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TOI PA KIEM 1 TRIEU PO PAU TIEN TREN
INTERNET NHU THE NAO?

EWEN CHIA

Loi giéi thiéu

“Ewen Chia la mot cdi tén dang né trong thé gidi marketing trén Internet.
Cach tiép can thuc té va hitu dung dé kiém tién tir Internet ctia 6ng la diéu
ma nhitng nguwdi méi vao nghé va thdm chi cd cac chuyén gia day kinh
nghiém nhv chiing ta phai né trong. Nhitng ngudi kinh doanh trén Internet
nghe theo Ewen c6 kha nang lam t6t hon nhitng ngudi khac béi ong cé kinh
nghiém rat rong vé cac chién lwgc marketing tryc tuyén. Moi ngwoi déu sé
hoc héi dwoc diéu gi do tiv Ewen.”

— JOSHUA SLOAN
Gidm dbc Marketing truc tuyén 1&1 Internet www.1and1.com

“Ewen ludn la mét trong nhitng chuyén gia marketing hang dau trén thé giGi
tw

nhiéu nam nay. Mo6i khi tim cach thwc hién nhitng y twéng va chién lwgc
marketing lién két méi nhat, t6i luén nhin vao nhitng gi Ewen dang lam va
lay y twéng cia 6ng. Diéu tuyét voi @ Ewen thay gido la & cho 6ng muoén
ban “dn cap” y twéng ctia minh dé ban cling c6 thé thanh cong.”

— CHRIS REYNOLDS
Gidm doc phu trdch céng tdc Internet Marketing Center
“Chac chan rang Ewen Chia la Chuyén gia lién két s6 1 doi vGi nhitng nguoi

toi biét va néu c6 ngwoi khong nghi vay thi chi la do 6ng ay khong quang ba
san pham ctia ho. Ong xuét sic nhw vay day. T6i ludn kinh ngac vi cach 6ng
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gianh vi tri s6 1 cho moi thit minh quang ba. Néu ban mudn hoc bat ¢t diéu
gi vé marketing lién két, t6i chac chan sé khong gidi thiéu ban dén mot ai
khac.”

— ALLEN SAYS
Nguoi sdang ldp dién dan Warrior

“Ewen Chia la mot trong nhitng chuyén gia marketing qua Internet wvu ta
nhat.

Ong khong chi kiém tién tryc tuyén rat gidi ma con cé kha ning va mong
muodn day cho BAN céach lam. Ci& theo hwéng dan cua 6ng thi ban gan nhw
khong thé nao that bai.”

— DAN O’DAY
Chuyén gia qudng cdo qua phat thanh
LOI TUA

Cac ban dang cam trén tay cuon sach ké nhitng cau chuyén c6 that vé mot
chang trai tré, anh 4y da kiém tién hang triéu do-la trén mang Internet. Cuon
sach mang dau an ty sy — tw sy vé nhitng thang ngay dau tién dén véi
Internet va con duong tré thanh mat triéu phd, mot chuyén gia Siéu lién két.
Cudn sach gidi thiéu mot phwong phap marketing pho bién trén thé gigi hién
nay mang tén Affiliate Marketing va hwéng dan moi nguwdi kiém tién trén
mang.

Ewen Chia bat dau kinh doanh tir nam 1997 v&i mong mudn chia sé niém
dam mé am nhac va kinh doanh nhitng sang tac cia minh. Chinh qua trinh
tim hiéu vé

Internet va tiép thi sdn phdm am nhac ctia minh da dwa anh dén mot budc
ngoat.
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Anh da danh rat nhiéu thoi gian, cong sitc va tién bac dé nghién citu mot
phuwong phap marketing m@i, cach kiém tién online méi, tir d6 tao ra dong
thu nhap o6n dinh va d6t pha trong 5 nam sau dé.

Ngay 22 thang tdam nam 2006, véi viéc tung ra mot san pham mang tén
Chwong trinh Nhan ban Siéu lién két, thu nhap cia anh da tang 1én moc mot
triéu do-la.

Chuong trinh nay da mang vé cho anh doanh thu 1,497 triéu dé-la trong
vong 36

gio. Anh la ngwoi dau tién gianh cip Thach thitc Internet Toan cau (World
Internet Challenge) tai HOi nghi Thugng dinh tiép thi Internet thé gidi
(World Internet Summit) dién ra tai Singapore nam 2006. Tai day anh da
thire hién mét cong viéc kinh doanh trén Internet tir nhitng thit hon tap ma
anh khéng hé chuan bi trvdc tredec mdat hang nghin khan gid... va tiép tuc
tao ra doanh thu lén dén 5

con so chi trong vong 72 gio! Sau do, anh la dién gia danh dw duy nhat cua
Singapore duwgc moi tham gia Hoi nghi Thwgng dinh Internet thé gidi dién ra
tai Singapore vao thang nam 2007. Do la suv kién kinh doanh trén Internet
16n nhat thé gidgi c6 hon 3.500 nguwoi tham dy. Tai day, anh da dugc khan gia
ditng day hoan ho nhiét liét va dwgc ho bau chon la dién gia dién thuyét hay
nhat. Anh duwgc ménh danh la Chuyén gia siéu lién két s6 1 thé gigi (The
World's #1 Super Affiliate).

Sau d6, Ewen Chia da dén cac qudéc gia phat trién nhw My, Anh, Australia,
Hong Koéng, Trung qudc, va nhiéu nuwéc chau A khac trong dé cé Viét
Nam... dé t6 chic cac bubi hdi thdo, cac 16p hoc vé phuwong phap kiém tién
hiéu qua nay. Lép hoc cda anh thwong thu hit hang trdm nguwdi va da s6 ho
déu kiém dwgc tién sau khi hoc. C6 nhitng ngudi kiém duwgc vai nghin do-la
moi thang sau vai thang hoc tap va nghién ciru.
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Ngay 30 thang 5 nam 2010, Ewen Chia lan dau tién dén Viét Nam trong hoi
thao

“Internet Marketing va Kiém tién Online”. Hoi thdo dugc phéi hgp t6 chirc
gitta cong ty Success Resource (Singapore) va cong ty Babylons (dai dién
cta Success Resource tai Viét nam), cing vGi su ho trg ctia cong ty Tiép Thi
sO —

Digimarketing, cong ty Easymedia, cong ty c6 phan truyén théng Pri... Sy
kién nay da mang dén hoi thd mdi cho nganh truyén thong s6 Viét Nam.

T6i da kiém mot triéu do dau tién trén Internet nhu thé ndao va ban ciing co
thé lam nhu thé 1a cudn sach dau tién cua tac gia, dién gia Ewen Chia dwoc
xuat ban tai Viét Nam. Cudn sach nay trinh bay chi tiét cach thitc marketing
va kiém tién online —

tiép thi lién két (Affiliate Marketing), la hinh thitc gidi thiéu, quang ba cac
san pham va dich vu cho cong ty khac dé huwéng hoa hong (mot dang moi
gi6i). biém khac biét co ban la, phwong phap nay khong doi héi dau tw von
hay san xudt san pham, khong phai tinh toan hay diéu hanh hoat dong kinh
doanh. Hoat dong chu

yéu cda no la quang ba, gidi thiéu san pham d6 dén ngwdi c6 nhu cau. Muc
dich 1a lam cho nhiéu ngwdi mua sdn pham va ban sé nhan dwgc nhiéu tién
hoa hoéng.

Viéc lya chon san pham nao dé gi6i thiéu, quang ba thé nao, quang ba cho
ai, &

dau, thi truong nao... dé khach hang biét va mua sdn pham chinh 1a “bi
quyét”

giip ban c6 kiém dugc nhiéu tién hay khong. Phuwong phéap nay chwa thyce sy
pho

https://thuviensach.vn



bién trong méi treong trwc tuyén cta Viét nam hién tai, nhwng chac chan sé
lan truyén manh mé trong thoi gian t6i. B&i lgi ich ma phwong phap nay
mang lai 1a vO6 cung to 16n. N6 gitup két noi thong tin gitta ngwdi mua va
nguwoi ban, gitta nha san xuat va nguoi tieu dung mot cach nhanh choéng,
gidm chi phi qua trung gian.

Pdc biét, v6i mo hinh marketing nay, thong tin dugc lan truyén nhanh
chong,

giam thiéu chi phi marketing theo truyén thong. Pwa thong tin, tin ti’c dén
ding nguwoi doc va nguwoi dung. Piéu nay ngay cang trd nén rat quan trong,
bd&i khi théng tin, tin titc va sdn pham cang ngay cang nhiéu, nguoi tiéu dung
hoang mang trong s da dang va hon loan, can c6 mot giai phap dé ho ra lia
chon nhanh hon.

D6 1a 1y do ra doi Affilate marketing. O nwéc ngoadi, mé hinh nay hoat dong
kha manh mé, gitp thwong hiéu va san pham nhanh chéng dugc ngudi tiéu
dung biét dén. Dac biét la nhitng doanh nghiép nho va vira, nhitng san pham
trong thi

treong ngach.

Cuon sach rat hitu ich cho nhitng ai muén tim hiéu vé cach ban hang va tiép
thi

san pham trén Internet, tir d6 trd thanh trung gian ban hang cho nha san xuat
dén nguoi tiéu dung.

Nham gigi thiéu téi doc gid Viét nam mot phwong phap marketing tryc
tuyén mdi va hiéu qua, cong ty c6 phan truyén thong tric tuyén Micronet va
Cong ty Sach Alpha da hgp tac xudt ban cuon sach nay. Hy vong rang cudn
sach la mot cam nang dac biét cho cac doanh nghiép va ca nhan muon tiép
thi, ban hang va kiém tién Online.
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Chtic cac ban thanh cong trong qua trinh *ng dung cudn sach nay dé sém trd
thanh triéu phu nho Internet!

LE THUY HANH

CEO Coéng ty C6 phan Tiép thi S6

LOI GIOI THIEU

Trudc hét toi xin chan thanh cdm on tat ca cac ban vi da Iwa chon dau tuw vao
cuon sach Téi da kiém mot triéu do dau tién trén Internet nhw thé nao va
ban ciing c6 thé

lam nhw vdy! Bang viéc lam nay cac ban da chitng to sy tin twéng vao kha
nang toi co6 thé gitp cac ban xay dung mot sy nghiép kinh doanh trie tuyén
mang lai thanh cong va lgi nhuan cao.

Cac ban ciing da té ro mot 16i cam két vdi chinh ban than minh. T6i hét sic
nghiém tiic giit 167 cam két ndy va sy tin twéng cta ban. Y dinh cta t6i khi
viét cubn sach nay la hy vong no sé thuc hién duwgc tat ca nhitng diéu da hita
hen, va con hon thé nita. Trén thuc t€, toi tin rang thong tin trong cuén sach
sé cung cap cho cac ban ban ké hoach chi tiét ré rang nhat va toan dién nhat
vé tiép thi trén Internet (Internet marketing) va kinh doanh san c6.

T6i tin rdng thong tin trong cuén sdch sé cung cdp cho cdc ban bdn ké
hoach chi tiét r6 rang nhdt va toan dién nhdt vé tiép thi trén Internet
(Internet marketing) va kinh doanh san co.

SU DUNG CUON SACH NHU THE NAO

Khi doc va tiép thu nhitng noi dung trong phan I, ban sé nhan thay nhitng
thong tin ma cuén sach cung cdp khong chi 1a cau chuyén thanh cong cta
mot con nguoi.
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NO cling sé chita dung ca cau chuyén thanh cong trong twong lai cta ban.
Tiéu s

cda toi dugc néu ra dé cho thay don gian t6i cling chi la mdt anh chang binh
thuong, Tuy nhién, day khong phai la trong tam trong cudn sach. Ban sé biét
vée

nhitng buwdc thang tram cua t6i trén con dwong dan tgi thanh cong, va — ding
nhw

y mudn — t6i sé binh than khoe khoang dé6i chit. Tuy nhién, t6i kh6ng muon
ban nghi, du chi la thoang qua, rang nhitng nguyén tac kinh doanh dwgc thao
luan trong cudn sach nay chi hiéu qua vdi bdn than téi. C6 nhitng nguyén tac
va hé

thong cot 16i phu hop vdéi tat cd moi ngwoi. Cau chuyén cua téi & day chi
nham lam n6i bat thyc té: néu téi c6 thé dat dugce thanh cong, thi ban cling
vay.

Phan II 1a mot ban ké hoach chi tiét dé tirng bwdc kiém dwgc mot trieu dé-la
dwa trén viéc gidi phéng nhitng co hoi lgi nhuan doi dao dang chd dgi ban
trén Internet. Cho du ban dang bat dau mét cong viéc kinh doanh méi tir hai
ban tay trang va khong hé cé chit kinh nghiém hay ban dang tim cach tang
lgi nhuan, cuén sach nay sé dwa ban qua nhitng buwéc can ban trong viéc
thiét 1ap va van hanh kinh doanh trén Internet dé mang lai lgi nhuan.

Néu t6i co thé dat durgc thanh cong, thi ban ciing vdy.
KINH DOANH TREN INTERNET LA GI?

Vé co ban, kinh doanh trén Internet la bat ky cong viéc nao lién quan dén
viéc moi chao cac san pham hay dich vu trén mang Internet. Khach hang
tiém nang ghé tham trang web cta ban va mua san pham tryc tuyén thay cho
viéc dén nhitng dia diém thong thudng. Internet ciing la mot moi tredng tiép
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thi. Hau hét cac hoat dong kinh doanh va cac nguyén tac tiép thi chung von
dwgc ap dung ciing déu co6 thé tng dung dugce online. Khac biét gitta ching
la vé toc do, gia ca va viéc dé dang thuc hanh. Internet marketing c6 dac thu
dé dang, nhanh chéng va hiéu qua hon vé chi phi d6i v6i nhitng nguwai binh
thuong.

Ban cling can biét rang Internet la mdt xa 10 thong tin va day la mot trong
nhitng 1y do chinh khién moi nguwdi thwong online. Ho muén tim kiém théng
tin dé gidi quyét nhitng van dé, hwéng dan hay tac dong dén ho vé mat ca
nhan. M6t cong viéc kinh doanh dya trén nén tang thong tin cling giong nhw
bat ky nhitng cong viéc kinh doanh nao khéac, ngoai trtr viéc sdn pham tap
trung cht yéu vao nhitng mat hang khong so thay dugc nhuw sach dién tt,
phan mém, tw cach hdi vién hay cac trang chuyén vé dich vu... No6i cach
khac, ching ta sé tap trung nhiéu hon vao marketing ky thuat s6 dé doi
nghich v&i nhitng hang hoa vat thé. Tuy nhién, van dé khong nam & san
pham ban dang ban ma la & méi tredng ban dang ban san pham dé — mang
Internet. Cho du ban muén béan sach dién t hay gidy tap tennis thi hau nhw
cling khong cé gi khac biét trén chang dua dai. Biéu quan trong ban can nam
dugc la marketing dwa trén Internet dugce dinh huéng bai thong tin.

Nhitng nguyén tac marketing co ban c6 thé dwgc 4p dung chung nhuwng lai
duwgc thue hién trong mot kiéu cach hoan toan khac. Ching ta sé néi vé khia
canh thong tin trong nhitng chwong tiép theo.

Khdc biét giita chiing la vé toc do, gid ca va viéc dé dang thuc hanh.
Internet marketing c6 ddc thu dé dang, nhanh chong va hiéu qud hon vé chi
phi voi nhitng nguoi binh thuong.

THUONG NHAN VA LIEN KET

C6 rat nhiéu mo hinh khac nhau vé kinh doanh Internet. Tuy nhién, chi c6
hai m6 hinh chu yéu trong giao dich kinh doanh truc tuyén:
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1. Nguwoi s@ hitu tryc tiép, con dugc biét dén nhw la thwong nhan hay cha
san pham.

2. Nguai sé hitu thit ba, hay van thuong dugc biét dén nhw mot nha tiép thi
lién két.

Noi cach khac, néu ban dang ban san pham ctua chinh minh va xt ly tat ca
cac qua trinh thanh toan, dich vu cham séc khach hang, giao hang... thi ban
la mot thwong nhan. Con néu ban dang ban cho ai d6 san pham khac thong
qua gidi thiéu — tic 1a ban dwa khach hang dén trang ban hang cta thwong
nhan nhung lai khong déng vai tro trong viéc hoan tat thanh toan hay giao
hang — thi ban la m6t nha tiép thi

lién két. Ly do t6i chi ra sy khac biét gitta hai m6 hinh nay la nham gitip ban
thdy rang khong phai chi c6 mot cach thyc hién viéc ban hang (va kiém thu
nhap) truc tuyén. Ban khong can phai c6 san pham cda chinh minh dé tién
hanh kinh doanh tryc tuyén. Tuy nhién, rot cudc ban sé mudn xay dung cong
viéc kinh doanh cua minh dya trén ca hai mo hinh, bdi no6 sé giup thu nhap
cua ban dat dén dinh cao.

Nhitng nguyén tac ban sé hoc trong cuén sach nay duwgc 4p dung cho cd hai
mo hinh.

NHUNG PIEU CUON SACH NAY SE DAY BAN

Mo6i mét nha doanh nghiép thanh cong déu phai trai qua mot so6 chuwong trinh
dao tao kinh doanh. Chuong trinh dao tao nay c6 thé bat nguén tir nhitng
cong viéc tredc day, nhitng khoéa dao tao, nhitng ¢6 van giau kinh nghiém,
hay chi don gidn la lao vao kinh doanh va tu hoc héi trong suét chang duwong
— nhung ludn c6 mot thoi diém viéc dao tao sé dem lai hiéu qua thuc té. Cho
du ban dang bat dau c6ng viéc kinh doanh dau tién hay da duic rut duwgc mot
s0 kinh nghiém, thi cuén sach Té6i dd kiém mot triéu d6 dau tién trén
Internet nhu thé nao va ban ciing cé6 thé
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lam nhu vdy sé huéng dan ban cu thé cach nghién citu, sang tao va tao ra lgi
nhuan tr kinh doanh trén Internet trén goc do marketing thong tin. Du6i day
la tong quan mot so6 diéu ban sé hoc dugc:

« NGHIEN CUU THI TRUONG
Moi ngudi dang tim kiém nhitng gi online? Ho muén mua nhitng gi?
« CHON LOC THI TRUONG

Thi treong nao sé dé tham nhap hon? Thi trwong nao hita hen nhiéu trién
vong nhat xét vé goc do tiém nang lgi nhuan?

« CHON LOC SAN PHAM

Toi c6 thé phan pho6i nhitng sdn pham nao nhw mot gidi phap dé dap ting
nhitng nhu cau va doi hoéi cua thi truong?

« DPINH HUONG LOI CHAO HANG

Lam thé nao t6i c6 thé xac dinh chinh xac 10i chao hang cia minh trong thi
treong?

« LUU LUONG

Lam thé nao toi c6 thé dua 10i chao hang ctia minh ra thi truong?

« TAO HUONG DAN VA CAC BUOC TIEP THEO

Lam thé nao toi co thé gilt chan khach hang tiém nang trong thi trudng cta
minh

trén mot danh sach e-mail? Lam thé nao t6i c6 thé trinh bay 10i chao hang
ctia minh khi t6i da duwgc ho cha y?
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* BACKEND

Lam thé nao t6i c6 thé tao ra mot hé thong “backend” cho nhitng 16i chao
hang bo

sung sé giup toi tang thém thu nhap va ho trg nhitng 1gi nhuan lau dai va
thinh virong cho cong viéc kinh doanh?

« TU BPONG HOA

Lam thé nao t6i c6 thé dat phan 16n cong viéc kinh doanh ctia minh vao
chuwong trinh ty dong dé né van hanh va kiém tién cho t6i ma khong can
phai thyc hién nhiéu cong viéc bo sung?

« NHAN BOI CONG VIEC

To6i c6 thé bat dau hai hay tham chi ba cong viéc kinh doanh dé c6 thé nhan
1én téng thu nhap ctia minh nhw thé nao?

Moi mot thanh phan dwgc néu ra & trén tuwgng trung cho nhitng van dé mau
chot ban phai doi mat hang ngay truwéc bat ky cong viéc kinh doanh nao — du
online hay offline — va ban ké hoach mét triéu d6 ctia t6i sé chi cho ban cach
gidi quyét nhitng van dé nay nhv mot nguwoi chua kinh doanh Internet.

NHUNG PIEU CUON SACH SE KHONG DAY BAN

Co6 mét s6 phan trong hé thong nay doi héi ban phai cé thém nhitng ky nang
bén ngoai. T6i c6 thé cung cdp cho ban nhitng diéu co ban nhung khong thé
dao tao ban chuyén sau nhitng diéu sau day:

* Lam thé nao dé tao ra mot trang web tuyét voi.

 Lam thé nao dé viét mot ban quang cdo ban hang tot nhat.
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» Lam thé nao dé gidi quyét nhitng van dé ky thuat vdi trang chu, chwong
trinh tra

10i e-mail ty dong, v.v...

T6i rat muodn khai thac tat ca cac khia canh cta nhitng thong tin nay. Van dé
1a mdi mot chu dé trén day déu c6 thé viét thanh mot cudn sach. O phan cudi
cia cudn sach nay, ban sé tim thdy mot bang cha giai thuat nglt vé cac tw
khoa — do tat ca

nhitng gi ban can dé nam bat dwgc nhitng khai niém marketing quan trong,
hiéu dwgc nhitng cong cu Internet va viéc thwe hién ban ké hoach chi tiét
nay t6i thanh cong. Ban cling sé thdy nhitng chuwong b6 sung vé cach lam
blog va viét ban quang cao hiéu qua. Néu ban van con vudng mac, hdy dang
ky chuwong trinh dao tao bo

sung ma ban can. Vi dy, néu ban khong biét vé mdy tinh, ban can phai hoc
mot soO

16p khai dong dé tang tdc. Khong cé cach nao khac. Ban khong thé van hanh
cong viéc kinh doanh Internet thanh c6ng néu ban chang biét chit nao vé
may tinh.

Néu ban can gitp vé viéc viét quang cao (copywriting), thiét ké web hay
thiét 1ap nhitng tai khoan quang cdo thanh toan, thi ban sé mong mudn dwgc
hoc chuwong trinh dao tao sau hon trong nhitng linh viec nay. Co rat nhiéu
nguon thong tin mién phi trirc tuyén doi dao lién quan dén cac chu dé nay,
cling nhr san pham dao tao chuyén dung xudt sac nhat ban c6 thé dau tu.
To6i sé chi cho ban diéu tot nhat trong nhitng diéu t6t nhat t6i tirng tim thay
trong cac nguon tai nguyén ¢ cudi cuén sach.

Vi nhitng buwde khai dau trén day, t6i danh cwge rang ban dang rat hao hirc
duwgc thuc hién. Toi cling vay, nhung tredc hét hay dé to6i nhan manh diéu
quan trong nhat ban can biét treedc khi bat dau hanh trinh di téi thanh cong...
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TU DUY CHIEN THANG

Néu ban tirng la sinh vién cuda t6i, ban sé biét rang t6i noi rat nhiéu vé tw
duy. C6 mot tw duy ding dan khi ban tham gia kinh doanh sé dong vai tro
quyét dinh. N6 c6 1€ la nhan t6 sé tao dung hay pha vd thanh cong ctia ban.
Vay, thé nao la mot tw

duy ding dan? D6 don gian la viéc luon duy tri si chii tdm cta ban vao hinh
anh thanh cong, dirng bao gid dé nhitng suy nghi that bai len 16i vao trong
dau ban.

Bay gio hay ghi nhé diéu nay: néu ban thyc sy cam két nghién cttu ban ké
hoach chi tiét t6i da cung cap cho ban trong cudén sach nay, thi chac chan ban
sé thanh

cong ding thoi diém.

Ciing giong nhw nhitng cong viéc kinh doanh khac, kinh doanh trén Internet
doi hoi ban phdi dau tw thdi gian va tai chinh dé phat trién nhanh. C6 1€ khi
ban da kiém dwgc mot triéu do-la dau tién, ban cé thé ngt day muon va trai
qua ca ngay lam viéc trong bo d6 nga — nhung ngay bay gid ban can phai
thitc ddy, mac quan 4o va lao vao cong viéc. Hay tiép can céng viéc kinh
doanh véi tw duy cia m6t chuyén gia. Ban da thuc hién nhitng buédc dau tién
khi nhan ban ké hoach chi tiét nay trong tay. Hay thuc hién 10i hita véi chinh
minh ngay bay gio bang viéc nghién cttu tai liéu nay, sau do, dirng do dvw
thure hanh né trong thé gidi thue. Ban da di dwoc nita chang duwong va toi san
sang hwdng dan ban di n6t doan dwong con lai.

Nao, chung ta hdy bat dau!
PHAN I. CAU CHUYEN CUA TOI VA CUNG LA CUA BAN

1. BAT PAU CUQC HANH TRINH
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Toi sinh ngay 25 thang 6 nam 1973 tai Singapore trong mot gia dinh trung
lItru c6 bon ngwoi con. Bo me t6i lam viéc cham chi dé danh nhitng gi t6t dep
nhat cho cac con, Tuy nhién, cudc hon nhan cta ho. That dang budn la ho
khong thé hoa giai nhitng bat dong va quyét dinh chia tay khi t6i hoc cap II.

Lic do, toi quyét dinh di lam va t6i bat dau cong viéc dau tién sau gio hoc.
Cong viéc nay da giap to6i hiéu ro nguyén tac lam viéc va gia tri cia dong
tién ti rat sém.

Mac du t6i la nguwoi kha tham cong ti€c viéc nhwng t6i nhan ra t6i can mot
diéu gi d6 hon thé. T6i muodn c6 thé lam viéc mot cach thodi mai ma van tr@
néen giau co.

Khi dang ky thi dai hoc, t6i da chon Hoc vién Quan ly Singapore va toi da
tot nghiép ct* nhan nganh quan ly véi tdim bang xuat sac. Toi nhan ra sy
nghiép cua minh van thang tién khi lam & mot vai cong ty 16n nhung toi
khong thé trd nén giau c6. Dan dan t6i nhan ra cudc song dwa toi dén...

TU NGHEO KHO TRO NEN GIAU CO

Nhé lai nam 1997: T6i vira tot nghiép dai hoc va vao lam kinh doanh, tiép
thi cho cong ty Sony Music Entertainment (Singapore). Khoang mot nam
sau t6i chuyén sang MobileOne — nha cung cdp dich vu vién thong hang dau
¢ Singapore. Trong thoi gian nay t6i két hon va cam thdy rat hanh phtc vi
dugc gia dinh mai ung ho.

Toi cling nhan thdy minh danh nhiéu thdi gian hon cho s@ thich cia ban
than. To6i khao khat tr¢ thanh nhac cong choi ghi-ta va rat thich sang tac ca
khtic. Vi vay t6i da nghi dén viéc tiép thi mot s6 tdc pham ctia minh.

T6i nhdn ra sw nghiép cua minh thdng tién khi lam & mét vai cong ty I6n
nhung t6i khéng thé trd nén giau c6. Dan dan toi nhdn ra cudc song dua téi
den...
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Internet bat dau phat trién vao nam 1997 vi vay t6i nghi toi c6 thé tiép can
dong dao khan gia bang cach dwa am nhac ctia minh 1én mang. Mat khac, t6i
cling quan tam dén viéc ti€p thi trén Internet nhung t6i thwc sy chwa nghi
dén viéc kinh doanh qua mang. Cho dén khi t6i xem céac trang web khac dé
biét cach tiép thi cac ca khic cia minh va chinh viéc dé da gidp t6i tim ra
mot sO thong tin vé co hoi kiém tién day trién vong.

Toi ty hoi: “Liéu day c6 phai la co hdi dé minh tré nén giau c6 khéng?” Toi
khong bao gio lam viéc gi ntra voi, vi vay toi lao vao nghién cttu. Tt nam
1997 dén 2002, t6i da doc hét sitc lwc, hang ngay t6i day tr 7 gio sang dé di
lam cong viéc toan thoi gian, sau do6 t6i ti giam minh tr 11 gio dém dén 3
gio sang va lam moi thit dé bat dau cong viéc kinh doanh.

That khong may, trong vai nam dau, cong viéc kinh doanh tryc tuyén khong
dat két qua gidp toi tr nghéo khoé trd nén giau c6 nhu t6i mo wéc. Thure té t6i
khong biét bat dau tir dau va khong biét minh sé kinh doanh cai gi.

Trong 5 nam lién, cad ngay t6i lam nhiéu viéc cung mot Idc con cd dém thi
khong ngu va hiém khi cé thoi gian danh cho gia dinh. Trong may lan dau
“mao hiém kinh doanh” t6i da bi ltra vai nghin d6-la. Du vay t6i van khong
t* béd va doc nhiéu tién hon vao cac y twéng khac. Toi mua tat cd cac cuén
sach dién tr va cac bai giang day cach kinh doanh trén mang vGi hy vong
cud6i cung mot ngwdi nao dé sé

tiét 16 bi quyét kiém tién online.

Ban c6 mudn dodn xem t0i da phung phi bao nhiéu tién khéng? Hay chac
chan rang ban dang ng6i nghe diéu nay... To6i da tiéu t6n gan 50.000 do-la
khi cd gang tim ra chia khéa mé canh ctra dé cé dugc su tw do vé tai chinh
vGi si hao hitng va no luc tuyét vong... va t6i phai tra 50.000

do-la bang thé tin dung. Theo cach néi gidm thi la vg to6i khong vui vi t6i.
Tat ca
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nhitng héa don tra bang thé tin dung nay tang 1ai nhanh chéng va ching t6i
khong thé tra cham. Khoé khan lic dé thue si khé c6 thé dién ta bang 10i.

S tu tin cua t6i nhanh chéng mat di va t6i liéu linh chitng t6 v4i moi nguoi
— dac biét la v&i ban than rang — “cong viéc trén Internet” khong phai 1a mot
gidc mo.

Nhiéu dém thirc trang, t6i thwong ¥a nwdc mat va cam thay dudng nhw bi
moi ngwoi xung quanh bo roi. Toi tw hoi ban than hét 1an nay dén lan khac:
“Tai sao?

Tai sao t6i khong thé thuc hién dwgc cong viéc nay? T6i da sai & dau?”
SUC MANH CUA SU TAP TRUNG

Madc du vay, thuwong thi trong nhitng thoi diém den t6i nhat, cudi cung ching
ta sé

thdy anh sang phia cu6i dwong ham...

Bwdc ngodt cua cudc doi t6i dién ra vao mot dém nam 2002. To6i tinh day
lic ntta dém dé lam viéc trong noi dan vat hoi lam thé nao dé thoat ra khoi
tinh trang 16n x6n ma minh da tao ra. Mot phan trong t6i da san sang dau
hang nhung don gian t6i la ngoan c6 khong chiu tir bé — du dang phai doi
dién vGi moi thit khong khac gi mot tham hoa. Tuy nhién, t6i phai thira nhan
rang khong phai 50.000 do-la va 5

nam dang dang “hoc hoi” déu hoan toan lang phi. Thuc té t6i da c6 nhiéu ky
nang quy gia va biét moi thit can phai biét vé cac mé hinh cha yéu dé kinh

doanh trén Internet.

Vi du nhu t6i biét td6i can huwéng dén mot thi trrong muc tiéu c6 thé dat
dugc. T6i biét toi can dwa ra gidi phap cho thi truong do6. T6i hiéu rang t6i
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can hwéng lwu lugng thi tredng vao noi toi chao hang va t6i phai nam gitt vi
tri di dau va to6 chitc mot hé thong tiép noi.

Cudi cung toi cling tim ra: “T6i khong bé sét bat cit diéu gi”. T6i chot nhan
ra t6i biét cdn lam gi nhung t6i da khéng lam. Thay vi cham chi lam viéc
bang kién thitc ctia minh thi t6i lai mua nhitng quang cao thoi phong veé su
giau c6 chi sau mot dém. Mot phan vi to6i van muon tin rang tat ca nhitng
viéc t0i phai lam la 1dp mot trang web, nhan vai céi nat ro6i ngéi dgi khach
hang kéo dén dong nghit nhd mdt sitc hiit vo hinh. Gig day diéu nay co thé
rat dé dang khi ban da thanh cong trong mot cong viéc. Ngay khi ban no luc
xay dung co sé dit liéu chinh xac vé khach hang hién tai, ban da tao ra co s&
dit liéu vé khach hang. Tuy nhién, dau tién ban

phadi coi cong viéc kinh doanh trén Internet nhw mot cong viéc thyc su.

Do chinh la van dé cua t6i. Toi da coi cong viéc nay nhw mot s@ thich. T6i
da that bai khi thue hién cac khai niém co ban nhat cua tiép thi trén Internet
nhw phai c6 mét thi tredng muc tiéu, mot chién lwgc rd rang va quan trong
nhat la lam theo mot hé thong da dugc kiém chitng. Khong phaéi hé thong do6
khién t6i that bai ma t6i that bai khi lam theo hé théng do.

Diéu toi con thiéu la sy tap trung. T6i nhan ra tat ca nhitng gi t6i can lam dé
thanh cong la tdp trung va tan tuy lam viéc t6i da hiéu rd. Nhitng thit dang
gia hang nghin

do-la ma t6i tirng doc qua nhiéu nam da tiét 16 tat cd cAc mo6 hinh kinh doanh
da dugc kiém ching. T6i chi can chon mot trong cac mé hinh do6 va kién tri
theo dudi né. Nhan thitc duge diéu nay toi lai ti€p tuc tin twédng vao thanh
cong. Ngay lap titc toi quyét dinh rang that bai khong phai la mot lya chon.

Toi xac dinh tiép thi lién két la mot mo hinh kinh doanh ma t6i sé tap trung
hét strc lye, thoi gian va tién bac dé thwe hién. Khong 1au sau, moi viéc trd
nén thuan lgi. T6i thuc hién cong viéc kinh doanh truc tuyén dau tién cua
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minh. Hay tin t6i, cong viéc kinh doanh dau tién sé mang dén cho ban cam
giac hanh phuc nhat thé

gidi ngay khi n6 duwgc thyc hién, ddc biét la khi ban mat nhiéu nam dé gay
dung no. Roi sau do, toi lai thye hién cong viéc kinh doanh khac va ct thé
ti€p tuc. Luc dau cong viéc chi dat dugc nhitng thanh cong nhé bé nhung
cudi cung t6i da chithg minh dwgc. Khong ai cé thé nghi ngo kha nang kinh
doanh tryc tuyén cua t6i nita — ké ca ban than toi.

CAU CHUYEN THANH CONG CUA TOI VA CUNG LA CUA BAN

Sau thoi khac quyét dinh vao nam 2002, t6i khong thé dirng bwdc. Bang viéc
tap trung va ap dung mot hé thong da duwgc kiém ching, thu nhap cta téi
tiép tuc tang 1én nhanh chong. Ban c6 thé dang t6 mo mudn biét t6i da vugt
xa so v0i nhitng ngay thang ng nan dén

muc nao?

Trudc hét téi la nha lién két c6 thu nhap cao nhat trong hau hét cac chuong
trinh lién két Internet ma toi tao ra. T6i da tao ra hang ta san pham thong tin
cda toi va chitng kién chiing dugc ban dat nhw tom twoi. Hién gio toi s& hitu
va diéu hanh hon mudi trang web kiém tién thiét thuc, bao gom nhitng trang
web dué6i day: http:// www.MyFreeWebsiteBuilder.com

http://www.AutopilotProfits.com
http://www.SupperAffiliate.com
http://www.WorkingFromHome.com

Moi trang web nay tiép tuc thu vé lgi nhuan cho t6i mot cach ty dong, véi s6
tién 1én dén nam con s6 hang thang. Tuy nhién, chang th gi c6 thé dat dugc
ngay sau mot dém. Moi trang web la mot c6t moc trong qua trinh hoc héi
cua toi, 1a két qua
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ctia viéc nam bat y twéng va thuc hién né. Mot so trang web trong dé ban
cac san pham riéng biét va so khac la cac trang thanh vién tao ra thu nhap
dinh ky. Toi sé

cho ban biét mot bi mat: khéng phéi chi mot trong s6 nhitng website nay

gilp toi c6 duge thu nhap hién nay. Tat cd nhitng trang web nay qua thoi
gian da tao ra thu nhap hang thang céng don lai 1én dén nam con so.

T6i sé cho ban biét mot bi mdt: khéng phdi chi mét trong so nhirng website
nay giup toi co dugc thu nhdp hién nay. Tat cd nhitng trang web ndy qua
thoi gian dd tgo ra thu nhdp hang thdng cong don lai lén dén

Gio cac ban hdy xem mot s6 chitng nhan khac cta t6i. T6i da tré thanh dién
gia

duwgc yéu cau nhiéu nhat tai cac hoi nghi tiép thi Internet trén toan cau va toi
da di khap thé gidi dé dién thuyét cho nhitng nguwdi maéi bat dau va ca nhitng
ngwoi da cé nhiéu kinh nghiém nhu toi.

Tai Hoi nghj Thuong dinh tiép thj Internet thé gidi dién ra tai Singapore
nam 2006.

T6i dd co doanh thu bdn hang trén mang lén dén ndm con s6 chi trong ba
ngay.
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T6i va chiée xe BMW 523i ciia minh

To6i da tham du va la nguwdi dau tién gianh
cup Thiwr thach Internet Thé gidi tai Hoi

nghi Thwong dinh tiép thi Internet thé gigi
dién ra & Singapore nam 2006. Tai day, t6i

da thyc hién mot cong viéc kinh doanh

trén Internet tir nhitng thit hon tap ma

khong hé chuan bi trwdc tredc mat hang
nghin khan gid... va tiép tuc tao ra doanh

thu Ién dén ndm con s6 chi trong vong 72 gio.

Sau do, to6i la dién gida danh du duy nhat cua Singapore dwgc mai tham gia
Ho6i nghi Thuwong dinh Internet thé gidi dién ra tai Singapore vao thang nam
2007. D6 1a sy kién kinh doanh trén Internet 16n nhat thé gigi cé6 hon 3.500
nguoi tham du.
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O day, t6i da duoc khan gia ditng day hoan hd va dugc ho bau chon 1a dién
gia dién thuyét hay nhat.

Nhung dé khong phai la tat ca thanh cong. Trong anh t6i dang lai xe
— mot chiéc xe sang trong.

Toi biét toi cé vé giong nhw maot nha tiép
thi Internet dién hinh dang pho trwong tai
day. Mdc du vay, vao ngay mua dugc chiéc
BMW nay to6i thue sy hanh phic bai vi no6
twgng trung cho két qua nhiéu nam lam
viéc cham chi va khé nhoc. T6i muodn c6
thit gi d6 goi nhac veé viéc t6i da di xa nhw
thé nao va nhac nhd t6i vé hanh trinh di
dén thanh cong moi lan t6i ngo6i sau tay lai.

Mot lgi ich nita cia thanh cong la toi va vg c6 thé di du lich, gan nhw bat c&
noi nao trén thé gigi. Chung t6i da c6 co hoi di tham tredng quay Universal
Studios &
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Anh t6i vé vo, Irene trén déc tricet tuyét Lucerne
& Thuy Sy vao thang sau nam 20035

Hollywood nam ngodi, khi t6i dén California tham dw md&t hoi nghi vé tiép
thi. Va bat c khi nao ching t6i muo6n tranh xa cudc séng thwong nhat tai
Singapore, ching t6i c6 thé di nghi & mot noi nao d6 véi khi hau trong lanh
va nén van héa da dang.

Tuy nhién, diéu quan trong nhat la gia
dinh t6i duoc bdo ddm, t6i va vo c6 nhiéu

thoi gian & nha vdi cac con hon.
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Vo

cdac
con
trai
toi,
Clayden va Coen chtic mirng sinh nhdt t6i vao thang sau nam 2007

Chung t6i tré nén giau c6 nho tiép tuc wéc mo liéu linh va tat ca s giau cé
chung toi c6 dugc la nho kinh doanh trén Internet.

Diéu la lung 1a t6i c6 gang dat dwoc tat ca trong khi tiép thi véi nhitng nguai
tiéu dung noi tiéng Anh xuat sac, ma tiéng Anh thi khong phai tiéng me dé
cta toi. T6i da cho ban thdy mét phan nho nhitng gi t6i da lam — ching ta
van chwra néi dén viéc t6i dwva ra san pham gitip t6i kiém mot triéu do-la dau
tién nhu thé nao.

Chtng ta sé sém ban vé van dé nay. Lic nay t6i mudn ban hiéu rang ban
cling co thé c6 dugc thanh qua twong tu.

Co6 thé ban khong chon phan thuwdng cho thanh cong la mot chiéc 6 t6 hay
mot ky

nghi hang sang nhung t6i biét chac chan sé cé diéu gi d6 ma ban lu6n mong
muon.

D6 c6 phéi la mot can nha méi? Mot chiéc tivi man hinh phang that dep?
Pugc di tam hoi tai noi c6 mach nwéc ngam? Hay thi gi d6 mo ho hon
chang han nhw dé
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con ban c6 diéu kién hoc hanh tot hon?

Chting t6i tré nén giau cé nho tiép tuc wdc mo' liéu linh va tat ca sv giau cé
chting t6i c6 dugc la nho kinh doanh trén Internet.

Hay danh thoi gian dé theo dudi gidc mo thé thao hodc nghé thuat? Hodc
mot ké

hoach nghi hwru s6m that thoadi mai? Ban c6 thé dat dwoc bat c thi gi trong
nhitng th trén khi ban tap trung xay dung mot cong viéc kinh doanh bén
ving.

Cau chuyén ma t6i ké trong chwong tiép theo cling c6 thé la cau chuyén do
ban viét nén.

Co6 thé ban khong chon phadn thuéng cho thanh cong la mét chiéc 6 to6 hay
mot ky

nghi hang sang nhung t6i biét chdc chdn sé c6 diéu gi do ma ban luén mong
muon.

2. NGAY KIEM MOT TRIEU PO-LA

Trong sudt hanh trinh tiép thi trén Internet ctia minh, t6i tt'ng & duwdi vuc sau
tuyét vong va mang ganh nang ng nan. To6i da lang phi tién bac, bi ltra va sai
lam vo6 sO lan. Tuy nhién, t6i khong bo cudc. Dan dan toi da tién gan hon
dén dich kiém dwgc mot triéu do-la dau tién trén Internet — va gio t6i sé ké
vGi ban viéc dé dién ra nhu thé nao.

TU LIEN KET DEN SIEU LIEN KET

Cudi cung khi xac dinh thai do nghiém tic véi cong viéc kinh doanh trén
Internet, t6i da chon tiép thi lién két. Trong nam dau tién, cé thé noi téi la
mot nha tiép thi
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lién két & mirc trung binh. T6i kiém dwgc kha nhiéu tién nhung chac chan
khong phai la nguwdi c6 thu nhap cao nhat. T6i van thuong xuyén ap dung
nhitng hé

thong va chién lwgc vao céng viéc tiép thi. T6i thuong xuyén theo doi va
kiém tra két qua dé xem cai gi hiéu qua va cai gi khong hiéu qua. Cang co
co s@ vitng chac t6i cang thodi mai thr nghiém nhitng y twdng mdi. Thuc té,
cang hiéu va ap dung nhitng kién thitc co ban vé tiép thi, toi cang dé nghi ra
nhitng phvong phap méi va sang tao.

Toi bat dau tap trung nhiéu hon vao viéc xay dung danh sach opt-in (lya
chon trong) va tao dyng méi quan hé bén vitng vdi nhitng ngwoi dang ky
ban tin trong danh sach cua t6i. Thong qua nhitng phan hoi cta ho, t6i biét
duwgc tam quan trong cda viéc cung cap thong tin va gia tri. T6i hiéu rang
moi ngwoi tim kiém cac gidi phap chit khong chi la san pham.

Mat khac t6i cung cap cang nhiéu gia tri chan thyc, mién phi thi sau dé cang
c6 nhiéu nguoi gidi thiéu cho t6i. Chi véi mot sy thay doi trong suy nghi,
phan tram hoa héng cua t6i da tang 1én nhanh chéng. T6i bat dau ganh dua
thuc su va véi nod

lwc 16n, toi ti€p tuc danh dugce nhiéu hoa hong va qua tang hon. T6i tré
thanh mot nha siéu lién két va thwong danh bai cac nha lién két khac dé tré
thanh ngwdi c6 thu nhap cao nhat trong cac chwong trinh ma t6i tham gia.

TU SIEU LIEN KET PEN TAO RA SAN PHAM

Thanh cong luén khién moi nguwdi dén go ctra nha ban dé tim kiém cau tra
10i. T6i ludn nghi rang thi trudng ngach chu yéu ctia minh la tiép thi trén
Internet. La mot nha siéu lién két, cang ngay t6i cang ban dwgc nhiéu loai
san pham hwéng dan cach “Dé thanh cong trén Internet”. T4t nhién nhiéu
nguoi dang ky ban tin da hai toi:

“Ewen, toi c6 nén mua san pham nay khong?

https://thuviensach.vn



“Ewen, diéu nay nghe that tuyét nhung toi la mot ga a-ma-tg, chuwa biét gi.
Lam sao né cé thé gidp toi khi to6i tham chi con khong biét xay dung danh
sach cua chinh minh?

“T6i rat thich nhitng ban tin ctia anh nhung lam thé nao t6i biét dwgc anh
khong ltra t6i giong nhw nguwdi khac? Anh néi diéu nay c6 vé rat dé dang
nhung hay nhin xem, anh tao ra lvu lwgng truy cap khong 16.”

Khoéng thé khién moi nguoi tin twéng bang cach chi néi miéng: “Nay, hay
tin t6i”.

That long, t6i muon nhitng ngwoi dang ky ban tin va khach hang cuda toi
thanh c6ng giéng nhuw t6i. Tat nhién t6i thich day va tw van cho nhitng nguoi
khac, chia sé diéu t6i biét. Toi da tra 16i cac cau héi nay mot cach thanh that
nhat.

bén mot thoi diém khi c6 qua nhiéu cau hoi, to6i nhan ra téi can day nhitng
nguwoi khac trén mot pham vi rong hon va chi cé mot cach dé thuc hién viéc
nay la tw

minh tao ra san pham. That may man, quyét dinh nay da khién thu nhap cua
toi tang vot.

Mot trong nhitng thanh cong 16n ban dau cua toi la tao ra cudén sach dién tw
nho

mang tén Bi quyét mini e-book. Cudn sach nay day cho moi ngudi cach tré
thanh nha lién két hang dau trong bat ky chwong trinh lién két nao. Bi quyét
dau tién la hiéu nhitng kién thitc co ban trong tiép thi.

 Ban can tim mot thi tredng muc tiéu.
* Ban phai dwa ra dugc giai phap cho thi truong do.

* Ban can hwéng lwvu lwgng thi tredng vao noi ban chao hang.
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» Ban can nam giit vi tri hang dau trong danh sach opt-in dé xay dung hé
thong tiép noi cho viéc chao hang ctia ban.

Bi quyét thit hai 1a phdi hiéu ro vai tro ctia nha lién két la m6t ngudi moi
gidi hodc mot ngwoi cung cap thong tin cé gia tri. Nhitng ban tin ngan hodc
sach dién tr

mini nay co thé viét vé bat cit chi dé nao c6 mot chwong trinh lién két thich
hop dé quang ba. Hé thong tong thé nay dva trén viéc hwdng lwu lwong
khach hang muc tiéu vao mét trang opt-in — ngi moi nguwdi cé thé tai nhitng
cuon sach dién tr

mini, s dung nhitng théng tin, r6i kich vao cac duwong link lién két & trong
trang do.

Mac du day khong phai la bic tranh toan dién, nhung no chita dwng nhitng
mam mong cua hé thong ma t6i dang day cho moi ngudi, va né la mot ban
tom tat day da vé cac phwong phap t6i dang ti€p tuc xdy dung thong qua
viéc tung ra cac san pham theo sau. Tuy mo6i san pham t6i tao ra sau nay cé
thay d6i mot chit vé cha

dé nay, nhung khi t6i cang hiéu biét nhiéu hon thi san pham cang cé chiéu
sau hon. Bong thoi, vdi moi san pham mdi dwgce tao ra, t6i lai tiép tuc thém
cac sach lwgc mai vao chién dich tiép thi caa minh.

T6i nhan ra khong can phai Iya chon gitta viéc tré thanh nha tiép thij lién két
va mot nha san xuat. T6i c6 thé lam ca hai. Va thuc té mong muon lam ca
hai da giip t6i kiém dwgc mot triéu do-la dau tién trén Internet véi viéc tung
ra mot sdn pham mang tén Chuwong trinh Nhan ban Siéu lién két (Super
Affiliate Cloning Program).

Hé thong téng thé nay dua trén viéc hudng lvu lwong khdch hang muc tiéu
vao mét trang opt-in — noi moi nguoi co thé tdi nhitng cuén sdch dién tir
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mini, st dung nhitng théng tin, va sau do kich vao cdc duong link lién két &
trong trang do.

CHUONG TRINH NHAN BAN SIEU LIEN KET

He’s made his first million on the Internet

Sel-taght payegproe laket | T s BRI
Rty Tn-lapern Blan on b AT : |.‘ /! .
avRragE b Wik Tounes ? )

P e Tae

MR W Chia, B w0
e ——————y
et b B o e

Ngay 29 thang 4 nam 2007, to bao lvu hanh toan Singapore, Sunday Times
da dang tai cau chuyén dac biét vé t6i trong muc “T6i va Tién cta t6i” v6i
dong tit:

“Anh dy da kiém dugc mot triéu do-la dau tién trén Internet”.

Bai phéng van tap trung vao hoan canh va

cach quan ly tién ctia ca nhan toi chw

khong dé cap chi tiét t6i da lam thé nao dé

kiém duwgc mot triéu do-la dau tién. Thuc

té, thu nhap cuda t6i da déu dan tang l1én

dén nam con s6. Nhung khong vi thé ma
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toi lang phi tién bac. T6i da 1ay s6 tién dé
dé tai dau tw vao cong viéc kinh doanh cua
minh va phan nhiéu con lai t6i dé tiét kiém.

Ngay 22 thang 8 nam 2006, vdi viéc tung ra mét san pham mang tén
Chuong trinh Nhan ban Siéu lién két, thu nhap cua t6i da tang 1én méc mot
triéu do-la.

Chuong trinh Nhan ban siéu lién két da mang vé cho téi doanh thu 1,497
triéu d6-la trong vong 36 gio. Po6 la mot chwong trinh giang day doc ddo vé
tiép thi lién két chita dwng thanh qua ca cudc doi toi. T6i da danh ca trai tim
va khoi 6c vao san pham nay, két tinh moi th t6i da hoc dwgc dé kinh
doanh thanh cong trén Internet.

Bttc thu chao ban san pham nay duwgc mé dau nhu sau:

“Lam thé nao ban c6 thé hoc dugc mot hé thong ddm bao chac chan thu
nhap déu dan 1én dén sau tham chi bay con so...

Puoc truyén day mot lan duy nhat bai nha lién két s6 mot thé gidi da duwgc
cong nhan...

Tuy nhién, ban chi thyc hién dwgc néu ban du kha nang!”
Dbé doc toan bd bitc thw, ban hay truy cap trang web:
http://www.EwenChia.com/supercloner.

Moi nguoi da phan (tng mot cach dién cuéng. Cé qua nhiéu nguwdi vao trang
chao hang khién cac may chua (server) cta téi déu bi gian doan, tham chi
tredc ca khi t6i hoan thanh ma (code) va phan phdi san pham nay. D6 1a mot
10i chao hang c6 gidi han thoi gian va moi nguwdi do x6 vao trang web nay,
lién tuc tré lai dé ddm bdo dwgc vi tri cia minh treedce khi 10i chao hang bién

https://thuviensach.vn



mat. Chi trong mot vai gio, thit hang trang web ctia toi trén Alexa da nhay
1én 386, diéu do6 c6 nghia la trong s6 hang triéu ngwoi sit dung Internet da co
2.850 nguoi cd6 gang vao trang cua toi cung mot lic. Diéu gi khién moi
nguwoi do x6 vao 16i chao hang kho tin nay?

1) Co 1€ vi Chuwong trinh Nhan ban Siéu lién két dugc cho 1a di san va la sy
rat lui khong chinh thitc cta t6i vdi cong viéc tiép thi lién két.

2) C6 I¢é vi no6 la di sén cua téi nén toi da truyén tai nhitng gia tri chwa bao
gio co trude do.

3) C6 1€ 1a nho danh tiéng va thuwong hiéu cta ca nhan t6i.

4) Hodc c6 thé nho doi quan hang nghin lién két cua t6i, da cung lic quang
ba Chuong trinh Nhan ban Siéu lién két dén danh sach ngwoi dang ky ban
tin caa ho.

5) Ciing c6 thé vi toi chwra bao gio gidi thiéu mot khéa hoc toan dién cho ca
nhan vGi day da ban ghi am, hoi thdo qua dién thoai va tw van ca nhan.

6) Hodc cé thé vi tdt cd nhitng diéu trén cung vdi sttc manh ctia chinh hé
thong ma t6i day da phat huy hiéu qua ky diéu ngay lap ttc.

Theo quan diém cuda t0i, cau tra 10i la s6 6: tdt cd nhitng diéu trén. Toi da
danh nhiéu nam day nhitng ngudi khac lam thé nao dé tré thanh nhitng nha
siéu lién két. Bi quyét cua toi da gitp cac khach hang tré thanh nhitng nha
siéu lién két.

Tuy nhién, chang ai trong s6 ho c6 thé thanh cong néu nhw khong hiéu rd
nhitng thanh phan co ban cia cong viéc kinh doanh trén Internet. Va ban
than mén, do la diéu ban sap duoc hoc.

Du ban mu6n tré@ thanh nha tiép thi lién két hay nha san xuat, hodc ca hai thi
de
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kinh doanh trén Internet thanh céng, luén can cé nam thanh phan chinh.
Trwdc hét ban phai hiéu rdo ching néu ban mudn kiém dwgc mot triéu do-la
dau tién trén Internet. Nam thanh phan do la:

1) Thi truong

2) Ban hang

3) Lwu lugng

4) Hau ky (backend)
5) Lap lai

Nam khai niém don gian, dé nham lan nay da xay dwng nén tang cho thanh
cong cua t6i. Vay ban da san sang hoc hdi, tap trung va kién tri v6i cong
viéc kinh doanh ctia ban chwa? T6i hy vong ban da san sang vi t6i sé chi cho
ban mot bic tranh tong thé vé viéc cac thanh phan nay két hgp cung nhau
nhw thé nao, cting nhw

thao ludn vé nguyén tac chi dao dang sau vai tro cia moi thanh phan trong
viéc tao nén mot nén tang bén virng cho céng viéc kinh doanh cua ban.

Du ban muén tré thanh nha tiép thi lién két hay nha sdn xudt, hodc cd hai
thi dé

kinh doanh trén Internet thanh cong luén cdn c6 ndm thanh phan chinh.
Trwdc hét ban phdi hiéu ré chiing néu ban muoén kiém dugc mét triéu do-la
dau tién trén Internet.

3. NAM THANH PHAN KY DIEU

Moi hé thong tiép thi trén Internet thanh cong déu bat nguoén tir nam thanh
phan: Thi trwong + Chao hang + Luu lwgng truy cap + Hau ky + Nhan ban
THANH PHAN 1: THI TRUONG CUA BAN
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Moi cong viéc kinh doanh déu nham dap &ng mot thi truong muc tiéu. Thi
treong cta ban dwgc hinh thanh tr co s@ khach hang tiém nang. Vi vay, ban
can xac dinh dung thi truong cta minh triwdc khi bat dau cong viéc kinh
doanh. Chinh xac diéu ban dang tim kiém la gi? Ban can chon mot thi
treong thoa man nhitng tiéu chi sau:

 Khao khat tim kiém mot gidi phap.
« San sang st dung khoan thu nhap san c6 dé mua giai phap.
« Dé dang tiép can.

No6i cach khac, mot thi treong t6t bao gobm nhiéu nguwdi cé6 chung mét nhu
cau va c6 dua kha nang chi trd cho nhitng lgi ich ma ban mang dén cho ho.
T6i xin duwgc nhan manh diém nay: Néu ngay tir dau ban khong hwéng téi
mot thi truong tot thi du ban cé lam moi diéu ding dan nhung cong viéc
kinh doanh ctia ban van that bai.

Mot cach khac dé xac dinh thi truong la dat cau hoi “Minh muon di vao thi
trrong ngach nao?” Ban mudn hudéng dén ngudi choi golf, ngwdi mua nha,
nhac sy hay nguwdi quan tam dén sitc khoe? Ngay nay hau hét moi ngudi déu
cho rang cac thuat ngt “thi trwuong” va “thi trwong ngach” cé thé thay thé
cho nhau. Ban sé

nghe thay nhitng chi doanh nghiép khac néi vé viéc tham nhap “thi trudng
sttc khoe” hodc “thi trwong tai chinh”, v.v... Tuy nhién, c6 mot diém khac
biét quan trong gitta hai khai niém nay ma ban can lwu y: Moi thi trudng déu
dai dién cho mot thi truong ngach nhuwng khong phai moi thi truong ngach
déu dai dién cho

mot thi trong dang tén tai va cé thé mang lai lgi nhuan. Mat khac, néu chi
néi ban mudn hwdng tGi thi tredng “nhitng ngwoi choi golf”, “nhitng ngudi
quan tam dén sic khoe” hay “thi treong phan mém may tinh” thoi thi chwa
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da bdi n6 bao ham nghia qua rong. Khong c6 mot thi trvdng toan cau cho
nhitng ngwoi choi golf hay nhitng nguwdi quan tam dén sttc khoe.

Tuwong tw, ban khong thé tao ra thi treong noi ching khong ton tai. Cac thi
treong vang lang luon la két qua cua viéc huwéng dén muc tiéu khéng phu
hop, qua rong hoac qua hep. Ban ciling sé mao hiém khi tham nhap vao mot
thi truong khong ton tai néu nhuw ban dwa ra giai phap trwdc khi tién hanh
nghién cttu. Chang han, ban la mét nhac sy va da biét mot s6 meo dé tang
chi s6 danh gia rui ro tin dung ctia minh. Pén mot ngay ban ty cho rang:
“Minh c6 thé viét mot cudn sach dién tir vé

viéc lam tang chi s6 tin dung cho cac nhac sy.” Ban c6 thé nghi minh viét ra
mot y twdng san pham chac chan thanh céng. Xét cho cung, nhiéu nhac sy
c6 nguon thu cé dinh va diéu nay anh hvdng dén kha nang xin cap tin dung
cta ho. Ciing c6 thé, m6t nguwdi ban nhac sy thich hoc vé tai chinh néu cé
mot nguwoi nao do co cung tw

twdng sang tao cung cap thong tin. Van dé cua ly 1€ nay chinh la & cho ban
khong biét thi trudng nay cé thye sy ton tai hay khong. No6 1a vi du dién hinh
cua viéc dat xe ngya treée con ngwa va budc thi treong phai st dung san
pham nay.

Tuy nhién, viéc xac dinh muc tiéu thich hgp lai la cong viéc ngugc chiéu.
Trudc hét ban phai hwéng dén mot thi treong, xac dinh nhu cau thi tredng
r6i tao ra hodc xac dinh mot san pham dap ng nhu cau cuaa thi treong do.
Xac dinh san pham khong quan trong bang xac dinh thi trudong. Trudc hét
hay tap trung vao thi

treong ctia ban va san pham sé di theo thi truong. Chang c6 gi sai néu dong
nao dé

nghi ra y twdng, tuy nhiéen, viéc lya chon thi truong nén dwa vao nghién ctu
thue t€ va dit liéu chac chan.
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THANH PHAN 2: LOI CHAO HANG CUA BAN

Nhiéu cht doanh nghiép tin rang san phdm dong nhat vé§i 16i chao hang. Bé
ngoai diéu nay c6 vé ding, nhung néu ban muon tao ra thu nhap dang ké tu
cong viéc

kinh doanh ctia minh thi khéng thé suy nghi don gian va thiéu nhin xa trong
rong nhuw vay. Ban sé tién xa hon nhiéu néu nhé rang, moi ngwoi khong mua
san pham ma mua giai phap. Hay thay d6i viéc chi tap trung vao cac chi tiét
va dac diém cda san pham. Thay vao do, hdy xem san pham nay c6 thé giai
quyét nhitng van dé gi.

Giai phap ma san pham mang lai chinh la 16i chao hang caa ban. Du ban ban
nhitng thong tin c6 thé tai vé hay san pham vat chat thi diéu nay van dung.

Mot loi chao hang tot bao gom nhiéu gidi phdp chit khéng chi cé mét giadi
phdp chinh. N6 bao gém ca nhirng lgi ich khong dé nhdn thdy va tdp trung
gidi thiéu gidi phdp dén khdch hang nhw la “m¢ét gidi phdp ding ddn voi
thoi gian va gia ca thich hop”.

Hay nghi vé diéu nay: Tham chi mot doi giay trwgt patanh cling la mot giai
phap.

Mot doi giay trugt patanh tot co6 thé gidi quyét sy buén chan ctia mot dia tré
cling nhw sy that vong ctia b6 me cau bé. Mot 10i chao hang tot bao gom
nhiéu gidi phap chit khong chi c6 mot giai phap chinh. N6 bao gom ca
nhitng lgi ich khong dé nhan thdy va tdp trung gidi thiéu giai phap dén
khach hang nhw 1a “mot giai phap ding dan véi thoi gian va gia ca thich
hop”.

Chang han néu ban muén ban mét bo video huan luyén ché. Loi chao hang
cta ban sé dva trén noi dung, thong tin trong video. Tai sao vay? Trudc hét,
hay nhé
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rang khach hang ctia ban biét diéu ho muoén: c6 &y mudn huan luyén chi ché
ctia minh. Loi chao hang ctia ban can phai manh mé, can néi lén tat ca
nhitng tiéu chi ma c6 ay suy nghi chi khong néi ra. Biéu d6 cé nghia la
nhan manh vao nhitng thi

giong nhuw nhitng 1gi ich dudi day:

» Co6 ay sé hoc dugc cach hudn luyén ché bang cach xem nhitng vi du truc
tiép qua video dé dang hon nhiéu.

 C0 ay co thé tua nhanh, cham, tam dirng doan video vi vay c6 thé linh hoi
thong tin theo kha nang ctia minh va bat c lic nao c6 dy cling c6 thé xem
lai.

« Hinh thitc hoc nay gitp c6 ay huan luyén chi ché cuwng dé dang va nhanh
chong

hon, c6 dy sé dat dugc diéu minh thye sy mong mudn (cdi thién méi quan hé
gitra chu va tha ceng) nhanh hon.

» C6 ay co6 thé dat hang va tai cac doan video xudng ngay lap tic.

» Hodc 6 ay c6 thé trd thém mot khoan phi nhé dé ho giti bang video dén
tan nha.

» Co ay dugc bdo dam thong qua viéc hoan lai tién.

» Day la mirc gia thap nhat co dy c6 thé tim duwgc vdi thong tin gia tri nhw
vay va co ay sé tiét kiém dwgc gap hang tram lan so véi viéc thué mot huan
luyén vién day ché ¢ dia phvong hodc tham gia cac 16p hoc.

« Thém vao do co dy con dwgc ban tw van tryre tiép mién phi.

» Co ay nén mua bang video cang sém cang tot vi cang dé lau, chi cho sé
cang hu

https://thuviensach.vn



va kho day bao hon.

Hay nghién cttu nhitng 1gi ich trén that can than. Diéu gi sé xdy ra néu thay
vi noi nhitng 1gi ich nay trong 10i chao hang, ban chi don gian quang cao
“cac doan video huan luyén ché gia 29,95 d6-la”? Co6 sy khac biét rat 16n
diung khong? Gidi han 10i chao hang bang cach néi véi moi ngwoi rang san
pham cua ban la gi va né dang gia bao nhiéu chac chan khong hiéu qua bang
viéc néi v6i ho nhitng 1gi ich r6 rang va nhitng 1gi ich khong dé nhan thay
ctia san pham:

* Khi ho c6 giai phap cta ban, ho sé cam thay thoai mai nhw thé nao.
« Giai phéap cua ban dé thurc hién nhw thé nao.

» Giai phap cua ban dé dang va ré nhu thé nao so vdi viéc khach hang ty giai
quyét van dé ctia minh.

» Giai phap cua ban an toan, dang tin cay va mang dén su hai long nhu thé
nao.

* Mua giai phap cta ban, c6 dy c6 thé gidi quyét nhiéu van dé khac, nhw
tranh viéc tinh hinh tré nén xau hon hodc ndy sinh nhitng rac r6i mdi.

T6i hy vong diéu nay giip ban hiéu r6 10i chao hang ban dwa ra thi truong
c6 thé

(nén) thiét thyc va gém nhiéu diéu phitc tap nhw thé nao. Du hwdng vao thi

treong nao, ban cling phdi coi sdn pham nhw mot giai phap va ban phai ban
no nhu mot giai phap.

THANH PHAN 3: LUU LUQNG TRUY CAP

Huéng lwu lwgng truy cap dén trang web ctia ban giong nhw l1a du khach
hang tiém nang vao mot ctra hang. Néu khong c6 ai mua hang trong cita
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hang cda ban, ban sé phai dong ctta. Néu khong ai vao trang web cua ban,
ban ciing sé that bai.

Chung ta sé noi rd6 hon vé hinh dnh an du nay. Bat ct ai ghé vao trang web
cta ban déu da c6 mot du dinh. M6t phan trong s6 nguoi truy cap biét rd ho
muon gi va ho

sé mua san pham ngay lap tic. Tuy nhién, phan 16n trong s6 dé sé can thém
thoi gian va sy tin twéng dé quyét dinh mua hang. Ho can xem mdt sO sdn
pham twong tw dé quyét dinh. S6 ngwdi truy cap con lai sé roi khoi trang
web ngay khi ho nhan ra ho da vao nham cho.

Hién gio, mdc du ban khéng thé kiém soat dugc dy dinh ctia ngudi truy cap,
nhuwng ban co thé kiém soat phan tram s6 ngwoi truy cap sé trd thanh khach
hang ctia ban. Néi cach khac, ban c6 thé nang cao doanh s6 bang cach tao ra
lvu lwgng truy cap muc tiéu dé giam thiéu s6 lwgng ngwoi truy cap website
ctia ban ma khong mua gi, dong thoi thic day s6 lwgng khach hang hién tai
va khach hang tiém nang.

Chao hang vai nhitng nguoi thich hgp cling quan trong nhu viéc tao ra loi
chao hang thich hop déi vai ho.

Trudc khi tham gia kinh doanh trén Internet ban nén biét rang phan 16n lwu
lwgng truy cap cta ban, du ban hwéng lwu lwgng truy cap dén trang web nhw
thé

nao thi van sé bao gom nhitng khach hang tiém nang — khach hang trién
vong. Ban c6 thé an mirng nhitng ngwoi lan dau truy cap da mua san pham
cta ban, nhung hay nhé rang viéc nay hiém khi xdy ra. Phan 16n thu nhap
cua ban sé dén tir khach

hang muc tiéu ma ban da tap hop vao danh sach gtri e-mail opt-in va chuyén
thanh khach hang thuvong xuyén cua ban.
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Vay luu levgng khach hang muc tieu la gi? Mot nguoi truy cap dugc xem la
mot khach hang muc tieu khi khach hang d6 dugc xac dinh la mot thanh
vién trong thi

treong muc tiéu ctia ban. Dé tao ra lwu lwgng khach hang muc tiéu tryc tiép
ter thi

treong vao trang web ctia ban, ban phai xac dinh dwgc nhitng nguon lwu
lwgng truy cap cu thé tir thi truong. Luwu lwgng khach hang muc tiéu dong
vai tro quan trong trong qua trinh chuyén déi 10i chao hang thanh doanh sé.
Tai sao vay? Bdi vi viéec ban chao hang v&i nhitng ngwoi thich hgp cling
quan trong nhu viéc tao ra 16i chao hang thich hop doéi vdi ho. Néu ban ban
Vot tennis, thi rd rang ban khong muén nhitng khach hang tim gay béng
chay. Mot vi du té nhi, néu ban ban mot cuén sach dién t& day cach choi
ghi-ta dién, thi ban sé khéng mudn c6 qua nhiéu ngudi vao trang web dé tim
kiém nhitng bai hoc vé dan ghi-ta thwong. Tham chi ban ciing khéng thé
huwdng dén nhitng ngwdi truy cap trong toan b thi truong (ca

thi truong tiém nang va thi truong khong tiém nang). Néu ban quang cao
nhitng bai hoc dan ghi-ta dién v6i nhitng nguoi choi ghi-ta thuwong, thi ban
c6 thé ban dugc cho mot vai ngwdi quan tam nhung con s6 do chang la gi so
v@i viéc ban chao ban nhitng bai hoc dan ghi-ta dién v@i nhitng nguoi choi
ghi-ta dién. Diéu nay nghe c6 ly khéng? Co nhitng thi truong bén trong thi
treong hodc cé nhitng thi tredng ngach bén trong thi tredng ngach. Ban can
xac dinh nhitng phan khiic cu thé trong thi tredng sé quan tam nhiéu nhat
dén 101 chao hang cua ban, sau do tao ra lvu lwvgng truy cap bang cach quang
cao tdi phan khuc thi truong do.

Viéc nhan dién nhitng nguén Iwu lwgng truy cap cu thé trong thi treong sé dé

dang khi ban tién hanh nghién ciu thi tredng. Khach hang trién vong sé dén
v6i ban thong qua nhitng tir khoa ho st dung dé tim kiém trén Internet, va
thong tin nay cudi cung sé dan ban dén nhitng noi “bi mat” trong thi truong
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trirc tuyén cua ban. Theo ké hoach, t6i sé day ban nhitng thu thuat cu thé dé
tao ra lwu lwgng truy cap dén trang web ctia ban. Nhung trudc hét, vé luvu
lvong khach hang muc tiéu, ban can ghi nhé nhitng diém sau day:

» Xac dinh muc tiéu la viéc can thiét dé bién nguwoi truy cap thanh khach
hang.

» Luwu lwgng khach hang muc tiéu la lvu lwgng dén twr thi trudng muc tiéu
cua ban.

» Nghién cttu thi trudng chinh xac sé cho ban biét khach hang muc tiéu la ai
va ho

g dau.

Ban can xdc dinh nhitng phdn khtc cu thé trong thi truong sé quan tam
nhiéu nhat dén 1oi chao hang cta ban, sau do tao ra lwu lugng bang cdch
qudng cdo toi phadn khuc thi truong do.

THANH PHAN 4: HAU KY (BACKEND)

“Hau ky” la mot khai niém la. T6i da nghi nhw vay cho dén khi biét dwoc
trong tiép thi tir chuyén moén nay c6 nghia la gi. Hau ky dé cap dén nhirng
10i chao hang ban tao ra tiép theo sau giai doan ban hang ban dau. Cac nha
ti€p thi con dung thuat ngt “tién ky” (front-end) va “trung ky” (midlevel)
khi thao luan vé nhitng diém khac nhau trong mot kénh ban hang (ké hoach
hodc thanh tich thiyc t&€ bién nhitng khach hang trién vong thanh doanh so).

Tién ky dé cap dén 1oi chao hang ban dau hodc sdn pham ban dau. Loi chao
hang ban dau la diéu ban quang cado hoac khuyén mai trén trang web dé
huéng téi thi

treong ctia ban — 10i chao hang chinh la thit ban dau thu hiat moi ngwdi vao
trang web va gia nhap danh sach opt-in cta ban.
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Trung ky la cach khac dé néi vé viéc thiac day ban hang dién hinh — c6 gang
thuyét phuc khach hang mua mot san pham dat hon hoac mot san pham c6
lien quan di kem nhw mot sy giam gia. Loi chao hang trung ky thwong dugc
dwa ra tredc khi hoan thanh giai doan ban hang tién ky.

Hién gio mirc do ban can tap trung chi la tién ky va hau ky. Thyc té ban cé
thé noéi hai loai chao hang nay la 16i chao hang duy nhat dugc tao ra trong
bat cit kénh ban hang nao béi vi trung ky thwce ra chi la viéc nang cap 1oi
chao hang tién ky.

Gio chung ta da lam r6 tat ca cac thuat ngit, hdy xem xét k§ hon giai doan
hau ky

va ly do tai sao n6 quan trong dén vay. Khi md&i bat dau, 16i chao hang ban
dau sé

dan nhitng khach hang vao trang web ctia ban. Tuy nhién, doanh s6 ban
hang tién ky sé khong mang lai cho ban thu nhap 1én. Phan 16n thu nhap cta
ban sé dugc tao ra twr viéc chao hang hau ky.

Chiing ta hdy cung xem mot vi du. Gia st vao mét thoi diém ban la nha lién
két quang cado cho mdt cudn sach dién ti gia 27 do-la. Bay la mot cudn sach
hay va ban c6 mot 16i chao hang hap dan. Hon nita, gia thap khién viéc ban
hang tr@ nén dé dang va viéc ban hang dé dang c6 nghia la phan 16n nhitng
khach hang tiém nang trong danh sach opt-in c6 thé chuyén thanh khach
hang thuc sy.

C6 hai diéu can lam ro:

» Ban sé khong thé tré nén giau c6 véi phan tram hoa héng ctia mot cudn
sach gia 27 do-la.

» Khach hang hién tai c6 nhiéu kha nang tiép tuc mua hang ctia ban néu ban
gidi thieu vai ho mot 10i chao hang khac.
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D6 chinh 1a vai tro ctia hau ky. Néu ban mu6n kiém dwgc thu nhap thyc sy
tr cong viéc kinh doanh trén Internet, ban can tiép tuc theo dudi nhitng
khach hang hién tai. Khi mot s6 ngwdi mua mot san pham thong qua ban thi
c6 kha nang ho sé mua cac san pham khac... néu ban dwa cho ho 16i chao
hang thich hgp. Ban can phdi lam cho 16i chao hang hau ky c6 y nghia quan
trong hon. Trong nhitng 101 chao hang tiép theo, cac sdan pham hoac dich vu
duwgc dwa ra phdi ludon co6 gid cao hon san pham ban dau hoac cé hinh thitc
khac san pham ban dau. Chang han sau mot cuén sach dién tir gia 27 do-la,
ban c6 thé chao ban m4t phan mém gia 47 do-la vdi 1ai thwe gdp doi s6 hoa
hong cta cubn sach kia. Sau do, ban c6 thé tiép tuc vdi 10i chao hang cho
mot trang web thanh vién hoac mot san pham khac twong tu dé

tao ra thu nhap déu dan.

Hay cung xem diéu gi sé xdy ra néu ban dam bao doanh s6 mot 100% mat
thang vai bat ky 10i chao hang nao. Chuing t6i sé n6i moi thang ban thu dwgc
25% doanh

sO v0i 101 chao hang ban dau, 25% cho 16i chao hang thit hai va 50% cho 16i
chao hang tiép theo. Néu vay co cau hoa hong cta ban sé nhw sau: 1) San
pham ban dau — 15 d6-la/ san pham

2) Hau ky 1 — 30 do-la/ san pham
3) Hau ky 2 — 9,95 d6-la/ thang (1ap lai)

...Vay tong thu nhap hang thang cta ban sé la 1.622,50 do-la, trong d6 hon
400

do-la 1a nguon thu nhap thu dong (ldp lai). Bay gid néu trong cong viéc kinh
doanh trén Internet ban khong cé mot loat 16i chao hang hau ky thi hang
thang ban sé chi
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c6 doanh s6 tir viéc ban san pham ban dau. Titc la chi cé 15 d6-la cho moi
san pham, diéu nay khong thé gitp ban tién xa.

T6i hy vong gid ban da hiéu tai sao khong thé chi dwa vao ban hang tién ky
(hay ban hang mot lan). Mot mé hinh kinh doanh thanh cong doi héi ban
phai t6i wu hoéa lgi nhuan cia moi khach hang trong thdi gian ho mua san
pham bang cach xdy dwng mot loat chwong trinh hau ky bén vitng trong
kénh ban hang ctia ban. Néu khong, ban sé bé phi 1gi nhuan tiém nang.

THANH PHAN 5: NHAN BAN

Heé thong ctia nhiéu nguoi két thic & thanh phan 4, nhung treong hgp nay
khong phdi nhv vay. Buwdc cudi cung luoén lubén la nhan ban mo6 hinh/hé
thong kinh doanh ctia ban vao mot thi trudng khac hodc vao cac dong san
pham theo chiéu ngang trong cung mat thi trrong. Ngay khi mo hinh kinh
doanh hién tai cta ban thanh cong (tw dong mang lai thu nhap) thi ban c6 thé
tim kiém nhitng co hi méi va lap lai nhitng budc twong ty dudi day:

Tim kiém mot thi trwong — Tao ra mot 10i chao hang — Huwdéng lwu lwgng
truy cap vao 1oi chao hang — Duwa ra nhitng 16i chao hang hau ky.

Nhan ban la mot trong nhitng thanh phan chinh t6i st dung dé mang lai sw
giau c6. Nhan ban cho phép ban gia tang téng lgi nhudn bang cach tao ra
nhiéu dong

thu nhap. Viéc c6 nhiéu dong thu nhap rat can thiét bdi nhiéu ly do. Thit
nhat, sé

dén thoi diém ban da vat kiét 1gi nhuan trong cong viéc kinh doanh dau tién.

Trong khi dé ban c6 thé kiém thém vai nghin do-la & nhiéu noi, néu ban
thuce sw
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muon nhan doi thu nhap cua minh. Nhan ban gitp ban gia tang thu nhap gap
nhiéu lan, trong nhiéu thi trvdng nhw ban mong muon.

V@i ban tom tat nam thanh phan mang lai thanh cong cho céng viéc kinh
doanh trén Internet, t6i muon cung cap cho ban mot s6 kién thitc can ban vé
Internet n6i chung va tiép thi Internet trwdc khi hwéng dan ban kham pha
ban ké hoach kiém mot triéu do-la cna toi.

Hé thong cua nhiéu nguoi két thic ¢ thanh phdn 4 nhung truong hgp nay
khong phadi nhu vay.

4. HIEU VE TIEP THI TREN INTERNET

Ban c6 thé nhan ban thanh cong cua toi (hay tan hudng diéu gi dé gan giong
nhw

vay) vdi diéu kién ban phai c6 thai do nhw t6i da néi & phan gigi thiéu — tap
trung, khong thay doi va phai c6 dong lyc dé thanh cong — thém vao do, ban
khong thé

thiéu ban ké hoach kiém mot triéu d6-la cta t6i. Tuy nhién, tredc khi toi dwa
ra ban ké hoach, ching ta sé danh thoi gian dé tim hiéu nhitng dac diém d6c
dao cua moi treong kinh doanh trén Internet. Ban hdy coi chuvong nay nhw
mot chuyén tham quan ngan trong hanh trinh tiép thi trén Internet. Biét mot
vai bi quyét trén Internet sé gitip ban thanh cong.

THUONG NHAN VA NHA LIEN KET

Trong phan gigi thiéu, t6i da dé cap dén hai mo hinh kinh doanh chu yéu:
nguoi s hitu trye tiép (duwgce goi la thuwong nhan va nha san xuat) va nguoi
s@ hitu bén thit ba (duwgc goi la nha tiép thi lién két). V&i nhitng ngudi chwa
biét gi, cach dé
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dang nhat dé bat dau kinh doanh tryc tuyén la tré thanh nha tiép thi lién két.
Bdi vi ban khong can phdi c6 san pham ctia riéng minh; ban kiém dwgc hoa
hong twr

viéc ban san pham ctia nguwdi khac thong qua gidi thiéu trang ban san pham
cta thwvong nhan do6. Khi ban biét dugc diéu nay qua cau chuyén cua toi, t6i
da thwe hién ca hai mo hinh. T6i bat dau cong viéc kinh doanh nhw mot nha
tiép thi lién két. Ngay khi hiéu ro vé tiép thi lién két, toi da ban san pham do
chinh minh tao ra va thém moé hinh thuwong nhan vao cong viéc kinh doanh
cua toi.

TIEP THI LIEN KET LA Gi?

Tiép thi lién két dua trén y twéng chia sé 1gi nhuan. Nha tiép thi lién két lién
két v6i thuong nhan (thong qua mot duwong link lién két) va dugc hwdng hoa
hong khi nguwoi truy cdp mua sdn pham ma nha tiép thi lién két gigi thiéu
qua link lién két. Vay ban sé héi lam thé nao thwong nhan biét dwgc rang
ban gidi thiéu mot khach hang? Tét ca Iwu lwgng truy cap ban dwa dén trang
web cia thwong nhan déu bat ngudn tir link lién két cia ban. Mot link lién
két 1a mot URL dac biét (dia

chi tai nguyén dong nhat hodc toan cau — dia chi trang web) duy nhét xac
dinh ban la mot nha lién két. Chang han, néu ban dang quang cdo cho mot
san pham tai trang http:/www.xyz.com, thi dwong link lién két ctia ban
thuwong sé dai hon mot chit so voi dia chi trang web nay, vi du nhw
http://youraffiliateid.xyz.com hoac http://www.xyz.com/ product.html&aff=
youraffiliateid, v.v... Link lién két sé dé

lai dia chi dé ngwoi truy cap tdi ding trang trén website ctia thuwong nhan
dong thdi tao ra mot cookie theo doi chiva thong tin lién két cta ban.

Chung ta hday cung xem mot vi du. Cong ty ABC (thwong nhan) ban sach
dién tr
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thong qua trang web cta ho. M6t nguwoi truy cap vao trang web qua mot
duwong link thong thwong, khéng phai link lién két mua mot cudn sach dién
tir gia 47 do-la. Trong kich ban nay, cong ty ABC da ban tryc tiép mot san
pham va thu dwoc 47

d6-la. Nhung cong ty ABC mudn c6 nhiéu lwu lwgng truy cap va ban duoc
nhiéu hang hon. Ho trién khai mot chwong trinh lién két trd cho cac nha lién
két 50% lgi nhudn tt* moi san pham ho ban dwgc nho sy gidi thiéu cia nha
lién két. Ban quyét dinh tham gia chwong trinh nay va bat dau quang cao cho
sach dién t cua cong ty ABC trén trang web cua minh. Bay gio, ngudi truy
cap sé thong qua link lién két ctia ban dé dén trang web ctia cong ty ABC.
Khi c6 mot ngudi truy cap mua mot cudn sach dién tr gia 47 doé-la, ban
duwgce bo tui 23,5 db-la va cong ty ABC duge 23,5 do-la. Thuc té, ban va
cong ty ABC da kiém tién thong qua mot mé hinh chia sé 1gi nhuan.

Khi lién két, ban da chi trd cho tat ca céng cu can thiét dé thuc hién viéc gidi
thiéu nay (lwu tri¥ trang web trén may chu Internet, hé thong tra 16i tw dong,
V.V...

ching ta sé noi cu thé hon vé nhitng van dé nay trong chuong tiép theo). Tat
ca

nhitng viéc ban phai lam dé c6 lgi nhuan la gi6i thiéu nham ban dwgc nhiéu
hang mién la s6 tién ban dau tw cho viéc gidi thiéu phai it hon s6 hoa hong
ban duogc tra.

Con néu la mot thwong nhan, ban phai lam tat ca nhitng viéc duéi day:
» Tra tién cho cac cong cu can thiét dé thwc hién viéc ban hang.
* Tra moi khodan phi phat sinh lién quan dén viéc thanh todn ctia khach hang.

* Van chuyén san pham tdi tay khach hang.
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 Hoan tra tién mua san pham néu khach hang yéu cau.

« Tra 10i cac cau héi veé dich vu cta khach hang va ho trg khach hang.
* Tra phi quang cao.

* Thanh todn hoa hong cho nha lién két.

Nhung nhitng diéu nay khong thé ngan ban tré thanh mé6t thwong nhan béi
vai ly do nhw t6i da néi dén trwdc day, viéc thuc hién cad hai mo6 hinh kinh
doanh sé lam tang va bao dam lgi nhuan cao hon nhiéu lan. T6i chi muon
cho ban thay néu ban bat dau cong viéc kinh doanh véi vai tro nha lién két
thi sé dé dang va ton it chi phi nhw thé nao. Ban khong phai mat nhiéu chi
phi, khong phai san xudt san pham va khéng phdi van chuyén sdn pham.
Thay vao dé, phan 16n cong viéc ctia ban chi

la cung cap thong tin hiéu qua. Thong tin hiéu qua la nhitng théng tin gi?
Ngay bay gio chiing ta sé xem xét ky van dé nay.

HIEU VE MOI TRUONG INTERNET

Trong phan gidi thiéu, toi da giai thich Internet nhw la mot con dwong thong
tin rong 16n. Moi nguwoi online dé tim kiém tat ca cac loai thong tin — chang
han tim kiém theo s@& thich. Loai thong tin ma moi nguwdi muon c6 thé la bat
ct thi gi tw

viéc hwédng dan cach lam cho dén san pham hodc so sanh gia ca khi mua
sam. Moi ngudi san sang tra tién cho nhitng thong tin nay mac du ho c6 thé
tim thay nhiéu thong tin mién phi. Ly do cho viéc nay thi nhiéu v6 ké va
dwéi day la mot vai ly do chu yéu:

» Luwoi biéng — ho khong cé thoi gian va khong muén phai mat qua nhiéu
thoi gian dé tim duwgc thit ho can.
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» Khan cap — ho can thong tin ngay 1ap titc va khéng c6 thoi gian dé tw tim
kiém.

* Gia tri nhan thitc — théng tin chita dyng trong mot sdn pham mang lai an
twong manh, thong tin d6 dé hiéu va c6 gia tri hon nhiéu nhitng thong tin
mién phi.

» Dam mé — trong mot so thi trudng ngach, khach hang san sang danh tat ca
cho s& thich dac biét ctia minh va ho sé chi tién cho bat ct thit gi lién quan
dén niém dam mé nay, ngay ca khi né twong tiy nhw mét s6 thit ho da co.

Bén chdt cia Internet la mot nha cung cap thong tin da cho ching ta thay gia
tri

cta Internet vGi vai tro mot trung gian kinh doanh. Néu théng tin la san
pham s6

mot trén Internet, thi gia tri ma ban dem dén cho thi trvong chinh la mét nha
cung cap thong tin. Néu ban muén kiém duwgc mot triéu do-la nho cong viéc
online, ban phai tré thanh mot nha cung cap théng tin. Nhu cau thong tin 16n
hon bat ci¥ nhu cau vé loai san pham nao khac ban c6 thé ban.

Hay nghi vé nhitng loai thong tin ma ban muon tim kiém khi online. Ban
thwong tim kiém gidi phap cho mot van dé hay cau tra 16i cho mot cau hoi
hodc mot diéu ban quan tam ding khong? N6 c6 thé la:

» Lam thé nao dé bat dau cong viéc tiép thi trén Internet

 Nhitng meo vat dé trang tri nha ctra

* Lam thé nao dé stra 6t6

 Cach nhanh nhat dé giam can

» Mot s0 tiét muc do thuat don gian
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Tat ca nhitng diéu nay dai dién cho loai thong tin hwéng dan cach lam ma
moi ngwoi tim kiém va vdi loai thong tin nay, cac san pham can phai dwa ra
dugc gidi phap. Thuc té, cac vi du ma t6i da dua & trén déu co trong tat ca
cac thong tin san pham hién co6.

Néu ban muén kiém dugc moét triéu do-la nho céng viéc online ban phdi tré
thanh mét nha cung cdp théng tin. Nhu cau vé théng tin I6n hon bdt ctt nhu
cau vé loai sdn pham nao khdc ban cé thé ban.

TIEP THI THONG TIN LA Gi VA NHA CUNG CAP THONG TIN LA
AI?

Tiép thi thong tin la sy két hop cua tiép thi lién két va tiép thi qua e-mail.

Tiép thi lién két + Tiép thi qua e-mail = Tiép thi thong tin Con dudong thanh
cong cta mot nha tiép thi lién két 1a hanh dong nhw mot nha cung cap thong
tin hodc ngwoi trung gian gitra khach hang va thwong nhan chi

khong phdi hanh dong nhw mot ngwoi ban hang.

Tai sao vay? Vi moi nguoi danh gia thong tin va gidi phap cao hon san
pham. T4t ca thong tin ctia ban nén dwgc danh gia dya trén tiéu chuan gia tri.
Néu ban tap trung vao viéc gitip d& moi nguwdi va cung cap nhitng gia tri
thue sy thi ban khong bao gio that bai.

Du ban quang céo hay dén mitc nao thi moi nguwdi van c6 thé nhan ra nhirng
san pham kém chat lvgng. Tham chi néu ban c6 gang thuyét phuc mét ngudoi
mua hang kém chat lugng thi sau d6 ban sé phai tra gia. Diéu ban muon
khéng phdi la bi mang tiéng vi san pham chat lwgng kém. Mat khac, cé uy
tin vi chat lwgng san pham tot nghia la ban sé cé nhiéu nguoi gidi thiéu va
sé c6 nhiéu khach hang thuwong xuyén hon. Chat lwgng chinh la diém tao nén
khac biét gitta nha lién két trung binh va nha siéu lién két.
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Tat cad thong tin ctia ban nén duwoc ddanh gid dua trén tiéu chudn gid tri. Néu
ban tdp trung vao viéc giup do moi nguoi va cung cdp nhirng gid tri thuc sy
thi ban sé khong bao gio thdt bai.

NHA LIEN KET LA NGUOI TRUNG GIAN

Gia sit mot khach hang tiéem nang dang tim kiém thong tin vé viéc giam can.
Anh ta sé st dung cac cong cu tim kiém va lwét qua hang nghin trang web
chita dung nhitng bi quyét an kiéng, bi quyét tap thé duc va bi quyét giam
can. Tuy nhién, m6i quan tam cha yéu ctia khach hang tiém nang nay la
“Giai phap nao t6t nhat cho minh?”

DPay chinh 1a Iic ban thé hién vai tro nguwdi trung gian. Ban da nghién ciu vé
thi

trrong nhitng ngwdi mudn giam can va tat ca nhitng giai phap cung véi san
phdm cha yéu hién c6 trén thi trwong nay. Ban cho rang http:/www.
burnthefat.com/

la mot trong nhitng giai phap tot nhat gidp tiét kiém tién bac. Sau dé, cong
viéc ctia ban la lién hé v6i khach hang nay va chi cho anh ta thiy tai sao
Burn the Fat lai la giai phap ly twong dé dau tw. Ban lién hé vGi khach hang
roi dua anh ta dén vdi thuwong nhan cia Burn the Fat. Bé lam dugce viéc nay,
tredc hét ban phai nam dwoc thong tin ca nhan cta khach hang — tén va dia
chi e-mail. Viéc nay gitp ban dé dang theo du6i khach hang nhd méi quan
tam dac biét vé gidi phap gidm can ctia anh ta.

TIEP THI QUA E-MAIL PHAT HUY TAC DUNG

Pé lién hé vdi khach hang tiém nang vGi vai tro la nha lién két, ban phai lam
nhitng viéc sau:

1. Thu hit ngwoi dé vao trang web cua ban, noi ban da thiét ké mét trang
dich dén (landing page) opt-in dwa thong tin chao hang cho nguwoi dé.
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2. C6 mot hinh thitc lwa chon déng y tham gia opt-in trén trang web dé
nguoi truy cap co thé tiép tuc nhan thong tin chao hang ctia ban bang cach
dang ky vao danh sach guri e-mail cua ban.

3. Tiép tuc cung cap nhiéu théng tin cho ngwoi dang ky nhan ban tin, véi hy
vong nguwoi dé sé kich vao link lién két cia ban dé tGi trang web ctia thwong
nhan.

Diéu do rat giong viéc gidi thiéu nhitng nguoi la véi nhau trong thé gidi
thuee.

Khi tiép tuc, ban sé phai cung cap nhitng chi dan co ban cung nhitng thong
tin ma ho can dé ra quyét dinh. Chang han trong vi du gidm can, can phai
giang gidi cho ngwoi dang ky vé viéc gidm can noi chung, cling nhw cho anh
ta thay nhitng lgi ich chd yéu cta giai phap Burn the fat noéi riéng.

biéu do6 rat giong viéc gidi thiéu nhitng ngwoi la véi nhau trong thé gidi
thue. Ban

gidi thiéu cho khach hang trién vong nay mét san pham ma anh ta chuwa thay
bao gid. Hay nghi vé tat ca nhitng diéu ma moi ngwdoi coi trong khi lan dau
tien ho gap mot nguoi la. An twogng ban dau cuvc ky quan trong. Lu6n c6 mot
cudc noi chuyén chao héi. Moi nguwoi thu thap thong tin vé nguwdi khac dé
quyét dinh liéu c6 nén gitt quan hé hay khong va duy tri moi quan hé d6 nhw
thé nao.

Dbiéu nay ciing giong nhu khi ban gi6i thiéu vGi moi nguwdi cac san pham va
dich vu

mdi. Giong nhuw trong thyc t€ ban gidi thiéu hai nguwdi véi nhau bang cach
cho ho

biét tén, gia canh, tinh trang hién tai cia ngwoi kia, v.v..., ban gidi thiéu cho
moi nguwoi san pham mdi bang cach cho ho biét tén sdn pham cung nhitng
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dac diém va lgi ich cu thé cia san pham. Nhitng lgi ich nay giong nhu la
chia sé s@ thich. Moi ngudi thwong cam thay thoai mai hon khi ho cé nhitng
diém chung vGi nhitng ngwdi khac ding khéng? Cong viéc cua nha lién két
la giup xay dyng moi lién hé

cdm gidc rang “san pham nay la liya chon ding dan cho minh.”

T6i hy vong ban da bat dau nhin thay bic tranh — ban da thay dwogc tiém
nang to 16n ctia cong viéc kinh doanh trén Internet nhw thé nao chwa? C6 thé
ban dang noi: “That tuyét, Ewen. Toi phai lam thé nao dé bat dau cong viéc
nay?” To6i rat vui néu ban héi nhw vay. Ching ta sé bat dau ngay bay gio.

5. CAC CONG CU CUA NHA TIEP THI LIEN
KET

Moi cong viéc kinh doanh déu can c6 cong cu dé mang lai hiéu qua, va cong
viéc kinh doanh trén Internet ctuia ban cting khong phai ngoai 1é. Nhitng cong
cu nay rat can thiét, chiing khong chi dwoc dung dé thyc hién céng viéc kinh
doanh ma con nham cai thién cong viéc tiép thi ctia ban. Cai thién qua trinh
tiép thi luon mang dén lgi nhuan 16n hon va nhiéu hon. Khi la mot nha tiép
thi lién két, ban bat budc phai c6 bon cong cu dwdi day:

1. M6t trang web vdi tén mién cta chinh ban
2. Mot hé thong tra 10i ty dong

3. Phan mém theo doi link

4. Phan mém che giau link

Chung ta sé tim hiéu tai sao nhitng céng cu nay lai tao nén sy khac biét 1én
gitta cac nha lién két.

MQT TRANG WEB VOI TEN MIEN CUA CHINH BAN
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MGt nha tiép thi lién két nghiém tic can c6 mét trang web va tén mién cta
chinh minh vi rat nhiéu ly do:

1. Dé kiém soat chat ché viéc trinh bay céc tai liéu tiép thi va chao ban san
pham.

2. Tao s quan tam cta khach hang v&i san pham.

3. Nhan dién thwvong hiéu va do phu cta thuong hiéu.

4. Kiém soat duwgc dong lwu lwgng truy cap vao trang web.
5. C6 kha nang twong tac va tra 101 nguoi truy cap.

Khi ban diéu hanh trang web ctia chinh minh, ban c6 thé kiém soat t6t hon.
Néu ban khong cé trang web cta riéng minh, hay nghi xem diéu gi sé xay ra
khi ban tao ra va huéng luwu lvgng nguwoi truy cap vao trang web cia mot
nguoi khac?

Cdi thién qud trinh tiép thi lu6n mang lai lgi nhudn Ién hon va nhiéu hon.

Ban khong thé gay anh hudng tdi nhitng nguwdi truy cdp nay. Phai may man
lam ban md&i ban dugc san pham cua thwong nhan. Tuy nhién, néu c6 trang
web cda riéng minh, tredc tién, ban c6 thé nam gitr nhitng ngwoi truy cap
nay. Piéu do6 co6 nghia la ban c6 thé gigi thiéu san pham dén ngudi nay theo
cach ma ban tin rang dé ban dwgc hang nhat. Ban c6 dugc tén, dia chi e-mail
cta khach hang va ban cé thé lap lai cong viéc chao hang véi ho. Tham chi
ban c6 thé tién hanh khéo sat dée

xem nhu cau thye sy cda khach hang la gi.

Chang han ban s& hitu mét tén mién la http://www.best-deal-on-nike.com.
Nho
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hiéu qua cda viéc nhan dién thwong hiéu, trang web ctia ban c6 thé la trang
dau tién moi nguwoi tim thay khi ho tim mua gidy Nike. Diéu nay sé khong
xay ra néu ban chi don gian lién két (chang han trong mot quang cao) téi
trang http://www.nike.com. Chac chan link lién két caa ban cé thé nhing
vao sau URL

nay va ban cé thé kiém duwgc phan tram hoa hong, nhung viéc nhan biét
thwong hiéu co tang 1én hay khong?

N6 mang dén su tv do va kiém sodt tét. Trang web chinh la déng co cung
cdp stt‘c manh cho toan bo chién lugc tiép thi cua ban.

Chac ban da bat dau hiéu quan diém cuta t6i. Toi c6 thé liét ké hang loat vi
du cho thay tam quan trong ctia viéc s& hitu mot trang web riéng. N6 mang
dén su tv do va kiém soat tot. Trang web chinh la dong co cung cap stc
manh cho toan bo

chién lwgc tiép thi caa ban.
MOQT HE THONG TRA LOI E-MAIL TU PONG

Pay la céng cu quan trong thi hai trong nhitng vii khi chién lwgc cta ban.
Thuc té

né quan trong twong dwong vdi website ciia ban. Tuy nhién, khé c6 thé tra
161 e-
mail chinh xac néu khéng c6 mot trang web, vi vay, toi sé khong nhac lai

quan diém nay.

Hé thong tra 10i ty dong chi 1a mot chwong trinh phan mém, dinh kém trang
web ctia ban hodc trén trang web ctia dich vu tra 10i e-mail ti dong. Néu ban
danh md6t khodng thdi gian online, c6 thé ban da thay hoat dong ctia mét hé
thong tra 10i ty
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dong. Chang han, c6 mot ngwoi truy cap trang web cta ban. Ngwdi nay nhin
thdy nut dong y nhan ban tin mdi tir ban (ban c6 thé gan no trén trang web
hodc dwa n6 ra mot ctra s6 pop-up) héi tén va dia chi e-mail ctia ngwoi truy
cap. Nguwoi nay quyét dinh tham gia nhan ban tin va dang ky thong tin cia
minh roi kich vao niut dong y. Chuong trinh nay sé dwa thong tin ctia nguoi
truy cap vao ho so dit liéu cta ban réi ngay lap titc giti e-mail dén dia chi ma
nguoi nay vira nhap vao.

Néu ban cai dat hé thong tra 16i tw dong, hé thong sé tw dong gtri thong diép
ma ban da soan san ndi dung dén ngwoi nay. Ban ciing c6 thé giti nhitng
thong diép riéng (chang han mdt ban tin hodc ban cap nhat) ma khong lam
gian doan nhitng thong diép khac.

Hé thong tra 16i ty dong la m6t cong cu hiéu qua vi né gitp ban hoan thanh
mot trong nhitng nhiém vu quan trong nhat ma bat ky nha tiép thi nao ciing
phai lam dé 13, theo duoi nhitng khach hang tiém nang. Hon nita, cong cu
nay giup ban ranh tay lam viéc. Néu ban khong c6 mét hé thong tra 10i ty
dong, ban sé phai theo dudi tirng khach hang tiém nang, danh may ting
thong diép réi gwi cho tirng ngudi —

cong viéc qua nhiéu, ban khéng thé lam hét dugc. Chi mét cong cu nay co
thé gitip ban tiét kiém rat nhiéu thoi gian va tién bac.

PHAN MEM THEO DOI LINK

Phan mém theo doi link (hay don gian la cac phwong phap dé ban ty theo
doi duong link — nhiéu dwong link mot lic) 1a mot yéu t6 quan trong khong
kém dé

tiép thi thanh cong. Phan mém theo doi link sé lam gi? Theo ddi link nghia
la gitt

cac tab trén cac URL ban vira dat vao cac loai quang cédo: chién dich quang
cao Pay-Per-Click (tra tién cho moi lwgt kich chuot), e-mail, cac bai viét.
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Moi mot duong

link t6i mot trang web ctia ban — khi ban online hay offline — déu c6 thé theo
doi dugc va ban nén theo doi vi ban can phai biét lvu lwgng dén trang web
ctia ban xudt phét tit dau. Ban can biét nhitng quang cdo nao hiéu qua va
quang cao nao nén bé di. Ban phai danh gia dwa vao so lan click chudt.
Khach hang trién vong doc e-mail ctia ban hay quéng cdo tir khoda trén
Google hodc bat cit quang cao nao khac va bi théi thic click vao dwong link
ban dwa ra.

Gio ban co6 thé nghi “Nhung Ewen a, may chu lwu tri trang web cuia t6i
cling c6 chwong trinh thong ké so6 liéu ctia mot trang web — n6 khong t6t hay
sao?” Chac chan la khong. Nhitng chwong trinh thong ké thong thwong dwa
ra nhitng dit liéu c6 gia tri nhung chiing khong cho ban quyén kiém soat va
si linh hoat dé dinh vi

chinh x&c lwu lwgng truy cap ctia ban dén tir dau. To6i sé minh hoa mic do
kiém soat bang mot giai phap theo doi duwong link.

Gia stt ban mudn quang ba mot cuén sach dién tir. URL ctia thuwong nhan la
http://www.abc.com.

cua

ban
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http://joeaffiliate.abcbook.hop.clickbank.net. Gio ban hay thi kiém tra qua
quang cao tir khéa Google Adwords. Ban tao ra hai mau quang cao giong
hét nhau chi

khéac tiéu dé. Ban muon biét tiéu dé nao thu hiut dugc nhiéu nguwdi xem nhat.
Ca

hai quang céo nay déu gan dinh duong link lién két cia ban. Lam thé nao dé
biét quang cdo nao thuc sw duwgc click vao khi s6 lugt click déu duwgc ghi
nhan la dén t

dwong link joeaffiliate? Ban khong thé biét dugc. D6 chinh la diéu toi té vi
ban khong biét dwgc tiéu dé nao mang lai két qua tot hon.

Gio day, ban da khon ngoan hon va tim duwgc mot cach theo doi nhitng
dwong link nay. Lan nay ban tao ra hai duwong link khac nhau da dwgc ma
héa. Ca hai déu dan dén trang ban muén nhwng ban sé biét dwgc quang cao
nao da dugc click. Hai dwong link ctia ban cé thé trong giong nhu thé nay:

http://joeaffiliate.abcbook.hop.clickbank.net/?tid=adwords1
http://joeaffiliate.abcbook.hop.clickbank.net?tid=adwords2

“Adwords1” tuwong ng v6i quang cdo ma ban kiém soat tieu dé va
“adwords2”

twong wng vdi tiéu dé khac ma ban dang thir kiém tra. Bay gio, khi kiém tra
s0O liéu theo doi ban c6 thé thay diéu twong tu nhu:

Google Ad 1: 27 lugt click vao adwords1
Google Ad 2: 39 lugt click vao adwords?2

Hay lwu y rang so véi lic trede, bay gid ban cé nhiéu théng tin hon va cé
thé kiém soat dugc nhiéu hon. Theo doi link bang cach nay cho phép ban
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theo doi (va kiém tra) moi thi. Ban kiém tra thanh phan nao cling khéng
thanh van dé, va ké cd néu ban c6 thé kiém tra chwong trinh quang cao
Adwords, e-mail hay cac bai viét. B6i vGi moi treong hgp, ban c6 thé tao ra
mot duong link dac biét va biét chinh xdc diéu gi dang xdy ra. Hay nhé rang
theo dai link la rat can thiét va déng vai tro quan trong trong viéc phan biét
nha lién két binh thwdong véi nha siéu lién két.

Dau twr vao phan mém sé cho phép ban theo doi duwgc cac dwong link cua
minh.

Hdy nhd& rdng theo doi link rdt can thiét va dong vai tro quan trong trong
viéc phan biét nha lién két trung binh va nha siéu lién két. Bdu tw vao phdn
mém sé cho phép ban theo doi duoc cdc duong link ctia minh.

PHAN MEM CHE GIAU LINK

Khong phai Idc nao cling can che giau duwong link, nhung néu lam dwoc nhw
vay thi tot hon. Trudc khi tim hiéu 1y do, ching ta sé néi vé viéc che gidu
link. Che giau dwong link 1a thao tac bién mdt duong link tv hinh thic
nguyén ban thanh mot URL khac nhung ca hai déu dan dén cung mot trang
web. Tham chi viéc lam ngan duong link cling 1a mot cach che giau duwong
link. Cé thé ban titng nhin thay nhitng URL nhuw thé nay:

http://www.tinyurl.com/eagv9

Click vao URL nay sé dua ban dén trang http://www.EwenChia.com. O day
toi da 1dy URL cua minh va che gidu n6 dé lam vi du. Tinyurl va cac dich vu
khac twong

tw c6 thé xtr ly (va dugce thiét ké dé xtr ly) cac URL con dai hon mau URL
cua toi.

Tuy nhién, ban khong nén dwa vao dich vu ctia bén thit ba nhw Tinyurl dé
che giau duong link ctia minh, vi ban khong thé kiém soat dugce duong link
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doi huéng sé

ton tai bao lau. Thay vao do, hdy dau tw vao phan mém ban c6 thé tin twéng
va c6 dugc duong link véi bat cir d6 dai nao ban muon.

Tai sao lai phai khé chiu véi viéc che gidu dwong link? Ban hay nhd lai cac
dwong link lién két. Théng thuwong nhitng dwong link nay rat dai va xau, dai
loai nhu: http://www.abcsite.com/shopping/cart.asp?
$lang=true$affid=76394

Bay gio hdy twong twgng ban guri e-mail cho nhitng nguwoi dang ky nhan ban
tin kém mot dwong link nhw vay. Buong link nay c6 thé bi dit hodc lan
trong hop thu

ctia mot s6 ngwoi va budc ho phai copy va dan lai vao trinh duyét. Néu
nguwoi doc lwoi thi ho tham chi khéng buén mé n6. Ban c6 thé mat phan
tram hoa hong chi vi dwong link lién két cia ban khéng thuan tién cho mot
s0 nguoi trong danh sach dang ky bén tin.

Mot s6 nguoi khac co6 thé nhan ra tir “affid=" & cu6i dwong link va thét 1én:
“A, d6 1a mot dwong link lién két! Minh khong muén bat cit ai kiém duogc
tién clia minh, minh sé x06a tir nay di va chac chan chang ai dwgc hoa hong
khi minh mua san pham”. Trong treong hgp nay, ban sé mat phan tram hoa
hong vi khong stra doi URL.

Ca hai trwong hgp khién ban mat phan tram hoa hong trén la ly do chinh
dang dé

ban che gidu dwong link. Tat nhién sé c6 mot s6 treong hgp viéc che giau
link 1a khong can thiét. Nhuwng theo kinh nghiém thi néu duwong link bi nghi
ngo, hay che gidu né.

Co rat nhiéu cong cu c6 san dé che gidu dwong link. Chang han mat thit hap
dan dwgc “gidi thiéu” véi mot duong link nhuw thé nay:

https://thuviensach.vn



http://affname.merchant.hop.clickbank.com
va duoc bién thanh:
http://www.yoursite.com/recommends/product

Tém lai, c6 bon cong cu quan trong dong vai tro chu chot trong viéc giao
tiép gitta ban va khach hang:

1) Mot trang web vdi tén mién cda chinh ban

2) Mot hé thong tra 10i tw dong

3) Phan mém theo doi link

4) Phan mém che giau link

Chung la nhitng yéu t6 k¥ thuat quan trong trong kénh ban hang ctia ban.

Vi nhitng kién thitc co ban vé tiép thi va bo cong cu dang tin cdy, ching ta
da c6 thé bién cudc no6i chuyén vé tién bac thanh sy that phai khéng? Ching
ta sé

chuyén sang phan ban Ké hoach kiém mot triéu d6-la cua toi bat dau vai
viéc lwa chon thi truong.

PHAN II. BAN KE HOACH KIEM MOT TRIEU PO
6. THI TRUONG CUA BAN

Phan hai ctia cu6n sach nay danh dé xem xét chi tiét tirng yéu t6 trong 5 yéu
t0 ky

diéu can thiét dé tao nén mot hé thong kinh doanh trén Internet thanh cong.
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Nhitng chvwong trong phan hai da cung tao nén ban Ké hoach kiém mot triéu
do-la cna toi. V&i cudn sach nay, ban sé c6 moi thit minh can dé bat dau
cong viéc kinh doanh trén Internet va chitng kién lgi nhuan tang vot chwa
tirng thdy. Pé bat dau, ching ta can hiéu qua trinh lya chon mét thi treong.

Co6 mot cong thirc t6i da st dung dé quyét dinh thi truong nao dang dé t6i
danh thoi gian va cong sic. Toi goi no la cong thivc APO — Affinity (lién
két), Profitability (kha nang sinh 10i) va Opportunity (co hoi).

LIEN KET THI TRUONG

Khi ban bat dau suy nghi vé mét thi truong muc tiéu thi hay nghi vé nhitng
th

ban quan tam. Ban yéu thich cai gi? S& thich va méi quan tam ctia ban la gi?
Ban c6 kién thitc chuyén moén nao hitu ich cho nhitng nguwdi khac hay
khong?

Tiép thi lién két (affinity marketing) chinh la lam viéc ban yéu thich. Ban da
nghe cau ngan ngit c6: “Hay lam viéc ban yéu thich va tién bac sé theo sau”
. Cau ngan ngi* nay 4p dung trong cong viéc kinh doanh la thich hgp nhat.
Madc du vay c6 nhiéu nha tiép thi khong dong tinh vdi y kién nay va phéan
doi kich liét viéc Iwa chon thi truong dua trén sé thich ca nhan. Ho dwa ra
mot vai ly do hop ly. Chang han, ban cé thé c6 nhitng s& thich hep va cu thé
trong mot linh viec ma khong con nhiéu thi treong dé khai thac. Ngoai ra,
ban c6 thé yéu thich thit gi d6 dén noi ban phai mat mot thoi gian khé khan
dé dua ra quyét dinh lwa chon muc tiéu kinh doanh. Diéu quan trong la can
nhac nhitng diém nay. Ban can mot thi truong cé kha nang sinh 16i. Tuy
nhién, t6i khuyén ban nén hwéng dén sy can bang giita 1gi nhudn va mo wéc.
Tham chi trong mot thi truong c6 kha nang sinh 101, ban cling

rat khé dé bat dau cong viéc néu ban khong yéu thich hoac lwa chon né chi
hoan toan vi tiém nang lgi nhuan. Cach tot nhat 1a Iya chon mét linh vire vira
co thé
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mang lai 1gi nhuan, vira dem lai cho ban niém hitng thu dé bat dau cong viéc
kinh doanh. Bay gio, ching ta sé cung xem mot s6 khia canh khac cta tiép
thi lién két.

Cdch tot nhdt la Iyva chon mét linh vuc vira c¢6 thé mang lai lgi nhudn, vira
dem lai cho ban niém hirng thu dé bat dau céng viéc kinh doanh.

Dbiéu ban can lam la tim mot thi trwong ngach. San pham va dich vu cta ban
can hwéng dén mot nhom nguwdi tiéu dung nhat dinh. Madt khac thi tredng ma
ban theo duoi can phai ro rang va cé thé goi tén dugc.

Tuy nhién, dirng quén rang ban phai chao ban san pham theo nhu cau cua thi

treong. Danh sach ngau nhién cac thi treong ngach rat rong, day tiém nang
dwégi day sé giup ban hiéu ro6 hon diéu to6i dang noi:

* Nhitng nguwoi mua xe

 Nhitng ngudi mua nha lan dau
 Nhitng ngudi thich tap thé duc
* Nhitng nguoi choi golf

* Nhitng nguoi mai lap gia dinh
* Nhitng lap trinh vién may tinh
* Nhitng nguoi ma@i lam me

* Nhitng chu quan an

* Nhitng nguoi choi dan ghi-ta

 Nhitng nha dau tw
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 Nhitng nguoi thiét ké do hoa

Hay chu y, moi thi treong tiém nang ma to6i liét ké thé hién mot tap hgp con
cta nhitng ngwdi c6 nhu cau vé san pham cu thé tuy thudc vao céng viéc, s@
thich, hoan canh cda ho... nhw thé nao? M6i nhom thi trieong nay lai dai dién
cho mot thi

trrong ngach tiém nang.

Tuy nhién, néu néi ban dy dinh hwéng dén “nhitng ngudi choi dan ghi-ta”
hoac

“nhitng nha dau tw” thi chwa that cu thé. Cau hoi dat ra & day la: ban dinh
hwéng dén phan khiic nao trong thi truong nhitng ngudi choi dan ghi-ta hoac
nhitng nha dau tw? C6 nhitng thi truong/ thi treong ngach trong nhitng loai
trén. Chang han, mot s6 nguwdi choi dan tim kiém cac tai liéu day choi dan
ghi-ta trong khi nhithg nguwdi khac lai tim mua thiét bi. Twong ty, mot s6 nha
dau tw la ngwdi mdi bat dau nén ho tim kiém cac huwéng dan vé cach dau tw,
trong khi s6 khac la nhitng chuyén gia tim kiém nhitng thong tin chuyén sau
dé tao lgi thé khi dau tw. Mot trong nhitng 1y do chu yéu cua nghién cttu thi
treong la dé xac dinh nhitng phan khic thi trwong nao c6 nhu cau nhiéu
nhat. Ban khong thé dwa ra mot chién dich ti€ép thi cho dén khi ban biét thi
trrong cia ban muén gi va & mirc do nao!

Ban khong thé dua ra mét chién dich tiép thi cho dén khi ban biét thi truong
cua ban muon gi va dén mirc do nao.

Chang han ban cé thé cho rang cé nhiéu nguwdi choi dan ghi-ta tim kiém
nhitng tai liéu day choi dan ghi-ta online. Pay la vi du vé mot thi truong
hién tai dé thdy nhung sé la dai dot néu ban ct tham nhap vao né ma khong
kiém tra lai nhitng yéu t6 duéi day:

1. Nhu cau/Yéu cau
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2. Kha nang sinh 10i
3. Kha nang canh tranh

Do vay, quan trong nhat va bwdc dau tién la ban phai hiéu nguyén tac sau:
bé kinh doanh trong mot thi truong ngach, ban phai c6 mot y twdng kinh
doanh

tap trung vao mot nhém thi tredng c6 tiém nang 16n.

Hay doc lai diéu nay va suy ngam.

Néu khong c6 mot thi treong ngach, ban khong cé:

1. Khach hang hodc thi truong muc tiéu ban mudn phuc vu.

2. Nhiém vu chu yéu va chwong trinh ban hang khi ban kinh doanh.
3. Dong san pham cha yéu ban sé kinh doanh.

4. Thi treong thuce té, diéu sé chi dan lam thé nao dé co cau cong viéc kinh
doanh cua ban, lam thé nao dé quang cao, quang ba cong viéc kinh doanh va
lam thé nao dé quan ly sy tang trwdng dai han trong cong viéc kinh doanh
cua ban.

bé kinh doanh trong mét thi truong ngdch, ban phdi cé6 mét y tuwéng kinh
doanh tdp trung vao mot nhom thj truong coé tiém ndng lon.

Dé tim ra mot thi truong ngach va xay dung mot cong viéc kinh doanh trong
do, ban can nhin thang vao thuc té cong viéc tiép thi. D6 chinh la sy khac
nhau gitta viéc c6 mot ké hoach kinh doanh r6 rang va khong cé ké hoach.
C6 ké hoach kinh doanh sé gitip t6i da hoa co hoi thanh cong cta ban, con
néu khong co ké hoach thi ban cam chac that bai. Néu ban da doc dén day va
bat dau nghi vé cac thi truong ngach va kinh doanh trong thi trudng ngach

https://thuviensach.vn



thi hdy ghi nhd nhitng diéu nay. Cac thi truong ngach khong phai la nhitng
thue thé ky diéu, mai dugc phat hién.

Ching don gian la nhitng thi truong nhé nam trong cac thi treong 16n —
nhitng thi

trrong dang can va san sang mua san pham.
Nhiéu nguoi lic dau khong xdc dinh ding thi truong khe.
Nhiéu nguoi lic dau khong xac dinh ding thi trudng ngach. Ho chon mot thi

treong khong thich hop vdi ky nang va nguén lyc cia ho hodc thi truong
qua chung chung hay qua rong. Toi tin rang mot trong nhitng 1y do trén la vi
nhitng nguoi day chiing ta vé tiép thi trén Internet da khong giai thich qua
trinh suy nghi

tham kin cta chiing ta. N6i cach khac, ho chi bao ban tim kiém vai tir khoa
trén

Wordtracker hodc Google r6i giai thich cach danh gia tiém nang thi truong
dya trén nhitng tir khoa nay. Bay gio toi sé cd gang chi cho ban thay cach t6i
danh gia mot thi truong dé xem liéu c6 nén tham nhap khong, va c6 nén
nghién cttu thém veé gia tri cta thi tredng trong lan dau tién hay khong.

Khéng phdi liic nao ban ciing nén bdt ddu bang cdc tw khéa!

Trudc hét, khdng phdi lic nao ban cling nén bat dau bang cac tiv khéa! Ban
sé thay nhiéu nha tiép thi, trong dé co t6i, n6i v4i ban rang hay st dung cac
cong cu

nghién cttu tr khéa nhv Wordtracker, Google AdWords, nhiéu chwong trinh
phdan mém va hang loat cong cu nghién cttu tir khéa khéac. Tai sao vay? Bai
vi day la cadch nhanh nhat dé tim kiém mot thi treong ngach trén Internet.
Nhwng cach nay phdi di cing vGi mét gia thiét. Gia thiét rang ban da c6 mot
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y twong hodc diém bat dau khi tién hanh nhitng nghién citu nay. Ban can
mot tir khoa dé bat dau, chang han tir gi d6 xac dinh linh vyc ban dinh tim
hiéu. Néu ban van chwa biét minh nén quan tam dén linh virc nao thi toi sé
lam hai ban néu khuyén ban stt dung tir khoa lam diém xuat phat. Khi do,
ban sé ngoi trirdc may tinh va nhap nhitng tir ngau nhién nhw “nhitng con
meéo” hodc “coc ca phé” vao cac cong cu nghién citu nay véi hy vong sé
thay diéu gi dé tha vi xuat hién.

Tién hanh nghién cttu va déng ndo suy nghi qua nhitng nguén khdc cho dén
khi tim ra thi truong ma ban quan tdm(cdc thi truong lién két ctia ban). Chi
khi d6 ban md&i co thé bat dau cong viéc kinh doanh.

Vi vay diéu dau tién la tién hanh nghién cttu va dong ndo qua nhitng nguon
khac cho dén khi tim ra thi trudng ma ban quan tam (cac thi treong lién két
cua ban).

Chi khi dé, ban méi c6 thé bat dau cong viéc kinh doanh.

Nhu ban thdy, t6i da xac dinh dugc thi trdng muc tiéu. T6i biét tiép thi trén
Internet 1a linh vie t6i thong thao. Vi vay trong dau t6i da c6 von tir chuan
dé t6i st dung lam diém xuat phat cho viéc nghién cttu thi tredng ngach cua
minh.

Mot nha tiép thi trong thi truong ngdch sé nghi dén nhitng san pham da cé
va cd

nhitng san phdm chua titng duoc dua ra thij truong.

Ban da di dén dau trong buwdc nay? Ban dang bat dau tir mot mé hon don?
Néu vay hay cha y diéu tiép theo. To6i sé day ban mdt khéa hoc cap téc vé

viéc nhan thitc tong quat cac san pham dé ban theo cach mot doanh nhén
nhan thitc vé no.
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Gia st ban dang bat dau tir mot mé hon don... Viéc dau tién la ban phai c6
dwgce thoi quen nhin nhén thé gigi theo quan diém cia mdt nguwdi tiéu dung.
biéu nay chang c6 gi sai. Ban nén tiép tuc nhin nhan thé gidi theo quan
diém ctia mot ngwoi tiéu dung béi noé sé gitip ban dé dang lién hé véi khach
hang.

Tuy nhién, cach suy nghi nay (néu khong hiéu r6) cé thé khién ban khong
nhin thdy nhitng co héi kiém tién ngay trudc mat.

Mot ngwoi binh thwong sé nghi trong gidi han cac san pham da c6. Trong
khi d6, mot nha tiép thi trong thi tredng ngach sé nghi dén nhitng san pham
da co va ca

nhitng san pham chwa ti'ng dugc dwa ra thi truong. Lam thé nao ma nha tiép
thi

trong thi trweong ngach thay dwgc cac co hoi trong khi nguwoi khac khong
nhin thay. Rat don gian:

* Nguoi do cha y dén nhitng thit ma moi nguwdi da mua.
» Nguoi dé cha y dén nhitng xu hwéng va nhitng l1inh viec méi nhat.

» Nguwoi do thwong xuyén theo déi nhitng tin titc thoi sy trong nwdc va quoc
té.

» Nguwoi do thwong xuyén doc sach bao.

Bay gig, ban sé ap dung diéu nay nhw thé nao dé tim ra danh sach cac thi
treong muc tiéu tiém nang? Ban hay tw héi minh nhitng cau hoéi dwdi day:
Cac san pham minh da dung la gi?

Trong nhitng tin titc gan day c6 van dé gi lién quan dén nhu cau vé mdt san
pham cu thé hodc mot loai thong tin cu thé?
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Gan day, minh da doc cudn sach hay tap chi nao c6 thé chi ra mét thi trudng
tiém

nang?

Bay gio, hay viét ra moi thit ban nghi. Hay xem xét cau tra 10i ctia ban va rt
ra mot hodc hai tir don gidn nhat miéu td mét thi treong ngach rong. Chang
han nhw

nganh phan mém, nganh may madc, 10i khuyén cho cdc m6i quan hé, nhitng
tién bo

md&i nhat trong viéc diéu tri bénh di (tng cho cau chuyén ma ban da xem trén
thoi s t6i qua. ..

Bay gio, hdy chon ra vai tir ban thuc sy chi y va san sang doc, nghién citu
nghiém tic. Ban sé bat dau vdi viéc luwét web tim cac trang lién quan dén
nhitng tir kh6a ma ban da chon. Hay xem ban c6 thé tim thay gi trong nhitng
thuat ngi* vé cac san pham, dich vu va ndi dung hién c6 (vi du nhw cac bai
viét, cac bang tin nhan...) c6 lién quan dén chu deé thi tredng ngach ctia ban.
Nhitng cau hoéi ban can phai tra 16i bao gom:

1. Thi trwong ctaa t6i c6 thé phan thanh bao nhiéu thi tredng ngach ré rang?
2. San pham va dich vu dang dugc ban la gi?

3. Muc gia ma moi ngwoi tra la bao nhiéu?

4. Cac san pham va dich vu nay dugc van chuyén nhw thé nao?

5. Thong tin ma thi treong tim kiém la gi?

6. Cac cha dé nao duwgc nhiéu nguwdi quan tam nhat trong cac cudc thao
luan?
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7. “Nhitng tt chuyén nganh” trong thi trvong nay la gi?

Viéc nay sé gitip ban cé cai nhin tong quat vé cac co hoi caa thi treong trong
khi van thay dwoc chi tiét va tranh duwgc viéc dinh nghia qua mo ho vé thi
treong.

Hay 4p dung tat ca nhitng cau héi nay vao mot vi du. Chang han ban chon tw
“quan a4o” hodc “thoi trang” dé miéu td moi quan tdm cda minh. T6i thuc sy

thich vi du

nay béi vi phan 16n moi nguwdi déu nhanh chéng thét 1én: “Quan ao uv? Toi
khong muon ban hang hoa 1a vat chat. Chang phéi anh da ndi tiép thi thong
tin dang tro

nén rat quan trong co ma. Moi ngudi cé thé tim kiém théng tin gi vé quan
ao?”

Thyc té c6 nhiéu trang web ban do so-mi, quan dai, gidy, that lvng — va mot
sO

trang web cling thwc hién cac chwong trinh lién két. Tuy nhién, diéu nay
khong chi

ra mot thi truong duwgc wa chudng. Quan do cé nhiéu y nghia hon la “nhitng
vat dé

madc lén nguwdi bdi vi ban khong thé ¢ tran”.

Hay nghi vé tat ca nhitng y twdng khac xung quanh tir quan éo:
« Thoi trang, thiét ké mau thoi trang

* Trang phuc thé hién phong cach ca nhan

» Trang phuc mac dé trong thon gon hon
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* Trang phuc cho mé6t bu6i gap mat
* Trang phuc cho bu6i hen ho dau tién hoac dé thu hiat mot ngwdi nao doé

» Cach tim cac trang phuc gia ré tai cac ctta hang giam gia hoac hoc may
quan ao, khau va...

» Gitt gin va lam sach quan ao (vi du nhu thudc tay vét ban)

* Trang phuc chi mdc trong nhitng dip ddc biét (vi du nhu vay cuwdi, trang
phuc cho lé Halloween...)

Ban thay rang ngay lap tic to6i da tao dwgc bao nhiéu khai niém lién quan
dén quan ao hay khéng? Ban c6 biét raing moi y twdng nay cé thé chia nhé
hon nita, d6i khi n6é dan dén nhitng thi treong ngach hoan toan mgi?

Ban c6 thdy rang moi khai niém nay lai dai dién cho mot thi treong thong tin
tiém nang khong? Vi du nhu:

Thoi trang — Thiét ké thoi trang — Nghé thiét ké thoi trang — “Lam thé
nao dé c6 dugc su nghiép trong nganh thai trang va thiét ké thgi trang”.

Da c6 mot thi tredng nao cung cap nhitng théng tin d6 chwa? Chac chan la
co va

nhiéu nguwoi dang ban théng tin cho thi truong dé. Vay tai sao ban lai khong
lam?

Bay gio ban da hiéu rdo hon vé cach suy nghi dé tim ra cac thi truong tiém
nang, ching ta sé tim hiéu qua trinh xem xét lai rat can thiét tredc khi ban
hoan thanh viéc Iwa chon thi tredng. Ban thay day, khong thé tham nhap vao
mot thi truong néu chi dya vao cac san pham da c6 trwde do hay suw canh
tranh. Ban can phai xac dinh, liéu thi treong nay c6 kha nang sinh 16i cho
ban, va liéu ban c6 du sitc tham nhap vao thi truong dwa trén ngan sach va
cac nguon lyc hién c6 hay khong.
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KHA NANG SINH LOI CUA THI TRUONG

Kha nang sinh 10i cda thi treong dya trén hai yéu t6: 1. Thi truong cé nhiéu
thu nhap kha dung.

2. Thi treong da mua sam. N6i cach khac thi tredng nay san sang danh mot
phan thu nhap dang ké dé mua cac san pham va dich vu phuc vu cho nhitng
nhu cau nhat dinh.

Vi vay, viéc dau tién ban can xem xét la tinh hinh tai chinh chung cua thi
treong do. Trong mot sO trudng hgp ban cé thé dy doan chinh xéac thong tin
nay. Chang han, nhitng ngudi lam trong mot sé6 nganh (nhv y t€, luat...)
thwong c6 thu nhadp cao. Pay la chi dan nhanh chéng va dé dang khi ban di
vao mot thi trudng cao cap hodc di theo mot m6 hinh kinh doanh doanh
nghiép dén doanh nghiép (noi ban tiép thi dén la doanh nghiép chit khong
phai ca nhan, vi du nhw ban cung cap chuyén mén ky thuat cho cac cong ty
khac hodc nhitng nguwdi lam nganh khac, chang han nhw bac sy).

Tuy nhién, ban khong thé doan dwgc tiem nang lgi nhuan trung binh ctia mot
thi

treong chi don gian bang cach nhin vao mic thu nhap trung binh cta thi
trrong muc tiéu badi ban sé ngac nhién vé s6 tién ma moi nguwdi san sang chi
cho s@ thich cta ho, thdam chi dén mitc ho gan nhw khanh kiét. Chang han,
nhitng nguwdi xay dung mo hinh tau hoa hay nhitng ngudi thich suwu tap
nhitng bo phim mdi nhat dé

ky niém cac sy kién dang nhg.

Moi ngudi, tir nhan vién ban hang cho dén tong giam doc ctia mot tap doan
16n, c6 thé déu cé chung sd thich swu tam tem, choi golf hay mot so sd thich
khac. Cho nén kha nang sinh 16i ctia bt ¢t thi trvdng nao khong phai dya
vao viéc bao nhiéu ca nhan san sang chi tién ma dwa vao nhitng yéu to sau:

https://thuviensach.vn



1. Nhitng san pham hay dich vu da c6 trong thi tredng do cé ban dwoc nhiéu
hay khong?

2. Mtic gia trung binh ctia cac san pham va dich vu nay?
3. Nhu cau vé san pham va dich vu nay 16n dén mitc nao?

No6i cach khac, diéu ban thyc si can la mot thi trudng c6 sy canh tranh lanh
manh va c6 nhiéu mc gia. Hay chui y dén cac thi truong ma ¢ d6 khong co
ai ban bat c

thit gi. Diéu nay thuwong c6 mot ly do chinh dang. Ban cling nén luwu y dén
cac thi

treong khong c6 nhiéu loai sdn pham hay khong da dang vé chat lvgng san
pham.

Dbay la loai thi trwong tot nhat dé ban c6 thé quang cdo moi thi, tir nhitng
san pham gia ré, binh dan cho tdi nhitng hang hoa cao cap.

Cach dé dang nhat va chac chan nhat dé c6 cai nhin tong quat vé thi treong
cta ban la xem xét lai cdc quang cdo da huwéng dén thi truong nay. Ban hay
xem tivi, dai, bdo va cac tap chi lién quan dén thi truong nay. Ban cé thé dén
hiéu sach hay thw vién dé tim cac tap chi chuyén nganh ma khach hang trong
thi truong ctia ban doc. Néu c6 thé, hay cd gang thu thap cac chu dé cé gia
tri trong vai thang. Tim nhitng quang cao trén cac sach bao. Thwong thi ban
sé tim thdy hang dong quéng cdo trong tap chi. Hiy xem loai sdn pham nao
dugc quang cao? Gia cua chung la bao nhieu? Pdc biét, co bao nhiéu quang
cao giong nhuw vay dugc lap lai thang nay qua thang khac? Viéc mét so
quang cao dugc lap di lap lai trong mot tap chi cho thdy nguwdi quang céao
dang thu dugc 1gi nhuan. Hay nghién citu nhitng quang cdo va cac san pham
ho quang cdo, ban sé hoc dugc nhiéu diéu vé thi trvong cua minh. Ban cling
nén phan loai cac san pham dang ban dwgc trong thi tredng. Viéc do sé hitu
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ich khi ban bat dau tim kiém sdn pham cua riéng minh dé quang céo tdi thi
trrong nay. Ban ciling c6 thé st dung mot s6 ngudn thong tin online dé kiém

tra kha nang sinh 16i, dong thoi, hiéu 16 vé cac loai sdn pham va 10i chao
hang ma thi truong dang tim kiém.

CACH KIEM TRA LQI NHUAN 1: PAY CO PHAI LA MOT THI
TRUONG MA MQI NGUOI PA MUA SAN PHAM KHONG?

Hay st dung nguon thong tin dugc liét ké dwdi day dé tim hiéu cac thi
trrong ma moi ngwoi da chi nhiéu tién:

1. http://www.eBay.com

2. http://www.YahooShopping.com
3. http://www.Amazon.com

4. http://www.Magazines.com

5. http://www.Bookspots.com

Khi ban vao bat ctt trang nao trong s6 nhitng trang web trén ban hdy tim céac
chi

sO sau:
« CAI GI PUOC UA CHUONG

Liéu ban c6 thé thay trudc cac xu huwdng hay khong. Hay lwu y nhitng thi
dang duwgc wa chuéng hién nay so v@i nhu cau dai han hodc theo chu ky (vi
du nhu cac thi truong cho ngay Valentine, Halloween, Giang sinh, ...).

« DANH SACH PAU BANG
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Hau hét cac trang web nay déu c6 danh sach dau bang cho thay sdn pham
hay dich vu nao dang ban chay nhat. Ghi lai cac danh sach nay sé rat hitu ich
khi ban tham do thi treong.

« NHUNG DANH MUC HANG LIEN QUAN

Trén cac trang web nhu Amazon va eBay ban c6 thé tim thdy nhitng thong
tin rat hitu ich vé mitc do quan tdm cia mot thi truong. Chang han, trén
trang Amazon,

ban c6 thé tim thay danh sach cac bai phé binh, danh gia vé bat ctt cudén sach
nao va ban ciling sé thdy mot phan c6 twa dé la “Khach hang da mua san
pham nay cling mua” — & day ban sé thay cac twa sach khac ma moi nguoi
da mua.

« CAC Y TUONG VE THI TRUONG KHE

Dbay la cach dé thu hep va tim ra mot thi treong ngach trong thi tredng cia
ban.

Dac biét, twa dé ctia nhiéu cu6n sach khac nhau sé cho ban dau moi vé
nhitng chu

dé mdi dya trén nhitng chu de cil.

CACH KIEM TRA LQI NHUAN 2: BAN CO NAM BAT PUQC CAC
XU HUONG

MOT NHAT HIEN TAI HAY TRONG TUONG LAI KHONG?

Cac trang web nay sé cho ban théng tin dac biét vé cac xu hwéng dang phat
trién trong linh virc van héa xa hdi dai ching.

1. http://Pulse.eBay.com
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2. http://50.Lycos.com
3. http://www.Trendwatching.com

Dbay cling la mot phwong phap hay dé kiém tra khi ban can xem xét bat c&
san pham lién két nao. Ban cé thé biét thi trudng ctia minh dang néng dan
1én hay dang ngudi di. Ban cling c6 thé biét dwgc minh da chon ding san
pham dé tiép thi

lién két véi xu hudng chinh xac hay chwa. Pay la diéu quan trong nhat khi
huwéng dén mot thi trwong, noi nhitng quan diém thay d6i nhanh chéng, va
moi nguwoi thwong chay theo nhitng moét mdéi nhat. Mot vi du hay cho
phuwong phap nay la van dé gidm can, lic thi moi nguwdi an kiéng theo mot
luc lai khong an kiéng.

CACH KIEM TRA LQI NHUAN 3: NGUOI TA VIET VE THI
TRUONG NAO?

Ban c6 thé vao xem nhitng trang Iwu trit tai liéu sau dé tim kiém cac bai viét
huwdng dén thi trudng muc tiéu cta ban:

1. http://www.Ezinearticles.com
2. http://www.Goarticles.com

3. http://www.ArticleAlley.com

4. http://www.IdealMarketers.com
5. http://www.Searchwarp.com

Ly do dé lam viéc nay rat don gian: nhitng cha dé (va nhitng ngudi) dugc
yéu thich sé dwgc nhitng nguwoi khac n6i dén. Trong mot thi treong tiém
nang, ban sé
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thay nhiéu bai viét bao gom hang loat cac chu de.

Thi trwong cang c6 nhiéu cau hédi, van dé va mic dé quan tam cang t6t vi
diéu do co6 nghia la nhu cau veé gidi phap la rat 16n. Boéng thoi, né cling cho
thdy niém dam mé. Bat c¢ khi nao moi nguwdi quan tdm dén mitc doc, viét,
ké lai nhitng van dé lién quan dén mot s@ thich chung thi chac chan rang cé
mot nhu cau dang chd dugce dap wng. Néi cach khac, dé 1a nhu cau vé thong
tin.

Bat ctt khi nao moi nguoi quan tdm dén mitc doc, viét, ké lai nhitng van dé
lién quan dén mét so thich chung thi chdc chan c6 mét nhu cau dang cho
dugc dap ung.

CACH KIEM TRA LOQI NHUAN 4: XAC NHAN THI TRUONG VOI
NHUNG CONG

CU NGHIEN CUU TU KHOA MIEN PHi

Xac nhan thi treong thong qua t khoa la xac minh thi treong ctia ban hién
tai trén Internet va xem nhu cau tim kiém thong tin cua thi truong 16n dén
mifc nao.

Dbiéu nay rat can thiét. Néu khach hang trong thi truong ctia ban khong l1én
mang tim kiém thong tin thi ban chang thé chao ban véi ho. Bai vi viéc tim
kiém mot thong tin ham y 1a mdt cau héi chwa duwgce tra 16i. Cac cau hoi thé
hién cac nhu cau.

Nhu cau doi hoi giai phap va giai phap sé tao ra 10i chao hang cua ban.

Xdc nhan thi truvong thong qua tir khoa la xac minh thj truong cua ban hién
tai trén Internet va xem nhu cdu tim kiém thong tin cta thi truong lon dén
mirc ndo.

Vi vay, budc tiép theo ctia ban 1a st dung nhitng cong cu sau:
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1. http://www.Featuring.com/wtt

2. http://Adwords.Google.com/select/KeywordToolExternal Hay bat dau
bang viéc danh vao vai tir khéa lién quan dén thi tredng ctia ban.

Chang han, néu ban muon xac nhan nhu cau cua thi tredng vé 16i khuyén
cho mo6i quan hé thi cum tr khéa “l6i khuyén cho moéi quan hé” sé rat hitu
ich dé bat dau viéc kiém tra, nhung ban cling can danh vao mét cum tw
chung chung hon nhw

“moi quan hé” hay “tinh yéu”. Ban sé thdy hang loat két qua lién quan dén
nhitng tt* khéa nay giéng nhuw bang dudi day:

uw
Thi¢ ban thdy trén man hinh chi 1a mét phan trong s6 nhitng két qua duwgc

tim thay khi t6i go tir Relationship (mo6i quan hé) vao Cong cu tim kiém ti

https://thuviensach.vn



khéa mién phi ctia Wordtracker. Wordtracker dwa ra cac két qua dva trén dir
liéu tw

Metacrawler va Dogpile. M6i két qua trong danh sach trén dai dién cho cum
tw

thye t€ ma moi ngwdi danh vao hai cong cu tim kiém nay. Cac con s6 ma
ban thdy & bén tay trai la s6 lan nhitng ti* hodc cum ti* nay duwgc tim kiém
trong thang tredc. Ban hay nhdé rang nhitng con so nay chi la két qua trén hai
cong cu tim kiém. Chung ta thdm chi con chwa thdy hét phan néi cta tang
bang troi.

Dé 6 cai nhin tong quat hon, chiing ta can go lai cum tir tim kiém vao cong
cu tim kiém ttr khoa ctia Google. Lan nay chiing ta da c6 sy lwa chon mot s6
tr dong nghia vdi tir duwgce tim, vi vay chung ta sé tim kiém trén Google. Day
la m6t phan nho

trong sO két qua dau tién ma Google dwa cho chiing ta: Diéu khong may la
chiing ta khong c6 dugc con s6 chinh xac vé s6 lan ti khoa dugc tim kiém &
day, nhung nhitng vach mau xanh da trdi cho chiing ta con so

twong tw vGi nhitng gi ching ta da thay trén Wordtracker. Bay la mot tin tot
bé&i vi n6 c6 nghia la chiing ta c6 mot thi trudng tiém nang thé hién qua trang
web nay.

Hay nhd, day chi la nhitng két qua tim kiém trong vong mét thang. Mac du
cac két qua nay cé thay déi mot chit tir thang nay qua thang khac, nhung
ching ta co thé

coi ching twgng trng cho mic trung binh. Tai sao v? Vi cha dé tinh yéu va
moi quan hé la chu dé mang tinh toan cau. Do vay két qua tim kiém cta
ching ta dwong nhu it bi phéng dai béi nhitng m6i quan tam theo mua vu
(s6 lugt tir khoa dwge tim kiém tang vot trong dip 1é Valentine) hodc bai
nhitng cau chuyén trén phwong tién truyén thong.
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Chung ta ciling c6 thé thay, thi truong nay rat can cac trung tam tw van va
dwa ra 10i khuyén cho cac mo6i quan hé lang man. Loi khuyén cho cac méi
quan hé gia dinh ciing 1a nhu cau can thiét duwgc xép & vi tri thit hai.

Khi ban g6 nhitng tir khéa kiéu nay vao cong cu tim kiém, ban thu dwgc
nhitng con so thuyc té. Google dwa ra thong tin nay nhwng ban phdi tai cac tr
khoéa ctia minh vao mot file dé c6 tw liéu. Cac cong cu tim kiém tir khoa
khac nhw Wordtracker sé

thé hién s6 lan tir khoa dwgc tim kiém ngay canh két qua cua ban. Pay la
nguyén tac rat hitu ich khi danh gia so lwgt tir khéa duge tim kiém: Hay can
nhac s6 lan tw

khoéa duwgc tim kiém so vdi sO trang duwgc Google danh chi muc la cac két
qua tim kiém tw nhién va véi s6 quang cado dugc tai trg sit dung chwong trinh
Pay Per Click (tra tién cho moi lugt click chudt) cua Google.

Hdy cdn nhdc so lan tir khéa dugc tim kiém so vdi so trang dugc ddanh chi
muc ctia Google nhuv la cdc két qua tim kiém tw nhién va s6 qudng cdo duoc
tai tro boi nhitng

nha qudng cdo str dung chuong trinh Pay Per Click (tra tién cho moi luot
click chuot) cua Google.

Chang han néu cac tiv khéa trong hang loat thi trong ngach cta ban dugc
tim kiém trung binh 500 lan mot thang trong khi bao cdo ctia Google cho
thdy ho da danh chi muc khodng hon mdt triéu trang chita nhitng tvr khda
nay thi cé 1& méot s6

thi trwong cta ban da bao hoa. Tat ca phu thudc vao tinh chat cia mot triéu
két qua dugc tim kiém nay. Néu ban thdy mot sé trang web thuwong mai
trong cac két qua tim kiém ty nhién nhung c6 it hoac khéng c6 quang cao
dugc tai trg thi co thé
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ban da tim thdy mot thi trudng ngach chwa dwgc khai thac. Tuy nhién, néu
khong c6 mot trang web thwong mai nao va cling khong c6 quang cao nao
duogc tai trg

thi c6 1é ban dang nhin vao mot thi truong chét.

Nguoc lai, diéu gi sé xdy ra néu ban tim thay mdt thi truong ngach cé nhiéu
nha quang cédo dang canh tranh? Canh tranh la t6t. Diéu d6 nghia la thi
treong dang ton tai va c6 kha nang sinh 10i 16n cho mot s6 nguwdi. Tuy nhién,
n6 co6 thé hoac khong mang lai 1gi nhuan cho ban. Bé kiém tra, ban hay nhin
vao cac nha quang cdo hién dang tra tién cho chwong trinh Pay Per Click.
Trong chuwong nay, ching ta ciing sé no6i nhiéu hon vé viéc tao ra lvu lwgng
truy cap. Trong khi d6 néu ban chac chan c6 mét nhu cau vé théng tin trong
thi truong nay thi chac chan ban sé

thu dwgc lgi nhuan tir viéc cung cap thong tin. Chi con mot van dé don gian
la quyét dinh cach t6t nhat dé xay dung cong viéc kinh doanh cta ban trong
thi

treong ngach nay va phuong tién st dung.

Sau khi xac minh cac thi truong ctia minh, ban hdy chon ra ba thi truong co
tiém nang lén nhat va dua ra lwa chon cudi cung sau khi da kiém tra cac co
hdi trong moi thi treong.

CO HOI TRONG THI TRUONG

Co hoi trong thi treong phai dugc hiéu theo nghia rong. Noi cach khac, ban
c6 bao nhiéu co hoi dé dau tv von vao thi tredong nay? Thi trwong nay bi anh
huwéng do sy canh tranh hay do cac doi thta khac trong thi treong.

T6i muon thi tredng cta ban da c6 mot s6 nguwdi kinh doanh. Ly do uv? Bai
vi nhitng ngwdi nay co thé cho ban co hdi trd thanh déi tac hodc lién doanh.
Ho ciing 1a nguon lyc 16n dé tang thém lwu lwgng truy cap cho trang web
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cta ban. Co hoi trong thi truong con la pham vi rong dé chao ban cac san
pham. Néi cach khac, trong thi treong nay c6 bao nhiéu cho trong dé ban
nhiéu loai san pham? Ban bi

gigi han chi duwgc ban mot loai san pham hay c6 co hoi dwa ra nhitng mau
md&i hodc dau tw vao nhitng xu huwéng mai?

Chang han mét s6 thi truong da tran ngap sach dién t¥ trong khi mot so thi

trvong khac khong c6 nhiéu. Tuy nhién, néu ban muén tién buwdc vao thi
treong do, ban can chao ban céa cac san pham audio, video, phan mém, tham
chi 1a cac khoa hoc tai nha. Gia st ban ban may quay video. Ban sé lam tat
ca moi viéc dé

ban dwgc may quay, tuy nhién, ban sé kiém dwgc nhiéu tién hon néu ban
chao ban ca gia do may quay, hop, bang, 6ng kinh, v.v... N6i cach khac co
hoi trong thi

treong chinh 1a c6 bao nhiéu co héi dé ban tao ra cac 16i chao hang hau ky
tiép theo c6 thé mang lai 1gi nhuan.

Gia st ban da thuc hién dugc tat ca cac budc can thiét va gio ban tiép tuc
v6i ba y twdng chinh vé thi treong duwéi day:

1. Tinh yéu va moi quan hé: 16i khuyén/gitp d&

Cac muc tiéu tiém nang: nhitng nguwoi doc than, cac cap doi, cac gia dinh 2.
Tan tinh: meo, thu thuat, bi quyét

Cac muc tiéu tiém nang: nhitng ngwdi dan 6ng mudén tim ban gai, chinh
phuc ngudi khac gidi.

3. Stra chita 6t0: cach stra chita 6to, tw stra chita 6to.

Cac muc tiéu tiém nang: 6td da qua st dung, 6t6 nwdc ngoai.
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O giai doan nay, diéu ban thuc sy can tim 1a ¢ bao nhiéu 16i chao hang c6
thé

mang lai 1gi nhuan dé ban huéng dén thi truong cia minh. La mot nha lién
két,

ban can tim kiém nhitng chwong trinh mang lai thu nhap thang dv hoac thu
dong, nhitng chwong trinh c6 nhiéu san pham (véi tat cd cac mirc gid) cling
nhw chiéu rong/chiéu sau cta cac san pham hién c6 va cac giai phap cho thi
treong cua ban.

Chang han néu ban muon tién vao thi tredng cac moi quan hé, ban sé c6 vo
sO

chwong trinh dé lva chon:

* Cac cudn sach dién t bao trum moi cha dé tiv hen ho, ddam cuwdi, nudi day
con cai dén chia tay.

» Cac cudn sach, audio va video day bi quyét chinh phuc ngwdi khac gidi.

» Céc trang mai moi, dé c6 da quyeén lgi, cac thanh vién phai dong mot
khoan phi hang thang va ban c6 thé kiém phan tram hoa hong ttr viéc tuyén
thém thanh vién.

Mot lan nita vi cac mdéi quan hé la chu dé mang tinh toan cau nén co héi cho
thi

treong nay rat 1é6n. Cac san pham da cé trong thi treong nay cho thay nhu
cau cua bat ct khu vie dia ly, Iva tudi, gigi tinh ma ban c6 thé nghi dén
trong tinh yéu. C6 hang tram cht dé néi vé cac mo6i quan hé nay. C6 cang
nhiéu san pham lién quan thi hé thong hau ky cta ban cang chac chan, cang
tot hon. Ban can chuan bi san nhiéu 10i chao hang tiém nang, va lic d6 ban
c6 thé bé qua viéc tao ra san pham cta chinh minh.
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Dé hoan thanh budc nay, doi hoi phai nghién cttu cac san pham hién cé va
toi mudn ban st dung cac tiéu chi cu thé dé thwe hién né. N6 lién quan chat
ché dén viéc tao ra 10i chao hang cua ban trong chuong tiép theo.

7. CHAO HANG
7A - TIM KIEM VA NAM VUNG SAN PHAM CUA BAN

Dé c6é mot 10i chao hang hiéu qua, ban phai hiéu rat o nhu cau cta thi
treong.

Mac du 1oi chao hang cua ban cé thé thay doi theo nhiéu cach nhw da dugc
dé cap & nhitng phan trudce (tang kem, bao dam, gidi han thoi gian, v.v...), thi
viéc Iya chon san pham van la van dé quan trong nhat. Ching ta sé cung
xem xét qua trinh diéu chinh 161 chao hang téi thi trwedng trén quan diém cta
tiép thi lién két béi vi day la cach dé nhat dé chitng minh (vi cac san pham
da c6 san).

TiM MQT SAN PHAM LIEN KET CO KHA NANG SINH LOI

Viéc dau tién phai lam la tim ra mot san pham lién két c6 kha nang sinh 10i
trong thi truong cta ban. Khi chao ban cac san pham lién két nhw la cac giai
phap, diéu quan trong la san pham phai dem lai thanh c6ng cho ban va cho
khach hang ctia ban. Khong phai bat ¢t sdn pham nao cling lam duwgc diéu
d6. Thit ma ban can tim ra la thit ma t6i goi la san pham lién két hap dan.
Cac san pham lién két hap dan c6 thé c6 gia cao hodc thap nhing ching déu
c6 chung cac dac diém sau:

* Pem lai phan tram hoa héng cao (50% va cao hon).
* Co ty 1é khach mua hang trén tong s6 nguoi truy cap da dugc chitng thuec.

» M6i nhat, hop thoi, hoac duge wa chuong quanh nam.
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* Puoc ho trg bdi mot chwong trinh lién két v6i thiwong nhan dwa ra nhitng
ho

trg dang tin cay cho cac nha lién két.

Dé bat dau, ban nén chon it nhat la ba san pham. Nhitng sdan pham nay phai
khac nhau vé gia ca, mitc phan tram hoa hong; ban sé can mot thit gia thap,
mot thi gia cao hon va it nhat mot san pham dem lai cho ban mé6t khoan thu
nhap thdng dw

(dinh ky). San pham dau tién la sdn pham chinh ma ban sé quéng ba né trén
trang opt-in va hang loat e-mail dau tién cda ban.

San pham thi hai la san pham hau ky ma ban quang ba t&i danh sach khach
hang hién tai hoac nhitng ngwoi da dang ky nhan ban tin. Viéc nay thuwong
duwgc thuc hién qua dgt gii e-mail thit hai trong chién dich ti€p n6i. San
pham hau ky phdi la san pham dwgc dinh gid cao hon san pham chinh va
dem lai cho ban it nhat 50-75% hoa hong.

San pham thit ba phdi la san pham mang lai thu nhap thang dw — sdn pham
sé

mang lai cho ban hoa héng hang thang, dinh ky. Nhitng san pham loai nay
giong nhu dich vu dva trén sy dong gép va cac trang web thanh vién.

Hay nhd rang, cac san pham ma ban gigi thiéu sé anh huwéng dén danh tiéng
cta ban. Trén thuc té, danh ti€éng cta ban ciing sé bi anh hwéng bai hoat
dong cua nhitng thuwong nhan, mac du ban khong thé kiém soat hoat dong
cua ho.

Tim kiém cac san pham thong qua cac thw muc vé chwong trinh ban hang
lién két sau:

http://www.AssociatePrograms.com
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http://www.AffiliatePrograms.com
http://www.AffiliateFirst.com

Ban cfling c6 thé tim kiém cac san pham thong qua cac két qua tim kiém trén
cac trang;:

http://www.Google.com
http://www.Yahoo.com
http://www.MSN.com

Tim kiém cac chuwong trinh san pham vat chat trén cac trang: http:/www.
CommissionJunction.com

http://www.LinkShare.com
http://www.ShareASale.com

Tim kiém cac chwong trinh san pham so trén trang:
http://www.ClickBank.com
http://OneNetWork.DigitalRiver.com

Tim kiém cac chwong trinh dem lai nguén thu nhadp thing duv trén:
http://www.lifetimecommission.com

http://www.AffiliateGuide.com/residual.html

Cac trang web nay da dugc to6 chitc theo danh muc. Ban cé thé doc lwét qua
danh sach cac thv muc liét ké theo thi truong — vi du nhu thw muc sttc khoe,
lam dep, dién t, v.v... Ban ciing c6 thé tim kiém theo cac san pham hoac
cac cong ty cu thé, nhung hdy chu y rang moét vai trang web khong ho trg
tim kiém nhuw thé. Vi du
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nhw ClickBank thuwong khéng dwa ra cac két qua nhw ban mong mudn, tham
chi d6i khi né con khong dwa ra cac sdn pham ma ban biét chac chan né co.
Trong treong hop do, tét hon hét 1a ban xem trong tirng thw muc.

Twong tw, cac trang nhuw Commission Junction sé cho ban phan loai theo cac
thw

muc va sap xép danh sach theo cac yéu td6 nhu cac san pham co6 ty 1é khach
mua hang trén téng s6 nguwdi truy cap 16n nhat cho nhitng nha lién két, cac
san pham duwogc tra hoa hong cao, hay cac chwong trinh dwa ra thu nhap
thang du, v.v...

NGHIEN CUU SAN PHAM LIEN KET VA THU CHAO HANG
Khi x4c dinh san pham lién két hap dan, ban phai bé thdi gian ra nghién ctitu
no ky

lwong. Néu ban c6 du tién, hdy mua ngay san pham doé. Ban can phai biét r6
vé san pham cuda ban dé c6 thé ban hang mdt cach hiéu qua nhat. Do dé, ban
phai danh thoi gian hoc cach ban hang trén trang web cua thwong nhan. Hay
cht y dén cac yéu td khién ban muén mua sadn pham. Muc dich chinh cta
bwdc nay la bién chinh ban thanh mot chuyén gia hang dau vé san pham doé.
Ban ciing nén tim hiéu ty 1é

khach mua san pham nay trén tong s6 ngwai truy cap cia ban. N6 cé thuc sw
la

mot 10i chao hang thich hgp cho thi truong ctia ban hay khong? Dué6i day la
nhitng diéu ma ban nén tim kiém:

* Thw chao hang thuyét phuc

Ban c6 bi 16i cu6n vao bitc thw chao hang dén noéi phai doc hét birc thu? Nai
rd hon, ban cé bi thuyét phuc bdi kha nang gidi quyét van dé ctia san pham
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tredce khi ban doc xong?
* Lgi ich r6 rang

Bttc thuw chao hang da nhan manh dwgc nhitng 1gi ich cta san pham chwa?
Ban da hiéu ro ban c6 duogc lgi ich gi khi s& hitu sdn pham chwra?

« Chao hang hiéu qua

Thuwong nhan da c6 mot 16i chao hang c6 sitc anh hwéng va thuyét phuc
trong bitc thu chao hang hay chwa?

e Dé dang mua

Thwong nhan cé thye si tao ra mot san pham dé mua v@i cac nut dat hang
dwgc dat & vi tri thich hgp, mot sy bdo dam hoan tién, v.v...?

* Dé dang thanh toan

Co6 phai thwong nhan dang stt dung duy nhat mét hinh thiéc thanh toan hoac
chwong trinh lién két khong? Diéu nay rat quan trong. Ban khong nén quang
ba nhitng san pham ma khach hang cé su lwa chon cach thitc thanh toan
thong qua mot dich vu khac khong cong nhan ban nhw mot nha lién két.

Moi mot nhan to trén day déu rat quan trong doi vai ty 16 khach mua hang
trén tong sO ngwai truy cap cta ban. Hay chac chan rang moi thit & ding cho
ctia n6 trwde khi ban bat dau. Néu ban thay bat ky thit gi chwa 6n — thuong
nhan chwa lam t6t viéc nhan manh cac 1gi ich ctia san pham trong bic thw
chao hang — ban can diéu chinh lai n6 khi soan thao 16i chao hang cta riéng
ban. N6i cach khac, ban

can phai gidi thiéu cac lgi ich dé t6i khach hang trién vong dé ho c6 y niém
rd rang hon vé gia tri ctia san pham tredc khi ho ghé tham trang web ban
hang cua ban.
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NHAN MANH VAO CAC PIEM THU VI VA LOI iCH

Khi ban danh gia san pham va trang ban hang, hay ghi ra gidy nhitng diéu
gdy an twgng cho ban. Piéu gi khién san pham tré nén doc ddo? Loi ich 16n
nhat ctia sdn pham dé c6 thé chao hang la gi? Tai sao va lam thé nao ma san
pham do lai la gidi phap tot nhat cho nhu cau thi tredng cua ban? Budc nay
rat quan trong badi vi sau dé ban sé st dung thong tin dé dé tao nén mot 16i
chao hang khéo léo.

Hon nita, néu ban mua va nghién cttu san pham do, c6 thé ban sé phat hién
ra nhitng 1gi ich va dac diém tham chi khong duwgc dé cap dén trong thu chao
hang.

Do 1a bdi vi the chao hang dugce viét vdi sw hiéu biét vé san pham cua chi
mot nguwoi. Mat khac, ban ¢6 thé Iwu y hodc danh gia nhitng khia canh hoan
toan khac cta san pham. C6 thé ban chi y dén yéu t6 dé st dung — diéu da
khong dugc néi tdi trong thw chao hang hodc nhitng thong tin ma thvong
nhan khong dé cap tai.

Trong qua trinh tim hiéu nay, ban sé rit ra thém cac lgi ich ma rat c6 thé
dugc thi

treong cua ban huwdng ng, va diéu nay cho phép ban dé cap t6i nhu cau caa
ho

mot cach hiéu qua hon.

Dué6i day la mot vi du. Gid st ban quyét dinh quang ba mot cudn sach
huwéng dan moi ngwoi cach diéu tri mun tritng ca trong vai ngay. Ban doc
mot bitc thw chao hang va viét ra vai diém ma thwong nhan dwa ra cling nhw
khang dinh nhitng gia tri cia san pham:

» Nhitng van dé vé da c6 thé dugc gidi quyét ma khong can tGi mot vién
thuoc hay bat ky loai kem dwdng da nao.
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* Ban c6 thé loai trir hoan toan mun tritng ca chi trong vai ngay.

» Hau hét moi nguoi tin rang nhitng thit qua vat gép phan gay ra cac van dé
v6i lan da, nhung sy that khong han 1a nhw vay.

Ban cling ghi ra nhitng 1gi ich dwgc chi ra trong birc thu chao hang:
* Ban s€ luon ty tin véi lan da dep.

« Mun tritng ca rat dé diéu tri; n6 khong hé phitc tap va ton kém.

e Ban c6 thé loai trir mun mai mai.

* Ban sé tré thanh nguwoi mai chi sau ba ngay.

Ban da ghi lai tat cd nhitng gi ma thuwong nhan thdy quan trong va can phai
nhan manh. Tiép do, ban doc cac théng tin vé sdn pham — tham chi 1a dung
thir san pham d6 — va dwa ra mot danh sach cac dac diém va lgi ich ma
thuwong nhan da bo

sot:
* Viéc diéu tri mun dva trén mot kham pha khoa hoc it ngwoi biét.

» Khong chi la diéu tri mun tritng c4 ma con gitp lan da sang va min.

* Hiéu qua vdi moi Itta tudi va sac toc, khong phu thudc vao loai da, hooc-
mon, V.v...

* N6 cling diéu tri dugc cac vét seo do mun.

* Lan da hong hao khoe manh va sy ty tin sé gitip cai thién méi quan hé cta
ban v&i nhitng nguwoi khac.

Bay gio, ban da c6 nhiéu tw liéu hon dé lam viéc — va ban ciing da néu thém
dwgc nhitng diém dac sac hap dan ngwoi mua (mot giai phap hoan chinh
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hon) tao ra mot 10i chao hang thye sw khac biét, hap dan cho thi trrong cta
ban.

CHIEM LINH THI TRUONG VA XAY DUNG DANH SACH

Ngay khi ban xac dinh dwoc thi trudng muc tiéu, budc tiép theo dé cé lgi
nhuan chinh la ndm gi® cac khach hang trién vong trong thi truong do. Nhw
ching ta da dé cap, khach hang trién vong la bat ci¢ ai quan tam dén san
pham ban chao ban.

Khéch hang trién vong chinh la khach hang tiém nang. Dé nam gitt dugc
khach

hang trién vong, ban can phai thuyét phuc dwgc khach hang cung cap cho
ban cac thong tin c4 nhan: tén, dia chi, e-mail. Diéu ban thyc sy dang lam &
day chinh la xay dung mot thi phan. Hay tuwéng twgng rang, & mot thoi diém
nao do, c6 100.000 nguwoi tim kiém san pham cua ban trén mang (dugc
thong ké bang so
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lwgt tim kiém cho tir khoa trong thi tredng ngach cua ban). Néu ban cé thé
thuyét phuc dwgc 1.000 ngudi trong s6 nay cung cap tén va dia chi e-mail
cta ho, ban da chiém linh duwgc 1% thi phan. D6 la mét trong nhitng cach dé
dang nhat ma nhitng nha tiép thi trén Internet dung dé danh gia thi phan caa
ho. Diém mau ché6t bay gio 1a ban c6 thé lién hé dwgc vGi bao nhiéu phan
tram khach hang trong thi

treong, vao bat cit thoi diém nao ban Iwa chon. Van dé khong phai la ban bé
ra bao nhiéu tién dé quang cdo va khuyén mai — néu ban dé cho cac khach
hang trién vong roi khoi trang web ctia ban ma khong dé lai théng tin lién
lac cta ho, thi vé

can ban ban da ném tién quang cdo qua ctra soO roi day.

biém mdu chét bdy gio la ban co thé lién hé dugc véi bao nhiéu phan trdm
khdch hang trong thi trirong, vao bat ci? thoi diém nao ban Iva chon.

Tai sao viéc xay dung danh sach khach hang lai quan trong dén vay? Danh
sach khach hang muc tiéu la mot yéu t6 quan trong trong cong viéc kinh
doanh ctia ban béi vi né cho phép ban dugc nhitng khach hang tiém nang
cling nhw nhitng khach hang hién tai. C6 thé ban tirng nghe t&i con s6 thong
ké nay: thuwong thi phai mat tv bay t6i muwdoi hai quang cdo cho mot thong
diép trudc khi mot khach hang tiém nang “cdn cdu” va mua san pham. Ban
khong thé dé dang dé cho cac khach hang trién vong rai khoi birc thw chao
hang cta ban. Ban can cé tén ho trong danh sach opt-in dé ban c6 thé moi
chao ho nhiéu lan sau. Ban ciing can ho tiép tuc & trong danh sach opt-in dé
ban cho ho nhitng sdn pham mdi trong tirong lai. Ban sé dé

dang ban dwgc hang cho ngudi da biét ro va tin twédng & ban hon 1a nguwaoi la.
Da6i vai mot nha lién keét:

Khach hang quen = lgi nhuan lau dai va thwong xuyén
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Thém vao do, dé xay dung danh sach khach hang, ban phai lam moi cach dé
dam

bao nhitng ngudi tham gia vao danh sach opt-in la khach hang muc tiéu cua
ban.

Hay néi cach khac, nhitng gi ban muén chinh la nhitng ngudi d6 muén &
trong danh sach cua ban, quan tam t&i nhitng thit ma ban chao ban, va luén
“nhiét tinh”

(san sang mua san pham ctda ban).

Nhung lam thé nao dé thyc hién dugc viéc nay? Ban c6 nhé & chwong truéc,
ching ta dé cap dén viéc Iwa chon thi treong khong? Viéc xay dung danh
sach lai la mot giai doan khac khi ma sy lién két thi truong bat dau cé hiéu
lyc. Ban phai chac chan rang minh da nham ddng thi trwong, rang ban da
hoan thanh cac viéc sau:

 Xac dinh mitc do quan trong cua thi truong va kha nang sinh 10i.
* Xac dinh ding san pham lién két cho thi truong do.
* Xac dinh ding cac tir khéa ma thi truong tim kiém veé san pham do.

Moi mot nguyén tac trong ba nguyén tac trén day phai dugc kiém chitng can
than theo tirng bwdc. Néu ban khong hwéng dén diang thi treong va san
pham cho thi

treong do, ban sé thay ngay ty 1é khach mua hang trén téng s6 nguoi truy
cap rat thap.

Trudc hét, ban phai tao ra Iwu lwgng dén mot thi treong cu thé, bang cach st

dung nhitng tir khéa chinh xac. Ban cling phdi ddm bdo rang tit ca cac
phwong phap tao ra lvu lvgng déu dang huwdng t6i ding thi truong. Diéu do
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c6 nghia la:

* Chi quang cao trén nhitng trang web thich hgp va khong c6 tinh canh
tranh.

* Chi quang cao trén nhitng tap chi dién t thich hgp va khong canh tranh.
 Dang tai nhitng bai viét hwéng dén dung thi truong.
» Huwéng cac doi tac hop tac thich hgp gia nhap thi tredng cta ban.

» Nhv mot thwong nhan, hay chac chan rang nhitng nha lién két ctia ban
dang huvéng tGi dung thi truong.

» Kiém tra va theo doi toan bo Iwu lwgng truy cap cua ban.

Ban sé biét duwgc lvu lwgng thi truong c6 hudng dén ding khach hang muc
tiéu hay khong bang cach theo doi ty 1é khach mua hang trén tong s6 nguoi
truy cap trang web cta ban. Néu ban thu hut dwgc 100 nguwdi truy cap tGi
website ctia ban nhung khong mot ai trong s6 d6 mua hang, titc la ban da
gdp van dé & dau do6 trong chuoi cac thao tac trén. Hodac la ban dinh hwéng
lwu lwgng truy cdp sai, hodc chao hang véi doi twgng khong phu hop.

Vay nhiém vu téi wu héa viéc chiém linh toan b0 thi treong la nhw thé nao?
Viéc nay gom c6 ba yéu t6:

1. TOI UU HOA TU KHOA

Ban phdi dam bdo nhitng tr khéa ma ban st dung dé thu hat khach hang
trién vong phu hgp véi thit ban dang ban. Vi du, néu ban dang ban mot cuén
sach dién tit vé cac phuong phap chita di tng, thi ban phaéi st dung cac cum
tw nhw “cach chita di tng”, “xoa diu cac trieu ching di ng”, v.v... Ban sé
khong nén dung cac cum tir nhw “thuéc uong chita di wng” hodc “bac sy
chita di ttng”. Chung chi la mot khia canh nhd, va vi vay, khong chinh xac.
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2. TOI UU HOA THU CHAO HANG

Viéc t6i wu héa thw chao hang sé bu dap lai nhitng cho ma viéc t6i wu héa tir
khoa con bo sét. Bang cach nao? Cau tra 16i la, mé6t ai d6 co thé vao trang
web ctia ban va tim kiém thong tin vé ching di ¢ng thyc pham, nhung
phwong phap diéu tri di

ng cua ban nham td&i nhitng thit nhw s6t cao hay di tng ndam moc. Do do,
ban sé

stt dung trang opt-in dé lam ro nhitng chi tiét vé san pham cta ban. Hay chi
cho cac khach hang trién vong thay chinh xac diéu ma ho dang lwa chon
tham gia, cai ma ho sé nhan dugc, va tai sao ban lai duwgc nhin nhan nhw mot
nguon thong tin dang tin cdy ma ho dang tim kiém.

3. SAP XEP LAI DANH SACH

Cubi cung, ban nén lwu y dén mot s6 ngwoi khong tra 161 trong danh sach
cua ban.

Mot s6 khach hang tiém nang c6 dé da st dung mot dia chi e-mail gid hoac
don gian la ho da thay doi dia chi e-mail. Nhitng ngwoi khac cé thé la nhitng
nguwoi tho

0 v@i cac giao dich trén mang, hodc la nhitng nguoi tim kiém qua tang chang
bao gio0 xem nhitng bic thv cua ban va khong bao gio mua gi. Ban nén
thwong xuyén sap xép lai danh sach cua ban ctt khodng sau thang mot lan.
Hay x06a bat ct dia chi

e-mail nao khong ton tai hoac khong gtri dwgc. Hay xem xét ban c6 thé tao
ra mot 10i chao hang cudi cung cho nhitng nguwdi khong tra 16i thu cuia ban
hay khong, r6i sau dé hdy xo6a ho khoi danh sach néu ho tiép tuc khong tra
161.
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XAY DUNG MOT MOI QUAN HE VOI NHUNG NGUOI TRONG
DANH SACH

Luon gitt vai tro nhw mot nguwdi cung cap thong tin, viéc can thiét la xay
dywng moi quan hé cua ban véi nhitng nguwoi trong danh sach bang cach cung
cap cac thong tin dang lic va hitu ich cang nhiéu cang tot. Diéu nay c6
nghia la phai tién xa hon nhitng bai danh gia trong két qua tra 10i e-mail ty
dong vé san pham cu thé ctia ban. Piéu quan trong la luén cé mot sé hinh
thitc thong tin tredc danh sach cua ban, dac biét la gitta nhitng khoang trong
trong moi két qua tra 10i tw dong va thuwong & gitta cia mot két qua dang tiép
dién.

Diéu quan trong la luén cé mét sé hinh thitc thong tin tredc danh sdch ctua
ban, ddc biét la giita nhitng khodng tréng trong moi két qua tra loi tw déng
va thuong & giita cua mét két qua dang tiép dién.

Co6 hai cach dé lam diéu nay. Thit nhat, ban c6 thé 1ong thém vao trong cac
e-mail théng tin hodc thu thdng bao gitta cac két qua trd 10i ty dong. Thi
hai, ban ciing c6 thé sit dung hé thong tra 16i tw dong dé truyén di nhitng
thong diép trudc day dén danh sach ctia ban bét cit Itic nao.

Buéc tiép theo, ban nén gwri di loai thong tin nao téi nhitng nguwdi trong danh
sach caa ban? Bat ky loai ndi dung nao giup xay dwng mot moi quan hé
thuan 1gi va than thiét hon véi nhitng nguwoi da dang ky nhan théng tin tw
ban va vuot qua ca

sw mong dgi ctia ho vé mat "chdt lvong". Dudi day la mot vai y tuéng:
 Cac bai bao dai hon
» Cac video

» Cac mon qua, vi du nhu nhitng bao cao ma nhitng nguwoi da dang ky nhan
ban tin tir ban c6 thé tai ve.
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Vi du, hay néi rang ban vira tao dugc mét video hitu ich va ban mudn nhitng
nguwoi dang ky nhan bén tin tir ban xem né. Ban cé thé upload va post n6 lén
trang web cta ban, sau do6 gtri e-mail t&i ho va néi vdi ho rang ho cé thé xem
no. Ly do dé lam diéu nay la mot phan la lam cho ho san sang xem va chi y
nhung cling xdy dung mot y nghia vé ich 1gi ctia viéc dwgc nam trong danh
sach cua ban. Ban c6 thé thdy rang néu ban c tiép tuc gti cho ho nhitng
thong tin nhw thuong 1€, ho sé

cam thay chan. Ho sé trd nén “d6i” thong tin. La nguwoi ki€ém tién bang viéc
cung cdp thong tin, nén ban sé khong mu6n dé nhitng ngwoi trong danh sach
(‘d(’)i”

thong tin. Nhiém vu cta ban la phai thoa man con “d6i” caa ho cang nhanh
cang tot. Ban can cung cap nhitng thong tin c6 gia tri cang nhiéu cang tot.
Tat ca nhitng diéu nay dan dén viéc xay dung dugc thién cam gitta ban va
nhitng ngudi trong danh sach. Hay nghi vé viéc ban phai lap day nhiing
khodng trong thong tin.

Nhitng nguwdi da dang ky nhan ban tin cta ban can gi? Cai gi thue sy hitu ich
vOi ho? Hay tao ra thit lam ho hai long va tang mién phi n6 cho ho.

BLOG CUA BAN: NOI TOT NHAT PE XAY DUNG CAC MOI
QUAN HE

Bay gi0, ching ta sé dat mot budc tién mdi cho phan tiép theo. Khi ban gri
di nhitng thong diép nay thong qua hé thong tra 10i tw dong, t6i mudn ban
dang tai nhitng thong diép do len mot blog.

Blog (cach goi ngan gon ctia Weblog) la mot kiéu trang web dang tdi nhitng
bai viét cho phép ngwoi sé hitu dang tai nhitng ndi dung 1én trang cta anh ta
ma khong can phai stt dung HTML, mot ngén nglt danh dau dugc st dung
dé tao ra nhitng tai liéu trén web. Nhitng trang nay dwgc tao ra mét cach linh
hoat (chung khong phaéi la cac trang HTML tinh), va nhitng thong tin thuong
duwgc sap x€p tat ca chi
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trén mot trang ti* md&i nhat téi cli nhat.

La nguoi kiém tién bdng viéc cung cdp thong tin, ban sé khéng muén dé
nhitng nguoi trong danh sach “doi” thong tin.

Ban sé van guti di nhitng e-mail, nhung e-mail sé chita dung nhitng duwong
dan tdi tin titc trén blog ctia ban. Chiing ta lam viéc nay vi moi nguoi thuong
khong thich doc nhitng e-mail dai; néu ching ta gii t6i ho nhitng viét bao
dai dong, thi mot blog chinh la noi t6t nhat dé ho doc ching. Biéu thi hai,
ban sé c6 thém thu nhap nho blog cta ban, do d6 ban sé muén madi nhitng
ngwoi da dang ky nhan ban tin tir ban vao doc blog dé trao doi vaGi ban.

Gia st ban vira méi viét xong mot bai viét that dai cho nhitng nguwdi da dang
ky nhan ban tin ctia ban, va ban cling vira tao xong mot ban bao cao PDF
mién phi ma ban mudn ho tai vé. Trudc hét, ban sé nén dang bai viét cung
v0Oi ban bao cao 1én blog cua ban. Sau dé, ban gui thw quang cao t&i nhitng
nguoi trong danh sach ctia ban, moi ho ghé blog ctia ban va nhan nhitng
mon qua danh cho ho. Vi du: Xin chao (tén nguoi nhdn),

Ban co biét top 10 meo kiém tién trén mang khéng?

Néu ban muén biét, toi vira mdi viét mét bai vé van dé nay. N6 dugc ddng
trén blog cua toi:

http://www.yourblog.com/

Hdy doc toan bo bai bdo, boi vi téi con ndéi cho ban biét lam cdch nao ban
co dugc nhitng moén qua mién phi ma téi vira tao ra cho ban. Pirng bo 16!

Bay gio, nguoi da dang ky nhan bén tin ctia ban sé hanh dong nham thoa
man tri t0 mo cda anh ta. B6 thuc sw la mot diéu tot. Ban can 16i kéo duwgc
nhitng nguwoi da dang ky nhan ban tin cua ban ra khoi hop thu dién tr cua ho
cang thuong xuyén cang tot va dé ho click xung quanh va chu y.
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Dé biét cac budc lap blog cta riéng ban, hay tham khdo chwong 11 ctia cuén
sach

nay.
CHUAN BI BAN HANG

Xay dung moi quan hé v6i nhitng nguoi trong danh sach ctia ban thong qua
hée

thong tra 10i ty dong va blog ctia ban cling gitip ban trong giai doan chuan bi
ban hang. Chuan bi ban hang la qua trinh cho phép ban danh bai dugc sy tw
chéi caa khach hang tiém nang va gay an twgng véi ho bang nhitng 1gi ich,
khién ho mua hang nhw mot Iwa chon hién nhién. Néu ban tirng dang ky
nhan ban tin, chac ban da thiy hiéu qua cua viéc chuan bi ban hang. Nghién
cttu truong hop tiép theo sé

cho ban thay khi trdi nghiém ctia khach hang trién vong & mitc trung binh thi
nhitng thu thuat tiép thi hiéu qua nhat 1a gi.

Vao mot dém t6i tam va bao bung, Joe tat tivi di (chwong trinh thoi tiét vira
dy bao rang vai gio nita sé c6 mua to), anh ta bat may tinh lén va truy cap
Internet dé

kiém tra e-mail. Sau khi lw6t qua vai bitc thw rdc va vai birc thw tir nhitng
ngwoi ban, anh dirng mat trén mot dong tiéu dé lam anh chu y: "Joe, ban cé
muon biét 1y do thue sy lam ban mat ngu?" "Khong!" Anh nghi, "nhwng ma
minh t0 mo muon biét tai sao. Minh san sang chi trd mot khoan kha kha cho
ai d6 c6 thé lam cho minh ngn dugc ngay vao ltic nita dém. Minh c6 mot bai
thuyét trinh quan trong vao ngay mai."

Va thé 1a anh ta m& ngay e-mail dé, anh ta nhé ra ai la ngudi gui bic thu.
Anh ti'ng xem qua lic 3 gio tuan trwdc. Ho dang ban mot “gidi phap cho
giac ngu”. Joe da khong tin lam la ho c6 thé gidi quyét van dé, nhung ho da
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chao hang anh mét cudn sach mién phi vé ky thuat thw gian, va anh da ap
dung thanh cong truedc khi di ngt. Bire thw mdi nhat 1a nhu sau:

Joe than mén,

Dd mét tuan ké tw khi anh ddng ky nhdn bdn tin ctua "Gidi phdp don gidn
cho gidc ngu" va dad tai vé ban mién phi ctia "10 meo vdt dé thu gidn truéc
khi di ngu." Ban da thu dugc ich lgi gi t nhitng meo nho nay khong? Toi
chdc la cé6. Nhu ban biét,

chitng mat ngu giong nhw mét con dc méng. Toéi ting chiu dung né hon
chuc ndm troi cho tdi khi toi tim ra nhitng thong tin vo cung hitu ich chi co
trong "Gidi phdp don gidn cho gidc ngu".

Trén thuc té, toi nhd rdang co hai viéc lam thay doi cubc séng dugc trinh bay
trong cubn sdch giup t6i nhanh chéng ngu duwoc ngay trong cdi dém ma téi
doc chiing. Ban c6 biét hai ly do khién hau hét nhitng nguoi khong thé ngti
duwoc vao ban dém khong? Co hai vdn dé t6i té ngdn cdn ban cé mot dém
nghi ngoi an lanh. M¢t trong s6 dé lién quan tdi sttc khée téng thé cta ban.
Vién dé con lagi la tinh trang tdm ly cua ban, ban sé v cung sung suéng khi
ban biét no la cdi gi.

Joe q, t6i khong thé ca nggi san phdm nay véi ban nhiéu hon nita. N6 sé
thuc sy cdch mang hoa cudc song cta ban. Trén hét, gidc ngu la subi nguén
twoi tré. Ban co thé

ghé lai trang web http://www. thesleepsolution.com/ dé biét dugc nhitng chi
tiét thu vi va ddt hang. Ban co thé tdi vé gidi phdp nay ngay Idp tic sau khi
thanh todn va ngu ngay chi trong vong mot gio sau.

Thdn meén,

Jim Marketer
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Joe hao htrc ghé lai trang web do ngay lap t@c. Anh doc lai nhitng thuw chao
hang va tim thdy vai Iwa chon ich Igi anh da khong chu y trwéc day. Anh
xem lai gia ca: 49,95 do-la. Khong té chut nao! Bdi vi, anh cling sé phai tra
mot khodn y nhw thé

cho cu6n sach mua & civa hang. Joe da quyét dinh mua né. Anh click vao nut
dat hang va rut nhanh thé tin dung. Néu ban la Jim Marketer, ban cé thé an
mirng dwgc roi vi ban da c6 75% hoa hong (tic 1a 37,46 do-la) trong khi ban
dang xem phim cung vg. Mot tiéng keng bao hiéu vira c6 thém tién do vao
tai khodn ngan hang cua ban, va ban thi lai khéng can & nha, ng6i tredc may
tinh. D6 chinh la sitc manh cda viéc chuan bi ban hang khi tiép thi lién két
hiéu qua.

Chudn bi bdn hang la phvong phdp bdn hang bi mdt chu yéu dé bién khdch
hang tiém ndng thanh khdch hang thuc su.

Hay nhd: chuan bi ban hang 1a mot phwong phap ban hang bi mat dé bién
khach hang tiém nang thanh khach hang thyc sw. Vé co ban, ban dang lam
meém long khach hang muc tiéu dé c6 thé thuyét phuc anh ta dé dang hon khi
ban dé nghi

anh ta mua. Tai sao diéu nay lai quan trong? Truwdc tién, day la nhitng s
that:

« HAU HET CAC KHACH HANG TIEM NANG KHONG MUA NGAY
TRONG LAN PAU

TIEN TRUY CAP VAO MOT TRANG WEB.

Trén thyc té, cé thé phai mat vai lan dé 16i kéo mot khach hang tiém nang
ghé tham trang web ctia ban treéc khi ban ban dwgc hang cho anh ta. Diéu
nay co6 rat nhiéu ly do. Khach hang tiém nang nay c6 thé co6 it thoi gian, anh
ta xem qua trang web cta ban trong lic lam viéc, hoac don gian Iic dé anh
ta khong c6 du tién dé
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mua hang.

« THONG THUONG MOI NGUOI KHONG THICH TRO THANH
KHACH HANG DE

DAL

Viéc gtti thong tin va lam cho cac khach hang tiém nang hiéu (hiéu gia tri
tredc khi moi mua hang) la cd mot chang dwong dai, nhat la khi viéc mua
ban lai dién ra trén mang. Hay nhé rang, khach hang tiém nang cta ban cling
xem hang ta 10i chao hang moi ngay. Anh ta da bi boi thuc béi nhitng bitc
thu rac, nhitng banner quang cao va nhitng phuwong tién tham nhap khac.

« CHUAN BI BAN HANG = TIEP TUC BDEO BAM

Tiép tuc theo dudi dugc chitng minh gitp tang ty 1é khach mua hang trén
tong so

nguwoi truy cap. Hay ghi nhé ty 1€ ngwoi truy cap véi s6 hang ban duwgce. Néu
khach hang trién vong ghé tham trang web ctia ban va ban khéng deo bam
ho, thi co hoi ban dwgc hang la rat thap. Tuy nhién, khi deo bam, ban phai
c6 khé nang gitt

nhitng 16i chao hang tredc mat khach hang va nhitng dong trao d6i ma dé
ban c6 thé lay dugc sy tin twdng ctia khach hang va dan dat ho t6i sy gidi
thiéu cua ban.

« TOT HON BAN NEN NAM GIU PUOC KHACH HANG TRIEN VONG
(VOITU

CACH LA MOT NHA LIEN KET) TRUOC KHI MOT THUONG NHAN
LAM PIEU DO.

Diéu t6i té nhat ban c6 thé lam khi la mot nha lién két 1a gti cho khach hang
trién vong cda ban trang web cta thwong nhan trude khi ban cé dugce tén va
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dia chi email cua khach hang. Rat c6 thé la thwong nhan sé 14y dugc tén va
e-mail cua khach hang d6. Ngoai ra, hdy xem xét chuyén gi sé xay ra khi
bttc thu chao hang cua nguoi kia it hiéu qua hon cuaa ban.

Néu ban khong chudn bi bdn hang, thi ban dang mat di nhitng khdch hang
tiém ndng va doanh so.

Khau chuan bi ban hang dam bao cho ban lgi thé t6i da dé t6i wu héa moi
thanh phan trong chién lwgc ban hang lién két ctia ban — tir s6 lwu lwgng truy
cap cho dén toan bo dit liéu theo doi. Néu ban khong chuan bi ban hang, thi
ban dang mat di nhitng khach hang tiém nang va doanh so.

BA BUOC CUA KHAU TRUOC BAN HANG

C6 ba buéc co ban (nhung cuc ky quan trong) trede ban hang: 1. Xay dung
mot trang dich dén.

2. Thu thap dia chi e-mail.
3. Gui nhitng tai liéu thuwong xuyeén.

Moi budc la mot mat xich trong chuoi ban hang. Ban can dam bao rang moi
mat xich ctia ban duwgc duy tri chac chan va hiéu qua.

Trang dich dén la trang dau tién ma nhitng khach hang tiém nang cta ban
xem, va vi ly do do, ban can phai viét theo mot két cau chat ché va gay cha y
nhdt co thé.

Cong viéc cua ban la gai bdy su chu y cia nhitng khach hang tiém nang
ngay 1ap tic va khién ho thich thi — quan trong hon nita, ban phai dam bao
ho thue sy

dang doc n6. Nhiém vu cua ban la thu hit s6 lwgng khach hang tiém nang
16n nhat c6 thé vao nhitng kénh ban hang lién két ctia ban va lam cho ho
hitng thd va san sang mua hang. Cac danh sach opt-in e-mail 1a nhitng co
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mady tao ra doanh s6 da dwgc chitng minh doi véi hinh thitc ban hang lién
két. Viéc luru gilt nhitng nguoi

truy cap vao danh sach cua ban va theo du6i dé ban san pham cho ho sé hiéu
qua

hon rat nhiéu so vdi viéc c6 gang chuyén ho thanh khach mua hang trén
trang web cua ban.

Mot trang dich dén c6 thé don gian chi m6t dong dé muc véi mét danh sach
ngan gon nhitng 1gi ich va hop dang ky tén, hodc c6 thé la mot birc thw chao
hang day da. Nhitng gi ban dang ban ¢ day chinh la 1gi ich cta viéc cé tén
trong danh sach cta ban dé biét nhiéu hon vé san pham. Trén thuc té, ban
dang ban nhirng lgi ich caa viéc hiéu biét k§ cang hon vé nhitng van dé cé
lién quan dén san pham. Pay la van dé co ban — tao ra gidi phap: cac khach
hang tiém nang vao trang web ctia ban la vi y muon hodc do ho gap rac roi,
va ban dwa ra giai phap cho ho, doi lai, ho

tham gia vao danh sach cta ban.

Hay ghi nhd: muc dich cta trang dich dén la thu thap dia chi e-mail cia
khach hang. N6 v6 cung quan trong. Cé rat nhiéu nha lién két da pham sai
lam khi gi ngay nhitng khach hang tiém ndng t6i trang cua thwong nhan
thong qua mot dwong link trén trang dich dén ma chwa lay dwgc dia chi e-
mail cua khach hang.

Ban dirng bao gio pham sai lam dé.

Dbé thu thap nhitng dia chi e-mail nay, c6 mot cong cu vo cung can thiét déi
v6i ban. N6 duwoc goi la hé thong tra 161 ti dong, va ban can doc lai mét chat
& chuwong trwde. Hé thong tra 10i ti dong 1a mot sdn pham phan mém quan
1y danh séach rat hiéu qua. N6 c6 thé dugc to chitc tir xa thong qua mot dich
vu nhu
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http://www.monsterresponse.com/ hodc la ban c6 thé mua ban quyén cho
mot san pham giong nhuw AutoResponsePlus va dat né trén trang web cia
ban.

Mot hé thong tréa 101 ty dong cho phép ban gtti thw tra 10i tw dong cho tat ca
moi ngwoi tham gia trong danh sach ctia ban. Ban c6 thé sap xép nhitng thw
dinh ky va chon thoi diém dé giti ching di theo gio, ngay, tuan hodc thang.
Hé thong tra 10i tu

dong cua ban (hodc phan mém) sé tao ra cho ban mét hop dang ky chi la
doan ma dang HTML ma ban dan vao trang dich dén cta ban. N6 sé la noi
ma cac khach hang tiém nang sé dién vao tén, dia chi e-mail ctia ho. Khi ho
click vao nut dang ky,

phdn mém sé xtt 1y tiép phan con lai, va thé la ban da c6 mot ngudoi dang ky
nhan ban tin mai.

Néu ban mu6n chuyén khach hang tiém nang thanh ngwoi dang ky nhan ban
tin, ban can phai ban nhitng 1gi ich vé viéc tham gia danh sach ctia ban mot
cach hiéu qué trong thw chao hang, va chao hang nhitng khach hang tiém

nang bang vai miéng “moi” dé ho tham gia danh sach. Ching ta hay n6i mot
chut vé "mo6i" xay dung danh sach.

Ban nén mang dén cho khdch hang trién vong thit gi dé cé gid tri dé doi lai
viéc ho

sé tham gia danh sdch cua ban.

Ban nén mang dén cho khach hang trién vong th gi d6 c6 gia tri dé doi lai
viéc ho

sé tham gia danh sach cta ban. D6 c6 thé la mot cudn sach dwgc tai vé mién
phi, m6t phan mém, hay mét khéa hoc truc tuyén. Ban co6 thé chon bat ky
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tht gi, nhung no phai la tht chi danh tdng thém cho nhitng nguoi dang ky
nhan ban tin, va n6 phai cé gia tri d6i vGi cac khach hang tiém nang.
Vi dy, ban dang quang ba mot cuén sach dién ti vé cac phwong phap giam

can.

Ban st dung cai gi lam moi nhit dé cé nhiéu nguwoi dang ky nhan béan tin
hon? Ban nghi gi vé nhitng goi y sau:

 Phan mém tinh lvgng calo

 Phan mém lap thuc don

* Mot cubn sach dién tit vé sy nguy hiém cia ché do an kiéng that thwong.
 Nhitng cong thitc niu an it chat béo day hap dan.

Mon qua tang thém nao & trén déu rat thich hgp lam moi nhir. Bay la mét 1gi
ich phu cua tha thuat nay, khi ban tao ra nhitng tai liéu cta riéng ban, ban cé
thé gan kém nhitng link ban hang lién két ctia ban. Ban ciling c6 thé gan
nhitng duong link vao cac trang web khac va cac san phdm ma ban muén
quang ba. Khong dung lai @

d6, néu moi nguwdi mudn chia sé tai liéu véi nguwdi khac, ban sé cé anh
huwong lan

truyén, n6 sé mang nhiéu ngwoi tdi tham trang web ctia ban. Danh sach opt-
in cua ban la mat xich quan trong trong chu6i nay. Do d6, dirng bao gio bé
qua bwéc nay. Hay lap mot trang dich dén va cai dat hé thong tra 1oi tw
dong dé thu thap dia chi e-mail ctia nhitng khach hang trién vong.

Nhitng tai liéu dé theo duoi khach hang tiém nang cta ban phai c6 noi dung
doc dao ma nhitng nguwdi dang ky nhan ban tin khong thé tim duwgc & bat ky
noi nao khac. Ban sé gwi tGi ho nhitng bitc thw dinh ky (thdi diém nao la tuy
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thudc vao ban) cung véi nhitng lgi ich chi dao cia san pham ma ban dang
quang ba.

Chung ta hdy quay tré lai vi du cudn sach dién tr vé cac phwong phap giam
can.

Moi mot bire thw ban gi di c6 thé chita dung thong tin vé mot vai khia canh
cta viéc gidm can, ché do an udéng c6 1gi cho sitc khde, hoac sitc khde néi
chung. Thong tin nay sé ndi ré hodc am chi rang nguwdi dang ky nhan ban tin
ctia ban la mét mau hinh “chi chi y dén mui vi” khi c6 4y mua san pham.
Diéu nay v6 cung quan trong.

Ban thyc s mudn chia sé thit gi do cé gia tri v&i khach hang trién vong.
Ban c6 thé

tiét 10 mot vai thong tin liwa chon vé cac san pham, nhung dirng dé 16 tat ca.
Cong viéc caa ban la cho ho m6t s6 thong tin khoi ggi tri td6 mo — cai ma
trén thuc té tao nén thém nhiéu cau hoéi hon 1a tra 1oi — va kich thich ham
mudn cta ho. Phan ¥ng ma ban muén nguoi ding ky nhan ban tin c6 1a: “O!
Birc thu nay mdi tuyét lam sao. That la hap dan. T6i thyc sy can mua san
pham nay dé biét toan bd cau chuyén.” Ban da hiéu ro6i phai khong?

Cach tiép can ly twong nay doi hoi ban phai mua moi san pham va véi moi
san pham d6, ban déng vai nha tiép thi lién két. Ban can phai than thudc véi
san phdm dé ban n6é mot cach hiéu qua nhét. An cling san pham, ngt cling
san pham. Khi lam dwgc diéu do, ban sé c6 thé xay duwng mét noi dung cho
khau chuan bi ban hang va cho nhitng moén hang tang kem cuda chinh ban.

Néu ban khong thé lam dwgc tat cd nhitng viéc do, hay thué mét ai d6. Ban
c6 thé

tim cac tac gia (nguwoi sé viét cac noi dung nhung dé ban dirng tén tac gia)
cho ré
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trén nhitng trang nhw Elance va FreelanceWarriors. Ban ciing c6 thé thay
nhitng

mién cong cong vdi rat nhiéu thong tin mién phi ma ban c6 thé in ra hoac
tham chi t0 chitc thanh mot cudn sach dién ti cia chinh ban. Trang web tot
nhat cho nhitng tai liéu mién cong cong la Archive.Org, Project Gutenberg
va Creative Commons.

Nhitng tai liéu d6 phai huwéng vao viéc dao tao va cung cap théng tin cho
khach hang tiém nang. Nhitng tha thuat ban hang khong may kho khan nay
0 ngay day.

Dbay la Iic dé ban bi mat tham nhap vao tiém thitc va xay dyng mong muon.
Ban ciling dang danh thoi gian dé xay dyng niém tin va sy tin nhiém dé
khach hang tiém nang cam thay thodi mai hon khi mua hang tir ban.

HAY XEM DOANH SO BAN HANG TANG LEN

Buéc cudi cung trong khau chuan bi ban hang la lic ma khach hang thue sy
bi dan dat, roi rit thé tin dung ra dé mua san pham thong qua ban. Day la
thoi diém ma tat cd cac nha lién két déu khao khat c6 duwgc. Ban phai dat
mot hé thong co to

chitc, hoat dong tv dong. Tat ca cac thw theo dudi khach hang ctia ban da
duwgc dang trong hé thong tra 10i tw dong va gui di giong nhuw mot cai may
ma khong can dung dén du chi la mo6t ngén tay. Do dd, ban c6 nhiéu thoi
gian dé tap trung vao viéc tao luwu lwgng truy cap vao trang web va phan tich
chién dich, hai thanh phan chac chan lam tang 1ai rong cda ban.

Néu ban muén chién thang trong tro choi ban hang lién két, va kinh doanh
trén mang noéi chung, ban phai hiéu rang khong c6 cho danh cho nhitng
nguoi lwdi biéng. Ban can tao mot trang dich dén, thu thap cac dia chi e-mail
va thuc hién hé
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thong chuan bi ban hang cho cac khach hang tiém nang cua ban. Do la
nhitng no

lvc dang gia. Tién hoa hong cia ban sé tang 1én nhanh chong va ban sé tw
hoi tai sao ban tirng lam nhitng chuyén nay bang moi cach.

7B - TAO MOT LOI CHAO HANG HAP DAN

Ban vira nghién citu san pham, xay dung mdt danh sach cac khach hang
tiém nang, va ban da san sang tao ra 1oi chao hang. Bé nam giit dwgc nhitng
khach hang trién

vong nay, réi bién ho thanh nhitng khach hang thyc sy, ban can phai tao ra
va gidi thiéu 16i chao hang tién ky tir chinh website ctia ban. No6i cach khac,
website cta ban la noi dau tién dé ban dwa ra 16i chao hang. Du cho ban ban
san pham cuda riéng minh hay chi 1a mot nha lién két, thi website ctia ban
cling chinh la mat xich dau tién trong chu6i hé thong ban hang cua ban.

Website ctia ban co ban giong nhw mat tién cita hang vay. Khi ban bat dau
quang cao va tao ra luwu lvgng truy cap, ban sé dinh hvéng lvu lwgng truy
cap vao trang web cta ban dé chao hang bang cach gidi thiéu cho ho trang
ban san pham cua ban hodc trang web khuyén khich ho tham gia vao danh
sach dang ky nhan e-mail ctia ban — noi ma ban sé chao hang ho mot lan nita
thong qua cac e-mail. Pay la mot qua trinh géom nhiéu budc dya trén chat
lwgng va gia tri cua nhitng noi dung va st'c manh cua nhitng birc thu chao
hang cua ban.

TAO TRANG PiCH PEN OPT-IN CUA BAN

Khi dé cap dén khau chuan bi ban hang, t6i da n6i vé tam quan trong cta
trang dich dén, hodc trang opt-in, mot website don gidn duwgc thiét ké dé thu
thap thong tin khach hang (tén va dia chi e-mail) dé ho tv dang ky vao danh
sach opt-in ctia ban. Bay gio ching ta sé xem xét vi du vé mdt trang opt-in
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hiéu qua, da nang cao hiéu qua ctua nhitng 16i chao hang ma n6 dang tai. Hay
xem trang opt-in nay tai dia chi http://www.PassivelncomeSecret.com

Cho du ban co6 tin hay khong, nguyén tdc danh cho ca viéc chao hang lan
trang optin la: cang don gidn cang tot.

ATTENTION: In Less Than 60 Seconds You Will Discover...

"How To
With This

Secret Passive Income System...Even If
You're A Complete Beginner!"

IMPORTANT: Fill In Your Name & Email Below Now To
Discover This Secret System While It's Still Available!
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Cho du ban c6 tin hay khong, nguyén tac danh cho ca viéc chao hang lan
trang optin la: cang don gian cang tot. Trang opt-in cia ban khong can phai
c6 do hoa qua tuyét voi, va 1oi chao hang ctia ban khéng can phai cung cap
qua nhiéu thong tin vé san pham ma moi nguwoi da biét ro. Thyc ra, ban tiét
10 cang it thong tin thi ty 16

tham gia opt-in sé cang cao. Néu t6i néi vdi ban vé hé sd chuyén dbi cua
trang web don gian phia trén, trung binh 75% nhitng nguoi truy cdp trang
web dd dang ky nhan ban tin thi ban c6 tin khong? O, d6 1a sy that day — va
trang web do6 chi c6 bon thir:

1. Mot tiéu dé va nhitng phu dé thu hit sy cha y cho 101 chao hang cua t6i.
2. M6t mau khai dang ky thué bao.

3. Quyeén ttr choi hgp phap chuan va lwu y vé quyeén riéng tu.
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4. Tén toi.

biéu gi khién phuwong phap nay c6 hiéu qua? Tai sao t6i khéng can phai
cung cap nhiéu thong tin cho ngwoi truy cap hoac do hoa tuyét voi dé thuyét
phuc ho tham gia danh sach opt-in? Tru6c hét, thu thudt chuyén doi mau
chét do la c6 dong. bé

hiéu dugc nhitng gi tdi am chi ¢ day, dau tién ban can phai hiéu nam diéu co
ban nhat vé cac chién lwge lam tang ty 1é chuyén d6i dugc st dung trén
squeeze page (trang thu thap dia chi e-mail) do:

1) TIEU BE HAP DAN

Tiéu dé phai thu hit va duy tri dwgc su chil y ctia ngudi truy cap dé ho tiép
tuc doc trang web cua ban.

2) LOI CHAO HANG PUNG THOI BIEM

Ty 1€ tra 16i tang 1én moi khi moi ngwdi nhan thady nguy co bé 15. Sy udng
phi dwgc nhan thidy nay c6 thé la bat c thit gi tit co hoi mua san pham cho
dén co hoi mua khi sdn pham gidm gia hodc dwgc nhan mét moén qua tang
thém dac biét.

3) CHAO HANG RO RANG VA CO TINH THUYET PHUC

Viéc ban chao hang thong qua e-mail hay trang squeeze page khong quan
trong; ty

1é chuyén do6i chi tang lén khi moi nguwdi hiéu ho sé c6 gi va da dugc giai
thich r6 rang cai ma ho can dé cé no.

4) QUA TANG THEM
Nhitng mo6n qua tang thém la mot kiéu moi nhtr dé thoi thic moi ngwdi mua

hang ngay.
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5) XAY DUNG NIEM TIN

Nguoi truy cap sé tham gia danh sach opt-in nhiéu hon khi ban giai thich
cho ho

cac chinh sach vé quyén riéng tw. Hay cho ho biét ho c6 quyén lya chon, va
rang ban sé khong gti thu rac hoac ban thong tin cia ho cho mot bén thit ba.

Nhu ban c6 thé twdng twgng, rat dé dang dé tao ra mot trang web dai dang
dac, héi tu da nam yéu to trén. Mot vai nha tiép thi da lam diéu do, va né
cling c6 hiéu qua. Tuy nhién, anh hwéng cta né doéi véi khach hang sé 16n
hon rat nhiéu khi ban c6 dong tat cd nhitng yéu t6 trén chi trong mot trang
nho gon. Thay vi phai cuén dan xuéng cudi trang, va doc nhiéu chi¥, khach
hang sé thay dong chao hang ngay trwdc mat va ton it thdi gian doc nhat.

Ban ciing thay, ban sé chi mat mot vai gidy dé thu hut sy cha y ctia nhitng
nguoi truy cap vao trang web cta ban. Sau dé, ban cling chi mat vai phut dé
tao ra mot 10i chao hang ngan gon, rd rang dé thuyét phuc khach hang dang
ky vao danh sach

ATTENTION; In Leas Than &0 Seconds You Will Discorer...

"How To
With This

Secret Passive Income System...Even If
You're A Complete Beginner!"

IMPORTANT: Fill In Your Name & Email Below Now Ta
Discover This Secret Svatem While [i's Still Available!

First Xarr:
[ T Cisar cadl 1o agtian
|

l [T e e — ]

Plasinr e 1% esadl blioes vru iBevl Fegalarly S tid Prowes & (hiarma e i'
Frur detnis will ba oSy prvssoned and sal 1t wodl prear be il we shaored

T Sew Vo On I feumdy.
Euen Owid

opt-in ctia ban. Mot trang squeeze page don gian khién cho diéu d6 that dé
dang bang cach hop nhat 16i chao hang cta ban, cac thanh phan chuyén doi,
va s kéu goi mua hang thanh mot chudi nhitng tiéu dé thu hat sy cha y.
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Chung ta hay xem lai trang web nay mot lan nita dé hiéu rd nhitng gi toi
muon noi: That don gian va hiéu qua, diing khong!

Ban c6 thé doc toan bo nhitng diéu nay

trong khoang 60 gidy. Diéu do that ly

twéng va tiét kiém thoi gian cho ca ban va

nguoi truy cap trang web cta ban. Chi c6

mot tht thuat duy nhat ma ban sé phai

thanh thao dé tao ra trang web nay, dé la

k¥ nang viét quang cdo. Ban khong can

phai hoc k¥ thuat thiét ké dé tao mot giao dién do hoa tuyét voi, nhung ban
can phai tap viét cac tiéu dé tuyét voi — la tong hgp cac thanh phan lam tang
ty 1é

chuyén doi — cang ngan gon cang t6t.

Ly do thit hai khién trang squeeze page don gian cua to6i thanh cong doé la
cac loi chao hang tong qudt thi rdt ro rang, nhung cdc chi tiét lai rat mdp
mo. Ty 1é chuyén dobi tang 1én la do sy to mo. Xin lwu y rang 10i chao hang
tong quat thi phai r6 rang.

T6i dang moi nguwdi truy cap kham pha cach kiém duwgc hang nghin d6-la
mot cach dé dang nhat stt dung mot hé thong thu nhap thu dong bi mat... cai
thwe chat lai hoat dong mot cach hoan toan ty dong (mdt lan nita ngu y no
that dé dang).

Vay thi, khi t6i néi v&i khach hang diéu ma ho sé hoc dugc, t6i sé khong néi
chi tiét. T6i khong tiét 10 tén cta hé thong thu nhap thu dong bi mat nay (hay
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cac duong link tdi bat ky thong tin lién quan nao vé nd). Néu ban khong lam
thé, thi khach hang tiém nang ctia ban sé nhanh chéng tir bo ngay viéc ty
kham pha hé

thong.

Hon nita, t6i da st dung cac ttt manh (“bi mat”, “dé dang”, “bi dong”, “van
hanh ty

dong”) c6 tac dung kich thich tri td mo trong khi cling &m chi dén nhitng lgi
ich.

N6 cling giong nhw viéc ban di t&i bén canh mot nguwdi hoan toan xa la va
néi: “Néu toi noéi vGi co rang toi sé tang co 10.000 do-la chi dé co noi cho toi
biét tén c6 la gi, co6 c6 noéi khong?” Bat ky ai cling sé tra 10i ngay rang “Co!”

Vé co bdn, nguoi truy cap khéng lam gi khdc trén trang web ngodi viéc doc
nhitng loi chao hang va quyét dinh.

Dbiéu nay dan ching ta dén mot ly do thit ba ma trang cua t6i hoat dong. Chi
co hai lya chon: cé hodc khéng. Nguoi truy cap sé quyét dinh rat nhanh
ngay lan dau, nhung hinh thiéc nay thic day ho quyét dinh nhanh hon.
Khoéng c6 danh sach dai dé doc. Khong c6 bat cit link ban hang lién két nao
hodc link dén cac website khac.

Vé co ban, ngudi truy cap khong co gi dé lam trén trang web ngoai viéc doc
nhitng 16i chao hang va quyét dinh. N6 chi da lam kich thich tri to mo cta
khach hang chw

khong da dé théa man ho. Ngay ca khi khach hang van dang & ranh gigi cta
viéc ¢6 lya chon hay khong, khach hang dé sé c6 thé tim ra bat cv dau méi
khac trén trang web dé gitip ho quyét dinh.
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Loi thé lon nhdt ma ban c6 dugc vdi trang squeeze page don gidn nay la
khd ndng bién nhitng nguoi truy cdp vao trang web ctia ban — nhirng nguoi
con ludng ly tra

loi “Cé thé” — thanh nhitng nguoi ddng ky tra loi chac chan C6.

Quyét dinh ctia ho c6 thé la Cé — tham gia vao danh sach cta ban, hoac
Khoéng — va thé la khach hang click vao nit Quay lai. Ban khong thé lam gi
v6i nhitng nguwdi cé y dinh n6i Khéng ma khong dém xia dén viéc ban da co
gang hét sirc dé thuyét phuc ho nhw thé nao. Twong tu, cling that dé dang dé
c6 dugc nhitng khach hang sé quyét dinh tra 10i C6. Loi thé 16n nhat ma ban
c6 dugce vdi phuong phap trang squeeze page don gian nay la kha nang bién
nhitng ngudi truy cap vao trang web ctia ban — nhitng nguoi con ludng lw tra
10i "C6 thé" — thanh nhitng nguoi dang ky tra 10i chac chan Co!

Tom lai, dudi day la by diéu can tuan theo dé tao nén mot trang opt-in don
gian, hiéu qua va c6 ty 1é chuyén déi cao:

1) BAN PA CcO MOT TIEU BE HAP DAN CHUA?

bay la diéu dau tién ma khach hang sé Iwu y khi ho truy cap web ctia ban.
Tiéu de

ctia ban can phai thu hit dwoc sy chi y ctia khach hang ngay lap tic va lam
tang sw hitng thu cua ho du dé gilt chan ho doc hét phan con lai ctia trang
web.

2) BAN CO MOT LOI CHAO HANG RO RANG CHUA?

Nhitng ngudi truy cap can thay tai sao va viéc tham gia danh sach cia ban sé
dem lai 1gi ich gi cho ho. Ho sé nhan dugc gi khi ho tham gia? Ho sé hoc hoi
dugc diéu gi? Nhitng thong tin ctia ban sé gitp ich cho ho nhu thé nao?

3) BAN bA KEU GOI KHACH HANG HANH BONG CHUA?
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Hay noi véi khach hang ho phai lam gi dé tham gia vao danh séach ctia ban.
Hay chi

cho ho biét ho phai cung cap tén va dia chi e-mail bang cach dién vao va guri
di ban dang ky ttr trang web nhw thé nao.

4) BAN BE HOP DANG KY O CHO NOI BAT CHUA?

Hay nhd rang ngudi truy cap co6 thé khong cé nhiéu thoi gian hoac cé y dinh
doc toan bd trang opt-in ctia ban. Vi thé ban can phai dat hop dang ky &
ngay dau trang chit dirng chon vui né & cudi trang.

5) BAN COLUU Y VE QUYEN RIENG TU VA E-MAIL CHUA?

Ban hay nhé st dung nhitng thanh phan xay dung niém tin. Lu6n ludén canh
bao cho khach hang cta ban vé nhitng chinh sach khi tham gia danh sach
opt-in cda ban, va néi cho ho biét thang nhitng thong tin ctia ho sé duwgc giir
bi mat. Hon thé, sé la mot y hay khi bdo cho ho biét sy can thiét khi cung
cap mot e-mail c6 gia tri

va kiém tra lai tai khoan e-mail dé c6 thw xac nhan.

6) BAN CO MOI NHU OPT-IN, NHU MOT MON HANG TANG THEM
HOAC MOT LOI CHAO HANG DUNG THOI BPIEM CHUA?

Hai thanh phan nay nén dugc xem nhw mot phan trong toan bo chién lwoc

marketing ctia ban, va ban can phai danh mot vi tri thich hgp cho né néu ban
co y dinh st dung no trén trang squeeze page cua ban. No6i cach khac, nhitng
cam két ctia ban can phai la sy that. Ban c6 thé tién xa vGi nhitng thanh phan
ho trg d6, nhuwng dirng chao hang bang mot mén qua tang thém néu ban
khong coé.

7) BAN CO NHUNG QUY PINH CHAT CHE VE BINH DANG CHO
TRANG WEB CUA BAN CHUA?
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Ban can dam bdo rang trang web ctia ban thyc sy don gidn va bat mat. Mot
trang web sang sta, phu hgp sé c6 ty 1é chuyén doi t6t hon rat nhiéu. Tranh
16n x6n va lam dung d6 hoa.

TAO MOT TRANG CAM ON

Pay la trang ma nhitng nguoi dang ky sé thidy sau khi ho vira quyét dinh
tham gia vao danh sach cta ban (tr trang opt-in) bang cach dién tén va dia
chi e-mail cua ho. (Ban sé biét cach dé nhitng nguwdi dang ky t6i thang dugc
trang nay khi ban nghién cttu phan cai dat hé thong tra 10i tw dong. Viéc ban
tao dwgc trang nay dau tién rat quan trong.)

C6 hai kiéu trang cdm on ban hang lién két:
« MOT SU CHUYEN HUONG TU PONG THONG QUA LINK LIEN
KET

Nguoi dang ky duge chuyén hwéng mot cach ti dong tdi trang cia thuong
nhan thong qua link ban hang lién két sau khi khach hang tham gia danh
sach. Viéc nay dé dang hon cai dat, khi ban khong c6 nhitng trang web phu
dé tao ra trang nay.

« MOT TRANG CAM ON KHACH HANG.

Thay vi chuyén huéng ngwoi dang ky tdi trang web cua thwong nhan, ban
huwéng ho dén trang cam on khach hang ctia riéng ban. Diéu nay cho phép
ban noéi 16i cam on t6i nhitng ngwoi dang ky tham gia danh sach cta ban,
cling nhv quang ba nhitng san pham ban hang lién két phu trg ngay trén
trang web nay.

Kiéu dau tién (chuyén hwdng link lién két) chi dugce khuyén dung cho nhitng

https://thuviensach.vn



Thank You, Read On For Full Details About The Secret Passive
Income System You Can Usa Now!
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trang "tong quan ban hang lién két", noi ma cac trang opt-in gom nhitng bai
day dua tong quan vé san pham ban hang lién két. Kiéu thit hai dwgc khuyén
dung dé

song hanh cung véi trang opt-in don gidn ma ban vira mdi biét.

Luwu y rang trang nay ciling phdi ré rang va don gian, giong nhw trang opt-in
ma ban da thay & trén. Tuy vay, ching ta sé thanh cong hon v§Gi viéc st dung
thém mot chiit d6 hoa dé gidi thiéu hinh anh san pham va cac thanh phan tao
ra si

nhan dién thwong hiéu khac.

Muc dich cuaa trang nay la gi? Trang cam on khach hang la mét cong cu da
nang, nhung dé hiéu duwgc lam thé nao va tai sao phai st dung né, trwdc tién,
ching ta can phdi phan tich tam ly cta nhitng nguwoi dang ky. Sw héi hdn cua
nguoi mua — la mot hién twgng ton tai dwdi rat nhiéu mic do khac nhau -
mo ta trang thai tam ly khach hang sau khi ho mua mot san pham vGi mitc
gia hodc tinh hitu dung khong twong xing... Sv lo lang nay va tinh bat én
dinh theo sau quyét dinh mua hang d6i khi dan dén viéc tra lai san pham,
nhat la khi nguwoi tiéu dung gap kho khan khi st
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dung san pham. Dé xoa diu va dung hoa noi hdi ti€c cua nguwdi mua, thuong
nhan phai chia sé v6i ho bang mot vai cach sau thwong vu mua ban. Do la
mot trong nhitng 1y do ma nhitng danh muc san pham gia cao (tham chi ca
gia thap) dwoc ho

trg bang viéc bao hanh, bao dam, dwong diay néng ho trg khach hang va
trong mot vai treong hgp cé nhiéu kiéu hau mai dac biét. Bay gio, mac du
nhitng khach hang da dang ky cta ban van chwa mua gi, nhung ho van cé
thé bi anh hwdng bai

mot hién tuwgng twong tw — chung ta goi la s héi hdn ctia khdch hang da
dang ky.

Khi khach hang dang ky vao danh sach opt-in ctia ban lan dau tién, ho chang
biét gi vé ban. Ca hai déu la ngudi la v6i nhau. Trong khi khach hang nay
mong mudn nhan dugc nhitng thong tin ma ban da hiva hen trén trang opt-in,
thi ho ciling hy vong nhin thay nhitng thong tin khién ho cam thay thoai mai
va xac nhan rang quyét dinh cho ban cac thong tin ca nhan la ding dan. No6i
cach khac, khién mot ngwoi truy cap web tham gia danh sach ctia ban ma&i
chi 1a m6t nita ciia cudc chién. Ban sé theo dudi khach hang véi trang cam
on cua ban bang cach cing co

moi quan hé tirc thi vira duwge xay dwng. Moi quan hé rat quan trong dé dé
dang xay dung mot danh sach opt-in, va qua trinh xay dyng sy tin nhiém
chung nay can phdi bat dau ngay lap tic.

XAY DUNG MOI QUAN HE

Trang cdm on cda ban sé hiéu qua hon rat nhiéu khi ban tinh dén nhiing
budc sau:

1) MOT TIEU BE CAM ON
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Chi viéc nhin thady dong chit "cam on" da gitp nguoi dang ky ctia ban biét
ngay lap tirc rang yéu cau dang ky cua anh ta da dugc hoan thanh tét dep.
Ban c6 thé yén tam mot chit bang cach xac nhan viéc gii di théng tin dugc
hta hen trong trang opt-in. Pay la 1y do tai sao tiéu dé cuaa toi la “Cdm on
ban, hdy doc tiép toan bd cdc chi tiét vé hé thong thu nhdp thu déng bi mat
va ban co thé str dung ngay bay gio'!”

cht khong phai don gian chi la: “Cam on!”
2) SU MINH BACH

Ban thay khong, t6i vira mdi dat mot birc anh cta toi 1én trang web, ngay ké
bén tén t6i. Diéu nay ngay lap titc da cd nhan héa moi quan hé va lam tang
niém tin 1én mot mic méi. Anh ctia ban nén trang nha va chuyén nghiép, va
khong can phai qua nghiém tic. T6i mac mot do vest cong s binh thuong
bdi vi toi dang gidi thiéu chinh ban than t6i nhw mot chuyén gia vé cac co
hoi kinh doanh. Ban nén an

mac don giadn tuy thudc vao thi tredng ma ban nham téi. Vi dy, ban khong
nén mac mot bo complet khi ban dang no6i véi moi ngwdi lam thé nao dé co
mot ky nghi

mién phi ¢ Hawaii.
3) CA NHAN HOA VA NGON NGU CHAO

Hay lwu y rang t6i luon mé dau thw bang nhitng tr “Kinh chao quy khach”.
bay la mo6t cach chao hiéu qua. N6 rat an toan va chac chan khong khién
nguwoi nhan khé chiu. Ban cé thé xay dung thanh cong thitc khac nhau dé
chao khi né dwgc danh gia cao. Vi du, néu ban c6 mét danh sach opt-in danh
cho nguoi choi dan ghi-ta, ban c6 thé mé dau bang “Cac ban say mé ghi-ta
than mén”. Cudi cung, hay lwu y rang t6i cling théu dét doi chut vé tiéu s
ban than va kinh nghiém trén phan ty
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gidi thiéu cua t6i. Diéu nay giip nang cao uy tin cua toi trong cha dé vé
nguon thu nhap thu dong dong thdi cling tao dung hinh dnh trong mat nhitng
nguwoi dang ky va ly gidi tai sao t0i lai dang quang ba hé thong nay.

4) CUNG CAP HANG HOA

Trang opt-in cda t6i da hita hen tiét 16 cho nguwoi dang ky bi mat vé nguon
thu nhap thu dong. Nén nhd rang t6i khong phai ton thoi gian giai bay trong
nhitng 10i hiva. T6i da dat rat nhiéu dwong link t&i hé thong trén dau bic thw
chao hang va tin chac nhitng dudng link nay hét sitc noi bat. Hay chac rang
ban cling da lam nhu thé. Diéu do6 sé kich thich ngwoi dang ky phai cudn
thanh kéo xuéng dwédi va tim kiém cai ma ban da hita cho anh ta thong qua
trang cam on cua ban.

PHAN PHAT QUA TANG THEM

Bay gio, chung ta hay xem chitc nang thit hai cta trang cdm on — phan phat
cac moén qua tang thém va quang ba cac 10i chao hang lién két ctia ban. Nhw
da dé cap & phan trudc, tot nhat la phan phat cac “moi nhi” dé thu hiat nguoi
truy cap tham gia opt-in ctia ban ngay lap ticc. Néu mén qua tang thém cta
ban chi c6 thé dwgc phan phat thong qua e-mail, thi hay bao truwedc vdi nguoi
dang ky vé thuc té dé trong trang cam on. Néu qua tang thém cta ban la
nhitng tai liéu co thé tai vé, nhw

mot cudn sach dién tir, mét file am thanh, mot chwong trinh phan mém, v.v...
thi hay chac chan rang céc link dé tai xuéng da dugc cung cip ngay tic thi
va dugce dinh dang dé nhitng nguwdi truy cap nhin thay ngay.

Khéng cé nguyén tdc nao néi rang ban phdi giir kin nhitng 16i chao hang
cta ban cho nhitng e-maile-maile-mail tiép theo. Ban co thé (va nén) qudng
bd moét vai trong s6 nhitng 1oi chao hang dé ngay trén trang cdm on cta
ban.
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Mot dac trng vo cung manh mé nhwng rat dé nhin thay cda trang cam on la
ban cling c6 thé stt dung ching dé quang ba cho nhitng 10i chao hang lién
két cua ban.

Khoéng c6 nguyén tac nao noéi rang ban phai giit kin nhitng 10i chao hang ctia
ban cho nhitng e-mail ti€p theo. Ban c6 thé (va nén) quang ba mot vai trong
s0 nhitng 161 chao hang d6 ngay trén trang cdm on cia ban. Hay xem lai bic
anh chyup man hinh (¢ nhitng trang trwdc) trang cdm on cua toi, noi toi dang
quang ba mot trong nhitng 10i chao hang lién két cta t6i. Diéu ma téi muon
ngwoi dang ky lam la mua PIPS (Plug-In-Profit system — hé thong plugin
mang lai 1gi nhuan) théng qua link ban hang lién két cua t6i. Tuy nhién, t6i
khong gidi thiéu vdi anh ay truc tiép mot 101 chao hang thuc syw. Thay vao
do, toi c6 gang hwéng mong muon va chu y cuaa anh dy t6i 16p hoc tir xa vé
nhitng bi mat ctia nguén thu nhap thu dong.

L&p hoc tir xa thye chat 1a mot san pham t6i tao ra dé sit dung nhuw mot cong
cu

quang cdo. Vé mat k¥ xdo, n6 khong phai la dé ban. (Ban ciing c6 thé lam
dwgc diéu nay, khi ban da san sang tw tao ra duwgc nhitng san pham cuia riéng
ban. Néu mudn, ban tham chi cé thé 1y mot s6 san pham tén mién cong
cong hodc nhan hiéu cd nhan dé st dung bang cach tao ra mot cong cu
quang cdo twong tw.) Tuy nhién, & day, diéu tuyét voi nhat la: san pham 16p
hoc tir xa duwgc tao ra dé gia tri

dwgc nhan biét cia n6 16n hon gia cta san pham PIPS. Néi cach khac, t6i
gidi thiéu qua tang thém cua té6i nhw mot thit c6 gia tri 16n hon san pham ban
hang lién két ma t6i muon nguwdi dang ky mua. Ky thuat toi thiéu hoa 10i
chao hang can ban nay vo cung hiéu qua. Co6 ai lai khong muén virt di mot
san pham tri gia 197 d6-la dé

mua mot san pham khac chi cé gia bang mot niva? Nhung do chwa phai la tat
ca
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nhitng gi ban phai lam.

Dbé lam cho k¥ thuat nay hiéu qua hon, ban phai hiéu mét vai nhan t6 chuyén
doi phu nhu:

« GIA TRI CUA LOI CHAO HANG DUOC CUNG CO BOI THUONG
NHAN.

Néu ban doc trang ban hang PIPS (http://www.SuperAffiliates.com/pips),
ban sé

thay san pham dwgc chao ban c6 gia tri nhan biét rat 16n. Thwong nhan chao
hang mot khoan tang thém rat 16n va con ho trg vé gia.

« SAN PHAM TANG THEM LA BO SUNG.

L&p hoc tir xa dugc thiét ké dé bo sung cho san pham PIPS va thuc té con
lam tang thém gia tri cho noé.

« VIEC CHAO HANG TANG THEM PHAI BUNG THOI BPIEM VA DOI
HOI HANH

PONG.

Ban c6 thé thdy rang 10i chao hang tang thém dwogc gidi han trong bay ngay.
Nguwoi dang ky phai tuan theo nhitng huéng dan cida t6i dé nhan dugc qua.
biéu nay yéu cau, it nhat, phdi click vao link ban hang lién két cua toi dé
xem trang ban PIPS. Do do, t6i c6 thé trung bay 10i chao hang cuda t6i ngay
ca tredc khi nguoi dang ky nhan dugc e-mail gigi thiéu vé né dau tién.

Ban nén phat trién hé thong cuia riéng ban dé quang ba cho nhitng 16i chao
hang lién két tir trang cam on cia ban. N6 sé rat hiéu qua chirng nao qua
tang thém ma ban dang st dung dugc dat ding vi tri dé bo sung cho san
pham ban hang lién két va cung cap mot gia tri thuc su.
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Néu ban khong thé ti tao ra mot san pham tang thém, van c6 nhitng chién
lwge khac ma ban c6 thé st dung:

« QUYEN NHAN HIEU RIENG (PLR) CHO CAC SAN PHAM BO
SUNG.

Mot san pham PLR c6 thé st dung luon hodc ban c6 thé tur sita né. Diéu nay
giip ban c6 mdt sén pham hoan thién ma khong can phai tuw tao ra né. Twong
tw, vGi cac san pham PLR, ban sé duwgc phép dan nhan san pham nhw thé no
la do ban tao

ra, sau dé ban san pham do.
« TAO QUA TANG THEM DUOI MOT HINH THUC KHAC.

Qua tang thém ctia ban khéng bi giéi han & mot cuon sach dién ti hodc 16p
hoc tw

xa. Ban ciing c6 thé tao ra nhitng file am thanh, video, hoac cac phan mém -
va cling c6 nhitng trang vé quyén nhan hiéu riéng cho ching.

« THUE NGOAI

Néu ngan quy doi dao, ban cé thé thué mot nguwdi khac tao ra cac san pham
tang thém.

Hay
qua
trang
web

http://www.elance.com
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hodc
http://www.rentacoder.com

Ban khong budc phai c6 qua tang thém cho tét ca chién dich quang cdo. Trén
thue t€, ban khong budc phai st dung thu thuit nay; nhwng toi da nhan
manh, ban hay thyc hién n6 ngay khi c6 thé, béi vi né gitp tang ty 1é chuyén
doi. Trong ltic cho

doi, néu can, ban chi can quang cao hoac tong hgp nhitng san pham ban
hang lién két ctia ban trén trang cadm on. Viéc nay c6 thé dudi bat ky hinh
thirc nao, tw

nhitng banner quang cao don gian hoac nhitng van ban kem duwong link tGi
mot ban danh gia hoan thién.

TAO NHUNG E-MAIL THEO PUOI KHACH HANG TRONG HE
THONG TRA LOI E-MAIL TU PONG

Ban c6 nhé tat ca nhitng thong tin ma ban da thu thap dwgc khi nghién citu
vé san pham va nhitng birc thw chao hang khong? Pay la luc dwa st dung
thong tin do dé

tao mot loat e-mail theo dudi gwi t&i nhitng nguwdi trong danh sach opt-in cta
ban.

Muc dich cua chudi e-mail nay la tuyén truyén va chuan bi ban san pham
cho cac khach hang tiém nang, gigi thiéu mot cach hiéu qua nhat 10i chao
hang ctia ban dudi nhiéu géc dé nhat. Ban cling can ti€p tuc xay dwng moi
quan hé ban dau va moéi quan hé 1au dai vGi nhitng ngudi dang ky.

E-mail ctia ban cé thé dai hodc ngan tuy y, nhung so lwgng thong diép dugc
khuyén khich la it nhat tirt nam dén bay. Néu so6 théng diép it hon sé do thi

nhitng nguoi dang ky cia ban khong chac c6 duwgce day da thong tin. Biéu

https://thuviensach.vn



nay co6 nghia la, thong diép theo dudi dau tién ctia ban phan 16n chi la thong
diép chao dén, thtt ma ban dung dé cdAm on nhitng nguwoi da dang ky tham
gia danh sach va cung cap cho ho mot s6 duong link téi mot vai tai liéu tang
thém lam moi nh (vi du: cudn sach dién t& mién phi) ma ban da hita ting
trong 10i chao hang & trang opt-in. Théng diép chao don ciing c6 thé la mét
noi ma ban gidi thiéu san pham/giai phap.

Dé tao ra nhitng thong diép theo dudi hay, cach don gian nhat la hoc tr cac
vi du; hdy xem nhitng mau ma t6i da st dung trong nam thong diép dau tién
tir chuodi tra

101 e-mail ty dong cho trang http://www.Passivelncome Secrets.com cua toi.
E-MAIL 1

Dong tiéu dé: %%Tén thué bao%%, bi mat vé nhitng nguon thu nhap thu
dong.

Xin chao %%Teén thué bao%%

Tén t6i la Ewen, va t6i chan thanh cdm on ban vi da lwa chon nhan thém
thong tin vé hé théng nguon thu nhap thu dong...

Ban c6 thé click vao day dé xem hé thong:
=>http://www.PassivelIncomeSecrets.com/pips

Ciing giong nhu ban, t6i vira méi tim kiém mot phuwong phap da dugc ching
minh dé c6 thé dé dang tao ra nhiéu nguén thu nhap thu dong trén mang.
Dac biét hon, t6i cling dang kiém tim mot hé thong hoat dong cho mot nguoi
binh thuvong ma khong phu thugc vao kinh nghiém cua ho.
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Va cudi cung tdi da tim ra n6 trong Hé thong plugin mang lai 1gi nhuan
(PIPS).

Hé thong nay gitp t6i kiém duwge mot nguén thu nhap khong 16 mot cach
hoan toan thu déng 24/7, va t6i danh gia né rat cao...

Hay click vao day dé kiém chitng n6 ngay lap tirc:
=>http://www.PassivelncomeSecrets.com/pips

Toi cling tdng ban mot mon qua that ddc biét tri gia 197 do-la chi con trong
vong bay ngay — xem chi tiét & day:

=>http://www.PassivelncomeSecrets.com/welcome.htm Cam on ban, va toi
mong nhan dwgc nhitng tin t6t lanh ti* ban. Ban cling sé nhan dwgc nhitng
thong tin hitu ich vé nguon thu nhap thu dong va nhitng meo nho tir

toi, hdy kiém tra e-mail ctia ban dé biét thém...
Chuc ban thanh cong!
Ewen

P.S. Néu ban khong mu6n nhan thém thong tin va nhitng meo nhd, ban cé
thé

cubn trang xuéng duwdi cung dé biét chi tiét cach ngirng nhan ban tin.
E-MAIL2

Dong tiéu dé: %%Tén thué bao%%, ban c6 thé lam diéu nay mot cach dé
dang.

Xin chao %%Teén thué bao%%,
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Ban c6 khée khong? Ewen dang ¢ day v6i mot nhac nhé nhanh... Hy vong
rang ban thdy thud vi khi xem qua hé thong Plugin mang lai 1gi nhuan:

=>http://www.PassivelncomeSecrets.com/pips

Tién thé, m6t mon qua dac biét tang thém cho ban da gan hét, va chi con
nam ngay dé ban c6 thé nhan né...

=>http://www.PassiveIncomeSecrets.com/welcome.htm Hé thong nay hoat
dong thue su hiéu qua. Va ban c6 thé lam viéc dé dang... Diéu

tot nhat dé chinh la viéc né ty dong mang lai cho ban nguon thu nhap thu
dong khong gidi han. Vang, ban da doc n6 roéi ding khong — cting mot Iic
ban sé ty dong c6 sau dong thu nhap thu dong tirc thoi v6i hé thong nay.

Diéu nay la do ban da c6 mot hé thong tiép thi xay dung dwa trén nhitng don
bay rat 16n — va don bay la mot trong nhitng bi mat co ban cua thanh cong
trong thu nhap thu dong.

Hay kiém tra ¢ day:
=>http://www.PassivelncomeSecrets.com/pips
Chuc ban thanh cong!

Ewen

P.S. Chi con nam ngay nita cho ban dé ban chdp 1dy mon qua 16p hoc tir xa
vé cac bi mat cua thu nhap thu dong... Hay xem cach dé ban cé duwgc nd
ngay lap tirc @

day:
=>http://www.PassivelncomeSecrets.com/welcome.htm E-MAIL 3

Dong tiéu dé: Ban la ai %% Tén nguoi dang ky%%?
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Xin chao %% Teén nguoi dang ky%%,

Co rat nhiéu nguoi hoi toi “Ewen, anh la ai?" Vi vay, t6i nghi hom nay la co
hoi tot dé toi gidi thiéu thém vé minh; bao gid cling t6t hon néu ban biét ban
dang doc email cua ai.

T6i la mot nha tiép thi trén mang chuyén nghiép dén tir Singapore va bat dau
kinh doanh trén mang tir nam 1997. Sau nhiéu nam c6 gang va that bai, cu6i
cung toi da tim ra cach dé c6 dugce nguon thu nhap that 6n dinh ti viéc kinh
doanh trén mang... Va toi hita sé chi cach cho ban cling nhv nhitng thu thuat
va thong tin. MGt trong nhitng nguon thu nhap chinh cua t6i 1a hé thong thu
dong ma t6i da chia sé

vO6i ban:
=>http://www.PassivelncomeSecrets.com/pips

Hé théng nay thuc sy hiéu qua. Trén thuc té, viéc ban dén tir dau hay ban
bao nhiéu tudi khong quan trong. Mang Internet la mot san choi binh dang,
va bat ky

ai nghiém tdic thi sé thanh cong. Vi du nhw, t6i dén tit Singapore. Jeff
Casmer, mot thanh vién dén tir My, no6i vé hé thong thu nhap thu dong:

“Cam on! Hai nam trwdc, t6i bi mat viéc va c6 mot con nho, toi ngap trong
ng nan va chang thé bau viu vao dau. Ngay hom nay, toi kiém dugc trén 4
nghin d6-la mo6i thang tir hé thong nay va con s6 thi tang 1én moi thang..."

Ban c6 thé doc vé nhitng thanh tich ctia anh ay cung rat nhiéu cau chuyén
thuc khac ¢ day:

=>http://www.PassivelIncomeSecrets.com/pips

Toi rat hoan nghénh ban bat dau ngay twr Itic nay!
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Chuc ban thanh cong!
Ewen

P.S. Qua tang thém L&p hoc tir xa vé nhitng bi mat cta thu nhap thu dong sé
chi

con gia tri trong vong *48* gio nita. Hay nhan ngay...
=>http://www.PassivelncomeSecrets.com/welcome.htm E-MAIL 4
Dong tiéu dé: 24 gid cudi cung %%Tén thué bao%%!

Xin chao %%Teén thué bao%%,

Dbay chi la mot nhac nhé ngan gon vé moén qua tang 16p hoc tir xa vé nhitng
bi mat caa thu nhap thu dong... No sé bi xo0a trong 24 gio nita.

Néu ban van chwa nhan qua, day la co hdi cudi cung cho ban. Duéi day la
link chi tiét:

=>http://www.PassivelncomeSecrets.com/welcome.htm Chidc ban thanh
cong!

Ewen

E-MAIL 5

Dong tiéu dé: %%Tén thué bao%%, Cam on ban mot
lan ntta...

Xin chao %%Teén thué bao%%,

Cam on ban mot lan nita vi da doc nhitng e-mail tridc caa t6i. Toi hy vong
rang ban thich ching. T6i sé chia sé vd&i ban rat nhiéu tha thuat va théng tin
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kinh doanh trén Internet, vi thé hay chac chan rang ban da xem e-mail cta
toi va van dang doc chung.

Néu ban méi kinh doanh trén mang, day la mot diéu nho bé ma t6i c6 thé
giup ich cho ban.

=>http://www.InternetBusinessForNewbies.com

Toi sé noi vai ban ngay...

Chuc ban thanh cong!

Ewen

TAO LAP TAI KHOAN TRA LOI TU PONG CUA BAN

Ching ta da dé cap dén chitc nang va tam quan trong cia mot hé thong tra
10i tw

dong trong viéc xay dung danh sach va quan ly nhitng thuw theo dud6i khach
hang &

phan trudc. Bay gio, ching ta sé ndi vé viéc tao 1ap mot hé thong tra 16i tuw
dong.

Céac dich vu trda 10i e-mail twv dong chuyén nghiép nhuw Aweber va
GetResponse (ban pro) sé ton khoang 19,95 do6-la moi thang. Ban ciing c6
thé c6 mot trinh tra

10i tw dong chuyén nghiép & http://www.monsterresponse.com. Khi ban c6
tai khodn tra 10i ty dong, ban sé can dang nhap vao va dién vao mét vai chi
tiét:

« DANH SACH TEN
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Tao danh sach dau tién ctia ban (hé thong tra 16i tw dong cho phép ban chay
nhiéu hon mét danh sach) va dat tén né. Luu y rang tén ma ban dat cho danh
sach sé

khong hién thi cho nguwdi dang ky. N6 chi danh riéng cho ban tham khéo.
« BIA CHI GUI b1

Hau hét cac dich vu tra 10i e-mail ti dong cho phép ban che giau dia chi cta
ho. Vi duy, néu ban dang st dung Aweber, ban cé6 thé thay doi
yourlist@aweber thanh yourlist@yourdomain.com.

« BPIA CHI THU TRA LOI GU1 TOI

Ban ciling c6 thé chi rd dia chi ma ban mudn ngwoi dang ky cua ban gwi t6i
khi tra

101, néu ho c6 bat ky cau hoi hay gop y nao vé e-mail ban tin cta ban. Dia
chi nay cling c6 thé la chinh dia chi gwi di ctia ban, nhwng thwong thi t6t hon
ban nén chuyén nhitng thw nay dén chi mét dia chi nhat dinh.

 FILE CHU KY

Hé thong tréd 161 ty dong ctia ban nén c6 m6t nhan cai dat toan bd danh sach,
van dé nam & cho ban phai tim mot vi tri dé ban go chit ky riéng cta ban cho
né dugc thém vao cudi moi e-mail. Ban c6 thé st dung khodng trong nay
cho viéc thong bao rang ban da thoat ra va tén cua ban, cling nhw la nhitng
duong dan quay lai trang web, blog, hodc 16i chao hang hién thoi ctia ban.

« URL TRANG CAM ON

Ngay cad néu ban phai tai 1én may chu trang cdm on cda ban, thi ban cling
nén biét tredc dia chi web sé 1a gi.
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Cepr and Pasle

Cudi cung, ban sé can dat mot e-mail hién thoi ma ban da tao trong hé thong
tra

10i tw dong cta ban. Moi thong diép nén la mot e-mail riéng biét. Sau khi
ban nhap mot loat cac thong diép e-mail, buwdc tiép theo ma ban sé phai lam
do la dwa mau opt-in vao trang opt-in.

Thue chat mau opt-in cta ban la mot khoi ma HTML dugc tao ra béi hé
thong tra

10i ty dong cua ban. Tai khoan ctia ban nén c6 mot muc danh muc néi mot
sO diéu nhw la “Tao ma", “Lady HTML", hoac la “Trinh tao mau". Chiing ta
sé chay tirng budc tirng buéc, sit dung Monster Response lam vi du vé mot
hé thong tra 1oi tw

dong cua chung ta.

Néu ban c6 mét tai khodn Monster Response, thi ban sé thady mdt nut néi
“Trinh tao mau", va day la ch6 ma ban muodn di t&i khi ma ban tao 1ap phan
co ban ctia danh sach va nhap vao hang loat e-mail. Hay chac chan rang ban
vira md&i chon dang ky tirng thw mét va kiém tra né trong cac hop tén va dia
chi e-mail. Tiép do, di chuyén xuéng cudi va ban sé thdy mot truong dugc
dan nhan trang cam on.
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DPay la noi ma ban sé dién vao URL t6i trang cdm on cta ban.

Bay gid, chi viéc click vao tao mau, va ban sé dwgc dwa téi man hinh tiép
theo, noi ban c6 thé sao chép ma mau hién thoi.

Lwu y rang & trén dau, ban dwoc thady mot

phan xem trréc dé xem nhitng mau dang

ky hién thoi nhw thé nao. Dwgi day 1a mot

ctra sO6 cuon bao gobm ma ma ban yéu cau

dé sao chép va dan vao phan HTML cta

trang opt-in.

KIEM TRA WEBSITE VA E-MAIL TRUOC
KHI BAN BAT PAU

Trudc khi ban tién tiép, day la lic dé kiém tra lai moi thit va chac chan rang
hé

thong tra 10i tw dong dang hoat dong chinh xac. Thit ma ban dang tim kiém
do la

s bao dam sau:

« Mau opt-in hoat dong ding cach va khong tao bat ky 16i nao sau khi ban
click vao nut dang ky. (Thtr dién tén cta chinh ban va dia chi e-mail vao
mau opt-in, va click dang ky.)

« Mau opt-in chuyén hwéng ngwoi truy cap téi ding dia diém. (Chac chan
rang ban da dugc chuyén hwéng tGi trang cam on.)

https://thuviensach.vn



* Ban c6 thé nhan duwogc e-mail ty dong dau tién sau khi lva chon. (Kiém tra
e-mail dé chac chan nhan dugc the dau tién.)

* Ban tiép tuc nhan dwgc moi thw trong trinh ty nhw da dwgc 1én lich. (Hay
chac chan la kiém tra hop thw dén cho t6i vai ngay sau.)

« Néu moi thit hoat dong ding quy cach, ban da san sang chuyén tGi budc
tiép theo. Tuy nhién, néu bat ky buéc nao ctia qua trinh sai sét, hay kiém tra
lai dé

chac chan nhitng diéu sau:
* Ban da dién dung dia chi e-mail cia ban.

» Nha cung cdp e-mail hoac chwong trinh ctia ban khong gat nhitng thw cta
ban vao thu muc “Thung rac" hoac “Spam".

* Ban da dién ding duong link téi trang cam on trong cai dat trinh tra 161 tw
dong.

MEO NHO: Néu ban s& hitu nhiéu hon mét dia chi e-mail thong qua nhitng
nha cung cdp e-mail khac nhau (Yahoo!, Gmail, AOL, v.v...) n6 sé c6 tac
dung kiém tra hé thong nay. Diéu nay cho phép ban xem thuw ctia ban da bi
loc vi khong thich hgp béi nhitng dich vu nay va cling gitip ban kiém tra
xem lam thé nao ban thay thw

xuat hién (theo nghia dinh dang) t&i ngudi dang ky cua ban.
XAY DUNG MOT DANH SACH OPT-IN SAN SANG TRA LOI

Ban khong can mot danh sach, ma ban can mot danh sach san sang tra 10i.
Ban can mot nhom nguwoi dang hao hitc dé tré thanh mét phan trong danh
sach cua ban,
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nhitng nguwoi dang trong cho tirng ban tin ma ban gui di, va nguwoi dap lai 10i
chao hang ma ban gtti cho ho. C6 thé diéu nay khong hay ho cho lam, nhung
no la sw

that: thu hut dugc moi nguoi vao danh sach ctia ban chi la mot nira cua tran
chién.

Do thuce sy la nhitng gi ban lam vGi nhitng nguoi dang ky caa ban khi ho da
o}

trong danh sach cua ban ro6i. Ban phdi bat dau qua trinh xay dyng moi quan
hé v&i nhitng nguoi trong danh sach ngay tur luc ho dang ky.

bay la bay nguyén tac xay dung mot danh sach san sang tra 10i.
1) THEO BUOI NGAY LAP TUC

Quan ly danh sach chinh xac va chién lwgc tiép thi n6i chung chinh la viéc
ban theo du6i mot nguwdi dang ky ngay lap tirc. Néu ban da hira tang qua
thém, mot khéa hoc tir xa, hay mot bang tin tong hgp trén ban dang ky, ban
can phai cai dat hé thong tra 16i tw dong ctia ban dé gi di nhitng noi dung
d6 ngay khi nhitng nguwoi dang ky xac nhan lwa chon cia ho. Ban c6 thé dé
mat ngwoi dang ky do6 néu ban khong theo du6i ho ngay lap titc. Ban cam
thay thé nao néu ban xac nhan Iya chon ctia ban vao mot danh sach va hoan
toan chang c6 héi am gi nhiéu ngay hay nhiéu tuan sau? Bung lic dé, nguoi
s@ hitu danh sach do6 cudi cung cling giti email cho ban, ban tham chi khéng
thé nhd rang ban da dang ky nhan ban tin tong hgp ctia ho ¢ dau. Ban tham
chi con khéng quan tam thém chut nao, khi ma nhitng sy hitng thi ban dau
cta ban vé 10i chao hang cuia ho da mat dan di roi.

2) THEO BUOI THUONG XUYEN

Dé duy tri sy yéu thich ctia nguwoi dang ky, ban can phai giir lién hé véi ho
mot cach déu dan. Ban can giti cho ho nhitng ndi dung cta ban tGi danh sach
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it nhat 1a m6t lan mot thang. Tham chi, t6t hon hét la mot tuan mot lan. Hay
nhd rang moi ngwoi dang ky mdi 1a mot ngwdi méi d6i vai ban. Ban can
phai chac chan rang ho

nh@ ban la ai. Ban cling can dao tao ho ky vong ban nhw mot nguwoi kién
dinh ve

ndi dung va mét ngwoi kién dinh phan phat néi dung d6. Mot ké hoach thw
tw

thwong xuyén sé xay dung moi quan hé. Nhitng nguwoi dang ky ctia ban bat
dau mong chd nhitng tin tic va 10i chao hang ctia ban trong ké hoach nay.
N6 giong

nhw viéc nhan mot tap chi hay mot ban dang ky nhan bao.
3) GIU NOI DUNG CAN BANG

Ban phai chac chan rang ban giit can bang dugc giita nhitng ndi dung mién
phi, déu dan va nhitng 16i chao hang, nhitng sy tan thanh va véi nhitng no
lwc ban hang khac. Néu cé qué nhiéu thw chao hang d6 tdi, va nguwoi dang ky
cua ban sé

cam thdy bi lgi dung. Ho sé vd hiéu héa dang ky ngay lap titc, bdi vi ban
khong dwa cho ho cdi gi c6 gia tri. Néu nhw c6 qua it 10i chao hang, thi tat
nhién, ban sé

chang ban dwgc hang. Ping sg¢ hai khi tiép thi danh sach cta ban, ban c6
moi quyén dé lam diéu d6. Van dé chinh & day la thiét 1ap su can bang gitra
nhitng thw

v6i noi dung mién phi va nhitng thw chao hang. Ti Ié riéeng & day la bao
nhiéu?
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Dbiéu nay phu thudc vao ban chat danh sach cia ban. Chi c6 ban méi c6 thé
danh gia chac chan. Tuy nhién, mét ti 1€ trung binh & mitc an toan la khoang
1:6 — mot thw chao hang trén sau thu tin titc. Ban c6 thé can diéu chinh cho
ti 16 cao hon hodc thap hon tuy thudc vao két qua ctia ban. Chang cé hai gi,
tham chi c6 thé pha tron hai kiéu nay khi thich hgp. Vi duy, ban cé thé gt di
mot thw mang tinh gido duc va thong tin vé m6t san pham riéng ma ban
dang quang ba.

4) VIET MOT CACH PANG TIN CAY

T6i khong thé nhan manh hét tam quan trong cta viéc nay. Néu ban muon
nguwoi dang ky cua ban lang nghe va tin nhitng gi ban néi, ban phai viét vai
mot phong cach dang tin cay. Hay tw cho minh la mot gido vién, mot chuyén
gia vé chti dé ma ban dang néi t6i. Ngon ngi* ma ban st dung nén la thi hién
tai, chu dong va tu tin.

Khoéng viét: “Toi thira nhan rang t6i khong phai chuyén gia vé Google
Adsense, nhung ¢ day c6 vai meo c6 thé ban thich..."

Hay viét: “V i tu cach la mot ngudn tin cdy vé nhitng tha thudt tiép thi lién
két mdi nhat va tuyét voi nhat, toi c6 mot vai tha thuat “sat tha" Google
Adwords dé chia sé v&i ban ngay hom nay."

Hay xem sy khac biét la gi? Vi du Khéng viét bat dau vGi viéc to6i hoan toan
tir bo

sttc manh ctia minh. T6i thtra nhan vGi danh sach cia minh rang to6i chang
biét cai quai gi vé diéu toi ndi, thé ma toéi lai mudn ho nghe téi noi. Bung
bao gid ti huy hoai uy tin ctia minh nhw thé. Vi du thit hai manh mé hon rat

nhiéu. T6i mua su

tin nhiém ctia ban ngay 1ap titrc, don gian bang cach n6i vGi ban rang t6i chia
sé
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thong tin t6t nhat. Hay lwu y rang ngon ngtt phai tha thiét va tham chi hoi
phong dai mot chiit. Nhitng tha thuat 1a “sat tha". T6i la “ngudn tin cay". Toi
c6 nhitng diéu tot nhat cho ban.

5) XOA BO SU THU BONG

Mot van dé vGi phan 16n danh sach gtii e-mail la nhitng nguwdi dang ky nhan
e-mail bi dat trong mot tinh thé bi dong, dugc dao tao chi dé ngbi va doc
nhitng e-mail ctia ban va c6 thé click vao nhitng duwong link néu ban thuyét
phuc duwgc ho. Ban can tién budc xa hon nita va huan luyén nhitng nguoi
dang ky nhan e-mail ctia ban hanh dong. Cach don gian nhat dé thwc hién
viéc nay la lam cho danh sach email ctia ban c6 tinh twong tac nhiéu hon. Co
nhiéu cach dé nhitng nguwdi dang ky nhan e-mail bé nhitng suy nghi thong
thwong va két ndi vdi ban. Mot cach la tao mot blog dang tai tirng thong
diép ban tin ctia ban. Sau d6 ban chi can gt dwong link blog dén nhitng
nguoi trong danh sach. Ho sé phai click vao duong link néu muén doc thong
diép cda ban. T4t nhién ban phai tém tat cac cha dé bao trum mét cach hap
dan thu hit dugc sy quan tam nhu:

Tén nguoi nhan,

An ban méi nhat “Bi mat vé loai ch6” di c6 trén mang va ban c6 thé doc n6
bang cach click vao link duédi day:

http://www.dogblog.com/issues/080106.html

Ban sé khong muén bé 16 an ban ma&i nhat cia ban tin nay. Toi sé dwa ra cac
meo huan luyén cho TOI MAT:

Ban c6 thé huan luyén mot chi ché da 16n tai nha nhw thé nao?

C6 cong cu gi mdi trén thi trudng co6 thé gitt chd choé caa ban & trong san?
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Nguy hiém tiém an trong con chip siéu nhé: chia ché cia ban c6 duwgc an
toan?

Néu ban muon c6 cau tra 16i, ban can phai vao xem blog nay. Puong link la:
http://www.dogblog.com/issues/080106.html

Ban c6 chu y vai diéu vé théng diép nay?
» N6 ngan gon va di thang vao cac diém chinh

» N6 tao ra sw quan tam va t0 mo bang cach dé cap dén cac cha dé chinh
nhung khong dwa ra qua nhiéu théng tin.

* N6 khién thong diép ngan gon va dé doc.

* N6 khién dwong link cia ban xuat hién ro rang va noi bat. Chang c6 lwa
chon nao ngoai viéc click vao no.

Bay gio, mot so6 phwong phap khac ban c6 thé st dung la gi? Ban cé nhiéu
thu

thuat vdi 101 chao hang cua minh:

» Tao ra cac cudc khado sat, cac tro choi hodc cac cau héi va tra 16i. Bé
nhitng nguoi dang ky tham gia vao viéc tao ra ban tin cua ban.

» Thwong xuyén gidi thiéu bang truyén thong da phuong tién. Hay gtti cac
video day cach lam cho nhitng ngwoi dang ky nhan ban tin.

» Xem xét viéc 1ap mot blog va thong diép mé rong dé nhitng ngudi dang ky
c6 thé

trao doi vGi ban va v&i nhitng nguwdi khac.
» Xem xét viéc giti nhitng ban tin dai dudi hinh thitc PDF. Mang dén cho ho

cam giac do la “nhitng ban bao cao ddc biet”.
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» Luon mang dén cho nhitng ngudi dang ky ban tin diéu m@i mé thu vi. Ban
can thuwong xuyén lam ho hai long véi nhitng qua tang hoac nhitng thi¢ dac
biét.

» Khi c6 thé hay t6 chitc hdi thdo qua dién thoai. D€ nhitng nguwdi dang ky
néi chuyén qua dién thoai vGi ban (va c6 thé la mot vai chuyén gia trong thi
treong ngach co lién quan) trong mdt budi hoi thdo vdi cac cau héi va cau
tra 1oi co gia tri.

Ghi am cac cudc dién thoai thanh file MP3 cling nhu sao chép lai thanh sach
dién tr.

« Twong ty ban cling nén xem xét viéc t0 chitc cac budi tro chuyén trén
mang dé

ban va nhitng nguwoi dang ky c6 thé gap go thao luan vé nhitng tin ti'c méi
trong thi trvong ngach.

6) KHIEN LOI CHAO HANG CUA BAN LUON HAP DAN

Khi ban gti e-mail chao hang t6i nhitng nguwoi dang ky hay chac chan 10i
chao hang cua ban hap dan. Loi chao hang hap dan tirc la khong phai nhitng
tht nhdm nhi. D6 cling khong phai 1a nhitng san pham cdi, héng. Nhitng 16i
chao hang héap dan c6 chung cac dac diém sau:

1. Ching gidi thiéu nhitng san pham md&i nhat va c6 gia tri nhat.

2. Chung la nhitng sdn pham cé gia tri cao dwgc chao ban vdi mic gia
khong thé

tin duoc.

3. Chung dugc dwva ra trong thoi gian nhay cam, titc la nhitng ngwoi dang ky
c6 mot cira sO hién thi mot khodng thoi gian gidi han dé quyét dinh mua
treedc khi 10i chao hang bién mat.
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4. Loi chao hang khong cé ¢ bat c¢ noi nao khac, chi c6 ban méi cé thé dua
ra san pham dé véi mitc gia dac biét hodc nhitng géi phan thuwéng tang kem.

Va ding quén ban phai dua cac nhan t6 cta bic thu chao hang vao. Ban
phai miéu ta cac gia tri va lgi ich khong dé nhan thay cuda 16i chao hang nay.
Ban ciling can tao cho nhitng ngwoi dang ky cam giac thoi gian gap rat. Hay
hoc cach tao ra nhitng 16i chao hang hap dan ciling nhw c6 thé thuyét phuc
nhitng nguwoi dang ky mua hang.

7) SAP XEP LAI DANH SACH CUA BAN

Trong mot s6 thoi diém, ban can sap xép lai danh sach khach hang cho gon
gang.
Nhu ching ta da thao luan trong phan xay dung danh sach, diéu quan trong
la gitt
cho danh sach cta ban gon gang va cap nhat. Biéu d6 c6 nghia la ban hay

x0a bo

nhitng e-mail khong ton tai hodc khong gtri duwge khoi danh sach. Ban cling
c6 thé

g e-mail tdi nhitng ngwdi dang ky it tham gia hoat dong nhat yéu cau ho
xac nhan ho c6 mudn dang ky trong danh sich nhan e-mail ctia ban hay
khong. Bay khong phai 1a mot thu thuat xay dung sy hwdng @ng toan thé ma
né la thu thuat giap ban t6 chitc lai danh sach cia minh. Ngay khi ban thu
gon danh sach chi con nhitng ngwoi dang ky tich cwc huwéng tng nhat ban sé
danh gia chinh xac hon thong qua dit liéu theo doi va ty 1€ click chuot.

8. TAO RA LUU LUQNG DE DANG

8A - MUC TIEU LUU LUQONG
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Ban da quen véi thuat ngit lvu lwgng truy cap va tdm quan trong clia viéc
huwéng lwu lwgng truy cap tdi trang web ctia minh. Diéu dé c6 nghia la dwa
san pham dén vdi nhitng nguwdi dang tim kiém nd, nhiéu ngwdi maGi va tham
chi 1a ca nhitng chuyén gia day dan kinh nghiém qua lo lang vé viéc hwdng
lIvu Ivgng dén trang web cta ho. Biéu nay mot phan la do nhitng quang cao
thoi phong vé nhitng huwéng dan hira hen sé gidi quyét tot van dé lvu luvgng
truy cap. Ban hay suy nghi

vé tuyén bo nay, né ham y rang viéc tao ra lvu lwgng truy cap rat kho khan,
mo ho

va rac r6i. Ngay bay gio toi sé lam sang to6 van dé nay. Cac bi quyét thuc sy
tao ra lvu lvgng truy cap chi 1a nhitng phwong phap ma ban chwa biét. Ngay
khi ban hiéu nhitng quy luat co ban chi phdi viéc tim kiém trén cac trang
web thi ban sé

khong bao gid ling tiing vé viéc tao ra lvu lwgng truy cap.
QUY TAC 1: MOI THU PUQC KET NOI

Internet bao gom hang triéu may chu. Khong phai tdt ca cac may chua nay
deéu lién két tryc tiép v6i nhau, tuy nhién, chiung chac chan dwogc lién két
trong mot “mang lwdi mini” cta minh. Diéu dé cé nghia la gi? Moi ngudi
phat hién ra cac trang web m&i theo ba cach chu yéu:

1. Bang cach go t* khéa vao mdt cong cu tim kiém nhw Google, Yahoo,
MSN,;...

2. Bang cach click vao nhitng dwong link trén cac bai viét hodc quang céo
trén cac trang web noi tiéng.

3. Bang cach truyén miéng — online (chang han nhw dé cap dén trén cac dién
dan, phong chat), offline (thong qua danh thiép cd nhan, nhan dan, quang
cao rao vat, quang cao trén dai, trén ti vi...)
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Hau hét moi nguwoi déu biét vé Google, Yahoo, MSN, Ebay, AOL, CNN,
MSNBC(, v.v...

Pay la nhitng cong cu tim kiém noi tiéng nhat hién ra ngay trong dau t6i.
Hau hét moi nguoi déu nhd dia chi cac trang web nay va biét cach dén cac
trang nay ma khong can phdi tim kiém nita, cac trang web nhw Google va
Yahoo la noi dau tién moi nguwdi vao khi ho muén tim kiém mot diéu gi do
cu thé. Cac trang nhw MSN va AOL thwong xuyén duge dat thanh “trang bat
dau” hay “trang chu” nghia la no sé

la trang web dau tién xuat hién trén trinh duyét ca nhan ctia ngwoi dung khi
ho

online. Cac trang web nay dai dién cho cdc cong chinh trong hoat dong
Internet, dwgc vi nhw san bay hodc tram xe buyt ctia Internet. Phan 16n moi
nguoi bat dau tir cac trang nay nhung ho cling c6 thé vao cac trang web khac
khong gidi han bédi vi ching la cac nguon thong tin dugc lién két chdt ché
v6i nhau. Ban c6 thé click vao mot bai viét mdéi, mot két qua tim kiém hay
mot quang cao va ngay lap titc ban tim thdy mot trang web ma ban chwa
nhin thdy bao gio. Nhitng trang web “md&i”

nay lai lién két v&i nhitng trang khac. Ban da hiéu roi ddy, ban c6 thé bat dau
tur

mot noi quen thudc va click lién tiép vao cac duong link cho dén khi ban tGi
mot trang web chwa nhin thdy bao gid, diéu nay dwa chung ta dén véi
nguyén tac tiép theo.

QUY TAC 2: TAT CA LA O PUONG LINK

Pé mo6t nguwoi nao do vao trang web cda ban, ho can nghe, nhin thay hoac
biét tén trang web roi sau do danh tén trang web 1én thanh dia chi & trén
trinh duyét ctia ho hodc c6 thé click vao mét dwong link siéu lién két (duong
link nay c6 thé bang chir hodc hinh anh) tir mot trang web khac hodac trong
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mot e-mail. Vi vay, diéu ban can lam dé tao ra lvu lwgng truy cap dén trang
web cua minh la dat nhiéu URL

trén cang nhiéu trang web cang t6t. Ban c6 thé lam viéc nay theo nhitng
cach sau:

* Quang cao (mua quang cao van ban hodc quang cao banner trén cac trang
web khac)

* Tao ra ndi dung (viét cac bai bao, thong cdo bado chi, bdo cio lan
truyen.....)

» Lién két vdi cac chu sd hitu trang web va danh sach khéc.

* Pua duwong link trang web ctia ban vao cac dién dan, cac nhom thao luan,
thw

gidi thiéu, quang cédo rao vat, cic bai danh gia vé san pham, nhan xét trén
blog, video....

Nhitng kha nang nay la vo giéi han va diéu quan trong la ludn ludn co
nhitng co

hoi, luén cé cach dé dwa nhiéu duwong link dén trang web cua ban, cang c6
nhiéu dwong link, thi ban cang c6 nhiéu lvu lwgng truy cap.

QUY TAC 3: MOI THI TRUONG CO MOT CONG VA MOT CONG
MINI Cac trang web giong nhu Google, Yahoo, MSN... dwgc xem la cac
cong. Noi cach khac ching la cac cong dé dén vai luvgng thong tin khong 16
huwéng tGi s6 khach hang 16n nhat. Thi trudng ctia ban cling c6 cac cong
huwéng dén nhiéu khach hang muc tiéu. Chang han, hdy nhin vao linh vic thé
thao, mot trang web nhw ESPN 1a mot cong dén thi trudng cu thé vé thé thao
thé gidi.
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Tuy nhién, ban c6 thé gidam bét s6 lwgng cac cong thi trudng muc tiéu, tham
chi tim ra nhitng trang c6 lwu lwgng truy cap tir trung binh dén 16n, dang tin
cay nhung khong qua rong va canh tranh qua cao (nghia la ban sé dé dang
dang duong link cia minh 1én theo mot s6 hinh thirc).

Ching ta hdy xem mot vi du vé thi treong ngach lam vuon. Chang han t6i
vao Google va tht g6 cum ti* “lam vuon”. Trong mudoi két qua dau tién toi
quyét dinh dén mot trang web tén la “Vwon cua Dave”
(http://www.davesgarden.com). Diéu dau tién t6i chi y dén la mot duong
link t&i phan “cong dong”. Co hai nguon tai nguyén dugc dwa ra la dién dan
thao ludn va blog lam vuon. Cong dong cda dién dan nay co trén 332.374
thanh vién. Trong phan blog c6 khoang 1.519 thanh vién da lwu tri¥ blog ctia
minh trén trang trang web nay. Nhitng nguon théng tin nay cé thé mang dén
cho ban co hoi tuyét voi dé cé do phu rong va dang duwong link trang web
ctia minh Ién mot noi cé nhiéu nguwdi truy cap.

Nhitng nguon théng tin ndy co thé mang dén cho ban co hdi wu tién dé cé do
phti

rong va ddang duong link trang web cua minh lén dé dé co duoc nhiéu luu
lwgng.

Trang web nay cting hién thi quang cao Google Adsense, ban ciing c6 thé
dat dwong link & day néu ban huéng dén mot trang web cu thé trong chién
dich quang cdo Google Adwords. Cudi cung, ngudi cht trang web nay ciling
dwa ra nhitng co héi quang cao doc quyén. Ban c6 thé dat quang cdo van ban
hodc quang cdo banner tryc tiép trén trang web ma cé thé dugc nhiéu nguoi
truy cap nhin thay nhat.

Hdy xdc dinh xem liéu cé6 thé dva duong link tdi trang web ctuia ban dén voi
moi nguoi ¢ ddau do doc theo nhitng con duong nay.

Bat ¢t khi nao ban tim thay mot trang web giong nhw vay hay click vao
nhitng dwong link ban quan tam. Nhiéu kha nang ban sé dwgc dan dén mat
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trang web wa thich — c¢6 nhitng dudng link dan dén cac trang web trong cac
thi truong ngach cu

thé hon — va ban c6 thé sé tim thay co hoi quang cdo & nhitng trang web nay.

Tai sao lai phdi click vao nhitng dwong link? B@i vi ban mudn lan theo
nhitng con dudng ngudi truy cap cé thé di. Hay chi y moi trang web duogc
b6 tri nhw thé nao, nhitng dwong link dwoc dat & dau va nhitng phan nao trén
trang web c6 thé thu hat sy chd y nhiéu nhat. Sau d6 hay xac dinh liéu c6 thé
dwa dwong link tdi trang web ctia ban dén v6i moi nguwdi ¢ dau dé doc theo
nhitng con duong nay.

Dé gitip ban dat do phtu rong hon, chi can tim mét hodc hai trang web mdi
co tiem ndng moi ngay.

Ban c6 thé quang cdo trén mot trang web? Ban c6 thé dang mot bai viét
chita cac duwong link trang web ctia minh? Ban cé thé dat dwong link trong
phan chit ky &

mot dién dan? Ban c6 thé duwgc liét ké nhw la mot trang doi tac trong phan
“Nguon tin”? Hay ban c6 thé dwa 16i nhan xét 1én blog ctia ho?...

Hay tiép tuc suy nghi vé nhitng co hoi nay trong moi trang web hwéng dén
mot thi

trrong cu thé ma ban tim ra. Ban sé hai long véi két qua. Pay la phan dé
lam nhat, ban c6 thé lam tir tit — moi ngay, chi can tim mot hodc hai trang
web mdi cé tiem nang gitip ban dat do phua rong hon.

LUU LUQNG CO PINH HUONG
Bay gio dé ban duwgc hang ban can lién hé vdi ngwoi thuc sy sé mua hang.
Khong c6 lvu lwgng truy cap = khong c6 nguwoi xem = khong ban dwgc

hang.
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Nhw chiing ta da thdo luan & phan tredc, lvu lwgng truy cap can huéng dén
muc tiéu xac dinh, nhitng ngudi truy cdp vao trang web ctia ban can tim
kiém gidi phap ma ban dwa ra. Viéc tao ra lvu lwgng truy cap la cd mot khoa
hoc va nghé thuat dwoc thyc hién théng qua su két hgp ctia cac phuong thic
quang cdo mién phi va c6 tra phi. Hang loat lvu lwgng truy cap c6 tra phi
cta ban sé dén tir cac chién dich quang céo tra tién cho moi lwgt click — chi
tiét vé phwong thitc quang cdo nay va cac phuong thitc tao ra lvu lwgng truy
cap khac toi sé no6i dén trong chuwong tiép theo — khi ban quang cao trén cac
cong cu tim kiém giong nhu Google (Google Adwords) va bat ci¥ quang cao
banner hodc quang cdo van ban gan kem dwdng link ma ban c6 thé mua trén
cac trang web tap trung vao mot thi truong. Trong khi do, cac phuwong thuc
mién phi dé tao ra lwu lwgng truy cap tap trung vao noi dung, titc la sir dung
cac bién phap nhu:

* Viét bai va dwa 1én cac trang lwu trit bai viét.

* Viét va gtri cac thong cao bao chi.

« Viét va phan phat cac ban bao cdo mién phi c6 tinh chat lan truyén.

« Tham gia vao cac nhom thao luan, dién dan, bang tin tip trung vao mot thi
treong ...

* Stt dung web 2.0 (vi du nhu cac mang xa hoi, blog, stt dung video...).

Viéc tao ra lvu lwgng truy cap khong khé nhung né doi hoi ban phai that sy
no lyc va hoc hoi nhitng ky thuat ding dan. N6 giong nhw mét mon hoc &
treong. Néu ban hoc va ap dung nhitng phirong phap nay ban sé cé dwgce lvu
lwgng truy cap.

Trudc khi thao luan cu thé vé tirng phwong phap ching ta can phai nhin vao

moi quan hé gitta tir khdéa va muc tiéu béi bién phap chu yéu dé huwéng dén
nguoi truy
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cap muc tiéu la thong qua tir khéa. Du nguwoi truy cap trang web thong qua
mot cong cu tim kiém, mot duwong link trén cac bai viét hay bang bat cit cach
nao thi ban cling can hoc cach st dung tir khéa dé thu hit lIvu lwgng truy cap
cu thé tw

mot thi tredng dén vGi quang cao va noi dung cda ban.

Trudc hét ching ta sé thdo ludn xem nhw thé nao 1a mot nhom tir khéa co
dinh huéng hay phan 4nh chinh xac 16i chao hang cta ban. Chang han véi
cum ti* “mua laptop tryc tuyén”, ban biét rang hau hét moi ngwoi go tiw khéa
nay dang tim kiém diéu gi ding khong? Néu ban ban laptop trén trang web
ctia minh thi bat c&

quang cdo nao cua ban trén trang web cling sé xoay quanh tir khéa nay dé
thu hut dwgc lvu lvgng nguwdi truy cap 16n. Tuy nhién, néu ban quang cao va
thu hut nguoi truy cap tdi trang cua minh véi cum tr “stta chita laptop” ma
khong dwa ra nhitng 10i khuyén hay cac meo dé sita chita laptop trén trang
web thi nhitng nguoi truy cap sé khong huwéng diang muc tiéu. No6i cach khac
10i chao hang cta ban khéng phdi diéu nguoi doé tim kiém.

Vay lam sao ban biét ttr khéa hodc cum tr nao huwéng dén ding lwu luwgng
truy cap ma ban can? Lwu lwgng truy cap sé cho thdy mong mudn ctia nguoi
truy cap dé

diéu chinh 10i chao hang ctia ban. Viéc lya chon tir khéa lu6én luén dwoc
thue hién trong sudt giai doan nghién cttu thi trvong ban dau. Khi nghién
cttu thi treong va bat dau tim kiém mot thi treong ngach ban can tiép tuc tim
nhitng cum tw va tw

khoa thich hgp dé ban cé thé tham khao sau nay va st dung ching vao cac
cong cu tim kiém tir khoa dé tim duwgc cac cum tir mang lai nhiéu lwu lwong
truy cap hon.
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Viéc luva chon tir khoa luén luén dugc thuc hién trong suét giai doan nghién
cttu thi

truong ban dau. Khi nghién cttu thi truong va bat dau tim kiém mot thij
truong khe ban can tiép tuc tim nhitng cum tir va tir khéa thich hgp LUU
LUQNG NGAN HAN SO VOI LUU LUQONG TRUY CAP DAI HAN

Luu lvgng ngdn han la luu luwgng ban tao ra nhanh chéng, ngay Idp tirc,
nhung né chi mang cho ban lwgng khdch viéng tham trong moét thoi gian
ngan.

Mot van dé nita can phadi tinh toan la loai lvu lwgng ban sé st dung, dua vao
viéc cong viéc kinh doanh cua ban dang & giai doan nao. Dya vao thoi gian
va hiéu qua

6 hai loai Iwu lwgng truy cap do la ngan han va dai han. Lwu lwgng truy cap
ngan han la lvu lwgng truy cap ban tao ra nhanh chong, ngay lap titc, nhung
no chi

mang cho ban lwgng ngudi truy cap trong mot thoi gian ngan. Khia canh
ngan han co6 thé dugc xay dung trong cac tha thuat hodc co6 thé do su lya
chon cua ban, ching ta sé lam ro trong mot vai vi du.

Chang han ban gtti e-mail dén nhitng ngudi dang ky ban tin dé nghi ho ghé
tham mot trang web ban mai tao ra. Ban sé nhanh chéng co6 lwu lwgng truy
cap nhung chi trong mot thoi gian ngan khi nhitng nguwdi dang ky ban tin
vao tham trang web. D6 1a lIvu lwgng truy cap ngan han béi vi n6 bi gidgi han
trong danh sach nhitng nguwdi dang ky ban tin. Tat nhién ban cé thé gt tin
nhan dinh ky t6i nhitng ngudi nay vé trang web ma ban muon ho vao tham
(dé c6 Iwu lwgng truy cap thuong xuyén), nhung né khong dem lai nhitng
nguoi truy cap mdi. Gia st ban thwe hién mot chién dich Google Adwords
dé quang ba mot trang web m@i. Ban c6 dwoc lvu lwgng truy cap tir phuong
thitc nay trong thoi gian dai hay ngan hoan toan phu thudc vao viéc ban san
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sang chi trd bao nhiéu cho s6 lwu luwgng truy cap nay. Néu ban c6 mot ngan
sach han hep thi ban khong thé thyc hién quang cdo trong thoi gian dai.

Cac biéen phap tao ra lwu lwgng truy cap dai han thi khac, ching thwong doi
hoéi thoi gian va phéi tao da dé xay dung nhung khi lam xong ban sé co
nguon lwu lwgng truy cap mdéi thwong xuyén ma khéng phai dau tw thém tién
bac va thoi gian. Mot vi du hay dé tao ra lwu lwgng truy cap dai han la st
dung cac bai viét.

Céac bai viét hay sé duwgc lan truyén trén Internet hang thang hay cé khi hang
nam va ban sé tiép tuc c6 thém lwu lwgng truy cap tir cac bai viét nay khi
moi ngwoi tim kiém ching trén cong cu tim kiém, thong qua cac tap chi dién
tlr va cac trang lwu trit bai viét...

Dbiéu quan trong nhat ban phai hiéu 13, viéc tao ra lvu lwgng truy cap doi héi
ca

thoi gian va tién bac. N6i cach khac, ban c6 thé tao ra lvu lwgng truy cap
bang

cach tra tién hodc st dung phuwong phap chu trong vao ndi dung nhw viét bai,
gui thong cdo bao chi, tdi wu héa trang web ctia minh dé c6 dwgc két qua tw
nhién trén cong cu tim kiém,...

Tét ca cac phuong phap tao ra lwu luong truy cap dugc chia lam ba loai:
* Mua lvu lwgng truy cap

« Thu hiit Iuu lwgng truy cap

« Lay trom lwu lwong truy cap

Ban c6 thé mua lvu lwgng truy cap bang quang cdo tra tién cho moi lugt
click, quang cao trén tap chi dién t&, mua khong gian quang cao trén cac
trang web co lvu lwgng truy cap 16n, quang cao rao vat...Con thu hat lvu
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lwgng truy cap la van dé tao ra ndi dung. Trong d6 cé mot s6 phuwong phap
nhu viét bai, giti thong cao bao chi, tham gia vao céac dién dan va nhém thao
luan va st dung cac bao céo lan truyén va cac doan video (Web 2.0). Lay
trom luu lwgng truy cap thi khong cé nghia “an trom”. Ldy trém thuc té la
lam tang Iwu lwgng truy cap nho anh huwdng cua chu s hitu cac trang web
khac. Chang han, ban c6 thé dang cac nhan xét cia minh 1én cac blog c6 luu
lwgng truy cap 16n va dé lai dwong link t6i trang web ctia minh. Ban c6 thé
hop tac vdi nhitng ngudi s hitu danh sach khach hang khac dé tdc dong dén
nhitng nguoi dang ky nhan ban tin trong danh sach cua ho.

Ban ciing c6 thé chao ban san pham va cac bdo cdo cua chinh minh cho
nhitng nha tiép thi khac dé lam qua tang kém cho chién dich tung ra san
pham chu lwc caa ho.

Tat ca viéc can lam la tim ra cach c6 dao ditrc dé thu lgi tir tai nguyén caa
nhitng nguoi khac.

Ban can tap trung hoc kj moi lan mét phuong phdp.

Khi ban nghién ctu cac thu thuat tao ra lvu lwgng truy cap dugc trinh bay
trong chuwong tiép theo, c6 mot vai diéu can phai ghi nhé. Trwdc hét, ban can
tap trung hoc ky moi lan mot phwong phap. Hay Iwa chon mot thu thuat va
bat dau hoc ngay hém nay. Hay chud y dén két qua ctia minh. Thi¢ hai, hay
chu y dén ty 1é chuyén doi.

No6i cach khac, cé bao nhiéu ngudi (dén tir mot nguon luwu lwgng truy cap
nao do) trd thanh khach hang hodc ngwoi dang ky nhan ban tin? Cong thuc
chuan dé tinh toan ty l1é chuyén doi la doanh s6 X trén 100 nguwdi truy cap
hodc s6 lan mua hang trén 100 ngwdi truy cap. Chang han néu ban cé doanh
sO la nam trén 100 ngwdi truy cap trang web thi ty 1é chuyén déi cta ban la
5%. Trong 100 nguwoi truy cap, c6 nam nguoi mdi dang ky vao danh sach
nhan ban tin cua ban thi ban c6 ty le
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chuyén doi opt-in la 5%,...Cé mot diéu can chad y, d6 1a moi nd Iyc cia ban
la dé

thiic day moi ngwoi dang ky vao danh sach opt-in cua minh. Nhitng nguoi
dang ky nhan ban tin sé la nguoén s6 mot dé ban tao ra luwu lwgng truy cap va
doanh s6

thuong xuyen.
Hoc ky moi thu thuat mét lan.

8 B - MUOI BON THU THUAT GIUP BAN TANG NHANH LUU
LUQNG TRUY

CAP

Bay gio, ching ta sé chuyén sang cac thu thuat cu thé gitp ban tang nhanh
lvu lwgng truy cap, bat dau vdéi nhitng tha thuat pho bién nhat, sau dé dén
nhitng chién lwgc nang cao. Mac du diéu nay sé khién ban phdi doc mét
chwong sach rat dai — bai vi t6i da viét lai tat ca cac tha thuat tao ra lwu

lwgng truy cap t6i cé thé

nghi dén trong mot lic — tuy nhién, ban dirng qua tai bdi khoi Iwgng kién
thi'c ma chung ta dang hoc. Nhuw toi da noi trong chwong tredc, meo ¢ day la
hoc ky moi thii thudt mét lan. Hay chac chan rang ban dwa cac thu thuat nay
vao thyc té va giam sat hiéu qua cta né. Dudi day la mot s6 tha thuat pho
bién nhat va thwdng xuyén duwgc st dung dé tao ra luwu lvgng truy cap.

* Quang cao tra tién cho moi lwgt click chudt.
» Tiép thi qua cac bai viét.

 Quang cao trén cac dién dan hodc cac nhoém thao luan bang viéc dé lai file
chir ki.
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 Quang cao trén tap chi dién tuw.
* C4c ban tin lan truyeén.

Thong tin trong chwong nay sé duwgc sap xép theo cac phwong phap gitp ban
tang lwu lwgng truy cap nhanh nhat ma khong dé cap dén chi phi. Ching ta
cling sé

phan tich hiéu qua cua moéi phwong phéap theo thoi gian. Nhuw t6i da dé cap
trong chuwong trudc, c6 mot s6 phuwong phap gitp tang luwu lwgng truy cap
ngan han nghia la s6 lwgng nguwoi truy cap vao trang web ctia ban sé tang
vot, roi giam xuong nhanh chéng trir khi ban ldp lai thwdng xuyén tha thuat
nay . Nguoc lai, cac phvong phap giup tang lwu lwgng truy cap dai han co
thé ti€p tuc mang dén cho trang web ctia ban nguén ngudi truy cap déu dan
hang thang ( tham chi hang nam sau khi thyc hién). Cling c6 mot s6 phwong
phdp ma rat khé xac dinh va ching ta sé xem xét nhitng phwong phap nay
nhu cac treong hop dac biét.

Cdch nhanh nhat dé tang luu livgng cho trang web ctia ban la qudng cdo tra
phi Cach nhanh nhét dé tang Iwu lwgng truy cap cho trang web cta ban la
quang cao tra phi theo nhitng hinh thitc sau:

1. Tra tién cho moi lwot click chudt

2. Quang cao banner va van ban kem dwong link trén cac trang web thuong
mai.

3. Quang céo trén cac tap chi dién t hodc cac ban tin huwéng dén 1 thi
treong cu

theé.

Phwong phép 2 va 3 gitip tang lwu lwgng truy cap nhanh chéng nhung van
mat nhiéu thoi gian hon phuwong phap 1 bdi sy canh tranh va lich trinh dang
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quang cdo. Néu ban quing cao trén mot tap chi dién t&* co6 tinh canh tranh
cao thi c6 thé

c6 mot sO nguwoi da dat quang cao trwdc ban. Tuy thudc vao viéc c6 bao
nhiéu quang cédo duwgc xudt hién trén moi 4n ban ma ban c6 thé sé phai doi
mot vai tuan dé quang cao cua minh dwgc hién thi. Tuy nhién, trd tién cho
moi lwgt click chudt thi quang cao sé dugc dang ngay 1ap titc. Ngay khi ban
bat dau chién dich, quang cdo ctia ban sé xuat hién chi sau vai phit. Trong
trweong hop nay su canh tranh la gitra ban va cac nha quang cao khac cung
quang céo cac tir khoa giong nhau. Thoi

gian dé ban thay dugc so6 lwgng click thuc té vao quang cdo ctia minh sé tuy
thudc vao chat lwgng va vi tri dat quang cao trong cac két qua tim kiém dwoc
tai trg —

diéu nay phu thudc vao viéc ban tra gia bao nhiéu cho moi lwgt click chuot
vOi tw

khoa dwoc Iwa chon.

THU THUAT TANG LUU LUQNG 1: QUANG CAO TRA TIEN CHO
MOI LUQT

CLICK CHUOQT

Quang céo tra tién cho moi lwgt click chudt c6 thé thyc hién cho ca chién
lvge ngan han va dai han béi vi ban c6 thé kiém soat chién dich ctia minh
bat ci¢ lic nao, no tuy thudc vao ngan sach ctia ban. Néu ban thu dugc 1gi
nhuan tir chién dich quang cdo, thi ban c6 thé tiép tuc dé né chay vo thoi
han. Néu ban c6 m6t ngan sach eo hep thi ban c6 thé tién hanh quang cao
trong diéu kién cho phép sau do6 tam dirng bat ¢t lic nao, va tat nhién c6 thé
tiép tuc lai bat c khi nao ban san sang. Quang cdao tra tién cho moi lugt
click chu6t duge xem la quang cao dwva trén két qua. Noi cach khac ban tra
tién cho két qua chitr khong phai tra tién cho sy
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hién thi quang cdo. Trong tredng hgp nay ban hdy nghi dén cac quang cao
rao vat trén cac to bao gidy truyén thong noi ban phai tra tién cho s6 lwgng
tr dugc quang cdo. Twong ty nhw vay, ban c6 thé lwét qua mot so trang web
cho phép ban dat quang cdo banner trong mot thdi gian cu thé va tra tién
tredc. Van dé & day la vaGi cac hinh thitc quang cdo nay ban khong bao dam
duwgc két qua. Ban c6 thé

phai danh ca tram do-la cho tién quang cao tra trudc, roi sau do két thic that
bai vi két qua qua kém — khong ai hudng tng, khong ai click vao duwong link
cua ban...

Mo hinh quang cdo tra tién cho moi Iwgt click chudt nay thi khac, né cho
phép ban c6 lgi hon vi kiém soat dugce chi phi thay vi tra tién cho viéc hién
thi quang cao.

Quang cao cda ban sé dwgc hién thi mién phi, ban khong can tra bat cw
khodn nao cho dén khi c6 ngudi click vao dwong link t6i trang web cua ban,
vi vay quang cao nay dugc goi bang thuat nglr “quang céo tra tién cho moi
lwot click chuot”.

Quang cdo tra tién cho moi lwgt click chudt dwge thie hién béi cac cong cu
tim kiém nhu:

« GOOGLE — CHUONG TRINH GOOGLE ADWORDS - (HTTP://WWW.
ADWORDS.

GOOGLE.COM/)

Chuong trinh quang cdo cia Google hién dang dan dau trong nganh quang
cao tra

tién cho moi lwgt click chugt. Chwong trinh nay c6 so6 lwgng 16n nhat va luu
lwvgng truy cap tot nhat. Tuy nhién, n6 cling la noi canh tranh nhiéu nhat va
phai trd chi phi cao nhat.
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« YAHOO! CHUONG TRINH TIEP THI QUA CONG CU TIM KIEM
YAHOO! -

(HTTP://SEARCHMARKETING.YAHOO.COM)/)

Chwong trinh nay bao gom tit ca cac céng cu xudt hién ti tredc day trong
chwong trinh Overture. Chuwong trinh nay cé s6 lwgng va chat lwgng luu
lwgng truy cap cao nhwng néu nghién citu can than ban sé van tim dwgc
nhitng lwgt click chudt cé gia thap nhat.

MIVA
(HTTP://WWW.MIVA.COM/US/CONTENT/ADVERTISER/PAY-PER-
CLICK.ASP)

Mot chwong trinh tuyét voi nhung van chwa dwgce st dung hét. Sy canh
tranh ban gap phai ¢ day sé thap hon.

MSN

TRUNG
TAM
QUANG
CAO

MSN
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(HTTP://ADCENTER.MICROSOFT.COM/)

Chwong trinh nay la dv dinh cta Microsoft nham tham nhdap mot s6 thi
trerong dang dugc Google va Yahoo chia sé. N6 van twong doi mdéi vi vay co
nhiéu co hoi dé mua lwu lwgng truy cap gia ré.

Trén day la bon cong cu chinh ma cac nha tiép thi lién két nén tap trung khi
m&i bat dau. Tuy nhién, ciing c6 chuwong trinh quang céo tra tién cho moi
lwgt click chudt cia cac cong cu tim kiém nho hon (v6i so lwgng it hon mot
chit) cung cdp lwu lwgng truy cap c6 chat lwgng va luot click chudt véi gia
ré.

» Enhance (http://www.enhance.com/)
* Goclick (http://www.goclick.com/)
* 7Search (http://www.7search.com/)

Trong chién dich tao lwu lwgng truy cap ctia minh, ban nén st dung hon hop
cac cong cu quang cdo tra tién cho moi lwot click chudt, dac biét néu ban
muon c6 dugce lvu lwgng truy cdp nhiéu nhat véi ngan sach ctia minh. Birng
dwa vao chi

mot cong cu quang cdo tra tién cho moi lwgt click chudt. Hay chac chan rang
ban st dung cd mang lw6i quang cdo 16n va nho. Néu ban chwa biét gi thi
cach tot nhat 1a chon mot cong cu 16n nhw Google va mot cong cu nho nhw
7Search. Hay xem két qua ban cé dugc va quyét dinh mudn thwe hién chién
dich bang cach thém cac cong cu hay gidam mot cong cu dé tiét kiém chi phi.

Quang cao tra tién cho moi luwgt click chudt sit dung nhitng quang cdo ngan
kiéu rao vat, xudt hién ngay canh cac két qua tim kiém thong thwong. Ban
thuong thay mot tieu dé “Cac két qua dwoc tai trg” & trén danh sach .
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Trong chién dich tao lwu lwgng cua minh, ban nén stt dung hon hop cdc
cong cu

qudng cdo trd tién cho moi luot click chudt, ddc biét néu ban muén thu dugc
nhiéu lvu lvgng nhdt véi ngdn sdch cua minh. Pirng dua vao chi mét cong
cu qudng cdo tra tién cho moi luot click chudt.

Quang cao tra tién cho moi lwot click chudt. Duwéi day la mot vi du tuw
Google: D6 chi la m6t phan trong nhitng quang cao dugc tai trg xuat hién
khi go cum tw

tim kiém “tiép thi lién két”. O day c6 mot s6 diéu ban can chi y. Thi nhat,
ban hay hiéu rang nhithg quang cdo nay dwgc dwa ra khi tim kiém cum tw
“tiép thi lién két”. Nghia la nhitng nha quang cido ding sau quang cio nay
huwéng dén muc tiéu la nhitng ngwoi dang tim kiém “tiép thi lién két”. Bang
cach nao? Bang céach dat gia cho cum ti* nay. Ban hdy nhé rang day la quang
cdo tra tién cho moi lugt click chudt, vi vay viéc dat gia dua trén so tién nha
quang cado san sang tra cho moi lan mot nguwoi nao do click vao duwong link
quang cao dan dén trang web ctia minh.

Néu ban hoan toan chwa biét gi vé quang cao tra tién cho moi lwgt click
chuot thi
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luc dau ban c6 thé nham 1an mot chait, vi
vay toi sé néu ra mot vi du nita. Gia stt ban
la mé6t nha lién két dang quang ba cho mot
cuodn sach dién tir vé cht dé nau an (cac
meo nau nwdng, cong thirc nau an...) va
ban mu6n hwéng lwu lwgng truy cap t6i
trang opt-in cia minh. RO rang, ban muo6n
huwéng dén nhitng nguwdi dang tim kiém

thong tin vé chu dé nau an, cong thitc ndu
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an...
Trong qua trinh nghién cttu thi truong,
ban nén c6 mot danh sach nhiéu thuat ngi
ma thi trwong cua ban thwong st dung

trén cac cong cu tim kiém. Nhitng thuit ngi* nay sé la muc tiéu cho chién
lwvgc quang céo tra tién cho moi lugt click chudt cda ban.

Chang han, gia st dugi day la mot phan trong danh sach tir khéa cua ban:
cac cong thirc ndu moén ca ri

mon ca-ri ga

cong thitc nau cdc mén dn An Bo
sach day ndu cac mén An Do

cong thitc mén dn chay Nam An Do
lam thé nao dé lam banh samosa

Gio day, néu mdt san pham lién két cta ban la mot cudn sach dién t day
cong thitc ndu cac mén dn An Do va cac cum tir khoéa phia trén rat ly twéng
cho chao hang cua ban thi ban can thwc hién chién dich quang cao tra tién
cho moi lwgt click chugt cho moi cum tir khéa muc tiéu nay. Néi cach khac,
ban sé dat mot

quang cao cho cum tir “cac cong thitc ndu moén ca-ri” va mét quang cao cho
cum tw

“mén ca-ri ga”, mot quang cao cho “cong thitc mon an An Do”... Thuong
thi moi cum tir khéa sé c6 mot quang cao, vi du nhu:
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Cong thirc ndu mon ca-ri

An D0, cac mén ca-ri ngon mau dé, xanh va vang, Sach day nau day du cac
mon an An B0 tri gia 47 do-la.

http://www.trangwebcuaban.com
Sdch day ndu mén dn An D6

Bao gom tdt cd cac moén an pho bién nhat. Tai mién phi cac cong thitc ndu
an mau trong ngay hom nay.

http://www.trangwebcuaban.com

Bay gio, khi ban dd san sang thuc hién qudng cdo thi ban can dat mitc gid
cu thé cho moi tir va cum tir khoa.

Vay trong vi du trén, quang cio dau tién sé di v6i cum ti* khoa “cong thikc
ndu mon ca ri” va quang cao thi hai sé di véi cum tir khoa “sach day nau
moén an An Bo”.

Hay chu y rang khéng phai lic nao ban ciing can viét cdc quang cao riéng
biét khi dat gia cho mot nhém tir khoa twong ti. Chang han, ban c6 thé st
dung cum tw

“cong thirc ndu moén ca ri” dé quang cdo cho vai cum tir khéa bao gom: “lam
thé
33 €€

nao dé nau mon ca ri”, “cong thirc lam nwdéc sot cari”...

Bay gio, khi ban da san sang thwe hién quang céo thi ban can dat mic gia cu
thé
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cho moi tir va cum tir khéa. Hay chu y rang viéc nay khac véi mitc dat gia
t6i thiéu

— mi¥c gia toi thiéu dé ban cé thé thwe hién quang cdo. Mitc gia t6i thiéu bi
anh hudng bdi s6 lwgng cac nha quang cdo dat gia cho cung mot tir khoa.

Con muc gia

toi da la mic gia cao nhat ban san sang tra cho moi lwot click vao duwong
link ctia minh. Ban khong bat budc phai tra mitc gia toi da nhung diéu nay
sé anh huwong dén vi tri dat quang cdo cia ban hodc “thit hang” trong cac
danh sach.

Chang han, néu ban st dung quing cao Google Adwords va thdy mic dat
gia t6i thiéu cho cac cum tir khda ctia ban nhw sau:

“cong thitc ndu moén ca ri” — 10 xu/lwot click

“mon ca-ri ga” — 5 xu/luwgt click

“cong thirc ndu mén an An D9” — 5 xu/lugt click

“sach day nau mon an An Do” — 11 xu/luot click

“cong thitc ndu mén an chay Nam An” — 5 xwluot click
“lam thé nao dé lam banh samosa” — 3 xu/lugt click.

Vay dé quang cao vdi tr khéa “cong thirc ndu mon ca-ri ga” ban can dat
muc gia it nhat 1a 5 xu/lugt click thi quang cdo ctia ban méi dugce thuc hién.
Tuy nhién, n6 cé thé khong duwgc dat ¢ vi tri cao nhw ban mudn so véi cac
quang cao canh tranh.

Gia stt, ban muon dugc dat & vi tri s6 mot trong danh sach quang cao dwoc
tai tro.
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La mdt nha quang cdo mdi, ban sé phai dat gia it nhat 6 xu/lwgt click. Néu
ban dua

tién thi 6 xu sé trd thanh mirc dat gia toi da ctia ban.

Néu ban cé ngan sach cho quang cdo, thi ban c6 thé cé gang chan mét s6 doéi
tha

canh tranh khac bang cach dat mitc gia t6i da cao hon, chang han ban c6 thé
dat mc gia 10 xu/ lugt click cho t khoa nay. Viéc tw khoa nay co6 gilt dugc
vi tri hay khéng déu phu thudc vao ngan sach ctia ban. Hau hét cac trang
quang cao tra tién cho moi lwgt click chudt sé cho phép ban dit mic gidi
han t6i da hang ngay, va dén mét thoi diém mday chu sé ding quang cao khi
so tién dat cho moi quang céo da hét.

Chang han v6i chuwong trinh quang cdo Google Adwords ban c6 thé cu thé
ngan sach hang ngay la 10 do-la. Google sé gilt quang céo ctia ban cho dén
khi nhéan da

lwong click chudt (cho bat ct quang cdo nao) dén tong sb tién 10 do-la.
Ngay khi ban dat mtc t6i da, quang cao cta ban sé dirng lai va sé dugc chay
tiép vao hom sau.

Khi thire hién quang cao tra tién cho moi lugt click chudt c6 mot s6 meo ma
ban nén nha:

» Tiéu dé la phan quan trong nhat ctia quang céo. Hay chac chan rang n6 thu
hit duge doc gid. Ban nén co gang ghép tat cd hodc mdt phan cia cum tw
khoa tim kiém vao tiéu dé ctia minh.

 Hay thtt cac yéu t6 khac nhau c6 thé anh hwdng téi ty 1€ click chudt va chat
lwgng lwu lwgng truy cap dén trang web ctia ban. Chang han, ban c6 thé dé
cap dén gia cta san pham chu lwc ctia minh. Ciing nhw vay ban c6 thé dé cap
dén cac ban tin mién phi hoac cac phan qua tang thém ma ban mai ho tai ve.
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» Hay hiéu rang ban khong cé nhiéu khong gian quang cdo. Quang cdo tra
tién cho moi lwgt click chudt dién hinh chi cho phép ban dé khoang 25 ky tu
(bao gom ca

khoang trong va ddu cham phay) cho tiéu dé va ban chi c6 35 ky tir cho moi
dong miéu ta.

» Hay nhan manh vao thong tin/ 10i chao hang & trang opt-in ctia ban hon la
co

gang quang cao hwéng dén san pham chu lyc.

THU THUAT TANG LUU LUQNG 2: QUANG CAO BANNER/VAN
BAN KEM

PUONG LINK

Quang cao banner/van ban kem duwong link c6 thé thwe hién nhw chién lwgc
ngan han hodc lién tuc néu ngan sach cua ban cho phép. Hinh thitc quang
cao nay ciing c6 thé mang lai cho ban nguon lwu lwgng khach hang muc tiéu
16n, c6 chat lwgng néu cac trang web ban quang cao thiuc hién tot viéc thu
hat Iwu lvgng khach hang muc tiéu tir thi truong. Co hai cach dé tim kiém co
hoi quang cao banner/van ban kem duong link:

1. Trén cac trang web huwéng dén mét thi tredng, mot nhém khach hang muc
tiéu ma nguwoi s@ hitu trang web cé cung cap hinh thitc quang cao nay (nghia
la ban sé

thuong lwgng véi nguwdi s hitu trang web vé vi tri va ty 1€ quang cdo).

2. Heéng dén cac trang web tham gia vao cac mang lwdi quang cao. Trong
treong hop nay, mang lwdi quang cdo sé quan ly moi quan hé gitta cac nha
quang cao va cac trang web tham gia trong mang ludi.
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Ching ta sé ciing xem mot sO vi du vé moi loai co hdi quang cdo nay bat dau
véi treong hop dau tién la thwong lwgng trye ti€p véi nguwdi sé hitu trang
web. Ban con nhé trang web tén la Dave’s Garden duwgc dwa ra lam vi du luc
trwdc khong?

Trang web nay cho ching ta thdy vi du vé quang cao noi bo. No6i cach khac,
nguwoi s@ hitu hodc nguwoi diéu hanh trang web tw thwe hién chuwong trinh
quang cao cua ho chi¢ khong dé trang web bi quan ly thong qua mot mang
lw6i quang cdo. Néu ban vao duwong link quang céo tai trang Dave’s Garden
(http://davesgarden.com/

aboutus/advertise/), ban sé thay ho da dé san mot mau lién hé. Ho cling dwa
ca so

dién thoai va dia chi e-mail cua gidm doc kinh doanh. Pay la mot vi du ro
rang ve

diéu ban sé thay khi tim kiém co hdi quang cdo trén mot trang web cu thé.
boi khi trang “Quang cao vdi chung t6i” (Advertise with us) sé dua ra thong
tin vé cac hinh thitc quang cdo hién cé cung v6i mitc gia cta ho. Trong cac
treong hop khac, ban can phdai e-mail hodc goi dién cho mot ngudi nao do
dé thvong lugng gia cd, hinh thitc va lich trinh quang cao. Gia ca nhiéu hay
it tuy thudc vao nhu cau va miéc wu dai ctia nguoi s@ hitu trang web. Nguoi
d6 co6 thé dua ra nhitng chi dan nghiém ngat vé chat lwgng trong phan diéu
khoan cac loai quang cao duoc dat trén trang web.

Con nhitng van dé khac cling can ban chi tiét, bao gom:
 Khi nao quang cao cta ban dugc thyc hién.

» Ban c6 mudn dat quang cao & trang dau hay dat trong ngit canh cu thé (vi
du dat quang cdo cda ban trén mot trang c6 bai viét lién quan hay khong.)
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» Kich thuéc va loai quang cao (Mot sb trang web chdp nhan cad quang cao
banner va van ban kém duwong link trong khi mot s6 trang khac chi dwa ra
mot loai quang cdo tuy thudc vao trang cia ho dwgc thiét ké nhw thé nao,
V.v... dé stt dung khéng gian mot cach tot nhat).

Hién nay viéec thue hién quang cao banner va van ban kem duong link thong
qua mOt mang lwdi quang cado c6 phan pho bién hon. Mang lwéi qudng cdo
giong nhw

mang lwdi lién két. Nhiéu trang web dwa cho bén thit ba thyc hién quang cao
chw

ho khong ty lam. Vi vay, ho sé dang ky vGi cac cong ty nhu Commission
Junction hay Linkshare hodc Clickbank. Tai sao w? Vi né khién moi viéc dé
dang hon, dac biét vdi cac trang web 16n chao ban nhiéu san pham va ho du
doan phai quéan ly nhiéu nha lién két. Diéu nay ciing diung vdi cac trang
muon thwe hién quang cao dong loat. C6 nhiéu viéc phai thwong lwong véGi
tirng nha quang cdo veé gia ca, vi tri dat quang cdo. Viéc thong qua va dang
tai moOi quang cdo ciing mat nhiéu thoi gian.

Céac mang lu6i quang cao bén thit ba cho phép nhitng ngudi sé hitu trang
web c¢6 mot nguon 6n dinh cac nha quang cdo khac nhau dang quéng cao
trén web cua ho, ma khong can phai théa thuan truc ti€p véi nhitng khach
hang nay. T4t ca viéc ma ngudi s@ hitu trang web can lam la tham gia vao
mang lwdi quang cdo vGi nhitng yéu cau cu thé sau do6 dan vai doan ma vao
trang web va cdc quang cdo sé ty dong xuat hién (va thay doéi luan phién).
Truwong hgp nay ca ngudi dang ndi dung va mang lwdi quang cao déu co 1gi
vl ca hai cung chia sé 1gi nhuan do cac nha quang cao trd. Nhitng nha quang
cao nhw ban ciling c6 1gi bgi vi ban c6 thé tim cac co hoi quang cdo & mot
noi tap trung, hiéu qua ma khéng can phai tim kiém hét trang web nay dén
trang web khac.
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Du6i day la danh sdch mot s6 mang lwdi quang cdo pho bién nhat cung vaGi
mo ta

ngan gon cac co hdi quang cdo & moi mang:
- @DVENTURE

Co6 rat nhiéu Iwa chon, ban c6 thé hwéng dén thi trudng muc tiéu qua trang
web, vdi cac danh muc duge quan tam hoac hwéng dén cac doi twong theo
nhan khau

hoc thong qua tat ca cac trang web trong mang luwdi.

« AADDZZ

Mot mang lwéi quang cdo pay-per-click dwva trén két qua.
Trang web ty dong huéng dén thi trudng muc tiéu.

« ADACE

Dich vu quang cdo huéng dén thi tredng muc tiéu. Tap trung vao cac doanh
nghiép kinh doanh tryc tuyén nho hon.

* AD-NET

Nhitng nguoi dang ndi dung tham gia vao AD-NET c6 sy lwva chon gitra cac
quang cao trén may chu (dwa ra boi Ad-Net) va cac quang cao dugc lvu tri
trén trang web (nguoi s hitu trang web sé€ chon tr mang 1w6i cac nha quang
cao anh ta muon lam viéc réi dang quang cao cia nha quang cdo do6 1én web
cua minh).

* ADSMART.NET
Tw hao vGi mot s6 lwong tai nguyén trang web 16n thu hit nhiéu khach hang

muc tiéu.
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« BURST! MEDIA

Tap trung cung cap quang cdao trén cac trang web huwéng dén tirng thi truong
ngach hodac mdi quan tam cu thé. Ho tuyén bd c¢6 hon 3.000 thanh vién dang
noi dung.

« DOUBLE CLICK

Cung cap cho mét so trang web c6 lwu lwgng truy cap 16n nhat trén Internet.
bay la mot dia chi nén thit néu ban da c6 mé6t s6 kinh nghiém. Mang luwGi
nay khéng danh cho nhitng ngwdi mai bat dau.

* GOOGLE ADSENSE

Quang cao dang banner, van ban kem dwong link va tham chi cd video.
Nhiéu lya chon cho cac trang web huwéng dén khach hang muc tiéu cu thé.

 VALUE CLICK

bam bao mua 100% khong gian quang cao trén cac trang luwu triv. Gia cho
cac nha quang cdo dva trén két qua.

* WEBCONECT

Dich vu dat quang cdo. Chuyén cac quang cdo hwéng dén muc tiéu luu
lwgng truy cap 16n vao cac khu vyc thi treong khac nhau trén Internet.

La m6t nguwdi maéi vao nghé, ban nén bat dau véi chwong trinh quang cao
Adwords cua Google. Bai vi hién nay Google dwa ra cho cac nha quang cao
nhiéu Iira chon dya trén mitc phi trd cho moi lwot click chudt. Ban c6 thé
huwéng dén cac trang web cu thé trong ndi dung két qua tim kiém cua Google
va cac mang luGi quang cdo Google Adsense sit dung nhiéu hinh thitc bao
gom banner, video va van ban. Chi phi ban phai trd dé quang cao twong ty
v6&i mo hinh quang cdo tra tién cho moi lugt click chudt. Trong mot s6 mang
lw6i quang cao ban c6 thé phai tra
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tién cho s6 lwgt click vao banner hodc vao dwong link cua ban. Trong cac
mang lwdi khac, ban c6 thé phai tré tién cho s6 lwgt quang cao dugc hién thi.
No6i cach khac, ban trd mot s6 tién cu thé (chang han X d6-la) cho so lwot (vi
du nhw 1.000

lwgt) hién thi cua quang cao ma khong can quan tam liéu ngudi truy cap co
click vao quang cao do hay khong.

Do6i vdi quang cao chi co van bdan kém dwong link, ban c6 thé lam theo mo
hinh truyén thong tra tién cho moi lwgt click chuot. Titc 1a quang céo giong
kiéu rao vat ngan gon, da noi dung. B6i vGi quang cdo banner thi c6 nhiéu
si lwa chon hon. C6 hai loai banner web la banner tinh va banner dong. Toi
chac rang tredc day ban tirng nhin thay nhitng banner nay. Mot banner web
tinh chita mot hinh dnh va van ban gitt nguyén khong thay doi khi hién thi
trén trang web. N6 khong c6 hiéu (tng dac biét: ban chi c6 thit ban thay. Tuy
nhién, mot banner dong c6 thé st dung

nhitng hiéu ng dac biét. N6 c6 thé hién thi cac hinh dnh khac nhau va cac
dong chit* ngan khac nhau khi chuyén dong theo chu ky. Néu ban khong
quen v3i loai banner dong, t6i nghi ban nén thit vao trang web mién phi nay:
http://www.animationonline.com/. Ban cé thé tu tao cho minh nhitng banner
dong va xem chiing thuc sw hoat dong nhw thé nao.

Nhin chung, kich thwéc banner dwgc tiéu chuan héa bdi nganh quang cao
trén Internet. Ban sé bat gap khoang chin loai kich thwéc khi ban khdo sat
cac lya chon trén cac mang lwéi quang cao:

1. Banner c& chuan — 486 x 60 pixel

2. Banner ¢@ chuan véi thanh diéu hwéng (Navigation Bar) — 392 x 72 pixel
3. Banner ¢@ mot nita banner chuan — 234 x 60 pixel

4. Nut vuong — 125 x 125 pixel
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5. Ntt ¢& 16n — 120 x 90 pixel

6. Nt ¢& nhé — 120 x 60 pixel

7. Nut mini — 88 x 31 pixel

8. Banner theo chiéu doc — 120 x 240 pixel

9. Banner thap ditng hodc “choc trgi” — 160 x 600 pixel Néu ban khéng cé
k¥ nang thiét ké do hoa thi ban can mdt nguwdi khac thiét ké cac banner cho
minh. Cac trang web nhu http://elance.com va http://rentacoder.com cé rat
nhiéu nguwoi lam nghé thiét ké do hoa ti' do ma ban c6 thé thué ho tao ra cac
banner rat dep. Khi ban dwa ra yéu cau véi nguoi thiét ké hay dam bdo rang
quang cao cua ban tuan theo tat ca cac nguyén tac vé nhan dién thwong hiéu
ma chung ta da thao luan va quang cao do6 c6 hinh anh cung v6i van ban thu
hit dugce sy cha y.

THU THUAT TANG LUU LUQNG 3: QUANG CAO TREN TAP CHIi
PIEN TU

Ban c6 thé quang cao trén cac tap chi dién ti thwong xuyén néu ban thich
tuy nhién, t6i van goi n6 la tha thuat giup tang lwu lwong truy cap ngan han
bdi so

lwgng khach vao trang web cua ban sé tang vot nhanh chong khi quang cao
xudt hién lan dau tién. N6 khong phai la ky thuat dé tao ra mot nguén lwu
lwgng truy cap lién tuc. Mot s6 nguwdi noi rang trede day quang cao trén tap
chi dién t

thuong khong dugce siv dung. Piéu nay chi ding mot phan. Ban thdy day,
vao thoi diém quang céo trén tap chi dién tit dang la trao lwu, hau nhuw tat ca
moi ngwoi déu nhan dugc nhitng ban tin chao mdi co hdi quang cado. Pay la
mot co hoi tot dé tim kiém quang cao cho bat ky thi truong ngach nao — tuy
nhién, rat khé quyét dinh tap chi dién t& nao c6 mot co s& nhitng nguoi dang

https://thuviensach.vn



ky nhan ban tin sé hwéng ng thuc sy. No6i cach khac, cé nhiéu ngudi dang
ky vao danh sach chi vi muc dich c6 thé ban quéng céo.

Hién nay ban van c6 thé tim thdy céac tap chi dién tir c6 chat lwgng dé quang
cao.

Chi c6 mot van dé la liéu ban co thé tim thay vai tap chi trong thi trudng
chuyén biét ctia ban khong. S& kha dé dang néu ban dang quang cao céc co
hoi kinh doanh hodc cac san pham lién quan dén tiép thi qua Internet, tuy
nhién, ban c6é thé phai tim hiéu k§ hon dé tim ra cac co hdi tot trong thi
treong ngach cda ban. Cach dé

nhat dé bat dau tim kiém van la thwong xuyén tim kiém trén Internet, danh
tur

khéa thi trwong ngach cua ban vao truée tw “tap chi dién t” hodc trwdc tw
“ban tin”. Chang han néu ban dang tim kiém cac tap chi dién t lién quan
dén dan ghi-ta ban sé vao trang http://www.google.com va danh mot so tu
nhw “tap chi dién tw

vé dan ghi-ta” hodc “ban tin vé dan ghi-ta”.

Céc tap chi dién t¢ va ban tin thu hit quang cdo linh hoat gan nhw lic nao
cling c6 mot duong link trén trang web néi rang “Danh cho quang cdo”. Néu
ban khong nhin thdy mot dwong link nhw vay thi hay tiép tuc va dang ky
nhan ban tin. Ban sé

c6 dugc cam nhan vé sy tap trung, noi dung va thai do cua tac gid. Sau do
ban hdy giti mot e-mail cad nhan dé hoi xem anh ta c6 quan tam dén viéc
dugc tra tién deé

gti doc quyén quang cao ctia ban hodc danh mét ché dang mau quang cao
ctia ban trong bén tin ctia anh ta hay khong. Néu ban khong may man tim
duwgc mot ban
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tin hay theo cach nay thi c6 mot vai nguon khac ban c6 thé str dung:
* http://www.ezineadvertising.com

Mot cong cu tim kiém va chi dan toan dién cho nhitng nha quang céo trén
tap chi dién ti. Doi héi tra tién trudc.

* http://www.onlineforsuccess.com/ezine-marketing-directory.htm Thoai
mai xem va tim kiém. Cung cap dit liéu theo danh sach kich thuéc, tan s6
xudt hién cua thu tin va chi phi.

* http://www.ezine-dir.com

Nguon tai nguyén mién phi. Phan theo loai. Biém s6 chat lwgng duge danh
gia bdi nhan xét ctia nhitng nguwoi dang ky quang cao. Tuy nhién, trang nay
khong liét ké liéu con co hdi quang cado trén moi tap chi dién ti hay khong
vi vay ban sé phai tw

vao xem cac trang web.
* http://www.ezinelisting.com

Twong tw nhu trang http://www.ezine-dir.com nhung chwa bao gio ban cé
thé c6 nhiéu lvra chon dén vay!

* http://www.oclc.org/firstsearch/periodicals/index_title.asp Day la co s&
dit liéu dé tim kiém cac tap chi an ban dinh ky dwoc chon bdi s6 ISSN

thong qua Thu vién cta Quoc hoi. ISSN dugc st dung nhw la phwong phap
cudi cing hodc tht thuat nang cao. O day ban sé khong thé tim thay nhiéu
tap chi dién tr kiéu gia dinh. Tuy nhién, chac chan ban sé tim thay nhitng an
ban chat lwgng cao dwa ra cac co hoi quang cdo. Chi c6 mét rao can duy
nhat la chi phi, trong s6
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nay c6 nhiéu dn ban dwgc phat hanh bang cad ban in va ban trén Internet.
Chang han t6i tim thdy mot tap chi mang tén Binh Iludn vé dan ghi-ta ban
cac vi tri quang cdo theo cach ctia mét tap chi truyén thong — véi cac quang
cao 0 trang trong, bia sau, quang cao % trang tap chi... c6 muc gia tw 148
do-la dén 825 do-la.

Cac hinh thitc quang cao dién hinh trén tap chi dién t va ban tin gom c6:
* Quang cao doc quyeén

Quaéng cdo doc quyén dugc g riéng ti tap chi dién ti hodc ban tin thwong
xuyen.

Ban c6 thé xem hinh thitc quang cdo nay twong ty nhw giti e-mail quang cao
t6i nhitng nguoi trong danh sach cua ban. Lgi ich cta viéc quang cao doc
quyeén la ban cé nhiéu khong gian (nhiéu chit) hon dé miéu ta chao hang va
ban khong phai canh tranh v6i quang cao hay noi dung khac. Tuy nhién, ban
c6 thé twéng twgng dugc quang cdo doc quyén thwong l1a hinh thitc quang
cao dat nhat trén tap chi dién ti¢. Nhin chung, viéc canh tranh dé dwgc dat
quang cao doc quyeén thuyc sy

gay gat.
* Quang cao mini trong tap chi dién t

Céc hinh thitc quang céo con lai chi khac nhau vé vi tri dat quang cédo. N6
phu

thudc vao viéc chu bao cho dat bao nhiéu quang céao trén mot sd6. Cac chu
bdo néi rang néu dat ba quang cdo/sé sé dugc gidm gid quang cdo. Chang
han ban sé thdy cac mirc gia khac nhau tuy thudc vao vi tri ban muon dat
quang cdo ¢ gan phan dau, phan giita hay cu6i ban tin.
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Khi viét quang cao trén tap chi dién ti, viéc dau tién la ban phai kiém tra
liéu minh c6 phai lam theo mot s6 yéu cau hoac chi dan ctia cha bao hay
khong. Tuy nhién, hinh thitc ctia ca hai loai quang cdo nay (d6c quyén va
mini) déu theo tiéu chuan co ban. Vé khong gian, quang cdo mini twong tu
nhu quang cdo tra tién cho moi lwgt click chudt. Ban sé viét diéu gi do giong
nhw mot mau rao vat, thwong khéng qua mot tram tir.

Ban mét moéi vi cam gidc “mét méi” vao moi budi sang? Hay kham pha cach
dé ban c6 thé thitc day tinh tdo du chi nga c6 sau tiéng moi ngay. BDam bao
la that!

http://www.linkcuaban.com/

Quéng cdo doc quyeén sé cho ban nhiéu khéng gian hon nhung thwong né
cling

gidi han do dai chang han nhw khong qua 500 ttr.... Khi viét loai quang céo
nay ban can ghi nhé danh tiéng va sy tin cdy ma cha bao da gay dung duoc
V@i cac doc gia.

Va ciing nén hiéu rang ban 1a mét ngwdi la v4i nhitng doc gia nay. Vi vay,
ban tao ra lién két bang cach diéu chinh ban than theo cach ho da quen véi
ho. T6i sé cho ban xem mot mau quang cdo doc quyén dé minh hoa cach
viét n6 nhu thé nao:

[Tén nguwoi nhan] than mén,

La mot doc gia cua [tén cua tap chi dién t& hodc ban tin ma ban quang cao],
toi biét ban hy vong nhan dugc thong tin mdi, cé gia tri nhat vé [chu dé cta
thi truong ngachl].

Vi thé hom nay t6i viét cho ban.
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Toi la [tén cua ban] va t6i c6 m6t s6 thong tin rat quan trong va thd vi muén
chia sé vGi ban vé viéc lam thé nao ban c6 thé [gidi quyét/tao ra/hoc/thanh
cong,v.v...

diéu gi d6 lién quan dén chu dé hodc van dé cua thi truong ngachl].
Vavv...

To6i dwa ra vi du ngan gon nay vi né c6 thé tao ra mot mau thich hop cho
moi thi

treong ngach. Tuy nhién, ban c6 lvu y dén nhitng diém quan trong nhat?
Ngay tw

dau quang cao t6i da lam duwgc nhitng viéc sau:

» Tao nén/cing c6 sy quen thudc bang cach gigi thiéu tén cda tap chi dién
ti/ban tin

* Gidi thiéu ban than
» Nhanh chéng chuyén tiép dén phan e-mail cua t6i

Nhitng nhan t6 nay rat quan trong trong quang cdo doc quyén. Ban can tao
dung dwgc su tin twdng va quen thudc nhanh nhat c6 thé va dong thoi phai
thu hut dugce sy cha y cia doc gia vai diéu ban néi.

bé c6 dugc lvu lwgng truy cap nhiéu nhat qua quang cao trén tap chi dién
tw

ban can lwu y nhitng meo sau:

* Luon ghi nhé muc dich cia ban. La mot nha siéu lién két, Itic nao ban ciing
can xdy duyng danh sach cta minh, vi vdy quang cdo nén hudéng moi nguoi
t6i trang opt-in cua ban.
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* Néu c6 thé, tredc hét ban hdy trao doi vdi chua tap chi. Ngwoi dé sé biét
cach nao cé hiéu qua nhat v6i doc gia cia minh va sé giip ban chinh stta
van phong quang cao tot nhat.

* St dung mot tiéu dé hiéu qua. Hay nhé mot quang cdo doc quyén sé duwgc
gti di dudi dang mot e-mail dén nhitng nguoi trong danh sach. Vi vay dong
tiéu dé ctia e-mail can thu hit dwgc sy cha y va dugce thiét ké sao cho moi
nguoi phai mo va doc e-mail.

« Hay chac chan rang ban theo doi dwgc moi quang cao ban da dat trén moi
tap chi dién ti va ty 1é click chudt. Luwu y: ban c6 thé tao ra cac duong link
theo doi dac biét cho muc dich nay trong tai khoan Monster Response cua
minh.

« Hay bat dau vGi quy m6 nho. Trudc hét, ban cé thé kiém tra ty 1€ trd 10i e-
mail bang cach thitc mua nhitng quang cao it tién trén mot vai tap chi dién tw
minh chon. Hay chac chan rang ban da t6i wu héa quang cao ctia minh truwéc
khi m&

rong chién dich hoac chi tién cho nhitng vi tri quang cao dat hon.

 Lubn chu y dén viéc nhan dién thwong hiéu. Dé tén cia ban va gigi thiéu
tén trang web hodc tén mién cta ban bat cit cho nao co6 thé.

* Lap lai — sé tot hon néu ban 1ap lai mot quang c4o nhiéu lan trén mot tap
chi dién tt. Hay nhé rang moi ngwoi thwong can nhin thidy théng diép cua
ban vai lan truée khi quyét dinh.

* Str dung ban sao da dugc thir nghiém va kiém ching. Cai thién quang cao
cta ban trén tap chi dién t 1a can thiét nhung viéc bat dau véi mot ban sao
quang cao da dugc chitng minh vé ty 1é chuyén doi cling c6 ich. Chang han
ban c6 thé st
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dung phién ban m& rong ctia cac quang cao tra tién cho moi lwot click chudt
hiéu qua nhat cia minh lam co s& dé viét cac quang cao trén tap chi dién tir.

THU THUAT TANG LUU LUQNG 4: TIEP THI QUA CAC BAI
VIET

Tiép thi qua cac bai viét va cac phwong phap khac c6 két qua cham hon, noi
chung ban khong thé tao ra lIwu lwgng truy cap 16n dén trang web cta ban
trong vai phut hodc vai gio sau khi bai viét duwgc dang tai. Tuy nhién, nhitng
phuwong phap nay rat hiéu qua dé tao ra nguoén lwu lwgng truy cap dai han va
thuwong xuyeén tw thi

treong muc tiéu. Tiép thi qua cac bai viét la cach tét nhat dé hudng luu
lwgng khach hang muc tiéu t6i trang web cta ban vé lau dai. Tai sao u?
Ngay khi bai viét caa ban dugce dang tai né sé tiép tuc hién thi vo thdi han
trén mang. Khi dé ban cling c6 thé dat dwong link tdéi trang web ctia ban
trong “phan tén tac gia” caa bai viét, diéu do6 nghia la duwong link tdi trang
web ctia ban cfling hién thi vo thdi han, chi chd mot déc gida mdai click vao.

Tiép thi qua cdc bai viét la cdch tét nhat dé huéng lvu lvong khdch hang
muc tiéu tdi trang web ctia ban vé ldu dai.

Ban c6 thé tap trung ti€p thi qua cac bai viét dé hwéng lwu lwgng téi trang
web cta ban bang cach cung cdp nhitng thong tin hitu ich, cé gia tri. Do
cling la mot phwong phap chu yéu dé tang sy nhan biét tén va thuwong hiéu
(do phu), danh tiéng va uy tin hay “dia vi chuyén gia” trong thi tredng cia
ban. Thue t&€, moi nguwdi cé xu huwéng coi trong va lang nghe nhitng ca nhan
la cac tac gia da c6 bai viét dugc dang tai. Viét bai la hinh thitc giao tiép
duge danh gia cao. Du bai viét c6 dung sy that hay khong moi ngudi van sé
xem ban la mot nguén théng tin dang tin cay khi ho xem cac bai viét ma ban
la tac gia.

Do dé, ban nén cung cap loai thong tin nao va nén viét vé diéu gi? Noi
chung, ban nén viét vé nhitng cht dé hap dan. Ban c6 thé tim ra nhitng chu
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dé nay thong qua cac bwdc twong tv ma ban st dung dé nghién cttu thi
treong hodc bang cach xem xét nhitng tir va cum ti* kh6a ma moi nguoi st
dung trén cac cong cu tim kiém.

Cac bai viét dem lai hiéu qua & mitc d6 nao d6. Ching cé nhiéu tir khoa,
nhiéu théng tin va gitp ban xay dung dwoc uy tin hay “dia vi chuyén gia”
trong thi

treong ngach cta minh.

Ban c6 thé ban khoan vé hai thanh phan cudi cung. “Gia tri thong tin” c6 thé
mang lai Iwu lwvong truy cap nhuw thé nao? Lam thé nao sy tin cay lai mang
dén nhiéu ngudi truy cap hon? Ly do rat don gian. Khong phai la sy xuat
hién cua bai viét sé

mang dén sb luwot click cho ban ma chinh ndi dung trong bai viét thic giuc
moi nguwoi vao trang web ctia ban. Ban c6 thé thiy bai viét ctia minh dugc
toi wu hoéa vdi cac cum tir khéa va cé thi hang tot trén cong cu tim kiém
nhung khong c6 nghia dé la mot bai viét hay. Bai viét cia ban cé thé rat
nham chéan. N6 c6 thé tuy tién hodc mang “muc dich kinh doanh” hay bat ci
diéu gi khién moi nguwdi chan nan.

Néu ban dv dinh str dung bai viét dé tao ra lwu lvgng dai han thi ban can
phdi viét cdc bai viét thdt hay.

Quan diém t6i muodn noéi ¢ day la néu ban du dinh stz dung bai viét dé tao ra
lvu lwgng truy cap dai han thi ban can phai viét cac bai viét that hay. Muc
tiéu cda ban sé luon la chat lwgng va sy trung thyc. Piing bao gio dwa mot
bai viét 1én trang web cta ban hodc mot trang lwu trit bai viét néu ban biét
n6 chi mang tinh giai tri hodc dé 1ap cho trong. T6i khong ngu y rang ban
phai tré thanh mot nha van gioi hay phai viét dwge nhw mot tién sy. Khong
phai nhv vay. Tuy nhién, ban can lu6én luén ghi nh& nhu cau cta doc gia bat
ct khi nao ban viét mot bai (hodc khi ban thué mét nguwoi nao do viét cho
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minh), hdy tw hoi nhitng cau hoi sau: Néu lan dau tién minh doc bai viét nay,
thi minh sé hoc dugc diéu gi méi?

Néu lan dau tién minh doc bai viét nay, thi minh c6 thich cach truyén dat
thong tin cua tac gia hay khong?

Néu lan dau tién minh doc bai viét nay, thi minh cé tin twdng diéu ma tac gia
n6i khéng? Minh c6 mudn doc ti€p nhitng gi dugc nhac dén trong chu dée
nay hay

khong?

Néu bai viét cua ban hay va dugc dang lai, diéu do cé nghia la ban sé gia
tang duoc rat nhiéu luu luong dén trang web ctia minh. Bai viét ctua ban sé
duoc lwu chuyén qua nhiéu trang web va dén vdi nhiéu doc gia ma ban
khong thé tiép cdn trén chinh trang web ctia minh.

Néu ban khong thé tra 101 dugc ba cau héi nay thi bai viét cia ban van chiwa
san sang dé dang tai.

Cdc trang luu tri bai viét chira day nhitng noi dung ma ban khéong bao gio
co thé

ddng tdi trén trang web ctia minh nhiéu nhu vay.

Vay tai sao viéc nay lai quan trong va cac bai viét hwéng lwu lwogng truy cap
t6i trang web cta ban trong thdi gian dai nhu thé nao? Trwdc hét nhiéu bai
viét dugc t6i wu hda chinh xac sé cé dugce vi tri trén cong cu tim kiém theo
hai cach. Cac bai viét ban dang ti trén trang web c6 thé dugc liét ké trén
danh sach két qua tim kiém. Cac bai viét ctia ban dwgc dang tdi trong trang
web ctia ngwoi khac (bai viét hodc cac trang lwu trit sao chép lai bai viét)
cling c6 thé dugce hién thi trong két qua ctia cong cu tim kiém. D6i khi ban
khong thé c6 dugc thit hang cao trén trang web véi tir khéa cu thé, du ban co
gang dén mic nao. Tuy nhién, ban van c6 thé c6 dwgc thit hang tot véi tir

https://thuviensach.vn



khoa d6 néu bai viét ctia ban dwgc dang téi trén mot hodc nhiéu trang lwu triv
bai viét. Tai sao w? Bd&i vi cé rat nhiéu cong cu tim kiém céc trang lvu triv
bai viét mot cach tw nhién. Nhitng trang lwu trit bai viét c6 ndi dung, cé cac
dwong link inbound (dwong link tir nhitng trang web khac dén trang web cta
ban) va outbound (dwong link tir trang web cta ban dén nhitng trang web
khac), c6 nhitng dudng link chita nhiéu tr khéa va (trén Google) ching ciling
duwgc xép hang. Cac trang lwu trit bai viét chita day nhitng ndi dung ma ban
khong bao gio c6 thé dang téi trén trang web ctia minh nhiéu nhw vay. Cac
trang luvu trit

bai viét c6 thit ma cac cong cu tim kiém dang tim kiém. D6 1a mot tin vui
cho ban vi n6 sé cho ban co hoi dé canh tranh.

Thit hai, khi ban dang tai bai viét, ban sé dwgc bao vé dudi quyén sao chép
lai.

Quyeén sao chép lai la tuyén bd ban cho phép nhitng ngudi xuat ban noi dung
trén web khac va cac cha tap chi dién t* dwgc quyén sao chép va phat tan
bai viét cua ban trén trang web va tap chi dién ti ctia ho. Néu bai viét cta
ban hay va dugc dang lai thi diéu do c6 nghia la ban sé gia tang duwgc lwu
lvgng truy cap 16n dén trang web cta minh. Bai viét ctia ban sé duwgc luwu
chuyén qua nhiéu trang web va dén v@i nhiéu doc gia ma ban khong thé tiép
can trén chinh trang web cua minh.

Bay gio, & mot so trang lwu trit bai viét, ban cho phép sao chép hoan toan
bai viét nay bang cach dang ky. Tai mot s6 trang web khac (chang han nhw
trén trang web ctia chinh minh), ban c6 thé dé tuyén bo nay cung vGi phan
tén tac gid. Phan tén tac gid chinh la noi duong link ctia ban mang dén luu
lwong truy cap. O cudi bai viét ban co thé dé vai dong quang céo ngin gon
vé ban than minh, c6 thé cé dang nhu thé nay:

Joe Smith 1a mot chuyén gia tiép thi lién két, anh da kiém duwoc hon 100.000
do-la moi nam thong qua hé thong dem lai 1gi nhuan don gian dén dang ngac
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nhién cia minh. Hay tim hiéu xem ban ciing c6 thé thoat khéi canh di lam 9
tiéng 1 ngay, 5

ngay 1 tuan nhw thé nao bang cach lam nhw Joe, hay vao trang web sau:
http://www.bigmoneyaffiliate.com/

Con veé thua thuat khac? C6 thé ban sé tim dwoc nhiéu nguwoi doc trén tap chi
dién t& hon la lwu lwgng truy cap tryc tiép dén trang web cia ban? Vay ban
hay lam viéc nay vdi phan tén tac gia cua minh:

Jenia la 1 chuyén gia tiép thi lién két, ngudi da kiém dwoc hon 100.000 do-
la mot nam, thong qua hé thong mang lai 1gi nhuan don gian dén dang ngac
nhién ctia c6 dy. C6 ay sé day ban cach lam néu ban dang ky khéa hoc tir xa
“Thu nhdp sdu con sd trong sau thang” qua dwong link nay:
subscribe.bigmoneyaffiliate.com Sau day la vi du cudi cung vé cach gan
dong tén tac gia cung vGi tuyén bo cho phép sao chép noi dung:

David John la ngudi hudn luyén ché chuyén nghiép trén 20 nam, néu ban c6
cau hoi

nao

ve
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viéc
huan
luyén
ché
hay
hoi
David
John
tai:

http://www.nguoihuanluyencho.com. Tac gia cho phép toan quyén sao chép,
ban c6 thé sao chép va phat tan trén mang véi diéu kién khong dwoc thay doi
noi dung va phai gilt nguyén tén tac gia.

Puwong link trong phan tén tac gia sé la mot co may tuyét voi giup ban tao ra

lwu lwong truy cap.

Ban c¢6 mudn biét cach viét bai theo chu dé that dé dang khong? Hay xem
xét danh sach tir khoa ctia ban va chon ra it nhat 10 cum tir khéa dai pho
bién — cac cum ti* nay gom c6 ba t* tr@ 1én. Chang han nhw cum tr “cach
chita di &ng ty

nhién” la mot cum tir kha dai nhung hay xem liéu ban c6 thé lam cum tr nay
cu

thé hon nita khong, vi du nhw “cach chita di tng ndm moc tw nhién”. Cu thé
hon mot chuit.
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Viéc ban phai lam la viét mot bai tap trung vao cum tr khoa dai nay. Ban
nén viét mot bai dai it nhat 300-500 tir. Ban ciing can dé cum tr khéa xuat
hién trong bai viét da so lan dé c6é mat do khoang 3-5% (noi cach khac cum
tir “cach chira di tng ndm moc ty nhién” sé chiém 3-5% trong tong so ti¥ cla
bai viét). Mac du vay ban hay c6 gang viét mot cach ty nhién nhat. Ban can
lam cho bai viét ctia minh doc nghe tr6i chdy, tranh cdm giac bi nhoi nhét tw
khoa.

D€ minh hoa, duwdi day la mot bai viét mau ma t6i da viét, c6 st dung cum
t khoa

“cach chita di tng ty nhién”:

CACH CHUA DI UNG TU NHIEN CAC MEO VAT PON GIAN PE
GIAM DI UNG

NGAY LAP TUC

V6i mot s6 nguoi trong ching ta, vao bat ké thoi diém nao trong nam, nam
moc, bénh s6t mua co6 kho, bai cd, co6 dai, cay coi, khoi va 1ong tha nudi tan
cong hé mién dich cta ching ta. Do6i khi dwong nhw ching ta di ¢ng véi

chinh cudc song hang ngay.

Nhiéu ngudi st dung hét cac phwong thuée di ng, thudc xit mii, thudc
chong di

ing va cac phwong phap diéu tri y té khac nhwng bénh van khong thuyén
giam nhw ho muén.

Gio chiing ta sé bat dau tim hiéu. C6 thé c6 nhitng phwong phap chita di ttng
tu

nhién, san cd, chiing ta c6 thé st dung ngay 1ap tirc ma khong dat do.
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Tin tot lanh 1a cac phwong phap diéu tri di ¢ng ti nhién hiéu qua san co
ngay tredc mat ban. Ban thay day, khong chi tang cwong dinh duong hay st
dung “cac phuwong phap chita tri’ bang thao dwgc. Trén thyc té, ching ta c6
thé giam di &ng bat dau tr trong nha, trong chinh moi treong cta chung ta.
Nhitng tac nhan gidu mat nao c6 thé an nap ngay trong can phong ban dang
ngoi?

DPé tim ra ching ta sé kiém tra nhitng d6 dung gia dinh la tha pham gay di
tng pho

bién nhat:
BO LOC MAY PIEU HOA

Ban da thay bo loc may diéu hoa bao 1au r6i? Néu cau tra 10i la “Hon mot
thang”

thi ban can hang dong ngay. Hay thay thé bo loc cfi, ban bang mot cai méi.
Néu ban du tién hay mua mot bo loc c6 chat lwgng t6t hon, ndé dang dé chi
tién. Hay ddm bdo tir bay gio ban sé thay bd loc mot thang mot 1an.

CAC HAT BUI

Cac hat bui c6 day trong chan, g6i ctia ban. Chi giat khan trai givong théi thi
chwa da, ban tham chi phai giat bang nwdc néng hodc dung nhiéu thudc tay.
Hay lwu y dén bui ban bén ngoai dém ciing nhw nhitng chiéc go6i cua ban.

NHUNG TAM THAM CcU

Nhitng tdm tham ctia ban c6 can giat sach bang hoi nwéc? Hay ching da ci
dén mitc nén dwgc thay méi? Ban nén hiéu rang nhitng chat gay di ¢ng &
trong khong khi cudi cung ciling roi xuéng va nam trén hodc nam trong moi
do vat bao gom ca

nhitng tam tham.
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CUA RA VAO VA CUA SO BIT KHONG KIN

Hay kiém tra nhitng cho han va bit xung quanh cira ra vao va ctta s6 clia
ban. Moi khoadng trong nho c6 thé khién nhitng chat gay di @ng trong khong
khi tir bén ngoai bay vao trong nha.

HAY UONG NHIEU MAT ONG O PIA PHUONG

Ban c6 biét: nhitng con ong & khu ban séng mang tat ca bao nhiéu phan hoa
dé tao thanh mat ong? Khi ban uéng mat ong dwgc san xuat & dia phuong,
ban sé dwa vao hé thong mién dich cia minh mot liéu thudc di @ng tw nhién
giup giam nhe

dan cac triéu chitng di tng.

biéu cu6i cung nhung khong kém phan quan trong, hdy nhé rang nhitng
diéu trén khong nén xem la 10i tw van y t€. Hay di kham bac sy néu triéu
chitng ctia ban nang hon va dong thoi thuc hién nam meo chita di ¢ng tw
nhién & trén. Ban sé

cam thay d& nhanh thoi!

Ban hdy chid y nhitng meo trong bai viét mau cua to6i va st dung né cho bai
viét cia minh:
» Néu c6 thé hay st dung cum tir khoa trong tiéu dé bai viét.

» Hay c6 gang lap lai cum tir khéa nay trong mot hai doan dau cua bai viét
mot cach tu nhién nhat.

* Gia tang mat do xuat hién ctia cum ttr khoa lién quan dén cha dé bang cach
sap x€p lai trat tw cua cac tir hoac st dung cac ti dong nghia (vi du: “dé
chita di tng mot cach ty nhién”, “chita di &ng hoan toan bang phwong phap
tw nhién”, “cac phwong phap ty nhién dé chita triéu chitng di tng”...)
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« Hay dwa ra nhitng noi dung thuc té, nhitng thong tin thuc va nhitng meo
thuee té.

Bai viét ctia ban can phdi cung cap mot s6 thong tin c6 gia tri cho doc gia
néu ban mudn khuyén khich nguwdi dé tim hiéu thém vé minh.

MOoi bai ban viét nén c6 phan tén tac gia. Phan tén tac gia sé cho doc gia mot
chut

thong tin co ban vé ban va huéng ngudi do téi trang opt-in cia ban dé lay
nhiéu théng tin hon. Gia s t6i muén quang ba cac san pham chita di tng
v6i vai tro la mot nha lién két, va t6i lan truyén bai viét giong nhu trén.
Trong phan tén tac gia

ban hdy viét m6t doan gidi thiéu di kém giong nhw thé nay: Ewen Chia cam
két tim nhitng phwong phap chita di ng ty nhién, c6 hiéu qua cho tat ca
nhitng nguwdi bi di tng. Ban c6 thé tim hiéu thém vé nhitng nghién cttu ctia
ong cling nhu nhan cac ban bao cao mién phi vé nhitng phwong phéap chita di
trng md&i nhat bang cach vao trang web http://www.link-to-opt-in-page.com.

biéu quan trong dé tao ra lvu lwgng truy cap thong qua bai viét ctia ban la
chac chan rang bai viét ctia ban duwgc dang tai va duwgc pho bién ¢ nhiéu noi
nhat c6 thé. Viéc nay duoc thue hién dé dang bang cach gwri cac bai viét cta
ban tdi cac trang lvu triv.

Khi ban gri bai viét t6i cac trang lwu trit, hady nhé diéu co ban la cho phép
tat ca

moi nguwdi duwgc quyén sao chép bai viét ctia ban. Cac trang lwu trit bai viét
la nhitng nguoén thong tin cht yéu cho phép nhitng ngudi sd hitu trang web
va cac ban tin tim kiém noi dung thong tin cé chat lwgng cao c6 thé sao chép
ma khong phai tra phi ban quyén.
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Cang ngay cang c6 nhiéu trang web (chang han nhw blog) st dung cac trang
lwu triv bai viét dé ty dong cap nhat nhitng thong tin mdi. Vay néu ban viét
mot bai cé chat lwgng, ban cé thé ngéi nhin né duwgc sao chép lai trén hau
hét tat ca cac trang web muc tiéu khac. Birng lo lang vé viéc cho phép quyén
sao chép bai viét. Ban van s& hitu bai viét cia minh, va nhitng nguoi sao
chép phai gitr lai phan tén tac gia cta ban & ding vi tri. Ho cling dugc yéu
cau gitt nguyén bai viét va khong dugc bién tap, viét lai hay viét nhitng ndi
dung khac dva trén viéc stra chita bai viét caia ban.

Ban nén viét it nhat mwoi bai v6i nhitng cum tir khéa dai khi dwa 1én trang
web ctia ban. Ban can gwti nhitng bai viét nay ngay lap titc va sau dé ti€p tuc
v&i muoi bai viét mai trong khodng tir hai tuan tgi mét thang.

Du6i day la danh sadch mot s6 trang lwu trit bai viét tot nhat cé thé st dung
dé gi nhitng bai viét cta ban.

http://www.articlecity.com
http://www.ezinearticles.com
http://www.goarticles.com
http://www.submityouarticle.com
http://www.articlesbase.com
http://www.articlesbase.com

THU THUAT TANG LUU LUQNG 5: TIEP THI QUA CAC DIEN
PAN, NHOM

THAO LUAN
TGi coi cac dién dan va nhém thao ludn la cac thanh phan khong xac dinh

bdi rat kho dé dv doan kha nang tao ra Iwu lwgng truy cap lau dai hay nhanh
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chong khi cé qua nhiéu bién so:
* C6 bao nhiéu lwu lwgng truy cap ma dién dan, nhém thdo luan nhan dwoc.

* Pé tai hay cac van dé duwgc thao luan lap lai trong nhém nhanh chéng nhw
thé

nao.

 Cac bai thao luan cia nhéom da dang dugc danh chi muc bdi cong cu tim
kiém nhuw thé nao.

» Viéc doc cac bai thao ludn dugc ma cho tat cd moi nguwdi hay doi hoi nguoi
truy cap lan dau tién phai dang ky tai khoan.

No6i chung, ban c6 thé ky vong mot dong Iwu lwgng truy cap 16n trong mot
dién dan hodac nhém thédo luan, dac biét 1a khi dién dan, nhém thao luan do
c6 su tham gia ctia nhiéu thanh vién va ho dam mé chu dé ma ho quan tam.
Thém vao, d6 ban c6 thé nhan dugc lwu lwgng truy cap tir cac cong cu tim
kiém mot cach tw nhién

néu nhu dién dan dé dwgc danh chi muc béi cong cu tim kiém.

Phuong phéap & day rat don gian:

1) Tim cac dién dan hodc nhém thao ludn c6 lién quan t6i thi treong hodc thi
treong ngach cta ban.

2) Hay chac chan rang cac dién dan, nhom thao ludn nay nhan dugc lwu
lwgng truy cap 16n va cac thanh vién tham gia mot cach thwong xuyén, hay
no6i cach khac la c6 nhiéu cht dé mdi va nhiéu cudc thao luan so6i noi. Ban
hay tranh cac dién dan, nhom thao ludn ma hang thang khong c6 ai dang mat
bai nao.
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3) bang ky mot tai khodn cho ban va bat dau doc mét so6 cha dé dé hiéu vé
cam nhan cua cong dong.

4) Gidi thiéu ban than va bat dau tham gia thao luan.

5) Ngay khi ban gia nhap vao cong dong hay dit mot quang cdo ngan vdi
dwong link dén trang opt-in ciia ban trong file chir ki.

Dbé tim dugce cac dién dan, nhom thao luan danh cho thi tredng muc tiéu cia
minh, ban hay tim trén cong cu tim kiém wa thich, st dung mot vai tir khéa
huéng t¢i muc tiéu cong vabi tir “dién dan”. Chang han, ban c6 thé st dung
Google va tim kiém cum tir “dién dan” cong v@i cum tir “may va” dé tim
kiém nhitng dién dan lién quan dén may va hodc nhitng ban tin lién quan
dén nd. M6t tha thuat khac ban cé thé st dung dé tim kiém la st dung nhitng
cum tt khoa chinh trong thi

trrong cda ban vdéi tirng cum tir “duwgc cung cap bdi [tén ctia phan mém ban
tin]”.

Chang han, mét nén tadng ban tin thong dung la Snitz. Nhitng thit khac gom
c6 phpBB va vBulletin. Gi¢ gia sit, ban dang tim kiém dién dan lién quan
dén chu dé

may quay phim hodc mday anh, nhiép anh ban c6 thé gé “may quay phim
dwgc cung cap béi Snitz”. Hay thit tim kiém v&i Google. Ban c6 thé tim
thdy mot vai dién dan tap trung vao thi trudng ngach mdy anh hién ra trong
két qua tim kiém.

Y twdng & day la xay dung mot quan hé tdt, tin twéng va tin cdy nhu thanh
vién

trong cong dong dién dan. Pirng dang tai nhitng gi lién quan dén cong viéc
kinh doanh hay ty dé cao ban than. Khi ban la mot thanh vién tich cuc déong
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gop cho cong dong thi ty nhién moi nguwdi sé to mo vé ban va bi 16i kéo béi
thong tin trong file chit ky ctia ban.

Chang han, ban dang hwéng tdi thi trwong huan luyén thi nu6i va & mot
dién dan ma ban tham gia moi ngwoi hoi cach day meéo dung cai hop di vé
sinh md&i, la mot chuyén gia, ban sé dwa ra cau tra 10i hitu ich nhw sau: Meo
thich lam theo théi quen, ching khong thay thoai mai khi bong nhién phai
thay do6i va dac biét chiing cam thay rat khoé khi ty duwng phai thay céi hop di
\

sinh hang ngay. Khi ban can thay mot cai hop méi cach t6t nhat la lam tw twr,
hay bat dau tron 34 hop cili vGi ¥ cua hop mdi. Sau vai ngay hdy rita sach
hop va dé

vao do6 ¥ hop mai va ¥ hop cii. Bé nhu vay trong 5, 6 ngay rita sach hop lan
nita va dé vao do 3 hop mdi va 4 hop cii, do la viéc nén lam, dén lan sau
ban c6 thé

thay toan bo hop mdi, hy vong viéc nay c6 thé gitp ich cho ban.

Bay gio, khi ban st dung mot file chit ky thi diéu gi sé xdy ra? Khi ban dang
cau tra

10i va c6 mot khoang trong & dwdi, ban c6 thé dé quang cao cia minh:

“Néu ban bi lam phién bdi nhitng ban thu lam 16ng ctia minh thi dirng that
vong!

Ban c6 thé hoc cach dé “néi theo ngoén ngit ctia ching”. Téi c6 thé gitp ban
bang cach cung cap mién phi ban sao ctia bao cado dac biét “Lam thé nao dé
néi chuyén dugc véi nhitng chi méo” cia minh. Chi can ban vao tham trang
web http://www.link-den-trang-opt-in-cua-ban.com.
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Bét ct ai doc bai viét cia ban déu cé thé thay chit ky nay. Néu ho quan tam,
ho sé

click vao trang web cta ban va dang ky vao danh sach opt-in. Day la kiéu
lvu lwgng truy cdp rat tot vi ngudi truy cap déu huwéng dén mot van dé
chung.

THU THUAT TANG LUU LUQNG 6: THONG CAO BAO CHIi

Thong céo bao chi cling 1a mdt van dé khé xac dinh. Bai vi thdng céo bao
chi viét hay, néi dung phu hop, ding thoi diém sé mang lai cho ban lwu
lwgng truy cap 16n

khi n6 dwgc tung ra lan dau tién. Tuy nhién, n6 chi c6 tac dung tang luu
lwgng truy cap trong thdi gian ngan. Mac du vay thong cao bao chi viét hay,
c6 nhiéu twr

khoa thwong xép thit hang cao trong két qua ctia cong cu tim kiém.

Ban c6 thé st dung thong cdo bao chi nhw mot tac nhan tang lwu lwgng truy
cap ngay lap tirc, vi trén thye té thong cdo bao chi dugc giti cho nhiéu bao
dang cung mot luc. Noi cach khac, thong cao bao chi dugce tv dong phan
phoi thong qua mot mang Iwdi nhiéu trang web dang ky cap nhap tin titc voi
nha xudt ban thong cdo bao chi. S6 lwgng cac trang web nay c6 thé khién
thdng cdo bao chi ctia ban c6 anh hwéng dang ké. Chiing ta dang noi vé hang
tram trang web néu khng muon néi la hang nghin.

Chat lvgng cta cac trang web cling la m6t nhan t6. Mot thong cao bao chi
hay c6 thé xudt hién trén cac trang web 16n nhw Yahoo!, Google News,
CNN.com va nhiéu trang khac. Biéu hay nhat la viéc gtti cac thong cdo bao
chi dang trén nhitng trang web nay hau hét la mién phi. Trong khi hién gio
cac phuong phap dé gia tang do
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phu cta thwong hiéu thuwong phai tra phi. Chang han, dé quang ba trang web
ban sé phai trd phi néu muon thong cdo bao chi cia minh dwgc dang trén
nhitng trang web thuc sy noi tiéng. Mitc phi ma ban phai tra thuvong gom
tién trd cho ngwoi bién tap giup stta thong cdo bao chi ctia ban dé dat tiéu
chuan dang tai trén nhitng trang web noi tiéng nay.

Quy tdc dau tién dé tao ra mét thong cdo bdo chi hay la phdi cé thong tin
gia tri. Mot théng cdo bado chi khong phdi la mét thong bdo hay qudng cdo
vé sdn pham. Diéu sé

gitip ban khong bi chéch hwéng véi nguyén tac chi dao quan trong nay la ty
héi minh: “T6i c6 thé lién két 16i chao hang ctia minh v&i mot chu dé hoac
mot van deé

m&i, hap dan hién nay duwgc khong?” Lam thé nao ban c6 thé tao ra mot san
pham hodc mat 16i chao hang c6 gia tri, trong khi van tao ra dugc mot thong
cdo bao chi nhw mot cong cu tiép thi hiéu qua? Ban c6 thé thyc hién viéc
nay bang cach bién lgi ich cht yéu ctia sdn pham thanh mot tiéu dé tin tic.
Do la “gidi phap” dé cé thong tin gia tri.

Chang han, tiéu dé cta ban c6 thé la “Mot gidi phap don gian cho bénh dau
llmg”

néu ban thdy mot san pham dwa ra mot giai phap doc dao, don gian dé chita
bénh dau lwng. Quy tac thi hai la thong cao bao chi phai theo mot hinh thite
chuan.

Hinh thitc nay dva trén cac chi dan bao chi sit dung trong hau hét cac co
quan truyén thong. Nhitng chi dan dé la:

» Thong cdo bao chi phéi c6 mét tiéu de.

* Thong cado béao chi thuong c6 cac dé muc.
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» Thong cdo bao chi phai c6 nguén goc hay nguon théng tin (chang han dia
diém).

* Tiép dén la phan than cua thong cdo bao chi.
* Cac thong tin thém hodc thong tin lién hé c6 thé dat & cudi thong cao.

Toi sé dwa ra mot vi du minh hoa cho tat ca nhitng dac diém trén, dudi day
la mot thong cédo bao chi mau cho mot san pham twéng twong:

GIAM PAU THAT LUNG: CO THE PON GIAN HON BAN NGHi
CAC CON PAU

GIAM MOQT CACH PANG NGAC NHIEN

PHILADELPHIA, PA — Dau that lung — cac nghién ciu cho thdy c nam
nguoi trong ching ta thi it nhat c6 mot ngwoi bi dau that lwvng mot 1an trong
doi. Madc du vay, doi véi nhiéu ngwoi, dau that lwng c6 thé tré thanh chitng
suy nhuoc, kinh nién.

Trong khi nhiéu ngwoi bi dau luwng danh tién chita bénh bang phwong phap
nan xwong khdp thi c6 ngudi lai tim duge cach giam dau dang ngac nhién.

John Doe, tac gia cuia Phuong phdp chita dau thdt lIung da phét trién mot
loat cac phuwong phéap diéu tri don gian tai nha dé gidam nhe con dau cho rat
nhiéu ngwoi st dung.

Jane Smith — mot ngwdi bi bénh dau that Ivng lau nam cho biét: “Phwong
phap chita dau that lvng cta John la phuwong phap dau tién toi thay da chi ra
can nguyeén gay ra con dau vé cad mat dinh dudng va tam ly ...diéu ma hau
hét cac phuwong phap diéu tri khac khong néi dén”.

(Lwu y: ban c6 thé dua ra nhitng trich dan nhw vay dé chitng thye cho nhitng
lgi ich ctia sén pham ma ban ké ra trong nghién cttu ctia minh.) Khéng giong
cac phuong phap diéu tri khac, phu thudc vao cac bai tap thé duc thong
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thwong dé tang cwong sitc khoe cho phan luwng sé mat hang tuan dé giam
dau, phwong phap chita dau that lung ctia John chi mat “vai ngay”.

Liéu phuwong phap nay c6 hiéu qua véi tat ca moi nguoi hay khéng?

Tac gia Doe cho biét: “phuwong phap nay hiéu qua vdi hau hét chitng dau
lung, trie

treong hgp bi dau cot song nghiém trong thi ban nén tham khdo y kién bac
sy gia dinh trudc”.

bé c6 thém thong tin vé Phuong phdp chita dau thdt lung, moi vao
http://www.trangwebcuaban/trang-opt-in-cuaban.

THU THUAT TANG LUU LUQNG 7: CAC CHIEN DICH RAO VAT

Rao vat trén mang twong tw nhw quang cdo trén bao gidy, dac biét quang cao
trén Internet thwong ré hon nhiéu (do6i khi con mién phi) va cho ban nhiéu
cho dé

dang hon mot chut.

Buéc dau tién cta ban la nghi ra khodng bon dén nam mau rao vat dé dang
trén cac trang web khac nhau. Tiéu dé rao vat luon la phan quan trong nhat,
vi no sé la dwong link dé moi ngwdi click vao xem quang cdo cua ban. Ban
can nghi ra mot tiéu dé an twgng, thu hit sy cha y. Phan than cta rao vat sé
twong doi ngan. Cho

dé ban dang quang cao nhiéu hay it tuy thudc vao tirng trang web rao vat.

Duéi day 1a mot mau rao vit mau dé minh hoa cho diéu t6i n6i: XOA BO
NQ NAN TRONG THE TIN DUNG TRONG 365 NGAY HOAC iT
HON?!
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Ban dang phai chat vat kiém tién dé thanh toan cac hoa don va chi da an
ding khong? Nog nan trong thé tin dung khién ban cang thang va véi hau hét
moi nguwoi, d6 dwong nhu la kho khan khong thé viegt qua duoc.

Tuy nhién, t6i sé chi cho ban m6t bi mat dé ban cé thé tra hét ng nan trong
vong mot nam hodc chra dén mot nam. N6 khong hé rac réi hay doi hoi phai
khéo 1éo, va ban ciling khong phai chiu dung viéc cat gidam ngan sach. N6 rat
don gian, chi

can ban lam theo tirng budc véi mot hé thong da dugce chitng minh thue sy
hiéu qua.

Hay tim hiéu ky hon trong ngay hom nay!
http://www.duonglinkdentrangopt-in.com

Duwdi day, t6i sé cung cap cho ban danh sach hau hét cac trang web rao vat
pho

bién nhat. Tuy nhién, treéc hét t6i can ndi vé mot treong hop dac biét.
Trwong hgp dac biét nay la trang Craiglist (http://www.craiglist.org).
Craiglist nhan dugc nguon lwu lwong truy cap khong 16 va n6 co6 thé la mot
mo vang thue si dé ban quang cdo mién phi. Tuy nhién, ban can phai biét st
dung dich vu nay dang cach.

Cong dong trén trang web Craiglist rat nghiém ngat vé quang cao kinh
doanh. Néu ban dat quang cao sai chuyén muc, quang cdo cua ban sé bi danh
ddu va x6a bo.

Tham chi e-mail hodc dia chi IP cua ban cé thé bi cam st dung trang web
nay néu vi pham luat qua nhiéu lan. Mdt diéu ciing rat quan trong la ban
phéi huéng lwu lwgng truy cap trén Craiglist t@i trang tam thoi cia minh khi
ban cung cap thong tin mién phi. Puwong link truc tiép tGi trang ban hang
gan nhu chac chan sé khién ban gap rac rai.
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Khi ban viét quang cao, hay tap trung vao thong tin ma ban dem lai cho moi
nguoi (qua danh sach cia minh) hon la san pham hodc madi chao san pham
ban dinh ban. Hay nhd: muc tiéu la thu thap théng tin cia nhitng nguwdi dong
y tham gia opt-in vao danh sach cta ban. Sau dé, ban cé thé theo dudi dé
tang cwong suw quan tam tdi 101 chao hang cua minh.

Duwdi day la danh sach hau hét cac trang web rao vat pho bién nhat :
* http://www.usfreeads.com

* http://www.sell.com

* http://www.classifieds.yahoo.com

* http://www.adlandpro.com

* http://www.domesticsale.com

* http://www.classifiedads.com

* http://www.adpost.com

THU THUAT TANG LUU LUQNG 8: MANG XA HOI

Néu ban muo6n c6 thém nhiéu nguon lwu Iwgng truy cap mién phi thi doi khi
ban phai di xa hon nhitng cach thong thwong. Cac trang mang xa hdi rat
thinh hanh va dem dén cho ban co hoi déc ddo dé tv nhan ban, dé 1én tiéng
qua Internet. Nhiéu diém dé lién lac dwgc dwa ra trén cac trang web nhu:

* MySpace
* Friendster
» Facebook

* Tagged

https://thuviensach.vn



* Squidoo
* HugPages

Tat ca cac trang web trén dem dén nhitng co hdi dang kinh ngac dé thic day
Iru lvgng truy cap ctia ban. Du mot so trang web khac nhau vé chitrc nang,
nhung tat cd déu c6 nhitng tinh nang mé rong cho phép ban tao ra nhitng
cong va lién két bén ngoai ma ban c6 thé st dung dé quang cao cho trang
chinh ctia minh. Ban ciing c6 thé duwa ra mot s6 ndi dung déc ddo bang cach
stt dung cac cong cu khac nhau duwgc cung cap trén moi trang web. Chang
han nhw ban cé thé sit dung MySpace dé dang tai thém cac bai viét (trén
blog ctia ban) hodc cac ban tin vdi nhitng thong bao dac biét. Hay st dung vi
tri viét khau hiéu dé quang cdo URL

trang web cua ban.

Cac trang web nhw Squidoo va HubPages tham chi con c6 nhiéu tinh nang
hon.

Ban c6 thé xay dung mot mang lwéi doc gia bang cach két hogp véi nhitng
trang web thanh vién chia sé cung s@ thich. Muc tiéu chu yéu cta ban trén
nhitng trang web nay la tao ra nhiéu khu vic dé phat tan noi dung, xay dung
danh tiéng va gia tang do phu thwong hiéu cua ban. Theo mot cach nao dé,
ban c6 thé bién minh thanh mot ng6i sao trén moi trang web nay néu ban
cung cap ndi dung hap dan.

Céac trang web nay rat ly twong dé chia sé bai viét, video va nhitng loai néi
dung truyén thong khac ma ban mudn “lan truyén” vi ndi dung sé dugc
truyén ti trang web nay sang trang web khac va lién két vGi cac mang luwéi
thanh vién khac. Mac du vay, hdy nhé muc tiéu cht yéu cda ban la dwa dugc
nhiéu duong link trd lai trang opt-in chinh ctia minh.

THU THUAT TANG LUU LUQNG 9: VIDEO LAN TRUYEN VA
PODCASTING

https://thuviensach.vn



Néu ban mu6n dién thuyét vé cac cha dé trong thi treong, thi hdy can nhac
viéc tao ra cac file video hay audio podcast (podcast la cac file audio va
video c6 thé tai xuéng tir mang Internet-ND). N6i cach khac, ban c6 thé bién
ban tin cia minh thanh nhitng phién ban da phwong tién r6i sau dé phan phat
no trén cac trang web sau (danh cho video):

* YouTube

» Google Video

* MySpaceTV

* AOL Video

* Revver

Va cac trang web sau (danh cho podcast)
* Podcast.Net

 Apple iTunes

* Podcast Blaster

Phuong phap nay mang lai rat nhiéu lgi ich. Viéc dwa théng tin thanh dang
audio va video cho phép ban truyén tai ca tinh manh mé hon so véi dit &
dang van ban.

N6 cho phép ban thu hiit sy chd y ctia moi nguwdi vao nhitng quan diém ban
thye sy mudn nhan manh, bgi vi van phong dwoc truyén tai sé ro rang hon
nhiéu. Néu ban thdy khoé truyén tdi van phong ctia minh dén mot doc gia
bang van bdn, thi ban cé thé tuy y st dung nhiéu hinh thitc khac nhau.

Hon nita, st dung nhitng phwong tién truyén thong nay sé cho phép ban tiép
can nhiéu doc gid hon la chi theo dudi nhitng nguwoi tim kiém trén Internet.
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Thuyc t€, ban sé thdy cac video YouTube dugc dang tai trong ho so ctia moi
ngwoi trén MySpace. Ban ciing sé thdy nhitng doan audio va video dwgc
tach tryc tiép tr cac trang web nay va dang tdi trén cac blog ca nhan trén
Internet.

Phuong tién truyén thong va cac trang mang xa hoi bo trg cho nhau va diéu
nay giup ban c6 duwgc do phu va luvu lwgng truy cap. Hay nhé rang tat ca
nhitng trang web nay dugc dinh hwéng noi dung bagi sy tham gia cua cong
ching. Phwong tién truyén thong trén cac trang web nay dwgc chia sé va
cung cap nodi dung cho cac trang khac, vi vay cac trang web nay thwong cé
mot sO phan giong nhau.

Dbé st dung video lién két dé tao ra lvu lwgng truy cap, ban can phai lam
thém mét s6 viéc nhung day 1a mot phwong phap hién dai va rat hidu qua. Y
twdng chu yéu cta cac video lién két 1a tao ra cac n6i dung dé chuan bi ban
hang, chang han nhw

minh hoa hodc hwéng dan st dung san pham qua video, sau dé ban c6 thé
phan phat ching trén cac trang web lan truyén video khac nhau trén Internet
nhw

YouTube va Google Video.

Gia st ban dang quang cdo phan mém ghi am trén may tinh dé moi nguoi c6
thé

soan va ghi am nhac ctia chinh minh ngay trén may vi tinh. Ban c6 thé tao ra
mot video ghi lai hinh dnh man hinh cho thdy viéc ban soan mot ca khiic don
gian.

Doan video nay c6 thé bao gom cac canh ban chon nhac cuy, cat va ghép bai
hat, thém céac hiéu @ng... dé cho moi ngwdi thidy sit dung san pham nay dé
dang nhu
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thé nao. Cudi ctung ban sé biéu dién ca bai hat dé cho moi nguoi thay tac
pham ctia minh. Cudi doan video ban c6 thé thong bao (hodc dwa nguon tin)
nhr thé nay: Ban tuy sang tac nhac trén may vi tinh? Hay tim hiéu tai
http://www.youraffiliatesite.com.

Ban thay day, don gidn ban chi can huwéng ho dén trang web ctia minh dé
ban ndm dugc nhitng thong tin vé ho va tiép tuc chao hang.

Phuong phép nay rat hiéu qua vi mot sé 1y do sau:
« BANG CHUNG XA HOI

Nhitng nguwoi xem sé thdy mot ngwoi nao do (ban) thuwc sy st dung san
pham, vi vay ho sé ti hdi san pham nay hoat dong nhu thé nao va c6 tac
dung nhw thé nao véi ho.

« MINH HOA LOI iCH TRUC TIEP

Mot s6 tién ich kho c6 thé dién ta bang 1oi va mot s6 ngwoi sé hiéu ré khi
xem hinh hon la doc hwéng dan. V@i video, ca hai van dé nay déu dwoc giai
quyét bdi vi tién ich dwgc minh hoa tryc tiép, ngay tredc mat khach hang
tiém nang.

« NOI DUNG CO CHAT LUONG CAO HON

Gidi thiéu qua truyén thong da phwong tién thi moi ngudi sé thay thich tha
va dé

hiéu hon nhitng bitc thu chao hang truyén thong. Ban khong chi ban hang
cho khach hang tiém nang, ma ban con mang dén cho nguwdi dé niém vui
dwgc s@ hitu san pham.

Vi tit ca nhitng ly do nay, phvong phap video lién két cé thé thyc sy tao ra
lwru Iwgng truy cap 16n. YouTube va Google Video chi la hai trong s6 hang ta
trang web nhan hang triéu lwot truy cap va c6 hang triéu nguwsi xem moi
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ngay. Cac trang web nay dwgc xay dung dé dé dang chia sé cac video. Cac
video dugc yéu thich sé dugc

phat tan lai tir trang web nay sang trang web khac, tham chi dugc dwa lén
cac trang web va blog ca nhan. Khi moi nguwdi muén chia sé mot doan video,
tat ca

nhitng gi ho phai lam la sao chép mot dong ma miéu ta va doan video sé
duwgc gan ngay vao trang web cta ho.

THU THUAT TANG LUU LUQNG 10: LAY TROM LUU LUQNG
TU CAC BLOG

MOt cach dé dang dé “lay trom” ngwdi truy cap muc tiéu tir cac trang trang
web c6 Ivu lvgng truy cap 16n la dang tra 10i (hodc binh luan) 1én nhitng
blog noi tiéng.

Trong mot thoi gian dai, hau hét moi ngwdi déu xem cac blog nhu 1a mot
kiéu nhat ky trén mang nhung vai nam gan day ching da tré thanh nhitng
cong cu tiép thi

hiéu qua. Thyc t€, mot s6 nguwdi viét blog, dac biét 1a nhitng ngwoi viét blog
lam chinh tri da tr¢ thanh nhitng nguwoi noi tiéng trén kénh truyén thong 16n
nay. Blog cta toi trén trang http://Ewenchia.com cho phép t6i giao ti€p &
mic do ca nhan hon nhiéu véi nhitng nguwdi dang ky nhan ban tin va khach
hang, truyén tdi nhitng ndi dung doc ddo va quing cdo tit cd nhitng trang
web va nhitng san pham lién két khac cta t6i.

Mac du vay, van dé can cha y & day la hién nay, hau hét moi thi truong ma
ban muén tham nhdp déu co6 it nhat vai blog noi tiéng cung cap ndi dung cho

doc gia

cta thi truong do. Diéu ban co6 thé chac chan & day la nhitng thanh vién
trong thi
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treong cua ban, nhitng ngwoi danh thoi gian st dung thong tin nay la nhitng
khach hang rat tiém nang va dam mé.

Do dé, chung ta hdy néi vé qua trinh 1y trom lwu lwgng truy cap thong qua
nhitng binh luan trén blog. Hau hét nhitng ngwdi chu blog cho phép nguoi
truy cap trao doi véi ho bang cach dap lai nhitng ndi dung dang tai trén blog.
Chang han, t6i c6 thé dang mot bai viét trén blog, chia sé mot s6 quan diém
m&i vé tiép thi lién két hodc thong bao vé viéc tung ra san pham sap téim roi
nhitng ngwoi truy cap cua toi sé dap lai bang nhitng y kién, cau héi va goi y
cua ho.

Du6i day la anh chup man hinh ctia mot bai trén blog cua toi:

PS. Warning: 1l be sending you another email in the next 24-48
hours which is rather important. There're no sales pitches there but
instead, what [ want to give you is a FREE video | just recorded
today with a student,

There's a ton of real content and information in this video which 1
hope you can benefit from...ncluding the true “secrets’ of
marketing and what your real keys to online success are...

So if you dont mind receiving 50 many emails from me in such a
short penod of bme, do look out for that wdeo hnk :-)

Read more about the onling markebng secrets senes.

onhne marketing secrets

» onhine markatmg, mtemet marketing, Markebing, markating an
onbne business, web site onhne marketing, marketing online,

internet marketing onime Link to comments
= grhne rk i 9
comments onhine marketing secrets )
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m fasd

Hello Ewen! This is great idea for bede guvs bice sny or other who is new
Mﬂqﬂ ke yoiar SAW svstem and i wait For vour coeatbee
stuff. Thank vou for helping ketle

guvs

Cretings from Croatia'

Jozeph smd.,

Hi Ewen, this project definitely is 2 great help, Hopefully vou will 3dd 2 fonum in
it 50 all the newbies can share and ask questions to seek the nght mfo or siall
needed | loak forwarnd to hear from you'

Cheers

Hay chi y sau phan cudi trong bai viét
trén blog cua t6i c6 mot phan ngan tiép
theo, gobm c6 mot duong link téi nhitng
binh ludn ma ban doc da dap lai bai viét.
Trong treong hop nay, ban cé thé click
vao duwong link “Binh luan” dé xem va
dang nhan xét ctia chinh ban. Mac du vay,
trén mot so blog, nhitng 16 binh luan dwoc
hién thi trie tiép ngay duwéi bai viét méi
nhat dugc dang. Khi ban click vao duong

link “Binh luan”, ban sé thay nhitng nhan xét ma moi ngwoi da dang: Bay
gi0, hay lvu y viéc ban cé thé lam &
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day. Gia stt ban ciing chon thi truong
ngach tiép thi lién két giong nhu t6i, va ban
muon ldy trdm mat s6 nguoi truy cap cua
toi. Diéu ban sé lam la dang tdi mot nhan
xét sau sac cho bai viét cia toi roi dua
dwong link tdi trang opt-in cua minh. Ban
can dua ra ndi dung nhan xét thich hop va
hitu ich vaéi viéc thao luan néi chung. Mot

diéu ban khong nén lam la spam blog ctia moi nguwdi véi nhitng nhan xét vo
nghia chi vi can dé lai duwong link. Thay vao do, hay chu y tGi diéu ma tac
gia blog da noi va dwa ra mot nhan xét co y nghia. Gia st toi dang mot bai
viét vé sai lam ma nhitng nha tiép thi lién két m&i vao nghé thwong mac
phai. Ban c6 thé dang mot nhan xét giong nhw thé nay:

Chao Ewen, anh c6 mét quan diém hay vé viéc lwa chon cac san pham co ty
1€

chuyén doi cao. Lic dau t6i cling da sai lam khi c6 gang quang cao cho bat
clt th

gi nghe c6 vé hay. Theo quan diém cta t6i, ti 1é chuyén doi cling quan trong
khong kém viéc lwa chon muc tiéu thich hgp, néu khong mudn néi né con
quan trong

hon. Hy vong rang, nhiéu nha tiép thi sé bat dau day khai niém nay cho
nhitng ngudi maGi vi né thye sy la mot nhan t6 quan trong bi bo sot.

Tén cua ban
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http://www.your-optin-page.com

Viéc nay rat don gian phdai khong? Ban chi can n6i cé can ct. Loi binh ludn
ctia ban c6 thé chi hoan toan la dwa ra y kién, hodc ban ciing c6 thé dwa ra
mot s6 thong tin dé cao nhitng thong tin trong bai viét cta tac gid. Ban co
thé dong tinh vdi tac gia

hodc khong dong tinh va tao ra mot cudc tranh luan nho. Toi sé cho ban thay
mot vi du. Gia st ban doc dwgc mét bai viét trén blog cia m6t nguwdi nao do
tuyén bo

rang moi ngudi c6 thé gidm can bang cach moi ngay uéng mat galong nuwéc
muoi.

Tat nhién, ban biét diéu nay rat nyc cudi va cong viéc ctia ban la nguwdi cung
cap thong tin giip moi nguwdi biét sy thure. Vi vay ban sé soan mot binh luan
doi 1ap vai thong tin:

Chao Joe. T6i xin man phép khong dong y v6i ban. Nwdc mudi w?? Néu ban
hiéu vé

khoa hoc ban sé biét viéc nay chi lam ban mat nwéc. N6 khong thwe sy gitup
ban gidm can ma chi lam gidm lwgng nwéc trong co thé. Cé nhiéu phuong
phap tot hon va an toan hon nhiéu ma moi ngudi cé thé st dung dé giam can
nhanh chong.

T6i biét ro bai vi lic nao toi cling tim hiéu ching. T6i nghi it nhat c6 hai
phuwong phap gidm can lién quan dén viéc thay doi do an sang ctia ban va n6
sé c6 hiéu qua

trong khodng bay dén mudi ngay.

Tén cua ban

http://www.real-fat-loss.com (opt-in page)
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Ban c6 thé danh cwgc rang ban sé c6 duge lwu lwgng truy cap tir 161 binh
luan nay.

Thyc chat, ban da “ldy trém” khong chi lwu lwgng truy cap ma con ca mot
chit anh hwéng va vi tri chuyén gia cua ngudoi sé hitu blog. Ban cling c6 thé
goi y Iwa chon cac giai phap khac ma moi nguwdi muodn tim kiém. Luc do6
viéc click vao duwong link cua ban sé tr@ thanh mot sy thuc giuc ty nhién.

Phuong phap dé dang nhat dé tim cac blog huwéng dén khach hang muc tiéu
trong thi truong cua ban la tim ki€m qua cac trang lwu trit blog. Nhitng trang
lvu tri

nay dwgc sap xép theo cac thw muc gitip ban dé dang xem qua cac blog hién
c6 va tim mot blog hwéng t6i thi trweong cta ban. Dé tim nhitng ngudn tw
liéu nay ban c6 thé bat dau bang cach tim kiém trén Google véi cum tuw
“blog directory ” (Iuu trit

blog). Ban ciing c6 thé tim kiém vGi cum tir khéa vé thi tredng ngach cta
ban két hgp v6i tir “blog”, chang han nhw “blogging golf”.

Phuong phdp dé dang nhdt dé tim cdc blog huéng dén khdch hang muc tiéu
trong thi truong cua ban la tim kiém qua cdc trang lvu trit blog.

Du6i day la danh sach cac trang lwu trit blog dé ban c6 thé tim kiém:
* http://www.blogcatalog.com/

* http://dir.blogflux.com/

* http://www.technorati.com/

» http://blogsearch.google.com/

* http://www.findblogs.com/
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* http://www. blogsearchengine.com/

Cudi cung, ban ditng quén lan theo bat ci¢ dwong link nao ban thay. Gia st
ban vao mot blog trong thi tredng ngach va thay ho lién két vGi cac blog
twong ty hodc dé

cap dén mot blog khac trong bai viét, hady chac chan rang ban sé lan theo
nhitng dwong link nay vi ching c6 thé dan ban dén ca thé gigi blog lién
quan.

THU THUAT TANG LUU LUONG 11: LAY TROM NHIEU LUU
LUQNG HON TU

CAC TRANG WEB NOI TIENG

Tiép tuc vGi phwong phéap 1y trom lwu lwgng truy cap tir blog, toi xin nhan
manh rang ban hay tim kiém thém cac trang web c6 lvu lwgng truy cap 16n
cho phép ngudi truy cap dang cac binh luan, viét cac bai danh gia vé san
pham va tra 10i cac

cau hoi. Mot so6 trang web 16n ma ban can truy cap la:

* Amazon.com

* Epinions.com

* Yahoo! Answers (http://answers.yahoo.com)

* AllExperts.com

* Answerbag.com

» Ask Metafilter (http://ask.metafilter.com)

MOoi trang web trén cho phép ngudi truy cap trao doi v6i nhau theo mot so6

cach nhv mot phan trong mot cong dong 16n. Vi du: Amazon.com cho phép
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cac thanh vién da dang ky duwgc dang cac bai viét binh luan vé sach, am nhac
va cac san pham khac. Trong cac trang nhuw Yahoo! Answers va Answerbag,
tat ca ndi dung déu do ngwoi dung dinh huéng. Moi nguwdi vao nhitng trang
web tra 10i/ tw van nay dé tim sy gitp d& trong moi viéc, tir thay mot chiéc
16p xe dén nhitng 16i khuyén cho sy nghiép. Pham vi cau héi ma moi nguoi
héi trén nhitng trang web nay khéng c6 gigi han. Viéc ban c6 thé lam la tim
kiém cac san pham hodc cac cau héi cu thé vé thi truong cua minh va thu
huat Ivu lwgng truy cap bang cach viét bai danh gia cling nhw tra 10i cac cau
héi ctia moi nguwdi. Chang han, gia st ban vao trang Yahoo! Answers va thay
mot thanh vién héi cau hoi nhw sau: Chao moi ngwoi, toi gap rac roi 1én vai
thé tin dung. Toi twdng rang co6 thé thanh toadn tat ca cac thé tin dung cua
minh (t6i c6 5 thé va tong sé duv tai khodn cta chung la 15 nghin do-la)
nhung 13i suat ctia t6i qua cao, hon nita, t6i dd cham thanh todn mot so
khoan. N6 da vuot khdi tam kiém soat va t6i bat dau lo sg. Mac du vay t6i
khong muon tuyén bé pha san. T6i nén lam gi bay gio??

Bay gi®, néu ban dang hwéng dén thi trudng quan ly tai chinh va c6 mot 16i
chao hang cu thé vé mgt cudn sach dién tir day moi nguwdi cach thoat khoi ng
nan, thi day la mét cau héi tuyét voi dé ban tra 10i. Ban c6 thé tra 10i cau hoi
nay nhu sau:

Xin chao, t6i biét ban cam thidy nhw thé nao! mén ng tr thé tin dung c6 thé
la mot con ac mong. Nhing may man la ban van chwa roi vao tinh huéng
xau nhat. Téi khong biét tinh hinh cu thé cta ban (ban quan ly tién bac
khong t6t? hay khong kiém du tién v6i cong viéc cia minh?), nhung t6i cé
mot sO thong tin co6 thé gitp ich cho ban. Truwdc hét ban c6 thé goi dién cho
titng nguwoi cho vay (nhitng ngwoi ban phai thanh toan ding han) va dam
phan vé&i ho vé 1ai suat hgp ly hon. Hau hét moi ngudi khong nghi dén viéc
nay. Thuc sy don gian chi 1a mot cudc dién thoai. Ly do la: ho muén ban
tiép tuc la khdch hang ctia minh. Néu viéc d6 khéng hiéu qua thi ban can
xem xét mot qua trinh goi la “Suy théa thuan va Toai nguyén”
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(Accord and Satisfaction). Qua trinh nay la viéc dam phan v&i cac cong ty
thé tin dung dé thanh toan khodn ng. D6 la mot khoan tién mua lai (dwoc
quyét dinh bdi nguoi cho vay), thwong la ty 1€ phan tram trén moi do-la
trong tong s6 ng. Chang han, néu ban ng 5 nghin do-la ho c6 thé chdp nhan
cho ban thanh toan 2 nghin d6-la, nghia la ban chi tra 40 xu cho moéi d6-la
ma ban ng. T6i khong khuyén ban ty lam nhw vay. Pé cé dugc thoa thuan
tot nhat, ban can dwgc giip d& vé phap luat hodc trg gitp tir mot cong ty
quan ly ng, nhung ban can lwa chon cong ty can than vi mét s6 cong ty c6
thé khién ban gdp rac r6i hon ca hién tai. T6i rat vui dugc cung cap thém
thong tin cho ban néu can, va t6i c6 hwdng dan mién phi trén trang web cta
minh: http://www. get-out-of-debt-now.com. (get-out-of-debt-now: thoat
khéi ng nan-ND)

Muc dich cda viéc viét cau tra 10i nay twong tw nhw tiép thi qua bai viét. Ban
can tao dyng dugc sy tin cdy va hinh dnh mot chuyén gia trong khi thuc hién
vai trO mot nguwdi cung cap thong tin. Co6 rat nhiéu nguwdi vao nhitng trang
web nay, va ban sé cé lvu lwgng truy cap tir bat ¢ ai nhin thay bai viét danh
gia, binh luan va tra 10i ctia ban. Luwu lwgng truy cap t6i trang web cta ban
sé dén tir lién két véi trang opt-in nhw vi du & trén. Trén cac trang web nhw
Amazon, viéc nay thuong dugce thue hién bang cach tao URL nhw mot phan
trong tén dang nhdp ban dung dé dang ky. Trén cac trang web nhw
AllExperts, ban thwong trao doi thong qua mot dién dan, vi vay ban can st
dung phwong phap file chit ky. Cudi cung, cac trang web nhw Yahoo!
Answers thuong cho ban dat URL vao phan than trong bai

trd 10i ctia minh va ban ciing c6 thé dat dwong link dén trang web ctia minh
trong phan so lwgce tiéu st ngwdi st dung Yahoo! Nhitng quy dinh nay thay
doi tuy theo tirng trang web, vi vay, hay chac chan rang ban da xem xét ky
dé biét rd nhitng quy dinh va han ché vé viéc dat duong link tGi trang web
khac, sau do6 tim cach tot nhat dé dwa duwong link cia ban dén vdi nhitng
thanh vien khac.
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THU THUAT TANG LUU LUQNG 12: CUNG CAP NOI DUNG VA
XAY DUNG

BLOG CUA CHINH BAN

Cho phép moi nguai tai xuéng va sao chép lai bai viét cia ban van la mot
chién lwgc dwgc chitng minh c6 hiéu qua qua thoi gian. Tuy nhién, bay gio
né cling duwgc coi la cach lac hdu dé sao chép noi dung. Khi ky thuat phat
trién nhitng nha xuat ban da tim ra mét cach thitc méi va dé dang hon dé thu
gom va sao chép ngi dung.

Sau khi tén nhiéu céng sic dé cat, ghép va dinh dang lai cac bai viét — dac
biét 1a trén cac trang web 16n. Nhitng nha xuat ban can c6 mot cach cung
cap noi dung truc tuyén hiéu qua hon — cach gi dé tw dong va gidap ho ranh
tay. Mot tiéu chuan méi duwgce goi l1a RSS da ra doi nhw cttu tinh cta ho.
“Really Simple Syndication (Dich vu cung cdp thong tin cuc ki don gian)”,
Real-time Simple Syndication (Dich vu cung cap thoéng tin don giadn tic
thoi)” hodc “tém lwge nhiéu trang web” 1a dinh dang dugc st dung dé cung
cap noi dung web. Mot phan dién giai diy du vé cach thitc hoat dong cua
RSS hoat dong vuot qua pham vi ctia khéa hoc nay, nhung toi s€ giip ban
hiéu mot s6 khai niém co ban.

RSS lién quan dén viéc lap trinh it ngwdi biét dén. N6i mot cach don gidn
nhat, tat ca doi héi mot chut kién thirc vé Javascript. Cach thitc hoat dong la:
khi mot nguwdi truy cap vao mot trang web cé cung cdp RSS, ma & trong
trang web nay sé cap nhat noi dung (hodc dwong link tiéu dé dan dén noi
dung) tw cac trang web khac.

Chang han nhu trang web A dwa tat cd ndi dung cia ho dé cung cdp cho
nhiéu trang web khac va ho cung cap ma can dé cap nhat dugc noi dung cua
ho. Trang web B (va trang web C, D,...) bd sung ma nay dé tim ra va ty
dong cap nhat ngi dung cua trang web A.
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Do la van dé ky thuat. Biéu quan trong ban can hiéu la ban c6 thé cé nhiéu
lIvu lwong truy cap hon khi gwi bai viét tdi cac trang web lwu trit c6 cung cap
RSS tv

dong, va khi ban b6 sung RSS chitc nang cung cap vao chinh trang web ctia
minh, ban sé cho phép cac trang web khac cap nhat ndi dung truc tiép twr
trang web cua ban.

Ban c6 thé c6 nhiéu luu luvgng hon khi giii bai viét tdi cdc trang web luu triv
c6 cung cdp RSS tw dong va khi ban bé sung RSS chitc ndng cung cdp vao
chinh trang web cua minh, ban sé cho phép cdc trang web khac cdap nhat noi
dung truc tiép twr trang web ctia ban.

Toi sé cung cap cho ban mdt danh sach day du cac trang cung cap RSS.
Nhung tride hét chiing ta can tém tat vé nhan t6 blog. Weblog hay blog van
la xu hwéng truc tuyén duwge nhiéu nguwdi say mé nhat. Cé thé ban da biét
mot sO trang tao blog noi tiéng:

* http://www.blogger.com/
* http://www.livejournal.com/
* http://www.myspace.com/

LiveJournal va MySpace pho bién vdi 16p tré hay 1wt trang web. Chitc nang
cta ching giong nhat ky ca nhan hon. Tuy nhién, MySpace la mot cong cu
lan truyén noi dung, dac biét vdi cac nghé sy va nhac sy. T6i coi nhitng
trang web nay la “lgi ich thit nghiém”, nghia la néu ban chon st dung nhitng
trang web nay thi hay than trong. Hay thtt nghiém ching nhung diung dwa
vao chung. Toi khuyén ban nén st

dung Blogger dé tao blog cho muc dich kinh doanh. Hién gi& Blogger duoc
s@ hitu va diéu hanh bdi Google. To6i khuyén ban nén xac dinh cho blog cta
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minh mot tén mién doc ddo. No6i cach khac hay Iwa chon dé blog ctia ban c6
dia chi

http://www.tentrangwebcuaban.com hon la http://blogger.com/username-
cuaban.

Ban c6é mot s6 Iwa chon vGi phan mém tao blog trén trang web ctia minh —
trong

d6 c6 mot s6 phan mém mién phi, mot s6 phan mém mién phi v6i nguon
mé. Mot s6 tién ich phd bién nhat gom c6 TypePad, B2Evolution,
WordPress va PHPNuke.

Nhitng chuwong trinh nay la nhitng chwong trinh chay trén may chua . May
chu lwu trit trang web cta ban c6 thé da cung cap mién phi mét so tién ich
nay. Hay xem bang diéu khién hodc khu virc quan ly cta ban vGi mot tién
ich tén la Fantastico.

Tién ich nay cho phép ban cai dat cac tap l1énh nay, du chi hiéu biét chut it vé
ky

thuat. Ban ciing c6 thé yéu cau trg gitp ky thuat tir cong ty cho thué may
chu.

Bay gio, ching ta ban dén van dé: Tai sao lai la blog? Lap blog cho phép
ban dang nhitng noi dung va bai viét ciia minh mét cach thwong xuyén va de
dang. Néu ban gap khé khan véi viéc tao ra mot trang web cho chinh minh,
thi 1ap blog cé thé la gidi phap. Giao dién dién hinh cta blog cé nhiéu diém
giong nhw mot bo xi ly van ban. Pon gian, ban chi can g6 bai viét cia minh
vao ngay trinh duyét trang web, click nuit Post (dang tai) va ngay lap ti’c noi
dung ban viét sé xuat hién trén trang web ctda ban.

Cac blog ciing cho ban co hoi dé dang tai noi dung tach biét vGi trang web
ban hang chinh ctia minh. Tai sao diéu nay lai quan trong? Ban da thay trang
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chao hang theo kiéu marketing truc tuyén va truyén thong réi day. Tat ca
nhitng gi ban c6 chi la mét trang web chita 16i chao hang va mau dang ky
(thém hinh dnh san pham néu do6 la trang web ban hang). Hay nhé rang trang
web cua ban chi c6 chitc nang 16i kéo khach hang thyc hién mot trong hai
Iva chon: dap lai 10i chao hang hodc bé di. Ban khong muén khién cho
nguoi truy cap boi roi. Ban cling khong muon ngudi dé cam thdy da biét hét
moi thit can biét tir cac bai viét cia ban. Néu ban dang nhitng link lién két
ndi dung trong trang opt-in hodc trang ban hang, thi ban sé c6 nguy co thoa
man sy t0 moO cua nguwoi truy cap trede khi nguoi dé click vao nit Mua
Ngay. That dang tiéc, d6 chinh la mot trong nhitng han ché cua cac trang
web marketing truc tiép, chi c6 mot trang kiéu truyén thong va do 1a noi mot
trang blog tach biét ctia ban xuat hién.

Gia s, ban mudn cé nhiéu khong gian dé chuan bi ban hang va cung cap
thong tin cho nhitng khach hang tiém nang. Tot hon hét la ban hdy dva ra
mot san pham

thiét thye doi héi phdi cap nhat thuwong xuyén. Ban ciling c6 thé cung cap cho
ca

khach hang hién tai va khach hang tiém nang cac tin titc vé nhitng san pham
md&i nhat cia minh, cadc chitng nhan, két qua ndi bat... Ban c6 thé lam tat ca
viéc nay chi

vGOi mot blog.

Dbé t6i 1ay cho ban mot vi du 1o rang. Cé mot s6 nguoi s hitu va chao ban
phan mém nghién citu tir khéa. T6i biét trong s6 dé co it nhat hai nguwdi tao
duwgc blog mang lai hiéu qua 16n. Ho st dung blog ctia minh dé lam nhitng
viéc sau:

» Thong bao cac chwong trinh khuyén mai;

» Thong bao dén khach hang hién tai nhitng cap nhat méi nhat vé phan mém,;
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* Viét cac bai viét chuyén sau vé nghién citu tir khoa;

* Viét cac bai viét/bdo cao vé cac nghién citu thit nghiém ma ho dang thuc
hién, st

dung chinh nhitng sdn pham ho ban.

Viéc nay cé anh hwong rat 16n. Ban thdy ddy, ho da minh hoa nhitng lgi ich
ngay lap tirc. MOt ngudi nao dé nhin thay trang trang web ban hang va van
phan van c6 thé vao blog va hiéu ré6 hon vé cong dung thuc sy ctia sdn
pham. Pong thdi blog tao nén y thitc cong dong. Gia s, ngwoi truy cap van
con dang phan van doc dwgc nhitng 16i binh luan cua nhitng khach hang
khac da dang trén blog. Gig day, diéu khién vi khach trién vong nay do dy
chinh la sy that vong vi c6 vé nhw day la cudc thao luan cta nhitng nguoi
trong cudc. Trir khi vi khach mua san pham, con néu khong nguwoi dé van &
ngoai cudc. Pitng mac sai lam, mong mudén duwgc nhap cudc sé thoi thic rat
nhiéu khach hang tiém nang ty nguyén tré thanh khach hang thyc su.

Ngoai viéc tao lwru lugng truy cap tr blog t6i trang web ban hang ctia ban va
nguoc lai, ban cling c6 thé thu hat nhitng ngwdi truy cap mdéi t6i blog cta
minh, r6i sau d6 dwa ho téi trang web ban hang cua ban. Cac bleg thu hut
Ivu lwgng truy cap theo mot s6 cach khac nhau:

 Cac cong cu tim kiém bi thu hut t6i nhitng noi dung mdi;

» Cung cap thong tin cho nhiéu trang web cting lic dung k¥ thuat “blog and
ping ,’;
* Cdc trang luu trit blog cong dong;

* Blogger lién két t&i nhitng blogger khac.

Chung ta sé néi ky hon vé viéc cung cap thong tin cho nhiéu trang web cting
lic va ky thuat “blog and ping” khi ban da quen thudc vd&i cac khai niém
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khac. Phan mém blog ctia ban nén xay dung mot muc cung cap théng tin
cho nhiéu trang web cting ltic dé ban cé thé st dung ngay lap titc. N6 ciing
nén cé mot chitc nang goi la “blog and ping”, bao gom mot so tién ich. Vé
co ban do la mot chirc nang thong bao tw

dong. Viéc ban lam la thu thdp mdt danh sach cac trang web ban muon
thong bao khi c6 bai viét méi trén blog ctia minh. Ban thiét 1ap nhitng trang
web nay dé ping hodc thong bao bat ct khi nao ban dang mot ni dung méi.
Khi ping mét trang web, ban mdi hé thong cap nhap thong tin ctia ho tim
kiém n6i dung méi nhat ctia ban (mot kiéu tim kiém thu lvgm nhitng trang
web ma6i).

T6i phéi thém mot canh bdo & day. Néu ban st dung chitc nang nay, ban
phai than tong vdi s6 trang web ma ban ping ciing nhw s6 bai viét ban dang
trong mot ngay.

Vi c6 nhiéu céng cu ty dong, sé c6 mot diém qua tai — hang nghin ngudi s
dung chitc nang ping, khién may chu cta cac trang web khac bi treo.

Duwdi day la mot so trang web ban nén xem xét cho nhu cau cung cap thong
tin cua minh:

* http://www.goarticles.com

* http://www.freesticky.com

* http://www.articledashboard.com

* http://www.amazines.com

* http://www.freewebsubmission.com

* Va dwéi day la mot s6 ngudn hitu ich dé tao blog:

* http://www.blogger.com
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* http://www.wordpress.com
* http://www.masternewmedia.org/rss/top55
* http://www.rsstoblog.com

« http://www.netforbeginners.about.com/od/bloggingbasics THU THUAT
TANG LUU LUQNG 13: NHUNG BAN BAO CAO LAN TRUYEN

Néu khong cé gi dac biét thi nhitng bao cdo nay khong dwoc goi la “lan
truyén”: cdi tén nay phan anh tinh chat ctia nhitng ban bao céo, ching duoc
thiét ké dé dé

dang truyén tir ngwdi nay sang ngwoi khac trong cong dong ngudi st dung
Internet. Piéu gi khién mot ban bao cao (hay thdm chi mét phan mém hodc
mot chwong trinh da phwong tién) thuc sy dwoc tung ra va lan truyén? Toi
nhin thdy & chiing ba yéu t6 quan trong:

e Chat lvgng noi dung;
* Gia hop ly: ching dwgc cung cap mién phi;

* Bong co lgi ich: nhitng ngwoi phét tan chiing kiém dugc tién thong qua
viéc lam mdi hinh anh thvong hiéu.

Chung ta sé cung xem chi tiét tirng thanh phan. Bugc dau tién ctaa ban la tao
ra mot ban bao cado véi ndi dung c6 gia tri. Du ban ty viét bao cao hay thué
mot nguwoi khac viét cho minh ban cling can phai tap trung cung cap cho moi
ngwoi nhitng ndi dung théng tin ma binh thuwong ho phai tra tién mdi c6
dugc.

Ban c6 lo kho tao ra dugc mot ban bao cao nhu vay khong? Viéc nay thuc
sy rat don gian. Ban khong phéi duva nhitng thong tin vé san pham ban dang
c6 gang ban ma chi can cung cap nhitng thong tin thich hgp vai thi treong.
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Du ban ty viét bdo cdo hay thué mét nguoi khdc viét cho minh ban ciing can
phdi tdp trung cung cdp cho moi ngudi nhitng ndi dung théng tin ma binh
thuwong ho phdi tra tiéen méi co duoc.

Bay gio, ban cé thé ty minh viét bdo cdo nay hodc thué mot phong vién ty
do viét cho ban. Ban ciing c6 thé tham do cac tén mién cong cong va lap
ghép mot s6 thit

cung nhau. N6 khong can la mot ban bao cdo hay nhat vé mét cht dé ma chi
can né hitu ich hodc tién dung vdi nhitng khach hang tiém ndng cta ban.
Mot lan nita, ban phai hoan thanh vai tro 1a mot ngwdoi cung cdp thong tin.

Ban nén chon chu dé cua bdn bdo cdo thich hgp vdi san phdm hodc trang
web ma ban dang qudng cdo.

Ban nén chon cha dé ctia ban bao cdo thich hgp véi san pham hodc trang
web ma ban dang quang cdo. Diéu ban dang lam la chuan bi ban hang cho
thi trong ngach cta ban bang cach cung cap théng tin cho khach hang, thic
day ho, lam tang su

quan tam cua ho. Gio day, hay twdng twgng ban tao ra mot ban bao cao cho
mot chuwong trinh lién két ma ban tham gia, va sdn pham la m6t phan mém
tri gia 97

do-la tim kiém sy két hgp tir khéa cho chwong trinh Google Adwords. Mot
ban béo céo lan truyén thich hgp c6 thé bao trum nhitng khia canh sau:

« Huéng dan cho ngwoi méi bat dau tham gia chwong trinh Google
Adwords;

« Hwéng dan cho ngwoi cé nhiéu kinh nghiém véi chuwong trinh Google
Adwords bao gém nhitng tha thuat va meo bi mat;
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 Lam thé nao dé viét mot ban sao hiéu qua dé chwong trinh Google
Adwords thu hit dugc nhiéu lvu lvgng hon.

 Lam thé nao dé theo doi cac tir khoa cia déi thu canh tranh mot cach ding
nguyén tac réi sau do pha v& sy canh tranh.

« Phan mém khai thac tir khéa: chon tir khéa tot nhat va hoc cach danh gia
két qua

cua ban nhu thé nao.

bay la mot vi du khac. Gia s thi truong ngach cta ban la viéc giam can va
ban mudn thu hiit moi nguwoi tham gia vao danh sach ctia minh bang cach s
dung ban bao cdo nhu mot 10i moi. Ban c6 thé tao ra hang ta ban bao cao
khac nhau cho thi

treong nay:

“Nhitng bi mat vé chat béo: Luwgng calo cao dang kinh ngac an chita trong
nhitng thuc pham dugc goi la tot cho strc khoe.”

“Sur thue vé chat béo: Cac chat béo ¢6 1gi va cac chat béo co6 hai cho ban —
va tai sao ban nén biét sy khac biét nay.”

“Giai doan khong thay doi dang sg: Lam thé nao dé tang cuwong sy trao doi
chat trong co thé va gitp ban giam t&i nam pound .”

“Khong con doi nita: Hon 100 cong thitc mén an ngon va t6t cho sitc khée
sé khién ban cam thdy hai long.”

To6i chac chan rang ban da hiéu y twédng nay. Bat it tiéu dé nao trén day déu
c6 thé tao thanh cac ban bao cdo lan truyén tuyét voi. Ban cung cap ndi dung

cho nhitng ngudi dang tim kiém lam cho ho cang muén c6 thém nhiéu thong
tin — va nhiéu thong tin dugc cung cdp la tir ban.
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Cdc ban bdo cdo lan truyén luén dwoc cung cdp mién phi — dé chiing co thé
duoc truyén bd rong nhat.

Cac ban bao céo lan truyén ludén dwgc cung cdp mién phi — dé ching c6 thé
dugc truyén ba rong nhat. Ban khong mudn cé bat ci¢ thit gi ngan can moi
ngwoi doc ban bao cdo nay va truyén ba n6. Moi ngudi thyc sy rat thich
nhitng qua tang.

Ngay nay va thoi dai nay, cang ngay cang c6 nhiéu nguwoi tieu dung dang
lam quen v0i y twong thong tin phai tra phi mac du hg khong thich. Vi vay
khi ho thay thit gi d6 c6 vé hay va ho c6 thé giir n6 thi ho sé chdp lay. Viéc
dwa ra cac ban bao cao mién phi cling giup xay dwng hinh anh cta ban. Mac
du lgi nhuan la diéu cha yéu nhung ban ciing thé hién rang minh khong chi
vi tién. Ban c6 mot san pham t6t va thanh that muén giup d& moi ngudi.
Hay cho nhitng doc gia ctia ban thdy ho sé

nhan duwgc nhitng théng tin gi khi ho trd cho ban mét khoan tién trong twong
lai.

Hay cho ho thay ban ndam r6 chuyén mon ciua minh va ban san sang dwa ho
mot mau mién phi dé doi l1ay su tin twdng gitta hai bén.

Yéu t6 thit ba ma t6i nhan dién, dong co lgi nhuén, la quan trong nhat. Day
la nhién liéu lan truyén thic day ban bdo cdo cta ban duwgc truyén ba rong
rdi: ban can khuyén khich nhitng ngwoi khac phat tan ban bao cdo ctia ban.
Ban khuyén khich théng qua viéc doi tén thwong hiéu. Tao ra mot bao cao
cho phép dai tén, nghia la ban cho ca quyén doi tén va cung cap ca cac cong
cu hodc phwong phap dé

lam viéc do6. Chung ta sé néi vé ky thuat doi tén thwong hiéu trede vi hau hét
moi nguwdi déu thac mac vé van dé nay.

Can c6 phan mém dé doi thuong hiéu mot file PDF. Phan mém t6i st dung
va khuyén ban nén dung la Viral PDF (http://www.viralpdf.com). Phan mém
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nay cho phép ban tao tat ca hoac mot phan cac duwong link lién két trong ban
bao cdo cé thé dugce doéi tén nghia la ngwdi doc co6 thé thay thé duong link
lién két ctia ban bang link lién két ctia ho. Ban ciing cé thé gitr dwong link
t6i trang web ctia minh.

Tham chi ban cé thé gitt mot s6 dwong link tiép thi lién két ctia minh va chi
cho phép mot s6 ngwoi cé thé doi tén nd. Diéu quan trong l1a kha nang thu
duwgc lgi nhuan bang cach phat tan bao cdo cua ban sé thic day doc gia.
bong co 1gi ich c6 anh hwdng 16n hon bat ¢t dong co nao khac sé thic day
moi nguwoi ngay lap tirc dwa bao cao cua ban cho nhitng nguoi khac — nhitng
ngwoi nay cling sé doi tén bao cdo va ti€p tuc dwa n6 cho nhitng ngudi khac,
va ct thé... Néu chi c6 chat lvgng 1a yéu t6 khuyén khich moi nguwdi phat
tan bai viét ciia ban thi that tuyét, nhwng khong phai lic nao cling nhu vay.
Tham chi néu mot ngwdi nao dé rat thich ban bao cdo ctia ban nhwng véi ban
tinh lwdi ty nhién trong moi ching ta ho c6 thé tac lwdi: “cé thé minh sé dwa
ban bao cao nay lén trang web ctia minh hodc gtti e-mail ban sao t6i cho me
minh... sau dip cudi tuan”. Diéu nay sé khéng xdy ra khi né lién quan dén
tién bac. Néu moi ngwai tin rang ho c6 thé thu dugce 1gi nhuan, thi ho sé

nhanh chéng dwa ban bao céo ctia ban cho nhiéu nguwdi nhat c6 thé. Ho nhin
thay sitc manh ctda sy lan truyén. Ho biét rang nhiéu nguwoi khac dang phat
tan ban bao

cao nay va ho muon danh bai tat ca nhitng nguwoi do.

Bay gio ban c6 thé nghi: “Néu moi ngwoi déu doi tén ban bao cao thi lam
thé nao dé moi nguwoi déu co thé kiém dwoc tién?”. Do la tin tot bai vi chudi
phat tan thong tin thwdng can bang gitta nhitng nguoi xudt ban néi dung va
nhirng déc gid. SO

phan trdm nhitng nguwdi xudt ban ndi dung sé doéi tén bao cdo cda ban, gitp
ban phat tan dugc bao cao cua minh trén pham vi rong. Tuy nhién, mot ti lé
phan tram twong duong doc gia sé tai ban bao cao ctia ban, doc n6 va quyét
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dinh liéu nén lam gi. Néu nhitng doc gid nay duwgc khuyén khich click vao
dwong link lién két ctia nhitng ngwoi xuat ban ndi dung, dén lic dé ho sé
thay viéc doi tén ban bao cédo la viéc dang lam.

Ban ciing c6 thé tao ra nhitng ban bdo céo lan truyén vdi dinh dang .exe va
dwa ra lwra chon doi tén cu thé véi moi nguwoi swu tap sach dién tir dudi EXE.
Tuy nhién, toi khong khuyén ban st dung dinh dang .exe bagi do cac virus
may tinh, Trojan va m6i quan tdm vé an toan cua mady tinh, moi nguoi
thwong qua lo lang vé viéc nhan nhitng chwong trinh nguy hiém tr nhitng
thong tin khong ré nguon goc. Nhiéu doc gia st dung Macintosh va PDF la
Iiva chon ho wa thich.

Céac ban bao cdo lan truyén c6 tac dung dem lai ca lvu lwgng truy cap ngan
han va dai han. Néu ban tao ra mot ban bao céo thuc sy hay thi khong lau
sau do6 ban sé

thdy két qua ctia minh dwgc nhan l1én. Sé c6 mot dinh diém lan truyén khi
ban bao cdo dugc pho bién rong rai. Sau do, lvu lwgng truy cap sé giam dan
nhung ban bao cdo van c6 hiéu qua. Ban sé van c6 lvu lwgng truy cap dén tur
ban bao cao nay hang thang tham chi la hang nam sau. Ly do 1a vi sy phat
tan rong rai. Mot ban bao cao lan truyén thanh cong sé c6 trong may tinh cua
rat nhiéu ngwdi va cling xuat hién trén rat nhiéu trang web, ban sé khéng thé
theo do6i duwgc hét tat ca. D6 1a ly do lwu lwgng truy cap tang dan dan, tham
chi ban dau tdng r6i giam dan.

Dé tao ra mot bao cao lan truyén thu hit lwu lwgng truy cap, ban khong chi
can ding cac yéu t6 lan truyén ma ban cling can phan phat ban bao cao t6i
ding nguoi. Hay thir twéng twéng ban sé lam gi néu ban c6 mot con virus
thye sy, gia

stt ban mac bénh cim va ban quyét dinh truyén virus cho nhiéu ngwoi dé ban
c6 mot tap doan. Phwong phap nhanh nhat va hiéu qua nhat dé lan truyén
virus cda ban la gi? Cach nhanh nhat la truyén virus cho moi ngudi thong
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qua cong viéc hodc théi quen hang ngay, tiép xtc vdi nhiéu ngwoi nhat co
thé.

Va dé la 1y do tai sao budc dau tién dé tung ra ban bao cao lan truyén cta
ban la lién hé vGi nhitng ngwoi sé hitu danh sach khach hang khac. Ban da
nghién ctu thi

treong ngach cta minh trwdc dé roi dung khong? Vay ban nén c6 mot danh
sach dai nhitng doi tac tiém nang c6 thé hop tac trong cong viéc va cac tap
chi dién t&, cac trang web lién quan. Bay gio la lic bat dau lién hé véi ho.
Hay gtti mot e-mail t6i nhitng doi tac tiém nang dé ho biét vé ban bao cao
cta ban kém theo ca co hdi doi tén/kiém thu nhap tir ban bao cao:

Chao Dave,

Toi la [tén cta ban] tw [trang web ctia ban]. T6i vira tao ra mot ban bao cao
mién phi vé [tén chu dé] dugc goi la [tiéu dé ban bao cdo]. Ban c6 thé tai
ban sao cua bao cao tai day: [URL trang web].

Bédn bdo cdo nay c6 thé dugc doi tén cho [chwong trinh lién két] sé tra
[khoan tién]. T6i cling dé cho ban lwa chon thay doi tén va URL trang web
cua ban.

Néu ban thich ban bao cdo nay va nghi rang nhitng ngwoi dang ky nhan ban
tin ctia ban cling co lgi ich twr no thi hay thodi mai phan phat né cho ho.

Cam on vi ban da danh thoi gian cia minh. Néu ban c6 bat c cau hoi nao
thi hay lién hé véi toi.

Tran trong,
[tén cha ban]
Dbé phan phat bao cdo thong qua trang web ctia doi tac c6 hai phwong tién

khac ban can khai thac:
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8) DANH SACH OPT-IN CUA CHINH BAN

Hay chac chan rang trudc hét, ban giti ban bdo cdo nay t6i nhitng nguoi
trong danh sach cia minh. Tat cé chi can mot e-mail st dung chwong trinh
trd 101 e-mail ty dong gtri dén nhiéu nguoi. E-mail nay sé khong giong
nhitng thong diép tiép noi thong thuwdng cia ban. Nhitng thong diép tiép noi
dwgc tai 1én hé thong tra 10i tw

dong theo chuoi xac dinh trvdc. Nhitng e-mail nay dwoc sap xép dé xuat
hién vao nhitng thoi diém khac nhau bdi vi chudi chwong trinh bat dau vao
lic c6 nguoi dang ky va thong diép sé dwgc gui téi nguwoi dang ky do.
Nhitng e-mail lan truyén dwoc gii t6i tat ca nhitng nguwdi dang ky trong danh
sach cua ban va e-mail nay dugc gti di ngay lap titc. N6 giong nhw givi hang
loat e-mail tdi tat cd nhitng ngwoi ban cta ban. Bat cit khi nao ban can gui
mot e-mail nhanh chéng t6i nhitng nguoi trong danh sach theo cach nay, hay
stt dung cong cu vdi chitc nang “lan truyén”.

1) CAC TRANG WEB PHAT TAN SACH PIEN TU

Céc trang web (hay cac trang Iwu trit) phat tan sach dién tr giong nhw nhitng
trang Iwu trit bai viét nhung ching tap trung vao nhitng cuén sach va nhitng
ban bao cao cho phép tai xuéng. Moi ngwdi vao nhitng trang lwu trit nay
cling vi ly do ho giéng nhu vao cac trang lwu trit bai viét: ho can ndi dung.
Mot so trang lwu triv

chi tap trung vao ngi dung mién phi trong khi s6 khac lan 16n ca sach dién t
mién phi va phai trd phi. Cac trang web nay ciling dwa ra quy tic nghiém
ngat v4i cac cudn sach dién ti “mién phi” va ban nén tranh cac trang web
nay vi nhitng ly do hién nhién. Trong khi phan 1én céac trang Iwu trit bao
trum toan bd cac cha dé thi mot so trang chi chuyén vé mot chu dé. C muoi
trang lwu trit chuyén dé thi c6 chin trang tap trung vao chu dé kinh doanh va
tiép thi trén Internet. Ban biét lwa chon nhitng trang trang lwu tri* nay nhw
thé nao? Trudc hét, hdy chac chan rang trang lwu trit nay dwgc té chitc hop
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1y va cubn sach dién tir cia ban dwoc dat trong danh muc thich hgp. Dé cuon
sach dién tt cta ban duwgc tim thdy dé dang ban can tranh cac trang luwu triv
16n x6n. Thit hai, hay chac chan rang trang lwu trit

nay twong doi pho bién. Nhitng trang lwu trit xudat hién trong mudi két qua
tim kiém dau tién cia Google c6 lvu Iwgng truy cap rat 16n nhung ban hay
chac chan rang ching dwoc diéu hanh mot cach chuyén nghiép. Bai vi mot
trang web nam

trong top mudi két qua tim kiém khong c6 nghia la moi nguwdi thich nhitng
gl ho

tim thdy & d6. Dudi day la danh sach cac trang web lwu trit sach dién ti dé
ban tham khao:

* http://www.mindlikewater.com
Nhiéu danh muc. Hap dan va dwoc t6 chitc hop ly.
* http://www.ebookpalace.com

Pua ra cd sach dién tir va cac bai viét. Mot trang web dugc td6 chic hop ly.
Tham chi n6 c6 ca danh sach cac chu dé sach dién tr ma moi nguwdi dang tim
kiém.

* http://www.jogena.com

Mot nguoén thong tin tuyét voi. Tuy nhién, n6 c6 it danh muc. N6 tap trung
chu

yéu vé cac linh vie kinh doanbh, tiép thi, viét bai va xuat ban.

* http://www.free-ebooks.com
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Mot trang web pho bién, cé lwu lwgng truy cap 16n, dugc td6 chirc hop ly.
Mot trong nhitng trang web phat tan sach dién tr c6 anh hudng 16n nhat.

THU THUAT TANG LUU LUOQNG 14: TOI UU HOA CONG CU TiM
KIEM

Ve viéc toi wu héa céng cu tim kiém c6 hai cach nhin, mét cach nhin cii va
mot cach nhin méi. Cach nhin cii 1a cach nhin tr thoi ky dau ctia Internet —
khi viéc t6i wu hoa cong cu tim kiém la cong viéc s6ng con cua moi doanh
nghiép kinh doanh tryrc tuyén va that bai trong viéc t6i wu héa cong cu tim
kiém la that bai trong kinh doanh. Chinh vi vay moi ngwoi thwong chi ca
nghin dola vao cac cudn sach, hoi thao, kinh nghiém chuyén nganh va cac
dich vu chuyén nghiép — tat ca chi dé c6 tén trong mwoi két qua dau tién cta
cac cong cu tim kiém 16n.

Tuy nhién, tat ca diéu nay da thay do6i khi nhitng bé 6c thong minh trong
nganh tim ra cach xay dung phién ban tryc tuyén cta cac kénh quang cao
truyén thong (offline). Cang ngay cang cé nhiéu nguoi thué quang cao
chuyén sang quang cao

banner va cac chuwong trinh lién két — nhitng quang cdo nay da danh bai
chwong trinh quang cdo tra tién cho moi lugt click chudt. Biéu nay la tin tot
lanh cho cac chu doanh nghiép nho bai vi ho khong con bi am anh béi viéc
t6i wru hoa cong cu

tim kiém nita. D6 chinh la cach nhin méi vé viéc téi wu hda cong cu tim
kiém ngay nay. To6i c6 thé tém tat lai cho ban nhw thé nay: hay t6i wu hoa
cong cu tim kiém nhung dirng qua ban tam vé no.

Tot nhat ban hay lam theo nhitng diéu can ban ma t6i chi cho ban va ding
qua lo lang vé né: ban thay day, c6 mdt cach nhin nhan chinh xac la viéc t6i
wu hoa céng cu tim kiém rat khé khan va phitc tap. Cach nhin nhan nay cang
duwgc khang dinh khi muc tiéu ctia ban la t6i wu mét trang web vGi nhitng tir
khoa c6 tinh canh tranh cao. Gan nhw ban khéng thé lot vao hang dau va git
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duwgc vi tri dau trén két qua cia cong cu tim kiém. Diéu nay khéng chi do c6
qua nhiéu sy canh tranh ma con béi thuat toan ctia cong cu tim kiém thuong
xuyén thay doi. Vi vay ban khong can phai lo lang vé n6. Ban sé hoc cach
t0i wu hda cong cu tim kiém mot cach thong minh:

« HIEU RO CUM TU KHOA

Tat cd viéc téi wu hda céng cu tim kiém déu bat dau vGi cac cum tr khoa.
Ban hdy chu y rang t6i néi “cum t” chi khéng phai “tr”. Khong nén st
dung tir khoa don lé (bai vi nghia ching qua rong va canh tranh qua cao).

Hay nghi vé tat ca nhitng tir khéa thich hgp véi trang web ctia ban. Ching ta
sé

dung mot trang web lién quan dén chu dé choi golf 1am vi du. Nhitng cum tw
nao sé thich hgp cho trang trang web vé chu dé choi golf? Diéu nay phu
thudc vao viéc ban tap trung vao mot phan khic thi treong ngach nhw thé
nao. Co6 thé ban quyét dinh ban mdt san pham thong tin day nhitng nguoi
md&i bat dau vé quy tac choi golf. Trong treong hop nay ban sé khong can
cac cum trr nhv “stt dung gay choi golf” bdi vi ban khong ban gay choi golf.
Thay vao do, ban sé phai st dung cac cum tir nhw “hoc cach choi golf”, “cac
quy tac choi golf”, “thi choi golf chap diém”,

“hudn luyén choi golf”, “choi golf giéi hon”, “cac meo choi golf”.... Moi
cum t khoa

nay lan lwgt lién quan dén ndi dung ctia ban. N6i cach khac ching dai dién
cho loai thong tin trén trang web cua ban.

Viéc t6i uu héa cong cu tim kiém déu bdt dau véi cdc cum twr khéa. Ban hdy
chtl y rdng t6i né “cum ttr” chir khéng phdi “tor”.

Bay gio dén phan rat thu vi. Ban can tranh st dung tat ca cac cum tr khéa
trén mot trang — v&i mot ngoai 1€ duy nhat — trang opt-in ctia ban (diéu nay
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cling ding véi trang thw chao ban hang). Ban c6 thé dua tit cad nhitng tw
khoéa vao cac thé

meta tags (ching la cac thanh phan HTML hodac XHTML — sau nay sé dugc
noi ky

hon — cung cdp dit liéu cdu tric trang web cta ban), vGi diéu kién ban st
dung nhitng cum twr khoa nay trong bai quang cao cta minh. Mdt khac, ban
hay thu hep danh sach cac cum tw khoa thich hgp va hwéng ding muc tiéu
nhat véi viéc danh gia mic do thwong xuyén va mat do cta nhitng cum tw
khéa nay trong bai quang cao cua ban. Ban c6 thé sir dung mot cong cu mién
phi nhw

httpnhwtool.motoricerca.info/keyword-density.phtml dé tinh toan gia tri cta
nhitng twr khoa nay.

Gia st cum ti*r “cac meo choi golf” va “huan luyén choi golf” xuat hién
trong bai quang cdo cta ban vGi ty 1&€ 12% trong khi cum ti* “cac quy tac
choi golf” va “choi golf gioi hon” xuat hién chi 0-1%. Trong truong hop
nay, ban can gitr cac cum tw

khoa cii trong cac thé meta tags trong khi dwa ra nhitng cum tw khoa méi.
Ban ciling can viét lai bai quang cdo mét chit va xem liéu ban cé thé st dung
nhitng cum tir khéa t6t nhat ctia minh nhiéu lan hon dé viéc t6i wu héa cia
ban c6 hiéu qua hon.

Quy tac chung trong viéc t6i wu hda: nhitng cum tir khéa quan trong nhat
cua ban nén c6 mat do 12-15%. Ban nén co6 tir hai dén ba cum tir khoéa tré
lén dugc xép thit hang cao trong bai quang cdo cia minh. Nhitng cum tw
khac, nhitng cum ti* cé lién quan nhung khong quan trong bang (hay don
gian la khong hvdng dén muc tiéu t6i wu héa cho mot trang web cu thé) nén
c6 mat do xuat hién dudi 12%. Néu ban muon tang thém thit hang v&i mot
sO cum twr thi hdy chac chan rang mat do
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xudt hién cia ching khong duéi 5%.

Quy tdc chung trong viéc toi wu hoa: nhirng cum tir khéa quan trong nhat
cta ban nén co mat doé 12-15%.

biéu cu6i cung nhung khong kém phan quan trong, dé la diéu gi sé xdy ra
néu ban c6 nhiéu hon mot trang web? Diéu gi sé xdy ra néu ban c6 mot trang
web bao trum noi dung rong va ban muon t6i wu hoa véi nhiéu cum tr khoa?
Ap dung cic quy tic twong ty nhung ban sé c6 nhiéu co hoi dé ting thi
hang trang web ctia minh trén két qua ctia cong cu tim kiém. Chung ta sé
ti€p tuc véi vi du vé trang web choi golf. Gid stt ban muon 14p day trang
web ctia minh v&i nhiéu trang thong tin danh cho nhitng nguwdi méi bat dau
chai golf. Cach s6 mot ma ban sé lam dé t6i wu héa la dang cac bai viét —
v&i noi dung thuan tdy, dang tin cay.

Néu ban mudn c6 thit hang véi cum tir “meo choi golf”, ban sé can mot bai
viét tdi wu héa cum tr nay. Chang han bai viét c6 thé dat tén la, “10 meo
danh cho ngudi chwa bao gio choi golf”.

Vay, ban da c6 diém khdi dau. Tiép theo sé la gi?

Budc tiép theo lién quan dén cac chi tiét toi wu hda tai tinh. Day 1a cach nhoi
tw

kh6a ma nhiéu ngwoi da that bai bdi vi né qua gia tao — nhung né thuc sy
hiéu qua. Trudc hét ban can cum tir khéa xudt hién ngay trén thé tiéu dée bai
viét. Toi dang noi vé thé HTML (<title></title>) thuc sy khién tiéu dé caa
trang web hién thi trén cung trong trinh duyét ngudi truy cap cda ban. Vi
vay, budc t6i wu hoa dau tién cua ban sé nhu thé nay:

<TITLE> Mu¢i meo danh cho nguwdi chwa bao gio choi golf </TITLE> Thiy
hai la st dung cum tr khéa trong tiéu dé phan than ctia trang web. Quy tac
chung la sau thé tiéu deé (title tag), ban can cum tir khda xuat hién mot lan
nita trong mot thé header. Cac thé header thuwong dugc sit dung cho phan
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tiéu dé bédi vi chung lam cho dong van bén tré nén c6 kich thwdc 16n hon va
duwgc in dam hon. Gio hdy vao HTML ctia ban va tim phan bat dau ctia néi
dung. Ban hdy tao

mot header <H2> va dat tiéu dé bai viét cua ban giong nhw thé nay:

<H2> Muoi meo danh cho nguwoi chwa bao gio choi golf </H2> Thi ba la
cum tir khoa cta ban can xudt hién trong thé in dam it nhat mot lan, &

ngay dau trang. Buwdc thit ba nay thuc sw phite tap. Tuy thudc vao noi dung
bai viét ctia ban, c6 thé khong thich hgp dé tir khéa dugc in dam. Ban c6 thé
phai lap ghép bai viét va tim mot cho hgp 1y dé dat cum tr khéa in dam. Néu
bai viét cta ban dugc chia thanh cac meo danh s6 thit tw thi viéc nay rat don
gian. Ban c6 thé

¥ <

viét la “meo choi golf s6 mot”, “meo choi golf s6 hai”... Mac du vay day la
cach thuc hién buéc nay:

<b>Meo choi golf</b>

Thit tw 13, st dung cum tir khéa nhiéu lan trong bai quang cao cua ban. Day
chinh 1a chd nhiéu nguoi gip khé khan. Ap dung cach “cang nhiéu cang tét”
nhiéu ngwoi da that bai véi viéc lam dung cum tir khéa cta ho.

Nhitng bai quang cao dugc dwa ra mac du c6 kha nang thu hat cac cong cu
tim kiém nhung noi dung ctia n6 rat ling cing va mét ngwdi nguwoi truy cap
khong thé

doc noi. Dwdi day la mot vi du khong nén lam:

Ching t6i hy vong ban tim thdy nhitng meo choi golf hitu ich. Nhitng meo
choi golf cua ching toi 1a nhitng meo choi golf tot nhat trén Internet trong so
cac trang web vé meo choi golf dugc nhitng ngwoi tim kiém meo choi golf
viéng tham.
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Ban c6 hiéu diéu t6i mudn no6i khong? No6i dung cia ban can thuc té, chat
ché va hdp dan. Hay c6 gang dé cum tr khéa cia ban c6 mat do xuat hién
gan 12% trong khi van giir van phong bai viét nghe c6 vé tw nhién. Tat ca la
hiéu qua cua tw khoa trong mach van:

Dbay la trang web learntoplaygolf.com, ching t6i c6 gang dwa ra nhitng meo
va ky

thuat choi golf hay nhit cho nguwdi méi hoc. Thé nao la diém birdie? Thé
nao la par 9? Thé nao la mot diém to6t? Hay tim cac cau tra 1oi va nhiéu van
de hon nita

trong phan thu vién meo choi golf m@ réng ctuia chiing toi.

Thit nam 13, cac cum tir khoa duwgce dat trong cac siéu lién két. Trong vi du
trdc ching ta c6 thé bién cum tir “thw vién meo choi golf” (golf-tips-
library) thanh mot siéu lién két dan dén mot trang web vdi bang ndi dung
cac bai viét chon loc. Mac du cac cong cu tim kiém danh gia cao cac cum tw
khoa trong siéu lién két tir cac trang web khac dan dén trang web ctia ban
nhwng viéc c6 cac cum tir khoa trong siéu lién két ¢ trang web ctia ban van
6 loi, hdy chac chan rang trang ban link dén ciing st dung cum tir khéa do.
No6i cach khac, ban sé tao duwgc anh hwdng nhat dinh véi cum tr “cac meo
choi golf” trong siéu lién két dan dén trang c6 bai viét vai tiéu dé “Mudi
meo danh cho nguwoi chwa bao gio choi golf”. Tuy nhién, ban hdy st dung
meo nay mot cach hgp ly, dirng qua lam dung. Ban khong can phéi “nhoi”

cac duong link (hodc cac thé hinh anh, thé meta,...) vGi cac tw khoa. Cac
cong cu

tim kiém sé phat ban vi diéu do.

Thtt sau la, hdy st dung thé “ALT” v6i cac hinh anh cta ban. Khi ban dat
cac ma cho mot hinh dnh vao HTML, thé hinh dnh nay c6 mot tham s6 tuy y
goi la “ALT”.

https://thuviensach.vn



Khi st dung thé nay sé hién thi bat ct dong chit nao ban dat trong tham sé
ALT dé

hwéng tGi nhitng ngudi st dung trinh duyét véi lwa chon khéng hién thi hinh
anh.

Gia st trén trang web cac meo chai golf ban c6 hinh anh mot nguwdi nao dé
dang vung cay gay chai golf va ban muén dat cum tr khoa nay & dé. Ban sé
lam thé nay:

<img src= “golfswing.jpg” width (chiéu rong) = “100” height (chiéu cao) =
‘(100”

Border (Vién) = “0” ALT= “Golf tips”>

Ching ta sé két thic phan hwdéng dan téi wu hda cong cu tim kiém & day.
Ban hay nhé rang day chi la nhitng chi dan so lwgc dé ban bat dau. Néu ban
muon hoc ky

hon vé viéc téi wu hoa cong cu tim kiém va bat kip véi cac thuat toan méi
nhat cia cong cu tim kiém cé anh hwéng dén viéc xép hang trang web cua,
thi ban hay tim cac

nguon

w

liéu

tal
http://www.searchenginewatch.com

vad

http://www.seochat.com.
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8 C - KE HOACH LUU LUQNG CUA BAN

Chiing ta da dé cap dén nhiéu tha thuat tao ra Iwu lwong truy cap khi ban
chao hang. Trong phan nay ban sé hoc cach xay dung mot ké hoach tao ra
lIru lwgng truy cap tuy bién dé hwdng nguwdi truy cap trang web ctia ban. Tai
sao ban lai can mot chién lwge nhw vay? Trwdc hét, ban hay vi lwu luvgng
truy cap la mét phan cta bic tranh 16n huwéng dén thi trudng cta ban. Vi ly
do nay, lvu lwgng truy cap thyc sy la bwdc dau tién tao ra sw chuyén doi tur
nguoi truy cap thanh khach hang.

Du ban chao hang hodac thw chao hang ctia ban hay dén mitc nao thi diéu
quan trong van la huéng dén dung doi twgng khach hang. Thit hai, ban can
c6 mot ké

hoach cong viéc hang ngay. Cé nhiéu budc ban phai lam moi ngay dé cong
viéc kinh doanh ctia ban tién trién va nhiém vu tao ra lwu lwgng khach hang
muc tiéu cling khong la ngoai 1é. Thit ba, c6 nhiéu ky thuat tao ra lvu lvgng
truy cap, ban sé

hoc vé viéc nang cao dan dan hiéu qua ctia ching. N6i cach khac, ban sé
khong thé

c6 dugc két qua dang ké néu khong lap lai va xay dwng lwu lwgng truy cap
theo nhitng budc nay.

Gia st ban mu6n st dung cac bai viét dé dinh hwdéng lwu lwgng truy cap.
Néu ban chi dang tai mdot bai viét trén cac trang web lwu trit bai viét, thi c6
thé ban sé c6 15

dén 20 nguoi truy cap trong mot thang va con s6 nay sé giam dan khi néi
dung bai viét khong con mdi nita. Tuy nhién, néu ban dang téi, gia st muoi
bai viét mdi moi thang, livu lwgng ctia ban sé tang tir mot vai ngwoi truy cap
moi thang 1én dén hang tram ngwai... va khong 1au sau ban sé c6 hang nghin
nguwoi truy cadp moi nam tham chi nhiéu hon chi nho viéc tiép thi qua cac bai
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viét. Tat ca la viéc st dung cac ky nang suy nghi, phé binh lam dan y va tap
trung vGi viéc lya chon than trong.

Dé c6 mot ké hoach hiéu qua ban phai lam tat ca nhitng viéc sau:
» Xem xét cac chién Iwgc ngan han, trung han va dai han.
» Hay xem tat ca cac yéu to6 nay két hgp véi nhau nhu thé nao.

» Phan tich kha nang ctia ban dé thic day thoi gian va cac nguoén lwc nham
co

nhiéu lvu lwgng truy cdp hon khi bat dau thu duoc két qua.

» Hay hiéu rang moi diéu ban lam la dé gia tang lwu lwgng truy cap va phai
lam viéc nay hang ngay dé dat dugc két qua t6i da.

Ban sé nhanh chéng hoc vé cac phwong phap tao ra lvu lugng truy cap hang
dau ma da dugc kiém chitng, va toi sé chi cho ban cach thyc hién ching.
Tuy nhién, ngay bay gid, toi muén cung cap cho ban mot danh sach cau héi
dé ban lap ké

hoach bang céch tra 161 chiung:

Ba phuong phap tao ra lwu Iwgng truy cap mién phi hang dau ma t6i mudn
su

dung dau tién la gi?

Phuong phép tao ra lvu lwgng truy cap phai trd phi ma t6i muoén st dung dau
tién la gi?

Dbé thye hién bon phwong phap dau tién nay mat bao nhiéu thdi gian?
bé thyc hién phwong phéap tao ra Ivu lwgng truy cap phai tra phi sé ton bao

nhiéu tién?
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Moi ngay t6i c6 thé danh bao nhiéu thoi gian dé tao ra Iwu lwgng truy cap?
Ngan sach cta t6i c6 bao nhiéu tién danh cho viéc tao ra lvu lwgng?

Lay m6t mau gidy va viét tirng cau hoi vao va giit danh sach d6 ¢ gan ban.
Ban sé

tra 10i duwgc nhitng cau hoi trén sau khi doc xong chwong nay. Khi tra 10i
duwgc tirng cau hoi, ban cé thé tinh toan mot ké hoach thue té€ dwa vao viéc

ban cé bao nhiéu thdi gian va tién bac dé dau tw khi bat dau céng viéc kinh
doanh cua minh.

Chuing ta sé 1dy mot vi du minh hoa dé ban c6 thé hiéu ro.

Ba phuong phap tao ra lvu lwgng truy cap mién phi hang dau: bai viét, nhom
thao luan/dién dan, ban tin lan truyén.

Phuong phap tao ra lvu lwgng truy cap phdi tra phi dau tién: quang céo tra
tién cho moi lwot click chudt.

Thoi gian dé thuc hién cac phuwong phéap trén: khoang mot thang néu t6i co
thé

danh it nhat tdm tiéng mot tuan.

Mittc chi phi trung binh cho méi luwgt click chudt trong thi trrdng cta toi la
muoi xu. Co khoang 400 ngudi truy cap mot thang, tirc 1a toi sé mat 40 do-la
mot thang.

Mot tiéng vao budi sang triedc khi di lam (tat ca 1a nam tiéng); mot hodc hai
tiéng vao cac buoi toi thit Ba — thit Nam (tat ca la ba dén sau tiéng); hai tiéng

vao chiéu Chua nhat. Tong so6 tat ca: muwoi dén muwdi ba tiéng/tuan.

Tat ca ngan sach kinh doanh hién tai la:120 do6-la. Chi phi lwu trit trang web
la 15 do-la mét thang. Chi phi cho hé thong tra 10i tw dong la 20 do-la mot
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thang.
120 do-la — 35 do-la = 85 do-la cho viéc tao ra lvu lwgng truy cap.

O day, c6 mot vai diéu ban can chd y. Trude hét, danh sach cau héi va cau
trd 10i néu trén kha hay, tuy nhién mot vai gia thiét dwa ra c6 thé chinh xac
hodc c6 thé

khong. Chang han, giad sit ban da biét ro viéc viét mot bai viét hodc chuan bi
mot chién dich quang cao tra tién cho moi lwgt click chuét mat bao nhiéu
thoi gian.

Tuy thudc vao mic do kinh nghiém va ky nang da cd, ban sé diéu chinh viéc
dw

doan thoi gian cua minh.

Khi ban dwa ra danh sach cia minh, t6i mudén ban suy nghi xem minh giéi
nhat viéc gi va viéc gi dé dang nhat cling nhw viéc gi kho khan nhat véi ban.
Van dé lap ra mot chién lwge khong don gian la liét ké nhitng diéu hay ho
ma la t6 chic chién dich. Vi vay, ban nén bat dau tv nhitng wu diém chw
khong phai khuyét diém cta minh.

Chang han, néu ngan sach cua ban khéng du cho viéc chi tiéu thi ban sé can
tap trung vao ba phwong phap tao ra lwu lwgng truy cdp mién phi trude.
Twong tw, néu cé nhiéu tién thi ban c6 thé dau tw vao quang céo tra phi trwéc
dé tao da roi sau dé dan dan thuyc hién viéc viét bai, bao cao...

biéu quan trong la lwa chon dwgce ba dén bon phwong phap ma ban c6 thé
thuwe hién cang sdm cang tot va sap xép thoi gian twong tng dé thuc hién
chung cling

nhw nguodn tién dé tai dau tu. T6i khong hé phong dai tam quan trong ctia
viéc nay.
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Chuing ta cung xem mot vi du nita roi sé tiép tuc sang phan khac.

Vin dé ldap ra mét chién lugc khong don gidn la liét ké nhitng diéu hay ho
ma la t6

chitc chién djch. Vi vdy, ban nén bat dau tiwr nhitng wu diém chwt khong phdi
khuyét diém ctia minh.

Dbiéu t6i muon ban lam bay gio la so sanh kha nang ctia ban tao ra Ivu lwong
truy cap vdi thit ma t6i goi la “hiéu biét chung” vé cac phuong phap tao ra
lru lwgng truy cap nhanh nhat va hiéu qua nhat. N6i cach khéc, ban can luu
y dén 1oi khuyén ctia hau hét cac nha ti€p thi Internet (mét lan nita nhac lai
vé kién thitc chung trong chwong trudc) vé viéc ban co6 thé lam gi ngay bay
gi0. Hai viéc nay c6 lic doi 1ap nhau va anh hwédng dén chién dich tao ra lvu
lwgng truy cdp ban dau cua ban. Gia s, nhitng miéu td dwéi day la hoan
canh cua mot nha tiép thi lién két twdng twong:

» Ngan sach tao ra lvu lwgng truy cap hang thang cta anh ay la 20 do6-la.

« Mtrc phi trung binh tra cho moi Iwgt click chudt trong thi tredng cua anh
ay la 8

xu/nguwoi truy cap. Vay véi ngan sach 20 do-la/thang anh ay cé thé c6 250
nguoi truy cap véi diéu kién khéng cé qua nhiéu luot click vao cac tir khoa
c6 chi phi cao hon.

« Anh ay hitng thu véi viéc tham gia thao luén trén cac dién dan va truyén
kinh nghiém cho nhitng nguwoi khac.

» Anh ay la ngudi viét kha nhung khong ty tin. Vi vay anh ay mat nhiéu thoi
gian dé viét mot bai hodc ban bao cao hon du dinh.

» Anh ay cam thay minh c6 thé truyén dat thong tin t6t hon bang cach noi
true tiép vGi moi nguwdi hoac qua dién thoai.
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Bay gio vdi kich ban nay, ching ta hdy cung xem nhitng hiéu biét chung vé
viéc tao ra lvu lwgng truy cap. Cac phuong phap tao ra lwu lwgng truy cap
mang lai két

qua nhanh nhat dugc nghi dén & day la (sap xép theo thi ty gidm dan veé téc
do):

e Tra tién cho moi lwot click chudt
* Quang cao banner/van ban

* Quang cao qua tap chi dién t

« Dién dan/nhém thédo luan

* Bai viét/bao cao

Céac phuong phép tao ra lwu lwgng truy cap ton it chi phi nhat duge nghi dén
o}

day la (sap xép theo thit ty gidm dan vé hiéu qud):
* Bai viét/bao cao

* Dién dan/nhém thao luan

* Quang cao qua tap chi dién t

e Tra tién cho moi lvgt click chudt

* Quang cao banner/van ban.

Dva trén mau kha nang tao ra lwu lwgng truy cap ctia nha tiép thi twéng
twgng, ching ta cé thé thdy mot s6 van dé xudt hién ngay tr dau: 1. Anh ay
chi ¢6 20 d6-la danh cho quang céo tra tién cho moi lwot click chudt.
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Vay thi anh ay chi c6 mot s6 ngwdi truy cap ngay lap titc chit khong thé co
nhiéu.

2. Hién gio anh dy c6 thé gidi han chi sit dung mot phwong phép tao ra lwu
lwgng truy cap phai tra phi vi quang cdao tap chi dién t& va banner sé ton rat
nhiéu tién hon so v@Gi 20 do-la.

3. Phwong phép ton it chi phi nhat, hiéu qua nhat véi anh ay (bai viét/bao
cao) ciling la phwong phap mat nhiéu thoi gian nhat va doi hoi anh ay phai
viét (mot nhiém vu ma anh ay ciing khong lam nhanh duwogc).

Néu & trong hoan canh cda anh ay, ban sé giai quyét tinh thé khé x nay nhw
thé

nao? Hay nhd ban ludn phdi nang cao hiéu qua st dung thoi gian hodc tién
bac va dung wu diém bu trir cho nhwge diém.

Néu t6i ¢ trong hoan canh nay, toi sé dau tw vao ba viéc sau:
« Kha nang bam sinh dién thuyét trudc cong ching

 Tham gia cac dién dan thao luédn

* 20 do-la

Toi nghi dén mot chién lwgc ban dau tao ra nhiéu don bay va gitp toi co
nhiéu nguon luyc hon cho cong viéc trong twong lai. Lam thé nao? Hay nhd
tat cad nhitng diéu t6i can la lam thé nao dé c6 ngudi truy cap trang web va
tham gia vao danh sach opt-in ctia t6i. Néu t6i c6 da s6 ngwoi truy cap trong
danh séch, t6i c6 thé tac dong dén ho dé co6 thém tién va thém lwu lwgng truy
cap. Tat ca nhitng gi t6i can lam la nghi ra mot 10i chao hang thu hit ma van
c6 thé dem lai cho t6i mot s6 1gi ich rd rang. Vi vay, day la nhitng viéc t6i sé
lam:

 Tim mot dich vu hdi thao qua dién thoai tot va mién phi (vi du nhw
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http://www.instantconference.com) cho phép t6i ghi am cac cudc goi.

» Nghi ra mot cha dé c6 gia tri va gitp nang cao kién thitc lién quan dén thi
trrong ngach ma t6i mudén té chirc hdi thao qua dién thoai. H6i thdo nay cé
thé theo hinh thitc hoi va trd 16i v6i nhitng nguwoi dang ky hodc véi mot
chuyén gia t6i dv dinh phéng van.

* Diéu nay sé dugc ghi trong trang opt-in cta t6i nhw mot 101 mai.

* Quang cdo buoi hoi thao qua dién thoai sap t6i trong file chit ky (signature
file) khi t6i tap trung hét sitc c6 thé dé tham gia nhiéu dién dan trong thi
treong cua minh.

* Danh 20 do-la dé c6 thém Iwu lwvgng truy cap va nguwdi tham gia hdi thao.

» Hay chac chan rang ban da dé cap dén sy kién ti€p theo chi cé 150 dia
diém c6 thé goi dién (vi gidi han cta dich vu hoi thao qua dién thoai mién
phi da néi &

trén). Nhitng nguoi tham gia sé nhan duwgc mot ban ghi am mién phi trong
khi nhitng nguwdi bo 16 sé phdi “mua” n6 (xem phan dwgc danh dau tiép
theo).

* Mot hodc hai ngay sau cudc hoi thao qua dién thoai, giri mot thong diép
dén nhitng ngwdi trong danh sach nhac lai rang cudc hoi thao da dién ra hoac
nhu thé

nao, va nhitng nguwoi khong tham gia da bé 16 nhitng gi. N6i v6i ho rang ban
ghi am cudc hoi thao khéng danh dé ban nhwng ho c6 thé c6 mdt ban sao
mién phi la qua tang kém néu ho dap lai 10i chao hang lién két ltc trude cta
toi roi chuyén tiép e-mail ho da nhan dén cho t6i.

That tuyét — t6i sé€ c6 it nhat la gdp doi so lwu lwgng truy cap ma toi mat tién
de
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mua tir viéc nay, ngay khi t6i thwe su tao duwgc mét gia tri nhan biét cao xung
quanh hoi thdo. Nhitng ngudi bé 16 cudc hdi thao sé yéu cau ban ghi am. b6
chinh la kiéu suy nghi sang tao (hiéu ré wu diém va nhwgc diém cta ban) cé
thé gitp ban gidi quyét van dé lvu lwgng truy cap xung quanh viéc “khong
du tién”, “khdng du

thoi gian” hoac “khong du ky nang”.

Toém lai, ban hay 1ap mot ké hoach dua trén viéc can nhac can than thoi gian,
ky

nang va cac nguoén lyc ban c6. Ban dau hay tap trung vao thit gi c6 thé tao
da tot nhat cho ban. St dung né dé bu trtv cho nhitng diém yéu ctia ban.

Ban hdy Idp mét ké hoach dwa trén viéc cdn nhdc can thdn thoi gian, ky
ndng va cdc nguon luc ban cé.

9. XAY DUNG HAU KY (BACKEND) CHO
NHUNG NGUOI MOI BAT PAU

Bit ¢t mot doanh nghiép nao mudn tang 1gi nhuan co ban déu can phai tao
ra mot tap hop nhitng chao hang va san pham hau ky. Chiing ta da thdo luan
vé khai niém ctia “backend” trong phan 1 cua cudn sach nay. Viéc ban hang
dau tiéen ma ban thyc hién véi khach hang dwoc goi la tién ky (front-end).
No6i cach khéac, san pham chinh ma ban dang qudng cdo — sdn pham moi
ngwoi dén mua & “ctra hang” ctia ban — chinh la sén pham tién ky. Cé it nhat
hai diém lgi nhuan khac c6 quan hé

mat thiét véi viéc giao dich tién ky nay: do la san pham hay dich vu b6 sung
(upsell hay con goi la midlevel) va san pham/dich vu hau ky.

Trong do, upsell la giao dich & mot cap d6 mua ban cao hon. Khi khach
hang dang trong qua trinh thuc hién thanh toan (checking out), ban sé maoi
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chao ho mot san pham twong ty hay & cap do cao hon. Vi du: “Chi véi 15
do6-la, anh/chi cting c6 thé

nhan dugce san pham X”. Mot hinh thitc khac cua upsell 1a hidden upsell,
hay thwong duwgce biét dén trén mang kinh doanh Internet la chao hang mat
lan duy nhat ‘one-time offer’, (tttc la cung cap cho khach hang mét co hoi
mua san pham khac véi gia dac biét trede khi ho download mat hang ban
dau). Nhitng doc gia da theo sat cong viéc cta tdi c6 thé nhd ra toi da giGi
thiéu khai niém nay va tirng goi no la hidden page (trang dn) vao nam 2004
trong san pham Power Affiliate Marketing (St’c manh tiép thj lién két).
Nhitng ngudi stt dung san pham dé da c6 nhiéu thanh cong 16n.

Chao ban san pham hau ky dién ra sau khi két thic viéc ban hang dau tién.
Vi du, néu cé ai d6 mua mot chi€c may xay sinh t6 cta ban, ban c6 thé sé
phai theo sat khach hang do trong vai ngay sau dé mdi ho mua sach hwéng
dan ché bién céac loai d6 uéng. Muc dich caa hau ky la dé phat trién thém
doanh s6 ban hang. Ban tan dung dugc nhitng moi quan tam cta khach hang
bang cach moi ho mua thém nhitng sdn pham lién quan.

Muc dich th hai nhung cling khong kém phan quan trong ctia giai doan hau
ky la dé dat dugc lwc don bay. Tao 1ap mot hé thong hau ky sé thic day lgi
nhuan cda ban viegt xa nhitng gi ban c6 thé lam trong mot chwong trinh lién
két riéeng hay vGi nhitng san pham riéng 1é. Nhu bat ky mot nha dau tw thong
thai nao, cach de

day cong viéc kinh doanh ctia ban phat trién 1én mot mitc méi la da dang cac
nguon dau tv ctia minh.

La mot thwong nhan hay mot nguwdi tao ra san pham, ban cé thé s dung
nhitng san pham lién két lién quan va phu hgp véi 10i chao hang & giai doan
hau ky. Trén cwong vi lién két, ban c6 thé tao ra nhitng san pham cta riéng
minh hay tim thém nhitng chwong trinh lién két khac dé lam day giai doan
hau ky cua minh. Hodc mot trong hai lwa chon sé hiéu qua, tuy nhién, viéc
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stt dung nhitng san pham lién két la cach dat dugc thang lgi dé dang nhat dé
lap day bat ky mot hé thong hau ky nao.

Chung ta sé xem xét diéu nay ttr mot s6 goc do.

BUOC 1: TiM RA NHIEU CHUONG TRINH LIEN KET VA IT
NHAT LA MOT

CHUONG TRINH THANG DU

Buéc dau tien dé tang thu nhap thong qua hau ky la ban phai tim kiém
nhitng chwong trinh lién két thém dé c6 thé quang cao t6i nhitng ngwoi trong
danh sach cta minh. Néu ban dang kiém duwgc tién dé dang tir mét san pham,
thi theo 1€

thong thuwong, nhitng khach hang hién tai ctia ban cling sé hirng thu véi
nhitng sdn pham ciing nhw cac mat hang lién quan khac va ban cé thé mai
chao ho.

Ban c6 thé bat dau bang viéc moi chao mot dén hai san pham moi thang.
Mot trong s6 dé nén bao gom mot chwong trinh thu nhap con lai. Nhitng
chwong trinh lién két thu nhap thang dw la nhitng chwong trinh cé thé tra tién
cho ban dva trén nhu cau can ban hang thang doi vGi cudc song caa khach
hang ma ban lién quan.

Nhitng mat hang trong cac chuong trinh thang dw nay thwong la nhitng san
pham dich vy hang thang nhw thé hdi vién hang thang hay viéc dat mua bao
dai han.

Vi vay, vi du, néu ban dwa ai d6 dén mot trung tam phai dong 20 d6-la mot
thang tién phi hdi vién va ban duwgc trd 50% tr viéc lam nay, ban sé kiém
duwoc 10 do-la
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mot thang. RO rang, diém mau chot cta cac hinh thiéc trong chwong trinh
nay la gidi thiéu cho cang nhiéu nguwdi cang tét va gitt chan ho dugc.

Nhitng chuong trinh lién két thu nhdp s6 du la nhitng chuong trinh c6 thé
tra tién cho ban dwa trén nhu cau can ban hang thdng doi véi cudc song cua
khach hang ma ban lién quan.

BUOC 2: CHUAN BI CHIEN DICH THU PIEN TU CHO CAC SAN
PHAM LIEN KET

BAN MUON THUC HIEN O HAU KY

Nhitng siéu lién két khong bao gio chi quang cdo mot san pham. Thurc té, tat
ca

nhitng cong viéc lién quan dén viéc tiép thi san pham chu chot (lead
product) chi

la khai dau. Bing nhu tén goi, cac san pham chu chot (nhitng mat hang ban
quang cdao trén trang opt-in ciia minh va trong email dau tién sé ti€p tuc
chudi cong viéc) dugc thiét ké cht yéu dé tao ra nhitng chi dan hon la doanh
s0. That tuyét voi khi ban c6 thé kiém dwgc mot vai khoan hoa héng tir san
pham cha chét, nhwng ban khong nén coi d6 nhw mét 1a may san xuat thu
nhap duy nhat. Cac siéu lién két khong kiém thu nhap chinh t tién ky, cling
nhu khéng st dung tién ky cho nhitng san pham cé gia cao. Ching lvu thu
nhap thuc sy cia nhitng may san xuat nay vao hau ky. No6i cach khac, do
chinh 1a 16i chao hang thit hai (ba va bon...) cta ban tai noi ban bat dau
quang c4o nhitng san pham “hai ra tién”.

Nhitng 16i chao hau ky nay (backend offer) thwong duwgc chon Iwa can than.

Khong phai cit tung ra hét san pham nay dén san pham khac. Ban phai xem
xét khong chi nhitng sdn pham gia cao ma con cd nhitng sdn pham mang dén
cho ban co hoi kiém duwgc nhitng nguén thu nhap thang duw hay thu dong.
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Gia s, san pham chu chot cta ban c6 gia 40 do-la va ban kiém dwoc 25 do-
la mo6i lan ban mot san pham. Néu ban ban duwgc 50 san pham moi thang,
ban c6 thé nghi

rang minh da lam rat t6t. Diéu nay sé tao thém 6 tram lwgt ban hang moi
nam v@i tong s6 hoa hong 1a 15 nghin d6-la mot nam. Pay hoan toan la mét
khoan tién tiéu vugt mong dogi, nhung né van khong da dé gitp ban thoat
khoi cong viéc hang ngay hay lam cho ban giau c6 hon. Pay la ly do tai sao
ban phai phat trién mét hé

thong chao hang hau ky mang lai 1gi nhuan néu ban muén minh ciing kiém
dwgc nhitng khoadn thu nhap khong 16 nhw nhitng siéu lién két da lam.

Mot cdu tric hau ky ctia mot siéu lién két dién hinh bao gom:
« SU CHAO HANG THU HAI
Mot sén pham gia cao thwong dat hon khoang

30-40% so vdi 1oi chao ban san pham cha chot. Vi dy, néu san pham cha
chot co gia 29,95 do-la thi san pham tiép theo nén co gia khoang 39,95 do-la
— 49,95 do-la.

« SU CHAO HANG THU BA

Thwong thi moi san pham sé thu duwgc tir lién két mot khoan hoa hong dinh
ky. Vi du, cac hinh thitc nhv dich vu hang thang hay vi tri hoi vien. bay la
hinh thitc dién hinh cho loai hinh san pham cé gia tir thdp dén trung binh,
nhitng th ma phan 16n nhitng ngwoi dang ky c6 thé mua duge. Ly do cho
diéu nay thi quéa ro rang: n6 giup kiém dugc dé hon mot khoan hoa hong
9,95 d6-la x 150 (1.492,50 d6-la/thang) tai thoi diém dién ra mua ban hon la
kiém 50 do6-la x 10 (500 do-la).
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biéu nay khong c6 nghia la ban khong thé quang cao nhitng 10i chao hang
cac san pham gia cao con lai trong twong lai, chi la ban khong muén thic
day moi quan hé

di qua s6m.
« SU CHAO HANG THU TU

Dbiéu nay co6 thé thay doi tuy theo cach trinh bay ctia ban trong viéc 1ap danh
sach tra 10i nhitng 161 dé nghi chao hang ma ban da gui di nhu thé ndo. O
day, néu can thiét ban c6 thé lam cho khach hang ngac nhién véi mot 16i deé
nghi thuc sy gia tri

véi chi phi thdp. Twong ty, ban cling c6 thé kiém tra nhitng ranh giéi nay
bang viéc gidi thiéu dé nghi chao ban dat nhat. Khong cé gi khac thwong khi
kiém tra phan tng ctia khach hang doi vGi mot san pham c6 gia tang gap doéi
hay gép ba so vdi nhitng thit khac ma ban da dwa ra.

NHUNG LUU Y VA NHUNG LOI KHUYEN KHI CHUAN BI CAC
CHIEN DICH

THEO SAU HAU KY

Ly twdng nhat 1a, ban hay danh thoi gian 1ap ra moi chién dich va san sang
di khi ban khéi dong trang ctia minh. Tuy nhién, ban c6 thé chi tao ra ching
dé dang sau khi da bat dau chién dich cho san pham chid chét cua minh. Diéu
duy nhéat ban can ghi nhé 1a ding thoi diém. Néu chién dich dau tién ctia ban
thie hién mat bay ngay va ban du dinh c6 khoang trong ba ngay giita chién
dich dau tién va chién dich tiép theo thi ban can phdi c6 muwdi ngay dé hoan
tat viéc tao ra chudi chién dich tiép theo thit hai.

Tot nhat 1a tién hanh chién dich th hai cang nhanh cang t6t. Nhitng nguoi
dang ky can phai nhan dugc e-mail ctia ban lién tuc, hodc ban sé phai ganh
1ay rti ro vi danh mat sy quan tam cta ho. Hay hoan thanh t6t cac chién dich
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va tai chung lén trwdc khi nhitng nguwsi dang ky cta ban ngirng chudi chién
dich dau tién, nham gitp cho viéc chuyén tiép tir nguwdi nay dén nguoi khac
dién ra thuan loi.

Twong tu, sé thuan lgi hon néu ban thay déi cach tiép can hay giong diéu, du
chi

mot chut. D6i khi, nhitng ngudi dang ky can c6 mot khoang thoi gian dé biét
\¢3

ban. Ban c6 thé st dung chién dich thit hai dé day moi quan hé phat trién. Vi
duy, ban c6 thé chi ra sw khac biét gitta san pham dau tién va san pham th
hai hay s

dung chién dich tiép theo thit hai nhw mét co hoi dé phan phoi nhiéu gia tri
thong tin hon. Ban c6 thé dé nghi tang kém mdt moén qua hay chén thém vai
chién lwgc quang cdo doc dao nhu video hwéng dan lién quan dén san pham.
Tém lai diéu can nhé véi moi chién dich la ban khong chi quang cao mot
san pham ma con tao dywng moi quan hé véi nhitng ngudi dang ky. Vi vay,
hdy sang tao!

10. NHAN bOI MO HINH KINH DOANH CUA BAN

Nhan d6i mo hinh kinh doanh chinh la diéu day lgi nhuan cta ban tang
nhanh.

Hay xem diéu nay giong nhw khi ban mua mot khu bat dong san. Viéc kinh
doanh ctia ban chinh la st dung phan dat minh mua duwogc dé sap dat, quay
vong roi cho thué dé mang lai mot nguon thu nhap 6n dinh. Dé tao ra dugc
nguon thu nhap do, don gidn ban phai mua that nhiéu manh dat va lap lai
qua trinh nay. Pay la cach lam:

THUC HIEN 4 YEU TO TRONG NHUNG THI TRUONG KHAC
HOAC XUYEN
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SUOT THI TRUONG BAN HIEN CO

Dé nhan déi thanh cong, ban chi can lap lai bon budc dau tién trong nam
yéu t6

coOt 161 sau:

1. Nghién cttu va nham muc tiéu vao mét thi trwedng méi hoac tim nhitng
dong san pham ngang hang gitp ban c6 thé ma& réng trong thi tredong hién cé
cua minh.

2. Puva ra mot 10i chao hang hay mot giai phap cho thi truong do.
3. Huéng Iwu lugng thi treong vao 101 chao hang cua ban.
4. Xay dung mot hau ky cho thu nhap phu.

Ching ta hdy ban vé mot s6 van dé ban thwong ban khoan trwéc khi nhan
doi viéc kinh doanh cta minh:

* Liéu t6i c6 muon tién sau hon vao thi treong lién quan hay hwdng t6i mot
thi

treong hoan toan mdéi khong?
* Thi truong nao toi c6 thé tham nhap dé thu duwgc nhiéu lgi nhuan hon?

* Liéu t6i c6 mudn ban cung mat loai san pham (vi du sach dién t¥) hay bat
ky mat

hang nao khac (vi du phan mém, video, hang héa) khong?

* T6i c6 thé loai b6 nhitng chwéng ngai vat nao da gap phai ¢ lan kinh doanh
dau tién trong lan tiép theo nay?
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» Nhitng diéu ma t6i da hoc dugc co thé gitp t6i day nhanh céng viéc kinh
doanh tiép theo va thyc hién né tot hon khong?

» T6i c6 thé dugc tai dau tw bao nhiéu lgi nhuan hién cé trong lan kinh
doanh tiép theo nay?

Nhitng cau hoi nay sé gidp ban thyc hién mét quyét dinh mang tinh chién
lwoce vé

thoi gian, dia diém, cach thitc va san pham can dugc nhan doi.

Thuyc té 1a ban cé thé bat dau viéc kinh doanh lan thit hai riéng ré trong mot
thi

trrong mai hodc tang cwong kinh doanh lién két hién cé bang cach tr¢ thanh
nha san xuat san pham d6. Néu ban chon tao ra mot san pham cua chinh
minh, ban hay b6 sung n6 vao phan hau ky trong kinh doanh lién két hién c6
cua minh. Qua

thue, phwong phap nay chinh la diém mau choét giup t6i day nhanh thu nhap
ctia minh Ién nhitng mitc cao hon. Vi vay, dau tién ching ta hdy xem xét qua
trinh nhan doi tir géc d6 ctia mot nha san xuat san pham.

HUONG VAO VIEC TAO RA SAN PHAM

Ban c6 thé tién hanh khdo sat dé tim ra cdc sdn phdm ma nhitng nguwoi dang
ky quan tdm, va sau dd, xac dinh ching nhu nhitng san pham lién két hoac
ti minh tao ra ching. Hoéi nhitng ngwdi trong danh sach ctia ban mudn diéu
gi chinh la cach dé dang nhat dé tim ra mét giai phap mang lai 1gi nhuan cho
ca hai bén. N6i cach khac, danh sach ctia ban sé cho ban biét ho mu6n mua
nhitng gi. Ho sé ndi cho ban nhitng gidi phap ho can. Phwong phap nay sé
hoat dong rat hiéu qua bdi vi sé cé rat nhiéu ngudi trong danh sach dat mua
san pham trudc khi ban chao ban né.
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Dbé tién hanh khao sat danh sach ctia minh, trwedc hét ban can thiét 1ap mot
tai

khoan c6 chwong trinh khdo sat trire tuyén mién phi di kém nhw

http://www.surveymonkey.com hodc http://www.freeonlinesurvey.com. Gia
sw

thi truong ngach ctia ban la gidm can thi duwdi day la mot sé cau hoi ban co
thé dat ra cho nhitng ngudi trong danh sach:

1. Ban mudn dwgc biét diéu gi hon: Lam thé nao dé an uéng diéu do hay lam
thé

nao dé luyén tap phu hop?

2. Ban mudn c¢6 mot cudén sach hwéng dan nau an giau dinh dwdng hay mot
ké

hoach hwéng dan dn udng thuce su?

3. Néu ban tra 10i “lam thé nao dé luyén tap cho phu hgp” trong cau hdi 1,
thi khi dé ban mu6n hoc vé nhitng bai tap aerobic van dong nhiéu hay it?

4. Trong khodng 500 tit hodc it hon, hdy m6 td van dé gidm can cap bach
nhat v4i ban?

5. Néu c6 mdét cudn sach gia tri tra 10i tat ca nhitng cau haéi va ban khoan cta
ban, liéu ban c6 mua n6é khong?

6. Ban mong muén mua cu6n sach dé gia bao nhiéu?

Céac cau tra 10i cia nhitng nguoi dang ky sé cung cap cho ban nhitng van dée
c6 thé
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gitip ban dinh vi sdan pham lién két phu hgp dé chao hang hodc tao ra giai
phap san pham théng tin ctia chinh ban chi dé danh riéng cho ho. Trong hau
hét cac treong hop, tot nhat, ban nén dwa ra dé nghi tang qua cho nhitng
ngwoi dang ky khi tién hanh khdo sat. Khi ban da hoan tat viéc chuan bi, hay
gti cho ho mot e-mail nhw

sau:
Chao ban,
T6i can sy giip d& ctia ban. T6i dang c6 gang xay dung mot phwong phap
huwéng dan mdi vé viéc giam can hita hen sé thu hit tat ca nhitng ai dang
quan tam.

Nhung to6i can sy gitp d& ctia ban dé lam diéu nay.

Ban c6 thé san sang thuc hién mot cudc khao sat nhanh trong nam phat dé
chia sé

v6i toi nhitng van dé ma ban dang quan tam nhat dén viéc gidam can khong?
Puwoc vay toi rat san long giti cho ban hwéng dan “100 cong thitc ché bién
mon an it béo”. Thong thuong né c6 gia 37 do-la nhwng ban sé dwgc mién
phi khi thyc hién cudc khao sat trong dwong link sau:

http://linktoyoursurvey.com
Cam on ban rat nhiéu!
Ky tén

PHAN TICH TRA LOI KHAO SAT VA TAO RA SAN PHAM
THONG TIN PAU

TIEN CUA BAN
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Khi ban da tap hop du dit liéu khdo sat va thu hep cha dé cho san pham cta
minh, hdy bat tay vao viéc dé tao ra nd. San pham ctia ban khéng nhat thiét
phai la mot kiét tac, né chi can bao quat toan bo nhitng cau hoéi chinh caa
nhitng ngwoi dang ky va da phu hop dé c6 thé ban dwgc. Dya trén tam quan
trong cda cha dé, ban c6 thé thidy rang san pham dau tién cia minh cé khi
chi don gian nhu mot ban bao cao 15 trang.

Bay gig, ban c6 thé tao ra san pham cta chinh minh, hodc ban c6 thé tang
toc qua trinh nay bang cach thué ai d6 thwc hién hay tham chi c6 thé mua
mot vai ngi dung trong quyén so hitu thuwong hiéu cd nhan. Viéc tao ra san
pham c6 thé rat hitu ich va la mét qua trinh d6i mai, nhung t6i biét rang co
rat nhiéu ngudi méi sé gap khé khan véi nd. Do dé, ching ta sé xem lai mot
vai phuwong phap chac chan thanh cong trong viéc tao ra san pham vdi toc do
chdp nhoang.

Ban phai c6 y twédng vé mdt san pham thuc sy tredc khi tao ra n6. Piéu nay
doi hoi phai va nghién cttu. Mot trong viéc don gian nhat dé thuc hién diéu
dé la “lay cap”

y twdng ctia ngwoi khac. Phai néi ro rang: t6i khong goi y ban lay trdm san
pham cua ai d6 hay sao chép nguyén si chiing. Thay vao do, hay nghi tdi tat
ca cac san pham ban da tim kiém cho t6i thoi diém nay va ban déu phai néi
v6i ban than rang, “T6i wdc minh da nghi ra né!” Sau do, hady xem ban c6
thé ndy ra y twong vé

su thay doi doc ddo cta riéng minh trong cung chu dé hay y kién... hay tao
ra mot san pham tot hon khong. Hodc don gidn hon, ban c6 thé tao ra mot
san pham

“hgp tac”. Gia st c6 ai d6 dé xuat mot phwong phap tot dé hudn luyén
nhitng chi ché. Va ho tham chi dat tén minh gan cung vé6i no, vi du nhw
“phuong phap dé cé nhitng chii ch6 ngoan ctia Chia”. Ban c¢6 thé tao ra mot
san pham phu nhw “day cac cha ch6 nhitng tro tinh nghich siéu nhanh twr
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phuwong phép cua Chia”. Chiing ta lam diéu nay tai tit cd moi thoi diém
trong thi treong ngach trén Internet. Mot thang nao dé, mot nguwdi sé xuat
hién v6i mot san pham nhw Google Cash, va tredc khi ban biét vé no, y
twdng doé da bat kip dwgc véi mot so lwgng 16n nhitng quang cao khac trén
Google nhu Google Adwords, Google Profits, Adwords Secrets...

T6i dé nghi huwdng tSi nhitng nguoi bdn nhiét tinh ¢ thoi diém hién tai dé
tdng thém nguon cam hing.

Vi vay, toi dé nghi huwéng tGi nhitng nguwrdi ban nhiét tinh & thoi diém hién tai
de

tang thém nguon cam hitng. Thuong thi tat ca nhitng gi ban can thyc hién la
mot hodc hai thay doi don gian vé kiéu dang, va tap trung vao viéc tao ra
phién ban doc dao cda riéng minh vé mot san pham théng tin ban chay. Ban
cling c6 thé tim thay rat nhiéu y twéng tir nhitng san pham dang dwgc quang
cdo dudi hinh thitc thanh todn sau moi lan click chudt. Khi tién hanh nghién
cttu thi truong, hay chac chan rang ban da ghé tham tat ca cac danh sach tai
trg dé tim thay nhitng sdn pham dang dwgc ban. Ban cling c6 thé “lay cap”
nhiéu y twdng tai day va nhan dang dugc nhitng khe hé trong thi truong.

Vi dy, t6i chi can go chit “thi truong nén” trén Google. Moi quang cdo tai
trg don 1é

trong két qua & trang dau tién sé la nhitng nha cung cap nén ban. Tai sao
khong phai 1a mot cuén sach dién tir vé viéc lam nén? Tai sao khong phai la
mot khda hoc tron goi lam nén tai nha véi dia DVD? Ban thdy ddy, nhitng
mau quang cao PPC

(pay per click) sé cung cap cho ban chi dan vé viéc lam thé nao dé da dang
héa thi

treong xét trén phuwong dién chao ban sdn pham. Ban sé thwong tim thay
nhitng khac biét tai mot thi truong nghiéng vé mét loai san pham chao ban
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hay mot dang

thic sdn pham vuot troi hon san pham khac. Bay 1a mét noi ly twéng dé ban
tham nhap.

Ban ciing c6 thé phat trién nhitng y twédng vé san pham bang cach doc nhitng
bai bdo cu thé vé thi truong. Chung ta hay tim hiéu m6t danh muc baéo,
chang han nhw

dia chi http://www.findarticles.com. T6i s& gd tir “Ché bién mén an Y” va
hay xem nhitng gi xuét hién:

 “Nau moén an Y nhanh chéng va dé dang” (mot thong cdo bao chi cho mot
cudn sach mai).

« “Sttng s6t: mot thwe don hap dan, don gian dudi ban tay khéo 1éo cia
ngudi Y.

Phan tom tat duwéi danh sach nay thu hit sy quan tam cua téi: Cac dau bép
tdn tién cua Y tir 1au da dugce bidt dén nhd 6c sang tao véi nhitng phan thic
an thtra va banh mi 6i da khoi nguén cam hitng cho rat nhiéu moén an noi
tiéng.

Liéu t0i c6 thé tao ra tir khoa st dung “nhitng do an thira nhanh chéng va dé
dang ctia ngudi Y”? Thé con vé nhitng cach dic biét dé goi thitc n thira vao

trong mot chiéc banh pizza sandwich thi sao? Chuing ta hay tiép tuc doc:

* Pho mat! Chién lugc an kiéng: tang cwong lwgng can xi cho co thé, bo
sung chat dam va giam trong lwgng bang viéc ndu nhitng mén an it chat béo
t* nguyén liéu giau bo sita dugce yéu thich nay...

Toi thay rat nhiéu san pham c6 thé dugce thuc hién tir y twdng nay, ban cling
vay, phai khong? Ban c6 thé tao ra bat ky tit khéa nao dwdi day:

« “T4t ca cac cong thitc dn kiéng tir Y clia Atkins”.
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« “Xwong chac khée cho cudc song: Mudi cach giip tang cwdng canxi dé cé
mot sirc khoe t6i wu.”

« “It thit, nhitu dam: 1am thé nao dé t6i da hoéa lwong dam hap thu trong
khau phan an chay.”

» “Giac mo cia nhitng nguwoi yéu bo stta: 100 céng thirc lam mén trang
miéng it béo tir bo sita”.

Ban thay d6, nhitng y twdng vé bon san pham da san sang, va mot trong so
dé da gidp t6i hwéng muc tiéu tdi nhitng thi trwong phu nho hon c6 thé
mang lai 1gi nhuan.

Ban ciing c6 thé nhan duwoc nhirng y tudng vé san pham tir nhitng tin tifc va
s’ kién thoi sur.

Twong tw, ban cling cé thé nhan dwgc nhitng y twdng vé san pham twr tin tic
va su

kién thgi sw. St dung nhitng tin titc vé nhitng y twdng san pham theo hai
hwéng: 1. Xac dinh nhitng thi treong va phat trién y twéng dya trén nhitng
tin t¥c thoi su.

2. Nghién cttu nhitng cau chuyén lién quan dén thi tredng ban da xac dinh.

Sau d6, thue hién mot nghién citu nhanh trén Yahoo! T6i thwong thay cac tin
ti’c xoay quanh nhitng cau chuyén théng thuwong vé cac vu tai nan, pham t0i,
chinh tri... sau d6 hdy chuyén dén muc “nhitng cau chuyén pho bién nhat”
va “nhitng cau chuyén duwgc e-mail nhiéu nhat”. C6 mot tiéu dé thu hit sy
chi y cta t6i ngay lap titc: “Bé thudc giup tang thém 0,5 kg”. To6i nhap
chudt vao va doc bai viét. N6 duwgc bao cao dwva trén két qua ciia mét cude
nghién citu gan day. Mac du tir lau moi nguwdi déu biét rang hau hét nguoi ta
sé tang can sau khi bé thudéc, nhung gia

https://thuviensach.vn



dinh la can ndng chi trong khoédng ttr 4 — 5 kg. Nghién citu md&i chi ra rang
can nang co thé tién sat dén con sb6 9,5 kg — diéu phan nhiéu la mot sy ché
nhao véi hau hét moi nguwdi. Ngay ca khi ban trong khong c6 vé dang tang
can nhiéu, nhung ban c6 thé thwong xuyén cdm thay minh tang can, va tat
nhién, ban sé gap rac r6i véi viéc phai c6 thém nhitng chi€c quan nhiéu kich
0.

Khi thdy mot ban bao céo tin titrc mdi nhu thé nay, hanh ndo cta ban thuong
sang lén. Dt khoat c6 mot san pham thong tin bi che 14p & day. Diéu gi xdy
ra néu ban

c6 thé két hgp v6i mot cudn sach dién tir giup ngan ngira tang can khi dirng
huat thudc? So liéu cé thé dugc tim thdy & bat ky dau. Tham chi ban c6 thé
phong van mot chuyén gia dia phuong hay mot bac sy trong thi trdn dé bién
soan nhitng 101 khuyén.

S€é ra sao néu ban quyét dinh tao ra mét video hwéng dan, nhwng lai khong
o vé

cach trinh bay thong tin cia minh? Ban c6 thé 1y mot vai y twéng tu:
» Google Videos (http://video.google.com)

* You Tube (http://youtube.com)

* Revver (http://revver.com)

« iFilm (http://www.ifilm.com/vitalvideo)

Ngay nay, c6 rat nhiéu video dugc dang tai mién phi trén cac trang web truc
tuyén. Nhiéu video chita vi-rit do ban bé chuyén ti€p cho ban bat dau hanh
trinh cta ching di qua nhitng trang nay. R6 rang la phan 16n trong s6 nhitng
trang nay chuyén déi video thanh céc file Flash.swf r6i tryc ti€p tham nhap
vao trinh duyét ctia ban — khong c6 file dang cho hay file dang tai vé. Ban sé
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tim thay trong noi dung cua ching la mot mé hon don. D6 nhitng video dién
r6 va lap di, video ca nhac, thwong mai hay tham chi la nhitng tai liéu ngan.
Ban c6 thé chay nhitng tim kiém theo cac cum tir khéa cia minh dé thay
diéu gi tiép theo, khi nhitng video dugc gan kem véi nhitng tir khéa miéu ta.
Hay xem néu ban c6 thé tim thay mét vai video lién quan dén thi truong cta
minh va bat dau tién hanh ghi chi. Video nao dang ph6 bién? Moi ngudoi
binh chon cac video nhw thé nao? Ho nhan dwgc nhitng phan hoi gi?

Nhom trire tuyén va cac dién dan chinh la mé vang nhitng y twdng vé san
pham.

Hay dé toi chia sé mot 10i khuyén hét sitc hitu ich vé diéu nay, dé la: luén di
t6i noi thi truong cua ban nghi ngoi.

Cho du ban dang nghién cttu hay quang cao — ban phai dat ban than ¢ phia
tredc

khan gia va khong cé cach gi lam diéu do6 tot hon la tim ra noi ho dang an
nau. Cac nhém va dién dan ludn la nguon thong tin doi dao bédi vi ching la

nhitng thi

treong ma ban c6 thé tiép can chi bang cach tro chuyén, dat cau hoi, bay té
cam thong va két noi véi nhitng ngudi c6 cung moi quan tam. Khi ban tham
gia mot dién dan muc tiéu, hay bat dau bang viéc xem xét nhitng chudi
thong tin gia tri

trong ba thang qua. Ghi lai nhitng y chinh sau day:
1. Chua dé nao duge nhac dén nhiéu lan?
2. Loai cau hoi nao moi nguwoi thwong hai?

3. Ban c¢6 thdy nhitng mong wéc nao dugc thé hién trong cac gidi phap nhat
dinh khong? “T6i wéc toi co thé tim thay...” hay “Tai sao khéng c6 ai nghi
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ra cach de...?”

Mot khi ban da xac dinh dwogc cac dién dan phu hgp, tich cuc va xoay quanh
nhitng dé tai thdo luan hitng thd, hay tiép tuc tham gia nhitng dién dan nay.
Gidi thiéu ban than minh la Joe. Pitng kém theo 16i gidi thiéu do la bat ky
cong viéc kinh doanh 16n nao, hay cac bai dién thuyét vé kinh doanh nao.
Dbang tai nhitng thong bao hitu ich cta riéng ban va dé moi nguwdoi biét dén
ban — sau dé ban c6 thé

bt dau dit nhitng cau hoi.

Néu 1én van dé thyc té€ 1a ban mu6n tao ra mot giai phap cho cdc nhom thanh

vien.

Hay dé nghi moi ngudi dwa cho ban mot danh sach nhitng cau hoéi va van de
cap bach nhat ctia ho. Ban c6 thé lam diéu nay théng qua viéc gtti thong bao
true tiép hodc dinh kém duwong link chit ky ctia ban khi giti thong bao, chang
han nhu: Ban quan tdm t&i mot cu6n sach dién ti mién phi vé [thi truong
ngach]? Hay gianh ldy ban quang cdo cuda [tiéu dé cudn sach dién tr phat
trién nhat caa ban], tri gid 30 d6-la, hoan toan mién phi, chi can ban thuc
hién cudc khéo sat cua t6i tai: http://www.addressofyoursurvey.com

K¥ thuat nay la mot sy két hgp hiéu qua bédi vi ban c6 thé kéo nhiéu nguoi
dang ky t6i chuwong trinh ty dong tra 10i e-mail theo yéu cau, nhan nhitng
cau tra 1oi va

xay dung su tin nhiém.
TAO RA SAN PHAM CUA BAN TRONG 24 GIO HOAC IT HON

Gio day, sau khi chiing ta da thao luan mot vai phwong phap dé cé duoc y
twdng san pham, hay xem xét cach tao ra san pham ctia minh. Ching ta déu
muon lam diéu nay vira dé dang va nhanh chéng. Nghe c6 vé nhu mot doi
hoéi qua cao nhung hoan toan c6 thé thye hién duwgc. DE tao ra mét san pham
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chat lvgng trong mot khoang thdi gian ngan, ban can tap trung vao hai muc
tiéu: 1. Thong tin ngan gon nhwng phai manh mé va nhiéu gia tri.

2. Dé gidi thiéu vdi si nhan manh vao gia tri linh hoi cao.

Dbiéu nay cé nghia la ban sé mudn nhan dugc ndi dung cho san pham thong
tin cia minh mot cach day da nhat. Vi vay sb lwgng cong viéc cia ban sé
bao gom viéc xem xét lai noi dung va sau d6 phan chia n6 nhanh chéng
thanh cac phan lién quan trong dé nghi chao hang cta ban:

1. NGi dung san pham chinh

2. Noi dung cho hau ky (backend) va trung ky (midlevel) 3. N6i dung van dé
tién thuwdng (bonus)

Dbiéu nay doi hoi phéi gan v6i mot dinh dang san pham hodc phai st dung
nhiéu dinh dang, vi du, sdn pham chinh la video kém theo cac sach dién tw
cho phan hau ky va tién thuéng.

Vay la khong con kho khan gi, ching ta hdy chuyén sang nhitng dinh dang
san pham ma ban c6 san va thao ludn vé nhitng gia tri cia moéi dinh dang cé
lién quan dén toc do va nhitng chién thuat can thiét dé tao ra cac dinh dang
do.

« PHONG VAN AM THANH

Nhitng cuéc phong van am thanh c6 thé dwgc lam thwe hién nhanh chéng.
Ban c6 thé yéu cau ai d6 phong van minh, hoac xac dinh mét chuyén gia va
phong van ho

qua dién thoai hodc gap mat néu thdi gian cho phép. Tat cad nhitng gi ban can
lam la ghi am bu6i phéng van va dé file am thanh dwéi dinh dang MP3. Pay
la mGt san pham tire thoi.

« PHAN PHOI AM THANH
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Phan phéi am thanh doi hoi sw thong thao vé ky thuat, vi vay n6 chi dugc st
dung khi ban cé thé 1ap moi thit mot cach nhanh chong. Viéc lam podcast co
ban giong v6i phan mém ghi lai am thanh (streaming audio) nhung dugc
phat qua mot cap liéu (feed), giong nhw cach blog cap nhat c6 thé dugc phat
qua chuwong trinh RSS.

Khach hang tai chuong trinh podcast ctia ban dén may nghe nhac MP3. O
day c6 thém mot gia tri cdm nhan dugce linh héi va cling 1a mét cach dé ban
mua thém cho minh chiit thoi gian. Gia st ban can vai ngay dé hoan thién
san pham va tao ra mot vai san pham bo sung khac. Piéu ban muon lam
trong truong hop nay la déng goi san pham ctia minh thanh sdn pham can
dwgc mua dinh ky. N6i cach khac, ban 1ap mot trang web va dé moi ngwoi
thanh toan cho viéc cdp nhat chwong trinh podcasting ctia ban. Ban c6 thé
bat dau ra ban va ky don dat hang tredc khi san pham ra doi. Tuy nhién,
thay vi thanh toan mét lan, sé t6t hon néu ban tao ra mot thu nhap dinh ky
lién tuc cho minh. Chi can tiép tuc tao ra nhitng san pham am thanh méi
thong qua phuwong phap phéng van.

« VIDEO HUONG DAN

Video hwéng dan c6 thé dwge dat cung nhau theo nhiéu cach khac nhau. Gia
Sw

huwéng dan ctia ban bao gom viéc chi cho moi nguwdi cach nghién ciru thi
treong true tuyén, hay cach st dung mot chwong trinh nhw photoshop. Ban
c6 thé sao chép man hinh mdy tinh cia minh khi thyc hién qua trinh tirng
bwéc mot. Tat ca

nhitng gi ban can la phan mém sao chép man hinh. Phan mém ma hau hét
moi nguwdi thwong st dung goi la Camtasia Studio va ban c6 thé tim thay né
tai: http://www.camtasiastudio.com. C6 mot cach khac dé tao ra nhitng
huwéng dan la st dung webcam ctia chinh ban hodc may quay video cam tay.
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Phwong phap nay sé nhanh hon néu ban c6 kinh nghiém hodc c6 mot nguoi
ban thong thao viéc

quay phim giup do.

biéu can lvu y & day la: néu ban quan tam dén chat lwgng san pham va ban
khong nghi minh c6 thé nhanh chéng tao ra mot san pham tot, thi ban sé can
phai chon mot dinh dang khac cho san pham ctia minh. Piéu nay thuc sy tré
nén dang lo ngai khi ban dang tao ra san pham, nhung lai khong thé giai
thich duwgc né trén man hinh cho khach hang hiéu. Vi du néu ban muon tao
ra mot hudng dan chi cho moi ngudi cach tap yoga, ban sé phai lam viéc
nhiéu hon dé tao ra video.

« PHAN MEM

C6 1é ban sé muon tao mot phan mém. Ban c6 thé thyc hién diéu nay nhanh
chéng thong qua bo tao ma tw do ¢ cac trang nhu:

http://www.elance.com

http://www.rentacoder.com

http://www.scriptlance.com

Bay gio, vGi nhitng gi da noi, ban sé khong thé ndy ra y twéng vé phan mém
Window XP tiép theo trén mot lich trinh doi hoi phat trién nhanh chéng. bé

c6 thé

nhan dugc mot dang phan mém dwgc tao ra nhanh chong, né can c6 mot
chwong trinh don gian twong dwong. Thuc té, sé la tot nhat néu phan mém
cia ban giong nhv mot dang chwong trinh ban thdo trong PHP hay
Javascript. B la nhitng thw

ma mot bo tao ma tot cé thé rut nhanh trong mot budi chiéu.
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« QUYEN BAN LAI VA QUYEN SU DUNG NHAN HIEU RIENG

bau tién, ching ta hdy no6i vé sy khac biét gitta quyén ban lai va quyén st
dung nhan hiéu riéng. Quyén ban lai bdo dam cho ban c6 quyén dwgc ban lai
mot san pham. Tuy nhién, chiing khong cho phép ban trinh bay san pham dé
theo cach cda riéng minh. N6i cach khac, nha sadn xudt ban dau cta san
pham do gitt lai quyeén tac gia. Trong khi quyén stt dung nhan hiéu riéng cho
phép ban ban m6t san pham nhw thé bgn viét n6 vi chinh ban than ban. Ban
nhan san pham tho va ban dat tén

minh vao do.

Nhi*tng sdn pham cé quyén st dung la nhitng san pham théng tin nhanh nhat
ma ban cé thé phat trién t* mot trién vong kinh doanh bédi vi trong nhitng
san pham nay, moi viéc da dwgc hoan thién san cho ban. Tham chi t6t hon,
ban sé thay rang da s6 san pham da tao ra duwgc thi truong ngach nhat dinh.
bé c6 dugc nhitng san pham nay, ban sé can dén mot khoan tién 1én. Co
nhitng 10i chao hang dvgc dat @

bén ngoai noi ban c6 thé bat dau download tron géi nhitng san pham lam
tredc, va nhitng trang hoi vién dé cung cdp kho chira thong tin duwgc cap
nhat lién tuc vé

nhitng sdan pham ban quyén mgi. T6i khuyén nghi nén theo hwéng hoi vién,
don gian béi vi ban sé c6 quyén tiép can vai rat nhiéu chu dé phu hgp.

« CAC BAO CAO NGAN VA BACH THU
San pham théng tin ctia ban khong nhat thiét phai la cudn tiéu thuyét dai 900

trang. Moi ngudi c6 thé bé ra hang tram nghin do-la cho nhitng ban bao cao
ngan...
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doi khi khong dai qua 12 trang. Bao céo cua ban c6 thé la sdn pham chinh
cta ban, hodc n6 cé thé la nguwdi tao ra san pham hang dau. Gia st ban c6
mot bao cao 12

trang va ban no vadi gia 12 do-la. Bo khong phai la mot khoan 1gi 16n ban
dau, nhung ban sé xay dung dwgc mot co sé dit liéu cua nhitng khach hang
hién tai dé

tiép thi khi cé nhitng san pham lén hon va tét hon.

Con bay gio co 1€ ban dang tw hoi ‘Bach thw la gi? Va n6 khac gi so v6i mot
ban bao cao?’ Xét vé muc dich st dung cua chiing ta & day, thi y nghia cta
n6é that sy khong khac nhau nhiéu. St dung thuat ngit Bach thu (white
paper) c6 thé bo sung thém gia tri cdm nhan cho san pham. Tuy nhién, néu
ban nhin vao mét s6 dinh nghia truyén thong cia White paper, ban c6 thé tap
trung san pham va dong goi cac y twdng. Pay la dinh nghia vé White paper
ma toi tim thady trén mang va cho rang né phu hgp nhat: “Maot bao céo co
tham quyén dwgc phat hanh bdi mét t6 chire”

(theo dictionary.com). Binh nghia nay cé thé thyc sy hitu ich néu ban huéng
muc tiéu vao nhitng khach hang mai tham gia thi treong — vi du, nhitng phu
huynh méi, nhitng ngudi mua xe lan dau tién, nhitng sinh vién nam thi¢ nhat,
sinh vién

vira tot nghiép, nhitng nha dau tw bat dong san mdi... Mdc du t6i ghét phai
dat né trong hoan canh nay, nhwng noé lai la co hoi dé ban bat dau mét cach
suon sé nhat.

That don gidn dé nhitng yéu t6 can ban canh nhau, khi muc tiéu ctua ban la
de

huwéng dan ai d6 hoan toan méi vé mét cha dé dinh san. Ban khong can phai
di sdu vao nhitng van dé sau xa hay chi day nhitng diéu can ban nhat.
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« TAO RA SAN PHAM LIEN DOANH

Ban c6 thé tao ra san pham v@i cac doi tac lién doanh ctia minh. Khi nghién
citu thi

treong, ban sé tim thdy nhitng trang web cé thé hgp tac cung. Ban c6 thé st
dung diéu nay khi ban cé kién thitc dac biét nhwng lai khéng giéi vé cac linh
vuc ky

thuat trong viéc tao ra nhitng cuén sach dién t, video... Vi vay, hay tim mot
doi tac lién doanh biét vé linh virc d6 — nhitng nguwdi da san xuat ching. Két
hop nhom va chia sé nhitng kién thitc dac biét cia ban véi ho, trong khi ho
bién nhitng kién thitc d6 thanh san pham hoan chinh. Sau do, ban cé thé vira
quang cao san pham va chia sé 1gi ich. Ciing sé rat nhanh néu ban st dung
doi tac lién doanh dé tao ra nhitng san pham vé cac budi phéng van va hoi
thao trén truyén hinh. Thiét 1ap mot sy kién dong to6 chirc va dé doi tac lién
doanh (JV) phong van ban, sau d6 ban phéng van lai doi tac lién doanh (JV).
Ghi am sy kién va go6i n6 trong mdt san pham audio hay sach dién tr kéem
ban dich. Nhitng kha nang nay la vo tan.

« BO SUU TAP CO CHU bE

Gia st ban dang thu thap noi dung cho thi trudng cia minh. Trén thuc té,
ban nhan dwgc rat nhiéu thong tin, ban c6 thé tao ra hang ta san pham ttr do.
Hay can nhac dong géi ching thanh mot bo swu tap theo titng cha dé. Ban
c6 thé ban bo

swu tap nay mot lan duy nhat, hodc c6 thé diung n6 dan dan. Vi du, c6 1é ban
da gap rat nhiéu cong thitc vé cdc moén trang miéng lam tir socola it chat béo.
biéu nay c6 thé 1a qua nhiéu cho mdt san pham. Vi vay ban c6 thé tao ra cac
tuyén tap:

‘100 mon trang miéng socola it béo, tap 1’
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‘100 mon trang miéng socola it béo, tap 2’
V.V...

Dbiéu nay c6 thé tao cho ban mwdi san pham. Ban c6 thé tao ra mot san pham
moi thang hodc twong tw. Cac loai khac nhau trong nhitng bo swu tap theo
chu dé c6 thé dugce phan loai dya trén sy khac biét (co ban, trung binh,
kho...), dya trén trinh ty thoi gian (qua khi, hién tai, twong lai...), dwa theo
muc tiéu do tuoi (tré

em, thanh thiéu nién, ngudi 16n...), dwa vao cdp do (mic 1, miéc 2, mic
3...), hodc dwa trén sw khac biét vé tang 16p (sinh vién va gido vién, nghiép
du va chuyén nghiép, binh dan va sang trong...).

« CAC LOP HOC TRUC TUYEN, BUOI HOI THAO TU XA, HOI THAO
CHUYEN

NGANH bUOC TO CHUC TREN WEB, V.V...

Doi khi, théng tin ban muodn cung cap tGi thi tredng cia minh rat phitc tap.
Ban can cé kha nang phan phoi thong tin sat vdi thoi gian thwe. Ban cé thé
lam diéu nay bang cach lap nhitng 16p hoc truc tuyén, hoi thoai tir xa, va cac
bu6i hdi thado chuyén nganh trén web — bat ky loai dinh dang nao ma khach
hang phai dén vdi ban va twong tac theo mot cach nao do6. Biéu nay thuong
lién quan dén tai liéu vé

co cdu khoa hoc cling nhu cac bai tap vé nha va nhitng muc vé héi dap. Néu
ban muén c6 mot vi du dién hinh cho diéu nay, hdy kiém tra trang web
http://www.richdreams.com

hoac
xXem

trén
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trang

http://www.scienceofgetting.net. Hay dang ky dé nhan thuw thong bao ctia ho.
C6 hai trang web tap trung vao tao ra su giau co (wealth creation) va day
lam giau (prosperity coaching). D6 la mot chu dé phic tap va rat nhiéu
nguoi trong sé cac khach hang ctia ho cling nhw nhitng nguwoi dang ky da
dwa ra cau hoéi vé cac tai liéu, tham chi ngay ca sau khi doc qua mét vai lan.

Nhitng thwong nhan nay da giai quyét van dé nay (va tao ra rat nhiéu san
pham/cac trung tam lgi nhudn) bang cach moi chao cac khoéa hoc tryc tuyén
va hoi thdo truyén thong. Nhitng ngudi trong Rich Dreams (Giac mo lam
giau), ndi riéng, rat am twong diéu nay khi chia tai liéu thanh nhiéu mirc do
— va ho bién hau hét moi hoi thoai tir xa thanh mo6t cudn sach dién ti maéi
hay san pham dia CD.

Mot phan trong nhitng diéu ho da lam la sit dung mo6 hinh “b0 swu tap theo
chua

dé”. San pham co ban dugc gidi thiéu trong Rich Dreams la cuon sach dién
t& I'm Rich Beyond My Wildest Dreams. Sau khi khach hang linh hoi dugc
diéu nay, ho c6 co hoi dé mé rong kién thirc thong qua hai khoa hoc trén
mang khac nhau: ngach ban hang va ngach tiép thi. Va Rich Dreams dang
thu hoc phi nhitng 16p hoc nay.

Khoang 1.500 do-la cho mot khéa hoc sdu tuan. Néu ban muon twong tac
v6i cac khach hang cia minh theo cach nay, day la mot chién thuat ban nén
can nhac nghiém tiic. Ban sé kiém soat t6t hon vé thoi gian va cach thitc
phan pho6i ndi dung va ban ciing sé c6 thé phai dau tw nhiéu ngan sach cho
viéc nay.

« TRANG HOI VIEN (TAO RA KHI BAN TIEP TUC)
Trang hoi vién sé gitp ban c6 thu nhap dinh ky va la mot cach dé phan phoi

san pham tr mé6t vi tri dugc sap xép hgp ly. Mot tap 1énh nhw Lock Area
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Lite (http://locked-area.com/lite) sé giup ban nhan dugc lénh cai dat bao vé
hoi vién mot cach nhanh chéng. Ban c6 thé 1ay ra sdn pham thong tin dau
tién cia minh ding cach, sau dé tao ra nhiéu san pham khac va bo sung
ching vao trong trang hoi vién khi ban tiép tuc. Pay la mot mo hinh giGi
thiéu san pham dugc kiém chitng qua thoi gian. Khach hang sé thich thua véi
su doi dao va gia tri ma ho nhan dugc tir viéc tiép can nhitng san pham chat
lvgng moi thang v&i mot mire phi thap.

« HOI VIEN BLOG DA TRA PHI (KET HOP BLOG + HIPCAST.COM)
biéu nay twong tw vdi y twong phan phéi am thanh nhw ching ta da thao
luan lic ban dau, nhung ban c6 thé sit dung mot cong cu thye s dé ma rong
dinh dang nhitng 10i dé nghi ctia minh. Cong cu nay dugc goi la Hipcast
(http://www.hipcast.com) va n6 giup ban vwra ghi am vwa phat hanh audio,
video, va nhiéu hon nita, tat ca déu duwgc dang tai tryc tuyén roi sau dé gui
thong bao tdi blog cua ban. Hién khong c6 nhitng giai phap ngoai gidi han
cho nhitng blog duwgc thanh toan, nhwng diéu ban c6 thé lam la st dung nén
tang blog ctia ban dé lwu gitr

n6i dung & sau mot vi tri cia mot thanh vién da dang ky. (Hau hét nhitng
nén tang

blog déu c6 cac mo hinh dang ky ngudi st dung). Sau khi tra phi dang ky va
gti tén dang nhap cung mat khau ngay khi viéc thanh todn dwgc nhan. Ban
cling c6 thé dat blog cia minh dang sau mot tap lénh hdi vién nhuw Lock
Area Lite, nhung t6i chwa kiém tra diéu nay.

« TANG GIA TRI CAM NHAN
Gia tri cam nhan la thtt ma nhitng nha tiép thi giau kinh nghiém biét rat rd.
N6 la m6t trong nhitng tht thuat nhé dé khién mot nguwdi binh thwong chi

can gai dau va ndi: “Lam thé nao ban khién moi ngudi tra 97 dé-la cho mot
cuon sach nhuw thé
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nao?” Ban biét ddy, mot nguwdi khong hiéu vé gia tri cdm nhan dang nhin sai
huwéng. Viéc dinh gia san pham khong nam & van dé “chi la mét cudn sach”
hay chi

la “m6t loai phan mém”. Gia tri nam & thong tin. Gia tri nam trong viéc nhan
thitc vé thu nhap cao tuy thudc vao sy dau tw. Khach hang khong quan tam
dén viéc thong tin d6 duwgc trinh bay nhu thé nao; ho chi muon tiép can ding
huwéng v6i thong tin db, bai vi ho thady nd c6 gia tri cao. Cach duy nhat dé
dang thirc nay thuc sy c6 anh huwong la thong qua viéc tang cwong nhitng
khai niém nhan thitc ctia con ngwdi vé cac chi phi ngoai tuyén (offline cost).
Vi dy, khi ban b6 sung audio va video trong mot goi san pham, gia tri cam
nhan sé cao hon bai vi chiing ta van thudng cé y niém rang dia CD va video
c6 thé c6 gia 1én dén 30 do-la hodc hon thé.

biéu d6 ndi rang ching ta hay nhin vao mét vai tha thuat trinh bay dé giiup
ban tang thém gia tri cho san pham cta minh trong con mat ctia khach hang
tiém nang.

Heé thong mo-dun (module system) thudng dugce st dung trong nhitng khoa
hoc tai nha. Ban than cdc m6-dun chinh la nhitng phwong tién dé day thong
tin vao trong nhitng hang muc tdp trung cho muc dich hoc vé cau tric.
Twong ty nhitng chwong sach thong thuwong, cac mo-dun thue sy hoat dong
rat manh mé cung véi nhitng chwong sach gido trinh dai hoc hay nhitng
thanh phan ctia mot chwong trinh may tinh phitc tap. Hay dé toi néu vi du vé
mot hé thong m6-dun cho mdt san pham chitc nang. Chung ta sé st dung
chuwong trinh gidam can lam mo6 hinh ctia minh.

Ché do an kiéng cdp toc trong muwoi ngay Mo-dun 1: Chuan bi tinh than va
thé chat.

Phan A: Tro choi tam ly

- Lam thé nao hinh dung muc tiéu trong 10 ngay ctia ban
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- Ngtrng suy nghi va ché ngy nhitng thong diép tiéu cuc

- Xem thtrc an nhue mot nguwoi ban, khong phai la ké thu

- Chuan bi tinh than cho bai tap

Phan B: Hiéu chinh co thé

- Loai bo hé thong chat doc va tai sao diéu nay quan trong
- Cong thitc ché bién tinh khiét trong 48 gio

- Thoi gian cung cap nuwéc

- Thye hién ké hoach cho mét gidc nga sau

... va tiép tuc nhw vay. Hay twéng twong néu ban da c6 mot san pham thong
tin 16n hon. Ban c6 thé nhan dugc két qua ciua 10-20 m6-dun hoac hon nita.

Bay gio, mot khach hang sé néi gi khi nhin thdy mot danh sach day du cac
mo-dun trong thw chao hang ctia ban? Anh ta sé néi: “O! Hay nhin xem tat
ca nhitng diéu nay! T6i sé nhan rat nhiéu tién néu mua n6 va c6 vé nhu no6
dugc to chire dua tot dé

cho t6i nhan dwgc hau hét gia tri.”

Hé thong mo6-dun mang dén cho khach hang cta ban cdm nhdn rang san
pham ctda ban la chuyén nghiép, chat lwgng cao va chuyén sau. Moi muc
don 1é liét ke trong ban phac thao mo-dun cua ban la mot khoan 1gi nhuan.
Khong nhitng thé, moi muc sé kich thich tri to mo. Moi ngudi sé tw héi, vi
dy, “Cai gi trong cong thitc ché

bién tinh khiét 48 gi5?”, “T6i c6 thé thyc sy hing thi véi bai tip khong?”

Va day la cai ban muo6n. Piéu nay theo nghia den sé thiic day gia tri cam
nhan cda san
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pham tang vot... va tat ca nhitng gi ban dang lam la st dung mot ban phac
thao phu hgp!

Nhu da lvu y ban dau, két hop cac phwong tién truyén thong cta ban (vi
duy, b6 sung audio va video cho doan van ban) ciing gilip tang thém gia tri
cam nhan.

Moi ngudi cé chung y kién vé nhitng thit dwoc cho la chi phi ngoai tuyén,
nhung ho khong biét ban dang san xudt ndi dung truc tuyén ctia minh véi
gia ré nhu thé

nao. Néu ban di dén hiéu sach va mua mot cudn sach, mot dia CD va mot
bang video, ban sé mat bao nhiéu tién? Gia st rang sach bia mém c6 gia
19,95 do-la va dia CD la 15,99 d6-la va video la 30 d6-la. May tinh tién sé
thu cia ban 64,95 do-la trueée thué doanh thu.

Bay gio, hay twéng twong ban 1én mang va ban tim thay “Go6i san pham dau
tw bat dong san t6i wu”. N6 bao gom mot cudn sach dién t¥ chinh, ba cuén
sach dién tr 1a phan tang kém, bon video hwéng dan va hai bai phong van
am thanh. Sé that don gian khi phdi trd 64,95 do-la cho b san pham nay —
va van hoan toan thuc té khi phai trd dén 197 d6-la hodc nhiéu hon nita! Tai
sao u? Tat ca nhitng sdn pham nay néu thanh todn ngoai tuyén (offline), ban
c6 thé tra tir 120 do-la dén 150 do-la.

Bay gio, hdy bo sung thém mot so chién thuat “gia tri” khac vao thw chao
hang ctia ban va ban cé thé kiém dwgc thém 50 do-la hoac hon nita.

« DO HOA

Do hoa di xa t6i viéc tang 1én gia tri cdm nhan va khoi nguon tin twéng noi
khach hang ctia ban. Moi ngudi yéu hinh anh san pham va nhitng anh man
hinh. D6 hoa khong chi lam cho thu chao hang ctia ban chuyén nghiép hon,
ma con mang dén cho moi ngudi thi hi€u tric quan vé san pham cda ban.
biéu nay rat quan trong.
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Hay nhé rang khach hang ctia ban khong c6 cach gi dé cham vao san pham
tredc khi ho download n6. Moi ngudi déu dung cac giac quan ty nhién nhw
s0, ném, nhin va nghe dé danh gia vat dwgc mua. Ban khong mu6n la nguoi
cung cap hang hoa ctia “mdt sdn pham v6 hinh than bi, c6 thé tét hodac khong
tot, an dang sau nhan gia 97 do-la.” Vi vay, bat ct khi nao cé thé, hay st
dung nhitng anh man hinh

(dac biét v6i nhitng san pham phan mém), bia sach dién t, bia hop, nhitng
anh

“trwdc” va “sau”, anh dau chitng nhan va nhitng hinh do6 hoa khac nhu anh
ciia mOt moén an dugc ché bién ti thye don.

« TIEN THUONG

Tién thudng, nhuw ban da biét, ngay nay dwoc quy dinh tat yéu trong nganh
cong nghiép sdn pham thong tin. Hau nhw khong cé san pham nao lai khong
xudt hién ciing v6i mot moén tién thuwong hodc hai hodc mudi . Sy danh dong
gia tri cAm nhan & day nam & y kién vé viéc phan phoi. N6 sé mang dén cho
khach hang nhiéu tién hon. Ban c6 thé khong phai ton gi khi tao ra tién
thwong, nhung khach hang cua ban thay rang ho dang dwgc hwdng wu dai
ddc biét hai trong m6t. Ban ciing c6 thé nghi vé né nhiéu nhw mua mot chiéc
xe hoi m@i hay mot bo mdy vi tinh. Bat c

khi nao mua cac mat hang nay vdi cac nhan gia dat, nguwdi mua déu luon cé
mot chut lo lang di kém. Nguwdi mua tiém nang sé hoi han. Ho lo lang rang
liéu ho c6 nhan dwgc moi thit ho can khi st dung san pham dat do do khong.
D6 1a 1y do tai sao cac thiwong nhan luén tdng kém nhitng phu kién mién phi
v6i cac san pham dwgc mua nay. N6 la mot dang liéu phap tam ly tiép theo.
Ban mua mot b6 may vi tinh va ban trong dgi nhan dugc nhiéu phan mém
mién phi cung miéng dém chudt khuyén mai. Ban mua mot chiéc xe dap leo
ndi ma ban luén mo wéc va ctra hang xe gti kém cho ban mi bdo hiém,
gang tay cung mot chiéc khéa an toan. Ban da hiéu chwa?
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B6 sung nhitng khoan tién thwdng gia tri va thich dang sé luén lam tang gia
tri cdm nhan — va ban cling can phai xac dinh ro gia tri d6 v&i khach hang.
Dbiéu t6i mudn noéi & day la ban can phai néi vdéi ho khodn tién thuwéng nay sé
la bao nhiéu néu ho

mua no riéng 1é. Vi du nhu:

Tién thuwong 1: Lam thé nao cé thé ngay 1ap tic tang cwong IQ cta ban (gia
tri 67

do-la!)

Tién thuwéng 2: Loi khuyén, bi quyét va chién thuat dé danh bai SAT (tri gia
97do-lal)

Tién thwdng 3: Lam thé nao dé khong bao gid rit qua so tién gii trong ngan
hang cta ban (... vo gia).

Hay nh¢é dé chac chan rang cac khodn thwéng ctia ban la thich dang va luon
dwgc bo sung. Moi khoan thuwdng nén phu hgp véi cha dé ciua san pham
chinh.

« TAO RA HAU KY (BACKEND) BDAU TIEN VA CHIA TACH NO

Céac san pham hau ky la nhitng san pham tiép theo ma ban c6 thé chao ban
t@i nhitng khach hang hién tai. Giai doan hau ky la thdi ky doanh thu tang va
lgi nhuan dugc tao ra. Nhung ban khong phdi gigi han ban than minh véi
hau ky. Ban cling sé mudén tach san pham ctia minh qua trung ky va nhitng
ban chao hang mot 1an. Vi dy, chao hang mét lan cung cap céach thitc dé tang
nhan gid ma khong can lam viéc nhiéu vGi the chao hang. Ban dé khach
hang tin vao san pham cta ban.

Khi khach hang dat hang, ban dwa ra cho ho lwa chon dé ti€p can véGi san
pham khac véi mot khoadn phi thém. Khach hang nay da dang thwe hién giao
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dich mua roi, do dé néu c6 mot co hoi tot vi khach nay sé tiép tuc giao dich.
Moi ngudi thuong 1y gidi theo cach nay: “O, néu toi dd bé ra 50 d6-la, thi
khoan thém 20 d6-la la gi?” Vay néu ban dang dat san pham thong tin cta
minh cung nhau, hay thu thap da ndi dung dé ban c6 thé chia né thanh nhiéu
mau. Chia nhé no theo tirng muc dich cia ban. Ban hay thoat ra khoi néi
dung tao nén san pham chinh cda ban, dat ndi dung nay sang mot bén trong
mot khodng thoi gian, roi bat dau bién phan noi dung con lai thanh nhitng
thw chao hang hau ky siéu nhanh, cac khoan tién thuwéng va nhitng ngudi tao
nén san pham chinh. Bang cach nay ban c6 tat ca

nhitng chi dan va cong cu ban hang ding vi tri, cho du néu ban khéng c6 san
pham chinh hoan thién.

RA MAT SAN PHAM VA NHAN BAN BAN

Buwéc nay trong ban ké hoach chi tiét sé gitip ban thiét 1ap giai doan luu
lwgng va quang ba lan truyén va quang ba né. Chia khoéa cho loai cau do nay
nam trong viéc thiét lap chwong trinh lién két cta chinh ban. St dung
chwong trinh lién két nhw

nhitng may tang lwu lwgng truy cap khong phai la mot y twéng mdi. Trong
hé

thong cua t6i, diém méi ¢ day la sy tap trung dac biét vao viéc bién khach
hang cia ban vao nhitng lién két. Ban dang dv dinh dé tich hgp dang ky lién
két vao cai phéu ban hang ctia minh. Khi doc nhitng bwdc tiép theo, ban sé
hiéu r6 diéu nay dién ra nhw thé nao va tai sao n6 lam nén s khac biét. Diéu

dau tién ban phai lam la 1ap lai nhitng buwéc cai dat da dugc dung dé tao ra
10i chao hang. D€ ra mat san pham dau tién, ban sé can nhitng buwéc sau:

» MOt tén mién ma&i danh riéng cho san pham do

» Mot trang ban hang cho san pham
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« Mot trang opt-in khac dé sao chép nhitng chi dan cho cac budc tiép theo vé
san pham

» Mot danh sach opt-in riéng ré trong tai khoan tra 16i tw dong cua ban cho
san pham do

* Qua trinh thanh toan

Do6i véi qua trinh thanh toan, t6i dé xuat nhitng nguwdi ma@i nén bat dau véi
nha ban 1é san pham hang dau trén mang, Clickbank. Pang ky rat dé. Ban
phai tra phi chi mét lan st dung la 50 do-la dé trang ban hang cta ban dugc
phé chuan.

Clickbank ciing cé chwong trinh lién két ty dong lién két vdi san pham cua
ban mot khi tai khoan cua ban dwgc thiét 1ap. Diéu nay la quan trong bai vi
ban muén tién hanh cang dé cang t6t dé bién khach hang cua minh thanh
nhitng lién két.

Ly do khién viéc nay qua dé dang la vi Clinkbank cho phép nhitng nguci
ti€p thi

lién két dugc 1ap nhitng tai khodn toan cau. N6i cach khac, khi ai dé tao ra
mot tai khoan lién két v6i Clickbank, ho c6 kha nang quang ba bat ky san
pham nao trén thi tredng Clickbank, khong chi san pham ctia ban. Diéu nay
la do moi thwong nhan duwgc gan mot dia chi hoplink dac biét cua Clickbank
giong nhu trang: http://AFFILIATEID.MERCHANTID.hop.clickbank.net/

Gia s, ban dang ban mot san pham huén luyén ché va ban quyét dinh chon
chu

dé nay vao tén ID budn ban ctia minh — “dao tao nhitng chd ché”. Khi do,
hoplink ma clickbank cung cap sé chi dinh tai khoan ctia ban, chang han
nhu: http://AFFILIATEID.train-dogs.hop.clickbank.net/
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Lién két URL nay sé gwi lai ban trang kinh doanh trong khi theo déi nguoi
truy cap nhan danh lién két ctia ngwoi da thay thé “AFFILIATEID” bang ID
lién két riéng cua nguoi do. Vi du, mot lién két véi ID ctia “janedoe” cé thé
quang ba san pham cua ban té6i link lién két cta c6 ay, giong nhu:

janedoe.train-dogs.hop.clickbank.net/
Ban da hiéu chua?

Bay gio, ching ta hay tiép tuc vé viéc lam thé nao va tai sao ban muon thiét
1ap moi thit theo cach nay. Mot trong nhitng diéu ban muoén bao gom va
nhan manh trong thw chao hang ctia ban d6 la co hoi kinh doanh ma khach
hang s€ phdi c6 trong viéc quang ba san pham ctia ban nhur mot lién két. Ban
muon co hoi nay xudt hién la mot phan cta chinh san pham. Pau tién, diéu
nay co vé mot chut ky la

néu ban ban mot san pham tiép thi khong trén Internet — diéu doé thuc sw
khong c6 nhiéu tinh thw gian. Hay nhé rang: Ban dang ban nhiéu hon mot
san pham. Ban nhan dwgc nhitng co hoi trung gian va hau ky duogc tich hop
vao trong phéu kinh doanh ctua ban. Diéu nay khéng chi mang lai cho ban,
ma con cho ca cac lién két ctia ban, co hoi dé kiém thém thu nhap tir ba mitc
do khac nhau.

Nhitng nguwdi quan tdm dén san pham ctia ban ciling sé quan tam dén viéc tao
ra 1gi nhuan ti n6. Diéu doc dao dé la rat nhiéu khach hang cta ban sé méi
quen vGi y twdng vé thi treong lién két. Xét vé ban chat, diéu ban dang thuc
su lam la gidi thiéu cho khach hang khai niém vé tiép thi lién két. Ban cling
dang dv dinh cung cap cho ho nhitng céng cu can thiét dé ho trg qua trinh
quang ba san pham, tirng buéc mot.

TAO PONG LUC BANG VIEC TRA HOA HONG TREN TAT CA
CAC MUC PO
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Khi thiét 1ap chwong trinh ctia minh, ban sé muodn tra cho lién két ctia minh
¢ moi mic do: tién ky (front-end), trung ky (midlevel) (néu c6) va hau ky
(backend).

biéu nay cung cip cho ching rat nhiéu dong luwc dé quang ba san pham cua
ban.

Hay nh¢ rang, doi véi moi mirc do, mot lién két tao doanh thu thi ban ciing
da tao doanh thu nhuw vay. Do d6, khong can thiét phai tré nén tham lam.
Néu mudbn day lgi nhuan ctia minh cao hon nita, ban cé thé bé sung nhitng
san pham lién két cda chinh ban trén hau ky, git lai nhitng khoan hoa hong
cho ban than. Viéc cai dadt budc nay cia hé thong can phai dé hiéu, mac du
ban c6 thé phai tién hanh t6 chitc lai that sang tao trong mot vai tredng hop.

Vi duy, n6i vé ky thuat, véi Clickbank ban khéng thé ban da san pham trong
cung mot tai khoan — trv khi ban thuc hién mot trong nhitng tap 1énh thuwong
mai dugc thiét ké dé pha vo quy dinh mot — sdn pham cta Clickbank. bé
thao luan sau hon vé

van
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de
do,
hay
xem
trang

http://www.clickbankguide.com/multipleaccount.htm. Hon nita, ban ciing c6
thé

c6 nhiéu tai khodn cho méi san pham. Piéu nay khéng anh hwéng t6i su tin
cay trong nhitng lién két ctia ban bdi vi nhitng ID lién két ctia ho ngay tw
dau sé &

trong may tinh ctia khach hang dwgc dé cap lic dau. Ly do chinh t6i mu6n
lam 1o trong van dé Clickbank v&i ban do la chi phi nam trong viéc m@ da
tai khoan.

PAM BAO RANG PHEU BAN HANG CUA BAN PUQC THIET LAP
CHINH XAC

Diéu nay sé gitp ban tiét kiém phan 16n thoi gian. Bing ra mat cho dén khi
phéu san pham ctia ban dwgc thiét 1ap chinh xac. Phéu sé c6 dang nhu:

* San pham tién ky (san pham chu lwc cta ban)
* Cac san pham trung ky (chao hang mot lan)

» Sdn pham hau ky (nhitng sy chao hang lién quan, cac san pham lién két,
v.v...) Bay gio tai sao phdi thiét 1ap tat ca nhitng thit nay dau tién? That
tuyét néu ban hoi nhw vay. N6 lién quan dén van dé thoi gian va s t0 chic.
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Gia st ban dang dinh c6 mot si chao hang mot lan & trung ky. Tuy nhién,
ban dang rit voi va ban quyét

dinh ra mat ma khong can dat né vao vi tri r6i tw nha: “O, minh sé lam sau

vay”.

Liéu “sau” la dén bao gio? Ban sé mat bao nhiéu lgi nhuan khi lam nhw vay?
Ban c6 thé ddo 16n thw chao hang chinh ctia minh ngay khi qua trinh dang
dién ra va lang phi thoi gian véi xe chd hang cling nhw may thanh toan, khi
ma cudi cung ban phai di long vong dé bo sung cho thw chao hang mot lan
ctia minh khéng? Pay la nhitng diéu ban can loai bé khéi dwong di ngay tw
khi bat dau. Néu ban lwu tat ca

dé dung vé sau, ban sé gdp rui ro trong viéc khong chi ngat quang phéu ban
hang hién tai ctia ban ma con khién nhitng 16i chao hang méi ctia ban hoan
toan that bai.

Moi thit can phai dwgc san sang khi khach hang tra gia, khi anh ta dang thuc
hién phwong thitc mua va thé hién sy lwu tam, khi anh ta hitng thua véi san
pham md&i dwgc mua. Pay la thoi diém anh ta s€ muon “tiéu ton” cho nhitng
thit khac ma ban moi chao. Tuy nhién, néu ban dgi diéu nay qua lau, ban cé
thé cho rang viéc dap lai chi la thai do tho o. Vi vay, hay thiét 1ap phéu ban
hang trrdc khi ra mat san pham. Giai quyét tit ca nhitng nit that va cho
héng hdc, sau dé ban sé san sang dé

cang buom.
TAO RA MOT BUC THU CHAO HANG THUYET PHUC

Ban can phai c6 mot thw chao hang thuyét phuc. Néu ban khong gidi vé viét
dang thu nay, hay thué ai d6 dé lam thay ban. Ban c6 thé tim thdy mdt s6
nguwoi viét 10i quang cdo phu hgp trén nhitng trang lam nghé tv do nhw
http://www.elance.com va http://www.rentacoder.com. Ban ciing c6 thé copy
mot s6 phan tr nhitng birc thuw chao hang ma ban da doc va khién ban muon
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mua san pham. Nghién cttu ching va c6 gang dé xac dinh tac gia da st dung
nhip do, giong diéu, phong cach va dinh dang nao dé kéo sw quan tam cta
ban vao noi tac gia muén. Hay dam béo rang thw chao hang ctia ban 6 tat ca
nhitng thanh phan ctia mot bai quang céo (copywriting) thuyét phuc:

1. Mot tiéu dé hap dan
2. Tap trung vao nhitng lgi ich ngoai tinh nang
3. Do hoa dep

4. Tap trung vao khach hang (tir “ban” xuat hién nhiéu hon tir “t6i”) 5. Tién
thuwdng vai gia tri wdc tinh dugc liét ke

6. Tao mot ban chao hang két thiic manh mé va dam bao Muon c6 mot khéa
hoc nhanh vé viéc viét quang cao (copywriting), ban c6 thé

tham khao “20 bi quyét dé viét mot thw chao hang thuyét phuc”

(http://www.cheap-copy.com/sales-letter.html. Mot khi ban da hoan thanh
bttc thv ctia minh, hdy chac chan rang ban da kiém tra chinh td. Hay moi
nhitng ngwoi ban, ho hang, doi tac lién doanh (JV)... xem lai, bién tap va
nhan xét vé birc thw. Ho

sé phat hién ra nhitng diéu ban da bé qua va gtri cho ban phan hoi dé lam
cho thong diép cua ban trd nén thuyét phuc hon.

RA MAT SAN PHAM CUA BAN VA BIEN MOQI KHACH HANG
THANH MOT LIEN

KET

Pay la lic chwong trinh tra 101 tw dong cia ban sé lai thyc sy c6 ich. Diéu
ban du
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dinh lam la xay dyng danh sach khach hang sau mot lan mua, va s dung
danh sach dé dé tuyén thém nhitng lién két méi tit co s& khach hang cua
ban. Hay nh&

rang ban sé dang quang cdo cho chuwong trinh lién két cia minh nhw mét
phan vén c6 cia san pham. Do dd, chi hgp ly khi dé khach hang cta ban
dang ky theo dung cach nay.

Ban sé lam diéu nay bang cach chi ra cho khach hang m6t mau dang ky lién
két sau khi khach hang hoan tat viéc mua ban va chuyén dén trang cam on.
Mau nay giong nhv mot hop dang ky cho hdp thu trad 16i tw dong cta ban.
Hay nhd rang, ban cé hai danh sach khac nhau can phai thiét 1ap trong hop
thu ty dong ctia minh — d6 la danh sach hwéng dan, la noi ban thu thap cac
opt-in tr nguwoi truy cap trang ban hang cua ban va mot danh sach danh riéng
cho nhitng khach hang hién tai. Danh sach thi hai nay la danh sach ban sé
chi vao trang dang ky lién két. DuGi day la mot danh man hinh cho thay diéu
nay dugc thie hién nhw thé nao:
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Nhw ban c6 thé thay, danh sach nay sé dap &ng mdt s6 muc dich. Mot khi
khach hang dang ky, ho dwoc giti dwong link dé download san pham tién ky,
phong truong hgp ho bé 16 trang download chinh lan dau vi ly do nao dé.
Ho cling sé

nhan duwgc cac nang cap va 1oi chao hang vé nhitng sdn pham twong lai
thong qua danh sach nay. Bay gid danh sach nay sé la link cta ban dé tuyén
mo thém lién két. Ban c6 thé theo sat cac khach hang cia minh véi nhitng
chuwong trinh lién két ding huwéng. Pay la mot e-mail mau ma ban cé thé
gi: Ban than mén,

Cam on ban lan nita vi da mua san pham “Nhitng bi mat trong viéc huan
luyén céc chid ché cta nhitng bac thay.” Phong tredng hgp ban bo 18 no, day
la lién két dé
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ban c6 thé download san pham:
http://www.downloadlink.com

Ban than mén, ban than ban c6 thé kiém thém bao nhiéu tién khi ban san
pham

“Nhitng bi mat trong viéc huan luyén cac chi ché cia nhitng chuyén gia.” O
ban cé thé chi! Trén thuc té, ké tir gio' phit nay ban c6 thé lam theo cach
cach ctia minh

dé 14y lai chi phi ctia cudn sach cong véi nhitng diéu hon thé. Tat ca nhitng
gi ban can lam la dang ky tr& thanh lién két cua t6i va ban c6 thé bat dau
quang cdo ngay tic thi. D€ tham gia chwong trinh lién két cua t6i, dau tién
ban can dang ky mdt lién két cia Clickbank théng qua duong link:

http://www.clickbank.com/accountSignup.htm.

Mot khi ban da tao ra tai khoan cua minh va chon dwgc ID lién két, tat ca
nhitng gi ban can lam la chén ID cta ban vao duwong link:
http://AFFILIATEID.train-dogs.hop.clickbank.net/

Trong do AFFILIATEID = ID ban chon luc dang ky. Sau dé hay st dung
dwong link do dé quang cdo san pham “Nhitng bi mat trong viéc huan luyén
cac chu ché cta nhitng chuyén gia.” va ban sé kiém dwgc hoa hong trén ba
murc khac nhau...

Chuc thanh cong,
Ky tén

Quan trong la ban phai giai thich cho ho tat ca nhitng mitc do trong phéu
ban hang cda ban. Cac lién két cta ban sé c6 co hoi ki€m hoa hong tir san
pham tién ky
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(front-end), trung ky (midlevel) (néu c6) va hau ky (backend). Mac du ban
sé can phai thiét 1ap nhitng tai khoan Clickbank dé xi ly qua trinh thanh
toan & moi mitrc, nhung ban sé khong phai thiét 1ap nhitng link lién két riéng
1é cho titng mic. Ly do la nhitng ngudi truy cap trang web sé dugc gan véi
ID lién két ti trang ban hang chinh ctia ban. Mién la khach hang khong x6a
clear cookie ctia minh, lién két ctia ban sé nhan dugc tién tin dung cho viéc
ban hang ¢ mitc trung ky va hau ky, cho du cac san pham d6 dang dugc ban
tt* mot dia chi web khac v6i mot hoplink cta Clickbank khac.

TIEP TUC CAC LIEN KET VA KHUYEN KHiCH HQ

Ban nén tiép tuc gidi thiéu vGi danh sach khach hang ctia minh vé chuong
trinh lién két. D€ t6i da hoa sw tham gia, ban can giti nhiéu hon mot hoac hai
e-mail vé

chuwong trinh. Pau tién, muc tiéu cia ban nén la dé tiép tuc khuyén khich
khach hang tham gia chwong trinh lién két (néu ho van chwa hoan thanh no).
Thit hai, ban sé muon nhitng lién két hién c6 ctia minh biét vé tit ca nhitng
thay doi hay bo

sung trong chuwong trinh lién két ctia ban. Tang thém sy tham gia c6 thé chi
don gidn bang cach giti mot 101 khen “Lam t6t 1am” téi cac lién két. Vi du,
gia st doanh thu cua ban da vugt moc ban dau nho nhitng né lwc cta cac
lién két. Ban c6 thé

gtri cho ho mot e-mail nhu sau:
Ban than mén,

Thang nay doanh thu thit ngoan muc vGi san pham “Nhitng bi mat huan
luyén cac chi ché” va tdi cdm on tat ca cac lién két cia minh! Cac ban dang
lam mot cong viéc tuyét voi! M6t s6 ban sé sém nhan dwgc nhitng to séc 16n
som. :-) Trén thyc t€, toi biét it nhat mot trong cac lién két ctia minh da kiém
dwgc hon 10 nghin do-la tién hoa hong thang nay.
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Bdi vi cong viéc dang dién ra t6t dep, to6i mudn khich 1é cac ban nhiéu hon
trong viéc quang cao san pham “Nhitng bi mat huan luyén cac chu cho.”

Chi TRONG THANG NAY, cac khoan hoa hong s& duogc ting 1én & tat ca
cac mirc.

biéu nay la ding, thay vi sit dung cau tric hoa héng thong thwong ma ban
dang dung, t0i sé tang 1én mot mirc mai:

* 75% doi v6i san pham tién ky
* 85% do6i v&i san pham trung ky
* 90% doi véi san pham hau ky

Ban dang nhan dwgc 30% hoa hong tang thém trong moéi mitc. Pay chi la
cach t6i n6i 10i cdm on vi ban da trd thanh mot trong nhitng lién két gia tri
cua toi.

Tuwong tw, néu ban van chira dang ky tré thanh mot lién két, diéu nay sé tao
thém cho ban dong lyc dé thuc hién.

Ban c6 thé dang ky tai day:

https://www.clickbank.com/affiliate AccountSignup.htm?key=

Thyc hién nhitng diéu theo cach nay khéng chi khuyén khich céac lién két
hién cé cta ban, ma con thiic ddy nhiéu khach hang tham gia chwong trinh
lién két. Cudi cung, hay nhé thong bao cho cac lién két ctia ban vé nhitng
cong cu mdi hay nhitng nguon tai nguyén ban sé giti cho ho. Ban nén giri
theo titng giai doan mdt dwong link nhac nhé lién két cta ban vé trang tai
nguyen.

THUC PAY CAC LIEN KET THAM GIA HANH PONG NGAY LAP
TUC
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Néu muon 1gi nhudn cia minh tang nhanh, ban can thuc sy thic day cac lién
két cda minh tham gia hanh dong. Ban thdy dd, rat nhiéu nguwoi bi hap dan
bdi y twdng tiép thi lién két, nhung ho khong thyc sw biét lam thé nao dé bat
dau. Ho

dang ky rat nhiéu chwong trinh khac nhau va sau dé choi long vong véi
ching, khong bao gio thue sy nhan duwgc sy nghiém tic hay kiém dwgc mot
khodn tién nao. Véi tu cach chi mot chwong trinh lién két, ban mudn ngan
diéu nay xdy ra cang nhiéu cang t6t. Cach thuwc hién diéu do la lam cho moi
lién két déu trd nén cang dé cang tot, dac biét la nhitng lién két méi. Co hai
diéu ban can lam dé dam bdo rang moi lién két, tr nhitng nguwdi maéi bat dau
dén nhitng nguwdi chuyén nghiép, déu sét sang quang cao san pham cua ban:

« Chao hang nhitng khoan hoa hong hap dan
 Cung cdp cho ho nhitng cong cu dé thanh cong

Dbau tién, cau tric hoa hong ctia ban nén hét sitc phong phu. Nhitng khoan
hoa héng cao la mot trong nhitng yéu t6 chinh thic day cac lién két quang
cdo mot san pham. Néu ban mu6n ho bé thdi gian va tién bac cia minh dé
quang cao san pham cda ban, ban can phai lam cho san pham dé dang gia.
To6i xin goi y, it nhat nén dwa ra 50% hoa hong cho tat ca cac mirc, tham chi
con c6 thé nhiéu hon véi nhitng san pham tién ky. Vi du, ban c6 thé dé nghi
75% v6i san pham tién ky, 50% vGi san pham trung ky va hau ky.

Tiép theo, ban can phdai cung cap cho ho nhitng céng cu chinh xac. bé lam
diéu nay, ban can tao ra mot bé cong cu lién két va lam cho bd cong cu nay
san c6 trén trang nguon lién két dac biét tai trang web cta ban.

B0 cong cu lién két (affiliate toolkit) la gi? Vé ban chat, né la mot bo swu
tap nhitng tai liéu quang cao hitu ich ma cac lién két cua ban cé thé st dung
dé quang cao san pham cho ban. Pay la mot vai thit ban nén c6 mot bo cong
cu lién két:
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» Mot danh sach nhitng tir khéa cac lién két c6 thé sit dung dé quang cao san
pham theo phwong thitc thanh todn moi lan click chudt (pay-per-click) giong
nhuw Google Adwords.

» Mot bo tron ven nhitng dia chi e-mail ti€p theo ma cac lién két ctia ban c6
thé gwri tdi danh sach riéng cua ho.

* Nhitng mau quang cdo don dé cac lién két cta ban cé thé chay trén nhitng
tap chi diéen t.

 Nhitng quang céo phan loai dé cac lién két c6 thé dat tai nhitng vi tri phan
loai.

* Nhitng cudn sach dién ti hodc nhitng ban tin cé thé doi tén thwong hiéu ma
cac lién két c6 thé dwa t6i danh sach cuaa ho.

* Nhitng hinh anh san pham, banner quang cao, hay cac do hoa cho san
pham cua ban.

* Mot vai quang cao c6 duong link van ban (vi du nhw Google Adwords).

Vé co béan, diéu ban mu6n cung cap cho cac lién két la nhitng tai liéu quang
cao cung loai ma ban diung dé quang cao trang ctia ban. Piéu nay dac biét
quan trong trong viéc giup nhitng lién két mdi, nhitng nguwoi khong biét bat
dau tir dau va can sy chung tay gitp sttc. Ban can phai tao nhitng th 1-2-3
dé dang véi ho. Cung cap cho ho mdt nguon tai liéu dwoc viét triede dé don
gian hoa viéc do.

Dé phan phoi b céng cu nay, tat ca nhitng gi ban can lam la upload né 1én
trang cua ban va tao ra mo6t trang Web dé cac lién két c6 thé tiép can tai liéu.
Don gian

chi can thiét 1dp mot danh ba mdéi trén trang cta ban, giéng nhu:
http://www.yoursite.com/affiliates/
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va huéng dan céc lién két ctia ban t6i trang d6. Hay dam béo rang & dé co
tat ca

nhitng théng tin quan trong vé chwong trinh (vi duy, cau tric hoa hong, dinh
dang cta hoplink Clickbank cta ho, v.v...) Ban ciing c6 thé hwéng dan ho
t6i nhitng nguon thong tin khac cé thé hitu ich v6i ho nhw link cloaker (link
an), web hosting (trang chu), hop thu tra 16i ty dong, v.v...

SU TINH CHINH VA TAO RA HE THONG CUA CHINH BAN

Sau khi xem xét lai m6 hinh hién c6, ban cé thé ndy ra m6t danh sach nhitng
th

ban muon thay doi. Ban mudn lam gi nhanh hon? Liéu c6 cach nao dé cat
giam chi phi khong? Ban da tim ra dwgc mau quang cdo hiéu qua hon nhitng
mau khac chwa? D6 la nhitng van dé can giai quyét khi ban tinh chinh toan
bd quéa trinh nay vao trong hé thong ctia riéng ban. Ban tim kiém nhitng
cong viéc, cling nhw cac khu vuc diém yéu can dugc gidi quyét. Vi du, gia
st viét mot e-mail ti€p theo mot e-mail tredc thue sy 1a mot van dé véi ban,
nhung ban gioi viét nhitng ban bao cao va ban thay rang nhitng thit nay kéo
doanh thu t6t hon. Ban cé thé quyét dinh dung cac bdo cdo nhw mot trong
nhitng cong cu cha chét ctia minh trong twong lai

— hodc c6 thé chon lam viéc vGi nhitng ky nang vé viét quang cao
(copywriting) tiép theo.

Twong ty, co 1é ban da phat hién ra minh thyc sy hitng thu véi viéc tao ra
san pham. Ban c6 thé chon tap trung vao diéu dé va chuyén doi ti€p thi lién

két ctia minh vao trong mot cong cu cho hé théng hau ky ctia ban. Tat ca la
dé xac dinh qua trinh hiéu qua nhat véi ban la gi.

TU PONG HOA VIEC KINH DOANH CUA BAN TREN MAY LAI
HOAN TOAN TU
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PONG

Ty dong hoa 1a mot quy trinh bat budc trong viéc nhan doi mo hinh kinh
doanh ctia ban trong mot thi tredng mdi. Nhw ban da thay trong sudt cuén
sach nay, ban

c6 thé cai dat moi thit hoat dong tw dong (hands-free) néu nhw ban da tao ra
phéu ban hang va gan né vdi hop thw tra 16i ty dong. Moi viéc tir phan phoi
san pham dén dang ky lién két déu cé thé dugc lam t dong.

DPay la nhitng diém mau chot can lam:

 Dung hop thu tra 10i tw dong dé tw dong hoa sao chép hwdng dan, giai doan
theo doi, phan phoi san pham va dang ky lién két.

» St dung Clickbank dé thyc hién qua trinh thanh todn va quén ly chuong
trinh lién két caa ban.

* St dung nhitng link lién két dé 1ai khach hang qua tat ca cac 16i chao hang
tién ky

va hau ky trong nhitng san pham lién két.

* La chu s& hitu san pham, hay bién khach hang cia ban vao trong v6 s6
nhom lién két nham phat trién s6 lwgng khong 16 cua cac lvu lwgng va chire
nang ranh tay.

Mot khi ban da gan két tat ca thanh phan trong phéu ban hang ctia minh véi
nhau, ban chi can gt lvu lwgng truy cap tdi ban chao hang ctia minh. Hop
thw tra 161 tw

dong sé phan phoi n6i dung, thay dia chi trang xtr 1y va phan phoi cac duong
link download san pham.

QUAN LY VIEC KINH DOANH
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Quan ly viéc kinh doanh hang ngay thuc sy xoay quanh ba van dé cot 16i: 1.
Tién bac

2. Con nguoi

3. Cac cong cu va thoi gian

Thoi gian c6 1€ 1a tai san gia tri nhat caa ban, vi vay, ching ta hay giai quyét
diéu nay truwdc tien. Tao mot ké hoach quan 1y hang ngay sé thyc sy gitp
ban lam diéu nay. Ban can c6 mot danh sach nhitng nhiém vu tiép thi ma ban

dé cap dén moi ngay. Hay viét nhitng thit ban can hoan thanh. Quan trong la
ban phai viét dugc ra

gidy. Lam duwgc nhue vay ban sé cam thay dau 6c thu gidn. Hay két n6i moi
nhiém vu véi mot muc dich dugc dinh san hay mot két qua da lwong trudc.
Co gang miéu ta ngan gon két qua thanh cong dugc mong dgi ctia nhiém vu
do. bay la mot ké

hoach mau:

9:00 sang — Tap trung tao lwu Iwgng truy cap mién phi a. Bé trinh mot thong
cao bao chi

b. Pwa ra mot bai viét
c. Hoan thanh cong viéc chi tiét ve JV

11:00 sang — San sang cho chién dich PPC (pay per click) a. Phan loai
nhitng cum tir khéa va dat tir dwgc nham muc tiéu ra ngoai b. Viét bo quang
cao dau tién

c. Pang nhap vao Adwords va tim ttt khoa thong tin

Néu ban cam thady minh dang sa lay vao qua nhiéu Iwa chon “néu-thi” va
nhitng cdm gidc mo hé vé nhiém vu, thi hdy chac chan rang ban phai viét ra
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gidy. Sau do6, hay ty hoi: “Liéu nhiém vu c6 kha thi ngay bay gio khéng? Co
hay khéng?” Néu cau tra 10i la khong, hdy ném no6 di va tiép tuc. Dat nhitng
10i khuyén vao ding vi tri va t6i nghi rang ban sé thay rang ngay lam viéc
cta ban dwgc co cau rat tot va nhitng no luwc quang cao ctia ban sé mang lai
trai ngot nhanh chong.

Yéu t6 quyét dinh thit hai doi véi viéc quan ly kinh doanh cua ban la tinh
kién dinh va s tdn tam.

Yéu t6 quyét dinh thit hai d6i vGi viéc quan ly viéc kinh doanh cta ban 1la
tinh kién dinh va sy tan tam. Diéu nay la hién nhién, nhung liéu ban c6 thyc
su biét tai sao?

Hay dé toi chia sé véi ban diéu t6i dugc chitng kién trong qua khit. C6 mot
thanh vién md&i ap 0 trong minh mot y twéng vi dai va sé tao ra mot san
pham thong tin c6 thé danh bai moi san pham khac. Tuy nhién, anh ta khong
1ap bat ky mot ké

hoach muc tiéu hay vach ra mot chién lwgc cu thé nao. San pham ra mat,
nhung c6 diéu gi d6 van chwa duwgce hoan thanh. Vi vay san pham bi kéo lui
trong khi anh ta ti€p tuc “phan khac ma t6i da quén”. San pham khong bao
gio dat két qua tot dep tw ldc khéi dau va dong luc thic day da mat. Ban
thay dé, ban khong thé chi tung tién vao trang ban hang cua minh, gii mot
hodc hai quang cdo va trong doi tién sé

bat dau chay vao. Quang cdo doi hoi mot no Iyc lién tuc. Ban phai boi dap
cho nhitng no lyc cta minh mo6i ngay. Piéu nay cé nghia la ban phai thuc
hién nhitng diéu sau day:

1. Theo doi cac chién dich PPC cua ban va diéu chinh chiing vao mot co s&
nhat quan. Thay doi quang cdo cta ban. B6 sung hay loai boé cac cum tw
khoa, gia dau thau, v.v...

2. Tiép tuc viét nhitng bai bao va dwa ching 1én danh ba béo.
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3. Kién dinh tim kiém nhitng tap chi dién t* md&i, cac trang web, blog, v.v...
c6 quang cao nham vao 10i chao hang.

4. Tao ra ndi dung méi va nhitng thw thong bao hang thang vé nhitng nguoi
dang ky hién tai. Ban phai gitt nhitng hwéng dan cia minh luon duge quan
tam.

5. Khong bao gio dugc lo 1a viéc kinh doanh qua mot tuan. Néu tat ca nhitng
gi ban lam chi 1a mot chién thuat quang cdo hang ngay, thi ban sé van chi
giam chan tai ch6. Tham chi n6 lyc nay sé gat hai nhitng két qua cho ban.

Vi vay hdy tan tam va tap trung. Ban da di tién kha xa va no luc rat nhiéu
cho san pham cua minh; sé that uéng phi khi lam moi thi theo cach khac.

Tiét kiém thoi gian va tién bac bdng cdch tao lyc don bdy cho luu luvgng truy
cdp cua ban.

Bi mat thit ba ctia viéc quén ly la tiét kiém ca thoi gian va tién bac bang cach
tao lyc don bay cho lwu lwgng truy cap cta ban. Lwu lwgng truy cap, cho du
la mién phi hay phai thanh toan déu la vang. N6 la nang lwgng hoi nwéc dé
chay dong co

kinh doanh cua ban. Tao lyc don bay cho Iwu lwgng truy cap nghia la nhan
dwgc vong lap phan hoi dang dién ra dé bat ky ngwoi truy cap mot phan
trong phéu ban hang nao ctia ban c6 thé dwgc dat kénh hudng téi mot phan
khac trong phéu. Diéu nay cé nghia la huwéng cho ho t6i mot mau opt-in, mét
trang kinh doanh khac, mot 10i chao hang hau ky hay tham chi mot trong
nhitng vi tri sdn pham khéc ctia ban.

Ly do la mot khi da “tom” dwgc ngudi truy cap do, ban lam moi diéu c6 thé
de

khong dé ngudi do ra di. Co hai cach co ban dé lam diéu nay: 1. Gui tat ca
nhitng luu lwgng truy cap cua ban t6i trang dich dén (lead-capture page) dau
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tién.

2. Bam bdao rang ca trang dich dén (lead-capture page) va trang ban hang
déu c6 nhitng “ctta s6” quang cao (pop-up).

Nguoi truy cap sé dang ky, mua hodc rdi di. Néu ho mua hodc dang ky, ban
phai

“tom c6” ho ngay. Tuy nhién, khi ngwoi dé c6 bé di, ban can cé cach dé
chiém dugc sy quan tam ctia ho mot 1an nita. Mot ctra s6 quang cao (pop-up)
sé cho phép ban lam diéu nay. Gia st ngudi truy cap thdy trang dich dén cua
ban, nhung ho quyét dinh khong muén dang ky. Diéu nay that té, béi vi bay
gio ho c6 thé bé mat lgi ich va khong bao gid nhin thdy trang ban hang cta
ban. Ban lam gi day? Dé trang kinh doanh ctia ban xuat hién trong nhitng
cttu s6 quang cdo ho click chu6t. Nguyén tac twong @ng ap dung cho trang
kinh doanh ctia ban. Néu vi mot so 1y do, ngudi truy cap quyét dinh khong
quan tam va c6 gang roi di. Ban hay tdn cong ho bang mot ctra s6 quang cao
c6 chira 161 mai chao dac biét hodc nhitng ban chao hang mét lan dwogc dam
bao vé thoi gian. Bay gio ban phai nam giit st quan tdm cua nguoi dé mot
lan nita va ban c6 co hoi thit hai dé tao lwc don bay lgi nhuan téi ho.

Hay nhd rang tat ca cac lvu lwgng truy cap cta ban déu dai dién cho sy tiéu
ton ve

thoi gian hodc tién bac. Ban da dat vao d6 ca mo héi va tai san cam co cua
minh day. Thuc sy, ban da dat nhiéu n6 Iyc hon nguwoi truy cap. Vi vay, ban
phai dung luc cua don bay dé can bang ty s6. Mat khac, ban phai két thic
bang viéc phai tang gap do6i no luc — néu ban da suy nghi sit dung pop-up
hodc nhitng phéu lwru lwgng

truy cap khac — thi ban cé thé lai lam tang gap d6i nhitng két qua hién tai.

Con nguoi chinh la ly do ban tham gia kinh doanh.
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Tré thanh mot nguwei quan ly tién bac gioi nghia l1a phai theo doi ca nhitng
gi ban dang kiém duwgc va nhitng thit ban dang phai tiéu. Ban can phai biét
trong ngay minh da kiém duwgc bao nhiéu cling nhw phai chi phi bao nhiéu dé
phat trién thu nhap dé. Mot diéu khac ban can quan tam la 1ap mot tai khoan
ngan hang chuyén dung cho viéc kinh doanh cua minh. Pdac biét tai thoi
diém thué, ban dang du dinh mudn biét nhitng chi tiét vé cac khoan chi phi
lién quan dén cong viéc kinh doanh va thu nhap. Sé kho hon dé lam diéu nay
néu ban dang két hgp cac giao dich kinh doanh vao tai khodn c4 nhan cta
minh.

Con ngudi chinh 1a ly do ban tham gia kinh doanh. Sé rit quan trong néu
nhw ban dang tham gia vao nhitng van dé hang dau vé dich vu khach hang.
Hay kiém tra email ctia ban moi ngay dé tim ra liéu c6 ai d6 viét cho ban cau
héi, van dé, yéu cau hoan tra tién, v.v... Con nguwoi thuong bi an tuwgng béi
toc do. Ban tra 16i mot khach hang cang nhanh, ho sé cang tin twdng ban
nhiéu hon. Nhitng nguoi khac cling rat dang gia doi vdi sy phat trién tong
thé kinh doanh ctia ban. Quan trong la ban biét cach két noi véi véi nhitng
nguoi tiép thi khac va nhitng nguwoi chu kinh doanh béi vi diéu nay sé mang
dén cho ban rat nhiéu co hdi dé chia sé nguon théng tin va y twdng.

Tap trung vao viéc tim kiém nhitng lién doanh, cac siéu lién két va nhirng
nguwoi lanh dao thi trvong. Khi nghién ciu thi trvong ctia minh, ban sé tim
thdy mot vai trang dién hinh nhw nhitng ngwoi tién phong trong nganh.
Nhitng trang nay va nhitng ngudi cha cta ching lam thanh nhitng doi tac
lien doanh tuyét voi va ho

cling la nhitng siéu lién két. Ban thdy do, do vi tri ctia ho trong nganh, ho c6
nhitng nguon tai nguyén ban can: lwu lwgng truy cap, nhitng ngwoi dang ky,
va su giao ti€p vdi nhitng siéu lién két tiém nang khac va cac doi tac lién
doanh (JV). Hay lién hé véi ho va thyc hién hgp dong. Mdoi chao ho nhitng
khoan hoa hong cao, ho st
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dung san pham mién phi hay tiép can danh sach cta ban dé ho trg lan nhau.
biéu

nay sé tang thém nhitng no lyc va tam vdi cia ban xuyén sudt bang, bai vi
ban sé

c6 nhiéu Iwu lwgng chdy vao trang cia minh va sé c6 nhiéu sy wéc luwgng
hon cho viéc thanh todn chuwong trinh lién két caa ban.

Bién cdc dobi thu canh tranh thanh nhitng déi tdc lién doanh.

Bién cac doi tha canh tranh thanh nhitng doi tac lién doanh. Vai ngudi trong
sO

nhitng nguoi ditng dau cung thi treong sé la doi tha canh tranh cta ban. Tuy
nhién, dirng e ngai ti€p can ho. Ban c6 thé dé dang bién mot doi thu thanh
doi tac vdi nhitng dong co ding dan. Tat cd nam & viéc ban dua ra thda
thuan hgp dong vdi ho. Hay tim ra diém twong dong ma ban c6. Hueéng muc
tiéu vao nhitng khu virec ban cé thé mang lai lgi ich cho ca hai bén hon la
canh tranh vGi nhitng nguoi khac.

Do6i vGi viéc quan ly cac cong cu, quan trong la ban phai dam bdo trang
web, hop thu tra 10i ty dong va nhitng tai khoan quang cao dang hoat dong
nhw dinh san.

Mac du diéu nay sé khong xay ra moi ngay, nhung sé c6 nhitng thoi diém
moi thi

bi hong hoc. Vi du, cac quang cado PPC ctia ban c6 thé ngirng chay do nhitng
van dé

k¥ thuat (khi két thic dich vu) hodc do nhitng van dé véi tai khoan cua ban.
Mot s6 lan khac, trang web ctia ban cé thé bat ngd gidm lwu lwgng truy cap
hodc hop thu tra 16i tw dong & may chu cua ban c6 thé bi héng. Nhitng tinh
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huéng nay co6 thé gay dau dau va moi ngudi tiép thi sé doi mat v4i ching
theo nhiéu cach khac.

Do 1a ly do tai sao ban can & trong top dau va nam bat dugc van dé truede khi
ching vuot ra ngoai tam kiém soat. Twong tw, sé la mot y kién hay néu ban
sao chép dy phong céng viéc ctia minh. Pam bdo rang ban c6 nhitng ban
quang cdao tat ca cac tai liéu trong 6 citng dé ban c6 thé dé dang upload lai
ching néu c6 diéu gi xay ra.

LAM PIEU Gi PO MOI NGAY!

Viéc kinh doanh ctia ban khong thé tw n6é xay dung duwgc trong mot dém.
Ban phai lam gi d6 moi ngay. Tap trung thyc hién hanh dong. M6t phan cta
mot ké hoach kinh doanh vitng chac la c6 mot ké hoach hanh dong hang
ngay trong chién lwgc

lau dai. Piéu nay khong c6 nghia la phai c6 rat nhiéu viéc — chi can thuc
hién diéu gi do giup dua ban dén gan hon vGi muc tiéu ctia minh. Ban c6 thé
lwa chon bat ky

hodc két hgp nhitng diéu dwdi day:
* Viét va dé trinh mot bai bao mdi vé lwu lwgng truy cap
 Pang thong béo trén dién dan

* Viét mot bdo cdo mdi dé gui tdi danh sach cia ban nhw mét mén qua bat
ngo

* Tao ban quang cao
* Nghién citu nhiéu cum ttr khoa tiép thi

* Doc nhitng tin titc m@Gi nhat lién quan dén thi treong
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* Hoc mot ky nang mai

Du lam bat ¢t diéu gi thi hdy chac rang ban giit dugc da tién 1én. Thanh
cong la van dé vé trinh do; moi bwdc ban thwe hién, du nhé bé ciing sé dén
dap cho ban trong cudc chay dua dai.

TAI PAU TU LOI NHUAN

Loi nhuan mang dén cho ban sitc manh cda lwc don bay. Lyc don bay la
thwdc do két qua cong viéc cta ban. Vi vay, khi viéc kinh doanh dau tién
sinh 101, ban sé dat t6i vi tri tot hon so vdi khi ban bat dau. Ban sé c6 nhiéu
tién hon, va nhiéu tién hon nghia la nhiéu lya chon hon.

Tai dau tw 1gi nhuan sé day manh viéc kinh doanh hién cé ctia ban hay tao
thuan 1gi cho qua trinh bat dau mét san pham méi (s nhan do6i). Ban c6 thé
trang bi cho ban than nhiéu kién thitc, nhiéu cong cu hon, nhiéu thoi gian
hon — bat ¢t cai gi ban can. Vi dy, ban c6 thé dau tw nhitng diéu sau day:

* M& rong cac chién dich PPC.

* Mua nhiéu khéng gian quang céo trén cac trang web tiép thi.
» Tao cac tai liéu quang cao ngoai tuyén (offline).

» Tao mOt san pham mdi.

* Chiém lay mot phan mém md&i, mot cudn sach dién tir, mot ban dang ky,
bat c

cai gi giup cho viéc kinh doanh cua ban.
* Mua nhitng huéng dan méi.

 Thué mot chuyén gia thiét ké lai trang web néu can.
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» C6 nguoi viét quang cao chuyén nghiép dé dung meo thay déi tai liéu kinh
doanh cua ban.

» Mua mot s6 ban quyén dwgc ban lai hay nhitng san pham nhan hiéu riéng
ban c6 thé st dung nhw mot may quan ly thong tin khach hang, danh sach
tién thudng, hay tham chi ca cac 16i chao hang hau ky.

* Pau tw cac cong cu can thiét dé bat dau viéc kinh doanh méi.

Bat ky diéu gi & trén (hodac hon nita) déu c6 thé chi don gian la nhitng gi
viéc kinh doanh ctia ban can dé tién 1én mitc tiép theo. Tai dau tw lgi nhuan
ngay nay co thé

hiéu la sw quay vong thu nhap 16n hon trong twong lai.
TAO RA NGUON THU NHAP THU PONG CUA CHINH BAN

Ban c6 thé kiém thu nhap thang dw hodc thu dong thong qua cac san pham
va dich vu ctia chinh minh. Trén thyc t€, t6i khuyén khich ban tao ra thu
nhap kinh doanh dinh ky cang s6m cang t6t, b&i vi thu nhap dinh ky mang
dén cho ban lyc don bay va né la mot cach dé dat moi thit vao may lai tu
dong, dya trén dac tinh ty nhién ctia san pham va dich vu.

Vi duy, gia st ban da quyét dinh tao ra san pham dau tién mét bo khuoén mau
cho website chuyén nghiép dé ban nhw san pham dau tién ctia minh. Ban
quyét dinh ban véi gia 39, 95 do-la cho mét 1an download. Cac khu6n mau
web 10 rang la m6t san pham doi héi cao, nhung tai sao dirng lai & d6? Rot
cudc, no sé la mot khoan

tién cugc tot khién nhiéu khach hang ctia ban ciling sé tim kiém mot noi dé
lam cha cdc website cia minh. Ban c6 thé kiém dwgc nhiéu tién tir moi
khach hang néu ban ma&i ho s@ hitu trang web nhw mot phan trong toan bo
go6i san pham. Vi dy, ban c6 thé tinh dén ca mot tai khoan hosting véi moi
don dat hang cac mau trang web. Cung cdp cho khach hang cua ban thang
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dau tién dugc dung hosting mién phi va cho ho biét ho sé phai tra 15 do-
la/thang cho hosting vé sau. Diéu nay thuc sy dé lam néu ban mua mot tai
khodn “ban lai” v&i mdt cong ty web-hosting cé tiéng. Rat nhiéu cong ty
nhw thé nay sé cho phép ban doi lai thwong hiéu bé ngoai va cdm nhéan vé sy
thanh toan va lam chu giao dién vi vay nhu thé ban dang chay mot cong ty
chu hosting caa chinh minh.

Dbay chi la mot vi du dé gitp ban nghi vé mot s6 kha nang. Diéu quan trong
la dé

ban tao ra mot cong viéc kinh doanh noi ban cé thé tinh gia cho khach hang
trén mot nguyén tac can ban déi voi mot dich vu dang dién ra. Tuy nhién, t6i
khong goi y nhitng dich vu k¥ thuat (nhu web hosting) t6i nhitng nguwoi mai.
Thay vao do, t6i c6 thé dé xuat mot s6 dang trang hoi vién thong tin co ban.
Pay la mot so

nhitng san pham va dich vu dwgc madi chao dwdi mé hinh nay:
 Thur thong bao, tap chi dién t, tap chi, bao, tap san, v.v...
 Nhitng vi tri ndi dung “nhw thé nao-dé”.

* Cdc vi tri vé quyén ban lai.

» Nhitng dich vu co s& dit liéu (danh sach ngwdi ban, viéc tim kiém cac lwu
triv

cong cong, nghién cttu co so dit liéu...).

 NOi dung va dich vu da truyén thong (vi tri dat ngay, b swu tap hinh mau
hay nhitng hinh anh khong phai tra nhuan but, tai nhac, nhac chuéng, man
hinh cho, thué phim éanh...).

 San pham cuda thang: nhitng san pham dwgc phan phoi hang thang béi viéc
dang ky dai han. Vé co ban bao gom nhitng thit nhw socola, café, hang tap
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héa, hat giong, mat hang quan éo...).

Introducing The World's First Only And Most Complete
Membership Dedicated To Super Affiliate Marketing_.

“Where YOU Make A Fortune With 0ther People’s Products!™

-

Co nhitng yéu cau t6i thiéu cho mdt md hinh dang ky/kinh doanh hdi vién:
* Trang web cua chinh ban.

* Mot may thanh toan vgi kha nang nhan nhitng thanh toan dinh ky.

 C6 kha nang gidi han ti€p can dén noi dung/tap 1énh dé phat trién tén st
dung/mat khau va san sang tiép can cac khu virc cta hoi vién.

* Tiép can du noi dung hay san pham dé duy tri 1gi ich hdi vién.

SUC MANH CUA VI TRi HQI VIEN: MOT TRUONG HQP NGHIEN

CuUU

Cudéi nam 2007, to6i da ra mat moét trang hoi vien méi tai
http://SuperAffiliates.com. Sau do, n6 da trd thanh mot trong nhitng trang
hoi vién thanh cong nhat trén thé gidi, va né da thu hit hon 3.500 hoi vién
trong bon ngay. Pay la dnh chup ti* man hinh cta trang do:
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Bay gi®, san pham chinh xac nao t6i dang

ban hang thang tai Super Affiliates Inner

Circle Membership? Hoan toan don gidn,

toi dang cung cap cho nhitng hoi vién ctia

minh nhitng lién két kinh doanh trao tay

thich hgp dwa trén nhitng thi truong da

duwoc nghien citu ky lwdng, noi co nhitng

chwong trinh va san pham lién két dugc

tra tién cao. Tat nhién, t6i cling dwa vao do6

mot s6 lwgng 16n nhitng tai liéu dao tao dé gidp ho bat dau. Cac hoi vién tiép
can ké hoach dao tao chi tiét ngay lap tirc va tiép can b6 cong cu kinh doanh

hang thang ngay khi no c6 gia tri. Vi vay, cac thanh vién cua toi khong chi
hoc dé tré

thanh mot ngudi tiép thi lién két thanh cong ma ho cling nhan dwoc nhitng
goi tiép thi lam san dé giup ho bat dau. B6 cong cu lién két dau tién dugc
thiét ké dé

giup cac thanh vién quang cdo nhitng chwong trinh tiép thi lién két da cap
do, nhung khong tap trung hoan toan vao nhitng chwong trinh co hoi kinh
doanh. Cac

thanh vién cling sé c6 co hoi dé quang cao nhitng san pham lién két thich
hop chang han nhv choi dan, danh golf, huan luyén cho, v.v... B6 san pham
hang thang bao gom nhitng céng cu sau day dé gitp cac thanh vién clung
nhitng no luc tiép thi

https://thuviensach.vn



lién két cua ho:

* Mot ban bao cao 20 trang ma ho dwa ra cho danh sach opt-in cua minh nhw
mot phuong tién dé kiém tra chinh td nhitng sdn pham lién két ho mudn
quang cao.

» Mot danh sach 50 tir khéa hang dau vé thi truong.

» Mot b6 mudi bai bao giau tir khéa ho c6 thé dwa vao cac danh ba bao cho
qua trinh tao lwu Iwong truy cap.

« MOt b6 mudi mau quang cao dugc viét san trén Google Adwords dua trén
nhitng cum tr khéa chon loc tit danh sach 50 tir khéa hang dau ho c6 thé
cam vao cac tai khoan Adwords ngay lap ttc.

» Mot bo nam file chit ky ho c6 thé dung trong cac e-mail va khi dang thong
béo trén cac dién dan thi treong.

» Mot bo nam e-mail dugce kiém tra tredc chinh ta ho cé thé dwa vao trong
hop thu tra 10i ty dong.

Vé co ban, toi dang ban thong tin hay noi dung tGi nhitng nguwdi tin cay vao
thong tin dé ban san pham. Ly do khién diéu nay qua hap dan do la viéc tao
ra tat ca cac noi dung doi hoi nhiéu né Iyc va thoi gian. Hau hét nhitng lién
két méi thwong hdo hitc muon bat dau kiém tién va ghét y twdng phai tao ra
nhiéu ndi dung dau tién trong chinh san pham ctia ho. Cé mot qua trinh hoc
tap vat va dé dat duwgc sy tinh thong truwedc khi ho nhin thady dwgce doanh so
dau tién ctia minh. Tuy nhién, néu ho

c6 nhitng cong cu can ban vé ndi dung san sang hoat dong, ho cé thé nhanh
chong tham nhap vao thi truong.

Du ban lam bdt cw diéu gi, chi can ddm bdo ban c6 thé phdn phoi san phdm
ding thoi gian tdi cdc hoi vién ctia minh va doé chinh la ban dang cung cdp
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gid tri trao doi
thuc cho nhirng thanh todn dang dién ra cta ho.

C6 1€ ban dang ty hoi sé mat bao nhiéu thoi gian dé t6i cé thé tao ra nhitng
bo

cong cu nay. Cau trd 10i la: khong qua lau! T6i kha cubng tin vé viéc duy tri
tat cd

hoat dong kinh doanh cia minh cang tv dong cang tot. T6i nghién citu cac
thi

trrong moi thang, tao ra nhitng yéu cau cho moi bo cong cu va sau dé gia
cong bai viét thyee sy va ban bién tap téi nhitng ngwdi lam nghé ty do.

Theo t6i, ban nén can nhac viéc thué nguoén Iyc tir bén ngoai tredc khi bat
dau trang hoi vién hay ndy ra y twéng vGi nhitng san pham c6 thé dé dang
dat cung nhau.

biéu doé thue sy phu thudc vao viéc ban gidi cai gi va thich lam gi. Néu ban
co thé

dé dang tao ra nhitng video hay cac hoi thao qua dién thoai, vi du nhu vy,
thi ban c6 thé tao trang hoi vién dwa trén nhitng loai san pham nay. Twong
tw, ban cling c6 thé thay doi ké hoach quang cdo. Néu ban mudn phan phoi
nhitng san pham cé chat lwong cuc cao doi héi nhiéu thoi gian phat trién,
ban c6 thé tao ra trang hoi vién dva trén chu trinh quang cédo hang quy hay
diéu gi do6 twong tw. Du ban lam bat ct diéu gi, chi can dam bao ban c6 thé
phan phoi san pham ding thoi gian t6i cac hoi vién cua minh va dé chinh la
ban dang cung cap gia tri trao doi thuc cho nhitng thanh toan dang dién ra
cua ho.

TOM TAT VA KET LUAN
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PE TIEN HANH VIEC KINH DOANH TREN INTERNET THANH
CONG doi hoi sv tap trung, tan tuy va kién tri. Twong tw, khi ban d3 nghién
cttu vé ké hoach chi tiét nay, ban phai c6 mot ké hoach dang tin cay. Ban can
mot thi truong, mot sy chao hang, lwu lwgng truy cap muc tieu va mot he
thong hau ky mang lai lgi nhudn. Ban ciing can phai biét cach thir nghiém
nhitng chao hang ctia minh va theo doi két qua. Ban sé c6 dwgc nhitng tién
bo dang ké bdi vi ban dang san sang hoc nhitng gi hiéu qua va khéng hiéu
qud. Tham chi nhitng thay d6i nho trong ban quang cdo, 16i chao hang hay
nguon lwu lwgng truy cdp cling cé nhitng dnh hwéng quan trong dén lgi
nhuan caa ban.

C6 hai nguyén tac co ban caa viéc kiém tién (tric tuyén hay ngoai tuyén),
ma ban phai khac cot ghi tam trong dau trudc khi bat dau, béi vi ching sé
phuc vu

ban su6t doi, lam cho ban giau c6 khong ngo, va giip ban tw do vé tai chinh:
1. Ban sé kiém dugc nhiéu tién khi cung cap mot san pham hay dich vu
ma moi nguwoi thwe sw muén va san sang dé tra.

Sé khong hoan toan ding khi ho néi “tim mot nhu cau r6i nhoi day né” — béi
vi do khong phai chinh x4c la cai con ngudi can, ma chi la cai ho mu6n va
keém theo nhitng cdm xtc ctia ho. Ban khong can phai tim ra mot nhu cau,
béi nhu cau thwong da duge xac dinh san bdi nhitng déi tha ctia ban. Ban
chi can cung cdp san pham ma ho muén nhanh hon va tét hon. Vi vay hay
tim ra nhitng cai moi ngwoi mudn va nhitng cai ho san sang mua — cau tra
16i nam & moi noi, tryc tuyén va ngoai tuyén.

2. Ban phdi hoc hai ky nang can thiét va c6 1gi nhat trong moi thoi diém
kinh doanh: dé la viét quang cdo (copywriting) va tiép thi.

Hai k¥ nang nay chac chan sé lam cho ban tré nén giau c6, hon ca mo wéc
ma ban hang ap u khi két hgp ching v6i mot thi trudng dang “d6i” hay
nhitng san pham
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va dich vu luén c6 nhu cau cao ma ban c6 thé chao hang. Khi ban biét cach
kiém tién ti* nhitng con chit dugc viét ra, va roi hiéu dwoc tdat cd vé quang
cao va tiép thi cho viéc kinh doanh, ban sé luén c6 thé tw duy tri duwgc nguén
tai chinh trong m6t nén kinh t€ du thinh vuwgng hay khung hoang. Két hop
nhitng nguyén tac nay vdi thong tin ban da hoc trong ban ké hoach chi tiét
cua t6i, ban hoan toan c6 thé

xay dung dugc cho minh mot sy nghiép kinh doanh phat dat trén Internet.
Toi trong doi dugc nghe tin ban kiém dwgc mot triéu do-la tryc tuyén dau
tién va t6i cau chiic nhitng diéu t6t dep nhat sé dén véi ban trong kinh doanh
va cudc song.

Chuc ban thanh cong!

-

Create a blog in 3

2asy 5Leps:

B Create an account
a Hame your blog

@ Choote & template

NHUNG CHUONG TANG THEM
11. TAO TRANG BLOG CA NHAN

T6i da nhac nhiéu dén blog trong su6t ban ké hoach chi tiét cia minh. Blog
la cong cu manh mé giup cho ca qua trinh san sinh lwu lwgng truy cap va
danh sach cac moi quan hé. Néu ban con chwa biét gi vé cach tao blog, t6t
nhat ban nén chon mot phwong phap thiét 1ap va st dung cang don gian cang
tot. Toi dé xuat dung Blogger cho triwong hgp nay. T6i sé hwdng dan ban
tirng budc dé bat dau st dung né trong viéc kinh doanh ctaia chinh minh.
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Blogger la mot dich vu blog mién phi hoat dong bdi Google. N6 la diéu ly
twong cho nhitng nguwdi mdi bai vi giao dién rat dé hiéu. Viéc tao ra ban
thong bao dau tién cta ban chi dé nhw danh mét tai liéu van ban thong
thuong.

BUOC 1: PANG KY MOT TAI KHOAN

Pau tién, vao trang cha cta Blogger tai http://www. blogger.com. O d6 ban
sé tim thdy mot hinh d6 hoa ndm @& trung tam cta trang dé chi cho ban 3
buwéc don gian dé 1ap blog ctia minh. Click vao miii tén mau cam v&i dong
chit “Tao Blog cua ban bay gio™:

Trong trang tiép theo, ban sé dwrgc yéu cau
tao mot tai khodan trén Google. Bay gig, néu
ban da tao dugc maot tai khoan trén Google
bang cach dang ky vao Adwords, ban cé
thé bé qua nhitng buéc tiép theo bang

cach dang nhap bang tai khoan da cé tw trudc trén Google. Néu khong, ban
sé can thuc hién bwdc tiép theo va thiét 1ap mot tai khoan Google bang cach
tuan theo nhitng huéng dan trén man hinh. Sau do, click vao chit tiép tuc dé
chuyén sang trang tiép theo.

Bay gio ban sé thady mot man hinh hoi ban vé tén cia blog. Biéu ban phai
lam &
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9 Choose a template

day la dat cho blog ctia minh mét tiéu dé cling nhw tén nguwoi st dung dé né
xuat hién nhw mot phan trong dia chi trang web cho blog ctia ban. Vi dy, ban
c6 thé dat tén blog la “Nhitng 16i khuyén hen ho ctia Jane Doe” (Jane Doe
dating tips). DAy la tiéu dé moi nguwdi sé nhin thdy khi ho ghé tham blog cta
ban. Bay gio gia st rang tén dang nhap “janesdatingtips” co gia tri. Diéu nay
sé tao blog cua ban theo dia chi tai: http://janesdatingtips.blogspot/com, day
chinh la giao thiec URL ban s€ st

dung dé giti nhitng nguwoi truy cap dén blog ctia minh. Sau dé lai click vao
chit ti€p tuc va ban sé duwgc dwa dén mot trang noi ban cé thé chon khuon
mau cho blog ctia minh:

Khuon mau ban chon sé 1ap 1én tong thé
hinh thitc bén ngoai va cdm nhan vé blog.
N6 quyét dinh sy phéi hgp mau sac,
layout, va cac phong cach van ban cho
nhitng thi nhw cac duong link va dé muc.

Ban c6 mot so Iwgng cac khuoén mau dé lvra
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chon, vi vay hay chon céi ban cho la 6n
nhat va phu hgp véi hinh dnh ban muén

truyén dat. Chang c6 gi sai khi ban chon cho minh mo6t khuén mau don gian
va ro rang. Chi can don gian click vao hinh anh cta khu6én mau ban muén,
sau do click tiép tuc. Thé la xong! Blog ctia ban da dwoc tao ra! Bay gio ban
c6 thé tiép tuc budc 2.

BUOC 2: TAO RA THONG BAO BLOG PAU TIEN CUA BAN

Sau khi click vao “tiép tuc”, ban sé duwgc dwa vao khu vire quan ly chinh cho
tai khodn cia minh va ban sé nhin thay céng cu 16i vao blog dang dgi thong
bao dau tién ctia ban. Hay nhin vao dnh man hinh phia duwgi. Ban sé nhan ra
chitc nang cua né ciing giong nhv mot may danh chir thong thwong. Pay la
noi ban sé g6 hay cat va dan van ban cho viéc gia nhap blog dau tién cua
ban: Lwu y rang ban c6 thé xem trwdc entry cia minh dé nhin xem trong né
nhu thé

Tethe: Funt Date Enguetis |
[ baml || Campeda
] “fM- b+ HP EXAB EEw Y Q@ Preite

Exoeps pol

Tyvpe o cist and paste the body of vour artiche into this
windyw, Notice the buttons wp albove. Yiou can use these
Do format your text

For exasmple, chick oa the T button to créals italics. Chck
s the T button pext to that 1o create some cologful text.

«---You can also add images and lnper Bnks --» |
MOWWLELOEI. T

Lahaly dor thdy

st
BBl Dptiony &, BOoA R, v o, il
Waor [ = = Madx )
IR A AT (ORI
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JANE DOE’'S DATING TIPS

First Dats Etiguslie

Tipe o opt maad
eaite tha body of
veuar articis indn thin
it Mok ow the
beicmies ug at=sve
Wi W e B

B fahme wusir feat

For svample, elick b
oo Ehe T batton T

croaie Pedin. Dok

o the T bwtion

et to that to

£fvatie pan erilirdsl

frat]

o Vot oan also wdd
mmnges and by

nao khi post trén blog. Ban ciling c6 thé lwru

thong bao cua minh nhw mot ban nhap

néu ban can ngirng céng viéc va quay tré

lai sau.

Dé cong bo chinh thitc entry trén blog cta

minh, ban hay click chuot vao nit Publish.

Néu moi thi? dién ra thuén lgi, ban sé nhan

dwgc mot thong diép thong bao entry ctia ban da dwgc cong bo thanh cong.

bé

xem nhitng két quad da hoan thién, ban click vao View Blog. Pay la nhitng

két qua

tir thong bao mau t6i da tao ra trong nhitng budc trwdc: Va ching ta da co
no. Mot blog thuc sy va
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song dong dugc tao ra chi trong vai buéc
don gian. Néu ban da cé nhitng gi dugc
viét san cho blog trirdc khi thiét 1ap no, thi
toan bo qua trinh nay khong thé 1ay hon
ctia ban nam dén mudi phit dé hoan tat.
CAI PAT BLOG CAO CAP

Néu ban da c6 mot so kinh nghiém véi viéc

tao blog, c6 1€ ban sé mu6n can nhac st dung mot nén tang blog cao cap nhw

Wordpress hay Movable Type, va dung nhitng tap 1énh dé thay doi dién mao,
cdm nhan va nhitng tinh nang tién té cho blog ctia minh. Pay la mot s6

nguon tai nguyén dé ban bat dau:

CAC MAU/ CHU BE BLOGGER - (BLOGGER TEMPLATE/THEME)

http://www.layoutstudios.com/theme
http://blogger-themes.blogspot.com
http://freetemplates.blogspot.com

MAU /CHU PE WORDPRESS
http://www.alexking.org/software/wordpress/
theme_browser.php
http://www.wordpress-themes.net

MOVABLE TYPE TEMPLATES/CHU DBE
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http://blogskins.com
http://www.sixapart.com/movabletype/styles/index
http://www.blogfashions.com
http://www.stopdesign.com/templates/photos

12. HUONG DAN NHUNG NGUOI MOI VIET
MOT BAN QUANG CAO XUAT SAC

Kha nang viét quang cao hiéu qua la mdt trong nhitng k¥ nang quan trong
nhat ban c6 thé phat trién. Ban khong can phai la mot nha van thién bam dé
tao ra ban quang cdo xuat sac, mac du cé mot chut tai nang sé gitp ich cho
ban hon. Tuy nhién, tat cd nhitng nguwdi viét quang cdo gioi déu lam theo
mot cong thitc, va ban sé hoc vé cong thitc dé & day. N6 sé hiéu qua bat ké
ban la mot nha van hay dang bi ap lyc béi y twdng tao ra ban quang cao cua
riéng minh. Ban sé run 1én mot khi ban lam cha n6, bdi vi ban sé thady né ap
dung rat da dang cho moi tinh huéng:

* Trong trang opt-in page va trang sao chép ban hang ctia ban
* Trong nhitng quang cao PPC

* Trong cac quang cao dugc phan loai

» Trong cac e-mail ti€p theo va cac thu théng bao

Vé co ban, bat c khi nao ban can lién lac véi nhitng nguoi khac va nhan
thong diép qua lai mot cach hiéu qua, ban sé c6 thé tinh dwgc trén cong thic.

BUOC 1: HOI NHUNG CAU HOI PUNG
Liéu ban c6 hiéu sau sac thi trudng ctia minh? Ban c6 biét vé san pham va

10i mo&i chao cia minh mot cach twong tan? Néu khong, thi ban nén lam —
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bdi vi day la 90% nhitng diéu ban can biét dé viét nhitng quang cao hiéu
qua.

Hiéu vé thi truong. Hiéu vé san pham. Hiéu vé su chao hang.

Quan trong hon, ban can biét nhitng tht khach hang tiém nang trong thi
treong cua ban thyc sy muén mua, khéng chi don thuan la mat hang ban
chao ban. Néu ban da lam nghién cttu thi trudng hiéu qud, ban sé cé thé giai
quyét né bang cach tra 16i nhitng cau héi sau day:

1. Van deé ¢ day la gi?

2. Liéu co6 giai phap nao khong?

3. Giai phap la gi?

4. San pham giai quyét van dé nhu thé nao?

5. Tai sao san pham nay lai la gidi phap t6t nhat cho van de?

6. Cudc song cua cac khach hang sé dwgc cai thién nhw thé nao khi ho st
dung san pham?

7. Budc tiép theo ho nén lam la gi?

Céac cau tra 10i nhitng cau hoi trén sé tao nén tang cho quang cao cta ban.
Hay viét ra cang nhiéu cau tra 16i cho nhitng cau hoi nay cang tot va dién dat
chiing theo nhiéu cach ma ban c6 thé.

BUOC 2: BAT PAU NGHI VE TIEN TRINH AIDA-PLUS

Trudc day, da bao gio ban nghe vé cum tir AIDA chwa? N6 1a mot tir cau tao
bang nhitng chit cai dau cta nhitng tu: Attention (gdy su chu y), Interest
(thich thud), Desire (ham mu6n mua) va Action (hanh dong mua). Moi yéu t6
nay déu tao ra mot ban quang cao tuyét voi. AIDA cling twgng trung cho luu
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lwgng truy cap logic vé qua trinh ctia nhitng cong viéc thuyét phuc trong
quang cao: 1. Nam bat sv chu y cua khach hang trién vong — v&i mot tiéu dé
gay hirng thu.

2. Duy tri méi quan tdm cta khach hang trién vong — véi mot ban quang cao
b6

sung dugc thiét ké dé ho trg (va luwu lwgng truy cap tw) nhitng khang dinh
dwgc néu trong dau dé.

3. Tao ra ham muén — cho nhiéu thong tin hon, nhiéu quyén s& hitu hon,
V.V...

4. Thyc hién cudc dién thoai kéu goi hanh dong — thiic ép khach hang trién
vong tiép tuc thong qua 10i chao hang bang cach click vao mot duwong link,
dang ky thw

thong bao, mua mot san pham, v.v...

Do chinh 1a AIDA. Bay gio, day la noi “phan cong thém — plus” xudt hién:
d6 1a mot thiv dé nam bat sy chu y caa khach hang trién vong va budc anh ta
doc quang cdo ctia ban — nhung ¢6 mot s6 nhiém vu quan trong khac ban
can giai quyét trong ban quang cao nhu:

 Xay dung su tin cay

» Nhan manh nhitng 1gi ich ctia sdn pham
» Gidi quyét nhitng bat binh

* Co tinh thuyét phuc

Tat nhién, rat khé dé dat dugc tat cd nhitng diéu trén trong mot ban quang
cdo ngan, ban sé can st dung cong thitc AIDA dau tién dé viét nhitng quang
cao ngan hon ctia minh, sau dé dung AIDA-plus dé b6 sung cac muc trong
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ban quéng cdo dai (nhu cac e-mail tiép theo, nhitng thw chao hang, v.v...).
Bay gio ban da biét nhitng phan can ban, chiing ta hdy xem lam thé nao dé
tiép strc cho qua trinh.

BUOC 3: XAY DUNG MOT NEN TANG

MOoi quang céo t6t can mot nén tang dé c6 thé noi bat 1én va tao phong thai
chung cho toan b ban quang cdo. Ban c6 thé doan duwgc nén tdng ctia minh
sé nhw thé

nao khong? D6 chinh la tiéu dé cta ban. Tai sao cac tiéu dé lai quan trong,
va tai sao nhitng nguwoi lam tiép thi phai danh rat nhiéu thoi gian dé viét,
xem lai, kiém tra va dung meo dé chinh stta ching? R4t don gian: tiéu de
cta ban la tién dé cho toan bd quang céo.

Tiéu dé ctua ban la tién dé cho toan by qudng cdo.

Tiéu dé tap trung va xac dinh cac géc do ban muodn no6i. N6 thiét 1ap phong
thai va cach tiép can cda ban. Diéu nay sé dé hiéu hon véi mot vi du, vi vay
ching ta hdy vo nhv minh dang chuan bi viét mot tiéu dé quang cdo cho
cuon sach dién tr vé

viéc gidam can. Hay hinh dung rang cudn sach nay sé chi cho moi ngudi cach
bién

nhitng hoat dong hang ngay thanh céac bai tap dot chay nang lugng va calo.
Hay nhin vao hai tiéu dé dudi ddy va xem néu ban c6 thé phat hién ra cach
tiép can dwgc dung trong moi tiéu de:

1. “Sy hé 16 cudi cung: Chia khoa dé giam can nhanh chéng ma khong can
an uéng kiéng khem hay luyén tap.”

2. “Hé thong dot chay chat béo dang kinh ngac: Bam bao gidm 4,5 kg/thang!
Mo hinh luyén tap nhe nhang, khong dau dén, st dung kha nang doét chay
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lwvong m&
tw nhién cta cac co bap...”

biéu dau tién t6i muon ban nhan ra & day la ca hai tiéu dé trén déu co6 thé
dung dé

quang cado cho cing mot cudn sach dién tir. Néu ban chon ra nhitng lgi ich
day hita hen trong moi tiéu dé, ban sé c6: “khong ché do an kiéng”, “khong
nhitng bai tap nang nhoc” va “két qua nhanh chéng”.

Nhung lwu y rang tiéu dé dau tién hap dan (t6i ghét phai noéi vay) nhitng
thanh phan lwdi biéng trong thi tredng cua ban, trong khi tiéu dé thi hai
nhan manh vao phwong phap nhe nhang va tw nhién. Tiéu dé dau tién ngu y
c6 mot vai bi mat sé dugc chia sé & day trong khi tiéu dé thit hai thira nhan
thire té rang c6 mot s6

dang cong viéc dwgc bao gom trong giai phap.

Du ca hai tiéu dé deu 16i kéo dugc sy quan tam, nhung tiéu dé thit hai dang
tin cdy hon — n6 noi rd hon va nhitng khang dinh nay khéng hé thai qua. Tat
ca nhitng gi ban phai lam trong ban quang cao theo sau mot tiéu dé nhw vay
la khang dinh phwong phap bai tdp dugc van dé néu ra sé mang lai hiéu qua
nhe nhang va tu

nhién hon.

Ban cdn co6 kha ndang ho trg nhitng khdng dinh trong tiéu dé cta minh va
nhitng 1oi khdng dinh phdi dugc néi bt tir mét gid thuyét logic.

Hay nhd rang: tat ca cac ban quang cdo déu bat nguon tur tieu dé. Ban can cé
kha

nang ho trg nhitng khang dinh trong tiéu dé ctia minh va nhitng 16i khang
dinh phai dugc noi bat tiv mot gia thuyét logic. Chang ai mu6n tao ra mot
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quang cao vOi

tiéu dé kich dong va hao nhoang ma lai khong c6 gi dé lam v&i phan con lai
trong ban quang cdo. Vi vay, ban hay luon bat dau v6i mot nén tang virng
chac; diéu nay sé gidp cho toan bo qua trinh tré nén dé dang hon.

BUOC 4: PHAC THAO CAU TRUC BAN QUANG CAO CUA BAN

C6 mot budce t6i da bé qua ¢ trén ma ban sé muon thye hién trwde khi phac
thdo cau tric cua ban quang céo. D6 1a budc chon phong thai cho ban quang
cdo. Vé co

ban, phong thai & day la “giong diéu” ban dung dé viét va no cé thé thay doi
hoan toan cach tiép can cda ban. Vi duy, phong théi cta ban c6 thé la mot
trong nhitng kiéu sau day:

* Chuyén nghiép, mang tinh kinh doanh, nghiém tuic
+ Ca nhan
* Vui vé, thu thai

Quan trong la ban duy tri dugc tinh nhat quan trong giong diéu xuyén sudt
ban quang cao — trong ca tiéu dé va trong than bai. Vi du néu ban bat dau
v&i mot tieu dé mang tinh kinh doanh, ditng bat ngd chuyén cac co cau trong
phan con lai va co

gang lam hai kich.

Viéc nay giong nhw viét mét cau chuyén ngan. Ban quang cao tot giong nhw
mot cau chuyén theo chiéu huwéng ban bat dau véi mot 161 gidi thiéu, xay
dyng cao trao va di tdi gidi phap. Trong quang cdo, tiéu dé va tiéu dé phu
cta ban tao nén phan gidi thiéu. Muc tiéu ctia ban la nam bat sy quan tam
cua doc gia va kéo ho vao, don gian nhu 16i ho vao trong mot cau chuyén
hay.
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Phan nay khong kh6 — nhuwng lam thé nao ban xay dung dugce tinh kich tinh
trong ban quang cdo? Ban tao dugc diéu nay bang cach tich liiy 1gi nhuan.
Hay dé khach hang trién vong ctia ban trdi qua mot hanh trinh trong chinh tw
duy cta ho, noi cac khoan lgi nhuén lién tuc dwgc b6 sung — nhiéu dén noi
ngwoi nay san sang thiue hién quyét dinh mua dya trén cam xtic hon la logic.
Hay nh¢ rang: cam xtc

thic day con nguwdi manh mé hon logic. Moi ngudi sé mua dya trén cam xuc
sau d6 mdi bao chita cho hanh dong mua ctia minh (thong qua ly 1€ logic).
Do d6, ban khong can ban tam dén viéc thuyét phuc khach hang trién vong
cta minh rang A=B, hay san pham A gia tri ngang vé&i gia cua san pham B.
bung hon, cong viéc cta ban la chi cho anh ta di dén két luan rang san pham
A gia tri gap 10 dén 100

lan so v&i gia cua san pham B, xét vé 1gi nhuan va gia tri cAm nhan. Sau
do... ban tdn cong anh ta bang mot 16i chao hang.

Tuy nhién, 16i madi chao cua ban khong phai la giai phap cho tinh trang cang
thang trong c6t truyén nay. Chinh ban than khach hang trién vong ctia ban sé
gidi quyét tinh trang d6 khi ho mua san pham. Pé nghi chao hang nén thtc
ép khach hang thyc hién hanh dong mua va khao khat bi kich thich cao do
ma ban da xay dung trong dau ho. Trong mot s6 khia canh, n6é gan giong
nhv dong sang tac mot cau chuyén v6i nhitng khach hang tiém nang caa
ban. Néu ban quang cao ctua ban lam viéc hiéu qud, ho sé chon “Mua ngay”
¢ phan két thuc.

Nhitng diéu nay cé vé gi dé trtru twgng, vi vay ching ta hay xem lai nhitng
yéu to

thyc t€ lién quan trong qua trinh:

* Tiéu dé — dé nam bat sy chd y va quan tam ban dau.
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* Tiéu dé phu (mang tinh chon lya) — duy tri sy quan tam va hwédng khach
hang trién vong vao phan chinh cua thw chao hang.

 Than bai — tém tat viéc ban hang cua ban theo trinh ty chung nhw sau: A.
Gidi thiéu hay thao luan vé van de.

B. Néu 1én sy hita hen vé mot gidi phap (“Diéu gi sé xdy ra néu t6i noi ban
c6 mot san pham giadi quyét dwgc van dé caa ban?”).

C. M0 ta giai phap, tap trung vao nhitng lgi ich. Sao chép n6 véi nhitng vi
du, dir

liéu hay gidy ching thuc.
D. Thuc hién chao hang.
 Ban hang hay link lién két

* PS (mang tinh lwa chon) — khuyén khich khach hang trién vong thuc hién
hanh dong mua nhiéu hon; nhac nhé ho vé nhitng khoan tién thwdng hay
phan gi6i han vé thoi gian trong 10i chao hang...

- Chit ky (dong ghi tén tac gia hodc thong tin lién hé).

D6 chinh 1a cau tric co ban ctia gan nhw moi bitc thw kinh doanh tiép thi
trie tiép ngay nay. N6 ciing dai dién cho cau tric co ban cta hau hét nhitng
trang chao hang opt-in hay trang dich dén (lead-capture page) khi ban rt
ngan ban quang cdo va gidi thiéu mau dién thong tin vao trang dich dén tai
vi tri cia mot link ban hang.

BUOC 5: CHU Y PEN CACH DUNG NGON NGU

Nhitng diéu ban néi va viéc ban néi nhw thé nao cé gia tri nhiéu nhw cau tric
(hay cong thic) ban dung trong quang cao cua minh. Nhitng tr nglr ban
dung phai manh mé, tham chi 1a khiéu khich — va trong cung mét thoi diém
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ching phai truyén tai diém then choét trong 16i chao hang ctia ban ma khong
hé quang cao thoi phong. No6i thwong dé hon lam phai khong? Chuing ta hay
xem mot s6 hwéng dan don gian ban c6 thé tuan theo:

* N6i chuyén truc tiép véi doc giad ciia minh.

Hay c6 gang viét khi ban dang néi chuyén véi ai dé6 — nghi vé mot ngudi ban
dang ng6i dbi dién véi ban trén mot chiéc ban. PBiéu nay sé giip ban tranh
bay am thanh qua trinh trong hay ngot ngat va ciing gitip ban giit tap trung
can phai c6 vGi khach hang tiém nang. Diéu dong nghia vGi viéc st dung
nhiéu ngon ngit “ban”

hon la ngon ngt “t6i”. Nhung no khong c6 nghia la ban phai tranh viéc noi
hoan toan vé ban than. Trén thuc té, néu ban dang str dung mot cach ti€p can
mang tinh ca nhan ctia ngudi ké chuyén vao trong ban quang cdo cia minh,
né sé can thiét dung dén ngbén ngit “t6i” nham gitp ngwdi doc lién két véi
ban. Biém khac biét la cach ban b6 cuc cudc thao luan.

Hay hinh dung trong mot gidy rang ban dang ng6i doi dién véi mot nguai
ban va noéi véi anh ta vé mon thé thao ma ca hai cing yéu thich. Hay gia vo
trong choc lat rang ca hai ban déu la nhitng tay golf cuéng nhiét va thuong
xuyén chia sé nhitng 10i khuyén cling nhw cac thu thuat choi. Néu ban muén
gitt nguwoi ban cua minh hao hitng va bi kich thich ciling nhv tranh duwoc
nhitng 16i khoe khoang, ban sé néi vdi anh ta nhw thé nao vé mot phwong
phap méi ban da kham pha dé cdi thién cta swing (danh golf)?

Liéu ban c6 thé ndéi: “Nay, Fred, hom triéc minh vira méi choi mot tro choi
that hoan hdo! Minh rat ngac nhién bai ky thuat swing bong méi ma minh
da kham pha ra. N6 khién minh cdm thdy minh giong nhw Tiger Woods
vay...”? O, ban c6 thé tiép can ban minh theo cach nay. Anh ta c6 thé sé yéu
cau ban chia sé thong tin néu anh ta khong bi day ra khoéi sy khoe khoang
cta ban. Tuy nhién, cach tiép can nay khong hiéu qua khi dung dé viét cho
mot khan gia binh thuong.
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Vi vay, thay vao d6 hay hinh dung rang ban dang c6 doan déi thoai sau day
vG6i ban minh:

Ban: “Nay, cau c6 muon cai thién cd swing ctia minh khong?”
Anh ay: “Tat nhién r6i!”

Ban: “Minh ciling vay. Mdc du cé rat nhiéu sach viét vé chu dé nay, nhung
minh van khong chac nén bat dau tir dau.”

Anh ay: “N6i cho minh vé n6 di! Minh wéc c6 mé6t cach dé dang hon.”

Ban: “O, dé 1a 1y do minh mudn néi vGi cau. C6 vé nhw c6 mot cach dé dang
hon.

N6 la mot phwong phap khac thuwong... khong hé giong véi nhitng gi ching
ta tirng thir. Cau c6 hing thti mudn biét vé n6 khong?

Anh ay: “Nhét dinh r6i!”

Bay gio, dé bién doan hoi thoai twdng twgng nay thanh ban quang cado phu
hop, ban phai loai bé dwgc nhitng phan @ng cia ban minh. Ban phadi nam
chac duoc su

ton tai cda cai ma t6i thwong goi la “sw khang dinh khong 16i” khi viét cho
mot khan gia thong thwong nhw thé ho la mot khan gia ciia mot cai khac. Tai
sao u? Bdi vi ban khong thé nhin hay nghe thdy moi ngudi dang lam gi tai
cac man hinh may tinh cia ho. Ban khong c6 ngdn ngit cit chi hay nghe thay
nhitng cau trd 10i c6 thé

giip ban dinh huéng. Vi vay, ban phdi viét nhw thé ban biét nhitng gi ho
dang nghi. Piéu nay gidng nhw nghién citu thai do hanh vi ctia con ngudi. ft
nhat dé la sy hiéu biét vé cac ditc tin va ca nhitng thanh kién dwgc mot so
lwgng thanh vién trong thi trudng ctia ban nam gitt. N6i cach khac, ban phai
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cd gang luong trwde nhitng phéan ng cia khach hang trién vong vdi nhitng
khang dinh nay.

Trong doan d6i thoai vi du cia chiing ta dwéi day, ban cé thé ndy ra nhitng
mau quang cao tiép theo, nhitng cai sé hoat dong hiéu qua nhw mot phan
gidi thiéu trong thw chao hang, dé nghi opt-in, hay nhitng thong diép tiép
theo: Than gwti ban choi golf,

Ban da bao gio mudn céi thién ct swing cia minh? Néu cau tra 10i 1a c6, hay
tiép tuc doc, bai vi ban sé thich diéu nay. C6 mot phwong phap mdi gia tri
giip hau hét cac tay golf nghiép duv trd thanh ngwdi swing gdy chuyén
nghiép chi trong mot dém. Toi da bat gdp ky thuat khong chinh théng va toi
mat nay sau nhiéu nam nghién ngam nhitng cudn sach tw van truyén thong.
N6 khong giong nhitng gi toi tirng nhin thay trwdc do va t6i san sang danh
cugc rang no cting khéng giong nhitng gi ban tirng nhin thay.

Ban nhan ra diéu khac biét khong? Sw tdp trung gan nhu hoan toan vao
nguoi doc.

Hon nita, khi téi dé cap dén bat ky diéu gi vé ban than, né dugc déng khung
theo cach c6 thé gitup doc gia nhac dén to6i nhw mot ngwdi da chong choi vai
cung mot van dé va la nguoi & day dé chia sé véi ho cach giai quyét — cach
mot nguwdi ban cd thé chia sé no.
Sy khang dinh khong 16i (hay con goi la hdi thoai cdm) dién ra bén ngoai
hau truong dugc gia du nhu sau:

* T6i cho rang doc gid d6 muon cai thién cd swing ctia anh ta.

» T6i cho rang anh ta dang ban khoan vé thong tin t6i cung cap (t6i mat,
khong chinh thong...)

* T6i cho rang anh ta mudn biét lam thé nao ma t6i tim dwgc né (sau nhiéu
nam doc qua nhitng 16i khuyén truyén théng).
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» T6i cho rang thai do hoai nghi ban dau cua anh ta va téi can phdi nang
thém su

tin cdy vé minh bang cach thtra nhan t6i khong phai 1a chuyén gia ("No
khong gidng vGi nhitng gi t6i dugc nhin thay trwdc day") — Tuy nhién, toi
van biét nhiéu hon anh ta ("T6i san sang ca rang n6 cling khong giong vdi
nhitng gi ban tirng nhin thay").

Néu t6i viét ban quang cado nay nhw mdot phan trong trang dich dén, toi c6 thé
dwa vao phan gidi thiéu véi mot danh sach nhitng lgi ich, dién dat ching dé
khong tiét 16 bi mat. Sau do, toi co thé tdn cong anh ta bang mot 16i moi
chao dang ky va mau dang ky trong trang dich dén. Ching ta hay cting xem
mot vi du. Lic nay toi sé tao ra mot tiéu dé va dua ra ngoai mot tiéu dé phu
trire tiép tir ban quang cao.

- TIEU DE:
DPat dugce ci Hole-in-one (danh mot gay tring 16) moi lan danh!?
« TIEU DE PHU:

Mot phuwong phap mdi bién hau hét cac tay golf nghiép du thanh nhitng
nguoi swing gay chuyén nghiép chi trong mot dem!

- THAN BATI:

Than gtri ban choi golf,

Ban da bao gio mudn caéi thién cti swing cia minh? Néu cau tra 10i la c6, hay
tiép tuc doc, bai vi ban sé thich diéu nay. Cé6 mot phwong phap méi gia tri

giip hau hét cac tay golf nghiép duw tré& thanh ngwoi swing gay chuyén
nghiép chi trong mot

dém. T6i da bat gap k¥ thuat khéng chinh thong va t6i mat nay sau nhiéu
nam nghién ngam nhitng cudn sach tw van truyén thong. N6 khong giong
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v6i nhitng gi t6i tirng nhin thay trirdc d6 va toi san sang danh cuge rang nd
cling khéng giong v6i nhitng gi ban nhin thay trudc day!

Hay twdng twong mot ki thuat c6 thé lam duwgc nhitng diéu sau:
* Gitp ban danh bong xa hon ma khéng can phai danh manh.
» Bam bdo dong tac tiép noi hoan hdo trong moi ci swing.

» Cung cdp cho ban mét dich nham sac nhu dao cao va ty dong chinh stra
cac 10i.
e Ban c6 thé danh mo6t ca hole-in-one hét sitc manh mé bat c¢ 1an nao ban

chon.

C6 phai nhitng diéu trén nghe c6 vé qua tot dé cé thé tré thanh sy that? O,
no6 la sy that... nhung c6 mot mén moéi ngon. Thong tin nay qua hitu ich va
tao ra wu thé

cho nhitng ngwdi s hitu nd, do d6 né sé chi gia tri dé chon loc mot it trong
thoi gian gidi han.

« MAU CHAO HANG OPT-IN:

Dirng dé bi bo lai phia sau! Hay tim ra cach dé cé thé dat dugc cu hole-in-
one moi lan dang ky bang cach dién tén va dia chi e-mail trong mau dwdi

day. T6i sé gtri cho ban bdo cao MIEN PHI ctia minh, “Nhitng bi mat golf bi
cam doan” ngay lap ttc.

BUOC 6: TRANH NHUNG TU SAO RONG

Mot hoac hai 101 néi sdo rong rap khuon sé khong pha hiy ban quang cao
cia ban, nhung cang tranh dugc ching cang tot. Trén thyc té, cé 1€ ban
muon viét mot bai gan vdi ban quang cao cia minh cho nhitng 16i néi sdo an
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gidu, bdi khi mot s6 cum tr bién d6i qua quen thudc, ching cé thé truwgt khéi
ban. Hay xem nhitng vi du

duéi day:

“O d6, 1am dieu d6.”

“Rao tdt ca cac cach thitc véi ngan hang”
“Puc rat ra mot cum tu”

“Tham do nhitng do sau”

Néu ban can nhiéu vi du hon, hdy truy cap trang web:
http://www.westegg.com/cliche/.

Ban sé tw héi liéu c6 van dé gi vGi nhitng tir sdo rong? Chu yéu la né la céi
moi nguwoi thwong lam dung, nhitng tw duy cta doc gia sé bién mat va ngay
lap tiéc bo

qua chiing. Ban mu6n duy tri sy quan tam ctia khach hang trién vong tai moi
thoi diém hon la dwa cho anh ta co hoi dé phét 16 thong diép ctia minh.

BUOC 7: PAT TAT CA LAI CUNG NHAU

Chuing ta da trai qua tat cad nhitng hwéng dan co ban dé c6 mot ban quang
cdo (copywriting) t6t. Hon nita, ching ta da tdp trung riéng vao hau hét
nhitng thanh phan trong cac dinh dang ban quang cao dai. Bay gio da dén
lic xem xét lam thé

nao dé st dung nhitng k¥ thuat nay trong cac tinh huéng ban quang cao
ngan.

Nhitng ban quang cdo ngan thuwdong lién quan dén nhitng thit nhw cac quang
cao PPC, quang cdo dugc phan loai hay nhitng tinh huoéng ban khong cé
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khong gian dé

néi vé nhitng lgi ich san pham. T4t ca nhitng gi ban c6 la vai cau ngan gon
nhat dé

nam bat dugc sy quan tdm va khuyén khich nguwdi doc click vao duwong link
cua ban. Ban nén lam gi day?

Pau tién, hay trdi qua qua trinh giéng nhw ban lam vd&i ban quéng cao dai.
B6 sung that nhiéu nhitng 1gi ich vé san pham cta ban, tao ra cang nhiéu
tiéu dé tifm nang cang t6t, xac dinh vi tri dat 10i chao hang va chon phong
thai cho minh.

Sau do kéo ra cac tiéu de va lgi ich cap bach nhat. Cat nhitng tiéu dé va lgi
ich nay thanh nhitng cau ngan. Ban c6 thé tim ra cach dé truyén dat thong tin
trong nhitng tir ngl¥ ngan hon khéng?

Két qua: ban nén c6 mot danh sach cé kich ¢ hoan toan phu hgp véi nhitng
tieu

dé tifm nang va cac tiéu dé phu (hay nhitng yéu t6 copy than bai cuc ky
ngan). Vi duy, néu ban dang viét m6t quang cao PPC cho Google Adwords,
ban c6 thé phai rit gon moi thit ngan hon ban nghi. Ky tw gigi han trong
nhitng quang cao trén Adwords to6i da la 25 cho tiéu dé va 70 cho hai tiéu dé
phu (35 ky tw moi dong).

Nhu ban c6 thé thay, khéng gian bi gidi han nay doi héi ban tao ra mot
quang cao cang suc tich va manh mé cang t6t. Hon nita, quang cdo ctia ban
phai bao gom loai thong tin sé hap dan nhitng khach hang trién vong du tw
cach trong khi van sang loc dwgc nhitng khach hang trién vong khong da
tiéu chuan (vi du, dé cap dén gia cia san pham trong quang cdo). Dudi day
la mot vi du vé mau quang cdo tiéu chuan trén Google Adwords:

Web marketing
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Nhitng trang web khach hang ma&i véi ban
Tao website trong 15 phut chi véi 10 do-la
http:www.GoClick.com

Hay luwu y cach thite trong tam quang cao Web marketing va lgi ich ban dau
duwgc nén vao trong cung mot cau véi mot mire gia han dinh & cudi. Néu ban
gdp rac roi vGi viéc tim no, né sé xudt hién giong nhitng dang nhu:

 San pham/Dich vu ban dau — “Nhitng khach hang md&i t6i website ctia ban”
(tdm diém la Ivu lvgng truy cap Website).

* Lgi ich — Nhan nhitng két qua nay nhanh hon (trong 15 phuit).

* Lgi ich/Han dinh — gia 10 do-la duwgc dwa ra dé thu hit nhitng nguai tiép
thi tim kiém lwu lwgng truy cap c6 da kha nang va gat bé nhitng ngudi tim
kiém qua tang mién phi.

Dbiém quan trong can Iwu y 1a khong cé gi sai khi nhan cac lan click chudt tw
nhitng nguwdi tim kiém qua tang trong nhiéu treong hop cu thé. Néu phéu
ban hang cda ban dugc thiét ké dé chuyén doi, ban sé c6 kha nang bién mot
phan chia phu hgp

cta ho vao nhitng nguwoi mua.

bay la mot sach lwge nhiéu nha tiép thi tan dung dem lai két qua t6t: néu
ban c6 thé madi chao mot ban dung thit mién phi hay mot vai dang qua tang
khac, hay de

cap dén nhitng diéu do6 trong quang cdo cta ban. Tiép theo, hay thiét 1ap mot
trang dich dén chuyén dung trén trang ctia ban cho 16i mdi chao d6. Hién thi
URL

cta ban c6 thé giong nhu sau:
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http://www.yoururl.com/freetrail

Sau do6 ban st dung né nhw mot hién thi URL trong quang cao va diéu nay
sé thu hut nhiéu cai click chudt hon.

Bay gio chac ban da biét cach dé st dung nhitng k¥ thuat nay, da dén lac
phdi dwa ching vao hanh dong. Diéu nay sé doi hdi sw tap trung va kién
nhan. Ban can phai phat trién mét ké hoach hanh dong quang céo rd rang.
Hay twdéng twong ban mudn thiét 1ap mot chién lwge hang tuan. N6 c6 thé
twong tw nhw sau:

 Chu nhat: Tao ra it nhat nam bai bao chat lwgng va phong phu vé tir khoa.

» Thit 2: Tao cac quang cdo PPC cho it nhat 20 cum tir khéa hang dau cua
ban.

 Thi¢ 3: Tao ra it nhat nam quéng cdo dugc phan loai.

 Thit 4: Tao ra it nhat hai phién ban luan phién cho trang dich dén ctia ban
vi nhitng muc dich quéng céo.

» Thit 5: B6 sung ndi dung thém (hay lam mdt vai thao tac chinh stra) téi
chudi chwong trinh tra 16i tw dong cda ban.

 Thi¢ 6: Tao ra nam bai bao chat lvgng va phong phu tit khéa hon, va sau do6
upload tat ca mudi bai bao ban da viét t6i cac danh ba bao.

» Thit 7: Thiét 1ap chién dich PPC va dat nhitng quang cdo dwgc phan loai.

Nhé rang mot s6 ky thuat quang cdo nhu quang cao PPC, thi viéc bat dau
cong viéc huwdng lvu lwong truy cap vao 10i moi chao cta ban phai dugc
thuc hién ngay 1ap

tic. Nhitng sach lwge khac nhu tiép thi bao sé 1ay mat mét khodng thoi gian
l1au hon béi vi ban phéi doi dé nhitng bai bdo ctia minh dwgc phé chuan va

https://thuviensach.vn



dat trong su lwu thong. Hay hét strc kién tri véi bat it ké hoach nao ban tao
ra va ban sé

thay nhitng két qua kha quan trong ding thoi gian.

CAC LOI THONG THUONG VA CACH KHAC

PHUC

LOI 1: KHONG SU DUNG NHUNG CONG CU THiCH HOP

Piéu nay lién quan rat nhiéu tdi trinh d6 nghiép vu. C6 mot diém chung ma
nhiéu ngwoi mdi bat dau lam 1a choi mot chat khi tiép thi. Ho khong mudn
dau tw bat ky

cong cu kinh doanh nao cho dén khi ho nghi ho da nhan duwgc mot thiv chinh
xac.

Van dé la ban sé khong bao gio biét hét nhitng 1gi ich tiém nang thuc sy ctia
thi

treong, cho dén khi ban thiwc hién viéc kinh doanh mot cach nghiém tic va
thue sy cung cdp cho né tat ca nhitng gi né dang phai c6. b€ lam diéu nay,
ban can phai chuan bi mét hinh anh chuyén nghiép va dau tw nhitng cong cu
tiép thi can thiét dé cudc séng ctia ban thodi mai hon. O day tdi dang néi vé
nhitng thit nhw tén mién thich hgp, mot trang web cha thuc sy va mot
chuong trinh e-mail tra loi tw

dong. Vi duy, néu ban phai c6 gang dé xoay s& v6i mot trang chu mién phi,
thi ban dang dé€ lai rat nhiéu viéc kinh doanh trén ban. Bé&i vi s nhan thic
vé do tin cdy ludén la mot nhan t6 16n khi né lién quan tGi nhitng gi c6 anh
huwdng dén quyét dinh mua cia khach hang. Pé cling la mot van dé mang
tinh muc tiéu. Hay suy nghi vé vi du sau: gid s ban dang tim kiém mot
cuon sach dién t¥ vé viéc hudn luyén ché. Hién thi URL nao duwdi day ban
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muon ghé tham hon:
http://www.freehosting.com.user/tatcamoidieuvecacchucho Hay

http://www.phuongphaphuanluyencacchuchotoiuu.com/

Ban sé chon trang thit hai, phai khong? Chi can nhin vao hién thi URL, ban
co thé

tin twédng bang trurc giac rang ban sé tim thay mot san pham gan vdi cai ban
dang tim kiém & trang web d6. Biéu mau chot chinh la c6 mot tén mién
mang ddc diém chung nhuwng phdi cu thé véi thi truong. Ban can hién thi
URL cua chinh ban trén mot trang chu thue sy va chuyén dung. Khong phai
tat ca nhitng gi ho khang dinh

trong cac trang chi mién phi nay c6 thé cam do ban s dung. Thong thudng,
ho sé

dat nhitng quang cao riéng trén trang chu cua ban. Hon nita, ban thwong bi
gidi han vé quyén kiém soat doi véi viéc bién tap trang web, dang tai hinh
anh va chen ma hoa cho cac thtt nhw hop thu tra 16i tw dong.

No6i vé chuong trinh e-mail tra 10i tw dong (autoresponder), day la mot cong
cu

khac ban c6 trong tay dé dau tuw. Ban phdi c6 cach dé sao chép théng tin lién
hé ctia nhitng ngudi ghé tham trang web cua ban. Néu khong thi ban chi
dang lang phi thoi gian ma thoéi. Hau hét viéc mua ban thwong khong duoc
thue hién ¢ trong lan dau tién ghé tham mot trang web. Dau tién, moi nguoi
dén vai ban dé tim thong tin. Dé cung cap thong tin d6 cho ho, ban can sao
chép tén va e-mail ctia ho dé c6 thé tiép tuc lién hé. Chuwong trinh tra 10i e-
mail ty dong sé gitip qua trinh nay dé

dang hon.
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Bay gio, do la hai yéu t6 16n nhat — nhung ban ciling can nhitng cong cu khac
de st

dung bat c khi nao cé thé. Hay xem lai chwong nam vd&i nhitng loai hang
héa. Vi vay, néu ban khéng lam gi khac, hdy tang tdc bang nhitng céng cu
chuyeén nghiép.

biéu nay nghia la t6i thiéu ban phai cé tén mién riéng, trang chu va tai
khoan hop thu tra 16i e-mail tw dong. Dwdi day la mot so trang t6i goi v:

* http://www.hostgator.com

Cho dang ky tén mién va trang chu.
* http://www.monterresponse.com
Cho dich vu tra 10i e-mail tw dong.

Ban dirng e ngai dau tw tién vao viéc kinh doanh! Thanh that ma n6i, ban c6
thé s&

hitu tat ca nhitng céng cu can thiét véi gia khoang 40-50 do-la/thang. Sy
khac biét tao nén trong két qua kinh doanh ctia ban sé danh gia hiéu qua cta
diéu do va sé

tra lai cho ban nhiéu hon thé.
LOI 2: KHONG PAT MUC TIEU VAO THI TRUONG PHU HQOP

Pay co6 1é 1a 16i thong thwong nhat ma nhitng ngwdi mdéi tham gia thuong
mac phdi. That khéng may, do6 cling la diéu cé thé giét chét cac két qua cta
ban cho du ban dang thuc hién nhitng thi khac ding! Pat muc tiéu thi
treong khong phu hgp thuong la trwong hgp lwa chon mot thi trwong qua
rong. Néu hién tai ban dang mac phai 16i nay, dirng c6 cam thay qua chan
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nan. Ngay ca nhitng nha tiép thi day kinh nghiém ciing la nan nhan cua 16i
nay.

Chuyén gi sé xay ra khi ban & trong mot thi treong qua rong va ban c6 thé
noi nhw

thé nao? O, cac ty 1é chuyén d6i ctia ban sé rat thap. Ban sé phai diéu chinh
rat nhiéu Ivu lwgng truy cap ma ban nghi da dugc dat muc tiéu, nhung sau
d6 ban phat hién ra viéc ban hang khong dugc nhw dy kién. Ban tiép tuc tao
thém cang nhiéu lwu lwgng truy cap, ban tiép tuc thay doi 16i chao hang, va
van... khong c6 ai mua hang cua ban.

C6 hai diéu ban can phai xem xét & day:
1. Sén pham ctia ban

2. Nhitng ti* khoa ban st dung dé miéu ta thi trudng cia minh Hai nhu cau
nay can co su phoi hgp khang khit. Khong chi vé viéc chon mot thi

trrong muc tiéu ma con lién quan dén viéc chon san pham muc tiéu cho thi

treong do. Chiang ta hady xem mot so vi du vé viéc chon thi trudng muc tiéu
phu hop va khong phu hop:

« KHI THI TRUONG CUA BAN QUA RONG

Gia s, ban quyét dinh tham nhap thi tredng ngach vé viéc hen ho va nhitng
moi quan hé. Ban sé c6 rat nhiéu san pham lién két dé chon lya, tir nhitng
trang web huwdéng dan mai moi dén cac sach dién ti viét vé cach thu hat
ngwoi khac phai hay han gan nhitng trdi tim tan vo. Bay gid, mdt trong
nhitng 16i 16n nhat ban thwong mac la dung nhitng cum tir khéa nhw “1oi
khuyén hen ho” hay “nhitng bi quyét hen ho” dé hwéng lwu lwgng truy cap
t6i nhitng 10i chao hang cta ban. Mdc du cac cum tw khéa nay co6 lién quan,
nhung chung khong du sic hwéng muc tieu tdi
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nhitng sdn pham cta ban. Tai sao w? Hay nghi trong mot gidy veé s6 lwong va
nhitng nguwdoi c6 thé tim kiém “loi khuyén hen ho”. Thi trwong la rat 16n!
Ban c6 khach hang & tat ca cac Iita tudi va moi tinh hudng can tim kiém
thong tin nay.

Khoéng cé gidi phap “mot kich c& chuan vdi tat cd”. Lic nay, ban hay con
ngoi va co

gang quang cao cho mét cudn sach dién ti rat thong thwong vé hen ho trong
khi ban c6 khong chi hang tram ma la hang nghin doi tha — nhitng nguwdi cé
nhiéu nguon tai nguyén va thwong hiéu. Thi treong ctia ban qua rong va qua
rai ro bdi vi n6 la noi moi ngwoi c6 nhitng lwa chon khong gigi han. That
vay, ho c6 thé dén bat c noi dau dé nhan dwgc 16i khuyén; va néu ban
khong co6 thir gi doé thuc su

dac biét, thi ban danh phai hoan toan dya vao s6 Iwgng va van may dé ban
san pham.

« DAT MUC TIEU PHU HOP

Chung ta hdy xem tinh huéng ngugc lai tiv kich ban s6 mot. Ching ta van
quan tdm dén hen ho va cac moi quan hé, nhung ching ta muén tim mot
phan khiic nho hon nhiéu trong thi truong doé dé dat muc tiéu. Néu ban dang
kinh doanh nhw mét lién két, ban can nghién cttu cang nhiéu san pham cang
tot, nham tim ra nhitng san pham phu hgp véi mét nhom khach hang han
ché. Muc tiéu la dé chuyén mon héa vao mot nhém doi twgng. Mot vi du
phu hgp trong tredng hgp nay la hwéng tdi nhitng ngudi dan 6ng mudn tim
hiéu cach chinh phuc phu nit. Cé6 mot s6 san pham doc ddo duwgce danh riéng
cho do6i twong nay. M6t san pham xuat hién trong dau t6i do6 la chwong trinh
hen ho ctia David (David DeAngelo’s Double Your Dating) tai trang web
http://www.doubleyourdating.com.

Luu y rang ban da thu hep thi trudng cia minh ¢ day bang cach loai trir. Ban
khong dat muc tiéu vao phu nit. Ban tham chi khéng thé nham muc tiéu vao
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tat ca

nhitng nguwdi dan 6ng dang tim kiém 16i khuyén hén ho. Ban chi can tap
trung vao nhitng anh chang can sy giip do nhiéu hon trong mot can hé lang
man. Bay gio, diéu nay sé thay doi moi thit. N6 thay do6i dinh dang trang ban
dat quang cao va dang tir khéa ban dung trong nhitng chién dich PPC cua
minh. Ban khéng con phai tim kiém “1&i khuyén hen ho” lan nao nita. Thay
vao do6, ban tap trung vao nhitng

>P N1

anh chang dién cac cum tir khéa nhw “hap dan phu nit”, “tai sao nhitng anh
chang tuyét voi la nguwoi chién thang cudbi cung”, “hen ho mot ngwdi mau”
va nhitng diéu twong ty. Ca san pham va thi truong cia ban két hgp mot

cach that hoan hao.

Thi truong lién két don gidn la mét thi truong dua trén mét doi tuong ma
ban c6é m6i quan hé thdn thudc hay yéu mén.

Tham chi nhitng cong viéc tiép theo cta ban ciing sé dé dang hon. Thay vi
cd gang cung cap tit ca moi thi tGi tat cd moi nguwdi, ban c6 thé tap trung
vao mot d6i twong khan gid quan tam nhat. Diéu nay gitp ban tré thanh
ngwoi chién thang khi cung cap cho khach hang chinh xac céi ho can va
doanh so ctia ban sé vugt qua diém moc.

biéu mau chot la hay bat dau tv duy thong qua nhitng moi quan tam cta
chinh ban. Céi ban dang tim kiém chinh la cai ma t6i van goi la thj truong
lién két. Thi

treong lién két don gidn 1a mot thi trvong dwa trén mot doi twgng ma ban c6
moi quan hé than thudc hay yéu mén. Bay cé thé la mét théi quen hay tham
chi chi la vai khia canh tinh thong ti kién thitc hay cudc song céng viéc cua
ban. Hay doc lai chwong sau dé c6 dugc nhiéu théng tin va vi du hon.

Ban sé thay tai sao sau nay diéu do lai quan trong khi ching ta néi vé 16i cia
nhitng ngwoi mdi bat dau do khong xay dung danh sach moi quan hé tot.
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Tuy nhién, bay gio van dé chinh can nam dugc la c6 mot thi trvong lién két
sé khién moi thi ban lam dé hon gap mwoi lan. Sé rat kho cho nhitng nguoi
m&i tham gia mot thi trwong khi cé qua it kién thitc vé n6. Dé bat dau, ban
sé bi can tré do thiéu hiéu biét vé cac biét nglt hay ngoén ngit thi trwong. Vi
dy, hdy hinh dung ban dang c6 gang tham nhdp thi treong ngach bat dong
san trong khi ban khong biét nhitng thong tin nhw gid st dung diéu chinh,
bao hiém chi phi sinh hoat, khiau hao bi

dong, va v.v... Néu ban khong hiéu thi truong ctia minh khi ho tim kiém
thong tin vé thi tredng nay, thi ban sé thyc sy khong biét ho dang tim kiém
gi hay liéu do c6 phai la dang thong tin ho sé tra gia dé duwgc cham vao hay
khong.

Sau khi gi6i thiéu veé tiép thi lién két, mot tha thuat khac ma t6i muon tiét 1o
la tap

trung vao viéc thu hep thi trudng ctia ban t¢i mot thi truong phu dwgc nham
t6i sau hon hay con goi la thi truong ngach. Mot trong nhitng cach ban co
thé lam diéu nay la truy cdp vao nhitng trang nhv Amazon.com va kiém tra
nhitng tiéu de

pho bién. Ban c6 thé thdy rat nhiéu nhém théng tin theo cach nay. Vi duy, gia
suw

ban dang quan tam dén cac chd chim cling nhw nhitng con vat cung. Ban c6
thé

thay gan day thong tin vé viéc day nhitng chu vet biét ndi con pho bién hon
nhitng tiéu dé chung vé cham séc va cho an. Ban ciing c6é thé bat dau dwa ra
ngoai nhitng tir khéa va cum twr tir cac tiéu dé nay, dung chiing lam chia khoa
nghién cttu sau hon trén thi tredng, va tim ra né pho bién nhu thé nao (dwa
trén s6 lvgng nhitng tim kiém trén thanh c6ng cu tim kiém veé nhitng tir khoa
nay).
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Mau chét cudi cung la nhan dwgc ban wdc tinh 1gi nhuan vé thi treong caa
ban.

biéu nay khong don gian nhu viéc xac dinh tinh pho bién hay nhu cau. Ban
cling phai xem xét s0 du lgi nhuan trén nhitng san pham ban muon ban, can
nhac nhitng van dé khac nhw chi phi quang cdo va canh tranh.

Néu ban dang gap rac rdi véi thi treong hién tai, toi goi y ban nén xem lai
nhitng nghién cttu cia minh. Ban cé thé dang trong mét thi tredng chwa
ding. Tuy nhién, cling c6 thé la do ban da nham vao cac san pham khong
phu hgp cho thi treong do hodc chi can chuyén doi t¢i mot phan khic khac
cda thi treong do. Néu ban nghi

dat muc tiéu thi truong c6 thé la diéu dang giit ban trd lai, thi ban dirng do
du

thwe hién nhitng thay doi can thiét. Néu ban thyc hién mot buéce lui hon la
ti€p tuc kién tri vdi nhitng két qua khong nhu mong doi trong thang tiép theo
hodc 1au hon nita thi sé t6t hon nhiéu.

LOI 3: HUONG LOAI LUU LUQNG SAI

Mot van dé hau hét nhitng nguwdi méi phai doi mat la sy thiéu kién thic vé
viéc huwéng lwu lwgng truy cap muc tiéu téi nhitng trang web cta ho nhu thé
nao.

Thong thwong, nhitng ngwdi méi khong cau mong nhitng diéu ky cuc va
gian lan vé lwu lwgng truy cap — nhitng diéu khién ho mat thoi gian quy gia
va tién bac nhung lai khong sinh ra két qua. Thudng thi nhitng hé thong lwu
lwgng truy cap

ma nay hita hen cung cap nhitng thi nhw “mot triéu ngwoi truy cap véi 99
do-la”.
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Hay tranh nhitng loai mwu d6 nay bang bat cit gia nao. Khong chi la luu
lwong truy cap khong xac dinh dugc dich, ma tham chi cling khong phai la
nguoi thyc vao trang web cta ban. Ho chi st dung nhitng chwong trinh may
tinh dé tao ra mdt loat bao cdo gia tdn cong trang cua ban, khién ban nghi
minh dang nhan dwgc cai minh da thanh toan. Néu ban con b& ng& vaéi kinh
doanh tryc tuyén va ban khoan chwa biét nén lam gi dé tao ra lwu luwgng truy
cap thuc sy, thi ban can tap trung vao viéc tim hiéu nhitng bién phap sau
day:

* Quang cdo tra cho moi cti nhap chudgt (PPC)

« Tiép thi bai bao

* Mang xa hoi

« Cac blog tiép thi cu thé, dién dan va cac nhém

Xin hay doc lai chwong 8B vé nhitng thu thuat tao Iwu lwgng truy cap. Co
nhitng bién phap that sy hiéu qua dé huéng nhitng ngwoi truy cap da tw cach
t6i trang web cta ban. C6 nhitng phwong phap cho phép ban nham muc tiéu
laze vao thi

trvong cua minh va hwéng lwu lwgng truy cap chat lwgng ma khong can
phung phi ngan sach. Hon ntta, khi stt dung nhitng bién phap nay, ban cling
sé hiéu hon vé cach thi trweong cda ban tw duy, nhitng diém nhay cam cuda
ching va cach lién hé tot nhat vGi chiing. Hay dé toi néu ra cho ban mot s6
vi du vé diéu t6i muon noi.

Dbau tién, chiung ta hdy xem xét van dé tiép thi dya trén tir khoa (pay-per-
click).

Ban sé thay rang c6 mdt so tir khéa nhat dinh sé gitip ban chuyén doi tot hon
nhitng tr khoa khac. Doi khi, nhitng tir khéa chuyén doi sé khién ban ngac
nhién.
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Ban sé c6 it nhat mot tir khoa ban nghi la siéu muc tiéu, thé nhung né lai
khong mang vé nhitng nguwdi truy cap du tw cach. Trong khi do, c6 mot vai
t* khoa ban chi tung vao cho vui lai hoa ra c6 kha nang chuyén doi that bat
ngo. Bai hoc thuc sy lién quan dén viéc tim ra tai sao diéu nay lai xay ra.
Thong thuwong, nhitng tw

khoa r6 rang sé miéu ta tong quat thi truong cta ban, nhung ching khong
phan

anh phan khuc thi treong, noi san pham ctia ban dwgc nham tdi. Va doéi khi,
dé6 co thé 1a mot diéu huyén bi. Nhung ban c6 thé 1ay nhitng tir khoéa thuc sy
lam tw

chuyén doi va bat dau tim kiém nhitng tir bién do6i va cac tir dong nghia ma
ban da bé qua — sau do tap trung nhiéu ngan sach hon vao nhitng thuat ngi
nay va bo

qua nhitng twr that bai.

Bay gio, chung ta hay xem xét mot vi du khac: hwong Iwu lugng truy cap tw
cac nhom hay cac dién dan thi truong cu thé. Bé lam dwoc diéu nay, ban
phai tham gia cdc nhom nay va tré thanh mot thanh vién tich cyc. Piéu nay
mang dén cho ban co hoi dé tim hiéu thyc hién nhiéu hon nhitng nghién ciru
vé thi truong. Ban sé

tham gia khu vizc nhon nhip nhét va nhiéu diéu vé nhu cau trong thi truong
cta minh, chi don gian bang cach doc nhitng chuo6i thong bao cling mot chu
dé va cac cudc thdo luan moi ngudi guri t6i cdc nhom do. Nhitng diéu nay
that sy c6 tac dung 16i kéo moi nguwdi. Cang hiéu ro thi tredng ctia minh, ban
sé cang lam tot hon viéc huwéng lwu lwgng truy cap tiéu chuan. Twong tu,
cang biét cach khai thac nhiéu nguon luu Iwgng truy cap, ban sé cang biét 1o
vé thi truong.
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Bang cach tim kiém tt ca cac thi trudng tiém an trén mang, ban c6 thé nhan
duwgc toan canh vé cach ho hoat dong. Ho di dén dau? Ho noi vé van dé gi?
Nhitng trang va san pham nao thuc si pho bién véi ho? Liéu ho c6 thye hién
nhitng 16i gidi thiéu truyén miéng khong? Cé thé tin twéng ho nhw thé nao
trong kinh doanh tryc tuyén va ban can lam gi dé gianh duwgc sy tin twéng
do?

Cho nén, ban thdy dd, viéc nay tao nhiéu lwu lwgng truy cap hon la chi tra
tién bang nhitng cu click chudt. Can c6 mot chién lwgce ro rang, ngoai ra, ban
cling phai c6 nhitng tha thuét tao ra nhiéu lwu lwgng truy cap hon trong kho
vii khi cia minh — va nhitng chién lwgc nay cé thé gitp ban dat muc tiéu vao
thi trong chét.

LOI 4: KHONG CcO MOT HE THONG BAN HANG PUQC KIEM
CHUNG

Ban sé thyc hién viéc ban hang tric tuyén nhu thé nao? Ban c6 biét cach
lam khéng? Ban cé mot ké hoach chi tiét dé huwéng lvu lwgng truy cap dén
trang cua minh, va sau dé chuyén doi lvu lwgng truy cdp do thanh nhitng
khach hang sé

thanh toan san pham khong? Ban phdi c6 mot hé théng phu hgp. Hanh dong
nao ban mudn ngwoi truy cap thuc hién khi ho dén trang cia ban? Ban sé
gidi thiéu cho hg san pham nhw thé nao?

Co6 mot bién phap t6i muén hwéng dan & day, n6 c6 hiéu qua trong thay doi
v6i nhitng lién két. N6 dwgc goi la trang diém lai lién két (dffiliate review
page). Thay vi stt dung mot trang thu thap e-mail va tén ctia ngudoi truy cap
truyén thong (squeeze page), ban c6 thé tao ra mot trang hién thi viéc xem
lai day da san pham vd&i mau dién opt-in bén dwdi. Nhitng ngudi truy cap
doc muc diém lai (review) cta ban va néu ho thich thong tin ban cung cap,
ho sé chon Iwa t6i danh sach cta ban, noi ban tiép tuc cung cdp cho ho
nhitng ban xem lai nhé hon va khéng c6 théng tin quang cao thoi phong.
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Sttc manh cia hé thong nay nam & thuc té rang ban dang dat ban than vao vi
tri cia mot chuyén gia tw van hon la mot nguwdi ban hang. Ban béan trudc san
pham bang cach dwa nhiéu thong tin va nhiéu quyén han vao tay nhitng
nguoi dang ky.

Ban lam cong viéc dao tao khach hang tiéem nang va dé trang ban hang cuaa
mot thuwong nhan ty lam cong viéc chao hang va quang cao cuong diéu moi
thit. Ban nhan dwgc rat nhiéu giao dich mua ban theo cach nay va ban ciing
nhan duogc it yéu cau doi hoan tra hon.

Pay la mot hé thong don gian khi thiét 1ap nhung lai mat rat nhiéu cong stc
trong viéc tiép thi. Loai bo phwong phéap thit sai sé giip cudc séng cia ban
tré nén dé

dang hon. Nhitng nguwdi mdi thudng gap rac réi vdi viéc thay doi kiéu dang
xoay quay phéu ban hang cua ho trudc khi c6 thoi gian dé lam n6 hoat dong.
Co6 1€ ban da bat dau khdi dong véi mot trang squeeze page, ban khong hai
long véi két qua, va vi vay, ban go né xuong va thay thé bang nhitng bai bao
hay céc links tryc tiép téi san pham. Diéu nay lam trang web ctia ban tré nén
khong tap trung va ngudi truy cap khong biét thyc hién dong thai nao tiép
theo.

Do 1a 1y do tai sao stt dung mét hé thong dugc kiém chitng, nhu trang opt-in
xem lai lién két (affiliate review opt-in page), lai c6 thé tao ra diéu khac biét.
N6 cung

cap cho trang chud cia ban mot sy tap trung va vé co ban sé budc nguwoi truy
cap thuc hién mét quyét dinh: lwa chon hay roi di. Va chi khi ban c6 day du
kha nang kiém soét tryc tiép ngudi truy cap téi noi ban mudn ho dén thi ban
m&i thuce sw

ban hang dvgc hang.
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Chi khi ban cé day du khd ndng kiém sodt tryc tiép nguoi truy cdp tdi noi
ban muén ho, thi ban méi thuc sw ban duwoc hang.

LOI 5: TIEN HANH HOAT PONG TIEP THEO iT HIEU QUA
HOAC KHONG HIEU

QUA

Tiép tuc v6i mot danh sach opt-in cling 1a mot qua trinh thu 1gi nhuan khi cé
mot ké hoach hay hé théng hgp ly. Néi cach khac, ban can phdi cé chién
luge trong nhitng hanh dong tiép theo cua minh. M6t vai 16i chung vé hoat
dong tiép theo thuong bao gom:

* St dung nhitng e-mail lién két riéng dwgc mot nha san xuat viét cho ban
ma chwa dugc bién tap hay thay doi lai chiing;

« Nhdan manh qua nhiéu vao viéc quang cao thoi phong va nhitng 16i giao
hang citng nhac;

» Khong dao tao hay ban truedc cho nhitng khach hang trién vong duoc.

Ban c6 thé tém tat tat ca nhitng 16i nay vao thanh mét 16i chung: khong phat
trién duwgc tiéng néi cua chinh minh. Piéu quan trong la ban trau doi duwgc
phong thai va phong cach cia chinh minh. Hay nhé rang, nhitng ngudi dang
ky cta ban sé

nhin thay rat nhiéu quang cao thoi phong trén thw chao hang cia mét thwong
nhan. Cai ho thyc sy can tir ban la nhitng thong tin manh mé va chinh xac.

San pham ban dang chao ban c6 diém gi dac biét? Liéu san pham dé co giai
quyét dugc nhitng moi quan tam cta ho khong? San pham dé giong hinh
dung cta ho

nhw thé nao? Ban nén can nhac can trong truedc khi trd 10i nhitng cau héi nay
cho céac khach hang trién vong. Ban phédi kim nén ham muon c6 gang ban
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dwoc chung
ngay tir nhitng e-mail dau tién.

Mot trong nhitng khéi niém t6i mudn hwdng dan ban la tiép tuc nhitng ban
xem xét vé san pham lién két cia minh & mot quy mo nhoé hon trong chudi
nhitng hanh dong tiép theo. Vi duy, gia st viéc xem lai trang opt-in xem xét
cta ban sé che day nhitng y kién tan thanh va phan dé6i cha yéu vé mot san
pham. Tuy nhién, van cé rat nhiéu nhitng chi tiét nhay cam ban dé ra ngoai,
va day chinh xac la loai thong tin ban can dé bat dau cham s6c khach hang
trién vong ctia minh trong nhitng hanh dong tiép theo.

Bay gio, dé lam dwoc diéu nay, ban thuc sy can sé hitu san pham. Ban cé
kha nang kéo thong tin tir chinh san pham ciing nhw néi vé kinh nghiém cta
minh ti trién vong cta khach hang. Ching ta hdy gia st rang ban dang
quang cdo mot cudn sach dién tr vé viéc gidm can. Ban muon gui di nhitng
thong tin nhw sau: Chao ban,

To6i khong biét liéu ban c6 dang thiue hién chwong trinh luyén tap giam can
hay khong. Co6 1é ban chi dang md&i bat dau. Hay ban da gidam dwogc mot so
lvong can dang ké, va ban dang c6 gang giam thém 9 kg.

Mac du vay, c6 mot diéu toi biét chac chan: xét @ mét khia canh nao dé, ban
dang vap phai mot trang thai binh 6n. Ban biét day, do la diém ma ban bj tac
¢ s6 can nhat dinh va dwong nhuw khong thé gidam bét di vai can, cho du ban
c6 lam gi di nita. Pay chinh xac 1a diéu t6i tirng gap khi t6i nhan ban quang
cado cua [chén tén mot san pham & day]. Toi da khong mong doi nhin thay
chu dé do6 dugc an sau trong cudn sach, nhwng that tuyét voi! Va toi da bi an
twgng bai nhitng diéu minh hoc. Trong khi t6i khong thé giai thich rd rang
nhu [dwa tén tac gia] da 1am, n6 hoat dong gan gidng nhu sau...

Vé co ban, co thé kh6ng mudn gidm can! Ban ngac nhién qua u? Chinh
nhitng diéu ban lam dé bat dau viéc giam can ban dau rét cudc sé khién cho
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co thé ban dan tGi trang thai binh 6n. Diéu nay la béi vi co thé ban phai dau
tranh dé duy tri sy can

bang gifta nang lwvgng bén trong va bén ngoai.

Mot 16i 16n nhiéu ngwoi thwong mac la giam bét lwgng calo qua nhiéu dé c6
Itra co

thé giam trong lwvgng. Nhung co thé lai xem dé nhv mét dang tdn cong va vi
vay, n6 chong lai bang cach duy tri tat ca lwgng chat béo nhw mét hanh dong
tw bao ve.

Ban cang cat gidm nhiéu calo, co thé ban cang khong mudn bo di chat béo
ma no da tich ldy.

[Néu tén san pham] c6 mét bi quyét thye sy gdy mé man dau 6c khi tiép can,
nhuwng viéc xem xét n6 cling kha phitc tap. Diéu t6i co thé dé xuat vGi ban
bay gio

la tinh todn xem co thé ban can bao nhiéu calo dé duy tri can nang hién tai
va sau do hay cat gidam lwong calo xudng thap hon mot chiit so v6i con s6 dé
thong qua viéc luyén tap hay ché do an kiéng. Bung cat nhiéu hon 100-200
bdi nhw thé sé

khong con hiéu qua.
http://www.youraffiliatelink.com
Chuc strc khoe!

Ky tén

Bay gio, ban nhan thdy dang thong diép nay khac gi so vdi thu chao hang
lién két truyén thong? Ban dang cung cap cho moi nguwdi thong tin ho c6 thé
st dung ngay ma khong can mua mot san pham. Rat nhiéu nguwdi mdi
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thwong e ngai lam diéu nay, bdi vi ho nghi moi ngwoi sé 1dy thong tin va
luyén tap véi n6. Nhung khong gi tot hon la duge kiém chirng thuye té. Bang
cach cung cap cho moi nguwdi mot thi

hiéu, ban dang thuc sy mang dén cho ho gia tri sdn pham va tao cho ho mot
1y do 16n hon dé mua hang. Ban dang tiép thi san pham lién quan dén cudc
song cua ho

theo cach ho c6 thé so, nhin, cAm nhan va kiém chitng. Cach tiép can nay
hoan toan ngan nhitng nguoén quang cao riéng lé va nhitng thv chao hang
quang cao thoi phong. Chi can dwa diéu nay vao bai sat hach trong cong viéc
kinh doanh ctia chinh ban. Két qua sé néi cho ho biét.

Cdch tiép cdn nay hoan toan ngdn nhitng nguén qudng cdo riéng lé va
nhifng thu

chao hang qudng cdo théi phong. Chi can dwa diéu ndy vao bai sdt hach
trong viéc kinh doanh ctia chinh ban. Két qud sé néi cho ho biét.

LOI 6: BO LO DANH SACH CAC MOI QUAN HE

Diéu nay thuwe si lién quan dén 16i 5. Mot phan ctia qua trinh tiép theo chu
yéu lién quan dén nhitng quang cdo. Khong gi lam diu di nhitng phan tng
trong mot danh sach nhanh hon la tan céng ho véi cing mot thong tin, cing
mot dinh dang, hét 1an nay dén lan khac. Ban phai xay dung m6t moi quan
hé thyc sy va ban phéi lam cho nguwdi dang ky luon luén san sang hanh
dong. Noi cach khac, ban muo6n tang nhan thitc ctia ho vé ban nhuw mot
nguon dang tin cdy vé thong tin chat lwvgng cao, va thém vao mot yéu té gay
strng sot dé ho luon luon mong mudén mé va doc e-mail ctia ban.

Mot trong nhitng bién phap cho van dé nay ma toi goi y la st dung nhitng
thong diép chéen san (insertion message). P6 la nhitng e-mail ban gt tdi
danh sach ctia minh bén ngoai nhitng chudi chwong trinh tra 16i e-mail tw
dong tap trung vao cac san pham dwoc lén chwong trinh trede. Gia sit, ban
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c6 mét chudi chwong trinh gom nam phan gigi thiéu vé mot san pham. Dau
do gitta mot chudi nhitng thong diép, ban muon gwi di mat bire thw bat ngo.

Muc dich cta birc thw nay la lam cho nhitng ngwoi dang ky bat ngd bang
mot moén qua day ngac nhién. Mén qua nay c6 thé la bat c@ thi gi, tit mdt
ban bao cdo ty do dén mot bai viét gom thong tin dai hon (hay mot duwong
link t6i mot blog post).

Dbiém mau chot ¢ day la ban mang dén cho ho mot mén qua dudi dang thong
tin hay ndi dung siéu gia tri. Thi gi d6 ma ho thwong mong dogi thanh toan.
Tat ca déu dya trén nguyén tac ban phai cho di trdc khi nhan lai. Ban thay
d6, moi nguoi sé

thich giao dich vé&i ban nhiéu hon khi ho thay rang ban thuc sy gitip dd ho
va khong chi c¢6 gang dé bat ho phdi nha tién ra.

biéu d6 cho thay rang, ban can phai thyc sy & trong mét thi trrong noi ban
cam thady minh c6 thé gitp dwgc moi nguwdi. Néu ban chi & trong do6 vi tién
va khong thuc sy quan tdam dén san pham ban dang ban la gi hay ban dang
ban san pham do

cho ai... thi diéu do sé boc 16 ra day. Moi ngudi cé thé cam nhan dwoc diéu
nay rat nhanh. Nhitng ngwoi tham gia danh sach cta ban lam nhw vay bdi vi
ho sé la nhitng chuyén gia khi n6 xuat phat tir nhitng nhithg moi quan tam va
lgi ich cua chinh ho. Néu ban khéng chia sé nhitng quan tam nay véi ho, ho
sé o thé ndi ra.

Viéc thiéu quan tdm va kinh nghiém ctia ban sé duwgc thé hién & moi diéu

ban lam.

Khi ban khong quan tam, ban khong két noi, va ban thuc sy khong viét bat
ct diéu gi ngoai mot hanh dong tiép theo hoi hot. Nhitng nguwdi dang ky sé
biét rang ban khong biét minh dang noi diéu quy quai gi. T6i thue sy khong
thé chiu dung duogc diéu nay: vi vay, hdy tim mot thi treong ban quan tam,
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xdy dung mot danh sach, va xay dung mot moéi quan hé vitng chac v6i danh
sach do!

Téi thuc sy khong chiu dung dugc diéu nay: vi vdy, hdy tim mét thj truong
ban quan tam, xdy dung mét danh sdch, va xdy dung mét méi quan hé virng
chdc véi danh sdch do!

LOI 7: THAT BAI TRONG VIEC KIEM TIEN QUA NHUNG KENH
BO SUNG

Toi khong thich st dung thi truong ngach nhung té6i khong thé nghi dugc
mot cach tot hon dé néi vé diéu nay: khi kiém tién trén mang, khong c6 gi
goi la mot thu thuat quay cép. Ban da nghe vé nhitng quan suw va cac siéu
lién két chwa? Ho

khong rut tién tiv chi mot san pham hay mot mo hinh ban hang. Nhitng 1gi
nhuan 1én thuwong dén tir viéc c6 nhiéu nguén doanh thu. Bay gio, co hoi
kiém tién c6 &

moi noi va tat ca nhitng gi ban phéi lam la st dung 6c sang tao ctia minh.
Hau hét moi thit déu c6 thé giup ban kiém duwgc tién. Ban c6 thé tao ra nhiéu
doanh thu trong lvu lwgng truy cap hién cé caa minh hon ban hinh dung.

Nhirng lgi nhudn I6n thuong dén tir viéc ¢6 nhiéu nguén doanh thu.

Co6 hai kénh kiém tién khac nhau ma t6i dinh tap trung: 1. Tiép thi lién két
da san pham.

2. Kiém tién noi dung thong qua viéc tao blog.

Trong truong hgp dau tién, diéu toi dé xuat do la ban cudn tat cd nhitng san
pham lién két ctia minh ti* mot thi tredng vao trong mot vi tri. Tic 1a ban
thu thap san pham theo cting mot nhém chu dé cho mot thi tredng muc tiéu,
roi quang cdo chung ti* mot vi tri trung tam hon la thiét 1ap nhitng trang web
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khac nhau véi cac trang thu thap e-mail khac nhau. M6 hinh nay hoat dong
khi ban dang trinh bay cac san pham tir mot cach tiép can “xem lai san pham
lién két”. Vé co ban, ban tao ra nhitng bai danh gia lai san pham doi véi tat
ca nhitng san pham ban muén quang cado va cuén moi ban trong chwong
trinh e-mail tra 10i tw dong cua ban minh. Vi vay, khi co ai do dang ky t6i
danh sach cua ban do ban danh gia chinh vé

san pham X, nhitng hanh dong tiép theo ctia ban sé khéng ding lai & san
pham X.

Thay vao do, ban dat mot doan nghi gitta cac chuoi sau do6 bat dau tiép tuc
mot san pham hoan toan méi tGi cung danh sach do.

biéu tuyét voi ¢ day la ban c6 thé tao ra nhitng quang cdo tiép theo cho cang
nhiéu sdn phdm ma ban mudn cang t6t. Ban cé thé tai chwong trinh e-mail
tra 101 tw dong véi day du cac budc ti€p theo — nghia la ban sé c6 tat ca cac
quang cao cua minh trong mot may lai ty dong hoan chinh. Mot 1y do khac
dé lam diéu nay la dé

ban c6 thé trinh bay nhitng lwa chon da dang vé san pham t6i nhitng nguoi
dang ky. C6 18 mot s6 khach hang dang ky cta ban cdm thdy khéng con
hitng thd vGi sdn pham dau tién ban madi chao ho. Diéu nay 6n thoi. Ban sé
c6 thém nhiéu 16i chao hang phong phu khac dé dwa ra cho ho, va ban khong
phai nhtt ho vao danh sach thi hai dé lam diéu dé. Ban ciing sé c6 thé lam
thi nghiém nhitng san pham c6 mic gia va chung loai khac nhau. Vi du tai
sao cO gitt quang cdo mot cudn sach dién t

khi ban cé thé dwa ra nhitng 16i chao madi bé sung cho nhitng thit nhw video,
cac khoa hoc tai nha, hay trang hoi vién? Va ban dung quén dwa vao nhitng
nguon thu nhap dinh ky khi ban & d6. Ban chi nén quang cao cho it nhat mot
san pham da thanh todn cho ban mo6t khoan hoa héng dinh ky.

Bay gid, ching ta hdy néi vé viéc kiém tién trén blog. Tao ra mot blog thyc
su la mot sy mé rong viéc xay dyng cac moi quan hé véi danh sach cua ban.
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Ban can mot noi dé c6 thé thong bao ndi dung chuyén sau — nhitng thit nhw
cac bai bao va

video von khong phu hop trong dinh dang e-mail. Vi vay, khi ban gtti nhitng
nguoi dang ky t6i blog cua minh, tic la ban nhan dugc toan b mot tai san
c6 dinh mé&i noi ma ban cé thé chén nhitng co héi 1gi nhuan thém cho ban
than. Vi du ban c6 thé dat Google Adsense trong blog ctia minh. Ban c6 thé
sap xép nhitng banner sdn pham von dwoc lién két trong trang kinh doanh
cta mot thwong nhan véi link lién két cia minh. Ban tham chi c6 thé ban
mot sO khong gian quang céo trén blog néu ban c6 du lwgng doc gia.

Diém quan trong la danh sach cta ban phai la nguén Iwu lwong lam san dé
c6 thé

gui tryc tiép t6i khach hang ctia minh. Ban c6 thé c6 mot vai nguwdi trong
danh sach ctia minh, nhitng ngwdi von chwa tirng mua thit gi ctia ban, nhung
anh ta lai c6 thé click vao mot trong nhitng quang cdo & Google Adsense. Va
bum! C6 mot it tién vira dugc thém vao tdi ctia ban. Ban hiéu diéu to6i muon
néi ch? D6 la mot hiéu qua tich liy. Ban da lam viéc vat va dé xay dung
danh sach cia minh, vi vay ban khong mu6n n6 “im re” & d6. Ban phai tim
ra cach dé tiép tuc bd sung luu lwgng truy cap cia minh va dat ra nhiéu co
hoi 1gi nhuan hon trong 16 trinh do.

Tao ra mot blog thuc svw la sw mé réng viéc xdy dung cdc moi quan hé véi
danh sdch cua ban.

BANG CHU GIAI THUAT NGU
ADSENSE

MGt chwong trinh phuc vu quang cdo dugc diéu hanh béi Google cho phép
nhitng nguwdi chu website dat dwgc doanh thu bang cach hién thi quang cao
trén cac trang web ctia ho. Google cung cdp text, hinh anh va nhitng quang
cao video xuat hién trén nhitng trang web tham gia. Nhitng quang cio nay
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xuat hién dya trén cac tir khéa va noi dung hién thi trén cac website. Nguoi
diéu hanh web dugc tra tién khi mot ngwoi st dung click vao mét quang cao
trén trang web cua ho. Tuy thudc vao quang cao, doanh thu c6 thé la vai xu
dén mot do-la cho moi lan click chudt.

ADWORDS

San pham quang cdo cia Google va la nguén doanh thu chinh. Adwords
cung cap nhitng quang cao pay-per-click cho chit va cac quang cao banner.
Khi nguoi quang cdo st dung Adwords dé quang cdo san pham hay dich vy,
quang cao cua ho sé

xuat hién trén bat ky trang web nao c6 lién quan st dung chuong trinh
Adsense.

Nhitng nguwdi quang cao lay cac tir khoa lién quan dén quang cdo ctia minh
va sau do tra tién cho nhitng tir khéa nay. Ho tra tién moi lan ai dé click vao
quang cao cua ho. Mau quang cdo sé dua ngudi click chudt dén trang web
cua thwvong nhan.

Tt khoa cang phé bién thi gia ctia ching cang cao. Phu thudc vao ti khoa,
mot 1an click co6 thé co6 gia tr mwoi xu dén vai do-la.

AFFILIATE

Tiép thi lién két la mdt trong nhitng dang kinh doanh phé bién trén mang va
la mot cach hiéu qua dé quang cdo ban hang va san pham. La mdt lién két,
dau tién ban tim mdt cong ty hay san phdm ban mu6n quang cdo. Ban tham
gia chwong trinh lién két cia mét cong ty va nhan cac cong cu dé guri cac
khach hang téi trang web ctia cong ty. Diéu nay thwong bao gom mot link
URL dac biét dé cong ty biét rang ban da cung cap cho khach hang. Ban sé
nhan dugc tién khi moi nguwdi vao
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trang web ctia cong ty. Chi tiét thwong rat da dang nhung trong hau hét cac
treong hgp, ban nhan dwoc phan tram doanh thu tir viéc ban hang ma khach
hang da tién hanh theo duwong link cta ban.

APPLET

MGt chuwong trinh nho hay mot tng dung thwong dwgc viét trén Javascript va
chay trén mat trinh duyét Web. Nhitng (tng dung ky sinh cung cap mét vai
ddc trung sanh diéu cta cac trang Internet, nhu la tao nhom quan tri (admin).
Chung duvgc download nhanh chong va dugc sit dung ca khi online va
offline.

AUTORESPONDER

La mot chwong trinh tra 10i e-mail tw dong. N6 sé gii nhitng thong diép
bang email dwgc dién trdc ngay lap tic téi nhitng nguwdi yéu cau thong tin
tr mot trang web, thw thong bao hay ban hang truc tuyén.

BANNER AD

MGt quang céo trie tuyén trén mot website dugce lién két vdi trang web khac
hay trang dich dén. Cac quang cao banner la mot trong nhitng phwong phap
quang cao dau tién trén web. Ching c6 gia khac nhau tuy thudc vao luwgng
lvu lwong truy cap va s6 nguwoi truy cap trang web do va co6 thé co gia tGi
150 nghin do-la mot thang.

Céac quang cao banner rat rd bdi vi chiing dwoc dat ¢ vi tri dau hay cudi mot
trang web. Tuy nhién, ching cling c6 thé dugc dat ¢ hai bén trong ndi dung
trang web do.

BLOG

Dang ngan gon cua ban ghi web, 1a mdt trang web nai cac entry dugc tao ra
giong v&i mot cuon nhat ky. Cac entry dugc trinh bay theo trat tw dao 1on vé
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thoi gian, trong d6 entry m@i nhat dé ¢ trén cung. Mdc du céc blog, vé co
ban, la cac s6 nhat ky ca nhan, nhung ching da dugc cai tién thanh mot cong
cu da muc dich. Cac blog c6 thé ndéi vé moi chu dé tw thitc an, chinh tri téi
cac chuyén ngoi 1é doi mach

vé nhitng ngwoi noi tiéng. Nhin chung, cac blog két hop entry van ban véi
hinh anh, dwong link hay nhitng blog khac va cac phwong tién truyén thong
lién quan.

Mot entry blog cling c6 thé bao gom binh luan tir cac doc gia, cac danh muc
(thwong dugc goi la tag) gan vao cac entry blog bang cha dé va cac link
trackback dugc lién két v4i cac trang khac lién quan dén blog entry.

BLOGGER

La nguoi st dung blog dé dang thong tin vé cac chu dé ma ho quan tam.
Mot trong nhitng nén tdng phan mém lam blog phd bién nhat hién nay la
Blogger, Livejournal, Typepad, Wordpress va Xanga. Nhitng trang nay sé
lam chu blog cta ban, nhin chung, ching mién phi va cung cap cho ban céac
cong cu dé tao cac thong bao trén blog ma khong can phai biét nhiéu veé
phan mém.

BRANDING

Trong tiép thi, dac biét la tiép thi trén Internet, thwong hiéu rat quan trong
do6i vdi viéc thiét 1ap danh tinh cong ty. Thuwong hiéu la két qua ctia mot qua
trinh tich lliy kinh nghiém ma cac khach hang cé v6i mot cong ty hay san
pham dac biét. Mot thwong hiéu tao ra sy lién két va ky vong giita nhitng
san pham duwgc cong ty san xudt. Thwong hiéu la biéu twong cho tat ca cac
thong tin dwoc két ndi tdi mot cong ty, mot san pham, hay dich vu. Thuong
hiéu c6 thé bao gom mot logo, viéc chon loc font, chu dé mau sac va cac
biéu twgng duwgce phoi hgp cung nhau dé tao nén an twgng vé nhitng gia tri, y
twdng va tinh ca nhan cua cong ty. Tao thwong hiéu c6 mot vai tro vo cung
quan trong trong tiép thi trén Internet, noi sw canh tranh la rat 16n. Mot chién
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lwge xay dung thwong hiéu doc ddo va gia tri c6 thé gitp cac cong ty ditng
virng trén thi trong trye tuyén rong 16n. Cac ca nhan ciing c6 thé

phat trién mo6 hinh thuwong hiéu c4 nhan, diéu nay sé gidp thiét lap su tin cay
v6i cac khach hang tryc tuyén cia ho va chon muc tiéu trong thi truong
ngach cu thé.

CHAT ROOM

Mot trong nhitng cach pho bién nhat dé tao su lién két vdi nhitng con nguoi
thue

trén Internet. Mot phong chat, vé co ban la mot phong thong diép twong tac
cho phép cac cudc doi thoai true ti€p va truc tuyén cho hai hay nhiéu ngwoi
st dung.

COPYWRITING

La qua trinh viét cac tir ngit dé quang cao cho mdt viéc kinh doanh, ca nhan,
quan diém hay y kién. Copywriting c6 thé bao gom cac thong diép van ban
don gian va cac hinh thitc truyén thong tryc tuyén da dang khac. Muc dich
chinh cta copywriting la dé thuyét phuc doc gia hanh dong theo mitrc d6 nao
dd, cho du d6 1a mua san pham, dang ky mot khéa hoc dién t hay click vao
mot duwong link.

Copywriting cling c6 thé lién quan t&i nhitng bién phap t6i wu héa cong cu
tim kiém duwgc dung dé dat dwgc nhitng thit hang cao hon trén cong cu tim
kiém. Dang copywriting nay thuwong dwgc nhac téi nhw mot hinh thitc viét
noi dung.

Copywriting cho s sap xép website bao gom viéc lap lai cac tir kh6a mang
tinh chién lwgc va cac cum tr trong nhitng bai béo.

DOMAIN NAME
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Pay la mot dia chi hay mot hién thi URL ctia mot trang web dac biét. Vi du,
http://www.google.com la tén mién cho céng cu tim kiém Google. Tén mién
la mot tén van ban bao gom dia chi IP bang s6 cia mot may tinh dwgc noi
két mang Internet. C4c tén mién lam cho World Wide Web st dung gan gfii
hon. Thay vao viéc phai nhé nhitng chu6i ky ty s6, ching ta c6 thé nhé tén
cda trang web. Dang ky mot tén mién cho mot dy an trye tuyén cé gia it nhat
la tdm do-la. Nhitng tén mién cho website thuwong phai dang ky dé ngan
nglra moi ngwoi st dung cung mét tén cho trang web ctia minh. C6 nhiéu
cong ty khac nhau cho phép ban dang ky mot trang web, va phan nhiéu
trong s6 d6 mdi chao ca cac goi cudc s@ hitu trang chu.

DOUBLE OPT-IN

MGt ky thuat duge dung trong opt-in hay tiép thi dua trén s cho phép. N6
dam bdo rang mot khach hang tiém nang thyc sy mudn nhan cdc tai liéu tiép
thi va la

mot cach dé ngan chdn nhitng thw rdc khong mudn. Trong qua trinh double
optin, mot khach hang tiém nang yéu cau thong tin tr mot trang web va
duwgc yéu cau xac nhan rang vi khach d6 mudén théng tin do dugc gtri t6i dia
chi e-mail cta minh.

Sau do, khach hang tiém nang nay nhan mot e-mail xac nhan trong hop thw
dén. Email nay yéu cau vi khach click vao mot duwong link xac dinh dé nhan
thong tin thém. Mot khi khach hang tiém nang nhan sy phé chuan, ho sé
nhan nhitng thong diép twong lai tir danh sach dwgc mail, khéa hoc dién tw
hay chu6i chuwong trinh tra 16i mail ty dong.

DOWNLOAD

Hoat dong truyén tai mot hay nhiéu file ti* mot may tinh t6i may khac dang
s

dung Internet.
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EBOOK

Pay la mo6t cudn sach c6 thé duwgc download va doc trén may tinh. Hau hét
cac cudn sach dién tv dwgc Iwu & dang Adobe Acrobat va doi hoéi chuwong
trinh doc Adobe Acrobat Reader dé tiép can.

E-BUSINESS

Kinh doanh tryc tuyén duwgc xac dinh nhuw mét dang kinh doanh mang lai
mot lwgng thu nhap chinh bang cach ban cac san pham hay dich vu trong
mot dinh dang truc tuyén. Kinh doanh tryc tuyén cling c6 thé dwoc st dung
dé dé cap tdi cac hoat dong kinh doanh dwgce xtt 1y trén dién ti (nhw la cung
cap quan ly chuoi, trat ty hiéu chinh va qua trinh gia c6ng va tién lwong).

E-MAIL

Con goi la thu dién tw, la thv dugc gui theo duwong dien tdi may tinh caa
ban. N6 dwgc chuyén téi ngay 1ap tirc. Dé st dung e-mail, ban can m6t may
tinh, két ndi tryc tuyén, mot tai khodn e-mail va mot chwong trinh e-mail.
Tai khodn e-mail c6 thé dat dugc thong qua ISP cta ban hay ti* mot trong
cac dich vu cung cap e-mail

mién phi tric tuyén, bao gom G-mail (www.gmail.com) duwgc cung cap bai
Google; Yahoo! Mail (www.yahoomail.com) dwgc cung cap bdi Yahoo!;
Hotmail (www.hotmail.com) mot dich wvu cua MSN; Fastmail
(www.fastmail.fm); AIM

(www.aim.com) mot dich vu e-mail caa AOL; va Inbox (www.inbox.com).
FORUM

Mot dién dan Internet la mot noi trén dich vu World Wide Web dé duy tri
cac cudc thao luan. Thong thwong, cac thanh vién trong dién dan sé thao
luan vé mot cha
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dé cu thé hodac c6 mot chuoi thong bao thuéc cung mét chu dé gitra tat ca cac
thanh vién. Vi du c6 nhitng nhém thao luan vé viéc cac ba me lam viéc tai
nha, noi ho c6 thé thao luan khong chi nhitng cht dé lién quan dén kinh
doanh ma con vé

cach lam cha me, cach tao ngan quy va quan ly thoi gian. Khéng giong nhw
e-mail, thong diép trén dién dan dwgc xem bdi tat ca cac thanh vién. Mot s6
thuat ngtt

chuyén nganh cho cac dién dan la discussion forum, bulletin board, message
board, discussion board va discussion group.

FTP

Giao thitc truyén tap tin (File transfer protocol) — mot phuwong thitc tiéu
chuan dé

download va upload file trén Internet. Hiéu vé FTP la can thiét néu ban
muon tao ra website cho chinh minh.

HANDLE
Tén truy cap hay tén st dung.
HOSTING

Viéc kinh doanh cung cép thiét bi va cac dich vu dugc yéu cau dé hién thi
cac website. Hosting cling bao gom viéc duy tri file va cung cap nhitng ndi
két Internet nhanh hon. Néu ban chay mdt website hay thuc hién kinh doanh
trén web, ban can phai tim mot may chu dang tin cdy. Cac géi hosting ludn
san c6 vai gia ca kha phu hgp. Thye hién nghién citu dva trén dich vu khach
hang va chat lwvgng dich

vu k¥ thuat treée khi chon mot cong ty hosting chi dwa trén gia ca.
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HTML

Hypertext markup language (HTML) — ngon ngit lién két siéu van ban la
mot ngon nglt dugce thiét ké do sy sang tao cta cac trang web. Trong khi
nhiéu nguoi st

dung tryc tiép HTML dé tao ra cac trang web, c6 rat nhiéu chwong trinh
trung gian cho phép ban tao ra cac trang web ma khong can st dung dinh
dang HTML.

Tuy nhién, sé rat hitu ich khi hiéu hon vé cach thitc HTML hoat dong. C6 ba
dang dau danh chinh dwgc st dung: cdu truc, su trinh bay va hypertext. Cac
ddu danh cau tric cho phép ban thiét 1ap cac tiéu dé, doan van va cac danh
sach cho trang web ctia ban. Cac dau danh trinh bay c6 thé tao ra cac van
ban dam, nghiéng, gach chan va ciling c6 thé thay doi kich cd cua van ban.
Cac dau danh siéu van ban tao ra mot dwong link tir mot trang web téi trang
khac. Hay lwu y rang khi thong tin &

dang HTML, n6 dwgc kep vao gitta hai tag. Vi dy, néu ban muon tao ra tir
“meo” in dam, ban cé thé viét: <b>meo</b>. Mot s6 tag html hitu ich khac
bao gom

<title>Title</title>, <h>heading</h>, <p>paragraph</p>, <i>italiccize</I>,
<u>underline</u>, va <em>emphasize</em>.
INTERNET

Internet ciing dwgc nhac t6i nhv mot mang lwgi va la mot hé thong nhitng
mang lwéi may tinh dwge ndi két v4i nhau trén toan cau. Cac mdy tinh dugc
noi két thong qua day dong, day cap quang hay két noi khong day. Internet
bao gom hang triéu mang lw6i nhé hon dugc thiét 1ap bdi cac doanh nghiép,
hoc vién han lam, va mang lwdi chinh phu. Tt cd cac mang lwgi nay mang
thong tin va cac dich vu (nhw
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e-mail, chat tryc tuyén, va cac trang web). Nhiéu ngwoi thuong hiéu sai vé

Internet va World Wide Web la nhitng thuat ngt c6 thé thay doéi cho nhau.
Thuc té

thi Internet dé cap t6i su két ndi vat chat hay khéng day gitta cdc may tinh.
Trong khi World Wide Web nhac t6i nhitng tai liéu dugc két noi da ton tai
trong Internet.

INTERNET MARKETER

MGt ca nhan hay céng ty c6 cac nguon thu nhap co ban dén tir nhitng san
pham hay dich vu tiép thi trén web.

Trong thoi gian thuc. Vi dy, cac phong chat cho phép cac ca nhan tro chuyén
trong thoi gian thyc (In real time).

Nha cung cap dich vu Internet — mét cong ty cung cap cho ngudi st dung
cach tiép can Internet. Truedc khi ban c6 thé két noi Internet, dau tién ban
phai thiét 1ap mot tai khoan véi ISP.

Lien doanh — mac du cum tw “lien doanh” khong phai la mot thuat ngit
chuyén dung cho Internet nhwng vé mat khai niém, né lai la mot phan quan
trong ctia bat ¢t chwong trinh Internet marketing nao. Tai mitc co ban nhat,
lién doanh la mo6t dang chuyén doi kinh doanh dwgc thuc hién béi hai hay
nhiéu thyc thé vi lgi ich chung ctia mo6i bén. Trong thé gidi Internet, qua
trinh nay cé thé 1dy mot trong nhiéu dang. Mot nguwdi A c6 thé mua sdn
pham cua nguoi B trén danh sach mail ctia ngudi A. Piéu nay dugc thuc
hién khi nguwdi B c6 mot san pham tuyét voi nhung c6 it phwong tién phan
phoi. Thong thuong, ngwdi A sé nhan phan tram lgi nhuan tir viéc ban hang
trén danh sach mail. Mot Iwa chon khac, ngudi A va B phoi hgp dé tao ra
mot dich vu hay san pham thwong hiéu mgi. Ca hai doi tac sé quang cao san
pham trén danh sach mail cia minh. Diéu nay thuwong xdy ra véi cac san
pham théng tin va c6 thé bao gom ba hay nhiéu cong tac vién. Mot dang thi
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ba cua lién doanh la khi ngwdi A phéng van ngudi B cho mot bai bao, mot
bao cdo ngan hay chwong trinh audio. Nguwoi B sé nhan dwgc quang cao cho
san pham hién tai ciia minh va nguwdi A thong tin doc quyén rang anh ta cé
thé stt dung dé ban san pham cia nguwdi B nhw mot lién két. Cac lién doanh
la mot nguon lyc trong thé gidi Internet marketing va nhitng ngudi tiép thi
hiéu biét tim ra nhiéu cach dé lam nhitng hop dong lién doanh nam trong
nhitng chién lwgc thanh cong dai han cuaa ho.

KEYWORD

Mot thuat ngit ban go trén cong cu tim kiém dé bat dau viéc tim kiém tryc
tuyén.

Cac trr khoa cling duwgc st dung trén HTML dé gitp cac cong cu tim kiém
dinh dang va chi dan téi mot trang web. Nghién citu tir khoa la viéc tim
kiém céc tw

khoa lién quan dén website nham phan tich tir khéa nao thu dugc sy quay
vong von cao nhat cho cac quang cao pay-per-click va cac loai quang cao
khac.

Wordtracker (http://www.Featuring.com/wtt) va cac cong cu tim kiém cac twr

khoa khac giup nhitng nguwoi quang cao tim dugc nhitng tww khéa phu hop
cho cac chién lwgc quang cao ctia minh.

MESSAGE BOARD
Giong nhu Forum
META TAGS

Xem trong “tags”. Meta tags la mot phan cia ma HTML tao nén nhitng cai
ban nhin thay trén mot trang web. Khi ngudi lam web tao cac cac trang web,
meta tags dugc st dung dé cung cap thong tin cdu tric vé mdét trang web.
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Nhitng tag nay dugc dat gitta cac muc <head> va </head> trong tai liéu
HTML. Tuy nhién, Meta tags khong hién thi vGi ngudi tim kiém tai website
thong qua mot trinh duyét Internet. Meta tags la phan ma an cuda trang web
chi dwgc nhan ra béi trinh duyét web. Meta tags dugc st dung bdi cac cong
cu tim kiém (nhu Google hay Yahoo!) dé tim va hién thi mot danh sach cac
két qua tim kiém dya trén thong tin ngwoi st

dung dién vao cong cu tim kiém. Tag cling lam diéu twong tw, nhung meta
tags dé

cap dén toan b cac tir khoa cua toan bo trang web, trong khi tags dugc s
dung nhw mot thanh t6 cha chét cho mot ky thuat duwgc goi la sy téi wu cong
cu tim kiém. Khi cac website duwgc 1én danh sach dya trén meta tags, thi viéc
tim mot meta tags phu hgp nham hwéng lvu lwgng truy cap tdi mot website
kha thuan lgi vé mat thwong mai.

MSN

Mang luwéi Microsoft. MSN (www.msn.com) cung cap nhitng chwong trinh
rong 16n da dang va nhitng dac trung t6i nguwoi sit dung Internet. Hau hét cac
dich vu

MSN déu mién phi.
NEWBIE

MGt nguwoi mdi dén; hay bat ky ngudi nao mdi vGi thé gidi tric tuyén hay
mot dién dan hodc mét phong chat cu thé.

NICHE

Mot phan tap trung va c6 muc tiéu cua thi trudng. Mot viéc kinh doanh tap
trung vao thi truong ngach hwéng nhu cau cho mot san pham hay dich vu
khong dwgc gidi quyét bédi thi truong chinh. Vé nghia hep, thi trudng ngach
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xac dinh mot nhom khach hang tiém nang. Tiép thi thi trvong ngach la mét
qua trinh tim kiém hay phuc vu mét hay nhiéu thi trong c6 lgi nhuan nhé
hon. Nhitng nguwoi tiép thi

trong thi treong ngach thiét ké san pham hay dich vu theo yéu cau khach
hang cho cac thi trudng dap ng nhitng yéu cau cu thé.

ONLINE, OFFLINE

Giai doan chuan bi néi két véi Internet thong qua mot ISP, OSP hay mang
lwéi.

Trong do “offline” la giai doan ngat két noi tit mang Internet. La mdt tinh twr,

“online” miéu ta nhitng hoat dong da dang ma nguwoi s dung lam trén
Internet. Vi du, n6 dugce st dung trong cac cum tir “mua sam online”, “choi

» <<

game online”, “tim kiém online”, “lwu trit online”, v.v...
OPT-IN

MGt dang cua tiép thi, con dugc goi la tiép thi “dwa trén s cho phép” — mot
cach tiép can ban hang pho bién dwgc st dung tric tuyén dé dam bao rang
khach hang dang duogc lién hé thyc sy quan tam dén nhitng san pham dang
duwgc ban. Mot khach hang trién vong sé cung cap sy cho phép cia minh dé
nhan thong tin tiép thi (thong thuong qua e-mail). Opt-in marketing nham
dap tng cac théng diép va su lién két gitta nha tiép thi v&i khach hang vé
nhitng nhu cau cua khach hang.

biéu nay thuwong dugc st dung lam nhitng nguyén tac cta ti€p thi thi truong
ngach.

OSP
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Nha cung cdp dich vu tryc tuyén. Mot té chitc cung cdp dich vu thong tin
trén Internet. Vi du nhuw cac cong cu tim kiém, cac dich vu sao chép dy
phong online, va nhitng nha cung cap dich vu ng dung.

PAGE IMPRESSIONS

Con dwogc goi nhitng yéu cau trang hay tong quan trang. Page impressions
dé cap tGi so lan mot trang web dugc yéu cau tir mot may cha. Pay la mot
phwong phap yéu thich dé tinh lwu lvgng truy cap.

PAY PER CLICK

Con duge goi la “tra phi cho moi lan click” — mét hinh thitc thanh toan
quang cao online trong do6 viéc thanh toan dwa trén sé lan click dugc tao ra.
La mot nha quang cao, ban tra phi cho nhitng tir khoa lién quan tGi noi dung
trang cua ban (théng tin hay san pham ban chao hang). Khi mot nguoi st
dung tim kiém nhitng tir khéa nay trén thanh céng cu, ho dugc chi vao danh
sach cua ban cling nhw

nhitng nguwdi dang trd phi cho cing mot nhém tt khéa d6. Néu nguoi s
dung click vao danh sach ctia ban, ban duwgc thanh todn so tién ban da tra
phi. Nhitng nha quang cdo tra gia cao nhat sé xuat hién dau tién trong nhirng
két qua tim kiém va nhitng danh sach tiép theo dwogc sap xép bdi sb tién ho
trd. Gia nhitng tir khoa c6 thé dao dong tir vai xu t6i vai do-la moi lan click
chuot.

PDF

Mot dinh dang file cho cac tai liéu dwgc xem va dugce tao ra béi Adobe
Acrobat Reader, Adobe Capture, Adobe Distiller, Adobe Exchange va
Adobe Acrobat Amber plug-in. Ky thuat PDF da tao ra mot dinh dang tiéu
chuan dé chuyén giao cac tai liéu trén Internet. M6t trong nhitng 1gi ich cta
viéc st dung PDF d6 la ching c6 thé dwgc tiép can dé dang, tham chi la
nhitng nguoi st dung Internet
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md&i nhat. Nhitng sach dién tir thwong duge thé hién dudi dang PDF, diéu
lam cho ching c6 thé dé dang tai vé ngay lap titc.

PLUG-IN

La mot chwong trinh phan mém nhé cé thé mdé rong sic chita cta trinh
duyét Internet ctia ban. N6 c6 thé cung cap cho trinh duyét cia ban khéa nang
chay cac file audio hay file phim. Mot s6 chwong trinh plug-in phé bién la
Shockwave, Flash, Acrobat, Real Player va Quicktime. Khi tai plug-in, mot
chuwong trinh nho sé &

trong may tinh ctia ban dé dugc st dung béi nhitng website khac.
PODCAST

Thuat nglt nay la sy két hop gitta “iPod” va “broadcasting”, mac du khong
can thiét phai s& hittu mét chiéc iPod dé nghe nhitng chwong trinh phat thanh
truyén hinh. Thuat ngit nay c6 thé duwgc st dung trong nhiéu cach khac nhau,
nhung thong thuong tao Podcast lién quan t6i viéc cong bd cac audio hay
file video trén mang Internet. Cac file nay thuwong dugc goi la “podcast” hay
“show” va twong ty

nhv nhitng chwong trinh phat thanh trén radio hay cac chwong trinh truyén
hinh quan chiing. Nhitng ngudi tao ra podcast goi la podcaster.

PPC
Xem trong Pay-per-click.
REPRINT RIGHTS

Viéc cho phép duwgc in mot tac pham tirng dwgce xudt ban tredc dé. Trong thé
gidi online, mua mot cudn sach vdi quyeén tai ban la mét cach dé tao ra lgi
nhuan tw
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nhitng san pham thong tin.
RSS

RSS la mot dinh dang tap tin thuéc ho XML dung trong viéc chia sé tin tic
Web ( Web syndication) dugc dung béi nhiéu website tin titc va weblog. Chit
viét tat (theo tiéng Anh) dung dé chi cac chuan sau:

* Rich Site Summary (RSS 0.91)
* RDF Site Summary (RSS 0.9 and 1.0)
* Really Simple Syndication (RSS 2.0.0)

RSS la mo6t cong nghé cho phép cac website phan phéi noi dung mdi t6i
nhitng nguoi st dung Internet ma khéng can ngudi st dung phai truy cap lai
trang web dé6. RSS feed la nhitng thong tin cung cap da gti qua cong nghé
RSS twr cac trang web dén nhitng nguoi st dung Internet. Ngwoi st dung cé
thé dang ky cac feed twr

cac trang web khac nhau va sau do6 thong tin méi tiv nhitng trang web nay
duwgc gwri true tiép t6i ho thong qua mot chwong trinh doc RSS.

SEARCH ENGINE

Mot trang web hoat dong nhv mot danh muc trén Internet. Cac cong cu tim
kiém st dung chuwong trinh mang nhén dé 1ap bang chd dan va dinh vi thong
tin mong muén. Chwong trinh cong cu tim kiém sé xac dinh thong tin trén
Internet dwa trén nhitng tir khda dwoc dién bdi nguwoi sit dung.

SEO

T6i wu cong cu tim kiém — qua trinh st dung nhitng tir khéa muc tiéu trong
ndi dung, tags va Meta tags cia mot website nham dé dat dugc lwu luwgng
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truy cap thong qua cac céng cu tim kiém. Nhitng ki thuat SEO ciing bao
gom viéc chay tht

cac két qua ctia cong cu tim kiém dé dam bao trang d6 & ding vi tri trong
nhitng két qua tim kiém tir khoa. SEO cang tot thi trang web ctia ban sé xuat
hién dau tién trén két qua cta cong cu tim kiém cho tir khéa dé.

SIGNATURE FILE

Doi khi thwong dugc goi la “sig file”, mot chir ky la mot cau 1énh ngan dat &
phan cu6i cia mot thw dién t¥. N6 cé thé dugc st dung dé xac nhan nguoi
gi va cung cap nhitng thong tin thém. Sig file cling c6 thé bao gom mot file
anh nho, mot duong link tGi mot trang web hay mot cau néi ctia mot ca
nhan.

SITE, WEBSITE

MGt dia diém trén Internet hay trén World Wide Web. Thuat ngit site dé cap
t6i phan chinh ctia toan bo théng tin trong maét tén mién. Mot website 1a mot
bd swu tap cac trang web. Nhitng trang web nay c6 thé chita text, do hoa,
audio hay video.

Site cling c6 thé lién quan t¢i mot FTP site hay tép lwu trit. Nhitng dang cta
site la cac danh ba c6 thé lwu trit cac file cho viéc download va upload.

THU RAC (SPAM)

La nhitng e-mail thuwong mai duwgc giri mot cach tyw nguyén hay nhitng thong
diép tap nham duwgc giti cho moi ngwdi ma chwa duge ho dong y. Thu rac
dugc dac trung bdi s6 lwgng 16n. Mot bo loc thw rac hay chwong trinh chan
thu rac dugce s

dung dé phat hién e-mail khong mong mudn trong chwong trinh e-mail cia
ban &
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hop thw dén. Mot chwong trinh chan spam sé loc tit ca cac thong diép dwa
trén nhirng tiéu chi ro rang.

SPIDER
Xem muc “Crawler”.
SPYWARE

Mot loai phan mém gian diép dugc sinh ra do viéc st dung Internet.
Spyware thu thap tat cad cac thong tin vé cac website ban da ghé tham nham
dé xdy dung mot profile vé nhitng s& thich cta ban v6i muc dich tiép thi.
Spyware thirong nam trong cac download mién phi ma ban nhan tir cac
website. Théa thuan cap phép cho nhitng chuwong trinh mién phi nay c6 thé
de cap dén viéc st dung cta spyware, nhwng rat it nguoi thye sw doc chi tiét
nhitng diéu khoan nay. Két qua 1a, spyware thwong tham nhap vao mot may
tinh ma nguwdi st dung khong hé biét.

Co rat nhiéu chwong trinh c6 san sé tim va r& bé nhitng chuwong trinh
spyware khdi mdy tinh cta ban. Mot trong nhitng phan mém pho bién la Ad-
Aware va Spybot.

SOCIAL NETWORKING

Qua trinh gap go va lién két mang v6i moi nguwdi thong qua viéc st dung
cong nghé Internet dac biét. Trang web mang xa hoi 16n nhat trén Internet
hién nay la MySpace. Cac trang mang xa hoi thwong dwa ra nhiéu co hoi
moi chao tGi thanh vién cda ho, trong do6 c6 co hoi gap g& cac thanh vién dé
cung chia sé nhitng 1gi ich.

SOFTWARE

Mot bo san pham huwéng dan gitp diéu hanh cac chitc nang va nhiém vu cta
may tinh. Ma phan mém dwgc viét duwdi dang ngon ngit 1ap trinh dé lam cho
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cac chuvong trinh mdy tinh va phan cttng hoat dong. Mot s6 chuwong trinh bao
gom hang triéu dwong ma héa. Co hai catalog phan mém théng dung hién
nay la phan mém hé thong (lam cho may tinh hoat dong chinh xac) va phan
meém ng dung (bao gom cac chuwong trinh).

SOURSE CODE

Pinh dang dwgc viét cho mot chwong trinh mdy tinh hay website. Trong
online, ma nguon cho mét trang web thwong & dinh dang HTML, nhung n6
cling co thé

duwgc viét trong ngén ngit may tinh khac. D€ tim ra ma nguon cho mot trang
web, chon muc View nam & phan trén cua trinh duyét Internet. Trong trinh
don View, sé c6 mét lwa chon vé View Source hay mot diéu twong tw. Ma
nguon sé xuat hién trong mot ctra s6 pop-up.

SUBDOMAIN NAME

MGt tén mién ndm mot phan trong tén mién 16n. Néu ban tirng nhin thady mot
dia chi web ma khong bat dau bang ba ky tw www, titc la ban da gap mot
mién phu.

Mot s6 vi du vé cadc mién phu la: http:/news.google.com hay
http://mail.yahoo.com.

TAG

Tag la mot tiw khoa hay thuat ngit miéu ta dwgc lién két véi mot dang thong
tin, mot doan am thanh hay video tren World Wide Web. Tag da tré thanh
mot trong nhitng hinh thitc thinh hanh nhat trong viéc phan loai théng tin
trén Internet. Tag duwgc st dung dwdi hai dang cu thé. Cach st dung dau tién
cta tag la an do6i vGi ngwoi xem nhung lai hién thi trén cac céng cu tim
kiém. Khi m6t ngwoi quan tri
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web tao ra mot trang web, tag dugc thém vao dé cho biét dang ndi dung cta
trang web d6. N6 cho phép cong cu tim kiém dwa cho ban nhitng két qua
dwa trén cac tw

khoa ban dién vao. Tag ciling gitp nguwoi sit dung cé thé dinh vi mot cach
nhanh chéng va dé dang thong tin trén website. Rat nhiéu site hién c6 cac
danh sach tag dé nguwoi st dung c6 thé click truc ti€p vao cac tir tag gay
hitng thd véi ho nhat.

TARGET MARKET

Pay la mot phan khuc thi tredng ma mot san pham dac biét dang dugc tiép
thi.

Céc thanh vién ctia mdt thi trudng muc tiéu cé chung nhitng moi quan tam
dya trén Itta tudi, gidi tinh, phong cach song hay nhém kinh té xa hoi. Bang
cach su

dung thi truong muc tiéu, mot ngwoi tiép thi trén Internet c6 thé phat trién
mot san pham hwéng vao mot nhém nguwdi nhat dinh.

TECH SUPPORT

MGt tong dai ma ban goi dén khi cé nhitng cau hoi lién quan dén phan citng
hay phan mém mady tinh. Nhan vién ho trg ky thuat sé hwéng dan ban cach
giai quyét van dé thong qua dién thoai.

THREAD

Thread topic la m6t xau chuoi cia cac thong bao tin tirc lién tuc cung mot
chu de

t@i cac nhém mdi, cac danh sach mail, hay dién dan. Thread c6 thé dugc to
chirc theo trat tw di 1én hay di xudng dwa trén ngay dang thong bao. Cac
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thread m@ la nhitng thong bao blog cho phép ngudi doc binh luan va thao
luan vé cac cha dé da dang trén blog.

TRACKING

Nhitng cong viéc kinh doanh tric tuyén sit dung tracking dé néi cho ho biét
Vé

viéc quang cdo, copywriting va thiét ké website dang duwgc chuyén thanh
doanh thu hay khong. St dung phan mém kiém tra dwong link quang cao la
mot trong nhitng phwong phap nhanh nhat dé do tim noi khach hang dang
dén. Phan mém nay tinh so lwgng click duge nhan tir moi quang céo riéng 1é
va sau do la doanh thu hay sw dang ky dwgc thu thap tir nhitng lan click do.

TRAFFIC

Luu lwgng truy cap Internet 1a mét thuat ngtv duge dung dé am chi hoat
dong cta nguoi st dung trong mot website. Moi lan ai d6 ghé tham mot
trang web, mot entry sé dugc dang ky tw dong trong tap tin dang nhap (log
file) cia may chua

trang web do6. Log file nay sé ghi lai s6 1an mot loai thong tin duwgc yéu cau
tr mot may chu. Yéu cau nay thwong dwgce nhac téi nhw mot két qua thanh
cong ( hit).

TROJAN

Virus may tinh Trojan horse cé tén tit mot truyén thuyét. Ciling giong nhw
nhitng nguwoi thanh Trojan tirng bi ltra khi m& cong thanh cho quan dich,
virus Trojan horse ciing la mot sy Itra gat. Loai virus nay nguy trang ban
than nhuw mot chwong trinh hitu ich. M6t khi chwong trinh dwgc download va
hoat dong trén may tinh cua nguoi st dung, virus sé dwgc giai phong. Thong
thudng virus sé x6a bd 6 citng hay pha hiy cac phan ctia may tinh. B6i khi
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Trojan sé an trong may tinh khéng duwoc phat hién va dan dan bat dau bién
doi file va tai liéu. Bang cach nay nguoi st

dung sé khong biét nhu thé nao va tai dau ho download loai virus nay vé
may.

URL

Pay la chit viét tat cia Uniform resourse locater hay universal resourse
locator —

tic la dia chi web ma ban danh trén thanh dia chi cua trinh duyét web cua
ban dé

dwa ban tryc ti€p dén trang web ban dang tim kiém (hiéu ngan gon la duong
dan).

Thuat nglt nay duge phat am theo cach doc moi chit cai (“Yoo Are ElI”) hay
theo doc thanh ttr cau tao béi cac chit cai nay (“Ural”).

USERNAME/USERID

Tén dugc st dung dé dang nhap vao mot tai khoan cua nguwoi st dung.
Giong vGi

“Handle”.

VIRAL

Ban dau, n6 dugc tao ra dé miéu ta tiép thi gy ra bdi virus, tinh tir nay da
dwgc md rong dé de cap dén bat c hanh dong di chuyén mét san pham tw
nguoi nay sang nguwoi khac. Viéc dé dang chuyén thong tin téi nhitng nguoi
khac qua dia chi
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e-mail da lam cho thong tin, video va d6 hoa c6 thé lan di rat nhanh trong
cong dong Internet. D6 la nhitng video, tro cuwdi, tro Itra dao gay ra bdi virus,
V.V...

VIRUS

MGt chwong trinh da nhan doi trong cac hé théng mdy tinh va sau do hop
nhat lai trong nhitng chwong trinh chia sé. Mot so6 virus la nhitng tro dua vo
hai, nhung mot s6 khac c6 thé pha htiy nhitng file may tinh hay v6 hiéu hoa
mdy tinh hoan toan. Mt diém n6i bat quan trong cia cac virus do la ching
lan tran rat nhanh, tw

ngwoi st dung nay t6i nguwdi st dung khac, thong qua cac phan dinh kém
trong email. Hau hét, nhung khong phdi tat ca, cdc nha cung cap dich vu
Internet thwong ho trg nhitng chwong trinh bao vé khoi virus trong cau tric
két noi Internet. Néu ban st dung Internet thwong xuyén, ban sé mudn dau
tw chuwong trinh quét virus b6 sung nhw McAffee VirusScan hay Norton
Anti-Virus.

WAHM

Viét tat cia Work-at-home mom — mot ba me chon céng viéc nudi con va
lam kinh doanh tai nha thay vi phdi ra ngoai lam viéc va dé cac bé trong nha
tré. Mot bién doi cia né la WAHD (work-at-home dad), cac 6ng bo lam viéc
tai nha.

WEB 2.0

Thé hé thit 2 cia cac dich vu c6 gia tri trén dich vu World Wide Web.
Nhitng &ng dung ctia Web 2.0 bao gom blog, podcast, marketing pay-per-
click, wikis, tag va

RSS.
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WEB DESIGN

Nguoi chiu trach nhiém lam nén hinh dang bén ngoai va cdAm nhén vé cac
trang web. Nguoi thiét ké trang web x1t 1y toan bo viéc sang tao vé my thuat
va viéc diéu chinh huwéng cua website. Thiét ké web ciing chiu trdch nhiém
dam bdo cac chwong trinh d6 hoa phai rd rang, cac duong link phai hoat
dong va viéc diéu chinh hwdng trén site dé thudc vé tryc giac. Mac du nguoi
thiét ké web thuong chiu trach nhiém vé cac khia canh mang tinh sang tao
trén website hon la diéu hanh cac chwong trinh, nhung kién thitc vé chwong
trinh web la can thiét.

WEB MARKETER
Xem trong “Internet marketer”
WEBMASTER

Mot nguoi tham gia sang tao/hay quan ly mot trang web. Pay la nguoi duy
trl n0i dung va cac chirc nang ctia website. Cong viéc cua ho thudong bao
gom: nhan tat ca

cac phan hoéi tir nhitng nguwdi st dung website, duy tri do hoa, cung cap
nhitng thong tin cap nhat vé nodi dung va xi ly tat ca nhitng van dé lién quan
dén chwong trinh. M6t webmaster c6 thé hoac khong thé thiét ké duwoc
layout ban dau cho mét website. Mot s6 website 16n c6 mot webmaster dé
X Iy noi dung cda trang va nhitng webmaster khac giai quyét vé cac géc do
ky thuat.

WORLD WIDE WEB

Mot ngon ngit 18p trinh twong tw nhw HTML, dugc st dung dé phat trién cac
trang web. Sy khac biét chu yéu gitta XML (doi khi thwong dwgc goi la
XTML) va nhitng ngon ngit 1ap trinh khac la kha nang bo sung céc tag theo
yéu cau cta khac hang tdi thiét ké trang web. XML cung cap mot nén tang
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dé phat trién cac website chita dyng nhitng nguyén tdc cia Web 2.0. N6
thuwong tritu twgng va phirc tap hon nhitng ngon ngit 1ap trinh truéc day va
khong 6 khi nao XML sé thay thé hoan

toan HTML.
ZIP FILE

Mot file nét sit dung trén Windows. ZIP 1a mot cong nghé tiéu chuan cho
viéc nén dit liéu. Trén Internet, cic do hoa va nhitng chuong trinh 16n
thuong dwgc nén thanh file ZIP trwedc khi chiing san sang dé download. Diéu
nay cho phép viéc download dwgc tién hanh nhanh hon. Sau khi download
mot file ZIP, ban can st

dung mot phan mém giai nén (vi du nhw WinZIP, day la mot chuong trinh

mién phi) dé méd khoa va tiép can dit liéu. Cong nghé nay rat hitu ich khi gwi
nhiéu anh qua e-mail.
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Document Outline

o TOI DA KIEM 1 TRIEU PO DPAU TIEN TREN INTERNET NHU
THE NAQ?

e Table of Contents

« LOITUA

o LOI GIOI THIEU

+ 1. BATDAU CUOC HANH TRINH

e 2. NGAY KIEM MOT TRIEU DO-LA

» 3. NAM THANH PHAN KY DIEU

» 4. HIEU VE TIEP THI TREN INTERNET

e 5.CAC CONG CU CUA NHA TIEP THI LIEN KET

o 7. CHAO HANG

» 8. TAO RA LUU LUONG DE DANG

¢ 9. XAY DUNG HAU KY (BACKEND)_.CHO NHUNG NGUOI MOI
BAT DAU

o 10. NHAN BOI MO HINH KINH DOANH CUA BAN

o« TOM TAT VA KET LUAN

e 11. TAO TRANG BLOG CA NHAN

+ 12. HUONG DAN NHUNG NGUOI MOI VIET MOT BAN QUANG
CAO XUAT SAC
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 BANG CHU GIAI THUAT NGU
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