
nhat: The Cruel Sea. Mot trong nhitng tuyén thu ndi tiéng nhat Anh quéc la
Stanley Mathews ciing da chon Malta lam ch6n nghi dudng khi vé huu.

Mintoff da ddm nhan chitc vi tha twéng Malta trong nhiéu thap ky. Con
gai ong la Anna, mot cO gai toéc vang, da trang, xinh 1ong lay, dang & do
tudi 20 day nhua séng. Anna da két hon véi bién kich cua chwong trinh
truyén hinh ndi tiéng Beyond the Fringe do Dudley Moore va Peter Cook
sang lap.

Sy ¢6 truyén hinh

Tirng cé lan to6i phéng van Moore, ngwdi tréd nén noi tiéng nho viéc thu
vai chinh trong b phim bom tan 10 cung v&i Bo Derek. Vao thoi diém do,
ong 4y mudn 1am mot chwong trinh truyén hinh that dic biét & nwéc Uc.
Nhung chi mét dém trude khi 1én séng, Moore lai say rugu tiy ldy. Ong ta
budc di loang choang trén truong quay va thay vi trd nén cuc ky vui ve,
Moore lai chtri thé. Chuong dién thoai ctia treong quay hom dé réo lién hoi.
Khan gia xem dai phan nan, phan né khéng ngét. Chang c6 gi la kho hiéu
khi man trinh dién ldo dao ctia Moore dwgc giat tit @ hau hét cac trang
truyén thong. Cac phéng vién tiép can Moore mot cach dién cuong, nham
kiém dugc du chi 1a mot budi phong van. Moore gitr thai do im lang. Luc
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ay t6i cting la mot phong vién tré, va toi biét néu kiém dugc tin dac biét
nay, sy nghiép toi sé sang mot trang hoan toan mai.

May man thay, Ruby, nguwdi ma t6i tirng hen ho mot thdi gian ngan truéc
kia, dang lam nhan vién & khach san Moore dat phong. Phong nhanh t&i
khach san, toi nai ni Ruby:

“Anh c6 thé gap Dudley Moore duwgc khong?”

“Nhung ong ta bao vGi khach san rang khong muon tiép bat cit ai cd.”

“Lam on di ma em. Anh sé dai em bita t6i nhé?”

“Théi dugc roéi, nhung chi lan nay théi nhé! Em sé gdp rac rdi 16n mat
th6i.”

“Khong sao dau! Cam on em nhiéu lam.”

Nhan dugce tam vé thong hanh tir Ruby, t6i tién lai phong Moore, go cira.
Tam trang cua t6i ldc do la su pha tron gitta lo lang va hao hitng tot cung.
Moore xuat hién trong chiéc 4o choang tam, dang vé u sau, nhin c nhw da
bi say xin lau nam vay. Khé néi la trudc dé toi cling c6 lam vai ly nén
khu6én mat lic ay chac ciing chang khac gi Moore. Tuy vay, phan ¢ng cta
Moore m@i chinh la thit lam t6i ngac nhién nhat: Khong nhitng ong ay
khong duobi téi di ma madi téi vao phong.

“Tw rét ca phée di nhé!” Moore bao toi.

“Cam on ngai.”

T6i cam nhan dugce sy u rii trong giong noéi cuia o6ng dy. Sy thong cam bat
dau dang lén trong trai tim t6i. Ngwoi dan Ong nay qua that rat dang
thuong.

“Anh muon biét diéu gi vé toi nao?” Moore héi trude khi toi kip dwa ra
bat ct cau phong van nao.

“That tinh 1a t6i chi muon ngai ké lai chuyén gi da xdy ra vdi ngai dém
qua ma thoi.”

“D6 la mot s co dang tiéc.”
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Sau cau néi ngdm ngui ay, Moore ké lién tu ti mot mach nhitng gi da
thue sw xdy ra. Troa hom trudc, ong dy da an chung vdi ban bé va chang
hiéu thé quai nao ma né lai chuyén thanh mot budi nhau say swa dén toi.
K&t qua cudi cung vugt xa mong doi: Toi da c6 bai viét doc quyéen dau tién
dang ngay trang nhat mot to nhat bao!

Gio la Iic tra on cho Ruby. Lam sao dé bay t6 hét long cam kich cua toi
do6i véi co6 nang khi da gidp toi c6 dwgc mau tin dac biét d6? Thé roi t6i nhG
dén mot nguwoi ban ma Ruby rat thich. Mot budi hen ba nguwdi duwgce sap
xép. Toi chi uong chat it roi roi di, sau khi da tién lai quay phuc vu va
thanh toan trwdc so tién cho bira an hém do.

Sy c6 ngoai giao

Tuy vay, chuyén di cua tdi dén Malta qua that da 1a mot rac r6i 16n ngay
tir lic khai dau.

Ky nghi cta chiing t6i khéi dau bang mot budi tiéc cocktail & dinh thy
nha Anna Mintoff, c6 huwéng nhin thang ra bién Dia Trung Hai. Canh tugng
ban dém lung linh nhw thé dwgc cat ra tit m6t canh phim South Pacific, khi
Rosario Brazzi hat vang bai “Some Enchanted Evening”.

Nhitng ngay tiép do, chiing t6i di picnic trén bai bién, cing nham nhap
nhiéu loai rwgu bén nhau. Anna mac mét bé bikini mau trang, cho moi
nguwoi chiém nguwong lan da rdm nang tuyét dep cia cO6 cung mai toc dai
vang ong tung bay trong gié. Trong c6 chang khac gi mot phién ban cta
Ursula Andress trong bd phim vé James Bond c6 tén Dr. No vay. Vi khong
biét boi, nén to6i chi ngbi thanh thoi trén bai céat trong khi nhitng nguoi kia
n6 dua gitta bién xanh.

Chung t6i choi tennis tai mot cau lac bo riéng ¢ Malta, cung an t6i &
nhitng nha hang ngon tuyét hdo, nhdy suét dém trong diéu disco, va sang
hom sau thitc day khi mdt troi da 1én cao. Thwong thi nhap hoi vdi ching
toi con c6 nhitng ngwdi phuc vy, cac vi chinh khach va nhitng nhan vat noi
tiéng. Chung t6i di dao quanh thanh pho véi luc lwgng bao vé hung hau di
tren xe Mercedes va BMW.
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Ngay cubi cung cta ky nghi hé trong mo, dich than Mintoff md&i chiing
toi dén dy bita téi v6i ong & dinh thy Thu twéng. Buge don di va ho tong
bdi doan tuy tung ctia 6ng dy, chiing t6i dén vira kip ldc cho budi cocktail
tredc bita t6i. C6 mat & do 1a nhitng nha chinh khach, dai sit va m6t mé 16n
x0n nhitng nguwdi hdo danh. Anna hwéng mat vé phia ching t6i, thé hién vé
chao mirng trén khuén mat. T6i hom ay, c6 ddm nhan viéc sap xép moi thit
cho buai tiéc.

Ban tiéc hinh chir nhat dai, c6 sttc chita hon 20 khach. Anna moi moi
ngwoi vao vi tri cia ho. Va may man thay, cho cua toi la ¢ giita ban, ngay
bén canh c6 ay! Vi thu twéng ngéi & dau ban, canh vg 6ng. Con ban dong
hanh ctda t6i khong xuat hién trong ban an cho dén cu6i budi tiéc. Co 1€ cd
ay da @ trong bép.

Rugu tiép rugu va 10i ¢ tiép 10i. Qua trinh ay c lap di lap lai cho dén
khi mot chuyén kinh khiing dién ra!

Khi xuat hién, ban dong hanh cta t6i dwa tay gat manh dong ly thuy tinh
tredc mat co dy va day toan bo dia thitc an ban tung toé ra xung quanh.

Co hét len:

“T6i phat mét vGi cai dong tap nham nay qua roi!”

No6i xong, c6 nang nhay bd ra ngoai dinh thu.

Ngay lap tic, Malta dugc dat trong tinh trang bao dong do.

Mintoff kéu 16n: “Di tim c6 ay ngay!”

Tat cd moi nguwdi voi vang lam theo lénh. Phwong tién quan doi va xe
canh sat ra coi bao dong khap nhirng con pho dong dic lan nhitng ng6 hém.
Toi ngbi bat dong bén Anna. T4t ca nhitng gi t6i chi c6 thé lap bap la:
“Chung ta phai tinh sao bay gio?”

Dot nhién, mot ngwdi dan 6ng trong trang phuc quan doi bwdc thang vao
can phong, thong bao: “Chiing t6i da tim ra c6 dy. Lam on di theo t6i.”

T6i nhay 1én xe jeep, suy nghi suot chang dwong dén vdi ban dong hanh
ctia minh: “Biét n6i gi vdi c6 ay day?”
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Khi chiing t6i gap nhau, t6i da thot 1én: “Co biét khong? Co suyt gay ra
mot rac r6i 16n vé ngoai giao day! Toi cé thé bi tong vao tu day.”

“Thi dang doi anh thoi.” C6 nang dap lai, van ngoan c6 va buéng binh.
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Chuong 7

XOAN XUYT VOI BDAI GIA VA
NHUNG NGUOI NOI TIENG

(j’ Las Vegas, ban c6 thé di vong quanh thé gigi trong vong 80 phit chi
khong dén 80 ngay nhw trong tiéu thuyét hay phim anh dé cap. Ban c6 thé
nhin, ngam va cham tay vao New York, Paris, Cairo hay Venice chi véi
phuong tién di chuyén la chiéc limousine. Tat ca déu c6 & Las Vegas.

O day, moi thit déu kho4c 1én minh mot vé hao nhoang, quyén rii va mé
hodc dén la lung. Ban c6 thé an hoai, uéng mai, dam chim trong lan khoi
thu6c ma khong thady mét, cA do ma khong can nghi t6i ngay mai. Tat ca
moi thi? trong déu cé vé cang tran sitc song. Néu ban cam thdy hwng phan,
ct thé ma lam dam cwdi théi! Néu ban thay hoi nan, ly hon trong vong hai
phut! Nhuw cau ngudi ta hay néi day: “Diéu gi xdy ra & Vegas thi sé mai chi
0 Vegas thoi!”

Ng6i ¢ hang ghé sau trong chiéc limousine sang trong, toi cat tiéng hoi
tai xe€:
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“Ai la tay choi bac ctr nhat Vegas?”

Khong ngan ngtr, anh ta dap lai ngay:

“Kerry Packer.”

Qua ngac nhién tredc cau tra 10i than téc cta tai xé limousine, toi tiép
tuc dem cau hoéi doé dat cho nhan vién mé cira & Caesar’s Palace:

“La Kerry Packer, thira ngai.” Anh ta trd 10i mot cau y chang.

Dé doan chac vé két qud, toi lai ti€p tuc héi ba chia bai map map &
Bellagio vGi cung cau héi dé. Ba ta nhay mat va dap:

“Kerry Packer dé cung a!”

Packer dugc biét dén nhw la 6ng trum song bac. C6 nhiéu ga da dat cwoc
ca triéu do, thang va thua ciing chirng ay chi trong mot t6i. Nhung cach Las
Vegas doi xtr véi ngudi khong 16 nhu kiéu anh hau than can phuc tung mét
vi vua. Tryc thang riéng, can ho sang trong, nhitng bira tiéc tung lien mién
va tha ho cdp ké vGi nhitng c6 nang néng bong nhat thé gidi.

Packer 1a nguoi dan 6ng Uc gidu c6 nhat. Mot con nguoi vi dai, kiém
tién tir viéc nhing tay vao hau nhu tit ca cdc mang kinh doanh, tir truyén
théng cho dén song bac. Ong 4y tham gia ludn trong linh vuc cricket
chuyén nghiép, tao ra gidi dau The World Series, va bién nhitng van dong
vién cricket binh thwong thanh nhitng tay choi cé gia chuyén nhugng cao
nhat. Thé nhung mén thé thao wa thich caa 6ng lai la ma cau (polo)® chw
khong phai cricket. Mot ngay no trén san, Packer nga tu trén lvng ngua va
chét 1am sang ngay lic d6. Bugce dwa khan cdp dén bénh vién bang xe citu
thwong, 6ng ay lai lam nén lich st v4i viéc phuc h6i mot cach nhanh chéng.
Tai budi hop véi canh truyén thong sau do, Packer di dém néi rang;:

“T6i da dén thé gidi bén kia va chang thay cai quai gi & bén dé ca.”

Mot dém no & Vegas, t6i cam thdy van may dang dén v&i minh. Bai vay,
t0i quyét dinh dat cwgc ¢ ban xi dach?. T6i thich danh mot chut it thoi gian
suy nghi trwdc khi yéu cau nguoi chia bai dwa minh thém mot quan bai
khac. “Anh lam on nhanh 1én mot chit” Nguwdi chia bai giuc t6i. Néu hai
quan bai dau tién c6 tong gia tri la 12 thi néu t6i “mua” thém mdt quan bai
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nita, hi vong thang cudc chi nam & con s6 tong la 21 hodc thap hon ma thoi.
Do 1a mot nwdce di hiém thdy, ké cad & mot noi day may rai nhw Vegas. Bat
ctt khi nao t6i lam diéu do, nguwdi chia bai lai ra hiéu cho nhan vién giam
sat. “Dé dé cho t6i!” Nhan vién dé gat dau. Toi ngbi & ban d6 choi bai mot
lic, thang vai van nhat dinh. Thé r6i ga nhan vién giam sat tw tir tién lai bén
canh.

Rét ty nhién, t6i lam b tinh cO dé cap rang minh la ban “t6t” cta Kerry
Packer. Khong néi mot 16i nao, nhan vién giam sat d6 bién mat. Diéu tiép
theo t6i biét dwgc 1a mét c6 nang goi cam trong chiéc tat lwdi mau den vGi
phan c6 do khoét sau trén nguc tién lai gan. Thé roi co dy gap ting vién da
vao ly champagne dat canh toi.

“Champagne danh riéng cho ngai a.”

Ro6i mot nit than ha gidi khac mang dén cho t6i mot diéu xi ga Cuba
chinh hiéu.

“Pé em cham lira gitm cho nhé?”

Nguodi chia bai gio day ndi véi t6i rat nhe nhang:

“Tan huong khodng thoi gian hanh phuc nay di, thwa ngai.”

Hai ¢0 nang noéi trén ditng luén & hai bén hong t6i, ngam nhin t6i hép
ti'ng ngum champagne va phi phéo hit diéu xi ga. Pung la tring s6! Bé
cling la lan dau tién toi nghi rang cau néi cia moi nguwdi nén dugce chinh
stta: “Thit gi xdy ra & Vegas thi khong nén chi & Vegas” Dé thém phan hao
hing, t6i bat dau cwgce gap doi. Giai diéu bai hat ctia Lionel Richie la “All
Night Long” ctt thé vang 1én trong dau.

Thé roi, bat thinh linh hai c6 nang bién mat. Ngwoi chia bai lai 1én tiéng:
“Anh lam on nhanh 1én mot chit” Moi thac mac trong dau t6i chi chdm dit
khi nghe thay 10i giai thich tir chinh miéng ctia nhan vién giam sat:

“T6i da kiém tra lai danh sach. Anh khong phai la ban cia 6ng Packer.”

Do la Iic t6i tinh gidc mong. Va r6i lai don doc di nga ma théi.

Tiéc nwéng cung nit than Nam Phi
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Khéach san Victoria Falls & Zimbabwe nam ngay gan bién gidi véi
Zambia. Khach san nay c6 tudi doi hang thé ky, cwc ky trang 1€ va co
nhitng bai c6 rong thénh thang. Mo6i budi hoang hon, tiéng sao va ken tui lai
vang vang. Ngoi trén bac thém go véi mét ly gin-tonic, tham chi ban c6 thé
cam nhan dugc tiéng v& oa cua thac do dau day.

T6i c6 chuyén di vao lic hoang hon trén con tau du lich doc theo con
song lén Zambezi, cung & trén mot khoang thuyén véi nira td nguwoi nita.
Nhitng ngwdi phuc vu chin chu trong b do trang, dem 1én cac moén thitc an
va do uéng. Zambezi chinh xac la mét trong nhitng con séng vi dai nhat thé
gigi, c6 dong chay doc theo ngon Kilimanjaro va d6 & thac Victoria. Nhitng
con ha ma boi ¢ dudi song, chi dé 16 dau cua ching & phia trén dong nudc,
dwa doi mat 16i nhin chong choc vao nhitng ngudoi khac. Hang tram loai
chim xuat hién bén bd séng, bay lwgn vong vong hodc dau trén nhitng canh
cdy vitng chai. Mat troi lan trong nhw mét qua bong do tw tir chim xudng.

“Ngai uéng thém coc nita nhé?” Ngudi phuc vu héi toi.

“0 khong, cam on cau.”

Mot ga no ngo6i canh t6i nghiéng nguwdi qua va héi khé:

“Anh c6 biét ai dang ngoi canh t6i khong?”

T6i danh mat nhin qua va tréng thay mot co6 nang toéc vang goi cam.

“D6 la P.J.Powers, con t6i la nhan vién ctia c6 dy.” Rat nhanh chéng,
nhan vién nay quay sang gidi thiéu toi vdi P.J. “Xin gidi thiéu vdi co day la
Michael dén tir Uc.”

“Chao anh.” C6 nang cuwoi twoi. “Toi moi anh mot ly nhé?”

“That vinh hanh qua! Cho toi mot ly gin-tonic”.

Néu ban con chwa biét dén céi tén P.J. thi xin han hanh gigi thiéu: C6 ay
la ca sy noi tiéng nhat Nam Phi! Tong thong ctia Nam Phi ltic dy 1a Nelson
Mandela da chon P.J. lam ngwoi hat ca khic chinh thitc tai 1é khai mac
World Cup béng bau duc nam 1995, su kién trong dai dau tién ti sau ché
doé Apartheid. BPugc truyén hinh tryc tiép dén hang triéu ngudi trén toan thé
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gigi, d6 la buodi trinh dién cho mét dat nwdc Nam Phi hoan toan mdéi. P.J.
cling dugc xem la mot nit than trong mat nguwdi dan noi day.

Xin néi thém la lya chon cia Mandela lic dé da khién ca Nam Phi kinh
ngac. Tat ca nguoi dan lac ay dang trong chd mét ca sy da mau chi khong
phai 1a m6t nit danh ca da trang toc vang ditng 1én hat dai dién cho dan t6c
minh.

Nam dé, Nam Phi da thang World Cup, va bé phim Invictus v&i sy tham
gia cia Matt Damon va Morgan Freeman da dwogc thyc hién dé néi vé sy
kién thé thao gay an twgng bac nhat thoi diém dé.

Quay tr@ lai thoi diém hién tai, P.J. dang tan hudng ly riegu ctia minh va
toi cling vay. Vé dep tuyét voi cia dong Zambezi phai nhat di theo dong
cau chuyén ctia chung toi, cho dén khi cudc hanh trinh két thuc.

“Sao anh khdng an t6i chung vdi ching t6i nhi?” P.J. héi, sau khi chiing
toi da 1én bo.

“Néu dugc vay thi tuyét qua roi.”

“Vay hay gap nhau vao ltc 8 gio to6i nhé!”

“Chac chan roi.”

Bita t6i la mot tiéc nwdng bén bép liva bap bung. Thit thd rirng tod mui vi
hdp dan. Bau trdi dém lap lanh anh sao. Va nhitng ly regu o day roi lai voi
nhanh chong. Ntta dém tro6i qua nhanh nhw chép.

Pén maéi tan sau nay, t6i van khong quén dwgc hinh anh nhitng nguoi
chau Phi choi guitar bén anh Itta va P.J. héat vai doan trong ca khtic bat hu
cta mua World Cup bong bau duc nam 1995: “World in Union” trong tiéc
nuéng barbecue ngady hom ay. O' chau Phi, hat vang khi quiy quan bén anh
Itra 1a diéu bat buge. Va téi cam thdy diéu bat budc nay that tuyét voi!

Tam hinh véi minh tinh

The Highlander, du thuyén ctia Malcolm Forbes (chu tap chi danh tiéng
Forbes) dang dau lai & Trung tdm Thwong mai Thé gigi cia Singapore.
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Khong phéi ti dung ma Forbes xuat hién, 6ng ay dén mirng sinh nhat Quoc
vrong Thai Lan nam do.

Dong khau hiéu cta Forbes thé hién ding y nghia cta tap chi nay: “Mot
cong cu cua chu nghia tv ban”. Ngay hom 4y, trén chiéc du thuyén The
Highlander, nhitng nhan vat noi tiéng nhw n* dién vién huyén thoai
Elizabeth Taylor, chau trai ctia Tong thong Eisenhower, phé chu tich cua
Pepsi va CEO hién thdoi cia Apple va John Scully déu c6 mat. D€ ghi dau
st kién trong dai nay, Forbes mo&i dén ca ta khach VIP cho bita trira. May
man thay, t6i la mot trong s6 do. Trén du thuyén ngay hom ay, toi da co dip
tan mat chitng kién mot chiéc trec thang vang chée dau ¢ dau mii du
thuyén, nhitng can phong nguy nga trang 1é va ntra td dong ho vién vang
chi ra nhitng mui gi¢ khac nhau trén thé gidi giong nhw ban van thay & san
bay.

Ching t6i c6 mot budi ti€éc ruwgu trwde bita trra va da ban vdi nhau
nhitng cau chuyén rat chi la chinh théng. Khong giéng nhw chuyén ban gdp
ai d6 ¢ quan bar trén pho va hoi nhitng cau v6 nghia kiéu nhu: “Ban di dau
d6?” hodc “Ban da lam cai viéc ddy lau chwa?”, nhitng vi khach trén du
thuyén ngay hom do biét r6 ho mudn néi diéu gi. Chi c6 diéu khong ai biét
rd cong viéc téi dang lam, va buon thay ho cling chang them ban tdm dén
diéu do.

Thé roi sau mot vai lwgt roegu nita, Elizabeth Taylor dot nhién xuat hién.
Ca can phong im ldang, moi ngudi don hét sy tap trung vé phia c6 ay. Do la
lan dau tién t6i dugc dirng cing mdt noi véi siéu sao dén tir Hollywood.

Bita trva dugc don ra. “Ngai udong Chateux Margaux hay Kristal
Champagne?” Tredc cau hoi nay ctia hau ban, t6i chi mudn noéi 1a ca hai.
Tuy vay, toi chi chon mot loai ma thoi.

Du thuyén bat dau tr6i litng 16 vo dinh. Bita say tuy ldy ciing bat dau anh
hwéng dén tri ndo t6i. Va cit thé, t6i quang hét nhitng nghi thitc sdo rong ra
khdi ban than minh.

“T6i co6 thé chup chung mot tdm hinh véi c6 dugc khong co Taylor?”
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“Néu anh muén.” C6 dy mim cuwdi than thién.

Téi lic nay t6i méi chgt nhan ra mot sy that khing khiép: Toi lam quai
gl c6 may chup hinh?

Du thuyén van dang dau. To6i tum lay 6ng thuyén truedng, noéi gap:

“T6i can mot may chup hinh ngay lap tiéc!”

“Cho t6i mot phut, thwa ngai.” Chi trong choc 1at 6ng ta da kiém duoc
may chup hinh cho toi.

“Chup gium t6i m6t tdm hinh véi quy co6 Taylor day luén duwgc khong?”
Toi dé nghi.

T6i ditng ké bén c6 dy, mong muon khi 1én hinh trong minh sé that sy
than thiét vGi siéu sao noi tiéng nay. “Tach!” mot céi, thé la tdm hinh ty
dong bat ra. P6 la mot may chup hinh 14y lién!

Khong bo qua co hdi quy gia nay, tdi chia tdim dnh dén Taylor, dé nghi:

C0 c6 thé cho chit ky 1én day dugc khong?

Sau d6, t6i hi httng nhan lay tdm hinh da c6 but tich ctia ni* minh tinh
trén d6 vdi nhitng dong quy béau sau: “Gtti Michael de Kretser. Chic diéu
tot lanh nhat dén vai anh, Elizabeth Taylor.” Va r6i ctt thé budc trén boong
tau, long ngap tran vui swéng nhuw mot dia tré.

Ngoai kia, anh hoang hon dang dan budng xudng.

Varoi co ay hat

Cau lac bo dem Studio 54 vira m6éi mé & Melbourne, st dung chung mot
cong thirc thanh céng nhw & New York: d6 la khach hang ct Iwgn quan
quanh bén ngoai cau lac by, xép & mot hang dai, va hi vong nhan vién gac
ctta cho phép vao bén trong. D6 1a tu diém méi cia gidi tré Melbourne. Bat
ct ai dén d6 déu an mac phong cach nhat cé thé.

Ngay hom ay, t6i dang udng vdi mot vai nguwdi ban thi bong mot y twdng
16e 1én trong dau: Tai sao khong ghé qua thitr Studio 54 mot 1an? Xép trong
mot hang dai dang ddc, cudi cung ching toi ciing duwgc chon dé budc vao
bén trong.
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Cau lac bo dém nay nam trong khu chita d6 ctia mot toa nha hai tang
rong 16n, dugce tan trang bdi vo van quay bar, phong riéng, san khiu, nhitng
anh den nhap nhay da mau... tat ca nhitng chi tiét trong nay déu pho ra mot
vé hao nhoang. T6i cing dam ban quyét dinh nghi chan & mot trong nhitng
quay bar, udong vai ly regu va cam thay than minh wét dam vi khong khi
néng hirng huwe xung quanh. Cé quéa nhiéu nguwdi tap hop lai trong khong
gian “nho hep” nay!

“The Supremes? vira budc ngang qua day nhé!” Mot trong nhitng anh
ban cua toi thi thao.

The Supremes dang & Melbourne trong mét hanh trinh Ivu dién tai Uc va
vira két thic xong chwong trinh & Palladium, St Kilda. Budi tiéc & cau lac
bé dém qua la mot cach thw gidn tuyét voi sau khi ho trinh dién xong, vay
nén khong kho hiéu khi chiéc ban ma ho ng6i xuéng da dwgc xép day
nhitng chai champagne hédo hang, chwc chd duge khui nap ma théi.

Ct& nhu thé 1a mé6t tin d6 cuéng nhiét ctia ban nhac nay, t6i bam theo ho.
T6i tham chi con ng6i xudng bén canh mot thanh vién ctia nhém. Cho dén
khi mot ga no vo vao vai t6i, hoi:

“Anh la ai vay?”

Trudce khi toi co gio bd chay, tiéng ctia mot cod gai da vang 1én kip thoi:

“Anh dy la ban ctia t6i.”

Vi chat giong gam g, ga kia cau ban:

“Vay thi dugc, ¢t & yén do di.”

Cho cho ga khong tap trung vé phia minh nita, to6i quay sang co gai, noi
nho:

“Cam on c0.”

“Khong sao dau. Du gi thi t6i cling mu6n lam quen véi nhitng nguoi la
ma. Cai dam vé si dy chang cho chung t6i tiép xtc véi ai ca!”

T6i hiéu ra rang da dén ldc té ra that banh, chit khong thé dé moi ngudi
nghi minh la mot dita hAm mo cuoéng loan dugc. Nhitng ly riegu da nap vao
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tredc do da giup toi thé hién dugc vé hién ngang cia minh. Sau vai luwot
rwvgu champagne nita, toi da dugc c6 gai ay gidi thiéu vGi The Supremes va
doan ho tong.

“T6i c6 thé moi co di an trva ngay mai dwgce khong?” Téi héi o ay.

“T6i thich y twdng nay day!”

“Pugc roi, vay toi sé goi c6 nhé.”

“Anh khong goi cho t6i dugc dau. Co cudi. “Pua t6i s6 cta anh, toi sé
goi tam 11 gio sang.”

Toi viét sO0 ctia minh 1én trén mau gidy. Khong phai vi toi cau tha, ma la
toi da qua non nong dé dugc quay vé ban cia minh vGi nhitng anh ban, roi
thong bao cho ho biét rang t6i sap stta dwgc an trra véi mot thanh vién cia
The Supreme!

Sang hom sau, t6i can dan thu ky Jane ctia minh rang:

“Gilr may dién thoai tat ca cac cudc goi dén sang nay. Sé c6 mot thanh

'”

vién ctia The Supreme goi dén day

“T6i qua lai vira c6 gi hay ho ha sép?” Jane noi, kém theo mot cai nhay
mat.

Gan 11 gio sang, t6i nghe thdy dién thoai van phong kéu. Sau dé, Jane
ho6i ha dap: “Vui long cho mot 1at!” va réi chay x0c vao phong cua t6i:

“La Supreme goi dén day sép!”

“Cam on c6 nhiéu. Chuyén may cho t6i ngay nhé!”

Hom do, toi da gdp nit thanh vien ctia The Supremes tai phong thu gian
cia khach san Southern Cross, dia diém nam sao uy tin bac nhat
Melbourne. R6i cd hai cung tan bd trén con duong Bourke truwdc khi quyét
dinh dirng chan & Florentino’s, nha hang Y dit dé nhat thanh phé nay. Poi
khi co hoi chi dén mot lan, vay nén téi nhat dinh phai moi c6 ay dén nhitng
dia diém xa hoa nhu thé. “Nhitng nguwdi da mau hiém khi xudt hién @
Melbourne nhi? ”Co thi thao.
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Buwéc dén ching t6i trong bo trang phuc ké soc, nhitng nguwdi hau ban
dwa ra mot thue don cho bira trua.

“T6i sé khai vi v6i mot phan kem véi nuwéc sét chocolate, sip ndm an
kém banh bao Y.” C6 dy chon moén.

T6i nhin sang, nghi la c¢6 ay dang néi gion. Con cau phuc vu thi khong
dam ghi bat c thit gi c6 ay chon vao to gidy goi moén.

Duwong nhw hiéu ra dugc van de, c6 ay cuoi to:

“C06 gi dau ch? Toi lic nao cling thich an nguwgc nhu vay do!”

“Vay thi cho t6i mot phan y chang.” T6i quay sang cau phuc vu.

“Thé con do udng thi sao, thwa ngai?” Cau ta ghi ghi chép chép, roi lai
héi tiép.

“Co6 muon udng gi?” Toi héi co gai.

“Mot Drambuie va mot rwgu do.”

“Toi cling vay luon!”

Keét thic bita trwra, chinh c6 ay la ngwdi dé nghi cho lan gap tiép theo cta
chuing toi:

“T6i nay anh cé ranh dé di dao quanh khach san cung t6i khong? T6i sé
bdao vGi vé si.”

T6i hom d6, dang nham nhap ruwgu & trong phong cua co ay thi t6i nghe
thdy mot tiéng kéu thanh nhw chim son ca. R6i sau do6 la nhitng am thanh
khan duc tiép noi.

“T6i vira lam am lai va ndi 1dng giong ra cho man trinh dién dém nay.”
Co ay néi mot cach ty nhién. “Nhw mdy ga van dong vién néi long co bap
sau mot ngay thi ddu mét moi, ching t6i phai ndi léng co c6 hong cua
minh.”

T6i khong con dé y dén nhitng gi c6 dy noi ra nita. Trong bd trang phuc
goi cam dén chét nguwdi va co thé lai tod hwong nhw nu hong thom ngat, co
ay chua can 1én san khau thi da hép hon vi khan gia dac biét 1a t6i roi.
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“Ctt di dau dé cho tdi khi t6i quay lai nhé!” C6 dy nhan nhu t6i. “Lic
nao ban nhac ciing tiéc tung sau budi dién ca.”

That tinh lic do toi cling chwa c6 ké hoach la sé di dau. Nhung chang
hiéu sao bwdc chan lai c di vé phia quan bar quen thudc, roi sau do lai goi
cho nhitng thang ban chi c6t dé thong bao tin titc cyc soc tiép theo.

Sau bu6i dién, tat cd moi ngudi déu ¢ trong tam trang rat phan khich.
Khéng nhitng The Supremes ma doan ho tong xung quanh ciing vay. “PBap
tay an mung nao!” Mot anh da mau quan ly hanh ly noi véi toi. “Dap tay
toi niva di!”

“Lai thém mot cai dap tay ctia anh chang tai x€. Toi cling chang khac gi
ho, chi 1a mdt ngudi trong doan hd téong. Tuy vay, c6 1é toi la nguwdi da
trang dau tién va duy nhat trong so do.

Trudc khi loang choang buwéc ra khoi doan ho tong, t6i héi mot lwgt xung
quanh:

“Ngay mai cac ban c6 mudn di dén Nai Dandenong khong?”

“Co6 chit!” Céac anh ay dap ngay. “Chung t6i hiém khi duwgc di day di do

4 »

lam.

T6i khong muon 14y chiéc xe hoi Holden da qua st dung ctia minh dé di
dao véi thanh vién ctia The Supremes, nén t6i da thué mét chiéc Jaguar cuc
ky tot ma. Roi khoi nhitng voi va bon chen cua doi séng thanh thi, hai
ching t6i sém dugc ng6i vGi nhau trén dinh ndi. Thuwdng thic ly tra
Devonshire mua & mot quan ca phé c6 doc duwong, nhdm nhap miéng banh
nwéng c6 phét mit dau va phu kem twoi.

Nhitng c6 gai khac da cé thé nhan nhu véi toi rang:

“Ngudi yéu anh xinh that day!”

Va toi cling da c6 thé néi 16i cam on trong sung swéng véi 101 khen tang
dé6 (du co6 1€ n6 khong danh cho t6i). Nhwng tai thoi diém ay, diéu toi can la
hwéng tron ven khodnh khac bén c6 dy. Thé nén trén dwong vé, t6i da
khong bat radio trén xe hoi 1én ma chi dé nghi rang liéu c6 ay cé thé hat
cho t6i nghe hay khong?
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“Anh thich nghe t6i hat that w?” Co ay hoi lai.

“Téat nhién roi!”

Va tiéng hat ctia c6 da vang lén sudt quang dwong chiéc Jag vat 1on trén
swon nui cheo leo dé tré¢ vé thanh pho. Ca tir bai hat dy caa Def Leppard c
thé chay tran khap khong gian xung quanh t6i: “Nang that 1a xinh dep. Mot
thién than ti trén troi xuéng. La anh sang hanh phiic trong d6i mat toi...”
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Chuong 8
ANH HUNG VA LUU MANH

T6i dd di qua nhiéu manh dat khac nhau, phiéu du nhw mét vi sao. Nhitng
bai hoc cudc séng day cho tdi con cé gia tri hon nhitng gi t6i hoc dugc trén
ghé nha trong, va s6 nguoi téi gap trén sudt chang hanh trinh ay thi khong
dém xué dugc.

T6i da uong mot hodc hai ly rugu manh véi ngudi kéo xe & Colombo,
uong whiskey Mekong véi nhitng anh chang gia gai & Bangkok, uong
Bafana Lagers® cung dan chau Phi ban dia & quan bar lup xup nam trong
thanh ph6 Soweto, va uéng XO Cognac véi nhitng c6 phuc vu phong tai
mot quan karaoke & Pai Bac.

Toi tirng thwong thirc tra Orange Pekoe® v6i nhitng ngoi sao Bollywood
0 Mumbai, cung chia nhau ngum bia Victoria Bitter v&i nhitng tuwgng dai
trong lang thé thao tai Cau lac bo cricket ciia Melbourne. T6i cling da nhay
nhw Zobra the Greek® va viit dia lung tung, trong khi nu6t nhanh rwgu hoi
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Hy Lap vGi nhitng vii cong muda bung & Athens. Va toi cling da nham nhép
tirng chut mot champagne vdi cac quy ong va quy ba ¢ Savoy, London.

Trong suot thoi gian ay, t6i da dwgc thay rat nhiéu nén van hod, sac toc,
ton giao, mau da va ngon ngit. Mot vai nguoi toi gap go thi qua that la
xitng danh anh hung, con mot s6 khac chang khac gi nhan vat phan dién
trong phim! Nhitng anh hung xuat ching thi dé lai ddu an khong phai trong
ky trc toi. Con nhitng nhan vat phan dién thi toi ban tam chuyén khac: Phai
that can than dé khong bi an qua lira. Lic nao cling vay, da giau ma con
déng vai 4ac thi that sy dang ghé tdm. Va phan 16n trong s6 dé la do chitng
hoang twdng, tu cao ty dai ma ra.

Duv tinh ctda t6i la viét vé mot vai anh hung xudt ching va diém xuyét
vao nhitng ké phan dién gian manh. Nhung nhitng ké phan dién thi khong
can dugc ai biét dén, vi toi mudn gilt gin sy trong sang cho cong dong xung
quanh. Hay dé nhitng ké d6 chon chan trong nhithg ndm mo. Va dé nhitng
bong hoa né tung birng, dang hién sy xinh dep ctia ching cho nhitng nguoi
anh hung cua chung ta!

Edmund Hilary

Ngai Edmund Hilary duwgc vinh danh la ngudi dau tién chinh phuc dinh
Everest. Khong chi cé vay, ong ay con la mdt trong nhitng nguwdi dan ong
khiém t6n nhat ma t6i dugc gap trong cudc doi.

Sau khi chinh phuc Everest, Edmund quyét dinh tré thanh mot nha hoat
dong vi moi trwong. Ong di vong quanh thé gidi, kién tri van dong cac
chinh phu, nha Ianh dao va ngudi dan giit gin nguon tai nguyén thién nhién
cta Trai Bat. Néu nhuw tat ca cac nha lanh dao trén thé gigi va nhitng tap
doan da qudc gia Iwu tam dén nhitng 16i canh bdo cia Edmund thi c6 1€
nhitng ritng cay da khong bi dot va don xudng mot cach thé bao, cac con
song sé khong bi nhiém ban va khi doc sé chang tai nao bay dén duwgc bau
troi xanh trén cao. Han nhién, thé gidi sé twoi dep hon bay gid rat nhiéu.

Ngai Edmund téi Singapore theo 161 moi cia khach san Shangri-La dé
thye hién mot doan quang cdo phat trén ti vi véi noi dung vé bao vé méi
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treong. Sau bita tria, sau khi nghe 6ng ay thuyét gidng vé nhitng cach dé
khién hanh tinh ching ta twoi dep 1én, to6i cha dong tim dén 6ng ay ¢ quan
bar cia khach san. Ching t6i udng cting nhau mét ly gin-tonic, thé réi cau
chuyén ci tudn trao nhw thac do.

Ong ay bao vdi toi ring:

“T6i khong chinh phuc dinh Everest thém lan nao nita.”

“Tai sao lai nhw thé, thwa ngai?” To6i thac mac.

“Lan dau tién lam viéc do, toi chang c6 cam giac sg hai gi ca. Luc do t6i
khong lvong trvdc duge nhitng nguy hiém va chwéng ngai cé thé gap phai
trén duong, va cling khong bao gio nghi la sé phai vugt qua ching. Nhung
bay gid nhin lai, tdi thiy tat ca nhitng diéu do that sy rat khé dé vuot qua.
Trong cudc song, mot khi da biét tridc nhitng khé khan va thi thach truéc
mat, ching ta sé chang dam lam gi ca.”

Mot 101 khuyén tuyét voi! D6 cling la 1y do t6i khong tim hiéu viéc gi
qua sau néu do la 1an dau tién téi dan than lam viéc dé.

Khéng biét cé phaéi vi da uong qua nhiéu regu hay bi choang ngop truéc
nhan vat xudt chiing nay, to6i da buot miéng hdi mot cau ma t6i d@ muon héi
ong dy twr lau:

“Néu khong phdi 1a ngudi dau tién chinh phuc dinh Everest, ngai nghi
ngai sé mudn lam gi nhat?

“Choi mot tran vai All-Blacks® ctia New Zealand. Chi MOT TRAN
th6i.”

Gavin Young

Nhitng ngay tot lanh xwa cii 4y, Gavin Young da uong rat nhiéu gin &
Writer’s Bar, mot quan bar nam trong quan thé khach san Raffles,
Singapore. Khong chi thu hit m6i Gavin Young, quan bar nay con dugc
long rat nhiéu tac gid khac nhu: W.Somerset Maugham, Joseph Conrad,
James Michener, Paul Theroux, va Anthony Burgess. Ngoai ra, cac nam va
nit dién vién noi tiéng nhw Ava Gardner, Hayley va John Mills ciing la nhan
vat quen thudc ¢ quan bar nay.
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Mac mot bo vest mau trang va that ca vat that chuan, lich trinh hang
ngay & noi day la sau khi an téi xong, moi ngudi sé di chuyén qua phong
khiéu vii 16n dé nhdy nhét dién cuéng sudt dém trong tiéng nhac song. Con
vao bita trua, khach khiva sé tién vao phong an dé thwéng thitc moén ca ri
ngon lanh.

Tai Writer’s Bar, rat nhiéu tiéu thuyét gia vi dai da ra doi.

Singapore lic ay la m6t dong chdy ngam con am i, tiép nhan lan séng di
cw 0 at nhw bao 1 tran qua tir Trung Hoa. Trong s6 dan di cw dé, c6 nhiéu
nguwoi da nam 1ay nhitng van may nho nhé dé tré thanh doanh nhan thanh
dat. Ngay nay, dong di cw da chuyén dich theo hwéng ngugc lai, nhitng
nguwoi goc Hoa & Singapore tré vé Trung Quoc v6i mong wdc duwgc nhan
rong lén co hdi ctia minh. Mot vai ngudi trong s6 dy con mong moi kiém
dwge mot c6 vg mdi & vung dat ma tredc dé ho da roi bé.

Gavin da viét hai cuon sach ban chay nhét vé thuc trang nay la: Slow
Boats to China va Slow Boats Home. T0i da lan theo dau vét ctia 6ng dy &
London, khi 6ng dang ky tdng cudn sach md&i nhét, In Search of Conrad,
cho doc gia.

Raffles sap kinh doanh tré lai sau khi déng ctta gan hai nam cho mot
cudc tan trang 16n. Dé thong bao cho ca thé gidi biét vé Raffles “mdi tinh”,
di nhién khong thé chi t6 chitc mdt budi hop bo tAm thwong. Y twéng dugce
dwa ra lic do la mot budi tiéc dac biét véi khach maoi 1a nhitng tac gia noi
tiéng thé gigi, nhitng ngwoi da song va trai nghiém The Raffles khi khach
san nay O thoi ky huy hoang.

James Michener rat muon tham dy nhung tu6i 6ng da cao, lai bénh tat
day minh nén danh chiu. Paul Theroux, ngudi da viét cuon Saint Jack, thi
mot gidy phut béc dong trong qua khit da budt miéng nhan xét rang:
“Singapore chang c6 diéu gi hay ho c4d”, di nhién 6ng ta khong duwgc dén
chao & noi day. Alistair Cook, tac gia ndi tiéng véi chwong trinh radio hang
tuan trén BBC c6 tén “A letter from America”, thi khang khang bdo: “Su6t
hon 50 nam qua t6i chwa tirng viét hay quang ba thi gi mang tinh thwong
mai cd, va t6i khong muon lam diéu dé bay gio.”
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Vay nén sy gép mit ctia Gavin Young da 1 diéu qué tuyét voi! Ong ay
tham chi con dong y viét cho Raffles mot cau chuyén riéng mac du khéng
nhan dugc bat cit khoan tién nao ca. Ong 4y chi dugc cung cdp vé may bay,
dwgc & lai khach san mién phi va mot vai thitc uéng & quan bar ma thoi.

Cau chuyén ma Gavin Young danh tang cho khach san Raffles that tuyét
vOi va vo gid. N6 dugc dang lén rat nhiéu to bao trén thé gidi, trong do cé
ca London Observer. Thong diép ma Raffles mudn nhan gwri dén thé gidi la:
“Chung t6i da quay trd lai: sang trong va xinh dep hon truéc kia nhung van
gitt nhitng nét yéu kiéu va quyén rii cia ngay hom qua.” Cau chuyén cta
Gavin da thay 10i Raffles mu6n néi, va 6ng da khién truyén théng thé gidi
cuon theo nhitng ngo6n tir hdp dan ctia minh.

Sau vai lwgt bia ¢ nhitng quan bar lau doi nhat, toi lang nghe Gavin ké
vé nhitng ly do va cach thitc ma 6ng ay tao ra dwgc nhitng cau chuyén an
khach. Ong bao véi toi ring: “Rat nhiéu cau chuyén trong sach cua toi dugc
viét & cac dia diém nhu Tangier, Marrakech va Kuching.”

Nhitng cay viét tuyét voi thi thvong tim dén nhitng dia diém dep ky la dé
dep di 16i van sdo mon va cii rich. Riéng trong chuyén nay, t6i dong quan
diém véi Gavin Young.

Jeff Thomson

Jeff Thomson c6 ct danh nhanh nhat lich st cricket thé gigi. Doi véi gidi
ham md cricket tir An Do cho dén phuong Tay, Jeff dich thuc la mot vi anh
hung trong long ho.

“Thommo”, biét danh cua 6ng ay, c6 ci danh cricket vGi van téc 1én dén
180km/gio. Xét vé mat bang chung cac mon thé thao, diéu nay khong thua
kém gi so v&i cac thanh tich nhu chay 100 mét duwdi 10 gidy cua Usain
Bolt® hodc Yelena Isinbayeva® day dwoc thuyén di hon nam mét bang sao.

Mot tran dau giao hitu nham muc dich quyén gép cho Quy Phong chong
Ung thw vi da dugc t6 chitc & Kuala Lumpur. Tran dau dwoc dat tén la
“The Ashes” v&i tuyén tht dén tit hai doi déu 1a nhitng nguoi Uc va Anh
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sinh song & Malaysia. Nhitng ngwoi nay choi cricket dugc nhung choi hay
hon sau khi da lam vai vai bia.

Dbé thu hut sy chd y cia cong dong va quyén gép duwgc nhiéu tién hon
cho quy, ching t6i can mot ai d6 xing danh la twong dai cia moén thé thao
nay tham gia vao tran dau. Tunku Pete Imran, mot tin do cricket, da dong y
nhan trong trach khé khan nay.

Chting t6i lan theo Thommo tai nha ciia 6ng & Brisbane ngay sau khi 6ng
ay keét thic budi cau ca ctia minh. Goi la lan theo nhung ching t6i chi no6i
chuyén xa giao v&i 6ng ay qua dién thoai ma thoi. Ca hai bén chwa mot lan
gap mat.

“Ong Thomson, ching tdi c6 mot trdn cricket nhdm gdy quy ti thién &
KL va hi vong 6ng c6 thé ddm nhan vi tri cau tha VIP & tran dau nay.

Nhanh hon cé van t6c danh bong cia minh, 6ng ta dap ngay:

“Néu vi muc dich ttr thién thi khong cé van dé gi. Nhung vé khit héi va
phong khach san thi cac anh phai thu xép day nhé!”

Ong 4y da khong doi héi thém khoan phi nao ca. Ching t6i that may méan
biét bao!

PBo6n Thommo & san bay, chira gi chiing t6i da nghe 6ng dy kéu ca veé viéc
trén may bay chang co bia gi cad. Vay la trén duong dén khach san, chiing
toi da phai ghé qua cita hang 7-Eleven dé mua mét ta bia danh riéng cho
ong ay. Thém mot vai chai bia nita & khach san la Thommo da cé du nang
lwgng dé xuat hién trde truyén thong va ngudi ham mo tai budi tir thién.

Sau khi da dat dwgc thanh cong ruc r& ¢ budi nay, mot vai chai bia nita
da dwgc mang dén mot giéng nwdc noi tiéng ¢ dia phwong. Da gan binh
minh khi Thommo béat dau roi vao con say.

Thi Bdy dén va Thommo xuat hién & Royal Selangor Club tai Mont
Kiara, san sang dé danh ci danh dau tién m& man tran dau. Giita tran dau,
mot con mua 16n dé xudng lam gian doan. Tunku Pete tuyén bo tran dau
hoa.
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Nguwdi him mo vay quanh Thommo véi nhitng tdm hinh, mong moi 6ng
ky tén Ién d6 cho minh. Va ngwdi nao ciing dé nghi duwgc mua tang 6ng ay
mot ly bia ca. Ong ay cudi vang va néi dong y.

Ngai Bob Geldof

Pay qua thyc la nguoi dan ong cta thoi Phuc hung! Mot nguoi hung
trong mat hang triéu ngwdi dan chau Phi va rat rat nhiéu nguwoi khac trén
thé gidi. Mot siéu sao trong nganh gidi tri vdi rat nhiéu tai ndng: vira la ca
sy vira la nha viét nhac, dong thoi la tac gia, dién gia truyén cam hitng va la
mot nha hoat dong chinh trj tai ba.

T6i gap Geldof khi 6ng dy dén KL vai tw cach la mot dién gia tai cudc
gdp thuong dinh “YES — Youth Engagement Summit”, hoi nghi cua gidi tre
lan dau tién duoc t6 chitc. Ong dy xuat hién vao t6i Cha nhat va dén ngay
phong khach san ctia 6ng dy ¢ Shangri-La. Sang sém thit Hai, ong sé la
nguoi khai mac hoi nghi thwgng dinh ctia hon 600 nha lanh dao tré dén tw
Nam A. Sy kién ndy ciing sé dugce truyen hinh truc tiép tai cac truong dai
hoc ctia Malaysia va khap dat nwéc nay.

T6i hoi Geldof 6ng dy c6 mudn kiém tra tredc phan am thanh cta dia
diém dién ra hoi nghi khong? Cau tra 16i ctia 6ng ay that dang kinh ngac:

“Viéc dé danh cho b0 phan ky thuat. Toi dén day la dé tham quan.”

Vay la t6i, Gedolf cung mot vé si da cung nhau dén nhitng quan bar va
hép dém trong thanh phd. Thi ra uéng rwgu ciing la mét trong nhitng s&
thich cua ngai Bob.

Trén dwong dén mot quan bar cudi cung di ngang qua nhitng con pho
tam t6i, t6i giat minh khi nghe ngudi vé si hoi:

“Bob dau roi?”

Va roi téi kinh hai phéat hién ra 6ng dy dang ngd lan quay canh mdt
duong 6ng dan nuéc.

Chung t6i di chuyén gap gap dén bénh vién General, dé roi dwgc thong
bao la Gedolf da bi chan thuwong nang & chan va can phai & lai bénh vién
trong mot hodc hai ngay sap t6i dé theo doi.
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“Khong thé nao!” Ong ay kéu 1én va ty ditng day buéc ra khéi phong.

Thit hai, Geldof xuat hién & hoi nghi, di khap khiéng nhing van san sang
cho bai phat biéu ctia minh.

Ngay hom d6, phong chd VIP ngap tran nhitng dién gia noi tiéng, mot s6
cai tén c6 thé ké dén nhuv Biz Stone (nguoi sang lap Twitter), Garry
Kasparov (v0 dich cd vua thé gidi), Randi Zuckerberg (chi gai cua ngwoi
sang lap ra Facebook va cling la phat ngon vién cta trang mang xa hoi
nay)... Tat cd moi nguwdi dang chd dgi ngai cha tich hoi nghi, phong vién
Lorraine Han cia CNN, moi Gedolf 1én san khau.

Can phong d6 dang tran ngap nhitng cdu bong dua thi bat thinh linh
Geldolf hét léen:

“Im lang!”

Khéng gian xung quanh phut choc nhw dong cing lai. Gedolf thi bat dau
di chuyén quanh can phong trong mot hodc hai phtit va tap trung suy nghi.

Thé roi ong dirng lai d6t ngdt, nhin thang vao tit cd moi ngudi trong can
phong va tuyén bé:

“Hay lam diéu gi d6 s6i dong di!”

Moi ngudi nhw tinh khoi con mé, reo ho am 1. Loi néi cia Geldolf mé
hodc dén noi tham chi 6ng dy cling chang can chuan bi mot bai dién van ra
gidy lam gi.

Lay dong cam xuc, bat nhip dwgc suy nghi cia gidi tré, va trén hét: vGi
bai phat biéu cia minh, Gedolf da khién tat cd nhitng ngwdi trong hoi nghi
cam thay duwoc truyén dong lwc manh mé. Ong Ay roi khéi san khau, dé lai
nhitng trang vo tay vang doi.

Bai hat ndi tiéng nhat ctia Gedolf cé tén “I Don’t Like Mondays” (Toi
khong thich nhitng ngay thi Hai). Nhung chinh bai dién van vao sang thi
Hai d6 da bién 6ng trd thanh nguwdi hung trong mat hang triéu nguoi tré
nam ay.

Joe Grimberg
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Joe Grimberg 13 luat su gi6i nhat va néi tiéng nhat Singapore. Ong ciing
la nguwdi diéu hanh cong ty luat 100 nam tu6i Drew & Napier, va la luat sw
riéng cua thu twéng Singapore, Ly Quang Diéu.

Joe con la mot nguwdi vui vé, hang hai va la m6t cuc nam cham doéi véi
phai nit. N6i khong ngoa, ong ta chang khac gi diép vién 007 ngoai doi
thue ca! Khi Joe xuat hién & toa an dé gidi quyét mét vu viéc nao do, khan
phong hém dé sé chita day nguoi. Khong chi c6 ban bé va ngwoi than cia
bi cdo dén dy ma con la nhitng luat sw va sinh vién luat muon hoc hoi cach
1ap ludn tir nguwdi dan 6ng vi dai nay. Hién nhién, da phan nhitng ngudi c6
mat la phu nit.

Ong ay yéu thé thao, dic biét 1a bd mon cricket. Cach chai ctia ong ay la
tong hoa gitta dam mé va sy tao nha. Tuy vay, khi da buwéc qua do tudi
thanh nién, nhitng ct danh ctia 6ng tré nén yéu hon va 6ng khong con di
chuyén duwgc nhanh nhw xwa nita. Joe héi y kién t6i vé viéc mua mot can ho
& khu St John’s Wood sang trong ctia London. O noi dy, 6ng c6 thé nhin
thdy Lords, ng6i nha thiéng liéng ctia bd mon cricket.

Khéi nguon ctia moi quan hé gitra toi va Joe la khi t6i dang chai cho cau
lac bd cricket ctia Singapore. Ong 4y thuwong xudt hién vao chiéu Chu nhat
dé xem mot tran dau ¢ Padang va di doc dwong bién mot cach thich thi. D6
la sy bu dap cho viéc 6ng ay biét minh khong thé bo tit lai dé dén xem mot
tran dau thtt & London duoc.

To6i liéu minh héi Joe néu 6ng ay hitng thu véi viéc tré thanh giam doc
cho cong ty PR ctia minh. T6i biét rang chi can Joe Grimberg gia nhap vao
MDK, gia chitng khoan cta cong ty chung toi sé phong vut lén trén... troi!
Thé nhung khi nghe 6ng dy xac nhan: “T6i rat vinh hanh dwgc ddm nhan
chitc danh d6”, t6i van cam thdy hét sitc kinh ngac xen lan thich tha. Thi ra
doi khi moi chuyén cting chi don gian co vay thoi.

Ching t6i dung chung bita t6i tai Trader Vic’s, mot khach hang cua
MDK, dé ghi nhé sv kién trong dai nay. Trader Vic’s & Singapore la mot
nhanh cta Trader Vic’s ndi tiéng & San Francisco. Pich than ni* hoang
Elizabeth cling chon dung bita & nha hang nay trong chuyén céng du cta
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minh téi My. M6n ndi tiéng nhat ctia nha hang nay la Mai Tai, mét loai do
ubng pha ché tr rvgu rum, khién cho bét ky ai thwéng thic cling déu cam
thdy s ém diu chay tran trong c6 hong.

Joe can man tham dy moi bu6i hop ctia ban lanh dao MDK. Nhitng 16i
khuyén cta 6ng ay rat cé gia tri va da giup chung t6i kiém vé dwgc nhiéu
khach hang, ma dién hinh 1a nganh du lich cta Sarawak. Ong ay ciing danh
thoi gian dé gidi thiéu t6i v6i Thua twéng Sarawak la Taib Mahmud, va ca
B0 truédng Bo Tu phap J.C.Fong. Nhitng mdi quan hé d6 da gidp ich rat
nhiéu cho chiing toi.

Hang nam, MDK déu gwti cho Joe mgt tdim séc nhé nham cam on dich vu
cia 6ng nhung ong luon gwi tra lai. Co lé thé gidi rat hiém nhitng ngwoi
hung nhu Joe.

Jennie Chua

Jennie Chua la m6t anh hung dac biét. S& khong c6 mot ai trén thé gidi
nay lam dugc nhitng diéu ma c6 ay da tirng lam.

Jennie sinh ra @ mot hon dao héo lanh thugc Batam, cach Singapore mot
gio lénh dénh trén bién. Batam la phan m& réng cua quan dao Indonesia,
duwgce dau tw phat trién béi thanh phé. M6t nira hon ddo nay la sw két doi
khong twong xitng gitta nhitng quan bar t6i tan va cac c6 gai twoi tré. Nira
con lai thi chita day khach san nam sao va nhitng san golf rong 16n, du dé
thu hit nguwoi dan Singapore téi day nghi dudng vao dip cudi tuan.

Khach san Raffles da déng ctra trong vong hai nam trdi dé chuan bi cho
cudc cach mang xay dung lai hinh anh mé&i vao thap nién 80. Mot cudc tim
kiém cé quy mo da dugc t6 chitc dé tim ra ai la nguwdi xitng dang tré thanh
quan ly cho khach san khi n6 dwgc mé trg lai. Tat ca moi nguwdi déu doan
chac rang quan ly sé la mot nguwdi Anh cé kinh nghiém, ngwdi cé thé noéi
duwgc chat giong hoang gia lwu loat va da ghi diu trong ho so cia minh kinh
nghiém quan ly nhitng khach san danh tiéng & Anh nhuw Savoy & Piccadilly
chang han.
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Thay vao do, két qua dwa ra lai khién toan thé ngwoi dan Singapore ngd
ngang: Jennie, mot ngwoi goc Hoa dwgc chon dé dam nhéan trong trach
quan 1y vién ngoc cta Singapore u? “Oi chao 6i!” Ngudi ta bat dau rén ri
bén chai whiskey soda cua minh. Con Jennie thi khong quan tam, khong sg
hai va ciling chang do dv chit nao. Bé la ky World Cup cua riéng co, va
nhat dinh c6 sé phai trd thanh ngoi sao sang that sang trén san khau nganh
kinh doanh khach san nay.

MDK lic ay dang nam gittr PR account cta Raffles toan cau trong tay.
Do la ly do ma t6i va Jennie c6 mot cudc hen an trra tai Bar & Billiard
Room danh tiéng. Ban danh riéng cho c6 dy da dwogc dat, Jennie budc vao
trong can phong 14p lanh anh dén trang nha nhv mot ngbi sao dién anh. Co
ay dich thyc da xem Singapore nhw nha ctia minh. T6i lau bong ba hoac
bon chai champagne, trong khi Jennie ké vai cau chuyén vé cudc doi va
tinh yéu cta co ay, roi con ca cach ma co6 da da bay ga quan ly F&B kiéu
ngao ciing nhu nhitng dau bép danh tiéng khac. Tinh nét c¢6 ay cudn hut,
lanh lgi, trai véi vé ngoai nhin hoi khé khan. Va cu6i cung, c6 ay c6 thé
khién nhitng ngudi dan 6ng tredng thanh phai bat khoc vi minh.

Nho c6 Jennie, khach san Raffles da thanh cong mot lan nita. Jennie
cling chién thang gidi “Cha khach san thanh cong nhat thé gigi” vao nam
do, danh dau sw kién mot ngwoi phu nit gianh duwgc giai thwdng nay lan dau
tién trong lich st. T6i dwgc dich than Jennie moi dén New York dé gia
nhap vao doan ho téng c6 trong dém chic mirng giai thwdng dugce t6 chirc
& khach san Pierr. Khodnh khac dy qua that qua doi ngot ngao!

MDK da quan ly t6t PR account ctia Raffles trong vong mot thap ky,
trong khi trung binh mot account chi kéo dai dwgc ba nam la cung. Ciing
phdi cdm on ngwdi quan ly khach san da dam pha v& moi quy chuan thong
thuong.

Chinh vi nhitng 1€ d6, chac chan khong ai c6 thé giong Jennie dugc.

Don Ho
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“Tiny Bubbles” phai la quoc ca khong chinh thitc cia Hawaii! N6 duoc
phat di phat lai cd ngan lan trén séng radio va cac c6 gai Hawaii tuyét dep
nhdy mua khong ngirng trén nén nhac dang yéu ay. Doanh s6 ban dia thi
cham moc ca triéu ban, bién Don Ho tr¢ thanh mot nha triéu triéu phu va la
mot huyeén thoai & noi day.

Don sinh ra va 16n 1én bén nhitng bai cat trang trai dai va hang co dung
dwa & Honolulu, noi degec ménh danh 1a thién duwong. Twong truyén rang
thwong dé luon lwa chon mot danh sach nhitng nguwoi sinh ra la dé noi bat,
va Don may man la mot trong nhitng cai tén nam trong danh sach 4y.

Album dau tién ctia Ho c6 tén Don Ho Show ra mat vao nam 1965 va
ngay lap tirc dwgc phat vang & cac dia diém ndi tiéng trén thé gidi nhuw Las
Vegas, Lake Tahoe va New York. Mot nam sau do, Ho cho ra doi “Tiny
Bubbles”, va tiép tuc tai ban dé gilt nguyén vi tri cia album an khach nay
trong top 20 su6t gan mGt nam nita.

Tai ky nghi 1é & Honolulu, t6i quyét dinh mua vé dén xem bu6i trinh
dién ctia Don Ho. Sy noi tiéng ctia Don da khién buoi trinh dién nay luon
dugce t6 chire, nhung lic nao cling phai dat treéc méi c6 cho ngoi. Ai dén
Hawaii cling mong muon mot lan dwgc nhin mat 6ng, va nghe 6ng hat
“Tiny Bubbles” m@ dau chwong trinh. D€ roi tit cd moi ngudi sé cung
nham nhap cocktail Margaritas va hat theo khtc ca ay.

Lap lai dén lan thit 30, Don bat thinh linh tat nhac va lam b nhan nho:

“T6i ghét ca khiic nay ghé! Moi lan nghe n6 la lai thém u6ng thit gi do.

Méi noi cé thé, dam dong da ao ao 1én: “Héat tiép di Don!” Va anh ay lai
quay lai vGi bai hat da lam nén tén tudi ciia minh.

Pbém hom dd, chiing t6i con c6 may man duwgc chirng kién sy xuat hién
cta con gai Don & trén san khau, c6 ay vira c6 mot vai dién trong bo phim
Legally Blonde (vOi sy¢ gop madt cua sieu sao Hollywood Reese
Witherspoon). Két thiic bu6i trinh dién, Don va con gai cuing song ca phién
ban nong nhiét hon cia “Tiny Bubbles”, khang dinh mot lan nita vi tri déc
ton trong gidi trinh dién ctia minh. Sau tat ca, Don sé chup hinh v&i nhitng
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du khach dé lam qua lwu niém cho ho, ky vao cac bitc hinh, va trao nhitng
cai bat tay nong nhiét. Lap di lap lai nhitng diéu nhw vay trong sudt hang
thap ky nhung Don chwra bao gid thay thoi yéu thich cong viéc ctia minh.

Trong lic cho dgi dé dugc chup hinh véi Don, toi nghe ngéng dwgc rang
Don sé t6 chitc mot budi tiéc sau budi trinh dién, danh tang riéng cho con
gai ong ay, tai biét thw rong radi ¢ bai bién Diamond Head. Mac du chi la
mot du khach binh thwong, t6i van danh liéu hoi thit liéu t6i c6 dwoc tham
gia vao buoi tiéc d6 hay khong. Don gat dau tap Iv, that xitng danh mot anh
hung hao sang!

Buodi tiéc dién ra su6t ca dém. Rwgu bia chady tran, nhitng ngudi phu nir
khoéac 1én minh vé ngoai 16ng lay, va am nhac thi bap bung vang vang. Con
mot diéu thu vi nita: riéng bai “Tiny Bubbles” khong duwgc bat 1én du chi
mot lan. Thé r6i anh binh minh chiéu roi trong s ti€c nudi cda tat cad moi
nguwoi. Mau xanh ngat ctia bién Thai Binh Dwong ¢t nhw dang nu6t chirng
toi, bai cat trang ngap tran anh nang nhw muon thiéu rui déi mat, con dau
6c thi ¢t quay cuong nhw thé dang nghe thay hang ngan tiéng trong doi vao
tai. Tat ca nhitng diéu dé chi no6i 1én dugc mét diéu: Toi vira trd vé tir mot
buoi tiéc dugc t6 chivc bdi ngwdi hung ctia quc ddo Hawaii.

Danai Chanchaochai

La mot nguwoi ton sung dao Phat, Danai Chanchaochai luén c6 gang tré
thanh m&t nguoi dan ong tot trong thé gidi chita day nhitng ké tham lam va
khong t té€ nay. La CEO, mot tay Danai chéo chong dé phat trien MDK
Thai Lan tt* mot cong ty PR nho bé tr@ thanh mot trong nhitng cong ty PR
16n nhat va dugc ton trong nhat xi¢ s nay.

Nhédc dén cong cudc tim kiém Danai va tin twéng giao trong trach 16n
cho cau dy gay dung nén MDK Thai Lan la mot cau chuyén thyc sy dai.
Thoi diém do, tdi dang tim kiém mot nguwoi dieu hanh hang dau & Thai, va
mot ngwoi ban da mach nuwdc cho téi rang Danai 1a mot trong nhitng ngwoi
tot nhat trong nganh nay. Cong viéc & American Express ctia cau ay khién
moi ngwdi nhin nhan Danai nhw mot ng6i sao maéi noi trong thi tredng.
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Lan dau tién ching t6i gap gd la & phong khach quan bar ¢ Hyatt. Danai
lic do hoi thang vao van dé ngay tir cau thit nhat:

“Ong muén trao doi véi toi vé van de gi?”

Co 1é 1a Danai da nghi t6i muon ban vé American Express. Tiéc thay
(hay may man thay), y dinh cta t6i khong phai la nhw vay.

Uobng bia Kloster roi tdi chia sé v&i Danai vé chuyén mudn cau ay gia
nhap vao doi ngii gdy dung nén céng ty PR & Thai Lan. Vai tiéng dong ho
nita troi qua va toi da nga nga say vi hoi men trong Kloster. Con Danai thi
cwong quyét chi uéng nwdéc cam ma thoi.

Toi vira thao thao bat tuyét xong vé nhitng chuyén hanh trinh trong
twong lai ma t6i va cau dy c6 thé bwdc cung nhau thi Danai lich sy xin
phép:

“Hay dé t6i suy nghi vé sy hgp tac nay ky hon. Toi c6 thé di dugc chwa
ar”

“T6i sé khong dé cau di dau hét” T6i nhin thang vao mat Danai. “Chirng
nao cau chwa néi dong y vdi toi.”

Mot nu cwdi stitng sot hién 1én trén khuon mat Danai.

“Puoc roi, toi dong y vdi 10i dé nghi caa 6ng!”

Lan nay, ngwoi sitng sot lai 1a téi. Danai khong hoi tiép vé lwong thuwéng
hay nhitng ky nghi phép. Cau ay chi don gidn néi dong y ma thoi.

Co6 mot sy két noi ky la gitta tdéi va Danai. Ching t6i nhanh chong tré
thanh anh em va trdi qua nhiéu nam thang, moi quan hé gitta t6i va cau ay
lai ngay cang khang khit hon.

Cong ty cua chung t6i kiém dwogc mot nguon thu nhap khung va thu hat
duwgc nhiéu khach hang c6 uy tin trén thi tredng. Danai lai lan nita tré thanh
mot ngbi sao mdéi noi trong nganh PR. Cau dy viét bai theo don dat hang
ctia Bangkok Post, c6 chuong trinh phat thanh riéng, duwgc hoi kién Dalai
Lama, dugc dich than tha twéng Thai Lan moi tw van chién lwge va tham
chi con xuat ban sach. Bé la t6i con chwa nhac dén dinh cao cta cau ay:
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Puogc giao pho thue hién han mot chién dich PR cho quoc veeong Thai Lan,
that dang ty hao biét bao!

Danai thuong dugc maoi dén khu nghi mat cia quéc veeong Thai Lan ndm
bén bo bién Hua Hin, mét dac an rat han ché chi danh cho mét s6 nguaoi
nhat dinh. Sau khi da thuéng thitc xong moén ca ri ga ngon lanh ctia va udng
bia lanh Klotsers, cau da dé 16 mét so diéu it ngudi biét vé cung dién hoang
gia. D6 la vao budi t6i, khi nhan dugc thuwe don thi do6 1a thue don cho bita
sang. Con thyc don nhan vao budi sang thi that ra la ctia budi toi. D6 la bai
tap luyén cta quéc vuwong dé nga sudt ban ngay, thitc tron ban dém, lam
viéc va tap luyén bén cady saxophone yéu quy ctia 6ng dy. Khac han véi
nhitng ngwdi binh dan nhw ching ta, quéc veeong dao 16n tat ca moi trat tw
theo cach ma chi nhitng 6ng vua méi lam dugc.

Ngo6i ¢ mot trong hang ngan quan bar & Bangkok, nham nhap ngum bia
lanh trén dau moi, to6i chgt thac mac rang néu minh ciing lam nhw quéc
vuong thi moi nguoi sé nghi gi nhi?

Bangkok la thanh phd cé nhiéu bién quang cdo nhat thé gidi. Tt san bay
cho dén thanh phd, nhitng con dwong chat kin cac bién quang cao noi tiép
nhau no6i vé cd ta thit trén hanh tinh nay. Cai nao cai ndy to vat va, tan cong
trie tiép vao thi giac ctia nguwoi xem.

Ngay no, toi dung chung bita to6i v6i Danai va CEO ctia Mitsubishi
Electric — anh Tamanake, mot anh chang hadp dan ndi tiéng Anh theo kiéu
Nhat cuc ky tot. Anh ta con la mot ngwoi dan 6ng hao phong, luén gianh
phan tra tién trong bita an.

Dém hom do, Danai thuyét phuc t6i thi thwong lwgng véi Tamanake dé
tang phi dich vu ching t6i dang lam vGi bén cong ty anh ta dugc khong.
Mot vai ly sake da duwgc uéng hét, dwong nhw day la khoang thoi gian tot dé
goi 1én van de.

“Anh Tamanake, anh néi la anh rat hai long v&i nhitng gi ma chiing t6i
da dem lai cho cong ty anh. Vay thi anh c6 thé nao vui long trd cho ching
toi nhiéu thém mot chit duwgc khong?”
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“Rat tiéc phai noéi la khong.” Anh ta n6i nhanh nhuw cat. “Viéc kinh doanh
cta ching t6i dao nay khong kha lam.”

“Vay thi t6i di vao thang van dé nhé: anh c6 hon 10 cai bang hiéu va cai
nao noi tiép cai ndy treo day trén dwong dén san bay chi dé khach hang nhé
dén Mitsubishi, c6 phai khong?”

“Pung vay. Anh thich n6 a?”

“Rat thich. Nhung thay vi tang phi, t6i chi muén duwa MDK lén mot trong
nhitng bién quang cdo dé. Dé r6i moi lan ban gai téi dén Bangkok chai, toi
c6 thé chi vao cai bién do6 dé khién c6 ay tu hao va thém yéu t6i hon.”

Tamanake c6 vé ngd ngang trudc y twong do.

“Bat kha thi! Anh c6 biét la may cai bién d6 né dat thé nao khong? Tha
toi tang phi dich vu tra cho cac anh con hon.”

Mot chai sake méi duwgec mang dén, tiéng cham ly tanh tach vang lén.
Tamanake quay sang Danai va thtra nhan:

“Sép cua anh thwong Iwgng khéo qua!”

Con t6i lic d6 chi muén chi vao Danai va bao rang: nhwng day mdi la
nguoi hung that sy, anh Tamanake a!”

Fandi Ahmad Va Abbas Saad

Fandi Ahmad va Abbas Saad c6 16i choi bong da dep, va ho choi bang
tat ca trai tim minh. Nhitng san van déng nao c6 sy xudt hién 16i choi ma
thuat cua ho la lai thu hut dam dong hon 70.000 nguwdi ham mo, gitp ban ra
mot lwgng bao khong 16 va khién cac c6 dong vién thém phan hanh phic
khi phai thitc day di lam vao moi budi sang sém.

Néu cé thém chit it may man, rat c6 thé Fandi va Abbas da tr¢ thanh
siéu sao & gidi bong da ngoai hang Anh va huéng danh tiéng ma bét ci cau
thd nao cling hang mo wéc. Hién tai, ca hai déu choi cho doi béng qudc gia
Singapore. Bén canh do, Fandi cling choi cho cau lac bd Ajax Amsterdam,
con Abbas thi thi ddu cho Uc.
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Khoanh khac dinh cao trong s nghiép cua ca hai la khi ho choi bong
bén nhau cho Singapore, danh bai Pahang va gianh dwgc Malaysia Cup lan
dau tién trong sudt 14 nam. Abbas ghi dugc ba ban lién tiép mot cach than
thanh. Fandi thi ghi mot ban khac nita. T6i da ¢ do dé theo doi dién tién cta
tran dau, va roi dot nhién t6i dugc chon dé trd thanh quan 1y cia ho.

Hai cau thu ngoi sao nay dwgc dé bat dé tré thanh dai sit cho khu vurc
phia bic cta Uc. Mot trang quang céo trén bdo The New Paper clia
Singapore dd cho moi nguwoi thdy hinh anh Fandi va Abbas ding canh
Ayers Rock® véi dong tiéu dé 16n: “Ban chwa leo dén dinh nghia la ban
chwa dén duge Uc”.

Cac cong ty du lich da khong lwong trede duwge duwong day dién thoai sé
bi “khting b6” nhw thé nao khi trang quang cdo dé dugc tung ra. Chi trong
vong hai tiéng dong ho da c6 nhiéu lwgt héi tham vé nhitng chuyén di dén
khu viee phia Bic ctia Uc hon ca con s dugc tinh trong mot nam trude dé.

Vi thanh tich nay, Fandi va Abbas khong nhitng dugc xem la nguoi
hung thé thao & Singapore, ma ho con dwgc xem la ngwdi hung ctia ca nwéc

s

Uc.
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Chuong 9

THIEU NU SINGAPORE BAY VAO
BAO TANG MADAME TUSSAUDS

Co gai nao cling mong doi mdt budi tiéc that hoanh trang vao sinh nhat
tudi 21 cia minh. Thiéu ni* Singapore ciing khong phai ngoai 1€, “co ay”
xitng dang dugc huwdng mot biva tiéc sinh nhat that dac biét. Nghia la it nhat
cling phéi dwgc nhu sinh nhat cia téng théng My John F. Kennedy - dwoc
Marilyn Monroe hat chic murng sinh nhat.

Ngay sinh nhat sap dén va ca nganh hang khong Singapore dwong nhw
dang so6i suc v6i mong muon dé lai mot dau an dam nét vGi toan thé thé
gigi ngoai kia. Mot ban bao cédo ngan gon duoc gti dén MDK, khién chiing
toi phai ngoi lai v&i nhau ngay lap titc dé suy nghi vé van dé nay.

Néu theo 16i suy nghi cti mon thi tiéc sinh nhét trong dai ctia mot biéu
twgng mang tinh quoc gia nhw Thiéu nit Singapore c6 thé bao gom cac
phan sau:

Dau tién, mot budi hop sé dwoc t6 chitc véi dong ddo canh truyén thong
va bao chi dén tr khap noi trén thé gidi.
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Tiép theo, vi chu tich nao dé sé trinh trong phat biéu: “Chuing t6i da cé
21 nam thanh cong va hi vong sap tGi sé c6 thém 21 nam dai thanh cong.
Xin hét.”

Cudi cung, cac vi khach maoi cung tham dy mot budi gala kém tiéc toi
trong tiéng nhac tram bong va du duong.

Néu don gian nhu vay thi két qua cling dé doan khong kém: mot vai mau
tin nho trén bao budi sang kém theo mot bitc anh vé Thiéu nit Singapore.

Piing la méi nghe qua da chang muon lam!

Thé con mot chuyén du hi vong quanh thé gigi cia Thiéu nit Singapore
thi sao? DPat lich phong van trén nhitng chwong trinh doi thoai noéi tiéng nhw
Larry King Live & MY, hay vGi Michael Parkinson® & Anh chang han?
Nhung nhuw thé dong nghia véi viéc gian tiép pha hiay hinh dnh lung linh
cta Thiéu ni* Singapore. B&i vi Thiéu nit Singapore khéng bao gio noi
chuyén, “c6 ay” chi ngam nhin thé gigi thong qua mot lang kinh day mau
sac cda riéng minh. Lai mot y twdng nita dang dé bo di!

To6i gan nhu tac ti, trong khi thoi gian dé suy nghi y twdng thi ngay cang
can kiét. Nhin ra ngoai ctra kinh, ca thanh pho da 1én dén. Ching t6i danh
lén san thwgng cia MDK lam vai ly, hy vong sé nghi ra dwgc diéu gi do
dién 10.

Thé r6i dot nhién y twéng ap dén! Giong nhw hang ngan chiéc béng dén
bat sang trung trong dau, t6i noi to day phan khich:

“Sao chung ta khong thtr dwa Thiéu nit Singapore vao bao tang Madame
Tussauds & London nhi?”

Danh cho nhitng ai chwa biét dén dia diém noi ti€ng nay: Madame
Tussauds la noi thu hat nhiéu lwgt khach du lich nhat nwéc Anh! Ca nhan
t0i vao thoi diém do6 chwa dén Tussauds lan nao va chi doc qua mot vai mau
chuyén hay ho vé bédo tang twgng sap 200 nam tudi nay. Nhung du sao thi y
twdng dé van that tuyét voi!

Chuwra dirng lai ¢ do, chiing t6i phai thuyét trinh y twéng cho ban quan tri
Singapore Airlines trong mdt budi hop tai toa nha caa SIA & Changi, do
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chu tich Joe Pillay chu tri. Khi nghe xong bai thuyét trinh caa ching t6i,
phédn tng dau tién cta ho la v6 cung kinh ngac, khong néi nén 1oi. May
man thay, sau dé ho ting ho nhiét liét. Cha tich Pillay con 1én tiéng dé xuat:

“Cac anh hay sap xép dén London va bién y twéng dé thanh hién thuc
ngay di nhé!”

Nganh hang khong da san sang dé dong goép vai triéu dé6 cho mot quy
danh riéng dé bién y twéng Tussauds thanh hién thuc, cuing mét 10i khang
dinh chac nich:

“Chung t6i sé thuwdng néng cho cac ban mot triéu do néu chién dich nay
thanh cong.”

Van con qua s6m dé chung to6i bat mit champagne an mirng, nhung da cé
du co s& dé chuan bi san vai chai trong ta lanh, phai khong?

Buéc tiép theo dwgc tién hanh bi mat nhw hoat dong quan sw cia SAS®.
Toi da khong goi dién thoai dén c6 nang PR nao dé cua Tussauds chi dé
nhan duwgc mot yéu cau giti email chi tiét vé chién dich r6i ngoi dé nhin dv
an cua minh bi treo luon béi nhitng tir ngit quen thudc nhu “cai nay hoi khé
dé giadi quyét” hay “ching t6i chra quan tdm dén van dé nay lam”. Hoi liéu
linh, nhwng t6i da quyét dinh minh sé phai mat doi mat néi chuyén tryc tiép
v6i ngwoi ditng dau vién bao tang Tussauds.

T6i lién hé véi mot dong nghiép cii & London c6 tén la David Hobbs. La
mot nguwdi ban tot, Hobbs con la mot tay PR chuyén nghiép, mdt ga strng so
trong nganh, nam gi rat nhiéu mdi quan hé trong tay. Michael Jolly —
Giam doc diéu hanh cua Tussauds — la mot trong nhitng moi quan hé ma
Hobbs c6. Chinh nho diéu do, cudc gap mat giita toi va Michael Jolly da
dwgc sap xép on thoa.

Toi quyét dinh bai thuyét trinh ctia minh danh cho Tussauds phdi that
don gian, hay n6i diing hon la t6i gidn hét mdc c6 thé, chi vdi mot diém can
nhdan manh duy nhat: Thiéu ni* Singapore la nguwoi dwgc chup hinh nhiéu
nhat thé gigi va la mot biéu twong song kho c6 thé thay thé dugc.
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Trén chuyén bay dén London hom 4y, lan dau tién trong doi t6i dugc
ngoi ¢ hang ghé VIP cua SIA, tha ho tan huéng cac dich vu tién nghi phia
trén nay. Nhitng ly cocktail dau tién dwgc phuc vu la Dom Perignon va
champagne Krug. K& d6 la vai ly vang trang nhiéu nam tudi ctia Phap, roi
cac ly vang do ciing dén tir dat nwdc lang man nay luén. Ruwgu mui ndi tiép
do, di kem vdi tritng ca Caviar hdo hang (mau do lan mau den), nhitng lat
thit bo dwgc nwéng can than, banh phéng chocolate, va vai miéng pho mat
ngon khé cwdng. Khong co cé thoi gian dé ngu, toi o ngoi trén may bay va
uong cho dén khi dap xuong Heathrow. T6i udng xoay vong, hét lwgt nay
dén lwgt khac — vi biét dau day la lan dau tién va cling la duy nhat t6i duwoc
ngo6i ¢ ghé hang sang nhu thé nay? Chi may man mot diéu la nhitng hanh
khach khac cung chuyén di déu dang ngon giadc, néu khéng bi bat gap an
uong thda thué kiéu nhu to6i cling chang dang tw hao chat nao.

Ngay tiép theo, to6i bat mot chiéc taxi mau den (ddc trung ctia thanh pho
London) dé dén Tussauds, san sang thuc hién bai thuyét trinh 16n nhat cuge
doi minh. Trong nhiéu nam qua, t6i da lam nhiéu bai thuyét trinh hon ca s6
lvgng bia ma t6i uéng. Nhung han nhién, chwa c6 bai nao mang tam véc
16n nhuv bai nay ca.

Pén noi tr rat sém, t6i di tGi tiém ca phé cta Tussauds dé lam vai ly
espresso, hy vong c6 thé tran tinh lai d6i chat. Liéc nhin xung quanh, toi
nhin thady Benny Hill - mot dién vién hai noi tiéng - dang an sandwich mot
minh; r6i c6 cd Nicole Kidman dang nhdm nhap ca phé; va Robbie
Williams ditng tan chuyén véi Kate Moss. Tat ca bon ho déu la twong sap -
han nhién la thé roi! T6i ty véo ma minh. Anh chang ngéc nghéch, hdy co
gdng tinh tdo lai di nao!

bi vao trong van phong cua Jolly dé gidi thich sit ménh ctia minh va thay
doi tién 1é & Tussauds, t0i — ngot ngao hét mic cé thé — nbdi rang nganh
hang khong san long dwgc dong gop vai triéu do cho quy tit thién cta bao
tang. Jolly twa nguwdi ngam nghi, réi nhin thang vao mat t6i va noi:

“Trong hon 200 nam tré lai day, Tussauds chwa bao gio thuc hién cong
viéc cua minh vi muc dich 1gi nhuan ca. Sheikhs® cling titng dén van phong
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nay cua ching toi, mang theo vali chita day tién mat va vang bac dé co
ging dua hinh anh ctia nhitng ké cai tri nguoi A Rap vao béao tang nay. Va
ho khong bao gio dat dwgc muc dich.”

T6i gan nhuw “ditng hinh”, chi biét ly nhi trong c6 hong:

“Dé chi la mot trong nhitng diém t6i mudn nhac dén ma thoi.”

Ong ta tiép tuc néi:

“Cac vi CEO da tung tht dwa Jolly Green Giant* va Marlboro Man® vao
Tussauds, nhung khong ai thanh cong ca.”

Thé r6i 6ng ta no6i rang ban ké hoach ctia chiing t6i sé dugc dua ra thdo
luan béi hoi dong cta Tussauds. Ong ta van chwa dwa ra mot 15i tir chéi
chinh thuc.

Di ra ngoai trdi dé hit thd luong khong khi mua xuan am ap, t6i tim dén
mot quan rugu gan nhat dé giai khudy. That may man la tai bat ky dia diém
nao ¢ London cling c6 thé tim ra m&t quan rwgu nao dé. T6i rat can mat thi
do6 udng c6 con mat lanh ngay lic nay. Nham nhap hwong vi ctia mot lon
bia dat trong ti da, hy vong cua to6i chung xudng khi nhan ra Lord King —
nguwoi nam trong hoi dong ctia Tussauds dong thoi la nguwoi ditng dau hang
hang khong cia Anh, mét d6i tha 16n cta SIA.

Noc trng we dé quén di cam giac khé chiu mo ho do6, nhung téi van
khong tranh khoi viéc ty nha tham véi ban than:

“Khong doi nao 6ng ta lai dé Thiéu ni¥ Singapore dwgc vao trong
Tussauds. Khong doi nao!”

Vay la nhitng thang ké d6, bat ky cudc dién thoai hay email nao dwoc gtri
t¢i van phong ching t6i déu bi dan mac “cé tham quyén médi dugc xem
(hodc nghe)”, tat ca déu dugc xem nhu tai liéu bi mat. Thé réi vao mot budi
chiéu no, khoang dau 4 gio, tiéng chuéng dién thoai réo vang.

“Michael Jolly goi tir bao tang Madame Tussauds. Cho hoi d6 c6 phai la
ong Michael de Kretser khong?”

“Pung roi, la t6i day!” T6i cuéng quyt tra 1o1i.

https://thuviensach.vn



“Chao Michael! T6i c6 mot tin vui cho 6ng day: hoi dong da chap nhan
dwa Thiéu ni* Singapore vao Tussauds r6i.” R6i ong ta bo sung thém.
“Nhung hién gio day van la thong tin mat day nhé!”

T6i nhw mudn bung nd vai cai “thong tin mat” nay. R6i rit cdm on Jolly
lién tuc , t6i vut ditng day, chay thang tGi quan ruwgu wa thich nhat cia minh
tai thanh phd, uong lién mach nhitng c6c bia lanh tuyét nhat thé gian nay.
T6i no6i vGi Charlie, anh ban cua toi rang:

“T6i da dwa dwgc Thiéu nit Singapore vao bao tang Madame Tussauds
roi! Nang coc lén théi!”

Di nhién, anh ta chang hiéu t6i n6i cai quai gi, nhwng van cung t6i uéng
vai lwgt bia. Téi chi muén tdam minh trong thi chat 1dng tuyét voi ay.

Khi tin ttc nay dwgc dwa 1én cac phuong tién truyén thong dai ching,
Madame Tussauds tw nhan la da chua dong tiép can hang hang khong, va
Thiéu nit Singapore da dwgc Tussauds “cau hon” chit khong phai “c6 ay”
chu dong ngo 10i trede (du moi chuyén trén thye té c6 vé nam theo hwdng
nguoc lai). Diéu d6 ciing hgp 1y vi du gi moi ngudi cling dé chap nhan
chuyén “trau di tim coc” hon 1a “coc tw bt minh dé di tim trau”.

Bay gio t6i cong doan chon hinh mau cho Thiéu nit Singapore. Dé lam
dugc twong sap thi bat budc phéai c6 mét nit tiép vién hang khong that lam
mau, khong thé dwa ra mot biéu twgng mo ho va chung chung cho phia béao
tang duwgc. Hang hang khong phdi tw chon lya ra nam nit ti€p vién tiém
nang dé cung toi bay dén London. Mot trong nam ngwoi nay sé duwgc dich
than nha diéu khac cua bao tang Tussauds chon dé khac thanh twgng sap.
Pé dam baéo tinh khach quan, cac c6 nang xinh dep nay khong dugc biét bat
ctt diéu gi vé chién dich cho dén khi ching t6i dén Anh qudc.

Trén chuyén bay dén London, téi c* ngd minh la mat vu cia CIA chi
chang phai mdt ga lam nghé PR. La lung thay, t6i rat thich cam giac dé. Va
toi doan chac day sé la mé6t trong nhitng chuyén bay hiém c6. Trén may
bay, cac c6 gai van cit ngd rang ho dang dwgc dwa di dé tham gia vao mot
chién dich quang ba chan ngat ctia hang hang khéng. Kiéu nhw mac sarung
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kebayas® va ditng hang tiéng dong ho trwdc cung dién Buckingham dé du
khach chup hinh chang han.

Tiéc thay, tdi khong c6 du ban linh dé gidu bi mat nay mai. Md&i uéng vai
ly v6i cac c6 ay, toi da budt miéng noi rang:

“Pay khong phdi la dot quang ba théng thuwong dau. Mot trong s6 cac co
sé duwgc chon lam mau twong sap cho Thiéu nit Singapore & bao tang
Madame Tussauds do!”

Ct& nhw thé t6i vira ndi ra mot diéu qua doi thiéng liéng doi vdi ho, ca
ndm cd bat khéc cung lic va khong ngitng lip di 1dp lai cau: “Oi Chda oi!”
trén mo6i ctia minh. Va thai do cua cac c6 gai d6i vaGi toi bat dau thay doi
180 do.

“Em biét ch6 nay & London an trira ngon lam do!”

“An lam gi? bi uéng v6i em thich hon!”

“Ngai c6 biét Covent Garden khong? Di véi em va em cam doan ngai sé
khong phai that vong.”

Con cac c6 dy chac han sé rat that vong néu biét téi khong phai la nguoi
liya chon ra ai s& 1a hinh mau. it ra, t6i van con gitt dwgc mot bi mat tién
quyét vé nha diéu khac. Va chuyén bay thi van con dai lam.

Vai ngay troi qua. Cac c6 gai dugc xem xét can than va dwgc cac chuyén
gia cua Tussauds chup hinh. Cu6i cung, nit ti€p vién hang khong c6 tén
Lim Suet Kwee da dugc chon. Suet Kwee chinh thitc tré thanh hinh twgng
thwong mai dau tién dwgce dirng gitta nhitng nguwdi ndi tiéng trong bao tang
Madame Tussauds!

Sy kién khanh thanh bitc twong sap Thiéu nit Singapore thu hit dugc
dong déao sy chu y cua truyén thong trong va ngoai nwdc. Cau chuyén dugc
dang tai trén khap cac trang chu va ban tin thoi sy nong hoi trén truyén
hinh. That khong qua dang khi n6i rang dé 1a mot trong nhitng khoanh khac
dinh cao ctia mot dai ly quang cdo — khi ma ban khong can dat hang truyén
thong ma truyén thong van ti nguyén viét bai cho ban, lai con goi dién dén
va nai ni ban cung cap thong tin cho ho nita chit!
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Dé an mirng sv kién c6 mot khéng hai nay, mot bita tiéc chanpagne linh
dinh da dugc to chitc tai dai sénh cia Tussauds. Nhitng vi khach ctung gigi
truyén thong khi dat chan dén bira tiéc sé dwgc bao quanh béi cac twgng sap
mo phéng nhitng nguwoi noi tiéng nhat thé gidi: tv cac vi vua, nit hoang,
tong thong, tha twéng, cho dén siéu sao dién anh va cac van dong vién thé
thao ctr khoi. Khach VIP cé thé ké dén nhuw B6 trwdng Bo giao thong cua
Anh — ngwoi da c6 mot bai phat biéu nggi ca sy thanh cong ctia nganh hang
khong Singapore. Ttr chuyén nay ma noi, c6 1é t6i da nghi chwa ding vé
nhitng nguwoi dan 6ng Anh. Ho rat lich thiép va tr té, dén noi kh6 c6 nhém
dan ong nao trén thé gidi so sanh dwgc véi ho.

Pém van chua két thic. Chung t6i kéo dai bita tiéc bang cach kéo Jolly
dén mot trong nhitng cau lac bo dém “sinh dong” nhat London:
Stringfellows. Chung t6i gap gd cha cau lac bo la Peter Stringfellows va
duge dan t¢i mot ban VIP han hoi. Khi nhitng chai champagne sap dugc
khui nap thi bong dung Lennox Lewis — nha vo dich quyén anh hang nang
thé gigi — cung doan hd téng ctia anh dy xuat hién. Chiing t6i nhanh chong
bi d6i sang mot ban khac. Khong ai mu6n c6 mot tran cu cdi dién ra trong
ngay vui thé nay. Ching t6i uéng va nhay nhét suét dém. Con Lennox ciing
biét y, chang bén mang lai gan ching toi trong su6t budi tdi hém do.

Chién dich quang cdo di theo dinh hwéng la cho moi nguwdi nhin thay
hinh &nh ctia Thiéu nit Singapore bén canh nhitng birc twong sap noi tiéng
khac (nhw Michael Jackson chang han). Dong tiéu dé cling don gian dén v6
cung: “Hang hang khong Singapore: mot cach tuyét voi dé bay”.

Thu twéng Singapore Ly Quang Diéu da goi cho vi pho chu tich cua STA
1a Lim Chin Beng dé néi 15i chic mirng. Ong nhan manh ring:

“Du c6 la Thu twéng ctia Singapore, t6i cting chwa tirng dwgce khac twgng
sap 0 Tussauds.”

Va Lim da trd 16i lich thiép hét mitc c6 thé:

“Chung toi da hiéu va sé co gang thir xem sao, thwa ngai.”
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Chuong 10

CHUYEN BAY KHONG BAO GIO
CAT CANH

Ngay tir khi cic hing may bay gid ré con chwa xudt hién, nganh hang
khong Malaysia da néi tiéng vi do canh tranh khéc liét. Sy canh tranh nay
tham chi c6 thé vi véi nhitng cudc thanh tritng 1an nhau gitta cac bang dang
bu6n thuéc cdm & Mexico. Dén thoi ky “moi ngwoi déu c6 thé bay”, cang
thang van khong ngirng ti€p dién.

Trong thi trrong luoén néng bong ay, SIA tu hao la hang hang khong dau
tiéen phuc vu nhitng chuyén bay thang tir Singapore t6i London — va di
nhién, hang muodn ca thé gidi biét dén dich vu dac biét nay ctia minh. Ban
bado cdo ngan gon cta hang chi von ven mét dong siéu ngan va siéu ngot
ngao: bang cach nao dé, hay lan truyén tin chan dong bén trén, lam cho moi
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nguwoi nhé dén SIA véi cdu néi: “thoi gian ngan nhat bay dugc quang
dwong xa nhat”. Hay gon hon, hang con siéu tdéc hon ca siéu nhan thye thy!

Rét nhiéu bia da dwgc do ra dé tiép nhién liéu cho phan dong nao cta
chiing t6i dién ra sau d6. Va cudi cling thi - BUM! — y tuéng 16n dot nhién
xuat hién: tai sao khong nho téi do thuat gia hang dau thé giéi David
Copperfield? Siéu nhan cé thé bo tay, nhung nhitng tro phu phép do diéu
ctia David Copperfield thi luon bién nhitng diéu bat kha thi thanh hién thurc.
Ngay cd Van Ly Truong Thanh ma con c6 thé di xuyén qua thi con diéu gi
ong ta khong lam dugc kia chu?

Chung t6i dy dinh cho Copperfield hoa phép, lam chiéc Boeing 747-400
(hay con dugc goi la “Megatop”) dang dau & san bay Changi dot ng6t bién
mat va bat thinh linh xuat hién & san bay Heathrow. Y twéng d6 ngay lap
titc dugc trinh bay cho ban diéu hanh hang hang khong.

“Tuyét voi! Bat tay vao thyc hién thoéi!” Ho cé vé rat hao hitng. “Ching
toi trong cho ngay tan mat chitng kién man trinh dién ay!”

Khong lau sau d6, mot nhan vat cap cao tai hang dwa ra thac mac kha hai
huac:

“MDK da ubng thi gi ma cé thé nghi ra nhitng y twéng sang tao dén
vay?”

Thuce ra, van dé nam & cho chiing t6i da uéng bao nhiéu, chit khong phai
la uong thtt gi.

Budc ké tiép 1a lién hé vdi Copperfield. Chiing t6i da “tom” duwgc 6ng ay
tai Las Vegas, giai thich nhanh chéng vé céng viéc va héi:

“Viéc nay ong c6 thé lam ch?”

Ong ta dap:

“T6i chwa bao gio lam thit gi nhw thé nay trwdc day. Nhung di nhién roi,
toi hoan toan c6 thé!”

“Ong that tuyét voi.”
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“Tat ca nhitng gi trréc mat t6i can la hai chiéc Megatop trong khoang
vai ngdy. Mot chiéc tai Changi va mot chiéc tai Heathrow.” Ong ta trinh
bay tiép “Vay bén cac anh sé tra cho t6i bao nhiéu day?”

“Ba triéu do.”

Toi dap nhanh. Khong ai xitng dang v&i mitc gia d6 hon ngudi dan ong
nay.

Khi da xong chuyén vGi David Copperfield, han nhién céng viéc can kip
tiép theo la tim kiém mot doi tac truyén théng tin cdy. T6i nhanh chong lién
hé v6i BBC.

“Ching t6i c6 mot “mén hang” mudn ban cho cac anh day: mot phéng
s doc quyén lién quan dén David Copperfield va mét chiéc Boeing 747.
Bén cac anh hirng thu v6i n6 chi?”

“Di nhién roi ! Khi nao ching toi c6 thé bat tay vao ghi hinh dwgc?”

V6i mot khoan tién dé mua ldy doc quyén phat séng man trinh dién,
BBC dad mac nhién ddam nhan nhiém vu dwa sy kién nay dén vGi ngudi dan
trén toan thé gidi.

Toi ké vGi hang hang khong vé nhitng tin vui lién tiép nay. Nu cuwoi da
dinh chat trén moi ho va chi chiu dirng lai khi t6i nhac dén yéu cau cua
Copperfield vé hai chiéc may bay.

“Can nhitng hai chiéc Megatop trong ba ngay? Va khong dugc st dung
ching trong khodng thoi gian dé v?” Ho xi xao ban tan véi nhau.

Mot ngudi trong ban diéu hanh 1én tiéng nghi ngo:

“Co6 thye 0ng ta c6 thé lam duwgc khéng? Bang cach nao chiy?”

“Néu ai cling biét cach lam thi chiing ta dau can dén Copperfield?” T6i
ung dung dap lai.

Do la mot bai hoc trong cudc doi: du sao thi cling nén tin twédng vao nhau
ma song.

Vao thoi diém ay, Copperfield da san sang. Chiéc Megatop tai Changi sé
bién mat trong nhdy mat va chi vai phut sau, né sé bat thinh linh xudt hién
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tai Heathrow. Pting nhu diéu ma STA mudn ca thé gigi nhd vé minh: chiéc
may bay ctuia hang sé bay duwgc quang duong dai nhat trong thdi gian ngan
nhat.

Nhung ro6i mot cude dién thoai tir STA nhw doi gado nuwée lanh vao tat ca
ké hoach ctia ching t6i:

“Chung to6i khong thé tiép tuc vdi dy an nay. Khong thé cho hai chiéc
Megatop khong hoat dong lau nhw vay, no sé lam ching t6i 16 von mat!”

Khong lau sau do, mot hang hang khong cua My co6 tén la Northwest
Airlines da xac 1ap ky luc thé gi6i vé viéc bay xa nhat trong khoang thoi
gian ngan nhat.

Ngoi chung véi téi trong quan bar hdm ay la mot thanh vién ban diéu
hanh ctia SIA da vo vai t6i véi mot chai bia lanh trén tay:

“Anh biét day, 1€ ra ching t6i khong nén huy bo du an Copperfield. Néu
la hang dau tién thic hién man trinh dién do, tat cd moi nguwoi sé luén nhg
dén chuing t6i. That la dang tiéc va cling dang xau ho.”
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Chuong 11

THIEN PUONG AN GIAU CUA
BORNEO

Nim &y, t6i va mot ban déng nghiép di bay dén Kuching, Sarawak dé gip
B0 truong Bo Du lich cia Malaysia — ong James Masing. Nha tro Holiday
cta ching t6i nam hwéng ra phia con séng Sarawak. Vao cai dém trudc
ngay gap B0 trwdng, ching toi quyét dinh ra khéi phong, tim t¢i mot quan
bar nho, uéng vai chai bia.

Kuching la mét thanh pho thanh binh, noi thoi gian tr6i qua mot cach
cham chap. Sy noi tiéng ctia n6 dén tir bdo tang meo, bai bién Damai va
nhitng con tinh tinh song trong ritng mwa nhiét dgi. Con céac 1oi don doan
vé chuyén nhitng ké san dau nguoi di lang thang trong rirng thi nhiéu vo so
ké.
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Trong quan bar ngay hém dy, mot vai ngwdi dan ban dia da tién lai gan
va dé nghi dugc uong chung cung chiing t6i. Nhitng coc bia sau d6 la do ho
bé tién ra dé thét dai. That hao phéng va mén khach biét bao!

Theé r6i bong nhién ho héi ly do ching t6i dén vdi Kuching.

“Chung t6i sé gap bo trwéng BO Du lich dé ban vé viéc quang ba
Sarawak dén phan con lai cda thé gigi. Nho vay, khach du lich sé téi noi
nay nhiéu hon.”

T6i khong biét rang nhitng 16i minh vira n6i da cham dén mot van deé rat
nhay cam. Ho nhin t6i gwom guwom nhw thé mudn an twoi nudt song dén
noi. Va ct thé, lan luwot tirng nguwdi mot ditng day, bé sang mot ban khac.

“N6i thé thi c6 gi sai ha?” T6i quay sang héi dong nghiép ctia minh.

“Chang biét nitra!” Anh dy nhtn vai.

Vay la danh bé d& coc bia, téi buwdc can than vé phia nhitng nguwdi dan
ban dia, hoi lich sw hét mitc c6 theé:

“Co van dé gi khong 6n sao cac ban?”

Mot ngudi 1a cha sé hitu khoi lwgng 16n dau co & Sarawak da dap lai nhw
sau:

“Chung t6i khéng mudn nhitng nguwdi nhw cau dén va pha huy cudc song
binh di cua chung t6i!”

Que sera, sera® — t6i chi danh biét ti nhu vay thoi.

Pay khong phai la 1an dau t6i gap chuyén rac roi lién quan dén van dé du
lich & noi day. M6t vai nam trwdc, khi t6i dén tham quan Kuching va trén
dwong dén gap Tong giam doc khach san Sheraton Damai Beach, chiing toi
cling da nghi & nha tro Holiday. Téng giam doc — 6ng Peter Mueller — 1a
nguoi ndm gitt vi tri d6 tir rat lau. Ong con duge dit biét danh 1a “Borneo
Mueller®” vi kién thitc sdu rong ctia 6ng doi véi manh dat nay va vi nhitng
hiéu biét vé dan ching noi day.

Pé dén dugc khach san Sheraton, ngudi ta phai di bang thuyén ctia dan
dia phuwong, doc theo song Sarawak vi khong c6 cdy cau nao bac qua bai

https://thuviensach.vn



bién Damai ca. Khi t6i vay tay goi thuyén, ho néi rang con thuyén da bi
héng. Trung hop la tat ca cac con thuyén déu da xuat phat. Ma dé sita xong
mot con thuyén nhw thé thi can it nhat la 48 tiéng dong ho.

Dao mot vong xem xét tinh hinh, t6i nhan ra toan bo nhitng con thuyén
noi day déu dudi quyén sé hitu cia Borneo Mueller. Néu thuyén bi héng thi
dong nghia vGi viéc khach sé phai & lai Holiday 1lau hon mot chit (c6 thé
day dwa dén ca vai ngay!) Khong ngac nhién khi khach san nay lu6n trong
tinh trang kin phong.

Mot ban bao cdo ngin gon tir Uy ban du lich Sarawak (STB) da thing
than xac nhan: tang lwong du khach tiv nhitng quoc gia dwoc lwa chon trén
thé gidi. Sarawak vé co ban da phat trién viéc quang ba du lich tai cac bai
bién. Chi c6 mot bai bién duy nhat c6 kich thwdc bang ca san béng. Cudc
canh tranh vd&i cac bai bién nhw Penang, Langkawi, Bali va Phuket kha gay
gat. Tai sao du lich c¥ phai gan lién v&i bai bién chit?

Mot vién chite nganh du lich néi véi t6i rang: “Chiing t6i dugc dan do la
khi nguoi ta nhac dén viéc day manh quang ba du lich tai mot dia diém nao
do6, nhat dinh phai chi dén bai bién ngay!”

Nhung odi oam thay, c6 mot sy that tran trui la Sarawak khong sé& hitu
mot bai bién ti té€ nao cd. Vay nén chién luwgc co6 thay doi doi chut: tap
trung vao sitc hdp dan doc dao cta Sarawak. D6 c6 thé la rirng mua nhiét
d6i hung vi; hodc 1a hang Mulu; hodc 1a quan thé dong thyc vat quy hiém
(vi du bong hoa 1én nhat thé gidi c6 tén Rafflesia, hodc giong duoi woi
Orang chang han). Nhitng can nha dai ctia nguwdi dan ban x cling 1a mot
diéu thu vi c6 thé ké dén. Ching t6i mudn moi ngwdi nhé dén Sarawak nhw
mot dia diém ly twdng danh cho nhitng du khach muén phiéu lvu mao hiém
va kham pha ty nhién.

Cau khau hiéu cho chién dich cua ching t6i nhw sau: “Sarawak, thién
dwong an gidu cia Borneo”. Borneo dwgc nhac dén trong cau khau hiéu vi
hinh &nh ctia né da dugc khac ghi trong dau cua du khach, giéng nhv mot
dia diém an chita nhitng ritng mwa ky diéu va cac cudc phiéu lwu ky thu.
Mot hoa sy da dugc giao trong trach vé hang loat cac canh tri, nam bat
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nhitng hinh anh doi thyc nhat cia Sarawak — sau d6 don tit ca vao trong
mot bitc tranh dung dé quang ba.

Ky thuat st dung la sy d6i mdi so véi viéc ltic nao cac t0 poster cling st
dung anh that dé quang ba. Poster, nhitng cuén sach méng, ban do6 va
nhitng chat liéu bé sung dugc thé hién nhu thé toan bo nhitng thi dé dugc
dung dé quang ba cho mot bo phim c6 dién. Qua trinh bién tap chu yéu
xoay quanh hinh anh, dugc thyc hién va thém vao cau chit lam nguoi xem
lién twéng dén kich ban phim Indiana Jones®.

Chién dich nhanh chéng thu hit dugc sw chi y cia cac cong ty 1 hanh
va du khach tir Uc, chau Au cho dén Trung Qudc. Nhitng tdm poster tré
thanh d6i twgng dwgc san don bdi moi nguwoi trén thé gidgi. Cac du khach
tran vao thién dwong con an giau, co6 gang khai pha dia diém dep ky la
nhung con hoang so nay. Khi lwgng du khach dén day tang lén, nhiéu
khach san ciing dwgc xdy dung va nhiéu dwong bay ci thé thang dén
Kuching.

Lan dau tién trong lich stt 50 nam cua PATA®, mot chién dich da gianh
duwoc gidi vang & tit cd cac hang muc: PR t6t nhat, quang cdo tot nhat,
poster tot nhat, cuén sach hwéng dan vé du lich t6t nhat va marketing tot
nhat. Va con rat nhiéu giai thwéng quoc té da dugc trao cho chién dich nay.

To6i thue sy khong biét nhitng nguwdi ban Sarawak dang nghi gi & thoi
diém hién tai. C6 thé ho van dang ché chén say sita & nha tro Holiday — bay
gio da dugc doi tén thanh khach san Grand Margherita. Quay bar xwa ci
gio dd 1ong lay hon véi nhitng ngon den treo 1ap lanh.

“Chang qua do6 la nho sy phat trién cta thoi dai ma théi!”, t6i muong
twong ho sé ndi voi minh nhw vay. Noi chung cai gi ¢ thoi hién dai ma
chang c6 thé vin vao ly do do: tir smartphone, Facebook dén ca Twitter déu
nhw vay. C6 phai thé khong?
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Chuong 12
HOA NHAC TRONG HANG

P rong 16n dé cho vai chiéc mdy bay phan luc ¢ 16n ha canh, quan thé
hang dong Mulu & phia Bac Sarawak nép minh vao nhitng ngon nui cao
chét vot. Khong ngoa khi néi rang néu noi day khong dwoc xem la ky quan
thién nhién thé gidi thi chac chang con noi nao xitng dang lot vao danh
sach nay ntra.

Vay thi mo6t budi hoa nhac t6 chitrc & hang dong Mulu c6 phai la y kién
rat tuyét hay khong? Chinh phu Sarawak chép lay y twdng nay ngay lap
tirc. Cac nha tai trg rat san long ho trg vé mat tai chinh. Mot cudc khao sat
tién hanh ngay sau d6 da khang dinh, hang dong nay qua hoan hao dé t6
chitc m6t budi hoa nhac dat chat lwgng am thanh tot nhat. Nhitng dia diém
nhv La Scala & Y, nha hat Royal Opera House & London hay thdm chi
Sydney Opera House & Uc chi dang... xach dép cho hang Mulu nay. Va
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nguoi ta da 1én danh sach dw kién khoang chirng 50 nhan vat quan trong
dwgc moi dén dé thudng thire trie tiép budi hoa nhac c6 mét khong hai nay
(néu maoi so lwgng 16n hon, e rang moi treong tw nhién noi day sé bi hay
hoai mat).

BBC c¢6 duge ban quyén phat séng su kién nay khap moi noi trén thé
gidi, kém theo d6 la b phim tai liéu dac biét danh dé néi vé Sarawak ky
thd. Mot trong nhitng giong ni* cao ndi tiéng nhat thé gigi la Kiri Te
Kanawa — diva dén tit New Zealand, ngwoi da hat tai 16 cwdi cta thai tk
Charles va cong nwong Diana — cling dong y tham gia bu6i hoa nhac.

Moi ngudi hdo hitc chd mong man trinh dién am nhac 16n nhat, tuyét
diéu nhat thé gidi & noi day — va doé la tredc ca khi Bob Geldof nghi ra y
twong vé Live Aid®.

Nhitng anh mat khap qua dia cau nay sé don vé Sarawak trong mot dém
trang tron huyén do. Vao thoi diém do, Sarawak sé khong con la thién
dwong an giau nita, no6 sé tryc tiép cham vao trai tim cia ca nhan loai.

bang buon thay, ngay vui ngan chang tay gang. Mot hom no, man swong
mu den dac bong tir dau dot ngot bao phu 1ay Sarawak. Bau troi chuyén
sang t0i den nhw muyc. Gitta tria, thay vi c6 dnh mat trdi chiéu roi thi moi
thit lai tam t6i nhw lic niva dém. Moi ngudi budc ra ngoai v4i mdt na phong
doc gan chat trén khuon mat. Ca vung dat nhanh chong tré thanh mét ving
dat cam. Tré em bat dau chét dan chét mon trong béng toi. Mot loai vi-rit
chét nguoi mang tén Coxsackie® c thé bung phat. Khong ai biét nguyén
nhan thyc sy caa tham hoa nay.

Nhac hoi dinh dam trong hang Mulu bi hoéan lai cho dén tan hém nay.
Xay ra chuyén nay, ca nhan t6i nghi chi c6 1t doi la cdm thdy hanh phtc.
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Chuong 13
DICH SARS TAN CONG

Dich SARS (H6i ching ho hap cdp tinh ning) di bung phat ¢ chiau A -
Thai Binh Dwong mot cach dot ngot. Nhw mot don tan cong thang vao trai
tim cta ca nhan loai, chi trong mot khoang thdoi gian ngan, SARS da cudp
di sinh mang cua hang ngan ngwoi, lam nén kinh té cia ca khu vuc bi
khting hodng manh. Pac biét, nganh du lich va 1t hanh bi d&nh hwdng tram
trong, du day la nganh kinh doanh “huyét mach” ctia hau hét cac quoc gia
chau A.

D6 1a cudc khing hoang toi té nhét trong lich stz nganh du lich & chau A
- Thai Binh Duwong. Trong vong chwa day 6 thang, lwgng du khach sut gidam
1én dén con s6 hon 15 triéu nguwdi. Hon 3 triéu cong viéc bién mat tai Trung
Quoc dai luc v6i thiét hai 1én dén 60 ty d6 la. Cac hang hang khéng huy cac
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chuyén bay dén chau A, khach san ving khach, con cac nha ban 1é thi nim
trén bo viee sup do.

Moi ngudi dong ctra vi sg hai. Bat cit ai can dam bwdc chan ra khéi nha
déu deo mat na phong ho — trong giong nhw nguwdi ngoai hanh tinh vay.
Nhitng thong tin sai léch cling lan truyén ra khap noi. Cac chuyén gia y té
cling khoanh tay chiu thua treéc hdi chitng nguy hiém nay. Chinh phu cac
quoc gia thi lién tuc d6 16i cho nhau vi sy 1ay lan cia dich bénh, mdc du
SARS luc do da la “chuyén khong cua riéng ai”.

Cho dén lic khing hoang qua di, nén kinh t& cta chdu A - Thai Binh
Duong van bi dong citng hoan toan. Moi ngwoi déu chap nhan suy nghi,
xdy ra mot sy kién nhw thé, chang cé phép mau nao c6 thé vyc day nén
kinh t€ noi day nita.

Khach hang ctia MDK trai dai ttr nhitng hang du lich, hang khong cho
dén cac khach san va coéng ty 1i¥ hanh ndi dia. T6i biét minh khong thé lui
buwéc ma phdi dwa moi thi tré vé ding véi quy dao cia né. Va dé lam dugc
diéu do, diéu quan trong nhat can phai tac dong do la tam ly cta nhitng du
khach quoc té.

Ciing tir day, mot ké hoach thuc hién mang tén “Dyw an Phuwong hoang”
da duoc trién khai. Theo truyén thuyét c6 cua Hy Lap, phugng hoang la
loai chim sinh ra ttr tro bui. Lan dau tién, m6t sang kién manh mé va mang
day tinh cach mang da dugc sit dung nham muc dich quy tu lai nganh du
lich va lir hanh trén toan chau A. Cach thitc tiép can duoc giii dén PATA1 —
c6 vai tro nhw dau moi cta chién dich. Thanh vién ctia PATA bao gom hon
100 co quan va B6 Du lich dén tir cac quoc gia va vung lanh tho, cung véi
55 hang hang khong va hang tau thuy 16n, kem theo 1.200 cong ty 1t hanh
noi tiéng.

Mot cudc hop khan cap da dugc tién hanh, kéu goi cac thanh vién cta
PATA tham dy mot hoi nghi tai khach san Pan Pacific & Singapore. Muc
tiéu chinh ctia chuong trinh 13 kéu goi toan thé nganh du lich chau A - Thai
Binh Duong cung chung tay dé gdy dwng lai moi thit tiv dau. Va viéc nay
chdc chén sé khong hé dé dang chat nao.
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“N6 giong nhr mot nhiém vu bat kha thi vay, toi chwa tirng thay tién 16
tredc day. Chiic may man!” Mot vién chitc nganh du lich da nhan nha véi
toi nhu vay.

Cudi buoi hop, hon 1 triéu do da dwgc dong gop tir hon 15 co quan du
lich noi dia va nhitng doi tac khac trong nganh. Chién dich tdp trung vao
viéc chuyén tai hinh anh tich cyc va thong diép ve ving chau A - Thai Binh
Duong dén véi du khach toan cau, thong qua nhitng phuong tién truyén
thong nhu truyén hinh, bdo in va truyén théng tryc tuyén. Moi viéc can
thye hién nhanh chéng va khong c6 qudc gia nao dugc phép xem qua chién
dich trwdc khi n6é thanh hién thye. Téat cd moi nguwdi déu dong y. Va du an
Phuwong hoang chinh thitc cat canh.

C6 hai muc tiéu truyén thong co ban, dé la:

Thit nhat, phai thuyét phuc nhitng du khach con e ngai va hoai nghi rang
chau A - Théi Binh Duong khong phai 1a noi thiéu an toan nhw ho nghi,
day van la mot dia diém xitng dang dé ho dén tham quan.

Thit hai, dé giam thiéu chi phi cang nhiéu cang t6t, phai thiét 1ap mot
mang lwdi than thiét véi nhitng céng ty truyén thong toan cau va dé ra
chién lwge PR vira sang tao lai vira hiéu qua.

Thanh cong ctia chién dich chi dat dugc khi ca hai muc tiéu trén déu dem
dén két qua tot.

Mot vi du tiéu biéu trong chién dich nay la chién dich nhé “Welcome
Back” dwogc thuce hién dong thoi v6i do6i tac chién lwge CNN, bao Time va
Fortune. Quang cao trén truyén hinh dai 60 gidy — duwgc ho trg béi quang
cao trén bao chi — da khoi ggi nhitng ky niém con Iwu git trong trai tim cua
du khach ¢ muén noi vé mot chau A - Thai Binh Duong xinh dep va trai
tim am ap cda nhitng nguwoi dan noi day. CNN, Time va Fortune da dong
gop 6 triéu do cho viéc quang cao dé dam bao rang chién dich nay cé thé
tiép can duwgc véi hon 130 triéu hd gia dinh & My, chau Au va chau A -
Thai Binh Duong.
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Thong qua du an Phuwgng hoang, mét chién dich phoi hop tri gia 10 triéu
do6 dé tiép can dugc vai hon 300 triéu hd gia dinh trén toan thé gidi. Dy an
cling chi hang triéu do dé c6 dwgc phan ng t6t cua cong dong trén cac
kénh mang tryc tuyén lan bao in. Mot s6 chién dich dinh dam khac trong
dy an nay c6 thé ké dén nhu:

BBC World: Tam doan clip dai 60 gidy mang tén “Cam nang chau A -
Théi Binh Duong” mang dén cho moi nguwoi hinh anh ctia Uc, Canada,
Hong Kong, An D6, Ma Cao, Malaysia, Singapore va Dai Loan.

National Geographic Channel: clip 30 gidy quang céo trén truyén hinh,
gidi thiéu dén moi nguoi trang web mdi danh cho khach hang cia PATA c6
tén Travel WithPATA.com.

Dé c6 thé tiép can nhiéu doi twong khach hang hon nita, dv 4n Phuong
hoang can dwa théng diép 1én cac kénh tryc tuyén, théng qua mot cong cu
manh mé cuaa dv an la trang web TravelWithPATA.com. Trang web nay
cung cap nhitng tin titc vé du lich va nhitng dac diém, 16i khuyén khi di du
lich, hwéng dan toan dién vé 48 diém dén trong khu vire, véi noi dung dugc
cung cap twr cudn sach gbi dau cho dan du lich ctia Lonely Planet. Ba c6
nhitng chwong trinh gidm gia dac biét va co hoi du lich dén tir cac thanh
vién cta PATA dugc dwa 1én trang web, thém vao dé la cap nhat tin tic vé
thoi tiét ctia cac vung, ban do cling nhw hudng dan doi ngoai teé.

Mot chién dich duwoc tao ra va chay trong vong mot thang da gitip chau A
- Thai Binh Duong ditng vitng trd lai trén doi chan ciia minh. Riéng doi vdi
MDK, chién dich nay da gitp ching t6i thang dwgc hang loat gidi thudng
quoc té vé xit ly khing hoang trong quan ly.

Nhitng nguwoi dan chai & Terengganu, Malaysia hién nay da cé thé ban ca
trd lai; nhitng c6 gai lam do6 tht cong & Bali c6 thé ban duwgc cho du khach
mdy moén do lwu niém xinh xinh; va nhitng tai x€ taxi nay da cé thém hanh
khach dé ché tir bén pha ra san bay va nguwoc lai.

Dung nhu cai tén cta dy an, Phuwong hoang da thue su hoi sinh va tung
canh bay tré lai gitta bau trdi xanh bao la.
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Chuong 14

BECKHAMS DICH THUC, RA MAT
DI NAQ!

(C6 mét didu khong can phai ban cii: Munchy chinh x4c 1a nhan banh quy
duwgc yéu thich nhat Malaysia vGi hon 100 san pham khac nhau dwgc séan
xuat dwdi thwong hiéu nay. Cong ty nay da thanh 1ap dugce hon 50 nam va
c6 moOt nha mdy riéng dat tai Batu Pahat, Johor, thi trdn cong nghiép noi
tiéng & Malaysia. O khia canh kinh doanh gia dinh, thi cong ty da rat thanh
cong.

Cho dén mdt ngay no, CK Tan, ngudi con trai ut, dwgc nhan quyén quan
ly Munchy tur cha va cac anh trai.

La mot nguoi tré dam mé marketing va c6 trong tay bang dai hoc cua
My, han nhién cach lam viéc cia CK khac biét hoan toan so vGi nhitng
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nguoi di trudc. Munchy sau do thué cong ty PR cua chung t6i va mot cong
ty chuyén vé xay dung thwong hiéu nita dé thuc hién muc tiéu 16n: M@ rong
cong ty nay ra ngoai lanh tho, dén Singapore, Trung Quoc, Trung Dong,
MY, chau Au va nhiéu nuéc khac nita! Dé dat duge diéu nay, trude tién
Munchy phai nham vao hai dé6i tha canh tranh chinh trén thi truong la
Nabisco va Danone.

Tuy nhién, mot cudc khao sat dugc tién hanh sau dé da dem lai két qua
ngd ngang cho Munchy: Thuwong hiéu nay hau nhv khéng duge lvu gil
trong tam tri nguwoi tieu dung! Khach hang c6 thé mua san pham, tiéu thu
san pham nhung thuwong hiéu Munchy lai qua m& nhat dé ho c6 thé ghi nhé
trong dau.

Trudc tinh thé do, can phai cdi to6 ngay 1ap titc, mot nha tw van thwong
hiéu da duvgc moi t6i Munchy ngay lap titc. Twa nhw bac sy chuyén nghiép,
nha tv van nay dé xuat viéc thay doi hoan toan bé nhan dién thwong hiéu
ctia Munchy. Tién dwgc chi ra, logo cii chuyén tir mau dé sang mau cam.
Slogan ctia Munchy ciling nhanh chéng dwgc sira thanh: “Can toi di”.

Ban c6 thé nghi rang vd&i sy thay doi dot ngot nay, han nhién ngudi tiéu
dung phai chu y, nhan dién thwong hiéu caa Munchy trén thi truong sé tang
vun vut. Thé nhwng néu moi chuyén don gian va ty dong nhw thé thi c6 1é
trén doi nay moi diéu wéc déu bién thanh hién thuc hét ca. Sau phan viéc
cua cong ty xay dung thwong hiéu, gio mai la luc cong ty PR cua chung toi
ra tay.

Suy nghi thong thudng cua cac cong ty PR lic dé khi thay d6i nhan dién
thwong hiéu la sé t6 chivc m6t budi hop bdo, hi vong gidi truyén thong dé
mat dén va chiéu c6 cho mot vai mau tin la da thanh céng lam r6i. Vay
nhung viéc lam nay cé thuc sy lam tang nhan dién thvong hiéu trong tam
tri ngwoi tieu dung hay khong? Theo t0i, cau tra 1oi la khong! Vay nén cong
ty ching t6i da nghi ra mé6t cach tiép can cwe ky khac biét, dé 1a moi David
Beckham va Posh Spice (Victoria Beckham) dé quang ba cho hinh dnh méi
cua thuvong hiéu Munchy.
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“Chién dich nay sé tiéu ton tong cong bao nhiéu?” CK chat van chiing
tOi.

Khi nghe nhac dén con s6 5 triéu Ringgit®, anh ta gan nhu té xiu. Sau khi
lay lai dwoc than tri, CK lap bap:

“Cac anh néc bao nhiéu bia r6i day?”

Trudc khi CK tiép tuc néi vé sy dién khung cta y twéng, toi da nhanh
chéng bdo vdi anh ay rang c6 mot cong ty & Anh mang tén Fake Faces
chuyén quéan ly nhitng nguwdi nhin hao hao nguwdi ndi tiéng. “David
Beckham” va “Posh Spice” sé dwgc chuyén dén Kuala Lumpur véi so tién
chi khoang 10.000 Ringgit.

Sy im 1ang bao trum khap ca can phong.

“Co ai trng lam diéu nay truedc day chwa?” Cudi cung CK hoi.

“Chwa.” T6i tra 16i. “D6 méi la PR that sy day!”

Pang budn la CK khéng hoan toan bi thuyét phuc va anh ta can nhac
nhitng kha nang khac trong khodng vai ngay. D€ roi sau chét, CK dwa ra
mot 10i hoi dap phii phang cho toi.

“Xin 16i anh, nhung né qua rdi ro. T6i khong thé dong y dwoc.”

Khi ban c6 mét y tudng tuyét voi, dirng bao gio chdp nhdn cdu tra loi
khong! Ban phai lam bat ct diéu gi c6 thé dé ban dugc y twéng do. Vi thé
ma thay vi bo cudc, t6i moi CK di uéng tai Courtyard ké bén kia duwong.
Doi khi cach nay con hitu hiéu hon 1a thuyét trinh y twdéng bén trong phong
hop.

Sau vai ly bia, t6i bat dau mao 10i:

“CK, day la co hoi duy nhat trong doi. Néu anh lam n6, khong ai khac c6
thé lap lai mét lan nita.”

Anh ay nghi mot hoi 1au, can nhac rat ky lwdng. R6i lai hdp thém mot
ngum bia.

T6i da tung ra con at cht bai cia minh va gid thi chi biét chd dgi ma
théi. CK ct ngbi im suy nghi mai. Con toi thi c6 cam gidc nhu dang ngoi
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trong mot song bac ¢ Las Vegas, ngam nhin qua bong mau trang chay vong
vong trén ban xoay ru-lét, cau cho noé roi vao ding s6 ma minh dat cugc.

“Thoéi dugc réi.” Anh ta néi. “Cir lam thi di!”

Malaysia chao don gia dinh “Beckhams”

Chién dich bat dau bang viéc nhitng chiéc 4o thun c6 in tén thwong hiéu
Munchy duge chuyén t6i London. Khi vg chong nha Beckhams gid hiéu
xuat hién & san bay qudc té€ Kuala Lumpur, ho dd dang khoac trén nguoi
minh nhi*tng chiéc do thun nay. Hinh &nh ctia ho (ciing nhuv thwong hiéu mai
ctia Munchy) & san bay duwgc hon 60 hang truyén thong lén nhoé cua
Malaysia chup lai va phai tha that mét diéu rang, cap vg chong Beckhams
gia hiéu trong con that hon ca nha Beckhams chinh hiéu!

Sau do, gia dinh nha “Beckhams” duwgc xe buyt dén va di chuyén thang
dén nha may ctia Munchy tai Batu Pahat. Theo ké hoach ban dau thi ho chi
tham quan nha mdy va gap g& cong nhan trong vong khoang hai gio. Thé
nhung chuyén tham quan nay kéo dai dén tan dém khuya chi vi ca thi tran
déu muon gdp g& Beckhams gid hiéu! Ho mudn chup hinh véi tiing dita
con cua gia dinh nay, r6i ca 6ng chy, ba c6. Hay n6i don gian hon, trong
mat nguwoi dan thi tran, gia dinh nay cling chang khac gi gia dinh mot siéu
sao thuc su ca.

Gia dinh nha “Beckhams” sau d6 con ghé qua maot siéu thi 16n, thu hut
hon nam ngan lwgt ngwdi un un kéo dén xem. Ho cling di tham mot bénh
vién nhi va chup hinh v&i nhitng em bé & noi day. Tham chi ho con an téi
vOi Bo trvong Bo Thuong mai va Cong nghiép ctia Malaysia trong sy kién
ra mat bo nhan dién thvong hiéu mdi cia Munchy.

Bat ké gia dinh nay di dén dau, truyén thong déu theo chan ho sat ran rat,
ké ca khi tat cd moi nguwdi déu biét gia dinh nay thic ra chi 1a hang gia hiéu
ma thoi. Cong chung nhv phat dién 1én véi tin téc cua nha Beckhams gid
hiéu. Hinh anh cua gia dinh nay tran ngap tuw trang chu ctia moi to bao cho
dén muc tin tic thé thao, tr ti vi cho dén dai phat thanh. Tham chi ho con
duwgc 1én cd kénh CNN, du su6t khoang thoi gian d6 nha Beckhams gid

https://thuviensach.vn



hiéu chang néi 10i nao. Cong viéc cua ho & Malaysia chi don gian la gii
nguyéen bo trang phuc co in thwong hiéu Munchy trén nguoi va di long
vong vay thoi.

Sau chuyén tham quan ctia nha Beckhams gid hiéu, mot cudc khao sat lai
da duwgc tién hanh. Khéng qua bat ngd khi nhan dién thuwong hiéu Munchy
da tang dén hon 60%. Pay thuc sy la mot thanh cong khong dé dat duwoc
néu dung nhitng “chiéu tro” PR truyén théng.

Co6 mot cau hoéi cé 1é ban muon dat ra cho téi & day: Vay Beckhams that
xuat hién ¢ dau trong cau chuyén nay?

Cau tra 10i nam ngay trong chién dich: nhitng khach hang may man cta
Munchy sé cé co hoi boc tham tring thuwédng dé gap David Beckham that,
trong mot tran cau ndy ltta ma chang cau thu dién trai nay tham gia nam dé!

Va cho dén tan khi dy, Beckhams dich thwc méi chiu 16 mat ra.

Chu y: Nghi lai thi toi sé khong dé nghi mot chién dich nhw vay cho mot
ngan hang hay mot hang xe. Nhung mot hang banh quy thi... cling dugc.
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Chuong 15
MOT KET THUC CO TiCcH

T'61 khong muén dung nhitng tir ngit cii k§ dé miéu ta vé ching duong dai
va day séng gi6 minh da di qua. N6 phii phang hon nhiéu véi nhitng canh
ctra déng sam tredc mat, nhwng dong thoi cling tuyét voi biét bao nhiéu khi
nhitng co hoi quy gia c& thé tim dén va & lai.

That khong phéng dai khi n6i rang than may man da & bén té6i & mot so6
thoi diém nao dé trong cudc doi. Va cting khong han la sai néu cho rang t6i
sinh ra da la quy t& trong mot gia dinh giau c6 dé roi bay gio cé thé goi la
“tam tam bac trung”... Cudc doi nay la mot van bai va t6i da choi hét minh
vOi n6. T6i khong hoi tiéc va do 16i cho bat ¢t ai hay chuyén gi ca, tat
nhién, khong tinh vu bossa nova.

Néu phai chon mot bai hat cho cudc doi minh, t6i xin man phép stra doi
doi chut 10i ca cta Frank Sinatra:
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“Toi dd tirng la mot nguoi v hanh, t6i dd tirg song mét cubéc doi don
doc

T6i ngao du khdp chén, va gio' day tim dugc mét té6 Gm cho riéng minh

Nhirng thanh pho ngdp tran nhitng nang tho, nhirng cong viéc ddy nhirng
ké biéng nhdc va nhitng huyén thoai dwoc nhdc tén

Tat ca nhitng thoi khdc do, téi da lam theo ho. Nhirng thoi khdc do,
khong phdi ltic nao cting hay ho.

Va gio day, toi chi lam theo ban ngd trong minh.”

Co6 doi khi t6i cdm giac nhw minh dang diéng trén bai bién, bi nhitng con
song vo bo x6 nghiéng nga. T6i gugng day chi dé chd mot con séng lam
minh nga thém lan tiép theo. Nhung cling nhw Ernest Hemingway da viét,
madt troi van lu6n moc. Ngoai kia chim van hét va tiéng ca van ngap tran.
Nhitng chua té son 1am van con dang ngu sau trong rirng, cho ta tim tdi noi.

Nhitng ngudi chwa tét mot ngay nao do sé nhin thay nhan qua cho nhitng
viéc ho da lam. Néu khong phai trong thé gidi nay, thi la trong mot thé gidi
khac. Con nhitng ngudi hung, thién dwong dang don cho ho.

Néu ding theo twong truyén con méo c6 chin mang song, thi dwdng nhw
toi da trdi qua sau mang roi. Nhitng mang con lai t6i dé danh cho cu6c du
hanh vao mot thé gigi thuc té. Toi sé lai pha v& nhitng rao can, sé mo mong
nhuw thé t6i sé song mai, va sé song nhu thé ngay mai toi sé chét.

Con nhiéu manh dat ma t6i chwa kham ph4, con nhiéu nguoi t6i mudn
gdp go lam quen, con nhiéu dinh cao t6i can dat dwgc. Tam hon t6i con qua
tré dé chun lui budc.

Toi sé bay 1én cung trang, két giao véi nhitng ngdi sao Hollywood va
Bollywood, tim mo6t nang tho ctia doi minh, 6n dinh cudc song trong mot
trang trai nho xinh. T6i t6i, to6i sé van anh den nhé lai dé n6 14p lanh giira
dém den. Nhu ngon nén trong gio, nhitng ké tham lam sé chim vao quén
lang va khong con 1a néi ban tam.

D6 han nhién la mdt cai két ngot ngao, hanh phic va lung linh nhu c6
tich. Nhwng d6 la chuyén vé sau. Con bay gig, man trinh dién van chwa
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dirng lai. Phai tiép tuc budc di thoi!

https://thuviensach.vn



1. Dung dé chi tang 16p trén trong xa héi My. 1. Quyén dau kinh Cuwu wéc
Chta sang tao ra thé gidi. 2. Nhitng vi thanh ctia cdc quéc gia hay ctia mot
giai doan lich st. 1. M6t tap doan kinh té cao cap cua nwéc Anh. 1. 1 inch =
2,54 cm. 2. FTSE - 100 (Financial Times Stock Exchange): Chi s6 chitng
khoan cua 100 cong ty 16n tiéu biéu trén thi trwong chitng khoan London.
1. C6 vi du & phia dwdi. 1. SWOT: Phan tich d6 manh, yéu, co hdi va nguy
co. 2. Mot cong ty ban 1é cli cia My. (1) Thién chung: Chét binh thuong,
khong dau dén, “chét tot dep” theo cach néi ctia nguoi doi xwa, dé la cai
chét nhe nhang, yén lanh hay “khéo chung ménh” (2) Hoai: Chi ving An
Huy - Giang T6 Trung Quodc. Quan Hoai: Chi lwc lwgng quan su dia
phuwong An Huy - Giang T6 (1) T® Vii: Hoc tro Khong Tw (2) Té Du: Hoc
tro Khong T, con goi la Té Ng3, tén chit la T® Nga, gidi an n6i song hay
ngu ngay nén Khong T danh gia thap (3) Khi 1a mot khai niém trong triét
hoc va y hoc c6 dai, nghia cu thé la chat khi, luéng khi, nghia trttu twgng la
sinh khi, sttc séng. (1) Thwdc: Chi thuwde Trung Quoc = 33cm. (2) Tac: Chi
don vi do chiéu dai Trung Quoc = 3,3cm. (3) Ly Lang: Twdng tré, rat c6 tai
nha Han. Khong c6 quan tiép vién, bi vay khon nhiéu ngay da hang quan
Hung N6. 1. Vung ngoai 6 Luan Bén 1. Mot thanh phé & Anh, 1ay tén cta
song Hull. 1. Mot nwdc cong hoa & An P Duong. 2. European Bank for
Reconstruction and Development — Ngan hang Tai thiét va Phat trién chau
Au. 3. Federal Reserve — Cuc Dy trit lién bang M§. 4. Market Research
Society of Australia — Hiép hoi Nghién cttu Thi truong Australia. 5. Hiéu
t’ng dwogc dit theo tén dng Christian Doppler, nha vat 1y nguoi Ao. 1. Viét
tat caa “Picture” (anh). 1. Va khi ho dang ng6i chd & phong 1é tan, ho co6
thé c6 cdm xuc viét ra mot vai binh luan ngan vé nhitng do noi that cii ki
cua van phong. 1. Nhan vat trong dan gian cia Anh, nguoi da thoat canh
nghéo khé va tré nén giau cé. 2. Am thanh 16n phat ra khi hai vat va cham
vao nhau. 1. Chuyén gi dén sé dén. 2. Mueller ctia xt Borneo. 3. Nhan vat
trong mot chuoi phim ctia George Lucas. 4. Pacific Asia Travel Association
(Hiép hoi Du lich chau A Thai Binh Duwong), 1am viéc véi sit ménh thiic
day sy phét trién c6 trach nhiém cta nganh du lich trong khu vic chau A
Théi Binh Dwong. 1. La mot budi hoa nhac duwgce t6 chitc & hai dia diém
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cung vao ngay 13 thang 7 nam 1985. Sy kién nay dugc t6 chitc béi Bob
Geldof va Midge Ure dé gay quy cttu trg cho nan déi ¢ Ethiopia. 2. La mot
Enterovirus cé kha nang sinh soi trong duwong tiéu hoa, 6n dinh trong moi
treong acid, ké ca acid dich da day. 1. Bon vi tién té ctia Malaysia. 1.
OECD (Organisation for Economic Co-operation and Development): To
chitc Hop tac va Phat trién Kinh té. 2. Ti pht ngwdi Anh, sang 1ap tap doan
Virgin bao gom hon 400 cong ty. 3. Doanh nhan nguwdi Anh goc Malaysia,
la ngwoi sang 1ap Tune Air Sdn, AirAsia véi khau hiéu “Tat cd moi nguoi
déu co thé bay”. 1. Bandung la thanh phd 16n th ba ctia Indonesia. 2. La
mot hoang toc chau Au c6 ngudn gdc tir xit Wales, Anh. 3. Giéng ch6 dom.
4. To bao tiéng Anh phat hanh tai Malaysia. 1. Lyndon Baines Johnson:
Tong thong Hoa Ky th 36, nam cuwong vi t* nam 1963 dén 1969. 1.
S.W.R.D.Bandaranaike: Thu twéng thit tw cta Sri Lanka vao nam 1956, bi
am sat b&i mot tu si Phat gido vao nam 1959. 2. M6t dai 106 16n va noi tiéng
cta thanh pho Paris. 3. Cau lac bo dém ndi ti€éng & Paris, dugc sang lap
nam 1889 bdi Joseph Oller va Charles Zidler. 4. M6t thanh ph6o ¢ mién
Nam nuwéc Y. 5. La mot trong nhitng cong vién 16n nhéat & London. 1. Ma
cau (polo): Mén thé thao gom nhiéu nguwdi choi, chia thanh hai doi, moi doi
sé cd gang dung gdy danh béng vao cau mon cta phe doéi phuong. 2. Xi
dach: La mot dang choi bai trong d6 ngudi choi chién thang khi duge 21
diém. 3. Nhom hat ni¥ cia My, mdt trong nhitng nhém nghé si cha dao cua
Motown Records trong suot thap nién 1960. 1. Tén mét loai bia ctia hang
Castle Larger. 2. Hay con goi la pecco, mot loai tra den. 3. Tén mot bo
phim, & day y tac gia mu6n noi téi la diéu nhdy dac trung trong bo phim do.
4. Doi bong bau duc quoc gia New Zealand. 5. Mgt van dong vién dién
kinh ngwdi Jamaica, ngwoi dang gitt ky luc thé van hoi va thé gidi ¢ cac noi
dung chay 100 mét vdi 9,58 giay, 200 mét vai 19,19 gidy. 6. Van dong vién
nhdy sao nguwoi Nga, hai lan doat huy chuwong vang Olympic (2004 va
2008), ba lan vo dich thé gidi (2005, 2007 va 2013), ngwoi dugce coi la nit
van dong vién nhdy sao tai nang nhat moi thoi dai. 7. Con duwgc goi la da
Ayers, la mot khoi kién tao sa thach & phia Nam cta Northern Territory,
mién Trung nuéc Uc, cach Alice Springs vé phia Nam 335 km. 1. Nha bdo,
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phat thanh vién va mot tac gia nguoi Anh. 2. The Special Air Service la
mot trung doan cua quan doi Anh dwgc thanh lap vao ngay 31 thang nam
1950, mot phan cta lyc lwgng dic biét Anh (UKSF). 3. Mot kinh ngit A
Rap c6 nghia den la “dan anh” va mang y nghia “nha lanh dao va/hoac
thong doc”. 4. Tén mot birc twong trong Blue Earth, Minnesota. La biéu
twong cua cong ty The Minnesota Valley. 5. Mot nhan vat dugc st dung
trong quang cao thudc 14 Marlboro. 6. La trang phuc truyén thong c6 nguon
goc tir Indonesia va dugc phu nit ¢ Indonesia, Malaysia, Brunei, Myanmar,
Singapore, mién nam Thai Lan, Campuchia va mot phan phia nam cua
Philippines st dung. 1. Danh hai ngudi M¥. 2. Ban c6 thé tim hiéu ky hon
& chwong 9 cta cudn sach. 1. Cricket: Mon thé thao choi trén san c6 gom
hai doi, mot doi sé ném bong vao coc gon va c6 mot nguwoi cua doi con lai
sé dung gay danh qua bong dé. 2. Madison dugc ménh danh la dai 10 thoi
trang cia New York. 3. Tén mot loai banh & Malaysia. (*) Mot hé nuéc
ngot cach thanh phoé To Chau ba kilémét vé phia Pong Bac, tinh Giang T6,
Trung Qudéc. H6 nay ndi tiéng vi c6 loai cua Trung Qudc, thit cua dugc xem
nhw d6 cao lwong my vi. (**) Pay la ca khiic noi tiéng trén mang tir nhitng
nam 2009 dén nay, do Ha Tan sang tac, dugc ca si Mo Dung Hiéu Hiéu
trinh bay, vGi thong diép “Tinh yéu khéng phdi la thit anh mu6n ban, mudn
mua la c6”. (*) MBA la cum tor viét tat cia Master of Business
Administration, thac si quan tri kinh doanh. (*) La mot trong bay tap cta bd
truyén Bi tim thoi gian da mat ctia nha van Phap Marcel Proust, dugc viét
tir 1908-1909 dén 1922 va xudt ban tir 1913 dén 1927, trong dé ba tap cudi
chi dugc xuat ban sau khi tac gid qua doi. Tiéu thuyét nay dugc xép trong
muoi cudn tiéu thuyét duge thanh nién Phap wa thich nhat trong thé ky hai
muoi. Tap chi Time cling binh chon Di tim thdi gian d@ mat nam trong so
muoi cudn sach vi dai nhat moi thoi dai. (1) Jupiter Research: Hang khao
sat truc tuyén noi tiéng cuia My (ND) (2) La loai thé khach hang than thiét,
dung dé tich diém thwdng sau moi lan giao dich mua hang cua khach.
“Diém” dwgc tich Iy c6 thé dwoc khau trir hoac déi 1y hang hoéa, dich vu
& nhitng diém giao dich thudc don vi chap nhan thé (ND) (1) Nguyén van:
problem (ND). (2) M6t hgp chat héa hoc c6 doc tinh rat cao (Bang A)
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(ND). (3) Thuong hiéu thuéc gidam dau ctia Johnson & Johnson, khong
chita aspirin nén hiéu qua diéu tri kha t6t va dwgc tiéu thu rat manh (ND).
(4) Nguyén van: Fifth Amendment: Khéng ai c6 thé bi twdc doat sinh
meénh, tv do hay tai san ma khong thong qua thu tuc cong chinh cua luat
phap ngay ca khi nguwdi ay 1a mot toi nhan (ND). (1) Western Electric: Mot
cong ty vién thong 16n cia My (ND). (1) Thit twgng trung cho tién khi choi
bai, c6 thé quy doi thanh tién sau khi két thic van bai (ND). 1. Cyu chu tich
kiém Tong giam doc tap doan General Electric. 1. Thanh nhan 1a ngudi
hoan hdo, thong thién ly. Thién nhan la ngudi khong lam 4c, day 1ong nhan.
Hai loai nguwdi nay chang c6 & doi, cho nén Khong Tt chang thdy. Kém hai
hang nguwoi trén, c6 hang quan tiv va hang hitu bang la bac bén chi theo
dwong lanh. (1) Nguyéen van: Happen (ND). (1) Cum tw “Occam’s razor”
duwgc dwa ra tr nam 1852 dva trén nguyén tac cda nha than hoc, tu si va luat
st ngwoi Anh — Cha William Ockham (d’Okham) (ND). (1) Thai Ha Books
lién két v6i Nha xudt ban Dai hoc Kinh té€ Quoc dan xuat ban va phat hanh
nam 2010 (ND). (2) Nghién cttu cac tinh huéng chién thuat trong dé cac
doi tha Iwa chon hanh dong khac nhau dé c6 thé t6i da hoa két qua nhan
duwge. (ND) (1) Adrenalin la 1 loai ho6c-mon do tuyén thwgng than tiét ra,
co tac dung lam co mach (nhung lai lam gian mach & nao), tang nhip tim,
lam co co, tang lwu lwgng mau. Ngoai ra no ciing la chat lam tang sitc manh
va stic chiu dung cua cac co (ND). (1) Nguyén van: Debt Psychology
(ND). (2) Trong tam ly hoc, tam ly dong hoc nghién cttu vé mdi quan hé
cta nhiéu khia canh khac nhau vé y thitrc (mind), nhan cach (personality) va
linh hon (psyche), nhitng van dé nay cé quan hé chat ché véi nhitng van de
vé tinh than, xtic cam, hodc dong co, dac biét 1a & cap do vo thitc (ND). (3)
Thu nhap con lai sau khi trd thué (ND). (4) Nguyén van: Four Horsemen of
the Apocalypse (ND). 1. Binh luat Murphy: Con dugc goi la Binh luat Pau
doc hay DBinh luat Banh bo do mot si quan khong quan My tén Edward A.
Murphy sang tao ra sau hang loat van dé va rac roi xdy ra tai mot san bay
quan s tai California. 2. George S. Patton (1885 — 1945): La nha chi huy
quan sy noi tiéng cua Luc quan Hoa Ky trong Chién tranh thé gidi thit hai
vdi cac chién dich & Bac Phi, Sicily, Phap va Bttc. 1. Quy luat Parkinson

https://thuviensach.vn



duwgc Northcote Parkinson, nha van va nha st hoc nguwdi Anh, phat trién
nhiéu nam tredc ddy. La mot nha van, Parkinson dwa ra dinh luat nay
khong phai bang cac thi nghiém hay chitng minh, né chi don gian mo ta
mot phan théi quen st dung thoi gian ctia con ngwdi mot cach chan that va
hai hwdce. 1. Think and Grow Rich, 13 nguyén tac nghi giau, lam giau cua
Napoleon Hill da dwgc Thai Ha Books mua ban quyén va xuat ban tai Viét
Nam. 2. Tahiti: Con c6 tén goi khac la Hon dao Thién duong, la hon dao
tuyét dep nam & khu viec Nam Thai Binh Dwong. 1. Scandinavia: La ban
dao gobm 3 nuwdéc Pan Mach, Na Uy, Thuy Dién & Bic Au. Bao céo
“Creating a Development Dynamic” nam 2001 cta Accenture, Markle
Foundation va UNDP. Suy luan don gian, khong dwa vao kinh nghiém, thuc
té. Thiéu anh sang. Tap chi Nghién cttu 1ap phap so thang 1/2003. Press kit
hay media kit: Nhitng tai liéu thwong dinh kém thong cdo bao chi dé ho trg
thong tin cho thong cado bao chi, danh dé gtti cho phéng vién. Bao gom tiéu
sit cong ty, gidi thiéu vé san pham, hinh anh hoat déng, hinh anh san
pham... Ngudi ta cling c6 thé dwa media kit 1én website ctia cong ty cho
phong viéen tién truy cdp va st dung. Paul Lazarsfeld va Elihu Katz la
nhitng ngudi dau tién nghién citu vé ly thuyét hai buéc trong truyén thong
t* nam 1940. Cong trinh nghién citu nay da dwgc xuat ban trong cudn
Personal Influency vao nam 1955. 1. Junichiro Tanizaki (1886-1965): Nha
van Nhat noi tiéng (tat ca cac chu thich déu la cua ngudi dich). 2. Jacques
Prévert (1900-1977): Nha tho Phap ndi tiéng. Nha tho nay c6 mot bai tho
mang twa dé “Inventaire”, trong doé liét ké rat nhiéu do6 vat chang cé lién
quan gi vGi nhau. 3. Thanh pho nam trén ddo Honshu, tirng 1a thu dé c6
dinh dau tién cua Nhat tr nam 710 dén nam 784. 4. Vung nam trén dao
Honshu, gom 6 tinh, trong d6 cé tinh Nara véi tha phu la thanh phd Nara.
5. Geisha trong tiéng Nhat chi nhitng c6 gai dugc tdp mua, hat va tro
chuyén tir bé dé lam tiép vién trong cac quan tra hodc trong cac budi tiéc
tung. 1. M6t nhan vat trong than thoai Hy Lap, bi cac than phat phéi van
mot tang da 1én dinh d6i, nhung moi lan gan dén dich, tang da lai lan
xuong. Pay la mot hinh phat khing khiép vi n6 vo ich va vo vong. 2. Téng
tran x Judée ctia La M3, ngwoi da giao Chua Jesus cho cac tham phén ton
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gido xét xi. 1. Tén hai thanh ph6 Nhat bi ném bom nguyén t trong Dai
chién Thé gidi 1an thi¢ hai. 2. Tén hai thanh phé Nhat bi ném bom nguyén
tir trong Pai chién Thé gidi lan th hai. 1. Hay nhd nguoi roi cling c6 lic
phai chét. 2. Georges Bernanos (1888-1948): nha van Phap, nguoi da thé
hién n6i &m anh t6i 16i cua nhan loai trong tac pham dau tay cta minh. 3.
Dong tu thién vé nhap dinh, Georges Bernanos c6 mot tdc pham mang tén
Dialogues des Carmélites (Pdi thoai gitta cac ni¥ tu si dong Carmen). 4.
Friedrich Nietzsche (1844-1900): Triét gia Pirc. 5. André Maurois (1885-
1967): Nha van Phéap. * SO ctra hang bao gom ca cac trung tam thiét ké
trién 1am * La thu nhdp cta toan b6 céng ty, bao gom Target, Marshall
Field's, Mervyns,...
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