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ACCOUNT MANAGER

Tap sach toan nhiing chuyén
chédng méi khi ban vira budc vao
nganh, nhung ciing chang khi
nao cii cho du ban dang “ket”
trong do6 bao lau.

CONTENT PLANNER

Cudn sach viét vé nghé “duyén &
tham”. Huong dan str dung: doc
cham rai, tir tir, lau lau doc lai.

ART DIRECTOR

Cudn sach, c6 thé xem nhu hanh
trinh “hdp hén” cho nhing ai
chung cha nhiéu nam véi quang
cd0. Mot hanh trinh rao ruc. ché
day trai nghiém va n6i niém cua
ngudi dan duong téu tdo.

BRAND KILLER

M6i chir cai, mot chuyén nghé

Hai sau char, mot doi thé sat son

Anh hinh, cau chir mai con

Lam tinh, [am ban cho mon tam can.

SENIOR WRITER

(May qua) quyén sach sé khong gay
lam phat copywriter wanna be.

N6 giong bién cam 18+ hon:

yéu thi ding vao day nha,

kich thich chiu khong ngi dau!

COPYWRITER

Toan b0 cac trang toat ra nang
lugng ctia mot nhiét tinh hiém co6.
Lam ban hay lam tinh, chan thanh
hay khodi cam, ro rang van sinh
dong hon im ldng lam thinh...

CREATIVE DIRECTOR

Phai mua ngay, rat c6 lgi: dé doc choi giét thoi gian cling dugc; dé biét
copywriter n6 la cai giéng loai gi ciing dugc; dé thd phao
hén qua minh khéng lam quang cao cing dugc.
Con lai thi, ba ve chai thich diéu nay.

Voo oY
—
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Vangchai, chang trai chup anh quidng cao ngwoi Thai (tén Viét la
Chaivang) c6 16i vi von vé quang cao kha xo6i thit: rang mot mau quang cao
co ban c6é 5 bo phan: hinh anh la dau, headline la téc, body-copy la than, san
pham la t¥ chi, logo la cta quy.

bu 5 la binh thvong.
4 khac thuong.

3 la thuong.

2 di thuong.

1 phi thvong.

Quang cdo Viét thwong da ca bo. Hiém lam méi thdy mot mau “troc dau
khoa than”. Vi quang cdo dang nay, agency thuc hién chta yéu pho trwong
sang tao va tham gia tranh giai.

Nhiéu nam trd lai day, quang cao khong con nang vé chit ma hoi nghiéng
vé hinh. O nhitng ky lién hoan séng tao quéc t& nhw Cannes Lions hay
Adfest, cac y twdng thang gidi noi dung Print, mudi lan nhw mot, luén ludn
1a “hinh danh bai chi¥”.

bung vi cudc tranh dua giai thudng 16n nho nay no ma chung ta khinh
thwong sic manh cta chit nghia.

Chung ta dang ¢ Viét Nam, sang tao quang cao cho nguoi Viét Nam. Sang
tao “kiéu Tay” d6i khi nguwoi Viét khong hiéu. Va cling doi khi, ban than
minh chwa “da Tay” dé dua doi sang tao kiéu Tay. Hay nhat la 6ng Tay sang
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tao kiéu Viét. Nhap gia tuy tuc. Ching ta da ti'ng chitng kién rat nhiéu chién
dich sang tao dam chat Viét duwgc dan dat béi cac 6ng Tay.

Quang cdo 1a noi SU KHAC BIET GAP NHAU. Vi du trong phim quang
cao: creative director nguwoi My, art director nguwoi Philippines, copywriter
ngudi Viét, dao dién nguoi Uc, quay phim nguoi Thai, dién vién nguwdi Ma
Lai goc Anh...

Tuy nhién, van cé nhitng khac biét qua 1én, dong nghia vdi di biét, y
twdng bi “xung dot van héa” lam cho bam dap. N6 chi phu hgp véi mot s6
thi trvong phwong Tay. Khi mang 16i tw duy sang tao phwong Tay ap vao
van hoa quang cao phuong bong, thu hep hon la thi truong Viet Nam, su
sang tao do that bai toan tap.

Mot s6 san pham, dich vu can nhiéu hon 30 gidy quang cédo hodac nguyén
trang 4 mau dé chuyén tdi thong diép, nhv ndi dung Website, Leaflet,
Brochure, Catalog... Khi dé, sitc manh cta chit nghia sé phat huy tac dung.
Céac san pham nhiéu tinh nang ky thuat nhu: dién thoai, may anh, tivi, xe
mady..., TVC hay Print-ad chi gidi thiéu ngan gon nhitng nét dic trung noi
bat. Muon tim hiéu chi tiét, da c6 Leaflet, Brochure.

Chung ta khong phti nhan mot tdm hinh tri gia hang nghin chit. Nhung
diéu duy nhat con “neo lai” trong dau ngudi xem sau khi dirng quang céo, la
chi¥ nghia, khong phai hinh énh.

Hay hoi bao nhieu ngwoi nhd hinh anh ban chan trong quang cao Biti’s,
hay chi nhé “Ndng niu ban chan Viét”. Bao nhiéu nguoi nhé quang cao bia
Saigon Special, hay chi nh& “Cé thé ban khong cao, nhung nguoi khdc ciing
phdi nguéc nhin”. Tham chi, mot s6 ngwdi ching t6i c6 dip tiép xic, mac
du rat thich hai cau slogan trén, nhung ho hoan toan khéng biét phim quang
cao do trang hay den, tron hay méo.

Chung ta, ai cling hiéu, nhitng ngwdi lam viéc véi chir nghia nhw nha van,
nha tho, nha copywriter luon tim kiém sy md&i mé trong cach dung tir. Riéng
v6i nha copywriter, chi m@i mé thoi van chwa da. Cai méi can “mdi nguyén”
ch khong “mdi ma bi mé”. B¢ la sy phu hgp vGi nglt canh hay moi truong
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truyén thong. Chang c6 c6 hoa hau nao dau doi vieong mién, chan mang dép
lao, ngoi tra chanh chém gio.

Sai Gon c6 quan Fang Pub ma ngudi cha rat biét dua véi cau slogan cii &
Tay, nhung mdi ¢ Ta: “Two Beer Or Not Two Beer”. Nghe bia bot nhung
giau tinh biéu cdm. Du & thdoi dai nao, phong cach sang tao bién doi ra sao,
ching t6i tin ring NGON TU méi chinh 1la LINH HON CUA QUANG
CAO. Bén duéi 1a 06 dic két “bép nidc” vé ngdn tir sau nhiéu ndm quan sat.

#1: D0 dai body-copy bao nhiéu la dua?

Cai nay con tuy. Do dai ctaa than (hay lung) c6 gai nén hai hoa véi tong
thé. Mot tdm lung ong non na dat 1én cdp gio Vissan vi dai nhin chang
“moén dang ho d6i”. Y twéng sé quyét dinh phan nao dwoc nhan manh.
Néu nhan vao hinh, thu hep chit. Néu nhan vao chit, thu hep hinh.

#2: Con néu muon nhan ca hinh lan chit thi sao?

Nhw thé mat ca chi lan chai. Nguwoi thiét ké hiém bao gio chia ti 1€ hinh
va chir 1a 50/50. Vi nhw thé layout khéng c6 diém nhan, khong tao ra
chinh phu. B6 cuc c6 thé chia d6i 50 phan hinh 50 phan chit. Nhung 50
phan chit sé thiét ké tao khoang trong.

#3: Thé nao la mot body-copy ding chuan?

Khéng cé chuan ding cho body-copy. Tuy nhién, cé thé xem bén dudi
lagoiy.

e Chi noi thong tin quan trong

e Khong vong vo tam qudc, di thang vao dée

e Thong tin bao gom nguoi doc

e Khong dung tir 16ng, c6 ngdn xa la véi ngudi doc
e Chita dung thong tin khuyén du

#4: BO cuc body-copy nhu thé nao cho hop ly?
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Tuy thuodc y twéng thiét ké, body-copy gom thanh mot cuc hay chia nho
thanh nhiéu cuc. Xin nhan manh, viéc sap dat body-copy tuy thudc y
twong thiét ké, khong tuy thudc gu thiét ké. Do la bé cuc thiét ké. Vé bo
cuc noi dung, toan b phan 10i quang cao, du 50 hay 500 chit, déu la
“mot vong tron y twong khép kin”. CHU CUNG LA Y TUONG cht?
khong ding cho dep doi hinh. Piém dau la headline. Biém cubi la cau
két bai. Mo1i ban xem vi du.

Headline: Nhw mot tho dia, ching toi biét r6 doan duong nao dang bi
tac du khéng c6 xe Ivu thong!

Cau két: Va vi vay, néu ban thdy mot cudc chay bd lam tac dwong, hay
yén tdm vi cong viéc cua ban van “chay” nhu thuong.

Headline: VIEN DAN CUOI CUNG

Cau két: Chac chan rang sau khoa hoc, néu khong phai 1a mot xa tha
gioi, thi it nhat ban cling biét cach lam gi vGi “vién dan cudi cung”.

DPé vong tron y twdng khong ditt doan (hodac bam nat thanh nhiéu doan)
dong dau tién trong body-copy phdai gitp ngudi doc “bat song” véi
headline. Néu headline m¢& dau bang “Trang dém nay sang qua” dong
dau tién trong body-copy khong thé 1a “Ong mit trdi 1én cao”. Viét nhw
thé nhip qua nhanh. Nguwdi doc chwa kip pha tra, nham nhi tdn hwéng
dém sang trang da boi kem chong nang. Loi quang cdo la cdu chuyén
mach lac va hoan chinh. C6 m& cé that. Cau chuyén cang dai, cach ké
cang duyen.

#5: C6 quang cao nao khong dau khong toc, chi moéi body-
copy?

Co. b6 1a quang cao hai ndao copywriter. Toan bd ganh nang chit nghia
trong viéc thuyét phuc dat hét 1én doi vai copywriter. Nhitng y tuwdng
dang nay, thwong copywriter la ngwoi dé xuat. Néu non nghé, ban
khong thé viét noi. Ngay ca nguwoi gia nghé, né cling “tray vi troc vay”
chit chang phai chuyén dua.
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#6: Khi nao biét minh viét xong body-copy?

Khi viét xong, néu con thoi gian, hdy cho né ngu vai dém trong ngan
ta. “The first draft of everything is sh!t”. Khéng riéng viét quang cao,
tat ca cac dang thitc giao tiép bang van ban nhu truyén, tho, bao, nhac,
email, note, memo, sms... déu c6 dac diém rat quai: Viét nhanh thi
khong hay. Viét hay thi khong nhanh.

=

Moai ban tham khdo mét sé trich doan vé body-copy dé hiéu hon tam quan
trong cua chit nghia. Hinh la thit dap vao mat. Chit 1a thi thoi vao tai.

Tw nhitng nam cudi thap nién 40, nhitng chi€c scooter Piaggio da lot
vao mat xanh cua rat nhiéu nguwoi trén khap thé gigi, ci nhu phai long
nhau vay! Nghe hoi la, nhung diéu do gitp gidi thich tai sao nhiéu
nguwoi Viét Nam van chung thuy véi nhitng chiéc Vespa lirng danh thud
xtra va cham séc ky dén mitc chiing ct sang bong nhw mai!

€S

Hay cam nhan Sapporo Lon Bac bang tit ca cac giac quan. Thiét ké
cao cap cung chat liéu kim loai dwong dai sé lam man nhan nhitng
nguoi yéu cai dep. Cham vao nhitng dwong gan thép manh mé dé cam
nhan biéu twgng mdi cua dang cap trong tam tay. Bat nap lon bac dwa
ban dén véi tuyét pham hwong vi bia ctia chuyén gia G bia danh tiéng
thé gidi.

es

Noi that dep phai la su két hgp hai hoa cta sy sdap dat, mau sac trong
tong thé dong nhat. Trong do6 c6 su gbp phan quan trong cua cac thiét bi
dién dan dung. AC con c6 thé dem dén cho ngoi nha ctia ban nhiéu hon
thé nita: bén ngoai la sy hai hoa tinh té va linh hoat, ton vinh vé dep
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chung cua kién tric, dap ng yéu t6 tham my quan trong; bén trong la
chét lwgng bén vitng va s an toan wu viét ma ban hang mong doi.

e

Tham dy dém biéu dién ngoai trdi ngoan muc trén phéng nén bién khoi
la cach ly twéng nhat dé hoan thanh mot ngay tuyét voi tai Sentosa.
Hay dén, kham pha tiét muc biéu dién v6 cung hap dan cta cac hiéu
ng nudc, laze va lira trén nén nhac hoanh trang va mot bitc tranh toan
canh tuyét dep. V6i ndi dung chinh la cau chuyén vé tinh ban va long
diing cam, bu6i biéu dién sé dé lai trong ban an twgng kho phai sau khi
roi khéi hon ddo nho cudn hit cua chiing téi. Singapore. Pi La Mdi,
Tai La Vui.

es

Han thinh thodng ban cling doc copy do dan anh, dan chi viét. Nhiéu anh
ban khinh. Vai chi ban né. Mot sé rat it con lai ban “Uéc gi dwgc nhw anh
chi ay, hodc dwgc ay nhw anh chi”.

Co bén kia doi bao gio cling muwgt hon. Chi nha hang xém khi nao ciing
muot hon. B0 la tam ly chung cua con nguoi. Chung ta dau phai con cin ma
chdng can so do 16ng xu hay 16ng ram. Nhwng néu nhin vao d6 dé phan dau
thi lai rat hay. Co can thiét phdi viét bang hodc viét hon nguoi?

Ngay ca khi ban thdy minh bang hoac hon, thi nguwdi da di tredc mot
quang, khong con chung dudng cung ban nita roi.
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Viét béi copywriter “8 tudi”. Vé bdi copywriter “18 tudi”.
Hai copywriter con rdt tré trong ltic buon tinh,
da dé ra tdp sdch mang cdi tua buén cuoi.
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DAN NHAP

e

Han twra dé co thé khién ban ngac nhién. N6 hoi la... va man, théi thiic ban
dirng lai, tim hiéu. Tat ca nam trong chu y tac gia, mot cach tinh co!

Trai dai theo trang sach, ban con bat ngd hon khi biét duwgc lam quang
cao, that ra, cling nhu lam tinh, d6i khi lang man v6i nguoi nay, nhung
nghiét nga vai ké khac.

“Lam Ban Véi Hinh, Lam Tinh V&i Chit” la tap sach vira buon té, vira
bu6n cwdi. Budn té l1a 1& thiwdng, khi n6 xao nau lai nhitng khai niém cli nhw
to lich. Tuy nhién, dau do trong to lich cti, ban thuwdng thitc vai mén an twoi
roéi dwge ném ném buon cuwoi.

Néu dén vdi tap sach nhw nguwdi binh thwong, diém “A” 1a goi y dau tién.
N6 khai m@ doi diéu vé khai niém kha mo hé nhw quang cdo bang cach dua
ban trd vé truyén thuyét xa xwa cia dat Viét, ma tir do, quang cao duoc tai
tao va tién nhitng budc dai trong twong lai.

Hodc x6ng thang vao diém “G” néu da cé trdi nghiém chuat chiat. Ma
khoan, tredc khi x6ng thang, mai ban danh vai phut “xong hoi” thw gian qua
bai trac nghiém nhanh & trang bén. Khong chac cau trd 16i, Google thdi!

1. Dirt is good

2. Just do it

3. The world’s local bank
4. The best a man can get
5. Son dau cling dep

6. 20 nam van chay to6t

7. Nang niu ban chan Viét
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8. Thom ngon t6i giot cudi cung
9. May loc nuwéc hang dau Viét Nam

a. Nippon
b. Biti’s
c. Chinsu

d. Electrolux

e. Kangaroo
f. Omo

g. Nike

h. Gillette

i. HSBC

1[...
21[...
3[...

41...
51[...
6 [...
7 [...
81...
9I..

SRy Y Sy V[ S VS ) WA () — |

Puing 7 dén 9 cau: Co6 1é ban xem quang céo con nhiéu hon nguoi
lam quang cao.

bung 4 dén 6 cau: Ban sang tao, c6 thé “tan xao” vé quang cao voi
bat ky ai.

bung 1 dén 3 cau: DBoc cudn sach 3 Ian néu ban muon theo dudi
nganh quang cao.

Khong c6 cau nao dung: Xin chiic ming! Vi quang cao khong xao
tron cudc séng ctia ban.
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MUC LUC

Advertising | QUANG CAQ

o i ——e

Experience | KINH NGHIEM

Food | THUC PHAM

Game | CUOC CHOI

Headline | CAU TUUA

Idea | Y TUONG

i

Job | NGH

K.LS.S | DPON GIAN BI MA!

Laugh | TIENG CUOI
Message | THONG DIFP
Note | MOT VAI GHI CHEP

Opportunity | CO HOI
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Product | SAN PHAM

Q& A |HOI & DAP

Relationship | MOI QUAN HF,

Story-telling | THUAT KFE CHUYEN

Teamwork | LAM VIEC NHOM

Understanding | THAU HIEU

Vietnamese | TIENG VIET
Writer | NGUOI SANG TAQ
X-69 | MAT MA 69

You | POI LOT CUNG BAN

Zero | DIEM XUAT PHAT

Phu luc | Thuat ngi* Quang cdo cho nguwdi mdi vao nghé
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Khi dat cau héi “quang cdo la gi” cho nha tw van toan cau Google, ngay
lap titc ban sé c6 cau tra 15i. A, that ra 1a, mot danh sach cau tra 151 méi
phai.

Néu chwa théa dang, hay tiép tuc vGi cau héi s6 2 “what is advertising”.
Lai thém mot danh sach cau tra 10i nita. Lan nay, ban da dén gan hon véi
quang cao. Nhung chic van con diéu gi d6 16 mo, ban chua thé ty minh vén
birc man bi mat cia quang cao phai khong?

Con nguwoi ta thuwong boi réi tredc cai maéi, nhung véi “cai quang cao” thi
n6 da xwa nhu qua dwa cia Mai An Tiém - 0ng t6 nghé trong duwa, kiém ong
t0 nghé copywrite quang cao.

Ong t6 Mai An Tiém dung chiéc que nhon (thdi dé chuwa c6 biit Iia) khic
chit hay khac hinh gi do6 1én qua dwa r6i tha tréi xudi dong. Toéi doan la
“Watermelon - Handmade by M.A.T”.

N6i cach khac, Mai An Tiém phu lén qua dwa mot 16p a0 m6i, cho né
khong giong vdi qua dwa cia Mai Kim Tiém nao do.

Tré lai van dé chinh, nhitng gi ban doc trén Google déu khong sai. O day,
toi dwa ra mot géc nhin khac, c6 thé khong ding, va ciling khong chac dugc
nhiéu ngwoi dong tinh. B mot nha nong trong dwa, trong khoai, hay trong
mia cling c6 thé hiéu quing cédo la gi, t6i dinh nghia ngan gon thé nay:
QUANG CAO LA LOP AO CUA THUONG HIEU.
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Vé co ban, thuwong hiéu cling nhw con ngudi: ¢ s6 do, mau sac, hinh
dang, ca tinh (d6i khi la khiém khuyét) khac nhau. T6i loai trit hang gia,
hang nhai vi cac 6ng cha ctia n6é khong doi nao vung tién cho quang cao, du
mot xu mot hao.

Théng qua nhiéu hoat dong xuyén suét, tuy thudc tirng thoi diém, tir dinh
vi, thiét ké dén sang tao va truyéen thong (cung mdt so hoat dong khac dugc
trinh bay ngay cac trang ké tiép) quang céao tirng budc dinh hinh phong thai
cho thuong hiéu bang cach phu lén thuwong hiéu 16p 4o bén ngoai.

. Harley-Davidson dai dién cho 16i song phéng khoang, ngang tang
va bui bam. Pan ong mac vay sé khong cuw6i Harley du ¢ Sai Gon
hay New York.

. YanTV la kénh truyén hinh danh cho gidi tré. Néu mudn xem

chwong trinh “Ban cia nha néng”, ban vui long chuyén sang kénh
khac, hodc can thém mot TV khac.

. Puwong hoa Nguyén Hué tai hién nét qué trong long pho. Ban sé
tim thay bo tre géc lta, hwong rom mui ra dau dé gitta mot Sai
Gon phon hoa do6 hai.

Dboi khi gitta ring thuwong hiéu c6 phong thai twong dong, nghia la dep
toan dién ca da ca dang, hng hang mat may, tir 4o dai dén 4o tam, nhw cac
thi sinh cia vong chung két hoa hau, trao virong mién cho c6 nao la quyét
dinh thuc si can nhac.

Vi 1é dé, phan thi (tng x& xuat hién. Cé thé xem phan thi ng xtr la co hoi
dé cac c6 tw quang cao cho minh. Thwong hiéu ciing c6 thé ty quang cdo cho
chinh n6 qua cau chuyén dudi day.

T6i ra ctra hang gan nha mua mét hop 6 bdnh choco-pie. Khi mo
hép thi phdt hién chi c6 5 banh, con 1 bdnh boc hoi, chi c6 vé bao ni-
Iong, bén trong khéng c6 bdanh. Poc s6 dién thogi nha sdn xudt trén bao
bi, t6i niem né goi dién hdéi tham vi day la thuwong hiéu bdnh yéu thich
cua toi.
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Sau hai vong chuyén mdy, t6i dugc tiép chuyén vdi mét anh tuong
doi co vai vé. Toi trinh bay sy viéc va noi cong ty xem lai quy trinh sdn
xudt co gi sai sét khong. Chuyén chi cé vdy. Nhung anh muén dday cdu
chuyén di xa hon. V&i giong diéu vo6 cam, anh bdo to6i mang vé bao dén
cong ty doi ldy mot cdi banh mdi.

T6i nhdn manh thém lan nita: mot cdi banh mai. Toi la khdch hang
dn bdnh tra tién chit nao phdi hang quat ngua truy phong. Chdng 1€ dn
mot cdi banh, chay ba qudang dong? Téi cdm on va ctip mdy. Suét 10
ndm nay, t6i chuyén sang choco-pie ctia Orion.

Ban c6 biét, mot nu cudi cia cha bao vé, sy chu ddo cia ngudoi giao hang,
vé an can cda nhan vién bdo hanh... déu la cac dang thitc khac nhau cta
quang cao hay khéng. Quéang cdo, d6i khi xa tan chan trdi, ma gan ngay
tredc mat.

Khi Co.opmart thay ao m@i cho bo nhan dién thwong hiéu, ho dau chi go
bang hiéu cli xuéng va gan bang hiéu mdi 1én. Néu don gian chi thé, khac
nao “binh maéi ruwou cii”.

Co.opmart tién thém bwdc nita, doi ludn rwgu méi. Bén trong siéu thi,
Co.opmart sap xép lai khong gian. Ké hang gon gang, hanh lang thong
thoang hon xwa. Trdi nghiém mua sam dwgc nang lén mot tang cam xuc
ma@i. Mot “like” cho Co.opmart.

Tat ca nhitng chi tiét nhé nhat vira ké déu gép phan phu lén thwong hiéu
16p do doi thwong. Néu thuong hiéu 1a mot con ngudi, thi trén thé gidi nay,
nhitng d6i yéu nhau sdu dam ludn cé rat nhiéu diéu dung di an sau mét cau
chuyén tinh.

Quang cao chi may 16p ao béen ngoai, con vé dep béen trong, vé dep
nguyén ban, diéu ma bat ky nguwoi chu thuwong hiéu nao cling khat khao sé
hitu lai dugc dét nén tir ngudi tiéu dung, CAC PAI SU QUANG CAO
MIEN PHI cue ky gid tri. Vi sao ¢ cdu lac bd nhitng ngudi yéu Vespa ma
khong phéi la Honda? Vi sao nhitng ngudi yéu tdo dai nang dam muwa xép
hang mua Iphone 6? Vi sao nhac Trinh bat t{¥?
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Néu “ngudi dep vi lua” thi thwong hiéu la nguwdi, quang cao 1a lua. Cé
nhitng quang cao phu 1én thwong hiéu 16p ao tuyét dep, trong khi mot so
quang cao khac lai 16t tran thwong hiéu (vén bén trong da mudn phan xau
x1).

Khi sang tao quang cdo, ban nén khac cot ghi tam nguyén tac bat di bat
dich “Pep Khoe Xau Che”. T6i khong am hiéu vé thdi trang cho lam, sé 1dy
ngheé luat sw lam vi du.

Trwdc mot phién toa, du ¢ bén bi hay bén nguyén, mot ngwoi luat sw co
tam va c6 tam luén bao vé khach hang bang cach dwa ra chitng ct c6 loi.
Nhitng gi bat lgi phai gidu nhem. Néu ban khoe ra “cai xau” ctia sdn pham,
phai c6 1y do cuc ky thuyét phuc dé bao chita cho cai xau dé tré thanh “cai
tot” dwgce chap nhan. Gia st nhw thé nay:

Hinh anh: Mot khu chung cw khang trang nhung thiét ké khong dep
cho lam
Cau trra: Ngoai hinh xau, cau hinh ngon

Sau do trong body-copy, ban “bao chita” rang né xau vi chu dau tuw cat
giam chi phi thiét ké dé bu vao chat lwgng cong trinh. Va dan nguwdi mua di
mot vong can ho, tir ctra ra vao chéng trom, twong son nwdc cao cap, san
phong khach lat go, thiét bi nha tam sang birng; khuyén mai thém goéc ban
cong trong hoa...

Viét gi thi viét, 16i bao chita phai dwa trén sy that dé thuyét phuc. Vi
quang cao la nghé thuat thuyét phuc. Néu ban t6 vé nhitng diéu khong that,
cai xau sé trd nén cai toi té. Dang quang cao thé nay kha hiém muon & thi
treong Viét Nam, trong khi s6 lwgng chung cu thiét ké xau ngay cang sinh
SOi.

Noi di thi cling noi lai, doi khi “lua dep vi ngudi”. Chinh thwong hiéu dep
sé tao ra quang cao dep. Vi cac gia tri doc dao da day cong gay dung,
thwong hiéu khong thé doi hoi it hon. Thwong hiéu sang tao khong bao gio
déng cap v6i quang cao ba dao. Biéu nay giai thich cho ly do vi sao quang
cao Heineken ludén dugc cé thé gidi trong dgi.
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Heineken vach ra con duong di vao long ngudi bat chdp moi rao can: bién
gidi, ngdon nglt, mau da, van hoéa, gidi tinh, d6 tudi. Con gi nita... a, bat chap
rao can giau nghéo. Du trong tii béo nhéo, cu Téo ra quan van hién ngang:
“Lay Ken di em!”.

Do6i véi thi truong Viét Nam, 16p 4o Heineken dang phu khong chi 1a bia.
No di xa hon khai niém bia bot thong thuwong. N6 cling khong phai loai bia
hang dau thé gigi, vi c6 hon 10 nhan bia tung ho gia tri nay. Vay thi,
Heineken dai dién cho hinh anh gi? Heineken - loai bia “hang ngau” Viét
Nam.

Phan giita, toi 1ay nghé luat sw lam vi du cho nghé quéng cao, thi & phan
két, tdi lam ngwoc lai. N6 gitp ban phan nao hiéu diang vé “cai goi la quang
cao”.

Trong bat ky vu an nao, s that chi c6 mot. Néu nhitng chitng civ dang
chéng lai minh, nhung nhd phép mau nao dé, luat sw cé thé ddo chiéu su
that, giip khach hang nhe tdi hon, hodac gianh phan thang, khi dé sé c6 hon
mot sy that. Mot sy that ching ta nhin thay la két qua phién toa. Va mot sy
that ching ta khong (thé) nhin thay.

Quaéng cao cling vay. San pham dich vu chi c6 duy nhat mot sy that. Tot
xdu r6 rang. That gid phan minh.

Mot sy that khac (néu cé) chi la phién ban cia sy that, va do quang cao
tao ra. Sy do diéu cia quang cdo nam & diém mau chot nay. Su that dién dat
khéo 1éo la quang cdo sang tao. Sy that chéng-thém-mot-su-that-khac, dugc
dién dat khéo 1éo hon, la quang cdo sang tao nham hiém.

Quaéng cao khong xdu nhw ban nghi. Quang cdo xau hon. Van dé la tv duy
hanh nghé. Vai thuva khong thé che mat thanh, nhuwng vai khit rit thi mat
thanh ciing khong thé nhan ra.
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Gitra thap nién 90 & thé ky hai muwoi, thoi difm ma thuat ngit “xay dyng
thiwong hiéu” van con nam trong béng t6i d6i véi hau hét nguoi dan Viét
Nam thi ban t6i, Hung den, da tdo bao vach ra chién lwgc xay dung thuong
hiéu cho riéng minh.

Ngay do, Hung den 15 tudi, da gieo rac noi khiép sg doi vai dam tré hang
x6m. O dau c6 Hung den, & d6 khong c6 binh yén. Nhung tham vong Hung
den khong dirng lai & khu ph6 5 ma mu6n xung hung xuwng ba sang cac khu
pho lan can.

Chién lvgc xay dyng “Thuwong hiéu Hung den” dwgc ching toi vé ra ngay
manh dat trong duwdi chan Cau Do, mot dia diém “rang danh” trong gidi bui
doi Cho Lon.

Mubn xay dwng thwong hiéu, triede hét chiing ta can

MOT CAI TEN
MOT THUQC TINH, va
MOT CAU HIEU.

Tén thi Hung den da co san tir trong tritng. Sy liéu linh hun ddc 15 nam
da tao nén tén tudi Hung den lay lirng khap x6m. Thudc tinh “giang h6” da
duwgc quyét dinh. Van dé con lai la tim cho dwgc cau hiéu doc dao, trude hét
dé phan biét Hung den véi Hung dé, Hung hong.
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Sau nhiéu vong tranh luan, ching t6i quyét dinh thé hién cau hiéu la dong
chir ding v6i Hung den: du chi la giang ho vat, nhung lanh lung, cing ran,
chwa bao gio tan chdy truedc doi tha. Sau khi c6 cau hiéu, Hueng den dat hen
ra mat dai ca trén minh vai bac. DPai ca gat dau dong y.

bé thtt “dd ctiing” ctia Hung den dén dau, c6 diung véi cau hiéu da xam trd
1én nguwdi, dai ca sap xép mot cudc dau. Nguwoi tiep Hung den 1a ¢ gai hon
Hung den vai tuoi. Mot nit giang ho biét hiéu “Ban Tay Thép”.

Chuwa day ba phiit cia mot hiép quyén anh, Hung den hoan toan bi khuat
phuc bdi “Ban Tay Thép". Ca than nguwdi run ban bat, rén hy hy. Hueng den
meém nhiin, nhao nhoet, tan ra nhw vién s6-c6-la. Qua xau ho, Hung den lam
Iiii ra vé, x6a ludén cau hiéu “Chi tan trong miéng, khong chay nwdc trén tay”
van con dang ri mau. Va tir dy, Hung den biét tich giang ho.

To6i tin rang, thwong hiéu “Hung den” cé thé xay dyng thanh cong néu
thay Unique Selling Proposition (thudc tinh doc dao) bang Unique Selling
Personality (ca tinh doc dao).

Mady ai dé chiu khi duwgc so sanh minh la ban sao. C6 diéu, néu khong
muén 1a ban sao, ta phai THOAT KHOI CAI BONG CUA BAN CHINH.
Xay dung thwong hiéu la kién tao ban chinh, mot doc ban, noi tréi trudc
dam déng nhon nhéo.

Moi thuwong hiéu déu c6 ca tinh nao dé6 ma ngudi chia va cong ty quang
cdo chua thé khai phd va truyén thong ra ngoai.

Trong cac ban brief, ching ta doc brand personality: tré trung, hién dai,
nang dong... dén nham mat. Cay but 5.000 dong, chiéc xe 50.000 do déu s&
hitu nhitng thudc tinh nhu thé.

Cudc chién thi phan (market-share) cé thé dugc quyét dinh bdi gia ban.
Nhung cudc chién tim phan (mind-share) thuong dwoc QUYET DINH BOI
GIA MUA. Khach hang sdn sang bé ra so tién 16n hon mic can thiét mua
san pham la mua ca tinh thwong hiéu. Nguoi ta ném 3 triéu cho do6i giay
Nike dé “di b trong cong vién” la mua cam giac ty hao khi s hitu, hiém ai
mua cam giac thong thoang duwdi ban chan.

binh cao cua xay dung thwong hiéu la xay dung ca tinh, khong xay dung
thudc tinh.
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Khi dwgc hoéi “Vi sao ba roi vi tri CEO cta dé ché thdi trang cao cap
Burberry dé gia nhap Apple, mdt hang cong nghé, khong lién quan dén thoi
trang?”, Angela Ahrendts - Tan Ph6 chu tich cao cdp Apple - tra 161 dit
khoat: “Apple khong don thuan la cong ty cong nghé. Apple dang va sé phua
1én sdn pham cong nghé mot 16p do thoi trang”. Cau trd 10i khong thé xac
dang hon, néu ching ta nhin lai hanh trinh “thay doi thé gi¢i” caa Apple, ké
tw* nam 1984.

Apple va Nike, hay Steve Jobs va Phil Knight la hai dai dién tiéu biéu cho
nhitng thwong hiéu c6 ca tinh manh nhat thé gigi. Va qua do, thwong hiéu la
lang kinh phan chiéu hinh anh ctia khach hang. Khi st dung sdn pham,
khach hang ludn biét minh thudc nhém da s6 hay thiéu sé.

Ca tinh thvong hiéu khong xay tr nhitng vién gach mang 1gi ich chitc
nang don thuan, nhw giat trang hon, gia ré hon, d6 bén cao hon, man hinh
mugt hon... N6 xay tir nhitng vién da pha 1€, mang do thu hut manh mé, dya
vao tam nhin chién lwgce dai han dé dan dat moi hoat dong thuwong hiéu vé
sau. “Dirt is Good” cua OMO la vién da ruby sang burng gitta muodn van hon
da cudi.

Xay dung thwong hiéu la thi tham vao trai tim ngudi tiéu dung, theo kiéu
mua dam thdm 1au. Con nguoi du khac mau da, ton gido, dong toc, nhung
thuong cé diém chung: hudng vé nhitng thuwong hiéu cé ca tinh twong dong.
Anh X udng Heineken khong vi nong do con, ma do “néng dé ngau”. Chi Y
mua iPhone khong phai goi dién, ma nhu mén trang suc.

Trong thoi dai du thira hang hdéa va qua nhiéu lwa chon nhw hom nay,
thwong hiéu ban sao rat khé ton tai. Ban ditng mo ngudi tiéu dung rung dui
ngoi xem doan quang cdo 30 gidy trén truyén hinh, hay xé voi mau quang
cao 4 mau trén tap chi, roi chay u ra ctta hang yéu cau cho t6i xem loai bot
giat nay, ban cho t6i chai nuéc twong no...

Hai mwoi nam trwde, thoi thiéu trede hut sau, diéu nay co thé. Nhung
hom nay, va ca hai muwoi nam sau, diéu nay rat kho.

Nhuwng diéu gi ciing c6 ngoai lé.
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Khi Starbuck va McDonald’s d6 b vao Viét Nam, hinh dnh dong nguoi
xép hang “rong ran 1én may” thtr ly ca phé hay an cai banh My chi la ky
niém dep trong mua khai trwong. Tat ca trd lai nhip song doi thwong khong
lau sau do. Va ban, nguoi lam quang cao, hay phu trach nhan hiéu, phai
khuay dong nhip séng doi thwong bang nhitng phat sting sang tao.

Mot bac thay trong nganh quang cdo da vi, sy tan pha cua y twdng 16n
giong hét bom hat nhan. Tic ban chwa can bam nut khéi dong, doi phuong
cling phai dé phong.

Hai thwong hiéu Starbuck va McDonald’s du chwa ban phat nao nhung
sttc tan pha van rat dit doi, bdi ban than ching da la bom hat nhan, da kip s@
hitu m6t Unique Selling Personality rat My triéc khi tham chién thi truong
Viét Nam.

Gia tri cia mot bong hoa nam & niém vui noi ngwoi tiép nhan chi khong
phadi s6 lwgng phan bén. Gia tri cia mot thwong hiéu nam & cam nhan noi
nguoi tiéu dung chit khong phai so tién ban dé vao hoat dong truyén thong
quang cao.

C6 cau “Danh bat chinh thi ngon bat thuan”. Cai danh quan trong hon
ngon tw. Khi thuwong hiéu xay dugc cai danh, ngon tt quang cao cho du phi
ly, cling c6 thé tré nén hop ly.

Theo Kevin Roberts, Gidm doc Diéu hanh Saatchi & Saatchi toan cau,
chinh mé6i quan hé gitta thwong hiéu va khach hang la chat xic tac gitp
thwong hiéu vuegt qua kiéu rao hang gwong gao, khién ngudi tiéu dung yéu
no trén ca ly tri.

C6 ba yéu t0 co ban dé tao nén mot “Lovemark”, thwong hiéu tinh yéu:
nét bi an, cam xuc riéng, va tinh than mat.

Cac thwong hiéu Viét mdc du gianh dugc vo so gidi thuwdng 1on, dong du
loai logo bao chitng, ciing chi c6 téi da hai yéu t6. Hang tram thuwong hiéu
khac chia nhau mot yéu t6. Va hang triéu thwong hiéu con lai khong mang
yéu t6 nao.

Pon ctr trén binh nuwéc tinh khiét Bidrico 20 lit, nguwoi ta dong vao dé
“muoi lit” chitng nhan do chét. Ngoai nhitng cai tén gan giii: Sao Vang bat
Viét, Hang Viét Nam Chat Luwgng Cao... con cé nhitng “uy danh” nghe rat
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xa voi: Gidi Vang Ng6i Sao Quoc Té Chat Lwgng Dan Pau, Giai Bach Kim
Chat Luwong Ky Nguyén Quoc T€ Caa Thé Ky.

“Mua danh ba van, ban danh ba dong” tir gio phit nay c6 thé hiéu theo
chiéu ngwoc lai. Néu gitt khu khw kiéu xay dung thuwong hiéu nhu hién tai,
co hoi dé nuwdc tinh khiét Bidrico tré thanh Lovemark han phai dgi dén ba
thé ky nita.

€S

Ba nam sau ngay biét tich, Hung den trd lai giang ho, roi x6 kham hon
1.000 ngay (ly do la van tiép tuc lam ban sao).

Trong quang thoi gian & trai, Hung den hoc dwoc nhiéu bai hoc xuwong
mau, ma madi sau nay, khi da tr@ thanh mot thg xam, Hung den méi chia sé

cung toi.

. Rang xay dung thwong hiéu chwa bao gid la tién trinh binh an.

. Rang tén goi hay cau hiéu, chi la thit gia tri phu phiém.

. Rang thwong hiéu ciing nhw b ngue, co6 thé duwgc thoi phong bai
truyén thong quang cdo. Bang cach nay, no chi dep mat, dat hang
trong ngan han.

. Rang khong ai hiéu thiwong hiéu hon ngudi tao ra né.

. Rang thuwong hiéu cling nhw con ngwoi, ludn cé diém yéu.
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HAN OINH
THOI GIAN

‘m,\\l ey .

Ngay ay, vira nhap ngii quang cdo vdi quan ham binh bét, ngay lap tirc toi
duwgc dwa ra chién tredng va cham stng vdi job to dung nhw chiéc xe tang.
Yéu cau dat ra la kich ban phim cho mot sdn pham ban than t6i nhan thay

chan ngat.
T6i c6 bon ngay 1én y twong thi mat ba ngay, hét nhin tran nha trang x6a,
roi lai nhin xuéng to gidy trang tron. Moi thit déu trang sang nhw Tide. Ngay
cudi cung, toi xin sép ra ngoai di dao cho khudy khoa, khong quén dé lai 1oi

nhan, khi tré vé sé day ap y twéng. Cang vé cudi, toi cang dudi, trd lai van

phong vat vo nhu chiéc xe tang.

Khong c6 y twdng. Cau noi gi vai toi sang nay?
Xin 16i sép. San pham chéan ngat a.

Khoéng c6 san pham nao chan ngat. Chi c6 may dita copywriter

chan ngat nhw cau. Bién!

[Im ldng] va [Bién]

Binh thuwong sép rat nhe 10i, hong hiéu sao hom 4y nang 16i dén thé. Chac

do deadline qua ngan, trong khi chan ban gai lai qua dai, gy cho sép nhiéu
ap lyc. Chinh t6i cling thay ap lwc. Ban biét ma, ngudi mdi bao gid cling tim

da cach dé thé hién minh. Va bién la cach té nhat.
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Trén duwong veé, toi ghé nha thudéc mua chai thudc bo, 16t nhan, géi lai nhw
mon qua, kém tam thiép nho “Sép, toi nay udng hai muoéng cho mau huyét
lwu thong, t@ chi linh hoat™.

Sang mai, sép twoi han, nhuw hoa vira dugc twdi, nhw dan ba lau ngay vira
duoc yéu.

Sau bu6i hop thanh céng véi khach hang, sép nhan tin tit tit vao may
“Cam on cau. Chai thudc hiéu nghiém, hiéu nghiém lam luén. Mua thém vai
chai dé danh nhé!”. Téi lai ngugc tré vao nha thuéc mua thém hai chai Cao
fch M4u. Lan nay khong can géi, vi sép muén ty minh xé tem, xem nhan.

Deadline ngan dai khong quan trong khi ban c6 thé bién cong viéc tr@
thanh niém vui, vi niém vui la chat béi tron cho sang tao so long.

Hay tin di. O dau c6 tiéng cwdi, & d6 y twong nd hoa. Nhitng ngay sau,
trong khong khi vui vé, ching t6i ung dung dé y twéng nhu ga dé tritng. Ci
“cuc tac, cuc tac” la ra tri'ng. Tham chi c6 hém chi con 30 pht 1a dén gio
com trwa, sép néi can thém 3 qua tri'ng lam moén rau trén, ching to6i “cuc
tac, cuc tac, cuc tac” 3 1an ra 6 qua trirng.

Nhung khi deadline bién thanh hong sting, ké ngay sat nach ma ching ta
van bi y twdng thi lam gi day? 4h sang, tim dau ra Cao Ich Mau tiép ngudn
sinh khi cho budi hop lic 10h?

4h sang, con ga bi ludc chin chuan bi cho mén ga 1én mam lay gi “cuc tac,
cuc tac”? Khi do, ching ta can giai phap khac.

Anh linh tré bi thuong trong mét trdn can & chién truong Bién Gidi ndm
1965. Nguoi chdm soc anh la cb6 y ta dep ngudi dep nét. Vét thuong vira
lanh cting la lic anh nhan lénh hanh quan di xa. Deadline 5h sang. Luc 4h,
khi déng doi chudn bj hanh qudn thi anh va c6 hanh dong. Khé khang nhw
chiéc ld ndng giot suong khuya, hai méi hoa lam mot gitra tiéng ga gdy “o...
0...0...0".

Bdt ngo, cé y td tha thiét yéu cau anh “ddng nhdp” vao trong, 10 sau nay
chién tranh chia cdt nguoi Nam ké Bdc, cd hai van con diéu gi giir lai cho
mai sau. Anh nghiém mdt dong y.
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Ném ba 16, thdo that lung, anh ddt hai qud min xuéng bo cé, va bang
hoang phat hién thdng nho da w6t tu bao gio. Pan lép. Gio anh thdm thia
cdu noi cua nguoi chi huy, ngay ngdy dau tién nhdp ngii: “Bdt ky thi? vii khi
ndo cting la con dao hai lugi”.

Anh linh tré phdi lam gi dé hoan thanh nhiém vu khi h6i chuéng deadline
dd ngan vang?

DPuing liic dé, mét ngbi sao bang xoet ngang bau troi giira htrng dong, 6ng
But hién ra sang bung, goi y cho anh hoan thanh nhiém vu: “Hey man. Let
your finger do the log in”.

Cong viéc quang cao ciing nhu chuyén vg chong, tré 1a viéc binh thuong.
Thang nay tré, thang sau bu. Nhung néu ct tré nhiéu lan la viéc bat thuong.
Trong quang céo, khach hang KHONG TRA TIEN CHO CAM HUNG, ho
trd tién cho giai phap. Anh linh dau c6 ng6i yén ngam sao bang tr6i qua tam
mat, trong khi c6 y ta dang thiét tha dgi cho. Anh lu6n c6 gidi phap (mac du
giadi phap ctia anh c6 chut gi dé chwa thoa dang, khién co y td chua thoa
long).

Khi deadline dén gan, ban nén hoc theo anh linh. Phai lam tat ca nhitng gi
c6 thé. Con nwdc con tat. Tat dén can tau rdo mang mdi thoi. Cang gan
deadline, dau 6c cang gian nd. Nhitng sang kién chgt dén vao giay phut cudi
cung khong phai luc nao cling hoan hao. Nhuwng c6 con hon khong. Chung ta
khong hoi tiéc vi diéu minh da lam, nhung sé hoi ti€c vi diéu minh khéng
lam.

Mot lan tir Sai Gon ra Béng Nai hop vdi khach hang, ching tdi cdm thay
bat an vé céac gidi phap cia minh. Nhwng budi hop da 1én lich, va khong cé
1énh huy, biét lam sao dwoc.

Ngo6i trén taxi, toi nghe tim minh rung 1én, da day xoan lai, khi nghi dén
kich ban xau nhat: chang cé giai phap nao dugc chon va ching t6i bi da dit
(mo6i ngwoi hai cai) di vé lam lai tir dau. Chi nghi dén do, t6i da thay dau,
khong muén nghi thém nita. Bi da dit khong dau cai dit, ma dau cai mat.

Thé ro6i, ca ba giadi phap mat ca tuan thé hién rat chin chu déu khong vuot
qua vong gwi xe. Mot bat ngd nhw tring so6 la khach hang chon giai phap
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ching t6i vira méi phac thdo ngay trén xe, chi véi t& gidy trang va cay but
chi. Lan d6, khach hang thyc si dé thwong. Ho mua y twdng chit khong mua
phan mém.

Trong nganh quang cao, khach hang dé thwong nhuw thé khong nhiéu lam,
chi gap doi ba lan. Phan dong la hgp sttc va xong pha da dit ma thoi.

Sau vai nam lam viéc, t6i nhan thay deadline dugc tao ra, du ngan hay
dai, khong phai gay ap luc thoi gian, ma gitp chung ta hoan thanh cong viéc
ding han. Diéu nay khéng chi ap dung cho riéng nganh quang cao.
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Ngay xwra, khi chwa c6 nguoi yéu (bay gio ngwoi yéu van chwa cd) t6i
thwong dwa chau minh dén tredng mau gido moi ngay. Tudi 1én ba 1én bon la
I¥a tudi rat hay bat chwdc nguoi 1on. Mot sang dep trdi, chau nhong nhéo
doi ty tay mé@ canh ctta cho bang dugc.

Khéng mudn chau chuwa an sang da an don, t6i n6i me chau dwa chia khoéa
cho chau ty mé. Chau nhén chan hét sitc, nhiwng chia van cach 6 khéa vai
centimet. Mwoi nam sau, hinh anh ngay xwa tré thanh mach truyén dan dat
toan bo kich ban phim.

. Con muén mé ctra khong?
. Da muon.
. Vay con phai uéng sita ABC cho cao hon.

Kich ban nhan van nhw thé ma khach hang gat phang. Ho mu6n chau t6i
phdi cao muoi centimet, chi¥ vai centimet thi chang an thua. Kich ban sita
twoi stra téi sira lui, tré thanh kich ban sita “chua”, khac rat xa so véi ky tc
dep dé ctia muoi nam trudc.

Trong nganh quang cdo, nguwdi cang it kinh nghiém lai cang tung nhiéu y
twdng doc. Nhung phai la nguoi day kinh nghiém méi danh gia y twéng do
la doc dao hay doc hai.

Nghi dugc y twédng doc dao bang sy xao nau da khé. Nghi dugce y twdng
doc ddo bang trai nghiém ca nhan con khé hon. Nhung gitt cho y twdng doc
dao dé ven nguyén di vao cudc séng mdi la kho khan thue su.
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Kinh nghiém la kinh qua md&i nghiém ra. Kinh nghiém khong phai mot
file trén mdy tinh, mot mén hang, nhitng thit c6 thé SANG TAY CHO
NHAU dé dang.

Ban c6 thé hoc kinh nghiém lam banh tir nguwdi khac, nhung chiéc banh ty
tay minh lam ra mang rat nhiéu y nghia.

Néu chiu khé quan sat, ban sé c6 cai nhin twoi méi vé moi thi xung
quanh. Trong bo phim Madagascar, giita dan ngwa van hang triéu con, lam
sao chu su tir Alex tim ra nguwoi ban than Marty cua n6? Vang. 999.999 con
ngwa van déu trang soc den, duy nhat con Marty la den soc trang.

Chi can thay d6i goc nhin chit xiu, ban sé thay nhitng diéu chwa bao gio
thay.

Ai d6 néi “mudn lam quéang cédo, ta phai thdy nhitng diéu nguwoi khac
khong thay” la chwa that long. Chung ta dau phai Dwong Tién, c6 thém con
mat thit ba, nhin thau rudt gan phéo ph6i con nha ngudi ta. Ching ta la mau
do da vang, ngwoi pham mat thit, chi can thay doi goc nhin la da.

Khi nguoi khac nhin cai ly theo truc ngang, chung ta thitr nhin theo truc
ding. Khi nhin thang vao Kotex, ngwoi khac chi thdy miéng bang. Nhung
néu nhin nghiéng, Kotex cé thé la miéng “banh”. Biét dau dugc. C6 mau
quang cdo da ngam so sanh miéng bang vé sinh nhw chiéc ghé ném ém ai ma
chi em phu nit c6 thé an tam ngoi ca ngay.

Ciing bang cach thay doi géc nhin, ching t6i suyt tao ra mot phim quang
cao doc. VGi ching toi, né mang nét doc dao. Vi khach hang, né gan nhan
doc hai. Co 1€, vi géc nhin cua ching t6i qua mdi, hodc qua hep, tuy cach
nghi.

San pham can quang cdo la mot loai mi an lién c6 gia bang 1/10 bat phé.
Doi twong tiéu dung la nguwdi cé thu nhap thap va sinh vién nghéo. Phim cé
2 phién ban, nhung t6i chi ké phién ban sinh vién.

Thong thwong, mot phim quang cdo mi tom c6 4 loai gia vi can ban: dién
vién, goc bép, td mi, va con tom. Chung t6i tw héi: “Lam sao quang cdo mi
tom khong c6 con tom nhuwng van hap dan?”. Trong kich ban, con tom xuat
hién 3 giay cung packshot. 27 giay con lai khong c6 con tom nao.
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Khéch hang sitng s 30 gidy, nhw nu hon dau khong hen ma hon. Sau khi
dinh than, khach hang khoc thét, vi khong tim thay con tom. Trong suy nghi
cta ho, con tom la linh hon ctia phim.

Dan quang cdo lam diéu gi chang cé 1y do. Quang cdo cho chiéc xe ma
khong c6 hinh anh chiéc xe dau cé gi la.

Chung t6i rat am hiéu kiéu sinh vién an mi. Néu da tirng la mot sinh vién
xa nha tro hoc, han ban ciling dong cam vd&i ching t6i “ddi sinh vién dau chi
c6 moi cdy dan ghita”. Van con nhiéu céi hay ho khac, moi khi “t6i Itra tat
dan” bén nhau.

Khach hang mong mudn kich ban tran tré con tom, géi mi dong day dinh
dwong. Chang to6i nghi ngugce lai. Mi géi la san pham ré tién (dac biét doi
v6i dong san pham nay) thuwong dwoc an nhanh trong lic voi vang va ting
thiéu. Sinh vién nghéo chit cé phéi chu dia tém, ltic nao an mi cling tha vao
t0 mot con tom to ngap mat.

Chting t6i muén bién mét mén an chan phéo tré nén lan téa niém wvui.
Khong khi bita an quan trong hon mén gi dang bay trén mam. Néu gia tré
16n bé déu mat nhan may nhé, tdm hum nudét con khong tréi, néi gi dén to
mi.

Suw pha cach nay, c6 1€, cach pha chwa phu hgp. Chung t6i can thém thoi
gian, va mot vai thung mi, dé trdi nghiém sang tao nhiéu hon.

C6 hai dang trai nghiem.
TRAI NGHIEM MOT NUA va
TRAI NGHIEM TOAN PHAN.

Néu ban di con dwong quen thudc 10 nam, diéu duy nhat quen thudc vdi
ban la tén dwong chit khong phéi con duwong.

Hay trai nghiém con dwong bang tat ca giac quan. Ngam hang dau tha
canh bay bay trong gid; nhitng hang me xanh muét “vai lan don dwa, em vé
nu cwoi gidu kin”. Ngbi nha nao dep, hang quan nao ngon... Khi do, ban
mai thyce sy “di qua” con duong. Con duong cling nhv con nguwoi, chung ta
phai “di qua nhau, cham vao nhau” méi trai nghiém tron ven vé nhau.
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Trai nghiém dan dén kinh nghiém. Kinh nghiém dan dén cam nghiém.
Cam nghiém dan dén y twdng. Pa titng c6 mau quang cao st dung gia tri
mang tinh di sdn ctia con duong dé ton vinh gia tri bat bién cho khu can hd
nam trén con duong do.

Con duong chi la mot vi du. Diéu t6i mudn chia sé trong tiéu dé
“Experience” don gian chi la: néu cudc song khong lan vao ban thi ban ty
tim con duwong LAN VAO CUOC SONG. Nganh quang cdo sin tim hon da
lan hon vién da cudi.

Thwong tich cé thé khong lam nén thanh tich, nhung it nhat, n6 tang ban
vai vét seo dé nhac nhé vé cudc doi. Tradi nghiém trong quang cao chi giip
ban khai trién y twéng nhw thé nao cho hgp ly. Con truwdc db, chinh trai
nghiém ngoai quang cao méi gitp ban tim thdy y twéng.

Bdi, néu tim y twdng ti quang cao, ban chi ldp lai quang cao khac, hoac
1dp lai nguwoi khac ma thoi.

e

Hoang Mario, con goi la Hoang Num, sinh ra trong gia dinh si phu Bac
Ha. Tw chat that tha théng minh, yéu thich van chwong, xem thuwong vo
nghé. Hai muoi lam tudi, Hoang Num nhdy tau vao Nam cam coc quang
cao, dung co copywriter.

Trdi qua “ba chim bay noi chin 1énh dénh” véi nhiéu doi agency, tai nang
bat dau phat tiét, Hoang Nuim thanh danh ryc r&, dac biét véi cadc nhan hang
my pham: ti* son phan, kem duong da, dén kem danh rang, va ca chai lan
khtr mui.

Mot sang no, dang ngoi gitia mong tay, Hoang Nim dwoc thong bao cé
Tong Gidam Doc Sang Tao Toan Cau cua tap doan sang tham, va ngai muon
trao doi riéng vGi Hoang Num.

. Chao anh Hoang Num! Ching t6i dugc biét anh la ngwdi phu
trach sang tao cho nhan hang my pham Thorakao & Viét Nam.
Anh lam rat tot.
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Ngai qua khen. La do ca team déu gidi d6 ma.

Tot 1am. Gio ching t6i c6 mdt dé nghi, sé chuyén anh sang nuwéc
ngoai lam viéc trong mot nam. Vi tri van la copywriter, van phu
trach sang tao cho nhan hang Thorakao, nhung lwong tang gap ba.
Doanh s0 cua Thorakao & thi treong dé dang rat éo uot. Team rat
can sy ho trg tir ngwoi kinh nghiém va am hiéu sau sac vé nganh
hang my pham danh cho phéi dep nhw anh.

Nghe that hadp dan. Tui cling c6 wdc mao sang nwdc ngoai lam viéc.
bay vtra la co hoi, vira la thi thach cho anh.

Tui hiéu. Khi nao cé thé bat dau cong viéc mai?

Néu anh OK thi vé thu xép, chiing ta sé bay sang van phong méi
ngay trong tuan sau.

Vay thi OK. Van phong ma@i ¢ dau thwa ngai?

A Rap Saudi.

"
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Trong chuyén tham quan trang trai bo sita, sau khi nghe gigi thiéu toan bo
quy trinh cham so6c, ca doan dirng chan tai khu vyc vat stta. Nguwoi huéng
dan dwa ra cau héi: “Lam sao cac anh chi phan biét bo dwc vGi bo céi?”.

Nhiéu anh chi tro, dwa tay man mé. Vai chi bén lén, miéng thd thé cuoi.
Nhung tuyét nhién khong cé tiéng tra 10i. “Khong phéi nhw cac anh chi nghi
dau. Bo duc khi vat stta, n6 sé cuwoi khic khich. Mooooooo!”.

James Webb Young da dic két vo cung chi 1y: nguoi viét quang cao doc
bat ct th? gi dé trén ban. NHU BO GAM CO. Khong gim khéng c6 sita.
Khong doc khong c6 chir.

Khong ai lam quang cdo ma thiéu tinh hiéu ky. M6t lan hiéu ky, t6i vao
girlspace.com.vn (khéng gian cho cac ban géi chia sé kién thitc gido duc
gidi tinh, sttc khoé sinh san, va nhiéu cai hay ho khac) lam bai trac nghiém.

Két qua ding 13/15 cau. Khi so sanh két qua ctia minh vGi nhitng em gai
tudi m@i 16n, t6i ty hao no6i rang minh hiéu co thé phu ni* con nhiéu hon
chinh cac em. C6 thé t6i nhiéu tudi hon, va da trdi qua nam bay cudc tinh
vung trom.

Nhung 1y do d6 dwong nhw van chwa da do thuyét phuc. Tinh hiéu ky vé
phu ni* ctia t6i dén mot cach ban nang, ngay khi con bé, nén sé lwgng phu nit
ma t6i may man can yéu, luén vurgt qua sé tudi ctia minh.

Mot lan khac, vi khong thé cwdng lai stitc quyén rii cua thé cao 100Kk, t6i
vt qua cudc khdo sat online kéo dai 50 cau héi vé cht dé thudc ngtra thai.
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Bao nhiéu dan 6ng biét dugc, thudc ngtra thai con cé cong dung tri mun?

Nhue mot dau bép c6 niém dam mé ky la doi v6i cac loai gia vi,
copywriter phai tap théi quen doc cai gi d6 moi ngay. Poc 5 phit moi ngay.
PO LA GIA VI CHO SANG TAO.

Viéc doc dwa ban tim dén nhitng chan troi tri thitc méi la, cdm hitng sang
tao sé bung 1én theo mai sdi chan. Ngoai tiéng Viét, biét thém ngoai ngir
khac cling rat hay. Cam nhan vé dep ngbn ngit xa la dé lam md&i ngon ngir
quen thudc ctia minh.

Néu c6 cubn s6 nhéd ghi chép lai nhitng gi da doc thi cang tuyét. Ngay
dudi day la nhitng doan trich ngau nhién trong cuén s chi chit chit cta
ngwoi doc 4 phat moi ngay.

. T6i nay em gdp anh dugc chit?
T6i khong bao gid 1én ké hoach xa nhu thé.

. Muon c6 cay xtc xich, it nhat phai c6 miéng thit.
. Loai dau nao khéng trong trong vueon?

bau thai.
. Qua nhiéu ménh 1énh sé dan dén hon loan.

Qua nhiéu hon loan sé dan dén ménh lénh.

. Bénh tam than la ctt 1am di lam lai m6t viéc giong nhau, nhung lai
trong doi két qua khac nhau.

. Mua gitip con to vé so di chu.
Chu khong mua con oi.

Mua gitp con ntta to cling duwgc chua!

. Dbiéu duy nhat ta c6 thé dy doan vé cudc song nay, do la n6 khong
thé doan tredc duoc.

. Khi ban ctia ta trugt, ta thdy budn.
Nhung khi ban ctia ta ditng dau, ta con buon hon.

https://thuviensach.vn



. Cai gi giét hoai ma van khong chét?

Thoi gian.
. Doi 1a bé khd. Qua dugce bé kho la qua doi.
. Va cubi cung xin ta trong lic tuyét vong, hay nhé t6i nhitng nguoi

mai mai khong tuyét vong veé ta.

. T6i mudn dugc chét nhw 6ng t6i, trong giac ngu, khong la hét vi
sg hai nhv nhitng hanh khach ma ong toi cha.

e

T6i c6 mot ky niém vo gia khi thye hién quang cao sitta danh cho ba me
ma@i sinh em bé.

Trude khi lam quang cdo, t6i c@ ngd “binh to khong lo thiéu sita”, nén
chang thé hiéu dugc vi sao chi Tw hang x6m (ngwdi nhin vai ca binh) sudt
ngay than khong du sita cho cu Bi.

Trong qua trinh di tim tw liéu dé viét, t6i ngd ngang phat hién nguon sita
tw nhién cua me cho con bua khong phu thudc vao hinh dang va kich thuéc
cta binh. D€ kiém chitng sy phat hién do6 c6 dang tin khong, t6i goi dién cho
cO ban gai vira maéi sinh, trudc chiic mirng me tron con vuong, sau hoi hai
cau: co stta cho con khong va vét mé c6 dep khong. Toi con goi dién cho vai
nguoi nita, tr ho ly bénh vién dén bac si khoa san. Tim kiém théng tin bang
moi cach, chi dé biét cau tra 10i chac chan cho nhitng nghi ngai. Dén day, toi
mdi tin nhitng gi minh doc.

Gio t6i mai biét, khong phai c6 nao “chin can nguwdi, muwoi can vi” cling
dw stta cho con (dw cho chong thi chac r6i).

Cach day kha 1au, c6 cai Print-ad v6 cung an tuwgng cia cong ty bao hiém
“sao y ban chinh” ti*t mau truyén xic dong trong ta sach Hat Giong Tam
Hon. M6t phim quang céo di dém cho nhan sita chua chuyén thé kich ban twr
truyén cuoi. Cling la stta nhung khong chua, la sita tiwoi, muwon 16i ca dao tuc
ngit két hgp mwon hinh cia quang cao khac.
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Chi goi la an cap khi ta 1ay y twdng tir mot nguon, dac biét la nguén quang
cdo. Khi lay y tuwéng tir nhiéu nguoén, goi la nghién cttu. Danh sach y tuwéng
quang cao dugc vay muon, thém that, xao nau tir nhitng nguon khong phai
quang cao han rat nhiéu. T6i chi dwa vai vi du dé minh hoa cho trién vong
16n lao tw thoi quen doc/nghe/xem khi lam quang cao. Noi chung la thuc
pham chitc nang gitp ban nhao nan y tuwéng.

Y twéng chi 1a sy nhao nin nhitng gi ching ta da biét dé tao thanh mot
hon hgp ma chiing né khéng biét. Do do, ching ta cang nhiéu nguyén liéu,
cang dé nhao ndn, cang dé tao thanh nhiéu hon hgp doc ddo hon chiing né.

Nhung dirng bién minh thanh con mot sach.

Néu c6 co hoi di choi, hdy di choi. Néu khong c6 co hoi, hay tu tao co
hoi. Mot lan ty tao co hoi di choi, toi vo cung ngac nhién khi thay nguwdi don
tai san bay. Thay vi Tour Guide nhu ca thé gigi van quen dung, bang tén ton
ten treedc nguwe ngwoi hudng dan ghi CEO. T6i khong nghi minh VIP dén
thé, mdc du tan day long cling c6 d6i chit tw hao 1a ngwoi Viét Nam. Trén
dwong vao trung tam thanh pho, t6i chti dong lam quen.

J Chao CEOQO!
. Oh anh ban. Goi t6i la Sam duogc roi.
. T6i thay bang tén ghi CEO.

. CEO chi la cong viéc.

. Vay ban la sép by ciua Gtour a?

. Khong, khong. Chi la nhan vién.
. Nhan vién sao lai ghi CEO?

. CEO la Chief Experience Officer.

Ban thay chit “CEO” st dung dang né chwa? Lién ti€p ba ngay sau do,
Sam da chitng minh cho ca doan thay anh ay hoan toan xitng dang vd&i chic
danh CEO. Sy hiéu biét sau sac ctia Sam vé nhitng noi doan di qua vugt xa
moi khuon kho han hep cta cac cuén cam nang du lich.
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C6 nhitng chi* mon nhw 16p xe, nhung khi dat vao ding ngit canh, lai tr@
nén BEN NHU DAO CAO.

bi mdt ngay dang, néu khong hoc dwgc mot sang khon, thi it nhat né cling
gitp chuing ta trut b6t mot ganh ngu. T6i da ting rat ngu khi nghi ngang 16p
hoc lam banh. Cac ban cung I6p nam do gio c6 nguoi da md tiem, thanh
thao rat nhiéu thé loai: tiramisu, cake, muffin, crepe, cookie, tart... trong khi
toi van dang hi huc véi duy nhat cong thitc creampie.

Néu c6 co hoi hoc lam banh, hay hoc lam banh. Hodc hoc ngoai ngit, lam
l6ng den, lam tho, 1ai xe, nhay du, nhiép anh... Birng bé budc viéc hoc chi
trong quang cdo. Hay kéo dan tri thitc sang nhiéu linh virc va nganh nghé
khac. Hay nap tét ca vao dau.

Pén lic ndo dé, ching sé& bién thanh dan. Y twdng cta ban sé manh nhw
sung. Bach phat bach trung.
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Quéng cdo, vé mat nao dé rat giong choi co. Trw di tinh giao lvu. Khi
choi co & tam thé giao lwu, du biét thua ban van muoén thit. Quang céo thi
khac. Quang cao khong cé giao lwu, né gan nhu tran dau sinh tit. Ban luon
choi ¢ tam thé quyét chién quyét thang. Néu biét thua, G sao lai thi.

O nhitng van cd méi, khi san phdm lan dau xuét hién, hodc c6 diéu gi dé
gidi thiéu, nhv bom 5mg Viagra vao nuwéc tang lwc; thém tinh chat Babyskin
Repairness Laser Focus Smooths vao kem dudng da; dong co phan lyc danh
cho xe may..., ching ta luén c6é nhiéu hon mot lwa chon cho nwéc di dau
tien.

Nam 2007, stta Vinamilk tung ra nwéc co lwdng chiéu “Sita twoi nguyén
chat 100%”. Vira dinh vi minh & gia tri tuyét doi, vira day doi tha vao gia tri
twong doi, gan nhw Vinamilk “lén twéng” thach thitc doi thu ngay khi khai
co. Bai lay hinh anh con bo, von bén ré trong tam twdng nguoi Viét la su
ngu ngoc, gan vao mot san pham tran tré dinh dudng nhu sita twoi, du
nguyén chat 100%, van la nwdc ¢ vo6 cing mao hiém. Cho ca hai phia, cong
ty quang cao lan Vinamilk.

Chung t6i dugce ké lai, 1a vi y twdng qua mao hiém, nén phai sau rat nhiéu
vong tranh luan cang thang, hai bén mdi di dén quyét dinh khai co bang
nuwac “len twong”.

Chién dich thanh cong ryc rd. Ban bo nhay khéi man hinh quang cdo va
di vao cudc song. Trong quan 1au dé trén dwong Ngb Thoi Nhiém, ching toi
da nhin thdy mot nhom ban tré vira nang ly vira hat “Ching ta la nhitng con
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bo. Dz6... 100%”. Tt giong F1 thuan chung ban dau, dén nay dan bo lién
tuc duwgc phoi lai. Pep hon vé tao hinh va chuyén dong.

biéu dang tiéc duy nhat trong chién dich quang cdo nay la né xuat hién
qua sém, nam 2007, khi digital van dang dwgc phoi giong trong phong thi
nghiém. Néu dién ra dong thoi trén ca hai mat tran traditional va digital, han
con bo dau dan Vinamilk c6 cd mot canh dong rong 16n tha ho tung tang.

Nudc co mao hiém can nhiéu hon sy sang tao don thuan. Phai sang tao
dya trén tw duy chién lugc.

Mot phéan vi du vé nwdc cd mao hiém khong dwa trén tw duy chién lwgc
ma trén tv duy ngau hitng, hay “tw duy chudt tui” la “Kangaroo - May loc
nuwéc hang dau Viét Nam” duwgc cong dong Doraemon vi nhw giong bo rong
cua Chaien.

Co6 van c0 mai thi c6 van coO tan, khi hai bén dap nhau toi ta ngoai thi
treong, xe di dwong xe, phdo banh xac phdo ma van bat phan thang bai. Day
la truong hop san pham xuat hién da 1au, va khong cé diéu gi méi dé khoe
ra.

“Thém 20% gia khong d6i” 1a mét goi y
“Mua Omo tang cai x0” la mot goi y nita
“Po6i vo Kotex 1dy bao Durex” 1a m6t goi y bat ngo

Néu don gian chi vay, vai tro cong ty quang cao khong khac mét thg thiét
ké. biéu khac chang la khach hang mat phi nhiéu hon mitc thong thwong.

Nhung “Uodng Tiger - Lai Phi Co” sé la nwdc cd hoan toan khac. N6 kich
thich manh mé sy khat khao tradi nghiém. Pay la nwéc cd khuyén mai.

Trwdc khi digital xudt hién, ngwoi tieu dung mudn tring thuwéng phai xi
tién ra mua san pham. Hinh thitc khuyén mai thi thién bién van héa. Tt c6
dién “suwu tap da bo tem 12 con giap”, “miit kem xem qua”, dén ban c6 dién
“bat nap tring ngay”, hay tan tién hon “cao 16p thé bac nhan tin vé tong
dai”.

Ngay nay, nhan hang thuyc hién khuyén mai trén digital quanh nam suot
thang. Nguwoi tifu dung khong can mua san phdm van c6 co hoi tring
thudng.
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Sang tao y twdng cho nwdc cd khuyén mai khong kho. Cai kho la ching ta
khong thé sang tao giai thuwdng, vi giai thuwong thong thuwong da dugce khach
hang quyét dinh trwdc. Bat ky chwong trinh khuyén mai nao, du chwa biét
thanh bai ra sao, co cdu giai thuéng luon dan ap ham lwgng sang tao. Néu
thang, ching ta chi dong gop 1% sang tao vao su thanh cong.

Néu c6 thé tung chiéu, dao chiéu ti 16, dong gop 99% sang tao, ching t6i
sé goi ban la Thanh Sang Tao (vi chitc danh Tong Giam Péc Sang Tao Toan
Cau van chua xitng dang). Ban nghi minh c6 thé kich dong nguwoi tiéu dung
v6i ndi dung khuyén mai: “mua hop sita tang cai chén” hay “khui chai bia
tang bat Itva”?

Van con mot thé cd nita, chiing t6i trinh bay cho tron ven. D6 1a cd thé.
Gidi quang cao dat tén la pitch.

Trong cudc choi nay, ban toan quyén lya chon tham gia hodc khéng.
Nhung thuwong sép 16n sé quyét dinh. The Pitch ciing 1a cudc choi vé thi thd
nhw The Voice, nhung am tham hon, va chi c6 duy nhat mot ngdi vi quan
quan, khong c6 phan thudng cho nguoi ditng nhi. THANG LAM VUA,
THUA LAM THIEP.

Pay la cudc choi can nao, kéo dai va ton kém, ca sitc luwc va tinh lyc. N6
gan nhw hanh trinh véi rat nhiéu hiva hen ngay tir dau, nhw Titanic vay. Dé
roi cudi cung, haizaaa... wéc gi minh khong 1én tau. Ban khong chi vugt qua
chinh minh ma con déc sttc virgt qua nhiéu doi thu strng sé khac.

Ngay ca khi cao ¢ hon dbéi thu, phan thang chac gi thudc vé ban. Ban chi
cao cO trén mat ban co, trong khi doi thu “cao co” dwdi mat ban cd (under
table). Mot van cd thé, doi khi 1a mot cai bay. Ban da dwoc chon san mau.
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KHAI TRUONG DUONG BAY
KHUYEN MAI CHOANG VANG
dén Las Vegas cia Phwong Dong tir Viva Macao!

Ban cam nhan dwgc gi qua cau headline nay? Néu chi doc thoang qua, n6
chang cé nét gi déc dao dé xirng dang trd thanh case-study minh hoa cho dé
muc kha quan trong nhu headline.

Hay danh sy chii y déc biét cho tit “CHOANG VANG”. Hin ngudi viét it
di may bay, hodc néu di nhiéu, chac khéng ngoi khoang hanh khach ma ép
minh trong khoang hanh ly. B&i “choang vang” la tw hoan toan khong dep
do6i v6i nganh hang khéng, cho du bay véi hang “xe do bay” cung hang vé
tiét kiém. N6 mang cam giac lac I, chao dao, khong an toan.

Hodc nguoi viét dua vai tir “choang vang” nhw cach ngudi ta van truyén
tai: copywriter la ngwoi dua véi chit nghia?

Quén ngay va ludn. Copywriter, néu séng du sau trong nghé, la nguoi rat
biét dua, nhung chang bao gio dua vdi chit nghia. Va cang khong dai dot
dua vOi headline.

Headline nhw than nhw cti, c6 thé thiéu chdy mau quang cdo, uy tin/sy
nghiép ctia ngwdi viét ra no.

Mot cay viét 1do lang cua thé gidi quang céo dé lai di ngdn nhu sau: “Néu
anh bat dau bang mot cau headline t6t, anh gan nhuw chac chan sé hitu mot
mau quang cdo tot. Nhung néu anh ban ra mot cau headline t6i thi ngay ca
mot nha van thién nghé nhat cling khéng tai nao cttu n6i mau quang cao dé”.
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Trong noi dung “Copy”, ban da biét m6t quang cdo bao gom 5 thanh t6:
hinh anh, headline, body-copy, sdan pham va logo.

Nhitng quang cao in 4n nhu Print-ad, Poster, Billboard, an twgng dau tién
cu tra trong hinh anh va headline. Cling c6 nhitng y twdng phé cach, bién
headline thanh hinh anh dé chuyén tai thong diép. Vi thé, néu headline that
bai trong viéc gay chu y, quang cao chac chan khong thé thanh cong.

Mot headline chuan myc khéng bao gio viét tuy tién. Néu da ting tham
gia khoa hoc viét quang cao, hoac doc sach hwéng dan viét quang cao nay
no, ban sé thay, thuong thi headline thuyc thi 4 nhiém vu.

1. Gay chuy

2. Chon loc khach hang muc tiéu
3. Pua ra thong diép cu thé

4. Thic day hanh dong

O day, t6i mao mudi b6 sung thém nhiém vu thit 5 ma nhitng nguoi viét
quang céo tré thwong hay bd sét: ngon tir phan chiéu gia tri cia san pham
hodc nhan hiéu. Vi du, ban khong thé ban ra cdu headline sdm sét “Rang
danh toan cau, két n6i nam chau” vao hinh dnh quéng cdo bia Saigon, mac
du trong tam twong cua cac ong chu bia Saigon, ho ludn khat khao gia tri do.

Headline TRUOC KHI VIET HAY, PHAI VIET DUNG. Ranh gi6i giita
viét ding va viét hay ciing chinh la ranh gidi vi thé gitta copywriter chg va
copywriter siéu thi.

Trong mau quang cao, néu y twdng tir hinh anh da c6 san, nhiém vu cta
headline twong doi nhe. Copywriter chi can t6 chiit mau cho théng diép thém
mau. N6 gan nhu viét 16i minh hoa cho hinh anh. Con néu hinh dnh khong
ham chita bat ky y twdng nao thi han la mot ca kho.

Hinh anh: Chiéc Mercedes chup & goc %.

Néu viét headline néi xe Mercedes nhap khau chinh hang, ban sé viét gi?

e Mercedes chinh hang da c6 mat tai Viét Nam
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e Lai xe chinh hang, man nguyén véc mo
e Tht duy nhat khéng chinh hang trén xe Mercedes nhap khau chinh
hang 1a bui trén dwong van chuyén

Mot vi du khac.

Hinh anh: Hop bao cao su dat trén mat dwong goé ghé.
Néu viét headline m6 ta dac tinh “cé gai”, ban sé viét gi?

e Co6 Durex, sex tdi bén
e Bao c0 gai, size vira khit

e Cang chong gai, cang hanh phtc

Ban, trong vai tro nguoi doc, ngudi viét, hay nguoi xét duyét, dé dang
nhan ra dau la cau headline vira dung vira hay.

Mot trong nhitng can bénh thé ky ctia copywriter la kiéu viét van ve, hai
vé song song. Dugi day la kiéu viét van ve, hai vé song song. Nhung toi chi
dwa mot vé, vi khong mudn 14y di kha nang gieo van cta ban.
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Guong mat sang, ............

Can bang sang khodi, ............

T ngan xwa, khi chit viét chwa xuat hién, dé truyén lai cho doi sau 1oi
hay y dep ctia kho tang ca dao tuc ngi¥, nguwoi doi tredc dung tiéng noi. Noi
nhw hat cho dé thudc dé nhé. Hay khi con la dita bé nam n6i, ching ta say
ngu trong 10i ru, diéu ho cua ba cua me.

Nhwng ngay nay, bai hat véi ca tir van vé da qua nhiéu. Quang cdo nhw
doi vay. Sy xuat hién ctia minh chi y nghia khi nguoi ta dang THIEU, khong
phéi ltic ngudi ta dang THUA. Kiéu viét van vé c6 thé tao ra &m diéu tram
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bong, nhung khong thé tao ra tiéng vang. Ma tiéng vang la diéu rat can. Khi
quang cao tao dugc tiéng vang, copywriter ty khac biét hat.

Lan sau viét headline, ban thir tich minh khéi thanh nhac hay thanh tho,
thoat ly kiéu viét van veé, 16i gieo mau mé. Ay chét, t6i lai gieo van “&” trong
cau nay.

Headline c6 bao nhiéu tw la dep?

SO lwgng tir ctia headline khong phu thudc cdm hitng sang tao hay phong
cach thiét ké. N6 phu thudc thong diép chuyén tai va dac tinh cta loai hinh
quang cao (Print-ad, Billboard, Brochure, Direct mail...). Néu dang phan
van gitta hai phién ban: 4 tr sang tao nhung chwa du y, va 20 tir kém sang
tao nhung du y, nén chon phién ban dua y.

e Hay dé sudi nguon yéu thwong
tudn chdy dén bé cung sap chao doi cua ban.

e V{i cac cong ty giao nhan, do la kién hang.
Vi nguoi cua ching toi, do 1a 16i cam két.

e Dé tao nén 10 trinh cta chinh minh,
chuing t6i tham khao theo 19 trinh cua quy khach.

o OI.A.M chiing tdi khong dan ly thuyét dé cho ban 16i khuyén, chiing
t0i cung ban trai nghiém thurc tién.

e Ban c6 thé ngwri thady mui khé chiu tir nguwdi khac.
Nhung cé chac nguoi khac khong ngti thady mui cia ban?
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Trong quang cao bao hay quang cao ngoai troi, t nglt phai canh tranh
khoc liét v4i hinh anh. Moi tir ban ra déu dwgc can do dong dém can than.
Do 1a néi vé sb luwgng. Nguoi thiét ké sé can do dong dém lan nita vé kich
thwdc. T nao can nhan manh, tr nao khéng. Headline ngan dai déu nam
trong gidi han khong gian dwoc phan bo san.

Kich thuwéc quang cao khong quan trong. Quan trong la ban viét gi. Loi 1é
don so dung di, béng bay hung hon déu 6n. Cho du ban chon 16i viét san s6
trie tiép hay goi y tinh vi, ditng dé cau chit “sang tao 1ong 16n” dao ho chon
vui muc tiéu - viét dé ban; ding 1én 16p, 10ng ngon. Hay vui vé va than
thién.

Headline noi riéng va copywrite quang cao néi chung, viét ngd nghéch
cling chét; viét thong minh (nhwng khong lién quan) ciing chét; viét thong
minh, lién quan, nhung dé dan dén lién twéng tam bay tam ba cling chét.

Nao, doc to cau nay: “Vua nhai vira mit, cam xdc twei vui” va doan
xem no quang cao san pham gi nhé.

1/ Keo
2/ Kem

3/ Khac

Co6 1é do nhay cam véi tir ngit, dac biét van “at”, nén khi doc tham cau do,
toi khong nghi dén kem, ma ngay lap tic lién twdng dén san pham khac,
cling “vtra nhai vira mut”, trong khi “cdm xuc” c6 phan “twoi vui” hon. D1
nhién, day chi la lién twdng mang tinh ca nhan, khéng dai dién s6 dong.

Khi c6 phién ban 4 tir, nhung st'c manh twong dvong 20 tw, c@ gi khong
ngan gon hon.

Chang copywriter méi vao nghé nhan yéu cau viét headline mién phi cho
dich vu nhay cam.

Sau khi trai nghiém dich vy, khoanh viing déi twgng muc tiéu, so sanh véi
nhiém vu dat ra, chang nhan dinh headline phai hét sttfc ngan gon, nhét vira
kich thuwéc 6x9cm trén namecard.

OK, khong thanh van dé. Tuy nhién, namecard lai khong c6 hinh anh ho
trg (chi c6 logo, dia chi va ban d6 huwéng dan dwong di) nén headline gio day
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kiém luon chitc nang “ggi hinh”.

Rat nhiéu ban nhap hién ra trong dau. Cau thung rong kéu to, chang cé
sttc lay dong. Cau my miéu sdo nglt, chang cé ti tric quan. Cudi cung,
chang ban ra cau headline cut ngtn, 4 tw, thyc thi ca 5 nhiém vu. Khach
hang liéc nhe ciing c6 thé hiéu. N6 vira diu dang du dwong, vira mang dén
cam giac ngan vang nhu tiéng chudng vira lac. “King Massage - Kén Sao
bay bu”.
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Tré vé day phan khich sau chuyén cong tadc nwéc ngoai, vira budc vao
nha, ngwoi chong gdp ngay anh mat do xét ctia c6 vg. “Chuyén gi?” - nguoi
chong trirtng mat. “Anh xem gi day?” - ¢6 vg ném xdp anh 1én ban cai...
phich. Hinh &nh chuyén cong tac vai ngay tridc hién ra sac nét dén tirng soi
16ng.

. Anh gidi thich di!
. Gidi thich cai gi? Muén thi ly di.

“Mubn thi ly di” 1a y twéng manh, rat manh, khéng can bat ky 1oi giai
thich nao khac. Y twéng manh ty né giai thich cho chinh né ma khong can
quyeén trg gitip. Y twéng manh 1 y twéng don gian (doi khi mang dén cam
giac sg hai) vdi lugng tir can giai thich c6 thé gbi gon trong pham vi mot
con tem.

Khi quang cdo dang 1én, ban dau c6 co hdi ditng tredc nguoi tiéu dung dé
giai thich. Chinh y twéng sé thay ban giai thich truéc nguoi tieu dung.

Moi ngay xem phim doc bao, tham chi di toilet, ching ta bi dap vao mat
khong biét bao nhiéu quang cao. Ching t6i nghi, y twéng muén thanh cong
tredc hét phdi thanh nhan, mang trai tim va nhip dap, dong day cam xtc dé
tim ra con duong di vao long ngwoi. Van dé la: l1ong nguwdi nhw bong may;,
ludn thay chiéu déi hwdng, lam sao tim ra con dwong di vao long nguoi?

Ngay trén namecard cia ban kia. Tin chac la hiém khi ban ty héi, vi sao
tw “copy” dat truwdc tw “writer”.
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Dé nan not viét chit A dau tién trong doi, ban duwgc c6 gido hwéng dan
copy tirng nét mot chit A mau.

Khi da virng tay va tu tin cam but, ban c6 thé sang tao nhiéu kiéu chit A
khac. Hay mang bai hoc viét chit A dau doi vao nghé viét quang céo. Khi
chwa vitng, ban c6 thé sao chép. Nhung khi du 16ng du canh, ban phai tu bay
dé kham pha thé gidi rong 16n ngoai kia.

“Sau thoi gian hudn luyén nghiém ngdt, chii muoi con thu'c hién chuyén
bay dau tién trong doi. Khi tré vé nha, muoi bé an can héi: “Thé nao
con trai? Thé gidi ngodi kia co tuyét voi khéng?”. Mudi con khodi chi
tra loi: “Qud tuyét voi bé oi. Con bay dén ddu, moi ngudi vo tay chao
don nong nhiét dén do!”

Khi nghi y twdng, hay gilt niém vui bay nhdy tran ngap trong long va tinh
than lac quan nhu loai muadi.

Sém mudn gi, Y TUONG CUA BAN CUNG BI PAP. (creative director
dap, art director dap, account manager dap, khach hang dap, vo khach hang
dap, phong marketing dap, phong sales dap, phong tai chinh dap, nha bao
dap, nguoi tiéu dung dap, hoi nhitng ngwoi ghét quang cao dap...)

Y tudng 1a thi mong manh vo cling, c6 thé v& tan tanh boi ci tré mdi,
nhiu may. Lam sao dé y twéng cua ching ta thoat khéi nhitng cu dap lién
tiép nhw troi giang d6? Chiu. Vi ban than ching t6i cling bi dap te tua nhw
cai mén rach. Tham chi con bi dap (rat dau) b&i ngudi chang cé chat diy mo
ré ma gi dén quang cao la thay phong thuy.

“Miéng ngon nhd lau, don dau nhé doi”

Nho nhitng tran no don do, ching t6i nghi ra mot cach. Néu khong thoat
khoi nhitng cu dap, thi it nhat, y twdng cling biét ti phong vé cho chinh né.
Chuing t6i doi mii bao hiém cho y twéng. Chiéc mi bao hiém thiét ké 2 16p.

e Ldp tht nhat: POC

Di nhién, chiing ta khong tam doc vao mii bao hiém dé tw sat khi quang
cao that bai. Poc 1a sw doc dao.
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C6 qua nhiéu quang cao chen nhau gianh cho ditng va giit cttng cho do.
(Trang bia trén tap chi, spot dau tién trén tivi, banner doc quyén trén web...)
Y twéng phai thuce sy doc ddo mdi ndi 1én bé mit, néu khong sé chim. Ngay
nay, quang cao quan ta khong chi bi vay bdi quang cao quan dich, ma con
dwong dau véi doi quan thong tin. Dé khong chim, con cach nao tot hon la
bién quang cdo thanh mdt dang thong tin, dat bén canh, dong thdi bén trén
nhi*tng quang cao té nhat va thong tin nham chan.

Mot dang tin doc. Khi nguwoi tieu dung dang thiu thiu ngu, hay dang khat
thong tin, ching ta doi mot gao quang cao mat lanh vao dé giup ho tinh
nguoi.

Nhung phai doi quang cao sach. Quang cao sach la quang cao khong
mang thong diép gia tao, khong nhoi thém thudc phdo. N6 chan phuwong va
gan giii, kich tinh va dé nhé.

Chung ta an rau sach, nuwéc uong sach, ¢ gi khong lam quang cao sach.
Nhung sach thoi chwa da. Nhv mot quang cao da néi “Manh chwa du, phai
dang gu”.

e Lo&p thit hai: DEP

Hay trinh bay mau quéng cdo twoi tan nhw dang trao tang mén qua cho
ban be hay nguoi than yéu.

Tuy nhién, qua c6 hdp, quang céo thi khong. Dé thay thé chiéc hop mudn
hinh mudn sac, ching ta cé sy trg gitp cua:

hinh dnh va kiéu chir (néu quang cdo in an)

dm thanh va hiéu ttrng (néu quang cao truyén hinh)

dnh sdng va mé hinh (néu quang cao ngoai troi)

ky thudt va cong nghé (néu quang cao digital)

Do la cach thé hién, hay execution. Mot y twéng cuc doc nhung thé hién
cuc kém con té hon khong c6 y twdng nao nhung thé hién sac nét. Cac
quang cao 6t0, xe may thwong di theo cach thi hai. Quang cao thudc tri,
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nhitc dau, chéng mat, té moi tay chan... vao ldc 19h45 trén VTV3 di theo
cach thit ba. Vira khong cé y twdng, vira thé hién rat bénh.

Trinh bay dep khong kho, khi ban c6 nhitng cong su: designer, art
director, film director, photographer... Néu ké thém, van con visualizer,
sound editor, colorist, food stylist...

Khi y twdng trang bi mi bao hiém hai 16p Poc-Dep, chén chan, cé bi dap
cling d& bam dap. Néu may man, y twdng c6 thé xoay chuyén tinh thé, tir bi
dap tré thanh miéng moi, dwgc nguoi tieu dung don nhan nong nhiét, an
toan bay tr@¢ vé, va dau lén portfolio ctia ban.

Y twéng 1a dieu VUA VO HINH VUA HIEN HUU, vita mong manh vira
manh mé. Ching toi tin rang, y twdng la diéu then chdt dé gidi ma nhitng
thach thitc ngay cang 16n trong kinh doanh. Khi y twéng da ro rang, va ban
c6 niém tin vao no, moi chién dich déu c6 co hoi thanh céng, bat chap linh
vuc nganh nghe.

Hung Lambretta nam lan bay lwgt hen ho nghiém tic nhung khéng thanh
cong vGi Ngoc Ruby, da ndy ra y twdng chinh phuc hoan toan khong nghieém
tic. Va thanh cong ryc ra.

“Thoéi duoc. Moén qua ra mat la biét thy vieon. Cira s6 dinh camera tuw
sudng Vertu. San It nhung LV. Tuwong phtu lua Gucci. Loi di ldat da
Swarovski. Noi thdat phong khdch thiét ké theo nguyén bdn noi thdt ctia
em. Giwong ngu la givong Tarzan huyén thogi. Toan bé biét thy khir
trung bdng tia Chanel. Anh khéng muén nha minh xudt hién nguoi thi?
ba, nén em chiu kho tw di vé sinh!”
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Nac thang nghé nghiép cta copywriter thong thwong dién tién nhw thé
nay:

creative director

W'

associate
creative director

senior
copywriter

copywriter

Trong do, thoi hoang kim ctia copywriter, giai doan anh dy “cam mat vao
gidy” rai vao 2 nac dau tién.

Tuy nhién, van c6 nhitng ngoai 1é. Ngudi lam copywriter su6t sy nghiép
chi lam copywriter. Hay ngudi designer su6t cudc doi chi lam designer,
khong hirng thu véi vi tri art director.

biéu nay khong dong nghia ho bat tai. Ho bat can chitc danh creative
director, ngudi giilt vai tro chi dao nhiéu hon sang tao. “Quyén luc cang cao,
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trach nhiém cang 16n”.

Nhitng anh Tay creative director khdi diém nghé nghiép tir copywriter
kha nhiéu, con cac anh Ta creative director c6 vé hiém hoi. Néu tinh luon
nhitng ngudi da bé nghé, s6 lwgng van khong hon 10 ngén tay. N6i nhuw thé
dé ban c6 cai nhin vién canh vé con dwong phia trude.

Mot dta em ma t6i rdt quy, nhiéu lan tréu téi: “Trong s6 nhitng
copywriter em biét, da s6 cong it cong nhiéu, chi c6 anh But Chi la thang
nhu thuwéc”. C6 18 thing em néi diing. (Y 1a thing nhu thudc ay. Thing nay
tinh mat ghé) Nganh quang cdo chao don moi sy khac biét. Buong thang hay
dwong cong khong anh huwdéng dén nang lyc sang tao.

Hanh trinh ban di ti junior dén senior trai dai 3 dén 5 nam. C6 nguwoi di
nhanh, c6 nguwoi di chdm, c6 nguwdi bo cudc. Va ban nén biét, nguoi
copywriter dwgc vi né khong bdi s6 nam kinh nghiém hay so lugng
campaign da thyc hién. Nhin vao dau an sang tao do ban dé lai, ngudi ta sé
cho biét, ban dang & vi tri nao trong nganh. Pay la khoang thdi gian “nam
gai ném mat” gitp ban treéng thanh.

Trong nam dau tién, KHOANG 1% Y TUONG ctia ban d4p xuéng ban
khach hang. Va chi 1% trong 1% dé xuat hién trén cadc phwong tién truyén
thong. 99% con lai bay mot vong agency, roi ct sot rac thang tién. Sot rac,
c6 1é la ngwoi ban than thiét cia copywriter trong giai doan khéi tao su
nghiép (va ca giai doan lam nén sy nghiép).

Steve Hayden, dong sang tao cung Lee Chow, kién tric su tredng chién
dich “1984” ctia Apple da tong két nhitng gi minh dé lai trong nganh quéang
cao nhuv sau:

10% tot
60% tam
20% té
9% t6i
va 1% toi té.
Dao hoa sat gai. Quang cao sat y twong. Trong quang cao, nguoi ta xem
viéc giét y twong nhe twa 16ng vit. Néu y tuwong la nguwoi, han sé lwgng ké sat
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nhan nhiéu v6 sé ké. Du la vay, day la luat ciia nganh, ban phai song va lam
viéc theo luat. Néu muon bé luat, phai bé cho khéo. Bé ma khong khéo,
nguwoi méo la ban, chir khong phai luat.

Tuy quy mo nai ban lam viéc, ngwoi truc tiép xem xét thanh qua sang tao
ctia ban c6 thé 1a associate creative director hodc creative director. Khong
chi la dong nghiép, ho con la ban hang. Trwdc khi ban y twong cho khach
hang, ban phdi ban y twéng cho ban hang.

Trong cong viéc, ching ta c6 thé khong dong thuan vé diéu nay diéu khac,
nhung can nhat sy dong long.

Néu ban gap ngudi gidi (thwong gioi that chiv khong gidi do) ho sé phan
tich y twdng cua ban theo goéc nhin than thién va cdi m@. Hay tranh thu hoc,
cang nhiéu cang tot. Lang nghe truwdc, phan bién sau. Ho hoc trén ban vai
16p va khong cung khoi vdi ban. (Ban khéi copy, ho khoi art)

Tw duy sang tao gitta COPY va ART ludn c6 diém léch pha. Nguoi lam
copy thuwong nghi chit truéc, sau d6 tim hinh anh thé hién. Nguwoi lam art
thudng nghi hinh khéi va bo cuc trudc, sau dé tim chit minh hga. Khi mau
thuan phat sinh, c6 gang giai quyét mau thuan theo hwéng tranh lam dau
long nhau. T6i mu6n ké ban nghe chuyén nay. Hoi ay, toi va art director
cung thywc hién mot yéu cau thiét ké don gian - hinh anh minh hoa cho
chwong trinh xiéc tha vao dip Giang Sinh.

Layout kha dep. Thu ra thd, mau nén ra mau nén. No6i bat trén mau nén
kinh dién cta mua Giang Sinh la tén chwong trinh kiém vai tro headline
“JINGLE BELLS - THE ANIMAL SHOW”.

To6i nhin vao layout, twdng twgng ra show dién twng birng ctia t6i hom do.
Voi st bong, khi dap xe, cin lam toan... Nhin chung rat dang yéu. Truc
giac cho thdy, minh c6 thé gitip may con thi dang yéu hon chit nita nén
manh miéng dé xuat vai art director.

. DPep thi c6 dep, nhung tao thay chwa da.
. Y may 14 sao? Chwra da chd nao? Headline chic.
. Ua, diing 1a headline. N6 ngudi qud, chwa tha.
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. Nhu thé nao méi thu? Thém mat may vo ha?
. Chi thay mot chit thoi, may sé thay thu.

. Ch{t nao?

. Chtt “I” bang chir “U”.

Sau dé, art director nhat quyét hong chiu thay mot chi¥, ma thay gan nhw
toan bg, tt bd cuc, hoa van dén typo. Két qua cudi cung, chiing t6i cho ra
mot dap so thu vi cho bai toan giai quyét mau thuan: “JUNGLE BELLS -
THE ANIMAL SHOW”.

Mot s6 nguoi cd kha nang kiém soat con s6. Mot s6 khac kiém soat con
chir. Ma dé kiém soat con chi¥, thi phitc tap hon con gai, thi ngoai cai dau
loi hai (nghi) ban can thém cai dit nhan nai (viét). Thién tai la s kho luyén.
Viét nhiéu mdi 1én tay.

Muc dich dén trai dat ctia copywriter khong phai viét quang cao, ma dé lai
ddu an trén quang cao. Cop chét dé da, copywriter chét dé tiéng. Thuong
nhitng ban nhap sé chét trwdc copywriter. Ban cé biét, dé gdp dugc nang
tritng, chang tinh trung phdi loai bé bao nhiéu d6i thu khong? Hai muoi
triéu. (D6 la caa t6i, cua ban chac nhiéu hon nita) Mot cudc boi marathon
nhon nhip, hao hitng. PUQC AN CA, NGA CUNG VUL

Ba nam dau doi cta copywriter khong phai kiém tién (lam gi c6 tién) ma
kiém niém tin. Khi la junior, ban kiém niém tin tir senior. Khi la senior, ban
kiém niém tin t* director. Khi la director, ban kiém niém tin tir khach hang.
Quéng cédo la noi niém tin ndi ti€p niém tin. Khach hang tim dén cong ty
quang cdo A bai ho tin A c6 thé gitp ho lam diéu gi d6 (nhung chwa biét
diéu gi) ma BCD... khong thé.

Nhung nguoi tinh sao bang trgi tinh. D6i khi niém tin dat sai cho. Vi
quang cado la sy may rui, né chi khac s6 x6 & khoan dau tw. Ching t6i da
chitng kién rat nhiéu chién dich quang cao hoach dinh bai bén, trién khai
sang tao, v4i niém tin sé thang, nhung két qua lai dit thang, lao thang xuéng
VUC.
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Khi nao c6 thé an nhién mim cuwoi truede that bai, khi dé, ban méi c6 thé di
xa. Vi nwéc mat chi danh cho khodnh khdc hanh phic cta thanh cong.
Quang cao cudi nhiéu hon khéc, vdi ca nghia den bong lan den mo.

Tubi nghé sé day 1én theo ndam thang. Namecard sé d6i mau sau nhitng
chuyén di cv. Nhung xin ban nhé cho, dé c6 thé di xa trong nghé, ba nam
dau doi, dirng bao gio c6 thai. (Hodc lam cho ai do6 co6 thai, dac biét 1a dong
nghiép ntt)

Chang c6 6ng bd, ba me tré nao lam tot hai viéc nang nhoc cung ltic: vira
viét copy, vira cho con bu. Da viét thi khong thé cho ba. Pa cho bu thi
khong thé viét.
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Ngay xtra ngay xua, khi quang cao chwa tinh vi nhw bay gio, mot hang my
pham mdi vao thi trwong Viét Nam da dang mot Print-ad dang teaser...
khong tuong.

Trong hang tram trang noi dung cuia to tap chi bong xuat hién mot trang
trang x0a, kiéu nhu 16i in 4n. Khong hinh anh. Khong mau sac. Khong logo.
Ngay gifta trang trang xéa la dong copy bé teo, chu y lam méi doc dugc, ndi
dung gan nhu thé nay:

bay khong phai trang quang cdo. Pay la trang trang vi Shiseido da mua gitip ban. Hay cho

do6i méat dwgce thw gian.

Khi 14t to tap chi sang cac trang ké tiép, doc gia sé thdy bai Advertorial
gidi thieu dich vu Shiseido Spa cuc ky thu hut, khong chi gitp khach hang
thw gidn doi mat, ma ca co thé va tinh than déu dugc cham séc chu dao.

Trong lich st quang cao Viét, day han la mau Print-ad stc tich dinh cao,
bao ham ca y twéng 1an ndi dung. N6 gan nhvy mot “THACH PO SANG
TAQO” danh cho copywriter.

Nguwdi ta cung cap cho anh mot trang trong, khong ké dong. Nhiém vu cta
anh la “phet” ra cau gi d6 “dién vao cho tréng”. Va trong quang cdao
Shiseido, ngwdi copywriter da “phet” xuat sac. Tham chi, anh ta con “phot
phet” hon mong doi, chi v&i dong chit hét sitc khiém ton.
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Toi ludn tim thdy niém hitng thd, va cd sy ngudng md, ¢ nhitng nguoi
lam quéng cdo day ban linh, ddm choi t6i cing v6i nhitng gi minh tin la
dang.

Quang cdo vira ké khong thé an twong dén vay, néu nguoi viét tham, nhoi
nhét nay no cho layout day dan. Vé dep thuan khiét cua phong cach t6i gian
thwvong thay trong sang tao noi that, sdng tao thoi trang, va mot s6 nganh
ngheé sang tao khac. Nhung trong sang tao quang cdo nhw mo kim day bé.

Khach hang nhin chung c6 xu huéng yéu thich quang cao “hoa la canh” vi
san pham va dich vu cta ho ludén cé nhiéu hon mét-diéu-duy-nhat dé quang
cao thay 161 muén néi. M6t trong nhitng “an twgng kho phai” trong nghé viét
quang cao cua toi dén gio phut nay c6 1€ la cau chuyén trang bén.

Sau khi thong nhat y twéng, cong ty quang cao chuyén bao gia va hop
dong sang khach hang dé hai bén théng nhat chi phi. Ngay t6i hom dé,
khach hang hen di an vi muon trao d6i thém mot s6 diém chwa ro rang.

. Concept: 3.000 do. OK!

. Art direction: 500 do. OK!

. POSM: 100 d6 cho mo6i mén OK!

. Copywriting: 300 d6? Mau quang cao dau c6 chi nao, sao lai tinh
tiéen Copywriting 300 d6? Tién chi dau phai 14 mit ma hit manh d
may cha!

Néu la sép ctia copywriter, ban sé dwa ra 10i gidi thich nhw thé nao dé hit
tron 300 do trong khi mau quang cdo chi c6 hinh ma khéng cé chit? Y twdng
ban dau, t6i boi thém dong headline ho trg cho hinh, nhung creative director
gat bo khong thwong tiéc. Theo 161 ngai gidi thich, y twéng hinh anh da qua
ro. Khi doi twong quang cao nhin thay hinh anh, ngay lap tttc dong suy nghi
cta ho sé dan dén dong headline “an” nay. Vi vay, Keep It Simple, Stupid!
Don gidn di ma!

Nhiéu nam sau do6, cai thang “Stupid” mdi hiéu hét y nghia than thanh cua
dong chit huyén thoai nay.
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Trong quang cao, phai day kinh nghiém, tu tin, va rat diing cdm, ta mgi cé
thé tao ra nhitng y twdng kiém 10i khic chiét. Hiéu nang la sy phat trién dinh
cao cta luoi biéng. Copywriter “LUOI BIENG VE LUQNG TU” nhung
van chuyén tai tron ven 1gi ich ctia san pham la nguwdi c6 hiéu nang cao nhat.
Trong nhung day, khong la to van gay chud y. Pon gian la dinh cao t6t cung
cta sang tao, 1a no lyc miét mai ctia maét thién tai tirng trai.

Chit nghia, cun mon hay bén nhon, tit ca phu thudc tay nghé duc déo cua
nguoi thg. Thuong hiéu xa xi 1a ti mi dén tirng chi tiét. Copywriter xa xi la ti
man dén tirng dau cau.

Vi ching ta, y twéng la dita con tinh than. V&i khach hang, san pham la
dira con vat chat. Pita nao cling “nhat dang, nhi da, tam thanh, t¥ toa”. Moi
lan giti dita nao cho cong ty quang cao ga cho ngudi tiéu dung, khach hang
déu yéu cau “xau hang”. Tic san pham nhiéu cai dep qua, phai xau thanh
mot chudi cho dé chon. Dé lot sang con xudng nia.

Mot lan, ching t6i c6 khach hang la cong ty san xuat giay da, quy mo
cling khong 16n 1am. Ho dat hang ching t6i thiét ké hinh anh dinh vi cho
thuwong hiéu giay vdi 4 gia tri: mau ma dep, chat lwgng cao, gia hgp ly, dac
biét nghé san xuat giay la nghé cha truyén con noéi ctia dong ho Nguyeén.

Sau khi khdo sat quy trinh san xuat, tham quan showroom, xé chan vao
mot sO san pham, ching t6i dé xuat gitt lai hai gia tri c6t 16i dé dinh vi hinh
anh.

Mau ma dep va dong ho Nguyén nén dugc loai bo. Vi mau ma dep chi la
phién ban 16i cda céc thiét ké nwdc ngoai. N6i la cong ty nhuwng ban chat van
la co s& gia dinh, c6 nha xwdng san xuat nhung khong c6 bo phan thiét ké
tao mau. Va cau chuyén thwong hiéu dong ho Nguyén san xuat giay ciing
khong c6 nét gi noi troi hon dong ho Lé mai dao kéo. Hai diém sang dé nhan
thay la chat lvgng san pham “noéi dong co6i da” cung mic gia hop vi doi voi
hau hét ngwoi lao dong chan 1am tay bun.

Su6t mot thang rong ngu trén da, cudi cung ching t6i guc trén giay, bo
cudc vi khong thé 10i ngwoe dong trdc cac gia tri ching toi xac tin tir trudc.
Hinh anh dinh vi “Bac thay vé nghé san xuat giay” la dinh vi mo mong.
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Thwong treong la cude chién “noi da xdo thit” chit nao phai xit s§ mong
mo. Thuong hiéu giay dong ho Nguyén dén nay van dang chay tr6i chét
trirde sy deo bam quyét liét tir cac doi thu “mau ma dep, gia hgp ly, made in
China”.

Chung ta, nguwoi lam quang cdo, déu hiéu, thoi ctia quang céo la lang da
qua. Nhung khach hang tin, phong cach quang cao la lang van giit gia nhw
vang bon s6 9999. Ho van mu6n nén vo dau ngudi tiéu dung nhitng khau
hiéu bua ta, duwgc rén tir cac gia tri tham xuwng vé san pham.

Cong ty tredc day cua toi co y twong “don gian dinh cao” cho nhan hang
sat thép. Trén nén hinh anh mot thanh thép, loai st dung lam cot thép bé
tong cho cong trinh xay dung la day s6 8, 9, 10, 11 noi tiép nhau. Con sé 10
tao hiéu ng nung dé, ndi bat. Copy chuyén tai thong diép ky niém 10 nam
thanh 1ap: “Muwoi ndm to6i luyén cho sy vitng bén”. Hinh anh sat thép khoac
1én tdm 4o vitng chai qua 10i van mém mai vo cung.

Duwong nhw khi ngwai ta da thue si chin vé do tudi, ban linh 1an tai nang,
khi d6 ho méi da ty tin dé khiém ton vé minh.

Sau khi gtti di théng bao tuyén dung copywriter vGi yéu cau vé tu duy
sang tao, thong thao tiéng Viét, am hiéu van hoc nghé thuat..., trong dé
“phdi c6 khd ndng nhin thdy diéu nguoi khdc khéng nhin thdy” 1a yéu cau
bat budc, ho so bay vé tdi tap.

Trong hang tram 10i 1€ hoa my, ndi bat hon tat ca 1a bo ho so chit den nén
trang, khiém ton gian di. Duy nhat mot dong chi¥, khong c6 thém bat ky hinh
anh nao khac.

“Chdng c6 gi ngoai yéu cdu bat budc
nhu quy vi dd noi”

Suw khac biét ngay lap titc ghi diém, va tac gia dugc dich than creative
director moi dén phong van.

Ngay khi gap mat, creative director da rat wng bung tredc phong thai dinh
dac, tv tin va chuyén nghiép ctia &ng vién. Quan tay den, 40 so mi trang, cap
kinh trén mat va cdp da trén tay. Néu c6 thém diéu thudc trén moi, anh ay
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chinh xac la hién than cta ngai Leo Burnett ¢ thoi diém ruc rd nhat trong sy
nghiép quang cdo. Khong rao don, creative director di thang vao de.

. Chung t6i kha an twgng véi ho so cua ban.

J Cam on!

. Ban da c6 kinh nghiém lam quang cao chwa?

. Cling c6 chut chut.

. Ban c6 thé dwa vi du.

. Toi ty quang cao cho cong viéec hién tai cia minh.
. Cong viéc hién tai cua ban la gi?

. Phién 6ng cho xem ban tay trai.

. bé lam gi co chi?

. Xem chi tay, doan van ménh!
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C6 thé ban da gap dau d6 mét vai y twdng sang tao hai hwéc khién ban bat
Cuoi... he-he ©

Nu cuwoi la sy gap go gitta hai khoi 6c, quang cdo hai huwdc gitp nguoi
xem nhd 1au. Bong nghiép cua t6i, thuwong trong bo phan sang tao, mac du
khong giong nhau & nhan cach, nhuwng khong c6 khoang cach & khiéu hai
huéce. Hodc trong nép nghi, hodc trong 16i viét. Lam quang céo thiéu tiéng
cuwdi nhu xe may thiéu dau boi tron. Chay thi c6 chay nhung dé boc khoi
lam.

Cudi tuan vao siéu thi, t6i nghe hai ba me tro chuyén.

. Troi, thang Bo nha ba day ha? Sao lic nay né khac qua.
. Khac nhu thé nao, néi nghe!

. Vira khoe manh vira bu bam. Uéng Vinamilk chang?

. Khong he.

L Dumex?

. Khong luon.

. Abbott?

. Khong phai.

. Chtt sira gi?

. Dutch Ladyboy.
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Ngudi trong nganh sang tao c6 chi s6 hai huédc cao hon nguwdi trong nganh
ké toan. Pon gian vi dé sang tao s 16ng, TIENG CUOI 1a chét then bt ra
dau tién. Khi phac hoa nhitng y twdng so khai, sy suy luan dat ta di nhiéu
hwéng. Va con duong tat, cach ngan nhat, sac bén nhat, trinh bay mot khai
niém vi mo véi 16i 1€ vi mo, sé dan dén y twdng khoi hai.

Khong riéng quang cdo ma ¢ doi thuwong, viéc tiép nhan khoi hai con tuy
thudc chi s6 hai huwdc cia moi ngwdi. Mot cau truyén cudi v6i nguoi nay,
nhung vGi nguwoi khac la vé nghéch mat ra. Chang biét ho nghiém tic, hay
thiéu nang “hai huvdc”.

Trong lan trinh bay kich ban phim quang cdo camera chong trdm, ching
toi gidi thiéu mot kich ban ma ching t6i cho la kha hai hwdc, nhung lai két
thic day bat ngd véi vé nghéch mat ra cia tong giam doc phia khach hang.
(That ra c6 dén 4/6 nguwdi bat cuwdi... hi-hi khi nghe xong phan trinh bay)

Co thé ngai tong giam doc kha kinh cé van dé vé chi so hai hwdc, khi
khong thé tiéu hoa doan két bat kinh trong kich ban. Hodc c6 thé, ching t6i
c6 van deé veé cach trinh bay.

Sau lan d6, chiing t6i tu rit ra bai hoc cho minh. Néu 1a QUANG CAO
KHOI HAI, sy khéi hai phai dwoc nhiéu ngudi don nhan méi thanh cong.
Khéi hai tir lic brainstorm. Khoi hai ti¢ cach trinh bay. Khoi hai 16i cudn
khach hang. Khéi hai hdp dan dao dién. Khoi hai tredc khi phat song. (Qua
nghién cttu thi trvong, focus group) Khoi hai sau khi phat song. (Nguoi xem
truyén miéng cho nhau, chia sé link cho nhau)

Khong chi trén digital méi c6 hinh thitc quang cao twong tac. Ban c6 thé
twong tac véi nguwdi xem ngay trén trang quang cao bao in, TVC trén truyén
hinh, ndi dung trén bao bi, thang may, nha gitr xe, nén bao hiém... bang sy
téu tdo dang yéu hay nét trao 16ng dang nhg.

Twong tac chi 1a tdc dong qua lai. Click chudt 1a twong tdc. NU CUOI
CUNG LA TUONG TAC. Néu théng diép phat ra thuc sy khoi hai, ngudi
xem twong tac vdi thong diép bang ca thé xac (cuwdi) va tam hon (thich).

Mot chiéu mua bao, t6i vao siéu thi smartphone ngam PG, vtra kip Iic co
bé MC doc két qua boc tham tring thwéng. Hon 30 vi khach dang nin tha
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doi cho. “Sau day la két qua béc tham. Khach hang... Thich Song Thiép
tring phan qua tron bo dau goi. Xin chic mirng thay Thich Song Thiép!”.

Mot ngay bao khac, trong quan an, dang loay hoay chwa biét goi mon gi,
nang phuc vu diu dang gidi thiéu: “Hay anh thit mén b6 cau quay di”. Nhin
bang gia, t6i chi mudn quay di, nhwng nang dé thwong cuc, nén toi gat.

Xong cudc dién thoai cling la lic mén bo cau quay dat 1én ban. Nang
nhoén mé6t nu cwoi, khuyén mai hai lim dong tién twoi xinh, tha vao tai t6i
16i chuc: “Da, chic anh ngon chim!”.

Chat liéu nhao nan quang cdo khoéi hai chang bao gio khai diém tr sy
twéng twong. Chiing dya trén quan sat. Hay néi cach khac, CHUNG DUA
TREN SU THAT. Nén diéu can lam trudc tién, trede khi dit bit so phac ¥
twdng khoi hai la mé to d6i mat quan sat thé gidi va con ngwdi xung quanh
ching ta. Nhitng gi rat doi va rat that. Quan sat dam dong tranh nhau mua
hang giam gia. Quan sat em bé tap néi. Quan sat co gai dang tu swéng. Quan
sat canh danh ghen trong nha nghi. (Canh treéc d6 néu quan sat dugc cang
hay) Tat ca déu la chat liéu cyc t6t cho ngudi viét y tuwéong.

Lam cho mot nguwoi cuwoi la mot chuyén. Mot tram nguoi cuwoi la chuyén
khac. Mot triéu nguwdi cudi la chuyén rat khac. Quang cdo lu6n nham vao s6
dong.

Ké truyén cwoi roi gan logo san pham vao doan két la mot cai toi. San
pham doéng vai quan ching trong truyén cuwdi la cai toi thit hai. Cai toi thit ba
- t0i 16n nhat - la ching ta, nguwoi lam quang cdo, ké truyén cuwdi ma chi
ching ta va khach hang cwdi, trong khi khan thinh gia van tro nhw da. Han
ban tt'ng xem nhitng tiéu pham hai khong dwgc chao dén.

Kinh doanh la cong viéc nghiém tic. Quang cao ciing la kinh doanh.
Chung ta kinh doanh y twong hay giai phap sang tao. Trong v6 van nhitng
giai phap, giai phap sang tao hai hvéc khé hon giai phap sang tao nghiém
tic. Hai hwdc la nét duyén troi cho, mudn sao chép ciing rat khé sao chép.

Su6t 20 nam hinh thanh va phat trién, nha hat Quang Cao Viét chi dién
duwoc vai sudt hai, con lai déu bi (va rat bi).
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es

Gan ga Sai Gon c6 mot tiém cat téc. Tiém khong bang hiéu. Chu tiém la
bac thg gia hon 20 nam kinh nghiém cam kéo va tong-do. M6i rudt ctia 6ng
la dan trong x6m, ca trai tré va trung nién. Nghé cat toc da cho 6ng kiém
song qua ngay, phan con lai thuoc thang cho ngudi vo dau 6m nam liét
givong.

Thé r6i, mot tiém cat téc tir dau moc 1én, cach tiém 6ng chi vai budc chan.
Nao vay nao 4o, nao cap gio mat rwgi, nao bang hiéu sang birng “Lan Hong
- cat toc, goi dau, ray tai ém”.

Sau mot thang, khach cua 6ng thwa dan, thwa dan, chi con vai bac trung
nién. Moi dém, trong tiéng ho khan cta ngudi vg, ong luén thao thitc véi y
nghi: “Chang 1€ minh b6 nghé? Chang 1€ 20 nam kinh nghiém khong bang
mot cap gio?”. Va ong quyét dinh lam bang hiéu dé canh tranh. Vi 6ng
khong c6 tién, bang hiéu cling don gidn. Trén tdm bang nhd, 6ng vé hinh cay
kéo va téng-do dan vao nhau, bén duwdi 1a dong chit: “Hét téc Ong Gia - rdy
[0 tai, swéng ludn 16 miii”.
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Trudc khi dat chan vao Phong Nha - Ké Bang, ban sé thady tam bang nhé
c6 noi dung nhu sau: “Ban khong 1ay gi ngoai nhitng tdim anh. Ban khong dé
lai gi ngoai nhitng dau chan”.

Di trén duong, nhin thay to gidy cudn tron hinh chiéc phéu dat trén vién
gach 6ng, ban thtra hiéu tai d6 ban xang. Ciing trén dudng, nghe tiéng hu coi
cta xe cttu héa, ban ngam hiéu nén nhwong dwong cho truong hop khan cap.

Théng diép tr cudc séng la mudon mau, thé hién dwdi nhiéu dang thirc:
chit viét, hinh anh, mui vi, am thanh (h6t ga nwéng, hot vit 16n, hot vit vita,
trirng cut 16n, bap xao deéee...).

Trong budi tro chuyén than mat vé ky nang sang tao véi cac ban sinh vién
chuyén nganh thiét ké d6 hoa, c6 lan t6i dat cau héi: “Ban muon noéi diéu gi
qua mau thiét ké nay?”.

Cau hoi chi mot, nhung cau tra 10i da dang. Mot nita cwoi va im lang. Mot
nita cia mGt nira im lang va cwoi. Chi so it con lai c6 cau tra 1oi trat 1at.

Thiét ké quang cdo khong phai vé tranh nghé thuat. N6 khé hon. Thiét ké
quang cao la vé tranh nghé thuat kem thong diép ban hang. D€ ban cai gi
cho ai do6, ching ta can ly do. Nguwoi ban c6 ly do ban. Ngwoi mua c6 1y do
mua. Hai ly do nay tam goi la Mix. Khi cai Mix phu hgp vGi ngwoi ban lan
ngwoi mua, nghia la co hoi giao dich c6 thé xdy ra, né nghiém nhién tr@
thanh Match. Thong diép quang cao (Message) chi la MIX&MATCH.

Vi duy, trong mdt quang cado, Toyota dwa ra thong diép “100+1 1y do dé
ban s& hitu 1 chiéc Innova” sau do liét ké khong thiéu thit gi vé chiéc xe, tir
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ndi that, ngoai that, dén chuwong trinh bdo hiém dac quyén. Néu ban la doi
twgng cia quang cao, c6 san tién, muén mua xe, va tim thay ly do nao dé dé
reéc em Innova vé ddi cua minh, thong diép cia Toyota hoan toan
Mix&Match.

Trong mot quang cao khac, thong diép duwa ra la “Hay dung Rexona dé
gitt moi trwong trong sach”. Ly do ban ctia Rexona nghe c6 vé nang mui,
kha xa so vdi ly do mua cia ngudi tiéu dung vé san pham khi mui co thé.

Tui héi nach ké tui, ai biéu cac ngudi ngti, dé roi cac nguwdi gan cho tui
lam 6 nhiém mo6i trvong. H6i nach, hoi miéng, hay hoi 16ng la van dé can
gidi quyét, nhung khong phai gidi quyét bang thong diép bao vé mdi truong.
Néu xem quang cao Rexona (trong khi nach cling chua) nhwng ban khong
mua Rexona ma mua Nivea, hodc khit mui chua theo cach gia truyén bang
gidm, thong diép cia Rexona chi c6 Mix ma khéng Match. Hay néi mot
cach thom tho hon, 1y do ban va ly do mua khong gap nhau. Ai vé nha nay.

Quang cdo KHONG NHAT THIET PHAI CO THONG DIEP. Mot s6
phim qudng cdo xe mdy Honda, Yamaha chang c¢ ti thong diép gi cd. Ching
chi bao gom hinh anh xe, tiéng dong co va nhac nén, khong c6 16i thoai hay
thuyét minh, nhung van mang lai sy phan khich tot cing cho ngudi xem.

V&i mot s6 san pham, trong mot vai thoi diém, nhiém vu cia quang cao
chi can mang dén cam xuic cho nguwdi xem, khong can dat nang van dé thong
diép hay thong tin. Khi cam xtic da manh, tw ho nhan biét qudng cdo mudén
noi gi.

Biét la vay, nhirng quang cao c6 thong diép van hay hon.

Thong diép c6 thé bat bién, lap di lap lai nam nay thang no, nhw cau
chuyén “anh hung cttu my nhan” cua X-Men, hinh anh “con bo vui nhon”
cua Vinamilk, hay “sw phong dai hai hwdc” trong mot loat quang cao sita
dau nanh Fami truée day.

Théng diép cé thé thay do6i tuy thudc bdi canh kinh doanh, muc tiéu tiép
thi, hay khi khach hang chuyén tir cong ty quang cdo nay sang cong ty
quang céo no. Truwong hgp “nay no” dién ra kha thuwong xuyén.
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Khi da c6 thong diép, ban chi méi hoan thanh mdt mat cua tro choi
Rubik. O cdc mit con lai, ban phai truyén dat thong diép nhu thé ndo cho dé
hiéu, thuyét phuc va nhat quan.

Tai liéu marketing va phwong tién truyén théng phai néi cing mot giong.
Néu bao bi néi mot diéu, quang cado truyén hinh néi diéu khac, kénh digital
néi diéu khac nita, va nguoi phu trach truyén thong noi diéu khac han, chién
dich quang céo chi tir chét tdi bi thwong.

Néu nhom doi twong khach hang la mot triéu ngwoi, thong diép dé phai
dwgc mot triéu nguwdi hiéu cung mét nghia. 999.999 ngudi hiéu nghia A, mot
nguoi hiéu nghia B, chién dich quang cdo xem nhw c6 mot sy bi thwong nhe.

Chién dich “Giai lao roi, Coca-Cola th6i” la case-study rat dang tham
khao. Ba nhom ddi twgng: hoc sinh, nhan vién van phong, nguoi lao dong
tay chan cung xuat hién trén ba Billboard khac nhau, nhwng c6 chung thong
diép: Cung sé chia phat gidy thw gian day ngau hitng. (Di nhién la chi véi
Coca-Cola thoi)

Thoi diém hién tai (2015) phai thtra nhan ngay cang kho khac biét hoa san
pham, chi vai san pham thuc sw khac biét, kho bi do6i thu sao chép. Sw khac
biét gitta san phdm m@i va nhitng gi dang hién hitu ngay cang ma& nhat. Vi
thé, khi sdn pham dwgc tung ra, cach hay nhat la tim kiém sy khac biét trong
thong diép, cho du ban than san pham c6 sw khac biét hay khong.

Chién dich quang céo sé cé co hoi thanh cong khi gan két hai hoa hai sy
khac biét: khac biét vé san pham va khac biét vé thong diép. Tai Cannes
Lions 2014, hang xe Volvo chién thang thuyét phuc gidi Grand Prix véi
chudi 6 phim “Live Test Series” trong dé tiéu biéu la doan phim “The Epic
Split”. N6 tao ra sy kinh ngac cao do cho khéan gid bang nhitng thwdc phim
mao hiém thét tim, trinh dién su chinh x4c va tinh on dinh cta chiéc xe mot
cach ngoan muc. San pham khac biét da danh, thong diép con khac biét hon,
nhung cach truyén tai thong diép mot cach “khac biét kinh ngac” nhw thé
han khong don gian.

Dé khép lai phan nay, t6i muon dwa mot vi du rat doi, dai dién cho thong
diép rat doi, nhung lai y nghia cho nganh quang cdo. Suy cho cung, diéu cot
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yéu cna thong diép quang cao hay théng diép cudc séng la nhw nhau: khoi
goi sy quan tam, va khuyén khich ngudi khac dich chuyén theo cach ho
chon lwa.

O Hué c6 ngdi chua tuyét dep xdy trén nii, ma dé dén dugc dé, tit trung
tam thanh pho ban phéi vugt qua vai ba canh dong. Cach cong chua hon
tram mét la trién doc day da, chi dwoc phép di bo. DEé nhac khach bo giay
dép bén ngoai trudc khi vao noi ton nghiém, Sw thay viét hai dong chir ngay
bac thang cudi cung nhu bén duéi:

XIN KHACH BE BUI DUOI THEM
CHO THOM CUA PHAT, CHO THIEN NO HOA

Ban, trong vai tro khach viéng chua, ngudi lam quang cdo, hay marketing,
tw minh danh gia tinh thuyét phuc cta théng diép rat thién nay, xem né cé
Mix&Match hay khéng. D€ viét hai dong chit d6, han Su thay khong don
thuan chi thitc day vao budi sang, doc kinh, udng tra va viét ra.

Tén ngbi chuia chac nhiéu ngwoi biét. Nhung thoi, hdy dé niém vui kham
pha dan dwong cho ban.
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mOT VAT

GHI CHEP

Bén héng nha anh A la con hém kha sau, nhiéu nga ré. Bé lam dep tong
thé ngo6i nha, thay vi dung son thuwong cho tiét kiém, anh lan luén Dulux lau
chui hiéu qua toan bo mat hong.

Vao ban ngay, nha anh cé nhiéu khach ghé tham hoc héi kinh nghiém.
Khi dém xudng, Iic ca nha da chim sau vao gidc ngd, nha van c6 khach,
quen lan la.

Ho khong vao bén trong, chi 1ap 16 bén ngoai. Tay dwa twong, tay rut sing
ban tung toé. Do la chwa ké nhitng tay sing tré con, thwong xuyén “tia” 1én
twong dwong cong ngau hitng, uén lwgn nhw khac dau: Ti Teo da dai ¢ day!

Khéng chiu n6i mui thudc sting (ca sing ngan va sung dai) anh cho ngwoi
tay rita bic twong hang ngay. Khong an thua. Anh thd ché ding canh ba
dém lién. Van khong hiéu qua.

Anh ndy ra sang kién gan camera ghi hinh, sau d6 post 1én Facebook dé
nhitng tay ban tia thady ho then ma budng sing. Ngat noi, x6m anh la xém
lao dong nghéo, ngwoi dan t6i tim mat mdi ca ngay, ranh roi phit nao dau
ma “Mat Sach”.

Bi qu4, anh tim dén thay phong thiiy ma thién ha don la rat giéi bua phép.
Sau khi btrc twong cé dan la bua va bat hwong, nhitng tay sung lap tic co voi
thdo chay (sang bén kia dwong). Mui thuoc stng tir d6 khdng con nita.

Lubdn c6 nhiéu hon mét gidi phap dé giai quyét van dé. Chon gidi phéap
nao DPON GIAN VA IT TON KEM chinh 1a nén ting ctia quang cdo sang
tao.
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Mot thang sau khi nhap ngi, nguoi linh Israel vao phong chi huy xin 3
ngay phép. Chi huy hét 16n: “Cau dién a? Vira nhap ngii da xin 3 ngay phép?
Néu muon thé, cau phdai lam diéu gi phi thwong dé xitng dang vdi 3 ngay
phép”.

Mot ngdy sau, ngudi linh tré vé véi chiéc xe ting A Rap! Qua an twong,
chi huy héi: “Lam sao cau cé thé lam dwoc diéu nay?”.

Nguwoi linh nhin vai trd 10i: “Thwa chi huy, t6i leo 1én xe tang, 1ai thang
dén khu vuc dang giao tranh, va thdy chiéc xe ting A Rap. T6i phat co
trang. Xe tang bén kia ciing phat cd trang. Sau do t6i budc xudng, néi vai
nguoi linh ting A Rap, “Cau c6 mudn 3 ngay phép khong? Sau d6 ching t6i
doi xe cho nhau!”.

Giai phap MAO HIEM NHAT, BAT NGO NHAT déi khi lai 1a giai phap
an toan nhat.

€S

Khach hang la nha san xuat trang phuc cong sé. Ho dat cong ty quang cao
lam TVC vd&i ngan sach 20.000 do. Mot con sb dep trong thoi budi gao chau
cti qué cta nhitng nam hai ngan khong tram 1é may.

Dé tang cam hitng, nhém sang tao bo tién tii mua moi ngwoi mot bd quan
ao cua nha san xudt no mac di lam.

Phim quang cao hoan thanh. Kich ban khong cé y twdng gi cao siéu,
nhung hinh anh trau chuét bat mat. Nhitng gi tinh té ctia sdn pham: c6 4o, lai
quan dén dwong kim, mii chi, tat ca thé hién tuyét dep trong thoi luvgng 30
giay.

DPogi 1au qua chwa thdy phim lén song, cong ty quang cdo goi dién héi
tham, khach hang dong dac: “Lam gi c6 tién 1én séng truyén hinh. Phim chi
1én séng hoi chg. Moi nam bon ky”.

Van dé la gidi phap gidi thiéu san pham véi 20.000 dé chi khéng phai
lam TVC v6i chitng dy so6 tién. Néu c6 ngan sach 20.000 do, thay vi lam
phim, ching ta c6 nhiéu giai phap khac: dat quay gidi thiéu san pham bén
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trong toa nha, rap chiéu phim... va mdi cac anh céng s& “doi 4o cd, 1ay do
maoi”.

Hay twdng twong budi sang ban di lam 4o rach vai, quan hai miéng v,
nhung chiéu tan s& vdi hinh dnh sach mdi tinh twom. Gidi phap nay tryc
quan, hiéu qua va TRUYEN MIENG NHANH HON TRUYEN HINH.

Quéng cao chi nén la gidi phap cudi cung néu ban khong thé tim thdy gii
phap nao tot hon. Gia tri cong ty quang cao mang dén cho khach hang khong
dirng lai & cac hinh thitc quang cdo c6 dién nhw TVC, Print, Billboard, ma
doi khi di xa hon. D6 la cac giai phap vuot khéi khai niém quang cao thong
thuong.

Moi van dé déu co giai phap. Giai phap d6 co thé la quang cao, va co thé
khong.

€S

Vé co ban, quy trinh san xuat mot quang cao trdi qua 04 cong doan: Idea /
Sketch / Layout / Execution.

Twr Idea dén Execution la ca hanh trinh diéu ky, twa nhuw hanh trinh mang
thai cia nguwoi sap lam me.

“Con nha téng, khong giong 1ong ciling giong canh” la diéu ai cling muon.
Nhung thye té nhiéu khi khac xa so vdi ky vong. Nhitng gi ban twdng tuwgng
ban dau va thanh pham cu6i cung déi lic khac nhau nhv trang noi day giéng
va trang soi dit ngwa. Co6 thé noéi, Execution la cong doan ngay ca nguoi duw
thtra kinh nghiém cling khong bao gio dam xem thwong.

Néu la quang cdo in an, Execution bao gom visual & copy. Trong do,
visual té thanh 02 nhanh nhd: hinh vé d6 hoa & hinh chup. Khi nao st dung
hinh vé do hoa, khi nao st dung hinh chup? Cau héi twédng chirng don gian,
nhung lai gay hoang mang cho khong it nguoi.

Sau khi Iting suc cac bai quang cao cua riéng ching t6i, cting nhu nghién
ngam nhitng tac pham cua dong nghiép, chiing t6i tam dwa ra chi dan c6 gia
tri tham khao:

A. SU DUNG HINH VE PO HQA
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1A/ Khi ngan sach han hep va thdi gian gap géap. Doi lic ban hoan
thanh mau quang cdo véi ngan sach 500 d6 (da bao gom thué) cung
thoi han 02 ngay. Mot tdm hinh chup chuyén nghiép bang mot nghin
d6. Lé nao chup xong tdm hinh tho, ta nhoén nu cwoi bu 16 500 d6 cho
nhiép anh gia. Thoi do hoa cho ngon-bo-ré.

2A/ Khi hinh chup khéng thé hién dugc tinh than y twéng. Néu y twdng
la diéu gi khong hién hitu, nhv khung long bao chiia, King Kong dang
mua, khong gian siéu thyc..., hodc hinh chup khong thé chuyén téi tron
ven sac thai nhan vat, do hoa la giai phap hop-vira-nhu y.

B. SU DUNG HINH CHUP

1B/ Khi san pham, dich vu lién quan dén cai an, cai mac, cai xe, cai
nha, cai cdm giac khoan khoai dam minh trong spa, cdi cudi twoi tan
cta ni* nhdn mdc do tam... Lam sao ta c6 thé kéo khach hang dén
McDonald’s bang cai “banh vé”?

2B/ Khi hinh vé d6 hoa khong thé hién dugc tinh than caa thwong hiéu.
Co nhitng thuwong hiéu yéu cau “nguoi that viéc that” khi st dung hinh
anh quang cdo nhu: ngan hang, bao hiém, cham séc sttc khoe... Hinh
anh bac si Nguyén Van An tan tdm cham séc bénh nhan sé chuyén tai
cam xuc chan that hon bac si Nguyén Van Illustrator vé ra tit phan
meém thiét ké.
Thue té mu6n mau. Khong hiém trieong hgp hinh vé & hinh chup trén lan
trén cung layout dé nhan nha thong diép. Tuy thudc yéu cau cu thé ma ban
lwa chon giai phap hinh anh phu hgp.

Execution trong quang cdo truyén hinh phitc tap hon. Poi ngii thuc hién
doi lic 1én dén hang trdm con nguwdi. Y twéng ménh mong ma ngan sach nhé
giot, thanh pham cudi cung ngoai strc twdng twgng. Kich ban hai hwdc ma
dao dién nghiém trang thi bi kich. D6 la chwa ké ky xao dac biét, dan dwng
béi canh, dia diém quay, dién vién, am nhac, hau ky... Moi yéu t6 déu gop
phan dinh hinh tinh thim m¥ va d6é chuyén nghiép cta phim.
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V&i moi phién trinh bay y twéng, ta dwa ra ba giai phap: tir an toan, pha
cach, dén hoang dai. Trong pha cach va hoang dai, ta giti vao d6 mot wéc
mo.

Va khach hang thwdong wu tién cho gidi phap an toan. P& nhitng gidi phap
sang tao c6 co hoi ngéc dau, can hon nang luc sang tao tir chinh ching ta la
sy tham gia cua khach hang.

Giai phap sang tao khong thé thiéu NIEM VUI MAO HIEM, TINH
THAN PHIEU LUU va TU TUONG NOI LOAN d&é thoat khoi nhitng dinh
kién, tiéu chuan va khuon phép thwong nhat. Ta cé sang tao bang troi di
chang nita, nhung néu gap khach hang “trdi 0i” thi chi c6 nwéc “troi oi la
troi!”.

Néu goi hoat dong truyén thong quang cado la mot hai trinh, ta la thuyén
tredng, khach hang la thay thu. Mot con thuyén khong dinh hwéng khac gi
miéng go troi trén mat nwdc. Than chiic ban hai chit “Binh An” trén hai trinh
sang tao day song gié nay.

P/s: Khi tau chim, thuyén truéng la nguoi cubi cung roi tau, hodc chim
chung vdi no - Titanic.
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T6i van nhd gidy phut tw hao pha chit Johnnie Walker, khi lan dau tién
chan buwdc vao phong sang tao, tay cham namecard, méi map may danh van
Copy... writer.

Keé tr do, cudc doi tdi da sang mwoi may trang, huy hoang hon cudc doi
c6 Phi Thanh Van chi sang c6 mot trang (nhw 161 ¢6 dy thu nhan) khi budc
ra tir phong phau thuat thim my.

Diéu t0i chia sé v4i ban trong ndi dung nay khong phai hanh trinh 8 nam
danh doi (gan nhuw) tat ca dé theo du6i dam mé. Chi la chia sé mdt cot moc,
mot goc nhin, vé hai tir “Co Hoi” trong nghé sang tao quang cdo.

Mot ngay dau thang 8/20xx, tdi doc trén Sai Gon Tiép Thi vé cong ty
quang cao mdi thanh 1ap. Quda an twgng vGi ngwoi diéu hanh kiém creative
director, toi dao tung Google. bung hai duwong link. Mot duwong link vo gia
tri dang lai bai viét tr bdo gidy. Va dwong link cyc ky gia tri tw
VietnamWorks.

To6i mirng nhw dao triang vang, sau do phat hién vang gia. Cong ty dang
tuyén Nhan vién Tiép tan, can giong ndi ngot ngao va truyén cam, trong khi
toi chi c6 giong van va dwong lwdi. Gio nguoi nong dan phai lam sao?

Mot sang kién chgt 16e 1én, ma mai dén tan bay gio, t6i van khong tin la
minh cé thé nghi dén. Trong ho so xin viéc, toi ty tin gidi thiéu kha nang
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tiéng Anh ctia minh c6 thé ddm duwong cong viéc tiép tan hang ngay véi tw
duy ngon ngtt copywriter!

Thd that 1a khi d6, t6i van chuwa bist TU DUY NGON NGU
COPYWRITER 12 kiéu tv duy quéi gi.

DPé chitng minh nang lwc ma t6i cho rang noi trdi nay, tdi viét mot bao céo
ngan, mo ta cac hoat dong dién ra trong ngay tai ban ti€p tdn nhw mau truyén
sinh dong, cé day da nhan vat, bdi canh va thoi gian. Néu chon toi, cong ty
sé dwgc hai nhan sy vdi tién lvong cia mot ngudi.

Sau khi ho so gt di, t6i khong tin 1am vé co hoi cia minh. Nhiéu luac
nghi, chi c6 phép mau méi gidp to6i dat chan vao céng ty quang céo do, va
thue hién wéc mo doi minh.

Va phép mau dén that.

Nhung phdi cho 4 thang. Vao ltic 2h chiéu mot ngay dau dong cung nam,
toi bat ngd nhan cu dién thoai hen phong van vao sang hom sau. Cling xin
ké thém, rang khi dé, t6i da vugt qua thoi gian thir viéc dé trd thanh nhan
vien chinh thitc cua cong ty nghién cttu thi trvong Cimigo.

Su6t dém, t6i gan nhuw khong nga, vi ban ron twédng tuwgng nhitng gi dang
doi minh sang hom sau. 10h, tdi c6 madt tai cong ty vGi chit ngd ngang. No
khong giong nhitng gi minh tirng hinh dung vé mdt van phong quang cdo.
Khong c6 quang cao treo twong, chi cé hinh anh hau trueong.

To6i bi kich thich béi hinh anh hau trwdng: ho boi, bikini, gai xinh xinh
xich. Sau mot gio tro chuyén vdi creative director da loai dé tai, tir sang tao
quang cao, Da Lat mong ma, dén an choi nhdy mua va cac bai hit cia Pam
Vinh Hung, cudi cung t6i duwgc chon trd thanh copywriter... tap sw, bat dau
di lam ngay trong chiéu hom dé.

Mot s6 ban bé biét tin khang dinh t6i bi dién, can kham ngay kéo nang,
khi tir béd cong viéc chinh thitc nhdy sang tap sw; tir chdi mic lwong 300 do
doi 1ay thu nhap nhw khong c6 gi.

Vai nguoi hiéu cho la t6i may man. Nhung it ai hiéu dugc, dang sau su
may man la cd mot qud trinh chuan bi ky lwdng trong suét mét nam. Qua
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sach v& va tai liéu tim kiém trén mang, t6i tw bién minh thanh copywriter
cho chinh t6i, truedc khi tré thanh copywriter cho ai do.

Dbiéu nay, t6i that tha chia sé véi creative director thong qua mét s6 “y
twdng quang cao tao tgn” ma toi titng nghi la vo cung tao bao. Xem xong,
creative director quat 16n: “Teo! Dep ngay mé@ y twong dé di. RedBull la
tang luc, 1a bo duc, dau phai bo cai ma idea yéu nhw sén, copy rén nhu thién.
Bo duc la phdi nhu....vay, nhu.....vay, va nhw.....vay!”. Hay g6p thém su
twong twong cia ban vao, sau moi cai “nhu.....vay” nhé!

Khi 1a cong sy cua nhau, creative director cho biét, ngay ay t6i dwoc chon,
chi vi mot 1y do: anh nhan thdy niém dam mé tr@ thanh copywriter cta toi
khong chi rye 1én trong anh mat, lai con mau Itra trong 16i n6i va hanh dong,
LON HON BAT KY AI anh titng gip. Liic & tudi toi, lita ngh® ctia anh ciing
mau dén thé la cung, khong mau hon, vi mau hon dé tang huyét ap. Anh
muon tang t6i mot co hdi dé hién thyc wdc mo doi minh.

Co hdi xoay tron, dwa toi ti€én budc tir copywriter tap sy dén copywriter
chinh thitc. M6t trong nhitng co hdi dang nhé dén tir yéu cau sang tao cho
nhan nwdc hoa. Hinh anh quéng cédo chup can canh mot vong twong déi dep
trén co thé phu nit. Nhiém vu ctia t6i la thém vao dé cau headline.

“Pay la mui hwong goi tinh nhat thé gigi”, mot trong nhitng lwa chon cho
headline dwgc 1énh x6a s6. Vi n6 xiu xiu, én én, chang c6 chut ti ti ggi tinh,
mac du ti ¢6 ngwoi mau khong hé ti. Va ngay day la cau duge chon “Ban
muon chang dat nu hon vao dau?”. Sép bdo cau nay kha, doc 1én nghe phé
10i.

Thang than ma néi, co hdi cho ngwdi khong c6é y chi manh mé dat chan
vao ngheé sang tao quang cdo khong nhiéu. Néu chi la dao choi cho biét mui
vi sang tao thi cé thé. Nhung dé mui vi sdng tao ngam sau vao mau can rat
nhiéu danh doi. Chwa ké dau thuwong va mat mat. Ca nhitng diéu khong tién
noi ra.

N6 khong giong ké toan hay bdo vé, ai tot nghiép cling c6 co hoi thi
nghiém. Quang cdo la nghé day gian lao va khac nghiét. Nhung néu thay
minh khac biét, khi c6 co hoi, ban hay di vao do.
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Vi biét dau, chinh ban la nguwdi duwgc chon, dé viét tiép trang st hao hung
cua quang cao Viet.
Biét dau day.

es

Ba thang sau khi t6t nghiép dai hoc bon ba, X phéng portfolio dén chuc
agency tim kiém co hoi tré thanh copywriter.

Chin agency khong hoi am, nhwng X van tin hé so dang dwgc xem xét.
May man lan mét, agency thit mudi goi X.

Budi phong van dién ra mwot ma. Cudi budi, creative director bat tay X
rat chat: “Cau c6 gbc nhin tré trung. Nhuwng doi vai ching toi, tré trung chwa
du vao thoi diém nay. Chang t6i dang can ngudi gia, mot ngudi co thé vao
viéc ngay lap tirc. Hay tim noi phu hgp v6i cau, va quay lai sau mot nam”.

Chi mot ngay X da quay lai. Lan nay, trong X khac han “X cia ngay hém
qua” ti* dau téc dén trang phuc, ci meéem nhw 6ng cu. X nhan tiép tan: “Nho
cd noi creative director c6 mot 6ng gia mudn gap”. May man lan hai, X
dwoc chon.

Sam b0 rau dé tim co hdi tré thanh copywriter khéng kho. Cai kho 1a X
c6 vugt qua duge sw sang loc khac nghiét cua nghé khéng. Vi quang cdo la
phai lam méi minh méi ngdy méi gi, O NHIEU BO KHAC, khong riéng
bd rau.
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Co cau ndi tua di tua lai nhiéu lan trong gidi quang cao, dai khai thé nay:
“Cai chét dén nhanh nhat thwong danh cho mét san pham t6i, nhung lai dua
doi dong cdp vGi mot quang céo tot”.

Nhung kho noi, cac nha san xuat, triéu ngwoi nhw mét, chua ai dang bao
cong bd san pham do minh lam ra la sdn pham t6i. B&i nao ban nghe tiéng
rao “Kem chay, kem chdy deéeé... Chwa an da chady, bay ngan mot cay. Kem
chdy kem chay deee...”.

Ué6c gi c6 nha san xudt tim dén cong ty quang cao, dua ra yéu cau ro rang,
dit khoat.

“Ddy. San phdm mau. Cdc 6ng an thi di. Tin roi chit. Chwa an dda chay
la diém khdc biét ctia kem chiing téi so vdi thé gidi kem. Y tuéng ctia
cdc 6ng phdi xody manh vao diém khdc biét nay. R6 chira?”

Néu dé la san pham cé that, vé cing mdi mé va khac biét, t6i nghi khong
kh6 dé quang cao thuyét phuc ngwoi tiéu dung. Buon thay, ngay nay nhiéu
san pham khong cé gi mdi, khong c6 gi khac biét, thim chi mot s6 con
khong c6 ly do gi dé ton tai.

Du s0 liéu thong ké chwa day da, nhung c6 thé khang dinh dang cé suw
hién dién cta hang chuc loai dau goi dau, hang tram loai mi goéi, hang ngan
kiéu banh keo. Su lwra chon ctia ngudi tiéu dung cang lic cang phan manh,
khong chi hai manh ma rat nhiéu manh, kho dinh vi va rap noi.
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Khi nhan yéu cau lam quéng céo, ching ta khong thé xem nhe buwéc tim
hiéu vé san pham, danh gia no t6i hay khong, cé con cira lam quang cao hay
khong.

C6 nhiéu cach khac nhau dé tim hiéu vé san pham. Tai liéu marketing.
Quéng cdo cii. Hinh chup sdn pham. N6i chuyén véi khach hang. Néi
chuyén véi nguoi tieu dung. Vao siéu thi. BDén nha may. Lwdt Internet. Dung
thit sdn pham. Poc thanh phan ghi trén sdn pham. Poc cac cha dé lién quan
dén san pham...

Nhung céai cach mot dong nghiép cta ching t6i thyc hién méi dang né.
Sau khi nhém séng tao da thi tat ca cac cach vira ké trén ma y twdng van rat
ma ho, van cit bay bay, ngusi ban tré dy nhon goét chuén khoi van phong
trrdc gio com trura. Pau gio chiéu, khi moi nguwdi da san sang cho phién lam
viéc ké tiép, chang goi dién cao bénh.

Sang hom sau, chang trd lai, 1gi hai hon xwa v6i bd dang vo cung thé
tham. Ao thun lting, quan lwng thun. Chang chdm chap, sdu ndo nhu mot
hanh khat. Theo 16i giéi thich, chang dang “dau bung bi”! Pan 6ng ma dau
bung bi, hihi... ai tin ndi troi!

Chung t6i tin. Trong mot chiéu nhat nang, hai chai buwdi ép chang udng
can cung luc ma khong “bi dau bung” mai khé tin a nha. Ca ngay hom do,
phong sang tao dugc chang chiéu dai nhiéu tran cwoi dau hét ca bung. Mot
phan tir diéu bo thuwét tha chang chay vao toilet, nhung phan 16n ti cac y
twéng “tdo bon” do chang nghi ra. D6 la cach chang copywriter tim hiéu vé
san pham - m6t loai thudc diéu tri tiéu chay khan cap.

Do6i vdi cac san pham “lwdng tinh” phu hop cd hai gidgi nhw dién thoai di
dong, hodc “nit tinh” nhw bang vé sinh, cach viét quang cao phai khac nhau.

Bai quang céo dién thoai dang bao Thé Gigi Phu N nhan manh vao thiét
ké va camera. Vi d6 la tinh nang phu nit can. Ciing v&i chiéc dién thoai do,
khi viét cho Thé Gidgi Vi Tinh sé xody sau thong tin vé CPU, RAM, pin...

Viét quang cdo bang vé sinh cho tudi teen dung t ngi¥ kute xiu. Nhung
v6i chi em, nhitng ngwoi da trdi qua rat nhiéu cudc cach mang hanh kinh,
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khong ai con nghi bang vé sinh kute ca. Nhitng “ngay” dugc “ay” mdi la
kute!

Han khai niém “VONG POI CUA SAN PHAM” khéng xa la vdi ban.
bting hiéu khai niém nay theo géc nhin marketing, hdy hiéu theo goc nhin
doi thuong.

Céac san pham hay thwong hiéu khong con dugc ngudi tiéu dung cha vy,
hiéu theo nghia dau dén hon, la gan nhw tan doi, quang cao sang tao cd nao
di chang nita cling chi kéo dai thém sy dau don. Bai khi do, trong nhan thirc
clia nguoi tiéu dung, né khong con ton tai.

Riéng vdi san pham mdi (hodc san pham cii dwgce bo sung chat nay, chat
no dé tai tung) nhung nét mGi khéng mang nhiéu khac biét, hoac sy khac
biét v6 nghia trwdc nguwdi tiéu dung, san pham van tan phé nhw thuong.

Ngay ca khi san pham c6 su khac biét, nhw ca phé manh hon, sgi mi dai
hon, vi bia thom hon... chwa han quang cdo dé hon. Van dé nam & nhan
thirc. Nguoi tieu dung tin thwong hiéu hon tin quang cao. Apple chi tang
kich thwéc man hinh iPhone 1én 1 inch cling khién ca thé gigi nhap nhom,
trong khi nhitng thwong hiéu khac sé hitu ca chuc bang sang ché ma thugng
dé van binh chan nhw vai. Néu ban c6 san pham tuyét voi 6ng mat troi,
khong ai xét nét quang cao tron méo ra sao nita. Hay tro chuyén véi “fan
ctrng” cua Apple vé dién thoai Samsung, ban sé c6 cau tra 10i xac dang.

Mot trong nhitng san pham that bai vi dai lvu vao st sach quang cao Viét
thudc vé Laser Beer.

San pham khac biét hoan hdo, xuat hién bén canh chién dich quang cao
cuc ky sang tao, di cing ngan sach media déi bom, nhuwng san pham van
khong thé ngoi dau.

Co diéu gi sai & day chang? Chang c6 diéu gi sai ca. Chi la ta chwa nhan
thitc day du, rang su thanh-bai cia thwong hiéu khong chi dira vao san pham
hay quang céo. San pham hay quang cdo chi 1a MOT PHAN NHO CUA
GIAI PHAP LON. Mot chit “P” that tha, khiém t6n, diing cam ditng canh 3
chi¥ P khac, theo 16i bac Kotler day vé marketing hién dai.

Co san pham nao khéng quang cao van thanh cong?
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X la sdn pham c6 thé xép vao nhom hang tiéu dung nhanh, nhanh dén
mitc vong doi san pham phai tinh theo ngay. Doanh thu hang nam ctia moi
nha san xuat lén dén hang ngan ti. Téng doanh thu trén ca nwdc dat hon nam
muoi ngan ti. (SO liéu thong ké nam 2013) San pham tao ra thu nhap 6n dinh
cho hon 300.000 nguoi lao dong.

Cac nha san xuat khong chi mét hao cho quang cao tiép thi, nghién cttu
thi truong hay to6 chitc sy kién. Thay vao d6, ho xay cau, lam duwdng, trao
nha tinh thwong, tai trg hoc bong...

X 1a san pham nao vay ta? Ai doan trung, thudng to vé so!

https://thuviensach.vn



Pay la bai phéng van do, dugc tao ra dé lap khoang trong cho chit “Q”
trong sach. Mdc du do, nhuwng bai phong van ham chita mot s6 giai dap “that
nhuw dua” cho nhitng thac mac muén thud vé copywriter noi riéng, nghé sang
tao quang cdo ndi chung. N6 khac xa so vGi bitc chan dung my miéu duoc
hoa lai ttr cac bai bao ma ban da tirng doc.

Anh vui long mo ta ngan gon vé cong viéc viét quang cao mot cach
“c6 van co6 diéu”: Con tam rut rudt nha to. Copywriter rat rudt nha chi.

Viét quang cao khac viét van nhw thé nao, thwa anh? Co6 hai sy khac
biét 16n. Thit nhét, viét quang cdo phai “cdo”, con viét van phai “van”.

Quang cdo 1a “THU TINH PUQC TAI TRQ” w6t ddm thong diép ban
hang. Viét cho ca thé gigi ma lai ¢t nhw viét riéng cho mot nguwoi. Hay xem
“nhan hang” 1a ban, va “ngudi tiéu dung” la nguwdi yéu twong lai. Va roi, ban
viét cho ngudi yéu twong lai (nhung khong biét do 1a ai) cu cwa v6i ngudi ay
nam nay thang no, dé ngwoi dy (bay gio hay mai mai) chi yéu mai ban.

Ti€c rang, ngwoi ay rat hay “cé mdi ngi cii”, long trung thanh véi ban
khong bang long trung thanh ciia mot chu cun.

Quang cao sang tao khong dam bao long trung thanh. Quang cao sang tao
don dap ciing khong dam béo long trung thanh. Chi khi nguoi dy khong co
nhiéu lya chon, hodac mot dam cwdi hoac mot ddm ma, may ra long trung
thanh mai cao.

Trong khi viét van, ban ké lai trai nghiém doi thwong, hodc sap xép lai sy
twong twgng.
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Va thtt hai, viét quang cdo la tap thé, viét van la ca thé. Trong quang cdo,
khong c6 tac dat nao cho cht nghia anh hing cam dui. Quang cao la nhiéu
cai dui cam trén mot tac dat.

Va su giong nhau? Ca hai déu st dung tiéng Viét.

Quang cao nao ¢ Viét Nam dé lai trong anh nhiéu an twgng? Ciing
nhv bao nguwoi Viét yeu nudc khac, toi thich “Nang niu ban chdn Viét”.
Nhuwng trong long van ludn tw héi, khi Biti’s buwdc xuéng Tay Nam, chang 1é
doi thanh “Nang niu ban chan Khmer”. Nghe hoi ky. Va khi buéc 1én
phwong Bac, 1€ nao lai “Nang niu ban chan China”. Nghe qua ky. Chi dua
thoi, vi toi da tirng dat chan dén nhitng nwdc lang giéng vira ké, va nhin thay
hinh anh Biti’s & d6. Di nhién, cau slogan dugc thay bang phién ban khac,
khong con dam hoén dan tdc.

Con mot quang cdo nita t6i thich v6 tdn. Mau quang céo toan chit khéng
c6 hinh, mang tén “VIEN BPAN CUOI CUNG”. Trong hon 600 chit “VIEN
DAN CUOI CUNG” ban khong thé thay déi dwoc gi, du 1a mot dau cau. T4t
cd khdm vao nhau, an khép nhu titng bo phan cua co thé. Theo t6i, dé la
dinh cao ctia nghé.

Con vyc sau cia nghe la treong hgp nao? La khi viét nhithg quang céo
ma chinh ban ciing kh6ng mu6n nhg.

Anh cé thé ké cho doc gia mot so quang cao tiéu biéu do anh viét. Lau
r6i toi khong nhd noi!

Nguoi ta don, dan quang cao... dam. Anh nhan xét thé nao veé 1¢i don
nay. Tin x4u luén thu hat doc gid hon tin t6t. T6i nghi trong cudc séng, co
10i méi don. Loi ong tiéng ve chang phai ngau nhién ma c6. Nganh quang
cao van dang thuc thi viral marketing hang ngay dé thoi.

Anh c6 10i khuyén nao danh cho cac ban tré muon thit sitc véi quang
cao? Loi khuyén t6i khong cd, nhung néu goi y, sé nhw thé nay: hay tim
hiéu vé nganh cong nghiép khiéu dam truwdc khi lam quang cao. T6i chi goi
y tim hiéu, khong goi y ban thit sttc v6i nd nhé.
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Anh nhan thay quang cao va khiéu dam cé diém giong nhau? Vang.
That ngai khi dat “sang tao” va “x0i thit” trén cung mot mam. Tuy nhién, toi
chwa c6 nhiéu trdi nghiém phong phi nao khac ngoai hai linh viec nay, nén
nhan thay gitta quang cao va khiéu dam c6 nhitng nét tirong dong ky la.

Tht nhét, n6 1a nganh khdng phai ai muén lam ciing dwoc. KEN CHON
TINH CACH hon nhan cach. Thi hai, khong yéu cau bing cap. Chi can ban
chitng minh nang lyc phu hgp.

Thit ba, né doi hoi ham lwgng sang tao cuc cao. Ciing bi nhiéu do, nhung
ban phdi ty lam m&i minh, phai luon “phet” ra diéu gi khac la dé doi tac
khong thay chan.

Tht tw, quang cdo MANG TINH KY LUAT hon cam hing. Khi nghe
“action” la ban phai dién. Khong ai ranh dgi ban c6 hitng r6i méi citng. Ci
cliing tredce, tw khac cé hing.

Thi nam, néu khong cé cong sv an y, ban chi lam quach cho xong viéc.
Thit su, day la diéu toi thich: ban c6 co hdi giao Iwu giao chau véi nhiéu doi
tac. Poi khi, cing mot thoi diém.

Thit bdy, cé nhitng giai thuwdng khich 1é gitip ban khong ngirng phan dau.
Thit tdm, n6 vo cung canh tranh. Khi ban dang dién trong nay, thi ngoai kia,
danh sach hang dogi san sang dong thé khong lwong. Ho khong song bang
tién lwong, ma song bang tién do: xem tivi toan quang cdo v& van. Ong tin,
ong co thé lam quang cao bung né man hinh. Pang... Pang... Pang.

Thit chin, n6 KHONG HE NHAN NHA & DE DANG nhu nhiéu ngudi
lam twéng. N6 bao mon co thé va tinh than ban tirng phiit mot. Ban luon bi
kep chat gitta hai gong kim “trén de, du6i baa”. Trén la ngudi quan ly, yéu
cau sang tao bat chap moi quy tac. Dwéi la khach hang, yéu cau diéu chinh
khong c6 quy tac nao. Lam riét ddm nan. Nan sinh bu6n. Buon sinh bénh.
Bénh sinh ly. Ban tim du ly do oan trach doi.

Th mudi, nhung chwa phai cudi cung. Khi da budc ra, ban khong thé
budc vao. Néu cb budc vao véi déi chan run ray, ban khong thé tron ven la
chinh minh nhw xwa. Khong bao gio con dam mé nhv cti.
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Cau héi cudi: con diém khac nhau? A, nganh khiéu dam c6 kiéu tw
suwéng, quang cdo khong nhé. Quang cdo la hgp xuéng, nhiéu ngudi cung
choi. Khi thang, ching ta la d6i thang. Khi thua, ching ta la d6i thua. Nhiéu
khi thua thé tham, bé bang xdu hé nhw d6i quan.

Cam on nhitng chia sé tha vi cia anh. Em bat dau thich “trén de,
dwdi bua” roi do!
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Khong cé diéu gi khd, va cling khong cé diéu gi dé, nhu viéc céi nit quan
mot nguwdi dan ba. Quan trong la ding thoi diém. Khai thac qua sém déi khi
héng viéc, con dé qua lau nhiéu lic 1én men.

Quéng cdo thi khac. Moéi quan hé cang 1én men cang nong dam. Trong
quang cao, cac agency khong chi canh tranh nhau vé ham lwgng sang tao
hay kha nang dap ttng. Chinh sy gay dung va nu6i dwdng moi quan hé véi
khach hang cting g6p phan quyét dinh agency A hay B dwogc chon.

Co6 nhiéu treong hop, khach hang khong mua y twéng ma mua méi quan
hé méi. Va cling khong it khach hang chu dong bé gay moi quan hé hang
chuc nam dé mua y twéng mai.

Céach day kha lau, t6i tham dy “Farewell Party” do agency X t6 chitc. Ban
dau ct ngd tam biét David vé My, Niwa vé Nhat, hay Dusit vé Thai, nhung
khong phai. Muc dich dém tiéc la tién biét khach hang Y ra khdi ctta agency
X, vi hai bén “com khong lanh, canh khong ngot” ngay lan céng tac dau
tien.

Moai ban tham khao 3 vi du dién hinh, tiéu biéu cho 3 biéu do trang thai vé
moi quan hé: ti di 1én, di ngang, dén di xuéng. Hay xem 3 vi du nhuv nhitng
tam guwong, va ban tw danh gia tdm gwong nao nén soi vao, tim guwong nao
nén soi ra.
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1. MOI QUAN HE BI LEN

Trong cudc dua pitching kéo dai 60 ngay khong nging nghi, chung toi
may man duwgc chon trd thanh doéi tac sang tao cho thwong hiéu rat manh vé
tién.

Vi ngot vinh quang chwa kip ném, vi man nwéc mat da tran moi. Phu trach
dy an la ni* marketing manager day quyén luc, nickname Cleopatra hién dai.

Chwa dirng lai & tai sac ven toan, Cleopatra hién dai con cao hon han
Cleopatra c6 dai mot cai dau, du vueong mién c6 phan thap hon. Pac biét,
Cleopatra hién dai con biét viét copy va vé layout. Chat “Art” khong chi
cuén cudn trong mau ma suc soi tran tré ra ngoai, thé hién qua phong cach
an mdc cuc ky thu hit. Nhin chung 1a diém 10 chat lwgng hinh thirc.

Nhuwng khi boc tach hét 16p vé hinh thitc dé cham dén c6t 16i nhan thirc,
nit hoang khong hon khéng kém mot nit ti doi vieong mién. Khéng vira mat
v6i mau sac hay thiét ké, nit hoang xan vay quay cong ngay lap titc: “Mau
do nay sén lam, chuwa sang, phai d6 mau hon nita. Headline gi yéu nhu 6ng
gia hét gan. Phai vira thic vira day, call to action. Chd nay con trong, thém
cai gi vao do6 cho day...”.

Thém cai gi la thém cai gi? “Lo6 trong” lap day la ding. “Khoang trong”
hdy dé no trong. Khoang trong la khodng lang, chon nghi ngoi, noi binh yén
cho d6i mat. Con ngudi c6 khodng lang, layout sao lai khong? N hoang
muén dit doi tay m§ miéu ndm trén doéi mit m§ cam art director. O hién gip
hanh. Nt hoang hanh chiing t6i 1én bd xuéng ruéng vaéi bat ngan yéu cau
chinh stra. Ciing dung thoi, bagi 1€, khong c6 niém vui nao swéng cho bang
niém vui stta nguwoi khac.

Dbén lan chinh sita thit n, chiing t6i hét sitc kiém ché, giit tay art director
sau cudc khau chién. Anh nay yéu vé tay nhung thtra thé bao. Ching toi
dong vién nhau, khong bao gio tat tia hy vong khi co hdi van con. Trong
long tham mong cudc truat ngdi. Va cudc truat ngodi cting dén, chi léch dy
bao thaoi tiét vai ngay.

Ngudi thay Cleopatra la Elizabeth. Nhan sdc c6 phan kém 16ng lay, nhung
lvc day trong cong viéc caa Elizabeth cuc manh. Ciing chinh tir Elizabeth,
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ching t6i c6 thém niém vui sang tao cho hang loat dy an tiép theo.

2. MOI QUAN HE PI NGANG

Po6i v6i nguwdi ngoai nganh, vao dip cudi nam sé hwéng hai cai Tét: Tét
Tay, va Tét Ta. Nguoi trong nganh may man hon, hwdng thém cai Tét thiy
ba: Tét Ad - cac chwong trinh quang cao “do ni dong giay” vao dip Tét.

Khach hang la cong ty cung cap thiét bi y té, dwa ra yéu cau thiét ké ba
hang muc: quang cao bao in, lich treo twong, thiép chic mung ndm mdi.
Dua vao hinh anh sdn pham va linh vuc hoat dong cta khach hang, ching
toi tao nén nét maGi duyén dang cho thong diép mua Tét. Vi du nhu bién hai
cdy kim tiém thanh “kim gi¢” va “kim phut”. M6t sw két hgp hai hoa va
thuyét phuc. Khach hang phai long y twdng ngay nét vé tay.

Khi trién khai y twéng thanh quang céo béao in, moi viéc dién ra tron tru.
Nhung khi bat tay thye hién thiét ké lich, tranh luan bat dau néi gié. Vi lich
c6 7 t0, trong khi khach hang chi c6 5 san pham, ching t6i dwa thém 2 hinh
anh dai dién nganh y vao thiét ké. Thé ma khach hang khéng dong y, yéu
cau phai 1ap lai hinh anh san pham trong thiét ké mai.

That ra diéu nay khong kho, nhung mat di tinh doc dao, vi thong diép bo
lich da dinh hinh ti* ban dau. Tranh ludn qua lai, hoa giai bat thanh. Giai
phap cudi cung dwogc chon la moéi bén nhwgng bé nhau mét bwdc. Ca chiing
toi va khach hang déu khéng muon chi vi mot t¢ lich lanh 1éo ctia mua dong
ma danh mat mo6i quan hé dang dan 4m ap.

3. MOI QUAN HE PI XUONG

Qua gidi thiéu ctia ngwdi ban, to6i nhan thuyc hién cong viéc twong doi nho
cho nhan hang 16n, it nhat la 16n vé mat danh tiéng toan cau ma nhan hang
da tao dung. Trong hai tuan, tdi gat bé moi s& thich cad nhan dé hoa minh
tron ven vao cong viéc, vi nhan hang mang dén cho t6i nhiéu thi thach.

Qua trinh phan tich, suy luan, sang loc cac dit kién dwa trén moi quan hé
gitta san pham va méi trwong tiéu dung, gitta nhan hang va cadm nhan cda
khach hang tiém nang da dan dén y twdng la bai quang cao day dac chir.
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Yéu t6 thuyét phuc dan dat bdi néi dung. Hinh anh chiém 1/10 bai quang
cdo, dong vai tro gitt nhip dé “cau” ngudi doc vao noi dung bén dudi.

Y twéng dwoc chdp nhan.

Tuy nhién, khi khach hang thay layout, chién tranh bung n6. T6i khong
muon c6 thém sy hién dién cta logo (vi hinh dnh da bao gom logo). Chinh
logo lam gidm di yéu t0 thuyét phuc, du xuat hién & bat ky kich thwdc hay vi
tri nao.

Khéch hang dung dung ndi gian trwdc y twdng dién khung nay. Khong thé
thuyét phuc nhau, khach hang dwa hai phwong an: 01 dat logo vao layout va
nhan du tién / 02 két thic cong viéc véi chi phi tra sita.

T6i ngdm ngui chon tra sita. Ban than luén nhan thitc sdu sac, rang logo,
doi khi 1a dau “cham két” hoan hdo cho bai quang cdo. Nhung trong treong
hop nay, logo la ddu “cham hét”.

Néu logo xuat hién, moi y d6 dan dat tinh toan tir dau sé tr6i song do bién.
Logo la tin hiéu nhan dién hinh anh, tén tudi, dai dién cho nhitng gi ban
thudc vé. Khi ban c6é “logo” dep, chang han nhw “Ngoc Trinh ban nude bén
bai bién” sé la ban tin c6 doc gid. Mac du Ngoc Trinh, that ra chi la c6 gai
ban banh gio. Mot ngay troi néi gié, Ngoc Trinh ngoan hién néi hitng bung
lua, chup hinh ban nude tim co hoi doi nghé ban banh bao.

Khi ban c¢6 tén chwa dep (it nhat trong cam nhan ctia khach hang tiém
nang) dai dién cho nhan hang da cap, han chwa doc nodi dung quéang céo, doc
gia rat co thé da lat sang trang ké.

Mau quang cdo xem nhw dai bai. Trong mat phan 16n khach hang, logo
thyc sy la ong hoang, ba chua.

Khach hang khong “ngéc t¢i néc” nhw ching ta van nghi tiéu cyc vé ho.
Vi khong c6 dita ngdc nao da thong minh dé trd thanh brand manager, hay
marketing manager dau.

Khéch hang khéng lam quang cdo d&8 QUANG CAO CHO CONG TY
QUANG CAO. Khach hang 1am quang cdo dé quang céo cho san pham can
quang cao. Cham hét.
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Ngudi ngoai dwa mat nhin ghé ho ngoi, twéng ém nhw ghé dém, nhung
doi khi, né giat nhw ghé dién. Quyén Iyc nhung day ap lwc. Vi bat ky khach
hang nao, khi c6 co hoi lam viéc cung nhau la ching ta khéi tao dau cham
dau tién 1én mo6i quan hé. Vé hinh vuéng hay vé hinh tron la do chiing ta lya
chon.

Néu vé hinh vudng, moi quan hé sé cé canh vuong. Khong thé dich
chuyén. V€ hinh tron, moi quan hé sé c6 canh tron. Va né sé lan. Nhuw mot
trai bong. Cudc song mudn doi van thé. N6 lan tir moi quan hé nay sang moi
quan hé khéc, ca bén trong lan bén ngoai cong viéc.
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(Trich dan) Sau day la cau chuyén c6 that vé mot chang tré tudi tén John.

Chi la chang trai chon néng trang, nhung cé gi dé ddc biét noi anh. Tia
sdng trong mdt, ngon Itta trong tim, va sttc bdt trong titng budc chdn. Va
mot ngay kia, anh bdt dau cudc hanh trinh ctia minh. B6 la ndm 1819, nguoi
cha qua doi khi anh 14 tudi. Vao thoi do, cdc cdu bé thuong bi giri vao
trang trai, nha mdy, va ham moé. Nhung John du théng minh dé tv dinh doat
vdn ménh cta minh. Anh quyét dinh bdn trang trgi va mé mét hiéu tap héa
tai thanh ph6 Kilmarnock, gan tén minh: John Walker - cdi tén ma moi
nguoi khdp thé gidi bay gio van goi thdn mdat la Johnnie.

(...) Bau thé ky 21, Johnnie Walker khéng chi la thwong hiéu 16n nhdt thé
gidi, ma con tré thanh mét biéu tuong toan cau cua tinh thdn vuon toi.
“Khong Ngirg Budc Téi. Keep Walking” dda di vao doi song, tré thanh
khdu ngir day cdm hitng cta bao thé hé. Chdc chang trai John ngay nao
ciing chang bao gio hinh dung ra ngay hom nay. Khong dong doi danh gid,
nhung John va cdc thé hé néi nghiép éng sé hitu mét tham vong chdy bong,
Vv0i tai ndng va tri tué kho ai bi kip.

Sau 200 ndm, Nguoi Pan Ong Sdi Budc van lich 1am tién vé phia trudc.
(Hét trich dan).

Mot vi du kinh dién vé bac thay ké chuyén Johnnie Walker.
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es

Thoi diém 2008, nam thang rwc rd cia Yahoo tai Viét Nam, mot nhan
hang dwa vao nén tdng mang xa hdi Yahoo Blog 360 dyng nén “cau chuyén
tinh yéu d0” ma sy thanh cong ctia né hoan toan that (it nhat vé mat viral
thong tin) va da di vao lich st nganh digital Viét Nam non tré vé thuat ké
chuyén online.

Ban c6 thé tim hiéu vé chién dich nay théng qua tr khéa “Close-Up, tim
em noi dau”. Nhung rat khé dé hinh dung chién dich da thanh cong nhu thé
nao néu ban khong song cung lich stt. Va ciling rat kh6 cho Close-Up tim lai
anh hao quang nam xwa. Vi gio day, c dan mang khong dé bi dan dat badi
nhitng cau chuyén “than thoai” nhu thé.

Vay, cw dan mang bi dan dat béi diéu gi?

Van la nhitng cau chuyén, nhuwng véGi kich ban khac. M6i trweong quang
cdo ngay nay cé hang triéu thuwong hiéu thi nhau gay. Lam sao dé tiéng gay
khong tr¢ thanh “tiéng ngdy” la van dé thuc sy thach thitc doi véi nguwdi lam
truyén théng sang tao. Kich ban 30 gidy twong d6i ngan. Cuon lich 12 thang
van chwa du dai. Chi c6 nhitng cau chuyén mdi tao nén sy chia sé va gan két
gitta thwvong hiéu vaGi khach hang.

C6 bao gid ban ty hoi, vi sao ngwdi ta dat QR code bé xiu bang Y2 con tem
vao trang quang cao? Pon gian vi noi dung trang quang cao chi la cau
chuyén ngan. QR code sé n6i khach hang vao cau chuyén dai. Tung bting
bat tan. Nghin 1é mdt dém. Pay la diéu thuwong hiéu mudn khach hang lang
nghe.

Thoi dai Internet khai sinh nganh nghé mdi, goi la quang cao digital. Nén
tang cua digital 14 CAU CHUYEN THUONG HIEU duoc cai cdm va tich
hop YEU TO CONG NGHE. Phim anh c¢6 “Nguwdi Van Chuyén”. Trén
mang c6 “Nguoi Dung Chuyén”.

Dé dung nén nhitng cau chuyén giau cam xtc, hap dan va 16i cuén & thé
gioi mang, copywriter (hay content writer tuy cach goi) sé la nguoi thuc thi

https://thuviensach.vn



nhiém vu. Khong gidi han trong vai tro ké chuyén, content writer con la
nguwoi dan dat cong dong tu ké va chia sé cau chuyén cua chinh ho.

Péi v6i chuong trinh truyén hinh thuc t8 nhu: Than Tuwong Am Nhac,
Cudc bua Ky Thu, On Gioi, Cau bay Roi!... digital 1a kénh cha dao dé
thwvong hiéu két ndéi véi nhom nguwdi dang theo déi chwong trinh. Ngay ca
cac bo phim bom ta nhu: Téo Em, My Nhan K&, Bé Mai Tinh 2... digital van
dong vai tro then chot trong khau don dwdng cho khan gia dén rap.

Trong cac chién dich truyén thong tong lwc ma déi twgng muc tiéu la giGi
tré, nhu Coca-Cola trudc day v6i y twdng in tén len lon “Share A Coke”, hay
gan hon, thang 07 nam 2015, kich ban hét strc tha vi “trao Coca-Cola trao
cam xuc” v6i bo Sticker 41 bidu twong khudén mit cam xdc: Hi, N9, Ai, 0,
0, A, E, A..., quang cdo bao dai chi gii¥ nhiém vu dwa tin. Nhiém vu quan
trong hon, “ban tin” va kich thich khach hang tv chon cam xuc, tw ké cau
chuyén vé trai nghiém thwong hiéu, digital 1a nhat qua dat.

Co thé ndi, trong nhiéu treong hgp, content writer la ngwdi tiép ndi phan
IT cua cau chuyén do copywriter dé lai trén quang cao truyén hinh, quang
cao in an hay quang cao ngoai troi.

Moi kénh truyén thong déu c6 cau tric va yéu cau rat riéng. TVC, Print,
Billboard hay Brochure la truyén thong doc thoai. Khach hang tiép nhan
thong tin mot cach thu dong. “Nha dai” phat gi nghe d6. Cdm doi hoi.

Trong khi digital 1a KENH TRUYEN THONG POI THOAI, khach hang
c6 thé phan hoéi va twong tac ngay 1ap tirc vdi thong tin. Click. Like. Share.
Quyeén nang trong tay khach hang.

Dé tao nén cu click twong tac, banner treo dai 16 VnExpress phai khac
banner giang dai 10 Pong Tay. Poan phim cho YouTube sé khong giong
doan phim trén VTV.

Content writer la ngwdi sang tao ndi dung, bat ké noi dung gi, tir van ban,
hinh anh, am thanh dén game, clip, infographic... Status giat gan trén
Facebook. Viral clip tinh vi trén YouTube. Mau tin kich dong dam dong trén
dién dan. Cudc thi dnh danh cho ba bau trén microsite... Tat ca déu la
content.
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Copywriter c6 thé thanh danh v6i mot cau slogan dé doi, trong khi ca doi
content writer khéng c6 dén nita co hoi dé viét slogan. Nhuwng bu lai, si hién
dién cua digital trdi rong ¢ nhiéu nganh, t* hang tiéu dung nhanh, dién t&
vién thong, du lich nghi dwong, dén quang ba hinh anh cho mét quoc gia, sé
la ménh dat mau m& cho content writer luyén phim.

Nhung dé chi la buéc khdi dau. Digital sé tao ra lan song thay doéi tich
cuwc cho nganh gidi tri, truyén hinh, gido duc, ban 1é, cham soc sttc khoe,
phau thuat thim my...

Khi thwvong hiéu online, thwong hiéu muon chia sé nhitng cau chuyén véi
cong dong.

Internet la kénh truyén thong nhay cam cao, doi héi chuyén mon, kinh
nghiém, cong nghé, sang tao, 6c chién lwgc, sy hiéu biét thau dao cac yéu tod
tam ly va hanh vi cda khach hang.

Ban phai ban linh va khéo léo dé dan dat, thay vi cudn theo y kién trai
chiéu cua hang triéu cv dan mang ngay dém dién cuong click chudt. Véi
Internet, c6 thé ndi, click la miéng trau khéi dau cau chuyén. Nhung phai
dam bao miéng trau tém ding cach, vi c6 ca trau xanh lan trau hoi.

Moi thuwong hiéu déu c6 cau chuyén dé ké. Va moi thoi diém, cach ké
cling khac nhau. Khong phai cau chuyén nao ciing da hap dan dé dwgc lang
nghe. Johnnie Walker la cau chuyén mang tinh di san. Close-Up la cau
chuyén hong hong tim tim vé tinh yéu. Coca-Cola la cau chuyén dam mau
chia sé.

Khi nghi dén digital, dirng nghi dén Facebook hay YouTube, content hay
campaign. Hay nghi dén cau chuyén. Khi chwa c6 cau chuyén da hap dan dé
dan dit cong dong, HAY LOAI BO Y NGHI DIGITAL RA KHOI BAU.
Cang xa cang tot.

Maic du khéi dong cach day 10 nam, nhueng nganh digital Viét Nam van
chwa cat canh, ¢t nhu “gai ng6i phai coc”.

Chtng ta khong thiéu con ngudi tai nang, khong thiéu nén tang tng dung,
trong khi bon tré luén cé nhu cau chia sé. DBiéu thiéu la cau chuyén am ap
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tinh nguwoi: da hay dé bat 1y sy cha y, va da rong dé vuon téi s6 dong.
Content writer, anh dang trén & dau, khi c6 gai digital dang ng6i phai coc?

Muwoi ndm van doi sao doi

Muroi ndm nita nhé em roi coc di
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“Ai da ban chét Bin Laden?”

Cau hoi khong dé c6 cau tra 10i chinh xac tuyét doi. Chi c6 cau tra 1oi
chinh xac twong do6i 1a SEAL Team 6.

Khéng giong SEAL Team chuyén thuwc hién nhitng nhiém vu t6i mat
mang tinh song con, CREATIVE Team (Biét doi Sang tao) la nhém san lung
y twong theo don dat hang.

biéu CREATIVE Team phan nao twong dong véi SEAL Team c6 1€ la:
hoat dong theo nhém, duwgc huan luyén, thong minh, kinh nghiém, tng bién,
sttc chiu dyng ghé gém (trwdc nhitng doi hoi, d6i khi mau thuan nhw nhanh-
ré-dep).

Muo6n chién ddu phai ban linh. Muén ban linh phdi tradi nghiém. Mu6n trai
nghiém phdi day ap tam hon phiéu lwu. Ban ludn c6 ca tiéu doi san sang “di
khap thé gian” va chia sé tam hén phiéu lwu trén hanh trinh chinh phuc dinh
cao sang tao.

Pinh moi ngwdi moéi khac. Pinh cia nguwdi nay déi khi chang la “cai dinh
gi” so v6i nguoi kia. Nhung c6 hé chi. Birng nhin dinh ngwoi dé vuot qua,
chi nhin dinh ta ma buéc tdi. Chi sg khong budc téi, ma budc 1ui.

Quang céo la cong viéc doi héi SU GAN KET AN Y GIUA NHIEU BO
PHAN. Khi bd ndo goi, bd ha tra 15i. Nhung ciing c6 ldc “tréng danh xubi,
kén thoi ngwoc”. Trén bao rmit, ma dwdi van c xung phong... xung phong...
xung phong...
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Bén trong phong sang tao: hai chi ctin nhét chung chuéng con can nhau
huéng gi cop, beo, su tit.

Ai lam sang tao cling c6 cai t6i dit dan, nhiéu khi do twdng sitc manh ban
than 1a 16 ron vii try. Ban c gilt y nghi d6 néu thich. Nhwng sé hay hon, néu
ban c6 thé tré thanh cudng rén, mot moi ndi, mang theo dong mau nhiét
huyét va hang say, sé chia va trach nhiém.

Phong sang tao chao don moi sy khac biét, nhung sy khac biét phai bo
sung cho nhau. Néu hai cai dau cé cung mot kiéu khac biét, phong sang tao
chi can mot cai.

Dboi khi y twédng cia ban dugc nguwoi thiét ké thé hién chwa t6i, hay té hon,
thé hién m6t cach vung ve.

Va ciling nhiéu ldic, ban pha héng y twéng ctia ca nhém bang nhitng cau
copy chwa sau, hodc rat néng.

“Sép song” phong sang tao chang phai creative director, ma la creative
idea. “Idea is Boss”. Va ngugc lai.

Phong sang tao tré thanh nha, noi an chén &, vui choi giai tri. Hau hét cac
ban yéu n6. Nhiéu ban ghét n6. Mot so it ban khong bao gio quén né. Co
diéu gi dac biét & phong sang tao sudt doi ban ghi nhé, suét doi ban mang
theo.

Do c6 thé la thang ngay vat kiét sang tao dén chday trui nhw khic cdi,
twdng rang chang thé tai sinh. Hay nhitng tro dua nghich dai ctia bon da ba
muoi ma ci ngd nhu mai 1én ba.

Bén ngoai phong sang tao: ngoai cop beo su tir phong sang tao, ban sé
“an chung mam, nam chung chiéu” v&i cac chuéng hé bdo cio chén:
account, planning, digital, production...

Agency la safari thu nho, c6 thu hoang va tha ceng. Du thugc nhom thu
nao chang nita, du an c6 hay an thit, hay lam tron cong viéc cia minh véi tat
ca nhiét tam vi 1gi ich chung, ding “luc suc tranh cong” vi 1gi ich riéng.

Vuot khéi bon bitc twong lanh 180 ctia van phong hay toa nha, doi khi ban
ra ngoai lam viéc tryc tiép vai khach hang va doi tac. Trao d6i véi dao dién
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vé cau thoai. Ggi y cho nhac si vé mdt giai diéu. Ngoi hang gio trong phong
hau ky ctung ngwoi dung phim khép hinh véi tiéng.

Chi riéng “Sita me la thifc dn tot nhdt cho tré so sinh va tré nhé” cling da
c6 nam bdy kiéu cam xtic. Duy nhat cau “Poc ky huéng dan st dung truéc
khi dung” trong quang cao thudc twong doi don gian. Mién nhanh la dat.

Ngay qua ngay, ndm dai thang rong, moi treong safari cé thé khong con
phu hgp v6i mot s6 nguwdi, vi mot s6 mui sau day:

Mui tién: 1dm quang céo khong bao gid giau, néu ban dinh nghia “giau”
la an trang mac tron, nha cao ctra rong. S€& khong giau tién giau bac, nhung
giau ban giau be. Nhitng hat mam quan hé sé c6 lic dom hoa két trai.

Mui tu: cho du 1a canh diéu, rat hiém khi ban hoan toan tw do lam nhitng
diéu minh thich. Diéu bay 1én, bay cao, bay cao nita, nhing cudi cling van
phdi cham dat. Vi diéu bi rang budc béi sgi day. Sgi day hitu hinh la giéi
han an toan trong nganh. Sgi day vo hinh la gigi han sang tao trong ban.

Mui khét: quang cdo ciing khét nhw rom chit khéng phai Iic nao ciing
thom nhw thit. Ban mat hitng thd v6i moi trwong safari. Ban wéc ao mot
khoang lang, cé trang thom trén dau, dat lanh duwdi chan. Ci¢ buwdc di. Néu
cong viéc khong mang dén niém vui, that khé cho ban n6 lic tan clng.

e

Sau khi dan cac tan binh di mot vong quanh tau dé giai thich can ké vai
tro va nhiém vu cuaa nguwoi linh hai quan, chi huy dwa ra cau hai: “Cac cau
con diéu gi chua 16 khong?”.

Mark, chang tan binh lan dau tién dat chan lén tau, ngo ngac truedc dau
song ngon gio, gio tay ra dau phat biéu: “Thwa chi huy, t6i muén hoi diéu
nay. Lénh dénh trén bién dai ngay nhw thé, thi ‘chuyén dan ong’ giai quyét
nhu thé nao?”.

Von qua quen vGi cau hoi nay, chi huy tra 16i ngay lap titc: “Cau co thay
thung phuy dat trong phong kia khong?”, chi huy vira n6i vira duva tay chi
“Bén ngoai thung phuy c6 cai 16 tron. Bat ct khi nao c6 nhu cau, cau tra
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‘chia khod’ cta cau vao ddng vi tri céi 16, sé c6 ngwoi phuc vu. Nhung trir
thit Ba”.

“Thwa chi huy, nhu cau dén bat chgt, sao phai trtv thit Ba?”, Mark thac
mic. “Vi cdc ngdy thi Ba, cau la ngudi phuc vu trong thing phuy!”. O,
Mark hiéu ra. D6 khong phai 1énh. D6 1a luat vé teamwork.
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Nghé nao cling c6 nguyén tac co ban. Hong Pinti, nhan sac an minh, chi
1ong lay khi can c6 lan tam su: “Nguyén tac cia em la khong bao gio di
khach ma chwa t6 son”. Hay Manh Culi, nha bdo t6i rat né phuc, chia sé:
“Anh dung ngoi but dé ciu ngwoi, khong dung n6 dé giét nguwoi”.

Qua that, phai di sau vao tirng hang hém moi nghé, chiing ta mdéi thiu
hiéu tam sy hay chia sé vira ké.

Quang cdo la nganh nghé dac biét, di d6i vdi phat trién kinh té. Viét Nam
la nén kinh té€ dang phat trién, nén co hdi cho quang cdo Viét Nam “hda
rong” 1a c6 co s (nhung chic con lau 1dm). O cic cong ty quang cdo quy
mo hoat dong da quoc gia, so lwgng nhan su van phong H6 Chi Minh luon it
hon, so vGi van phong Bangkok, Manila.

To6i c6 théi quen, moi khi di day do, luon tim mua cho bang dwgc it nhat 5
t0 bdo, tap chi vé moi linh vyrc. Tt nhat bao dén nguyét san. Tt lam dep dén
lam giau. T6i mua chang phai doc tin ti'c ma xem quang cdo. Nhin quang
cao nwdc ban dé so sanh véi quang cao nwdc nha.

Mot lan & Hong Kong (noi t6i gdp Hong Pinti), khi thdy mau quang cao
my pham trén cu6n tap chi tiéng Trung, t6i bat cwdi trwdc y twdng tdo bao
ctia nd. San pham quen véi nguwdi Viét, vi day la nhan hiéu toan cau, nhung
cach quéang céo rét la.

Mac du khong hiéu tiéng Trung nhung khong khé cho t6i hiéu quang cao
néi gi. Bé chac chan, that ra la to mo, téi twdng twong minh la nguwoi viét,
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thir nghich mau quang cdo bang cach dich cau headline tiéng Trung sang
tiéng Viét, sau do so sanh vgi két qua dich tv Bing Translator trén chiéc
Nokia. Rat tinh c0, hai ban dich gan nhu twong dwong vé ngit nghia. Chi can
sap xép lai cho cé van la ra kiéu quang cao Viét.

Pén day, t6i da dan ban di kha xa so vdi ndi dung goc phan nay. Théi
quay lai chu de.

HIEU NGHE

Han ban chwa quén cau chuyén ly ky vé “me min” bat coc tré so sinh tai
Quan 7, Tp.HCM vao dau nam 2014. Qua miéu ta cua gia dinh, nhitng phac
hoa song dong cia Phan Vii Linh phan nao giip vu an khép lai sém hon
mong doi.

Thoi dai nay 1a THOI PAI CUA HINH ANH. Trong hau hét cic mau
quang cao ngay nay, hinh anh déng vai tro dan dat thong diép ma khong can
hd trg nhidu cda tit ng{t. Y twéng bing hinh anh dé dang vugt qua ranh gidi
hoc thitc ctia cac ba nodi trg, rao can ngon ngit gitta cac quoc gia. (Mau
quang cao tiéng Trung la mot dién hinh)

Y twéng bing hinh anh két ndi cam xtic nhanh hon, giip nguwdi xem di
ngay vao noi dung chinh ma khong can doc 10i gi6i thiéu ruom ra. Tuy
nhién, mot khéa hoc vé quang cdo, hodc cau chuyén thanh cong cua ti pha
bu6n vit chang han, sé can nhiéu chit hon mitc thong thuwong.

Y twdng co thé khéi ngudn tir qua trinh dao sau suy nghi, gidy phut xuat
than cua sang tao, hodc chi vai lat cat cta twéng twgng. Khi nghi y twéng,
hay nghi hinh anh ngay khi bat dau, va két thic mau quang cao chi véi duy
nhat hinh anh.

Vao thoi diém khai dau ctia quy trinh sang tao, tw duy hinh dnh (thong
qua vé nguéch ngoac, vé linh tinh, vé v& van) la mot trong nhitng tro choi
hao hitng nhat. N6 c6 vé 1on x6n, nhw tam heo. (L6i so sanh ctia Luke
Sullivan) Khéng c6 nguyén tac hay luat 1é. Khong cé khai dau hay két thic.
Khong cé gi ro rang. N6 gan nhuw cam giac nhéi nhéi noi “16 nhi”. Biét la
dau d6, nhung khéng biét chinh xac dau & diém nao. Ui da ®
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Hay dao béi y twéng bang hinh anh, vi hinh anh la cach truyén thong
khong 10i cuc ky hiéu qua. Con nguoi c6 xu huéng twong tac véi hinh anh
nhiéu hon chit viét. Khi xem budi trién lam nghé thuat va nhin thiy bic
tranh khién ban t0 mo, phan ng dau tién cda ban la muén cham vao né phai
khong? Néu tranh khoa than, phan tng cang manh hon. Téi nghi vay.

Tu duy hinh anh t6t gitp ban dé dang tao ra quang cao tot.

HIEU NGUOI

Nguoi & day la nguoi tieu dung. Khong giong ban va t6i, ngudi tiéu dung
xem quang cao bang ntta con mat, tham chi mot phan tw. Hay ra san bay
xem nguoi tiéu dung 1at ngwoc (lat xuodi) to tap chi véi toc do hai gidy mot
trang. Nguoi tieu dung lwét qua Billboard chang buon ngé mat. Ngudai tiéu
dung xem phim quang cao khong nhin man hinh.

Néu ¢ Sai Gon, cudi tuan ban ra Cong vién 30 Thang 04 xem nguoi tiéu
dung xé bao “l6t quang cdo” uéng ca phé bét. M6t lan nhin hai ban ni¥ xé
bao “dat mong xudng layout”, tdi chi muon “hai tay nang hai mong” cho
layout b6t dau. Lau mau bao nhiéu t6i cling chiu. Nang nhe bao nhiéu toi
cling chiéu.

Khi viét quang cdo, chang con cach nao t6t hon ban twdng twgng minh la
vi khach khong moi, ty y budc vao nha nguoi tieu dung, ngwoi c6 siéu nang
lye, c6 thé 1am cho ban BIEN MAT TRONG VONG BA NOT NHAC.

Ban c6 thoi gian ba not nhac thuyét phuc nguoi tiéu dung cho ban & lai,
khong can ngt qua dém. Néu thuyét phuc thanh c6ng, ban c6 mot quang cao
tot. Néu thuyét phuc that bai, ban dich thyc 1a tén trom, vi da an cap thoi
gian ba not nhac cia ngwoi tiéu dung.

Chi nguoi theo dao quang cao mdai ton kinh quang cao. Ké ngoai dao
chang ai t vi dao ca.

HIEU MINH

Khong c6 bat ky thé luc, trung tdm dao tao nao dam bao cho ban tién sau
vao cong ty quang cdo. Cung lam la sy hita hen va diu dat ban dau. Cling
khong cé bat ky cha me nao dinh hwéng cho con céi theo nghé quang cao.
C6 twong lai nao cho mét ké chi biét y twéng, y twdng, va y twéng?
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Quang cao truwdc day, va ca mai nay, khong bao gio la nghé cua sy sap
dit. NO LA NGHE CUA SU LUA CHON.

Ban c6 thé tinh c¢ tré thanh copywriter hodc art director, nhung dé di xa,
chac chan, do phai la sy lya chon. Néu muon tré thanh triéu pha do la, ban
nén theo nghé bu6n. Budn tau ban be, ve chai 16ng vit gi cling giau duogc.
Néu muoén tré thanh triéu pha y twéng, quang cdo la nghé tuyét voi. Tién
mua duoc hanh phiic. Y twéng cling mua duge hanh phic.

Chac han ban da tirng hanh phtc dién dao khi dao thdy mot y twong dang
dong tién bat gao. Chao dén ban dén vdi nghé sang tao. Khong phai bay gio
thi bao gio?
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Johnson, ngwoi My chinh tong ca 16ng lan canh, hon 10 nam khua diia lua
com Viét Nam, c6 vo la ngudi Ha Noi, ké cau chuyén thé nay.

“Toi quen vg toi, mot phan vi yéu cdc c6 gadi Viet Nam, mot phan ciing dé
trau doi thém tiéng Viét.

Hoém chung t6i ra H6 Guom dao choi, t6i khen: “Con ho nay dep quad!”.
Vo t6i chinh lién: “Khéng, anh phdi noi cdi h6 nay dep qud!”. Vdy ma di
ngang song To Lich thdy nudc den ngom, téi noi: “Cdi song nay bdn qud!”
thi vo' t6i stta ngay: “Ay, anh phdi néi con séng ndy bén qud chi? khong néi
la cai song”. Toéi la lén: “0, sao lai thé. Khi la cdi, khi la con, lam sao phan
biét?”.

Vo' t6i On ton gidi thich: “Cdi gi dong ddy, nhuc nhich thi goi la con, nhw
con song c6 nudc chdy. Con cdi gi ndm im, nhw cdi ho nuwdc tinh mijch thi
phdi goi la cdi ho. Con cho con méo no chay duwgc nén phdi la con. Cdi nha,
cdi ban, cdi cét dién dau cé di chuyén duoc nén phdi la cdi. RO chira! ™.

Liic dé, toi phd lén cuoi vi phdt hién mét diéu vé cung thi vi: “A, anh
hiéu roi. Tiéng Viét that hay. Hen gi cdi... cia anh né nhtic nhich Ién xuéng
nén goi la con, con cua... em, né ndm im mét ché nén goi la cdi, cdi...
hihihi.”
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Khi hoa minh vao ngit canh, tir ngit d6i khi rat ky diéu, va tiéng Viét da
dang dén vO ngan.

V1 sao nguoi ta goi cai an cai mdc, nhung khong goi cai chit ma goi con
chi¥? Phéi chang vi chit dong ddy, nhiic nhich nhw nguoi? Co thé lam chi.
Ngay ca trong thiét ké, ngwdi ta con phan biét chit c6 chan va chit khong
chan co ma.

CHU CON CO TINH VA CO TAM. Trong bai quang cdo, chir 1a thit duy
nhat tdm tinh véi doc gia. Riéng vdi copywriter, chit con la mau, 1a mo héi
nwdc mat. La ban nga. La danh dy. La tat ca nhitng diéu vira ké trén.

Designer c6 nhiéu chat liéu dé thé hién tinh y, t* mau sac, hoa van dén
phdn mém; copywriter c6 duy nhat mot chat liéu la tir ngit. Ho dung tir ngiy
dé pho dién tai nang. Cung mot chat liéu khong dwa dén cuing mot tac pham.
Ai s6ng sau viét sau; ai song can viét can. Ngudi viét can dan dan sé viét
sau, nhung ngwoi viét sau khong bao gio chap nhan viét can.

Khi ching ta dat mot chit “vé va vé van” vao layout, nguwoi designer to
son trét phan diéu nghé cach may ciling dé nhin cho b6t chan. Chit, dep 10ng
lay la khi & dang nguyén ban, khong can phu thém bat ky 16p y phuc nao
khac. QUANG CAO LA NOI TU NGU THE HIEN MINH.

Trong phan nay, moi ban ngwoc dong thoi gian vé tham lai m6t s6 bién
phép tu tir dugc tng dung linh hoat vao quang cao Viét. Ching t6i c6 gang
hét strc trong kha nang, dwa ra nhitng vi du da dang, khéng chi & cac bién
phap tu tir ma ca khoang céach thoi gian. Ban khong can tim hiéu nhitng vi
du quang cdo cho san pham, dich vu gi, hiéu qua hay khéng hiéu qua. Hay
nghi don gidn nhw dang choi tro “dudi chit bat hinh”.

San lung hinh dnh dwgc goi y bang 16i 1a cach tuyét voi dé nudi dudng tri
twong twong.

SO SANH

Co hai dang thitc so sanh: so sanh bang va so sanh hon. So sanh bang khi
ching ta gan cho san pham dich vu mot gia tri thap nhat c6 thé. Mot bién thé
ciia so sanh bang la dat san pham dich vu ngang hang vd&i sy vat/hién
twgng/con ngwoi dé nang tam gia tri.
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Nguoc lai, khi chiing ta dat san pham dich vu 1én trén diéu gi do, mot chut
xiu thoi, la so sanh hon.

. Tinh khiét nhw swong mai

. Con muén nhw Thanh Giéng!

. goi di dong QUOC TE ré hon ca vién keo!

. Ummm... Van ngon nhw chao me nau ay!

. Nhuw mot thoé dia, ching t6i biét ré6 doan dudng nao dang bi tac du

khong c6 xe luu thong!

AN DU

Cong nang cua an du khong gi khac ngoai viéc tao ra gan ghép hay lién
twong vé ngit nghia. Sy gan ghép phdi dugc doi twgng tiép nhan quang cao
ludn lu6n thau hiéu, néu khong, mau quang cao sé tiéu.

Do tudi, gidi tinh, ving mién, trinh d6 hoc van, mic do giau nghéo, kha
nang twong twgng... khac nhau sé c6 bién do dao dong khac nhau vé y nghia
an du nao do6. Khi nhin thay trai chudi, cac c6 thanh nit lién twéng dén gia tri
“dinh duwdong”, trong khi cac thanh thanh nién nghi ngay dén gia tri “kich
thuac”.

. Song nui con ghi

. Vién dan cudi cung

. An sau vé twoi ngon 1a tén sat tha!

. Moi vi nhan déu tirng la mot dita tré

. C6 thé ban khong cao, nhung ngwoi khac cling phai nguwdc nhin
LAM TiNH

Dan sang tao thwong khong c6 nang khiéu vé s6 hoc, nhwng con s6 c6 gia
tri ctia con s6. Co ba kiéu s0 trong quang cao: so tién, s6 dém “mot, hai, ba,
bon...” va s6 phan tram.
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St dung con so0 thong thwong la dé nhan manh. Riéng s6 phan tram la két
qua cta nghién citu thi truong hodc két qua tir phong thi nghiém.

. 1 dong/giay

. 5 chau. 4 bién. 1 niém tin

. Nam triéu diém anh trén dau ngén tay
) 720 gio bao veé lien tuc,

muoi chi con nwdc chét dai!
. Ban khong can phai chay 42,195km
dé bao tin thang tran

. 10 nam. Ching t6i van khong ngirng tang toc.
Nho c6 ban

. Giam 82% luwgng toc gy rung chi sau 10 lan goi

. 72% nguoi Viet Nam lo ngai bi sau rang
du ho thvong xuyén danh rang

J 96% ba me hai long vGi sy phat trién ctia con minh khi chon
Dielac Alpha

PIEP AM, PIEP TU

“Quang cdo c6 van, céc can sang tao” la cau cham ngon kinh dién ctaa tay
viét quang cao lao lang, cling la nguwdi vé minh hoa cho sach.

Day la 16i viét don gian dé tiét kiém thoi gian va gidy but. Cai lgi la nghe
xuoi tai thuan miéng. Cai hai la binh thwong nhu can duwong hop sira. Cai 1gi
hai la dé dugc khach hang duyét.

J An that no. Tring that da

. Khuyén mai vang, don he sang

) bung ban, dung quan, ding bia

. Tré hoc diéu hay, chung tay dén Tét
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. Hoa diéu Giang Sinh, ghi hinh lu6n nét

. Cang nghe cang dam. Cang ngam cang say

CHOI CHU

Choi chit nhu choi dao, hdy chac ban dang nam phan can. C6 nhiéu kiéu
choi chi*, nhw nghia doi, dong am, da nghia...

Choi chit hay nhat la dat chit trong méi quan hé nhiéu chiéu dé tao ra sy
lién twéng bat ngo.

. Dep tuw nhién hay ty nhién dep?
. Cang chong gai, cang hanh phuc
. Cong viéc bon bé, khong hé bé bon

. Co héi c6 1 khong 2 véi khuyén mai 2 trong 1

e

Chit Viét con c6 moén dac san hét sitc dam da nhung lai hiém thay bay l1én
mam quang cao. Do la nai lai.

Néu quang cdo nhan hiéu muyc in, ta viét “Thay binh myc, hét birc minh”
nghe 6n khong? Viét cho nhan dau goi 1a “O hay dau goi, doi gau cudn trdi”
thi sao nhi? Phai chang vi néi lai kho hiéu véi mot s6 nguwdi? Hay vi no
khong ngang hang vdi cac bién phap tu tit, ma nam trén, vi néi lai 1a mot
nghé thuat? Hay con diéu gi khac can dugce chitng minh? Xin dé thoi gian
tra 10i.

Trwdc khi thoi gian tra 101, hdy thw gian véi mot s6 doan tho trich dang
bén dwdi. Ngon ngit quang cao doéi khi diu dang, dam tham nhu tho vay.

Di la nguén cam hirng
La trai nghiém tinh khoi
La binh minh trong lanh

La hoang hon do anh
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es

Dong cho day hanh phtic
Goi cho tron Ioc tai
Gitr cho mdi an khang
Thdt cho chat phu quy

e

Noi chan troi goc bé
Noi nti tham rtrng xa
Noi van ddm bon ba
Noi ph6 phuong tdt bt
Noi thodng buon lén mat
Noi hanh phuc lén ngoi
Noi cau hat dua noi
Noi tinh cha Ildng lé

Noi muén long chia sé
Khao khat tim vinh quang
Khong phan biét hén sang

Ludn bén nhau budc toi

€S

Ngoai nam vitng bién phap tu tw, ban nén danh thdi gian tim hiéu bién
phap tu tdm. Lam quang cdo ma cé tam la rat kho. C6 bao gio ban trdi qua
mot dém ngon gidc véi nguwdi ky nit c6 tdm chwa? Copywriter khong phai
nguwoi mua. Copywriter la ngwdi méi gidi, luon chu dong khoi goi sw mém
yéu cua long nguoi.

Quéng cdao, cho du ban ndi that hay t6 vé ti chit, déu la tha thuat danh
béng nham tao ra sy thém khat vé san pham, dé mot nguwoi du “diia moc”

cling wéc ao dugc “choi mam son”.
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Quang cao hay la quang cao kich thich nguwoi mua chu dong chia ly nhitng
dong tién it 6i con sot lai trong vi, nhung véi y nghi “nhw chwa hé c6 cudc
chia ly”. Mot trong nhitng cach tu tam la tich chi.

Tai Cannes Lions 2006, du chi thang gidi Sw Tw Bac, nhung doan phim
toan chi* nhan dé “Truth” chac han la mot trong nhitng dinh cao (nhat) cta
nghé thuat choi chit. Cach choi chit doc nhat vo nhi, chi c6 thé tim thay
trong tho. “Thanh Copywriter” nguwdi Argentina cé 1€ phai dién dau vi hang
tram, hang ngan ban nhap trudc khi hoan thién ban chinh thitc khong thé dep
hon. Phién ban chuyén ngit tiéfng Anh mugt ma. Hay danh vai phit Google.
Vi day la cach rat hay cho ban tich chi.
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NGUOT
SANG TAO

To6i van chira quén mén qua b phan account gui ting phong creative cach
day nhiéu nam.

HOp qua goi bang giay carton, bén ngoai la dong chir viét tay “Brief. One
size fits all”. M@ hop, toi khong khoi bat cuoi khi phat hién bén trong la cai
quan brief bay mau huyén thoai.

Brief khong may bang vai ma in tir gidy, moi mau la mot tiéu dé quen
thudc nhuv Product, Target Audience, Message...

Nguyén ngay hom dé, ca phong creative tranh nhau thtr brief, vi né “one
size fits all” va vi khach hang la cong ty san xuat quan chip. Ban brief chi
dwgc xem la creative brief khi mang lai nguon cam hitng sang tao dat dao
ma khong can thém giot ca phé nao tir Trung Nguyén.

“Copywriting is not a handjob. It’s a brainjob”

Sang tao y twéng, theo dinh nghia ctia James Webb Young, la sy phéi hop
mé&i cua nhitng yéu td cili, khong hon khong kém. N6 don gian nhw nguoi
dau bép phoi tron nguyeén liéu va gia vi ché bién mon an.

Khi si phoi tron tao ra cai mdéi, nhung cai méi dé da tirng ton tai, goi la y
twédng 16n gap nhau. Khi sy phoi trén tao ra cai méi lan dau tién dwgc tim
thay, goi la sang tao doc dao. Khi chang sang tao gi ca, nhung van tao ra “cai
mai sao chép”, goi la “phan sang tao”.

Cai gia phai tra cho nguoi lam sang tao - phan sang tao la vo cung nghiét
ngd. Nganh thoi trang, am nhac, dién anh lu6n ton tai song song hai thai cuc
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“sang tao” vs. “phan sang tao”. Nganh quang cao cling cd. Chiu kho tim,
ban sé thay.

Nhirng y twéng dau tién luon la y twéng rac

Xin 16i vi qua thang than. Nhung day la sy that. Mot s that phii phang va
phién phitc. Nhitng ban tré mé&i dat “mdt chan” vao quang cao sé phan no
v6i sy that nay. Trie khi “DOT BIEN SANG TAO” hay THIEN TAI ban
md&i cé kha nang nghi dwoc y twéng sang birng sau vai lan thi stic.

Néu creative director la nguwdi hoi hot, 10 y twéng ban trinh 1én, ho sé
chon 1. Nhung chang c6 creative director nao toi c6 co hdi lam viéc cung la
nguoi hoi hot. Tat ca ho déu sac nét dén do cuc doan, luon doi hoi & y twdng
mot su doc dao.

Khong théa hiép va khong khoan nhuwgng. Ho kién nhan ngoi d6 dé don
sach kho rac y twéng do ban thai ra, va doi khi tai sinh cho rac dé nang tam
gia tri.

Cong viéc caa creative director thoat nhin “c6 vé nhu” ngoi choi xoi
nwdc, hodc nghi tieu cyc hon, cudp trén gian mudp y twdng cua ban. Khong
dau. Ho chi gitp ban nhan ra minh 1a ai giita thé giGi quang cdo vang thau
lan 16n. Néu khong c6 ho, ban ty bay bong véi mé y twdng dién r6 khong
dinh huwdng, nganh quang cao sé ngap lut tham hoa. Nhuw tham hoa thoi
trang, tham hoa dao kéo, tham hoa Vietnam Idol...

Quang cdo sang tao khong cau khach ré tién bang nhitng tro 16. Sau tam 2
nam lam viéc, khi da co xat vGi “real brief real work” ban sé dong y véi
nhan dinh nay. Con muon thay doi nganh quang cdo nwédc nha, ban phai cho
it nhat 2 cudc doi nita.

Sang tao la lao dong bang ca tinh yéu

T6i c6 anh ban lam quang céo tir thdi mot s6 ban dang doc cudn sach con
chwa méac quan, chi mac ta. Vi nguwdi xem cong viéc la tinh yéu, diéu ho
tim thdy trong céng viéc la niém vui chit khong phai ap lwc. Néu la ap luc,
anh ay chét 1au roi.
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Nhiéu khi ching ta mat an mat ngu, pho rau bac toéc, vi chia tim dwgc
phwong an téi wu Viét héa mét cum tw, chwa ban ra dong tir ung y cho
headline, hay “ran dén rét tri” cho cau slogan doc dao dé doi.

Hay thu gian di. N6 chi 1a nhitng van veo dién hinh cho cong viéc chiing
ta dang lam. Cling nhuw bo phan ké toan, thinh thodng bi nguwdi khac goi dién
mang mo vi chira chuyén tién ding han. Roi dau ciling vao day.

Chif tuén ra ti* ngodi bit. CHO BEP TUON RA TU TRI TUE. Mot cay
but ddy muc chi ddm bdo cho ban viét nhiéu dé khong phi gidy, né khong
dam béo cho ban viét hay. Nhw da néi tir dau “Copywriting is not a handjob.
It’s a brainjob”.

Khi nhan mot dy an, du I6n du nhé, ding bao gid bop dau boép tran véi y
nghi dang lam quang cao.

Néu nghi nhw thé, ap luc sé tudn trao. Ap luc vé thoi gian. Ap Iuc vé s
lugng option. Ap luc vé chét lugng ¥ twdng... Nhiéu khi 4p luc ling 1& theo
ban vé nha, bién ban thanh ké th6é 16 khng mong mudn. C6 bao gid ban
tung chan da con meéo, chi vi n6 quan quyt, vay dudi chao “meow...
meooow...” khi ban dang bi y twdng chua?

Khéng chi con meéo con cho, cai ban cai ghé, ngay ca ngudi yéu hay bo
me, chic ciing khong it 1an dén nhan thai do hung hiang cta ban. {t ai 1am
quang cao la ngudi diu dang. Tham chi mot chang cong cling rat thang khi
ndn 6c cho sang tao. Ban oi, hay nghi lang man hon: dang lam ban v@i hinh,
lam tinh vé&i chit. Nghe dé chiu hon r6i, phai khong chang trai, c6 gai.

Internet sé bop chét nang lyc sang tao

Su ra doi cua Internet, dac biét 1a image bank, cé thé bién chi nhéc 5 tudi
vut choc sang tao cuc ky sau vai ci nhap chudt. Quang cao cho dau goi dau,
chi nhéc gé “hair” r6i chon mot trong triéu tdm hinh hién ra treéc mat.
Quang cdo cho nuwdc tang lwe, chi nhoc tim kiém hinh dnh siéu nhan. Quang
cao cho kem dudng da, chi nhdc vira uong sita vira go “skin” va rung dui
Iiya chon 1an da chau A hay lan da chau Phi. Va tit day, rat c6 thé y twéng
xuat hién.
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Kem duwéng da Olala bién lan da rdm ndng chdu Phi

sau ky di bién trd lai trdng khéng ti vét nhu lic ban dau

Do 1a t6i thi du vay thoi. Néu sang tao quang cdo don gian chi 1a nhap
chuot, han t6i da xin me theo nganh quang céo tr khi tot nghiép truong Soc
Nau.

Internet mang dén cho ban kho di¥ liéu vd cung phong phd, tir ngan hang
anh triéu tdm, bo swu tdp logo d6 sO, dén y twédng quang cdo va cac
campaign dugc phan loai san theo titng nganh hang/titng media/titng quoc
gia.

Ban c6 thé copy/paste néu muén. Nhung phdi gidu nguon cho that ky.
biéu duy nhat Internet khong thé mang dén cho ban la ban khong thé
“COPY” uy luc sang tao phong pha ctia ngudi khac dé “PASTE” vao nang
lvc sang tao khiém t6n cia minh. Sang tao la hoi thd, nhitng gi tw nhién &
moi ngwoi.

Moi treong ly twdng cho sang tao so 1ong, theo t6i, la gitta mot khu ring.
Khong Wifi. Khong Internet. Khong Photocopy. Chi c6 ban va nhitng gi twoi
mdi trong dau. Khi do, nang luc sang tao ctia ban sé duwgc dinh gia chinh
xac.

Moi con ngudi déu co gidi han ciia minh

Nhung gidi han dugce tao ra khong phai lam rao can, ma dé ching ta chinh
phuc.

Khi 1a cau bé tiéu hoc, trong cac gio vé tw do, tdi thuwong vé minh la chang
phi cong. Sau nay, khi co thé phat trién day du, t6i thdy minh bi gigi han
nhiéu thi cua chang phi cong: can nang, chiéu cao, cd cam giac mat thang
bang, khi di bén canh céac co tiép vién hang khéng xinh dep. Khong it lan t6i
“choang phan xa”, nga nhao vao cac co6, mac du may bay chwa cat canh.

Copywriter cv phach c6 thé nin chit thanh hinh, mang dén nguoi doc “BE
CHIM” CUA CHU. Khi d6, chi 12 hinh.

Copywriter “pha phach” chi nan chit ra chi¥. Nhiéu nhat 1a nghe xudi tai
thuan miéng, cling c6 chat thanh am, nhung chwa thé 1a hinh. Trai qua ba c6t
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moc (1995 - 2005 - 2015) ngbi nha quang cao Viét chi san sinh dwgc vai
ngoi sao cy phach. Con lai la Cy Giai, Song T, Bao Binh...

Khi tén ban dugc xwéng lén trong nhom doat gidi thwdng sang tao danh
gia nhat thé gidi, diéu nay chwa han ban c6 cung tang suy nghi v4i dong
nghiép dang ding canh minh.

Hay danh vai phut nhin lai. Ban da dong gop bao nhiéu cong sitc mang lai
vé 1ap lanh cda tdm huy chwong? Néu dong gop cua ban la bang, hoac nhinh
hon, deo huy chwong mat tredc. Ngwoc lai, khiém t6n an minh & mat sau.

Vang son mot thud. Huy chwong bac mau. Co6 tdm huy chwong nao lap
lanh hon nhitng dau 4n sdng tao ruwc r& ma cac ngdi sao cw phach da deé lai
cho chung ta?
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MAT MA 69

Trén dién dan phu nit, chi kia gao thét yéu cau moi ngwoi hién ké bang
mot thét nhw vay: “Chuyén chan goi vg chong em chan qua di mat. Cac me
c6 cach nao mach nuwéc cho tinh hinh vui vé hon, boi hét vao day!”.

Cha dé cham dung noc, chi em nhuw ca gap nuwdc, boi hét vao. Tram
phwong ngan ké dwgc dwa ra chia sé, thao luan, trao doi tdp nap nhw chg ca
ngoai doi.

Trong pham vi cu6n sach, xin phép khong (dam) liét ké chi tiét, chi dan
lai moét tiéu tiét, la phan mach nwdc cta thanh vién cé nickname
Tom_and_Jerry: “Mudn chuyén chan goi vui vé hon, sao anh chi khong thw
vira lam tinh vira xem phim hoat hinh! Nhw Tom and Jerry né. Hay Dgi Day
ne”.

Néu thanh nién nghiém ttc, trai hién gai thdo, Tom_and_Jerry khong boi
vao do, va khong cé duogc goi y tinh té dén thé. (T6i da thir va thanh cong)
Nguoi co y twdng khong phai ai cling dam. Nhung nguwoi dam ai cling c6 y
twong.

Phong sang tao noi t6i lam viéc trudc day, sau dia thi ba dita dam ra mat.
(Ba dtta kia chwa thé xac dinh) Trong dw an cong dong veé bao cao su, ching
toi chia thanh hai nhém: Ba dita kia nhom 1. Ba dita dam nhom 2. Yéu cau
dy an la truyén théng dén cong dong, rang bao cao su c6 gi xdu ma phai
gidu.

Néu da tirng ghé nha thuéc mua bao cao su, ban sé nhan ra mot chan ly:
mua thudc uong thi bo thudc vao tii ni-long trang, mua bao cao su thi bé
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bao cao su vao tui ni-16ng den. Nghia la bao cao su c6 cung dang cap nhw
bang vé sinh. (Hom nao phai thit: mua bao cho minh, mua bang cho ba, xem
tht tdi ni-1ong den hay do md&i duorc)

Phan 16n y twdng nhom 1 lanh nhw But, trong khi nhém 2 tuc nhw ga. Xin
ké vai vi du:

Y TUONG NHOM 1

. Xép hinh, dan két hang nghin bao cao su thanh vay 4o, sau do6 cho
dién vién, ngwdi mau trong vao ngwoi nhw nhitng b canh thoi
trang.

J Ghép bao cao su vao nhanh cay, bién xanh, do, tim, vang thanh
lan, hong, ctc, hué.

Y TUONG NHOM 2

. Thay thé thung rac & cong vién, bén xe, nha ga... bang thung rac
tao hinh nhu bao cao su, trén dé viét vai dong mo ta: “Bo rac ding
noi, vui choi dang cach”.

. Nhan cach héa bao cao su thanh nhan vat V i P, anh dy luon
duwgc chao don tai bat ci dau, du nha tranh vach dat hay lau son
thap nga.

es

Nhém 1 chi nhai keo cao su, chwa tradi nghiém vé bao cao su. Nhom 2 keo
cao su co thé khong nhai, nhuwng bao cao su nhat dinh phai nhét vi.

Chang phai ngiu nhién tia dé cudn sach dwoc dit la: “LAM BAN VOI
HINH, LAM TINH VOI CHU”.

Gan hon chit 1a hinh. Gan hon hinh 1a y. Diéu sau cung ctia quang cao
khong phai hinh hay chit/chit hay hinh, ma la y.
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Dé c6 y twdng, ta phadi dong dwa véi hinh, tinh t& vGi chit. Designer trang
dém mo mat, dong dwa vGi hinh; hay duwéi ngon den khuya niva dém vé sang,
copywriter bat ddy gieo van tinh t v6i chit dé hat van ndy mam thanh hang
chuc headline, von rit quen thudc trong cai nghé “NHOC NHAN NHE
NHANG” nay.

Toi c6 c6 ban, chia sé bi quyét gitt chong la “nau an ngon, lam tinh gio6i”.
Mubn lam t6t quang cao, ban khong can biét ndu an, nhung phdi an véi né,
ngu véi no, tinh ty v6i n6. Chua ai lam quang cdo t6t ma chwa tirng thau
dém sudt sang, suy tu tran trd, an nan hoi tiéc vé y twong, vé nhan hiéu.

Pé dwa nguoi tinh 1én dinh thi dung sttc. Bé dwa nhan hiéu lén dinh thi
dung tri. Ca hai gian nan nhw nhau. Nhuwng gian nan nhat la minh dva duoc
nhan hiéu lén dinh ma minh cling thdy swéng. Minh swéng, nhan hiéu
swong, khach hang suéng.

Khi dé, goi 1a “hgp xuéng”. Ca ba déu tan hudng niém vui Win-Win-Win.
Hanh phtic ctia con nguwoi khong nam trong cai toi riéng 1é, ma dam choi tw
“cai t6i” duwoc chia sé. Quang cdo 1a nghé “LAM DAU TRAM HIEU”.
Minh swéng, nhung khach hang khong suwéng, hay khach hang swéng ma
minh swgng, la chuyén thwong xuyen.

Nhiéu lan t6i bi “chudt rut dém dong phong”, swéng-song-swong, khi
copy do minh viét khién khach vo dit khen rat khit cai hon nhédn hiéu.
Nhung né chang khit may, chi c6 “hén” chwa cé “phach”. N6 thiéu mat hinh
hai nhuw nhan hiéu von di. Thay vao do la thanh am diéc nhi ctia nghé thuat
quang cdo. Nhan hiéu lic nay, gan nhw “yéu sinh ly nhung lai thich lang
nhang”.

Hay lang thang trén mang ma nghe ngudi ta ban tan khong hay vé quang
cao do doi minh thyc hién la toi rau thai rudt, tudt hét cam xudc. Vi sao thé
nhi? Vi minh qua té, hay qua cao siéu? Ho khong hiéu minh, hay minh
khong hiéu ho?

Khi di nha sach, thay phu huynh hodac may em hoc sinh chon dung cu hoc
tap Thien Long la t6i mwng vui nhw md co trong bung. Sy ming vui khong
don thuan vi hang ban chay, ma con vi t6i nhin thdy thanh qud cta déi minh
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qua thanh cong ctia nhan hiéu. Du rang, sy thanh bai cia nhan hiéu, hay con
nguoi, khong & cai nhin ma & tam nhin.

Cudi nam 2006, sy sang tao ctia Print campaign nhan hiéu 6t6 Daihatsu
da dugc mang di trién lam trong lan ngoai nwdc. Tiéc thay, gitta nam 2007,
Daihatsu rut khoi thi trvong Viét Nam.

Néu soi qua lang kinh don sac la sang tao, nhém thyc hién campaign thay
swong. Nhung khi soi qua lang kinh da sac la quang cdo, linh viec KHAI
THAC SANG TAO dé thtic ddy hiéu qua kinh doanh, thi lai thdy rat. Giéng
nhuw minh dang ty swéng tredc man hinh, bong nhién cip dién. Niém vui
phan nao dé chwa tron ven. (Hy vong toi nay sang den)

es

Co hang triéu cach dé dwa nhan hiéu lén dinh, nhung chwa ai 1én dinh
bang cach nhdy mat. Ban phai lam quen véi nhan hiéu. Lang nghe ting
chuyén dong. Thau hiéu tirng hoi thd. Xem nhan hiéu yéu thich diéu gi va
ghét bo diéu gi. Néu nhan hiéu dinh vi hinh anh diu dang ma quang cao th6
bao thi dé dong sang di mong. Néu nhan hiéu ghét mau meé hoa 14 ma quang
cao to vé loe loet thi roi tinh r6i mu.

Lam tinh la mot hanh trinh sung swdéng, nhung cai thu khong phai dich
dén, ma cam giac vi vu trén nhitng dam duwong. May ai lam tinh chi vi dich
dén. Ty suwéng cho nhanh.

T6i c6 ban dong nghiép, nguwdi phuc vu nhiéu nam cho nhan hiéu nog. Sau
khi chuyén ch6 lam, ¢6 nhé nhan hiéu nhw lia thia quen chau, vg chong quen
hoi. Chiéu tan s&, chay ngang con duong quen thudc, cd6 déu ngwdc nhin tam
Billboard gitta troi. Néu ma c6 mot cai thang, chac co sé leo 1én trgi, chinh
lai font chit. B6 khong phai ngita nghé. PO LA TINH NGHE.

Nhiéu nguwdi quen véi nhan hiéu dam ra “no x6i chan che”, dit tinh ci tim
tinh md&i. B6 cling la tinh nghé. Chiing ta khat khao trdi nghiém tinh mdi.
Mot cai la bang mot ta cai quen. Quang cao la mot nghé thuat, nhung nguoi
lam quang cao khong phai nghé nhan. Nguwoi Nhat lam mon Sushi méi dich
thuwc nghé nhan. Triéu cai nang niu nhu mot cai.
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C6 nhitng luc chit tinh quy bang ba lan chit tam. Lai cé nhitng ltic tién bac
can thiét hon tinh cdm. Nhiéu nguwdi van yéu nghé lam, nhwng tri'éc ma luc
cua tién, thoi danh tién em.

Khong c6 mg chg van dong. Ching ta song chét v4i nghé, con nghé van
song khong can ching ta.

Nhém 1 c6 c6 gai kha la ma t6i mudn lam quen, nén cudi buoi brainstorm,
toi viét tho tdng nang va gii vao tin nhan. “Dong doi dwa anh xudi nguoc.
Chi mo mo6t lan sau chin”.

Sang hom sau, gap nhau nang tréu t6i: “Khao di, khao di” khién ca phong
nhao nhao. T6i bén 1én: “Nhan dip gi co?”. Nang nhan giong: “Anh néi anh
mo mot 1an sau chin. Chiéu qua, w6c mo cda anh tré thanh sy that roi nhé!”.

Nghe dén do, t6i muon té, va ti héi “Lé nao?” thi nang mdc dién thoai ra
khoe ca dau ca dudi: “Day né anh. Chiéu qua, dai Vinh Long x06 hai con dau
69!”.

Nhitng ngay sau, moi lan di choi, nhin mo6i nang chiim chim nhai keo cao
su ma toi cling thady khoai cdm lam ro6i. Khi lam quang cao, ban dé khoai
cam v0Gi nhan hiéu minh thich. Con v6i nhan hiéu minh khong thich, kich
cach may dau goi van khong nhiic nhich. Ba khong khodi thi rat khoai, nhin
la “cum sac cum” luén chit cam gi dugc.
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CUNG BAN

Ban da cung ching t6i di gan hét chiéu dai cudn sach. That kién tri!
Chung t6i danh gia cao long kién tri. Va day la “phan thwéng cho long kién
tri” - hay 1oi rat that tir tac gia, nguwoi da di qua quang cao nhung dau luon
ngoanh lai.

Nhiéu nam quan sat, cling nhw “vira ti€p vira xic” nguoi trong nganh @
moi cap bac, t6i van thdy mot s6 ban hiéu sai vé quang cao. Chinh xac
la cac ban xem quang cao chi nhuw cdy sao dé nang “mic xa sang tao”
ban than. Diéu nay ludn khuyén khich. Tuy nhién, sé ding hon néu ban
wu tién nang “mic xa tang trwdng” cua khach hang, tiép d6 méi dén
“mitc xa sang tao” cta ban.

e

Y twéng 1a hang héa. Quang cdo 1a ban cai do dé thu tién that. N6 rui ro
dén mirc khong don vi nao ditng ra ban bao hiém. Truwéc khi chién dich
trién khai, khong c6 gi dam bao quang cao thanh cong. Tat ca chi la co
héi, va ta chi biét cau nguyén la minh da ding. Khach hang, khi xét
duyét quang cado, chu yéu dwa vao niém tin. Ho dat niém tin vao ta, con
ta dat niém tin vao y twdng. Vi 1€ dé, dirng bao gio ha thap tiéu chuan
cta minh. Hang khé ban chwa han hang t6i, hang dé ban chac gi hang
tot.
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es

Sttc manh cia quang cdo rat dang sg. Khi quang cdo phat trén truyén
hinh hay dang bao, s6 lwgng ngwoi thay quang cao co thé 1én dén hang
triéu, 16n hon nhiéu néu so vGi cudén sach, bé phim an khach xuat hién
cung thoi diém. Quéang cdo, vé mat nao do, cé thé dinh hinh nhan thirc
xa hoi. Néu khong gitip xa hoi dep hon, xin dirng bién quang cao trg
nén xau hon. Xau la cling la x4u.

=

Ptrng nghi minh don thuan chi la copywriter - tw duy chit nghia, hay art
director - tw duy hinh dnh. Nguwdi lam quang cdo gioi ludon nhin thay hai
mat ciia mot dong xu; hai ly 18 cia mot van dé.

es

Ai quan trong hon ai? Copywriter, Art Director, Designer, Creative
Director, Planner, Account Executive. T4t ca déu quan trong. Nhung
quan trong la tat ca.

es

Quéng cédo t6t bao ham hai yéu t6: logic va magic. Logic trong giai
phap mang dén lap luan chat ché. Magic trong thyc hién tao nén hiéu
trng bat ngd. Hay nhin lai nhitng gi ban tirng sang tao. Tac pham dang
nh& c6 ca logic va magic. Nhitng gi dang quén chi c6 mot. Tham chi,
mot nita cia mot.

o
Lam viéc trong nganh quang cdo chwa han ban la “ngwdi cia quang

cdo”. Thit nhat, “nguwdi ctia quang cdo” rat yéu quang cao. Anh ta noi
Vé quang cdo say suwa, khong bao gid la da. Khi nhin thdy quang cao
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tuyét voi, anh ay wdc minh la thanh vién trong nhém tao ra n6. Nguoc
lai, nhin thdy quang cdo té hai, anh d6 wéc minh la bac si tham my. Dé
lam gi ban biét khong? Tang n6 vai nhat dao kéo cho dé nhin hon. Thi
hai, “nguwdi cia quang cdo” quan tdm siu sac dén moi chuyén bién
trong nganh. “Nguoi cua quang cao” thuc sy la “ba tam quang cao”.

es

Hay hon nhién. Bat dau hoi cho nhitng gi da biét, nhiéu dau héi cho
nhitng gi chwa biét. Ta ngac nhién trwéc hinh anh tré con lam chuyén
“ngudi 16n”. Quang cao hay cot & bat ngd. HAY LAM NGUOI TIEU
DUNG NGAC NHIEN. bay 1a ménh lénh thiéng liéng ctia quang céo.

es

bung chon btra mot noi hoc viéc, xin viéc, hay nhay viéc. Ban phai
thich moi truong va van hoa & d6. Quan trong hon, ban phai thich
nhitng gi noi do lam. Cho dai c6 mua, nguoi dai quanh nam. Bung dai
dot quanh quan noi khong phu hgp, dé thui chét tai nang.

€S

Do6i vGi copywriter, cong thitc viét quang cao hiéu qua chang cé gi khac
ngoai “NGHE, NOI, BQC, VIET” theo ding trinh ti ndy. Truwdc khi dat
bt viét, ban doc y nghi khach hang. Truwéc khi doc y nghi khach hang,
ban no6i Ién tam niém caa ban. Tredc khi néi 1én tam niém cua ban, con
cach nao t6t hon nghe kinh nghiém séng cua ban than. Ngwdi nhiéu
tudi chwa han nhiéu kinh nghiém. Ho chi nhiéu s6 lan “hit vao thé ra”,
khong nhiéu s6 lan “hit sdu thd manh”. Quang cdo phai manh. Manh
nhat cé thé.
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Copywriter ngoai tinh yéu chung vé dat nwdc, con ngudi, van hoc, am
nhac, tho ca, kién trdc, nghé thuat, sang tao, hai kich, phim anh..., con
co tinh yéu dac biét danh cho chit nghia. Ban phdi c6 duyén véi chi
nghia, phdi thoi thic va &m anh béi chit nghia. Khi danh mat tinh yéu
nay, da dén ltic nén gia biét canh dong sang tao. Quang cao, du sao di
nita, chi la mot chang dwong, khong phai ca con duong.

e

Sang tao quang céo la SANG TAO MOI QUAN HE MOI giita chit va
hinh. Quéang cdo t6t 1a cudc hén phoi sap dat hoan hdo gitta kj nang
thuyét phuc (chi¥) va géc nhin nghé thuat (hinh).

Néu dang la sinh vién, hay nguwdi binh thwdng, t6i nay thich xem phim,
chang bao gid ban lwgn 10 gan nha hat. Dan quang cao thi khac. Pang
that tinh cling nuét nwéc mat, viét cho ngay Valentine. Dé dau troc ma
vo dau bt téc, viét cho gel vuot téc. Ban viét sao cho nguoi khac bat
khoc, bat cudi. Viét sao dé ngudi khac dirng lai, tin twdng. Néu khong
c6 nwdc mat trong ban, dirng ky vong c6 nuwéc mat noi nguoi khac.

KHI MAT

NIEM TIN VAO NHAU,
CUOC HON NHAN NAO
CUNG DAN BEN

KHI MAT NIEM TIN
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VAO CHU CUA MINH,
QUANG CAO SONG
COPYWRITER CHET.
KHONG CHET VI
NGUNG THO MA CHET

I NGUNG CO GANG.

CHET VI SO. LONG LIVE
THE COPYWRITER!
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Trong phong kham bénh vién Chg Ray, sau khi xem két qua xét nghiém,
bac si néi v6i bénh nhan:

. Bénh anh khong dua dau. Nang do.

. C6 nghiém trong lam khong bac si?

. Cuc ky nghiém trong. Gan day anh an uéng thé nao?

. Ciing binh thwong a, thwa bac si.

. Két qua xét nghiém cho thay ngwdi anh thiéu nuwéc.
Moi ngay anh uéng bao nhiéu nuwéc?

. Moi ngay 2 coc, khoang ntta lit.

. Nhu thé qué it. M6i ngay it nhat lit redi nhé.

. Ntra lit 1a ban ngay di lam, t6i vé tui uéng bu 3 lon bia!

Bénh nhan c6 thé mot bgm nhau, hodc copywriter (hodc copywriter bgm
nhau) vira kham bénh vira tranh tha diéu nghién bac si vé y twéng quang cao
bia.

Lic lam quang cado cho nhadn bia X, ching t6i gan nhw uong bia thay
nuwdc, va lang thang khap hang ctng ngdé hém, chi dé dong dém ly do vi sao
ngwoi ta uong Y ma khong uong X.

“Job choéng job” hay sy ban ron ctia nghé la viéc rat hién nhién. Tuy vay,
quang cao la nghé bao mon tri ndo rat dang sg. N6 vat kiét y twdng dén giot
cubi cung. Ma nhitng giot cudi ciung, vi dang bao gio cling nhiéu hon vi
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ngot. Hay danh thdi gian nghi ngoi sau bon bé cong viéc. Khong phién ndo.
Khoéng dau dau. No brain. No pain.

Ngudi vé minh hoa cho sach cé biét tai “thé ra tho, hac xi ra nhac”. Nhin
cach anh choi dan va nghe nhitng bai anh sang tac, ban dé dang nhan ra
chinh 4m nhac gidp anh tré héa tam hon va kéo dai tudi tho.

Nguwoi viét ngwge han: khong tho, khong nhac. Moi khi can nghi ngoi,
anh mua son vé xit ti tung nha ctra. Sw dan xen, hoa quyén, chéng chéo cta
mau sac mang dén cho anh niém vui. Niém vui hon nhién cta 1am lem trai
nghiém. Vi lam lem hém nay khdi dau cho thanh cong ngay mai. (Quang
cao OMO)

Diém xuat phat cia quang cdo méi la y twdng mdi. Diém xudt phat cia y
twong mai la cach nghi méi. Quang cao la cudc vién chinh. Khi dang & diém
xuat phat, ban khong bao gio biét dwgc nd sé két thic nhu thé nao va & dau.

Ban c6 thé lén rirng, xudng bién, di an, di spa, mua sam, lam téc, lam
moéng, lam nguc... Diéu quan trong la phai tré vé diém xuat phat trude khi
vao cudc. Tré vé la budc dém dé di xa. Khi do, moi thit trong ban déu tuwoi
méi. NEU KHONG THE TU LAM MOI MINH, 1am sao ban c6 thé lam
madi y twdng.

“Nguoi hung ctia hom qua la miéng sandwich ngudi lanh ctua hém nay”.
Pirng dé hao quang qua khit phi 1én may trdi hién tai. Moi ngay mdéi la mot
trang m@i, mét chuyén di san md6i. Suy cho cung, copywriter la ngwoi di san
chit.

Ciling nhv bao thg san khac, du san té giac hay san chim, nguwdi san chi
nghiém tdic vGi minh, va cé long véi moi, rat hiém khi tit bé con moi sau
quang thdi gian rinh rap. Chi c6 con moi quén di cai tinh ctia ngudi thg san,
vay du6i dap canh quay minh bay mat. Diéu khac biét giita thg san chit voi
thé gidi thg san con lai, 1a anh ta phai c6 cai gi mang vé sau moi chuyén di.
Noi la néi vay, nhung sé cé ltc, anh ta tré vé v4i ban tay khong.

Khong ¢ day la “khong mai” chtt khong phai “khong c6”. Hay thu gian.
Ban chwra hoan toan thoat khoi khuén mau va tham chiéu ctia ngay hom qua.
Ban van doc brief v6i d6i mat vo hon, ngudi lanh. Khi nao nhin brief véi doi
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mit TRON XOE, HAO HUC va RAO RUC, nhu lan dau tién day thi, khi
do, ban sé c6 quang cdo mai. T6i luén xem moi brief 1a co hoi cho minh day
thi Ian nita, va doi t6i la mot chudi niém-vui-day-thi-noi-tiép-nhau.

D€ lam mdi cai cii, ngoai ngau hitng v@i binh son, thinh thoang t6i c6
hitng v&i binh sita. M6i loai binh c6 cai tinh riéng. Binh son lam mgi khong
gian bén ngoai. Binh sita tai tao tinh than bén trong. Mot lan hen ngu trwa,
vira dat lung xuéng ném, binh sita da than troi than dat.

. Nan qua anh oi! Nhiéu lic muén bé nghé!
. Em lam nghé gi ma muén bo?

. Em lam quang cao.

. Gioi ta. BO phan nao?

. Em lam copywriter.

J La “Lam Ban Véi Hinh, Lam Tinh V6i Chi¥” d6 ha?
. Da vang. Anh ciling biét a?

. Hehe. Anh ho Hinh tén Chit ne!

. Vay anh “tan xwong, nat thit” véi em roi.

J Sao lai tan xwong nat thit, em nhi?

. Quang cao khong chi lam ban v&i lam tinh.

Em con “duc hinh, déo chit” am am nita anh!
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SU NGHIET NGA
CUA NGHE QUANG CAO

Sau khi hoan thanh hé théng nhan dién va cam nang mua sam cho siéu thi
vira khai treong, nhom sang tao kéo nhau di an mung. Trong luc bé cang
con cua, cO gai copywriter loang thoang nghe chi quan néi chuyén qua dién
thoai.

e Al0... siéu thi Top.mart phai khong?

Co dung tay, tha con cua vai gidy. Top.mart chinh la nha tai trg doc quyén
cho bita an nay. Vi n6 ma c6 “mon mong cang 6c” ba thang troi cho cau

slogan.
. Da vang. Quy khach can ho trg gi a?
. Co0 cho tui hoi gidy PaperKing hom nay gia bao nhiéu?

bén luot art director dirng diia. PaperKing la nhan hiéu c6 cham chut tirng
li tirng ti trong cudn cam nang, tr bd cuc, kiéu chit, mau sac, hoa van..., do
la chwra ké 2 ngay “tut tat” bao bi va nguwdi mau cho trong tréo.

. Da thwa quy khach, gid san pham @ trang 22 trong cudn cam nang.
. Troi dat quy than oi! Néu c6 cuén cam nang cta quy vi, tui mua
gidy vé sinh dé lam gi!
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Phu luc | THUAT NGU QUANG CAO
CHO NGUOI MOI VAO NGHE

Pay la ndi dung tang kéem, nhung da bao gom trong gia ban! Trong noi
dung nay, chiing t6i gi6i thiéu mot s6 thuat ngit ma doan chac ban sé tiép
xuc khi lam quang cao.

Véi moi thuat ngit, chiing t6i c6 gang dwa ra phan giai thich ngan gon,
giup ban dé dang nam bat y nghia dé c6 thé ap dung khi can. Dé dang hon
nita, chung t6i phan muc thanh 3 nhom:

1/ Nhom tww lam phim
2/ Nhom ttr lam sang tao
3/ Nhom tw lam viéc v@i khach hang

1. Nhém ot LAM PHIM
A.NHOM TU CO BAN

TV Commercial (TVC) / Phim qudng cdo.
Co6 thé chi can 1.000 do, ma ciling c6 thé tiéu ton hang triéu do, tuy y
twong kich ban va muc tiéu truyén thong nhan hang mong muon. Tuy
nhién, TVC Heineken khong thé 1.000 d6. Nhung TVC nha may Diing
chuyén veston, “cat may” trong 1.000 d6 van on.

Budget / Ngan sdch.
Co hai yéu t6 anh hwéng truc ti€p dén ngan sach lam phim. Thit nhat 1a
y twéng kich ban. Mot kich ban véi nhiéu canh quay hoanh trang luén
di kém nguon ngan sach khong 16 dé thwc hién. Thit hai 1a ky xdo dac
biét. Cé nhitng phim quang cao, chi riéng so tién do vao 5 giay ky xao
ddc biét cling da lam mot tdp phim truyén hinh 45 phuit.

Agency / Cbng ty qudng cdo.
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Doi tac sang tao phu trach y twéng va kich ban phim. Ngoai ra, agency
con c6 nhiém vu theo sat toan bo quy trinh san xuat dé dam bao khong
c6 bat ky mdt sai st nao so véi y twdng kich ban ban dau.

Client / Khdch hang.
Pon vi dua ra yéu cau lam phim. Khach hang c6 thé 1a ca nhan, nhan
hang, co quan nha nwdc nhw Tong cuc Du lich, Tong cuc Buwong sat...
hodc cac t6 chitc phi chinh pha.

Production House / Cong ty san xudt phim.
Sau khi c6 y twéng kich ban, agency sé guti y twong kich ban dén
production house yéu cau bao gia. Boi khi khach hang khong thong qua
agency ma lam viéc tryc tiép véi production house néu da cé san y
twong.

Producer / Nguoi sdn xudt.
Nguoi cta production house, giit vai tro cau ndi ba bén: agency-client-
production house. Producer la ngudi diéu phoi moi hoat dong lién quan
dén toan bo quy trinh sdn xuat phim.

Director / Bao dién.
9/10 phim quang cao Viét déu do dao dién nwdc ngoai thirc hién. Lira
chon ding dao dién ciing la khau quan trong dé dam bao chat luwgng
phim. Moi dao dién déu c6 thé manh riéng: phim hai, phim hanh dong,
phim cam dong...

B. NHOM TU MO RONG

Director Of Photography (D.O.P) / Bao dién hinh dnh.
Nguwdi chiu trach nhiém vé béi canh, hinh anh, &nh sang. Phim quang
cao voi dac thu nhanh gon, chi quay trong 1 hodc 2 ngay nén vai tro
cta D.O.P khong dam nét lam, d6i khi kiém luén cameraman.

Art Director / Chi dao nghé thudt.
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Nguwoi ctia production house chit khong phai ctia agency, gitt vai tro va
nhiém vu gan nhw D.O.P. Biéu khac biét so véi D.O.P la art director chi
biét vé canh, khong biét quay phim.

Director Reel / Ho so ndng luc.
DPay la cac phim quang cao do dao dién thuc hién. Dwa vao ho so nang
lue, agency va client sé chon dao dién phu hop.

Director Treatment / Nhdn xét cua dao dién vé kich ban.
Sau khi xem story board va doc y twéng kich ban, dao dién sé dwa
huwéng xit ly géc may, thém that hodc cat bé mot so chi tiét, bao gom ca
hinh anh va 16i thoai.

Story Board / Kich ban minh hoa.
Kich ban phac hoa thanh nhitng khung hinh (duéi dang vé tay) mo ta
so lwge vé y twong, khong gian, dién xuat, hiéu ng dac biét cia phim.
Production house dwa vao mo6 ta trong story board dé wdc tinh chi phi
san xuat.

Shooting Board / Kich ban phan cdnh.
La ban phat trién chi tiét caa story board va cling dwgc thé hién duéi
dang vé tay. Th ty khung hinh trong story board la 1-2-3-4-5, trong
shooting board c6 thé la 1-2-5-4-3, vi phai quay hét canh trén bo, sau
d6é méi chuyén may quay xudng rudng.

Set Designer / Hoa si thiét ké boi canh.
Dua vao kich ban va dia diém quay, dao dién dwa ra yéu cau cho set
designer thiét ké boi canh va tim kiém dao cu. Béi canh c6 thé 1a nha
kho dwgc son phét lai. Pao cu doi khi phai san xuat doc ban cho phim.

Location / Dia diém quay.
V@i sdan pham nhw mi géi, hat ném, location thuong la goc bép. San
pham la nuwéc tang lwe, 6t6, xe mdy... can goc quay toan canh dé phé
dién hinh dnh an twgng, location da phan dia diém ngoai troi. Trong khi
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xe dién ngam la location “doc quyén” cho lan khir mui. Xe bus ré qua,
khong xing vGi brand.

Casting / Tuyén chon dién vién.
Dau goi dau can mai téc dep. Son moi can bo moéi dep. Bikini can bo
mong dep. Tuy y twdng kich ban, nha san xuat sé san tim dién vién cé
ngoai hinh va ndi that phu hop.

Wardrobe / Phuc trang.
Vo cung da dang va phong pht. Néu canh quay gia dinh, cong sé thi
phuc trang don gian. Doanh nhan do vest. Siéu nhan ao choang. Vua
chiia 40 mdo. OMO 4o trang. Trong phim, phuc trang dién vién thudng
c6 mau sac twong dong vGi mau sac nhan hiéu. Logo mau xanh, phuc
trang mau xanh, nhw mot cach nhac khéo vé nhan hiéu.

Main Talent | Extra Talent | Background Talent / Vai chinh | Vai phu |
Vai quan chting.

Vi dy, b6i canh phim dién ra trong san van dong. Cau tha dat bong, ghi
ban la main talent; thi mon, trong tai la extra talent; khan gia la
background talent. Néu boi canh la géc bép trong gia dinh, ngudi tryc
tiép lan vao bép la main talent, bat ké ngwoi vo hay ngudi chong. Boi
khi phim van c6 2 hodc 3 main talent. Chua nhat trong quay quang cao
la khi tré con dong vai chinh. Chua nhi la Itic ché con git vai phu. Cho
dién it, sta nhiéu. Action: “Gau... gau... gau...”.

Voice Talent / Nguoi 16ng tiéng.
Nguoi “noi tieng” ma khong ndéi hinh, chi xuat hién trong phong thu
am. Phim phat VTV can giong Bac, phat HTV can giong Nam. Tuy
nhién, cling c6 phim st dung giong trung hoa, du phat dai nao van cung
mot giong. Nguwoi 1ong tiéng thuwong la dién vién that ngoai doi cé chat
giong biéu cam, MC, phat thanh vién, hodac ngwdi chuyén long tiéng
phim bg.

Voice Over (V/O) / Giong thuyét minh.
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Phim d6i khi khong c6 16i thoai, chi c6 am nhac va giong thuyét minh,
giit vai tro dan dat kich ban. Cho du phim c6 16i thoai, voice over van
thwong dugc st dung vao doan két phim dé ggi nhac tén san pham:

Kotex xi tin - T tin khoe cd tinh.
Rexona - Khong lam ban thdt vong.
7UP Revive - Khoi lai hitng khdii.

Supers / Phu de.
N6 don gian la dong chi¥ xuat hién vai gidy, vira di nguwoi xem ghi
nhan, sau d6 bién mat. Vai tro cta supers la minh hoa cho hinh anh dé
lam r6 thong diép. Supers c6 thé xuat hién doc lap, hoac cung khung
hinh vé&i voice over/voice talent. Nhitng phim st dung supers thwong c6
tiét tdu ém dém, bdi néu nhip phim qua nhanh, chuyén céanh lién tuc,
chi c6 mat than chit mat nguwdi 1am sao doc noi supers.

Computer Graphic Animation (CG) / Ky xdo mdy tinh.
Twr nay la thuat ngit khé dich chinh xac, c6 thé hiéu nhw dang ky xédo
ddc biét dugc tao ra béi may tinh ch khong phai may quay. V1 duy, xe
mady dang chay bong bién hinh thanh ngwdi may, hay hop tra mé ra ca
canh dong tra. Ngoai CG, phim quang cdo con c6 Special Effect, hiéu
tng dac biét vé chay nd, lan khoi (trong quang cdo mi goi, hat ném),
khong gian hu cau...

Air | On-Air / Phdt séng | Pang phdt song.
T “Air” dung nhiéu trong ngt* canh TVC lan dau 1én séng truyén hinh.
Sau khi chién dich quang céo két thiic, TVC ding phat séng, tir dugc
dung la Off-Air.

Off-Line | On-Line / Ban dung tho | Ban dwng hoan thién.
Sau khi quay xong, phim duwgc cat rap, 1ong nhac, long tiéng va hiéu
tng. Tat ca & dang tho cho kiém duyét, goi la Off-Line. Qua buéc kiém
duyét, tiép theo la phan hau ky. N6 gidng to6 son danh phan cho nguoi
mau trede khi xuat hién trén san catwalk. Két qua cudi cung la ban
duwng hoan thién. Ban dep, san sang phat soéng, goi la On-Line.
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2. Nhém v LAM SANG TAO

Dud6i day la bai tho lwu truyén trong dan gian. Mot bai tho buon, rat buon,
mé ra nhiéu lién twéng lang man vé s6 phan nghiét nga ctia ngudi viét quang
cao. Hay cam nhan bai tho nhu nguoi doc binh thwong, va chiu kho tra tw

dién mot so thuat ngit tiéng Anh ban thay bat thuong.
Neéu t6i chét, hay dua toi ra bién
Trén quan tai dé hai chir “layout”
bé dai duwong ndi hét tran ba dao
Nghe van t€ trdi dai trén leaflet...
bung than khéc, dirng choi tro feedback
Dé t6i nam, khong mot tiéng complain
Nudc mat nao ro6 xudng gitta dém den
Loi ai diéu chat day vao print-ad
Option nao roi ciling die, cling chét
Slogan nao thach thitc néi thoi gian?
Packaging 6 tdm chay thanh than
Banner lwgn giita trdi chiéu té tai...
Idea nao ciling tré vé cat bui
Concept nao r6i cling héa ra tro
Ta ngoi day phat mai tdm billboard
Job request rgi vao mién vo nghia...
bat sticker vao c6i long nhan thé
Rung wobbler giita thé giéi cuong phong
Trai poster ra gitta mot canh dong
Nghe gi6 d6 gitta dai ngan hoang dai...
Thao headline ma long buon voi vgi
Thém tagline cling chang kha gi hon
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Shelf-talker chét ditng gitta khung bu6n

Teaser chang lam nhan gian strng sot
S6 phan ta la con déng bat chot
TVC xoay chuyén dén ngan sau
Ta vé day nghe gi6 luvgn qua cau
Oi rach nat story board toi ta...

Chang ai dem doi minh ma mac ca

Ma deadline van di sat sau liwng

Mot ngay kia nghe bao t6 1én duong

Trong quanh qué khong mot nguwdi ngoi brief. ..

3. Nhom it LAM VIEC VOI KHACH HANG

Adapt / Bia phurong héa qudng cdo.
Po6i vGi nhitng nhan hiéu toan cau nhw Heineken, Samsung, Nestlé,
Clear, Nivea... m0t quang cao thuong dung chung cho nhiéu quoc gia.
Tuwong tng moi quoc gia, quang cao sé duge dia phwong héa phan
Copy (néu la Print) hodc Voice (néu la TVC) con hinh dnh gi nguyén,
khong thay doi.

Brief / Ban dinh huéng sdng tao.
Néu khong c6 brief, hodc néu brief khong ré rang, ca khach hang va
cong ty quang cado dé mat phwong hwéng. VGi cong ty quang cdo, brief
la “bang chi dwong” giup bo phan sang tao di dung hanh trinh. Vi
khach hang, brief 1a “van ban giao viéc” dé sau nay so sanh va nghiém
thu thanh qua sang tao.

Pitch / Bau thau qudng cdo.
Trong cac du an 16n, khach hang sé gti yéu cau dén nhiéu cong ty
quang cdo (thuong tir 3 dén 6) moi tham gia lap ké hoach cho dy an.
Pitch trdi qua nhiéu vong tuyén chon theo hinh thitc loai dan. Thoi gian
kéo dai trung binh tir 2 dén 6 thang, hoac dai hon, tiy quy moé du an.
Hoac tuy tam khach hang.
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Campaign / Chién dich truyén théng qudng cdo.
DPay la tir dé gay boi roi vé cach st dung. Quy mo duw an du 16n hay
nho, ngwoi ta van rat “hao phéng” dung tir campaign dé chi pham vi
cong viéc dugc trién khai: TVC campaign, 213 Print campaign, Digital
campaign. Mot chién dich truyén thong dién ra dong thdi trén ca béo,
dai va Internet cling goi la campaign. M@ rong bén ngoai linh vuc
quang cao, campaign con dugc dung chi chién dich hién mau, chién
dich quyén tién, chién dich bau ct...

Option / Tuy chon phuong dn trién khai.
V@&i moi phién trinh bay y twdng, cong ty quang cido sé dé xuat cho
khach hang nhiéu option khac nhau vé phwong éan trién khai. Option
dugc danh s6 thi ty: option 1, option 2, option 3... cho dé theo doi. Moi
option thwong la mot y twéng hoan toan khac biét vdi cac option con
lai.

Layout / Mau thiét ké hoan chinh.
Mau thiét ké chwa hoan chinh, chi mé ta co ban vé y twéng, goi la draft
layout. Nhin vao layout (hodc draft layout) khach hang danh gia y
twdng co diung véi brief hay khong, tir d6 phan hoi cho cong ty quang
cdo. Trong su6t qua trinh trién khai, layout dwgc thay doéi nhiéu lan dén
khi hoan chinh.

Contact Report / Ban tuong trinh budi hop.

Moi bu6i hop trinh bay y twdng (thwong budi dau tién) déu cé nhiéu
thdo luan s6i ndi va y kién da chiéu gitra client va agency. Sau khi bu6i
hop két thiic, ngwdi Account Executive sé viét contact report tom tat lai
nhitng gi hai bén thong nhat, va trién khai buwdc ti€p theo nhw thé nao.
Vi du: khach hang dong y di theo option 2, nhung hinh anh gia dinh
thay bang hinh anh khéc, tré trung va hién dai hon; headline can viét
lai, sao cho vira ngan gon vira manh mé. Headline hién tai vira long
thong vira nhéu nhao. Chi khong wng may cung oi!

Feedback / Phdn hoi ctia khdch hang.
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Sau moi phién trinh bay y twdng (hodc thiét ké giti qua email) khach
hang sé phan hoi cho agency. Néu chwa thay phéan hoi, agency cé thé
goi dién: “Sao chi? OK khong chi?”. Phan hoi thuong thich hay khong
thich. Néu thich thi khong can ly do. Con khong thich thi muén van ly
do. Sau khi nhan phan hoi, agency sé diéu chinh y twéng (hodc thiét
ké).

Revise / Diéu chinh.
Tuy thudc pham vi cong viéc va phan hoi cia khach hang ma diéu
chinh nhiéu hay it. Cac thanh phan diéu chinh thwong thdy: headline,
hoa van, mau sac. Diéu chinh dén lan thit 3, ngudi thiét ké bat dau nan.
Lan thit 5 1a c¢6 dau hién non.

Complain / Phan nan.
Mot dang ndi xién noi xéo ma trung ngay mat. Khong phan nan khong
phai khach hang. Tuy nhiéen, khong phai 10i phan nan nao cling ac y va
vO gia tri. Poi khi, tir chinh 10i phan nan, bo phan sang tao xuat than cé
dugc nhitng y twéng vo gia.

Approve / Duyét.
Truwdc khi cong ty quang cdo trién khai cong viéc, khach hang can
duyét 2 thw: duyét y twong va duyét bao gia. Thong thuong, ben khach
hang c6 nhiéu ban bé. Y twdng qua hay, phong Marketing duyét trong 7
nét nhac. Nhung duyét bao gid lai thuéc quyén han phong
Merchandising. 7 ngan nét nhac méi tGi n6t La. La lang.

Launch / Tung hang-Ra mdat-Xudt hién.

Sau khi hoan thién & tit ca moi khau, chién dich quang cao sé xuat hién
am tham (hay bung no) trén cac phuwong tién truyén thong, goi la
launch/launching. Lic nay, cd khach hang va céng ty quang cdo déu
doc than chu. Lya chon thoi diém tung hang ciing rat quan trong. Mua
He la mua cua tra xanh, nwéc tang lwc. Mua Xuan cuaa banh keo, bia
rwvgu. Mua khai gidng cia Thién Long, Thai Tudn. Mua cdm cim cua
Panadol. Mua dich ta ctia Smecta.
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Muwa may mot thoang gio lua
Con ddn qudng cdo bon mua may mua
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Chagm vao tim, ghim vao dc.
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Dep mat, dat hang.

https://thuviensach.vn



https://thuviensach.vn



https://thuviensach.vn



Twong khong kho, ma kho khong tudng.
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Deadline cang dai,

ta cang co thém ngay thdang rong choi.
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Thurong tich roi sé lanh.

Thanh tich thi ciz con dé mdi.
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Qudng cdo nhat,

la do minh séng chua di man.
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Qudng cdo c6 thdng c6 thua

Trdm tran tram thdng, éng vua cting chau.
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Van chua di manh. Gdn thém bé khuéch dai.
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Ké ng6c nghi ra y tudng.

Nguai khén nght cdach thuc hién.
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Khéng chi la céng viéc, ma nhu mot dam mé.
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Tha NGHI trong liic ngt,

con hon NGU trong ltic ngh.
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Nguoi nghiém trang it sdng tao.

Nguoi sdng tao it bao gio nghiém trang.
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C6 thé trong sudt, ma ciing co6 thé thong sudt.
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Néu thiéu su tdo bao,

quadng cdo chdng con gi vui.
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Chtic may man.
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Khéng qudng cdo thi khéng xong.

Co6 quang cdo thi khong chdc.
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Thudc ddng da tdt, sy’ thdt da man.
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Trong bia cé bot, trong ngot cé bti.
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Bao gio cau du ngan like

Cong thanh danh togi tuong lai sdng ngoi.
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Dong doi dn y la nghe dwgc nhip tim.
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Néu nghé khong lap lanh,

ta c6 gang lap lanh trong nghé.
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Tiéng ngoc, tiéng nga.
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“Hanh trinh do day, ndng ganh trén vai”

[Loi bai hat cua mét diva em]
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Tdng nhau mét gidc ngu trua

Ai ngo vui qud cu cua dén chiéu.

https://thuviensach.vn



https://thuviensach.vn



https://thuviensach.vn



Sdng tao khong phdi khdc nguoi.

Chi la lam khdc, so vdi nguoi thoi.
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Lam cti cdi mdi dé “lam méi” cdi cl.
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